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(Attn: Ms Ada LAU)

Dear Ms LAU,

Thank you for your email dated 21 December 2018. In the email, you attached
a letter dated 20 December 2018 from the Dr Hon KWOK Ka-ki requesting the
Government to provide supplementary information on the facilities of the proposed
community health centre (CHC).

2. After consolidation of information gathered from relevant bureau and
departments, we provide a reply to the related issues as follows -

Facilities of the proposed CHC

3. The proposed CHC at Tuen Mun Area 29 West is designed based on the
primary care development strategy and service model. The services to be provided by
the Hospital Authority include medical consultation, multi-disciplinary healthcare
services, chronic disease management and patient education and support services, so as
to provide a comprehensive, co-ordinated and person-centred primary care services for
the citizens.

4. In order to provide the above services, the Centre will be equipped with
consultation rooms with generic facilities for use by doctors and therapists. At this
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stage, 23 rooms are planned for use by doctors for general consultation purpose, and
another 17 rooms are planned for use by the multi-disciplinary team, e.g., physiotherapy,
occupational therapy, dietetic counselling. Besides, the CHC will also be equipped
with rooms for patient examination by medical staff, group therapy activities, exercise
class, etc., as well as a patient resource centre (PRC), which will work with the PRCs in
hospitals in supporting patients and their families/carers. As for the pharmacy, due to
the huge service volume of the CHC, with a certain amount of patients with chronic
diseases requiring regular follow-up at the CHC, therefore enough spaces should be
provided at the pharmacy for storage of drugs, dispensary and drug counselling for
patients. The CHC will also be equipped with some ancillary facilities to support the
service operation, such as the area for temporary storage of clinical waste, store room of
medical records and telecommunication room, etc.

Yours sincerely,

WREL~

(Michael W.K. HONG)
for Secretary for Transport and Housing
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Hon CHAN Kin-por, GBS, JP, chairman of the Finance Committee of the Legislative
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