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It gives me great pleasure to present the Annual Report of the Equal
Opportunities Commission (EOC) covering the period 1 April 2018 to
31 March 2019. This is my first Annual Report since taking up the role
of Chairperson of the EOC in April 2019.

Having worked in the public sector for over four decades, it is a
particular honour for me to continue to serve the community, and
for the important cause of advancing equal opportunities for all. In
fact, my entire professional life was inspired by an unflinching belief
in building a fair and just society free from corruption and abuse
of power. It is only natural and logical that | join the EOC, which
mission is to combat prejudice and discrimination and build a fairer,
better society.

2018/19 was an eventful and fruitful year for the EOC. The Commission
made solid progress in various work areas and achieved a number
of important milestones across its law enforcement, prevention
and education work. From seeking redress for aggrieved persons to
revealing the inconvenient truth of discriminatory practices in sectors
and organisations, and conducting diversity and inclusion training
for schools and corporates, our actions — big or small — brought real,
positive impact on the lives of many individuals, and effected change

to the equality landscape of Hong Kong.
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A significant milestone was the introduction of the Discrimination
Legislation (Miscellaneous Amendments) Bill 2018 by the Government
to the Legislative Council in December 2018. This Bill takes forward
eight of the 73 law reform recommendations made by the EOC under
its comprehensive Discrimination Law Review released in March 2016.
From providing protection for breastfeeding women to expanding
the scope of protection from sexual, disability and racial harassment
to cover situations of harassment between persons in a common
workplace, these law reforms will strengthen our legal framework for
fighting discrimination.

During 2018/19, the EOC continued to enforce the law diligently. We
recorded significant increase in the number of complaints handled.
Yet we managed to fulfil our performance pledge of concluding
75% of the complaints within six months, with even shorter handling
time for each case on average. The number of cases granted with
legal assistance also increased sharply. These figures spoke louder
than words, and underlined our full commitment to upholding and
enforcing the law. Indeed, over the past few years, our complaint-
handling process underwent close scrutiny. We evaluated the process
carefully and made procedural changes, as part of our continuous
effort to enhance and streamline our operational procedures.

On preventing discrimination, we continued to play a leading role in
combating sexual harassment. Our work was marked by the release
of two high-profile surveys on sexual harassment in the universities
and the sports sector. These studies attracted extensive media spotlight
and attention, and helped raise awareness of the prevalence of
sexual harassment in the respective sectors and our society. We were
especially pleased to note the positive change in the sports sector, with
more national sports associations having adopted a policy to prevent
sexual harassment in 2018 than in 2014. Much work remains to be
done though, to follow up on the findings, especially in the university
sector, and ensure that the necessary policy frameworks and measures
are in place to prevent the unlawful act of sexual harassment.
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Our other major focus was to remove the barriers facing marginalised
groups, specifically ethnic minorities (EMs) and persons with disabilities
(PWDs) in Hong Kong. To encourage employers to create a racially
inclusive work environment, the EOC launched a major initiative, the
“Racial Diversity and Inclusion Charter for Employers” in August 2018,
which contains a set of nine good practice guidelines for employers.
The Charter received positive response from organisations in both
public and private sectors, with the number of signatories continuing
to rise over the last year.

Also in need of greater inclusion and acceptance from society are
PWDs, who continue to face physical, procedural, attitudinal and
systemic barriers in their everyday life. Joining hands with partners in
different sectors, the EOC advocated equal opportunities for PWDs
in employment, in accessing the web, buildings, mental wellness and
other public facilities, and public transport, and in participating in
meetings and public affairs.

On the education front, we rolled out various new initiatives,
including a storytelling competition and workshops for children and a
multimedia competition for secondary students, which aimed to instil
in our younger generation values of diversity, inclusion and respect.
We established strategic partnerships with different sectors and
organisations, and made use of multiple channels and platforms to
spread the message of equal opportunities.
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We also strengthened our network with international allies. In
September 2018, we co-organised the Conference on Equality in the
Asia Pacific 2018: Progress and Challenges with the Asia Pacific Forum
of National Human Rights Institutions, showcasing the leading position
of Hong Kong in promoting equality in the region.

Like many public organisations, the EOC faces ever-increasing public
expectations on our efficiency, transparency and accountability.
Working against a tight budget and increased workload, the EOC
has been continuously looking for ways of enhancing its efficiency,
transparency and governance. We are very pleased that our effort was
recognised with the Directors of the Year Awards in 2018.

Indeed, we could not have achieved this without the firm support and
contributions from Members of the EOC, to whom | would like to
express my deepest appreciation. | would also like to commend the
EOC staff for their dedication and professionalism. Last but not least,
my sincere thanks go to my predecessor Prof CHAN Cheung-ming,
Alfred, who helped build a solid foundation for the work of the EOC
under his leadership.
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Looking ahead, the EOC will continue to work closely with the
Government, legislators and stakeholders in implementing the anti-
discrimination ordinances, provide expertise on policies and practices
relating to equal opportunities, identify the barriers that stand in the
way of equality for the community, especially the disadvantaged and
marginalised groups, and act as the driving force in the fight against
discrimination. In particular, we are actively exploring some new
initiatives, one of which worth mentioning is the setting up of a dedicated
anti-sexual harassment unit with professional and specially trained staff
members. Their work will include reviewing the adequacy and gaps in
legal protection against sexual harassment and providing support to
those affected by the unlawful act. Others include the creation of an
employers’ charter for the purpose of enhancing the employment of
PWDs, as well as stepping up our work on EMs with a view to promoting
their equal opportunities in education and employment. Where
resources permit, we would also look into other areas of discrimination
not adequately covered by the existing legal regime.

