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Dear Ms LAU, 

Request for Holding a Panel on Transport Special Meeting  

as Early as Possible and Inviting the Government and  

the MTR Corporation Limited to Give an Account of 

the Passenger Clearance Arrangements and  

Issues relating to “B5 Level” at the Terminus of  

the Hong Kong Section of the Guangzhou-Shenzhen-Hong Kong 

Express Rail Link 

Thank you for your letter of 4 September 2018 enclosing a joint letter of 

the same day from Hon Tanya CHAN, Hon Jeremy TAM, Hon KWOK Ka-ki and 

Hon Alvin YEUNG addressed to Hon Frankie YICK Chi-ming, the Chairman of 

the Legislative Council Panel on Transport.  Our reply is as follows. 

Personnel of the Mainland authorities staying overnight at the Station 

The Guangzhou-Shenzhen-Hong Kong Express Rail Link (Co-location) 

Ordinance (“the Ordinance”) has come into effect since 4 September 2018. 

LC Paper No. CB(4)125/18-19(01)



Personnel from the Mainland Authorities Stationed at the Mainland Port Area 

(“MPA”) will work in the West Kowloon Station (“WKS”) MPA.  These 

personnel will not leave the MPA at any time during their duty hours (including 

meal breaks).  They must leave the MPA after their duty shifts, and will not 

reside overnight there. 

The Hong Kong Section of the Guangzhou-Shenzhen-Hong Kong 

Express Rail Link (“XRL”) operates between 7:00 a.m. and 11:00 p.m. while the 

Port Areas are open from 6:30 a.m. to 11:30 p.m.  Having said that, some station 

staff (including cleaners and maintenance staff) still have to go in and out of the 

Port Areas outside operation hours.  Besides, the Mainland Authorities Stationed 

at the MPA are responsible for maintaining round-the-clock security of the area. 

Hence, there is a need for the Mainland Authorities Stationed at the MPA to 

continue to deploy a small number of personnel to provide clearance service and 

maintain security overnight.  Such arrangement does not contradict the statement 

made by the Government earlier that the Mainland personnel would not reside in 

the MPA overnight and does not imply that the Mainland personnel on overnight 

shift have jurisdiction outside the MPA. 

“B5 Level” at the WKS 

This Bureau issued two press releases respectively on 4 September and 

6 September 2018 to provide detailed responses with regard to the back of house 

areas of the WKS (see Annexes 1 and 2).  We would like to reiterate that the 

so-called “B5 Level” is actually a back of house service corridor underneath the 

B4 Platform Level of the WKS.  In addition to “B5 Level”, there are also back of 

house areas on “B1M Level”, “B2H Level”, “B3M/B3H Level” and “B4M Level”. 

These levels are not within the MPA.  Back of house areas are not for passenger 

use.  Other than personnel who enter these areas to perform duties with 

authorisation from the MTR Corporation Limited (“MTRCL”), or during rescue 

and escape in case of emergency and fire, no person shall enter back of house 

areas.  Security systems such as closed-circuit televisions and alarm systems have 

been installed in the back of house areas together with clear warning signs 

displayed to prevent any unauthorised persons from entering the areas. 

Ticketing arrangement 

Passengers may purchase tickets for the Hong Kong Section of the XRL 

through the ticketing office and ticketing machines at the WKS, the ticketing 

website (www.mtr.com.hk/highspeed), the ticketing hotline (Tel. no.: 2120 0888) 



and designated ticket agents.  Each passenger may purchase a maximum of 30 

single tickets each time from the WKS ticketing office and designated ticket 

agents, as well as a maximum of eight single tickets from the WKS ticketing 

machines, the ticketing website and the ticketing hotline.  Depending on the 

channel of ticket purchase, passengers may choose to pay by cash, electronic 

payment means (including credit card, China UnionPay card, Octopus card and 

Electronic Payment Services) or mobile payment means.  When purchasing, 

collecting, altering and refunding the tickets, passengers are required to produce 

valid proof of identity as specified and have their identity authenticated before 

boarding the train. 

 

Restrictions on baggage and baggage storage arrangement 

 

 Regarding regulations on the carriage of baggage, as the Hong Kong 

Section of the XRL connects with the Mainland high-speed rail network, the 

relevant regulations should be in line with those of the Mainland high-speed rail 

system.  According to the existing regulations of the Mainland high-speed rail, 

each passenger may carry baggage weighing up to 20 kg in total (excluding 

folding wheelchairs for the disabled).  The sum of the length, width and height of 

each item shall not exceed 130 cm.  There is no specific limit on the number of 

pieces of baggage that a passenger may carry.  Passengers may carry baggage that 

complies with the regulations according to their own needs.  High-speed rail has 

edge for destinations that can be reached within three to four hours.  Most 

passengers to these destinations would stay for two to three nights only, so the 

weight and number of pieces of their baggage should be in compliance with the 

regulations.  If necessary, passengers may contact the service provider for parcel 

consignment and delivery services at the WKS.  Baggage storage service is also 

available at the WKS. 

 

Implementation of “List of Dishonest Persons” 

 

 The Mainland has formulated a notice on restricting seriously dishonest 

persons from taking trains and civil aircraft (“the Notice”) in accordance with the 

relevant policy and regulations and has made public the list of dishonest persons 

on the internet.  If a person’s action severely affects the safe railway operation 

(such as disrupting the order of railway transport and jeopardising railway safety, 

smoking on the XRL trains, etc.), the person may be put on the list in the Notice.  

That person will then be restricted from taking trains (including the XRL trains) 

within a certain period of time. 

 



Being a cross-boundary railway, the Hong Kong Section of the XRL is 

jointly operated by the Mainland operator and Hong Kong operator (i.e. the 

MTRCL).  In operating the XRL, the MTRCL has to comply with the relevant 

policy and regulations of the Mainland, so the aforesaid ticketing restriction 

imposed on dishonest persons is also applicable to the Hong Kong Section of the 

XRL.  Nevertheless, the dishonest persons may still enter the unpaid areas of the 

WKS. 

No matter XRL tickets are purchased in Hong Kong or the Mainland, the 

action of passengers inside WKS and train compartments are subject to regulation 

of the Rules for Guangzhou-Shenzhen-Hong Kong High Speed Rail 

Cross-Boundary Passenger Transport (“the Rules”) jointly formulated by the Hong 

Kong operator and the Mainland, as well as the Mass Transit Railway By-laws 

(depending on the jurisdiction where the passenger is located and whether such act 

is regarded as a reserved matter stipulated under the Ordinance). 

The Rules, which set out the ticketing arrangement as agreed between the 

operators of both sides, have no relation with the boundary of the MPA and the 

co-location arrangement.  The MTRCL has uploaded the Rules to its ticketing 

webpage and passengers are required to comply with these Rules.  When 

passengers purchase tickets, the MTRCL’s Personal information Collection 

Statement will be displayed to enable passengers to have a clear understanding of 

the purposes of collecting the personal information. 

We explained the operating details of the Hong Kong Section of the XRL 

at the special meeting of the Panel on Transport on 31 August 2018 and the Hong 

Kong Section of the XRL has already commenced operation starting from 

23 September. 

Yours sincerely, 

(Leo LI) 

for Secretary for Transport and Housing 
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Schematic Diagram of “B5 Level” in the WKS

Reserved area

“B5 Level”

B4 Platform level

B4 Tracks
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