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In response to nedia enquiries on a case in which the
Regi stration and Electoral Ofice (REO has so far failed to
| ocate a Register of Electors relating to the 2016 Legislative
Counci| (LegCo) General Election, a spokesman for the
Constitutional and Mainland Affairs Bureau (CMAB) today (April 5)
gi ves the follow ng response:

The CVAB recently learned that the REO had yet to recover a
Regi ster of Electors of a polling station in the Kwai Tsing
District in respect of the 2016 LegCo General Election. The CVAB
expressed grave concern about the incident, and tasked the REOto
conplete the relevant verification and search expeditiously
within one week and give a full account of the findings
i medi ately afterwards.

The CVMAB al so instructed the REOto give prior notice of the
incident to the Ofice of the Privacy Conm ssioner for Personal
Data (PCPD), and to confirmto PCPD that should the |oss of the
rel evant regi ster be ascertained, action would be taken pronptly
to notify all affected electors and to mitigate any possible
damage.

Ends/ Fri day, April 5, 2019
| ssued at HKT 20: 16
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The following is issued on behalf of the Electoral Affairs
Comm ssi on:

The El ectoral Affairs Commission (EAC) today (April 5) nmde
the followi ng statenment on a case in which the Registration and
El ectoral Ofice (REO has not |ocated a Register of Electors of
a polling station in Kwnai Tsing in the 2016 Legi sl ative Counci
General Election.

The EAC is very concerned about the incident. The EAC has
instructed the REO to confirmas soon as possi bl e whet her that
Regi ster of Electors is nmissing, and to | aunch a conprehensive
review on the handling of voter registration information,
el ectoral materials during election, and the actual execution. A
detailed report should be submitted to the EAC

The EAC understands that whenever a public election is held
by the REQ, a | ot of manpower and resources to be deployed in the
process, including venues arrangenent, training of polling staff,
as well as transportation and storage of electoral materials.
However, it should be very cautious when inplenmenting details
such as handling and storage of voter registration infornmation,
with security and honesty as the paranount principle.

Ends/ Fri day, April 5, 2019
| ssued at HKT 20: 02
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In response to enquiries on today's (April 5) media report
that the Registration and Electoral Ofice (REOQ has not |ocated
a Register of Electors in relation to the 2016 Legislative
Council General Election, the REO gives the follow ng reply:

The REO i s conducting a thorough search for the Register of
El ectors of a polling station in Kwai Tsing in the 2016
Legi sl ative Council GCeneral Election. The case has al so been
filed to the Ofice of the Privacy Comm ssioner for Persona
Dat a.

The Regi ster of Electors contains the nanme, sex, address,
Hong Kong ldentity Card nunber, nunber of ballot papers entitled
by individual elector of about 8 000 el ectors assigned to the
polling station. If an elector casts his/her vote in that
election, a line across his/her name and Hong Kong Identity card
nunber was al so pl aced.

"There has been no information so far showi ng any | eakage of
the relevant information. The REO apol ogises for the distress to
concerned el ectors caused by the incident," a spokesman for the
REO sai d.

"We are trying our best to | ook for the concerned Register
of Electors and will make announcenent of the result of search at
once," the spokesman added.

According to the Electoral Affairs Conmission (Electora
Procedure) (Legislative Council) Regul ation, election docunents
must be retained for at least six nonths fromthe date of the
election to which they relate. The docunents nust be destroyed
thereafter, unless directed by an order of court in proceedings
relating to an election petition or crimnal proceedings. The
Regi sters of Electors for the 2016 Legislative Council Cenera
El ection are kept for the on-going investigation by |aw
enforcenment agency, while ballot papers of that election have
been destroyed in accordance with the above | aw

Ends/ Friday, April 5, 2019
| ssued at HKT 18:23
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Following is the transcript of remarks nade by the Secretary
for Constitutional and Mainland Affairs, M Patrick Nip, at a
nedi a session today (April 9) at the Central Governnent O fices
on the latest situation of the search by the Registration and
El ectoral Ofice (REOQ for a Register of Electors relating to the
2016 Legi sl ative Council (LegCo) General Election

Reporter: M Secretary, over the weekend you called this incident
unaccept abl e, so what steps are being taken now in going forward
to address the situation? This is the second tinme electors' data
have been lost in recent years. Do you have confidence in the

| eader shi p of the REO?

Secretary for Constitutional and Mainland Affairs: As | said,
this incident is of course unacceptable so we have taken
proactive ways to handle the matter and we will handle it in a
very serious manner. So the followup actions we are going to do
- as | said - the REO has already reported the incident to the
Police, and also notified the Ofice of the Privacy Conm ssi oner
for Personal Data. The REOw |l also notify the affected el ectors
about the incident and issue letters to government departnents
and organi sati ons whi ch have frequent contact or handling of
personal data so that they are aware of the incident. Al so, the
REO will review the voter registration information of about 8,000
affected electors and if there were unusual changes to their
registrations, the REOw |l take proactive steps to contact the
concerned el ectors, verify the registrations and follow up as
appropri ate.

The REOwill conpile and subnmit a full report to ny bureau
and also to the Electoral Affairs Conm ssion on the incident. If,
arising fromthe investigation, there are deliberate cover-up or
human errors involved, we would act in strict accordance with the
establ i shed disciplinary mechanism Apart fromthat, the
El ectoral Affairs Commission will also conduct an investigation
on the incident and try to |locate problens and | oophol es rel ated
to the electoral arrangenents and al so the managenent within the
REO, and woul d suggest inprovenment neasures. W woul d take
forward these various steps earnestly and also in a very serious
manner .

(Pl ease also refer to the Chinese portion of the transcript.)

Ends/ Tuesday, April 9, 2019
| ssued at HKT 19: 38
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Date: 9 April 2019

Privacy Commissioner Initiates Compliance
Check on Registration & Electoral Office
Regarding Loss of a Register of Electors

The Privacy Commissioner for Personal Data, Hong Kong (the
Privacy Commissioner) Mr Stephen Kai-yi WONG has received a
data breach notification from the Registration and Electoral Office
(REO) regarding the loss of a register of electors, and has
immediately initiated a compliance check in order to obtain more
facts and details related to the incident.

The Privacy Commissioner is concerned about the incident as the
said register contains electors’ personal data, including the
name, gender, residential address, Identity Card number, number
of ballot papers entitled by individual elector and markers
indicating who had cast their votes. Mr Wong said, “Apart from
obtaining more important facts related to the incident, the
compliance check will also assist the REO in taking measures to
notify the affected parties as soon as possible and to reduce the
possible damages that may be caused by the incident, as well as
taking improvement measures to prevent recurrence of similar
incidents.”

Mr Wong reiterated that government departments, public or
private organisations must adopt effective security measures in
accordance with the provisions of the Personal Data (Privacy)
Ordinance (the Ordinance) to properly safeguard their clients’
personal data from unauthroised or accidental access,
processing, erasure, loss or use. Failure to do so may amount to
a contravention of the personal data security principle under the
Ordinance.

The office of the Privacy Commissioner for Personal Data, Hong
Kong (PCPD) received the filing of the incident from REO in the
evening of 4 April 2019, and issued a press release in response
to it on the following day (5 April).

https://www.pcpd.org.hk/english/news events/media_statements/press 20190409.html  2019/4/12
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As of 5:00pm 8 April 2019, the PCPD received five complaint and
enquiry cases related to this incident.

—End—
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