In the third quarter of 2019/20, we will work with the Board on
mapping out our strategic work plan for the coming three years.
Certainly there will be busy times ahead, and | am confident that the
EOC will go from strength to strength in building an equal, diverse and
inclusive society for all.

CHU Man-kin, Ricky, IDS
Chairperson

Equal Opportunities Commission
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Set up in 1996, the EOC is a statutory body tasked with implementing
the anti-discrimination legislation, which currently includes the
Sex Discrimination Ordinance (SDO), the Disability Discrimination
Ordinance (DDO), the Family Status Discrimination Ordinance (FSDO)
and the Race Discrimination Ordinance (RDO).

The EOC Board is responsible for setting the overall directions for, and
providing strategic guidance to the EOC on its performance and the
discharge of its statutory duties.

Our Vision

To create a pluralistic and inclusive society free of discrimination, with
no barriers to equal opportunities.

Our Mission

The EOC is committed to enforcing compliance with the anti-
discrimination legislation; providing access to redress for discrimination;
promoting awareness, understanding and acceptance of equal
opportunities and diversity; and providing education to prevent
discrimination.

Our Relationship with the Government

Although funded by the Hong Kong Special Administrative Region
Government, the EOC operates independently in carrying out its tasks
and duties. As per Section 63(7) of the SDO, the EOC “shall not be
regarded as a servant or agent of the Government or as enjoying any
status, immunity or privilege of the Government”. Accordingly, the
EOC has autonomy over the management and control of its activities
and budget. At the same time, the EOC has the responsibility to ensure
that the Commission’s operational, administrative, and management
systems and practices reflect the most effective and prudent use of
Government subventions.
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The framework for the working relationship between the Government
and the EOC is laid out in the Memorandum of Administrative
Arrangements (MAA). The provisions of the MAA are based on the
principle that the EOC should have autonomy and flexibility in how to
use its funds. The EOC holds regular progress review meetings with
the Constitutional and Mainland Affairs Bureau (CMAB), the focal
point of contact between the Government and the EOC. The EOC
also provides monthly expenditure reports and audited accounts, as
well as quarterly progress review reports on its financial position and
operational performances to the CMAB for review.

Our Work

The EOC seeks to fulfil its mission by:

e Investigating complaints lodged under the four anti-discrimination
ordinances and encouraging settlement by conciliation between
parties in dispute;

e Providing assistance, including legal assistance, to persons facing
discrimination;

e Implementing educational and publicity programmes and offering
related resources;

e Reviewing legislation and providing guidelines; and

e Conducting research studies and surveys on discrimination issues
and making policy recommendations based on findings.

EOC Strategic Plan 2016-2019

Under the guidance of the EOC Board, the Commission devised a
Strategic Plan in 2016, which identified the work areas deserving
top priority in the next few years and the corresponding actions.
Based on the EOC's corporate goals, the following five strategic
priority areas have been set for 2016 to 2019:
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(1) Pursue with the Government on the EOC’'s recommendations
under the Discrimination Law Review;

(2) Advocate equal education and employment opportunities and
access to services for ethnic minorities;

(3) Advocate equal education and employment opportunities and
access to public services for persons with disabilities;

(4) Foster a safe environment free from discrimination and
harassment; and

(5) Deliver better services for the community.

Each strategic priority area entails a set of expected results and
performance indicators to assess the progress and outcome.



THEEREZEES

a/a?\E.%L%H?E%I%&Aﬂ’ﬁf‘f)%ﬁ
EXRMEBITEERE -REES
BemERR&I6Z 84K  thfam
BEAITHRETRREZ A KRBT
RER SEEENFEFEMH-

B

/

2018 FEHREESER

FHeERZEE2018F 11 AESH
EEEBPB018FEREESE (O£
JE/EDEEABALLER]) - AKRBER
LEEMEFLEERREFEREE It
RIEMNHELENSE ESENE Tl
NABE  BReBafee 1 EBER A
BRAEE EE52LEMNREL BEE
ERMEMAEEK - BRTEFERLEES
RBIN FHEERETETETEEE
EXE&MKEE%%%'J?% 15 LEHEIR

BETHEERZEetERRER
iBER BRAENLERXRTHNE

Efste BRI ERES S -

-

HKloD ANNUAL DlNNFP

cum Presentation

Directors Of 1 The Ye:

Annual Report 2018/19 £ #f

F A ZE 4 | Our Organisation

EOC Board

The EOC Board provides leadership and guidance on the strategic
directions and performance of the EOC and the discharge of its
statutory duties. The current Board is comprised of a Chairperson and
16 Members. They are all appointed by the Chief Executive of the
Hong Kong Special Administrative Region, and represent a diversity of
background and expertise.

Directors of the Year Awards 2018

In November 2018, the EOC Board was bestowed with the Directors of
the Year Awards 2018 (Statutory/Non-profit-distributing Organisation)
by the Hong Kong Institute of Directors,
exceptional corporate governance and professionalism of the EOC
Board. Selection criteria of the Awards included: the Board's diversity

in recognition of the

and its composition; skill mix and competencies; managing compliance,
risk and accountability; effectiveness of board committees; business
ethics and other outstanding achievements. On top of the Directors
of the Year Awards, the EOC Board also garnered the Excellence in
Board Diversity Award. These accolades affirmed the professionalism,
dedication, and hard work of the EOC Board in accomplishing high-
quality corporate governance, transparency and operational efficiency.

LEADERSHIP INTIMES ¢
SURE @B

O
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Chairperson

PRERHKER
Prof CHAN Cheung-ming, Alfred,
SBS, JP

(220194 A 108 k)
(Until 10 April 2019)

THEERE
EOC Members

BREBRSTAE™ REEHR X RBR

Mr CHAN Ka-yan, Samuel, JP* Prof CHAN Lai-wan, Cecilia, JP Prof CHIU Man-chung, Andy
HEEZEQRER EARBRRESHEHE (BREREEIIES) b 5 Rl 0 K 2275 S B B T ) o R R
REEEERIFNITES HREBEEGERE BN A1 BB o PR 2R
HREEBEEGELE BEBEREWITEEGER FEAEARSES
Vice-Chairman, Consumer Council Si Yuan Chair Professor in Health and Social Work, Tony Yen Chair Professor of Law, Law School,
Non-Executive Director, Insurance Authority The University of Hong Kong Beijing Normal University
Member, Competition Commission Member, Women's Commission Visiting Professor, College of Law (Australia)
Chair of Executive Committee, Director, China Judicial Research Association

Hong Kong Society for Rehabilitation

omtad!

EENHR AiEREE BHEE
Prof CHOI Yuk-ping, Susanne The Hon CHOW Ho-ding, Holden Mr Mohan DATWANI
BB XREL T BRHE SEE#HE A - RARBEREEREEAS
BB AR I KT IERITRZT LB E E(E el WERFRELLZEGEE
Professor, Department of Sociology, HSRHATES BABRENZEENE
The Chinese University of Hong Kong Member, Legislative Council Solicitor, Accredited Mediator and Chartered
Co-Director, Gender Research Centre, Hong Kong Solicitor Governance Professional
Institute of Asia-Pacific Studies, District Councillor, Islands District Council Member, Protection of Wages on Insolvency Fund Board
The Chinese University of Hong Kong Member, Radio Television Hong Kong Board of Advisors

12



Ms HO Chiu-ha, Maisy, BBS

EREEERARNTES
ARHEZEREER
EREEBGEREGERS
Executive Director, Shun Tak Holdings Limited
Member, Committee on the Promotion of Civic Education
Council Member, The Hong Kong Academy for
Performing Arts
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EBEXuL
Ms Elizabeth LAW, MH, JP

EREREBXEHMEBMERAANXES
ERELEHMHEERATEEERE
EEBFERREEERAREE
Managing Director, Law & Partners CPA Ltd
Founding President, Association of Women
Accountants (Hong Kong) Limited
Chairman, Hong Kong Employment
Development Service Limited

=357
Dr Trisha LEAHY, BBS
EEEE LR R
BER BB EE
RRERREXIIREEGEE
RERBEEBE B E20205 MR HEIIE
HENEKE
Chief Executive, Hong Kong Sports Institute
Member, Hotel, Catering and Tourism Training Board,
Vocational Training Council
Member, University Grants Committee 2020 Research
Assessment Exercise Education Panel

FEBHR
Prof Hon LEE Kok-long, Joseph,
SBS, JP MH

RERZL

RERBEA"
Dr LEUNG Sai-man, Sigmund,
BBS, JP*
BEAIgHAgRIER EREERENMIBAEHERIER
RETEZE®EE P RSB R B E RS i R &
AREENREREEEKE AEEEEEE
JER T RIEb B R HEERE (2013-2019)
Vice-President, Hong Kong Professional and
Senior Executives Association
Member, Professional Services Advancement
Support Scheme Vetting Committee,
Commerce and Economic Development Bureau
Immediate Past Chairman, Board of Governors
of the Prince Philip Dental Hospital (2013-2019)

Ms LEUNG Chung-yan, Juan, Ms Shirley Marie Therese LOO,

BBS, MH, JP

FEZFRECERSE
REABEEAAZEGRIERE
ENHBERMREBEZEEERE
General Secretary,

Family Development Foundation
Vice-Chairman,

Public Libraries Advisory Committee
Member, Standing Committee on Language
Education and Research (SCOLAR)

SEEHE
BERRNRAARSEE RERBh b & R
TREERBIENITES GEEAKE)
Member, Legislative Council
Dean and Professor, School of Nursing &
Health Studies,
The Open University of Hong Kong
Non-Executive Director (non-official),
Urban Renewal Authority

Vice President,

The Hong Kong Federation of
Trade Unions
Member, Minimum Wage
Commission
Council Member,

Hong Kong Productivity Council

- e y

f\'.;.‘}u

HERE L
Dr SHIE Wai-hung, Henry

MEZBL
Dr Rizwan ULLAH

REMR/E
Miss YU Chui-yee, BBS, MH

RERGETERIAAZRGEIERE EFEEREBEZER BRATRESHFBRBEFTELR
ERENLEZERBEELE HRERBNYEEHEEEREE BEZEEXRE
BERARREHERBUE EADEMAREEE

Hong Kong Paralympics representative in
wheelchair fencing
Member, Sports Committee

Vice Chairman, Elderly Care Service Industry
Training Advisory Committee
Chairman, Association of Bought Place Elderly Services
Honorary Secretary, Hong Kong Alzheimer’s Disease Association

Member, Youth Development Commission
Lay Member, Joint Committee on
Student Finance, Education Bureau
Council Member, Pakistan Association of Hong Kong

* (#2018 5208 8 13
* Appointment effective from 20 May 2018
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During the year under review, four Board meetings were held, with an
overall average attendance rate of over 83%. Attendance records of
individual Members are listed in the table below. The modus operandi
of the Board is reviewed from time to time, and Members are required
to declare their interests in matters, if any, to be considered by the

Board.

21/06/2018  27/09/2018  20/12/2018  21/03/2019

PREAZX (£F) Y Y Y R 5
Prof CHAN Cheung-ming, Alfred, SBS, JP (Chairperson) Abs.
R B 5 il , , ,
Mr CHAN Ka-yan, Samuel, JP* Abs.

FREBEHIX

Prof CHAN Lai-wan, Cecilia, JP v v / v/
i SOR B

Prof CHIU Man-chung, Andy v v v v
EEHHE . . B B
Prof CHOI Yuk-ping, Susanne Abs. Abs.
EER&EE Y Y R Y
The Hon CHOW Ho-ding, Holden Abs.

=R A

Mr Mohan DATWANI v v v v
BB+ v Y Y TR
Ms HO Chiu-ha, Maisy, BBS Abs.
BEEXT v v TRE v
Ms Elizabeth LAW, MH, JP Abs.

FRBEL

Dr Trisha LEAHY, BBS v v v v
R g B p y
Prof Hon LEE Kok-long, Joseph, SBS, JP Abs.

RERZ L

Ms LEUNG Chung-yan, Juan, MH v v v 4
RERE L

Dr LEUNG Sai-man, Sigmund, BBS, JP* v v v v
mIyEN T Y Y Y TR
Ms Shirley Marie Therese LOO, BBS, MH, JP Abs.
AEBE LT

Dr SHIE Wai-hung, Henry </ 4 4 4
MEREL

Dr Rizwan ULLAH 7 4 7 7
REBEMR/E / R Y R
Miss YU Chui-yee, BBS, MH Abs. Abs.

*EHIE201845A20H 8 Appointment effective from 2
Abs. = Absent
i RZEEEMARFESE  WERSHRTERRT -

0 May 2018

Note: A reminder would be issued to Members who have been absent for two consecutive meetings.
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Four Committees under the Board

Under the EOC Board, there are four committees appointed to
pursue the goals of the Commission, namely the Administration and
Finance Committee (A&FC), the Community Participation and Publicity
Committee (CPPC), the Legal and Complaints Committee (LCC) and
the Policy, Research and Training Committee (PRTC). Their respective
scope of work is listed below.

Administration and Finance Committee (A&FC)

The A&FC holds meetings every three months. Its responsibilities
the EOC's budget, operational
performances, and the annual report; setting up tender boards and
approving their recommendations; deciding on personnel matters
related to staff employed on the Directorate pay scale; and reviewing
staffing and administrative policies.

include: reviewing accounts,

Community Participation and Publicity Committee
(CPPCQ)

The CPPC holds meetings every three months, and is responsible for
advising and receiving reports on measures related to strengthening
publicity, education, media relations and community participation; providing
advice on measures to connect with organisations, both Government and
non-government, as well as concern groups; considering and approving
assistance for research or educational projects undertaken by other persons;
and monitoring the community’s response to the work of the EOC.

Legal and Complaints Committee (LCC)

The LCC holds meetings every two months, and is responsible for a
variety of activities, including providing advice on, monitoring and
evaluating conciliation, formal investigations, applications for legal
assistance, and enforcement notices. In addition, the LCC makes
recommendations on issues relating to formal investigations and on
proposals for amending the four anti-discrimination ordinances.

Policy, Research & Training Committee (PRTC)

The PRTC holds meetings every three months, and is responsible for
directing the EOC’s policy and research efforts, which entails advising
on policy analysis/advocacy; considering and approving research and
training modules; and evaluating policy and research reports.

0
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Memberships of the four committees (as of 31 March 2019)

are as follows:

ITHRBHBE

5/h4E

Administration and Finance Committee

FEBHE (A

WEBEL (
R EHIR
BB+
FRIE/L
Rt X B8
RERHE

HES2HEREE
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J
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N
i

A)
A)

g5/4

Prof Hon LEE Kok-long, Joseph, SBS, JP (Convenor)
Dr SHIE Wai-hung, Henry (Deputy Convenor)

Prof CHAN Lai-wan, Cecilia, JP

Ms HO Chiu-ha, Maisy, BBS

Dr Trisha LEAHY, BBS

Dr LEUNG Sai-man, Sigmund, BBS, JP

Prof CHAN Cheung-ming, Alfred, SBS, JP

Community Participation and Publicity Committee

BRHELL (B
REBLL (B
PR B
FEBHE
REREE
HERSL
EEIE
BB

FEREL
e
WRE L

Ms Shirley Marie Therese LOO, BBS, MH, JP (Convenor)
Ms LEUNG Chung-yan, Juan, MH (Deputy Convenor)
Mr CHAN Ka-yan, Samuel, JP

Prof Hon LEE Kok-long, Joseph, SBS, JP

Dr LEUNG Sai-man, Sigmund, BBS, JP

Dr Rizwan ULLAH

Prof CHAN Cheung-ming, Alfred, SBS, JP

Co-opted Members

Ms Christina Maisenne LEE
Prof TSE Tsun-him

Ms YAU Ka-man, Carmen
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Legal and Complaints Committee
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Dr Trisha LEAHY, BBS (Convenor)

Mr Mohan DATWANI (Deputy Convenor)
Mr CHAN Ka-yan, Samuel, JP

Prof CHAN Lai-wan, Cecilia, JP

Prof CHIU Man-chung, Andy

Dr SHIE Wai-hung, Henry

Miss YU Chui-yee, MH

Prof CHAN Cheung-ming, Alfred, SBS, JP

Policy, Research and Training Committee

EEXNHHE (4

MEREL (
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=LA

fa] {3 2 £
B B U
PR = BAEUIX
BERE

PR 8 BE 5T 4
L3S )ik

BEELT

e

B LAMESE/NEFARESE

Prof CHOI Yuk-ping, Susanne (Convenor)
Dr Rizwan ULLAH (Deputy Convenor)
Hon CHOW Ho-ding, Holden

Mr Mohan DATWANI

Ms HO Chiu-ha, Maisy, BBS

Prof Hon LEE Kok-long, Joseph, SBS, JP
Prof CHAN Cheung-ming, Alfred, SBS, JP

Co-opted Members
Mr CHAN Ho-ting, Mac
Mr CHONG Yiu-kwong
Ms YIM Chor-pik, Rabi

EERAE A A Ch

For complete terms of reference of the above four committees, please refer to the EOC website:
www.eoc.org.hk/eoc/graphicsfolder/showcontent.aspx?content=organization
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FEREZESHETENAMERE (8£2019F38318)

Organisational Structure of the Equal Opportunities Commission
(as of 31 March 2019)

SRR

Legal and Complaints
‘Committee

FEREZEREAEAE
Board of the Equal Opportunities Commission
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Chairperson
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Chief Operations Officer
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Director
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Policy, Research and
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Division
Head
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Policy, Research and
Training Division
Director
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FERSZESNETEEENE (BE2019F3HA318)
Management Team of the Equal Opportunities Commission
(as of 31 March 2019)

F & Chairperson
BREBAZUR Prof CHAN Cheung-ming, Alfred, SBS, JP*

EE#H Chief Operations Officer

FAZE Vacant?

#EE (REFETL) Director (Complaint Services)
B E Mr SIU Kit-hung, Tony

SER#ES Chief Legal Counsel
BE B4 LA Mr LUK Chi-cheung, Ivan

MEE (PR ~ IR ¥EFI) Director (Policy, Research and Training)
=¥ 1§+ Dr CHU Chung-man, Ferrick

MEL (MR EI R RFE) Director (Corporate Planning and Services)
48 ML A Mr LI Kam-hung, Oska

& (H#EE) Head (Corporate Communications)
T4+ Ms WONG Shan-nar, Shana

* REUESHE, IDSE2019F4R M BRK B THREET
Mr CHU Man-kin, Ricky, IDS has served as Chairperson of the EOC since 11 April 2019.

A HBEE (EGR - IR RES) B2018F 12 A 14RERET L BRAE -
The Director (Policy, Research and Training) has been doubling up the post of Chief Operations Officer since
14 December 2018.
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2018/ 19EEHF— &
Figures at a Glance 2018/19

=29,790 @z

Enquiries answered

521,333 =65

Complaints handled

. o
gennzd 1%
Conciliation success rate

29 =m=mzenn
Cases granted with legal
assistance

TERRERZLEEE
Cases taken to court

RIF ARG B EAER

> $4,390,000

Compensation secured for
complainants

20 Y _-::-. o
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Fundlng of $1 21 3 956

3 EHETEHENLEIER
for

community projects

23114 pxzpmzn
Major promotional activities
organlsed

MU RER

% | 15,325,298

Website hits

gl 63, 500 ZBEBET
EETERSEENFERRE
Students who watched equal
opportunltles dramas

é%#baesog ZHlHRET

Trammg sessions for

24 453 :;:i;icipants

(0] e e
99 % emzumnzrne
. Participants satisfied

W|th EOC training
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2018/19F EREAR R
Awards & Recognition 2018/19

ot HE Eol =
s 2018 BEST,‘__)NNU&L REPORTS AWARDS

11/2018

FHE2016/17TFRABELEREXHEHEFRELENES N EKE
FRE -
The EOC’s 2016/17 Annual Report took away the Excellence Award for Small

Size Entries in the Best Annual Reports Awards organised by Hong Kong
Management Association.

12/2018

KEFEEE2QMRE2018FREEER OXF/FE0ENBEZA
) REFEEZ TR MERT °
The EOC was honoured at the Directors of the Year Awards 2018 organised by

the Hong Kong Institute of Directors with the Statutory/Non-profit-distributing
Organisation Boards Award and Excellence in Board Diversity Award.

%H*di@ﬁlflts-::;miﬂ! !
G’o IR i | M BIEFIB B TEDRAB S TERFREM -

e ded 1o

The EOC received a Gold Certificate in the Volunteer
Movement organised by the Social Welfare Department.

©000000000000000000000000000000000000000000000000000000000000

BEBHEREHEEESEPIus [ALRE il
i MR2019%3A1 A 202092208 Caringorganisatio

8 R o e Be WA

The EOC was awarded the 5 Years Plus Caring Organisation Logo by Hong Kong
Council of Social Service for the period from 1 March 2019 to 29 February 2020.

©0000000000000000000000000000000000000000000000000000000000000000000000000000

3/2019 . .
ERTEREBS R ERSMA201943 5 10 E20224 L'St of Bamer'free

Companies / Organisations

2A28EH [EEBRRERBEE]  RETHE—EX BUERECE/AREE EIEIEN
NS R EERBERI  BOLERNRERRE o AweoeddyMerons o Canlof Socal sevce
The EOC was included in the List of Barrier-free Organisations from 1 March 2019 to 28 February
2022 by Hong Kong Council of Social Service, in recognition of the Commission’s continuous
commitment to developing a barrier-free environment and culture and caring for different groups
in the community.



Annual Report 2018/19 £ #f

2 E 3 E | Highlights of the Year O

2018/19F EEH
Major Events & Activities 2018/19

4/2018

BARNEZEEMBFEZENMATHEERZES  DHRRKERL
AP Rt R B8 4 BBS, JP - (THAFR2018F5 H20 A B A 4K ©
Welcomed the Government's appointment of two new Members — Mr

: Samuel CHAN Ka-yan, JP and Dr Sigmund LEUNG Sai-man, BBS, JP —
. to the EOC Board with effect from 20 May 2018.

~— :

afiey 5/2018 :
S — 5 " :
%: _qtﬂy Projecthy, R2018F5 21 BRNAEEBRBERET L BEEERE—B

i ARG T AR TFERECURLEE] THNARED - HBBREA
S o IWTESHERE -

Co-organised with Radio Television Hong Kong (RTHK) Radio

1 the "Employment Equality Project” public event on 21 May
2018 at Kowloonbay International Trade & Exhibition Centre
to promote equal employment opportunities for persons with
disabilities.

BRAFER  TEAMWHSREEEMLRE -
RHE AR R EBUR -
Made public statement and called on local churches

to tackle sexual harassment and establish anti-sexual
harassment policy without delay.
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7/2018

RTHeEBELR2FEE - UEALERNERRA
o AR ERAENRR -
Launched a new home page for the EOC website and

streamlined the organisation of information on the
website to enhance user experience.

©00000000000000000000000000000000000000000000000000000

8/2018

THE RACIAL DIVERSITY &
;.é‘;;;.::., M2018F8ACRME (BMSTHBETNE) EMOERBETENERTS-
T
Launched the Racial Diversity & Inclusion Charter for Employers on 6 August 2018 to
SR saatees engage businesses in promoting racial equality in employment.

© R201858A22B A (BHE TIEMMREMMBARZHIE) &R - FIHE iy
B ROMBEBEINEEEURERMESR R (REBIEREH) TH %i
: TEe REM
¢ Released findings of the “Study on Family Status Discrimination in the Workplace .
2 in Hong Kong" on 22 August 2018, which showed a lack of knowledge about IR 1 B
. family status discrimination and the Family Status Discrimination Ordinance
:among both employers and employees in Hong Kong.

CONTERENCE ON
EQUALITY INTITE
ASTA PACITIC
FEXBTAETHR

R2018FIA20E2 1 HEBF ARKBTSAREBEN [ FEHX
B AR EZ2018 - EEEHEANE] o
Co-organised the Conference on Equality in the Asia Pacific

2018: Progress and Challenges on 20-21 September 2018 with
the Asia Pacific Forum of National Human Rights Institutions.

oy H8

oultlll @ ﬂ"EE
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10/2018

R2018F10A 12 EEBH X AKBREL 19
Bam (TURMBREAK — FEHIEE
BeANMERE] fiTg -

Co-organised with the Divinity School of Chung
Chi College of The Chinese University of Hong
Kong a Seminar on Prevention of Sexual
Harassment in Churches on 12 October 2018.

ERELEEEERUE2018FHREEFHE O5E/FENEA
BEGAER) MEFEEZ T MERT -

Received the Statutory/Non-profit-distributing Organisation
Boards Award and Excellence in Board Diversity Award in the
Directors of the Year Awards 2018 organised by the Hong
Kong Institute of Directors.

M2018F 12 A6 B 817 (k%
THBEFHE) BEE - 51
BTERBNE -

Held the inaugural ceremony of the
Racial Diversity & Inclusion Charter
for Employers on 6 December
2018, with 11 enterprises joining
the Charter.

BB FE2018F 12 B 12BAMARIRE 2018FBARAG (FHBEIER]) KHIER) £TEEM
F1E =8 o
Welcomed the introduction of the Discrimination Legislation (Miscellaneous Amendments) Bill 2018

by the Government into the Legislative Council for first and commencement of second reading on
12 December 2018.
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1/2019

R2019F 1 A21H 2% FTHULE « B KREEMEREFHEH
K) MER ZMAEEERBLURARTRBEANAL - HE
BHEMD —WAREE (23%) ERESAN2EARNBEX IR
B EBERRE25%K NG RAMERSRGF -

Published “Break the Silence: Territory-wide Study on Sexual
Harassment of University Students in Hong Kong” on 21 January
2019, which was the largest of its kind in Hong Kong; nearly one-
fourth (23%) of university students reportedly experienced sexual
harassment within 12 months before the survey, but only 2.5% of
them lodged a complaint with their respective university.

?Tﬁ\’r Q \
WAoo

A KBRENEENK

©00000000000000000000000000000000000000000000000000000000000000000000

2/2019

1201952825 B A [HEBE — BARRISHE] mi
BEFREHEH LEEEREORE CENBTA M
s#40 -

Announced findings of the “Questionnaire Survey on Sexual
Harassment in the Sports Sector” on 25 February 2019,
which showed an increase in the number of National Sports
Associations with anti-sexual harassment policy.

i

3/2019

R2019F3A3HEREEEE _GAMATAE BN

[BEFOREREREMRE ] 5M2019F3H29R 817 (FE ik
ZUHRBETNE) FIRER  RIGAMARZHE -
Co-organised with RTHK Radio 2 a public event on 3 March
2019 in celebration of International Day for the Elimination
of Racial Discrimination. Also held the second ceremony of
the Racial Diversity & Inclusion Charter for Employers on 29
March 2019, acknowledging 34 new signatories.

BFR2019F3A22BE M TREREZAXRBRLEATREHITERE - THH
20194 A 11 HAB AR -

Announcement by the Government on 22 March 2019 that the Chief Executive appointed
Mr Ricky CHU Man-kin as the Chairperson of the EOC with effect from 11 April 2019.
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FEHLBTAEEHE2018 : O EEEATHE
Conference on Equality in the Asia Pacific 2018:

Progress and Challenges

BHHA : 2018F9A20%21H

B BEREESBR

BMEMN: EETEHESETES
(Fi#e)
BN AEMET KNimiE
(EKwiE)

&mE: KE25EEREME
608/ AEM BB
AR 412508 K B EE
B He BIiT#E .
BT EBPT & HE
FEBFFEBGNET B
EHERR R o

db =2
A=

THeLFRED AREBRIFHE
BMO2HEDAKBATSERNT R
EHE R - BE T AWIBR20184F
9R18E19RER BRITE2IEFAFAK
2 PeXET KRIBAN[FTEH
RIS ARE2018: OEEHAE] o

CONFERENCE ON
FEQUALITY INTITE
ASTA PACIFIC
FEARTAETR

2018

PROGRESS
AND CHALLENGES
@R

20~ 21 Seprember 2018
Bl —g-AsRA-t+EE_t-8

T

~,
01-'_!-4_14_ TAPF AN PACIRC FORUM

Date: 20-21 September 2018
Location: The Harbourview, Hong Kong

Co-organisers: Equal Opportunities Commission (EOC), Hong Kong

Asia Pacific Forum of National Human Rights
Institutions (APF)

Participants: Close to 60 leaders of national human rights
institutions (NHRIs) from 25 countries and regions,
and around 250 representatives from Consulates
General, Chambers of Commerce, academic
institutions, Government departments, public
bodies, NGOs and the legislature in Hong Kong.

Background

The EOC enjoys a longstanding affiliation with the APF, and has been
playing a part to contribute to the regional dialogue on promoting
equality. Riding on the 23rd Annual General Meeting of the APF in
Hong Kong on 18-19 September 2018, the EOC co-organised with
APF the “Conference on Equality in the Asia Pacific 2018: Progress
and Challenges”.

W SESEHLEITS AR RNR2018 : [0 SR I8
P & CONFERENCE ON EQUALITY IN THE ASIA PACIFIC .mna $

oy
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The main purpose of the conference was to provide a platform for
NHRI leaders, policy-makers, influencers, academics, advocates and
stakeholders to engage in dialogue and exchange on issues of equality
across Asia and the Pacific, with a view to gathering new insights and
perspectives for advancing equality in the region.

Programme

During the two-day conference, participants discussed the progress of
equality, as well as the ongoing and future challenges. They also shared
the policy approaches and solutions for eliminating discrimination and
inequality. Through presentations and panel discussions, participants
examined the barriers to equality for women, ethnic minorities and
persons with disabilities.

The list of distinguished speakers included well-respected pioneers
and advocates of equality, academics and professionals from
different fields and places. Among them were Ms Katia CHIRIZZI,
Deputy Regional Representative, Office of the United Nations High
Commissioner for Human Rights, South-East Asia Regional Office
and Prof Fanny MC CHEUNG, Pro-Vice-Chancellor / Vice-President of
The Chinese University of Hong Kong and Founding Chairperson of
the EOC, who gave an overview of the progress of equality in Asia
Pacific and Hong Kong.
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SN A BRI R P
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CONFERENCE ON EQUALITY IN THE ASIA PACIFIC 2018 : PROGRESS AND CHALLENGES ' !
e
s
-

ALITY IN THE ASIA PACIFIC 2018 : PRoGALSS ayt

.--\

Two inspirational leaders, namely Dr Sima SAMAR, Chairperson of
the Afghanistan Independent Human Rights Commission and former
APF Chairperson and Ms Anna WU, Chairperson of Hong Kong
Competition Commission and former Chairperson of the EOC, also
shared their personal experiences, challenges and motivations in
promoting equality.

21
o )
[m] Lt s m]
=]z
@& 8 Conference webpage
(R XChiR) (English version)
- J

The EOC put together a report to summarise the main issues raised
and discussed, as well as the conclusions and key learning points
of the conference. Videos were also produced to capture the
highlights of the conference. The report, along with the videos and
other details of the conference, has been uploaded onto the EOC
website for public information.
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Complaint Services

A major function of the EOC is to conduct investigation into complaints
lodged under the four anti-discrimination ordinances, namely the Sex
Discrimination Ordinance (SDO), Disability Discrimination Ordinance
(DDO), Family Status Discrimination Ordinance (FSDO) and Race
Discrimination Ordinance (RDO), and encourage conciliation between
the parties in dispute.

These ordinances prohibit unlawful discrimination on the grounds of
sex, pregnancy, marital status, disability, family status and race. The
legislation also provides protection from disability and racial vilification
and harassment, as well as sexual harassment.

The employment-related provisions of these ordinances provide
protection not only to employees, but also to job applicants and contract
workers. Furthermore, they cover activities relating to employment
agencies and admission to partnerships, professional bodies and trade
unions. The non-employment-related provisions cover such areas as
education, the provision of goods, services and facilities, participation
in clubs and sporting activities, the management of premises, and
Government activities.
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Complaint-handling Procedures

The EOC is mandated to investigate into complaints of discrimination,
harassment and vilification under the anti-discrimination ordinances.
Persons who feel that they have been discriminated against on any
of the protected grounds can lodge a complaint in writing, either
personally or through an authorised representative, with the EOC.

When investigating a complaint, the EOC examines information relevant
to the case and gives all involved parties adequate opportunities to
respond. Where it is considered appropriate, the EOC endeavours to
resolve the matter through conciliation, helping the disputing parties
reach a settlement.

If a settlement cannot be reached, the complainant may apply to the
EOC for other forms of assistance. The EOC will look at each application
individually, considering issues of principle, as well as the ability of the
applicant to deal with the case unaided. Assistance given can include
legal advice, legal assistance, or any other forms of assistance deemed
appropriate (please refer to p.38 for information on legal assistance).

Enhancement Measures

The EOC is committed to maintaining an effective and efficient public
enquiry and complaint-handling mechanism. In 2018/19, the EOC
continued to identify ways of enhancing the complaint-handling
process. Specifically, to speed up the processing of enquiries and
complaints, once an enquiry has met the stipulated conditions or
threshold test, it would be classified as a complaint and a case officer
would be promptly assigned to follow up on the complaint. The
conditions are:

e The complaint must be in writing;
e The aggrieved person must have lodged the complaint (unless
the complaint is a representative complaint made on behalf of an

aggrieved person); and

e There must be an allegation of an unlawful act under the anti-
discrimination ordinances.
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RIFEERFNREE

Flowchart on Complaint-handling Procedures

n (1) RIFALRUZERHRF

Complaint must be in writing

v
r )
(2) FHREMRFEITE
& . ET%$1‘%‘%E’JT/HE[5E?
No s THERGETAE?
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e |s it within EOC's jurisdiction?
e Should EOC investigate?

8%
Successful (\ L, 18 B

Early conciliation

TN
Not successful

BBEERTR

° {;Z‘EEREEE\ ( O (3) %Jﬁg\
P =X
N - .
e No unlawful act / Investigation
e Lack of substance
Al BB AT R
Likely to be an unlawful act

KILFAE e (4) M ) \
Discontinuation » Conciliation PR
: Not

successful

v
D87 r
Successful B AT EZE
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ﬁ
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Answering Enquiries from the Public

In 2018/19, the EOC handled a total of 9,790 enquiries: 6,046 general
enquiries and 3,744 enquiries on specific situations. General enquiries
are normally related to questions on the EOC's activities and the
provisions of the anti-discrimination laws, while specific enquiries cover
guestions on scenarios or incidents that may become complaints. The
largest proportion of enquiries was made through the EOC telephone
hotline, followed by writing and face-to-face interviews.

Breakdown of Specific Enquiries Handled in
2018/19

12:‘3)5/7) TR IR A SN 2

w Outside the EOCs jurisdiction

# 8 Total

1,379

379 CERERED)

DDO

Complaints Received and Handled

Owing to the more efficient screening and classification of enquiries,
the number of complaints received by the EOC increased significantly
by 54% to 1,008 in 2018/19, as compared with 2017/18.
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2018/19F E W 2 Y 5 17 3% New Discrimination Complaints Received in
FEF 1 1,008R 2018/19: 1,008

554
(55%)

CRIR BAR 1561
DDO

CR B A AL AR 1551 ) (60/)

FSDO ﬂ
# & Total

CRERR AR o
RDO 8/) 1,008

314
CHERIB8 ) ‘/h
O (31%)

2018/19F EC BB WiRsF#E  Total Number of Complaints Handled in 2018/19
B (82352017/18FE#H K=  (including cases carried over from 2017/18): 1,333
FEEEZR) :1,333R

(CEREREHF) DDO

CHERIE R & HIY SDO
#@ g Total 420

(RERRER &) RDO
#AE Total 140

. RIEEE
Employment-related
(REEmMALEIEEH]) FSDO .I16 . SEIE (B 60

#E Total 67 Non-employment-related

B (BEREREH) #IRF  Complaints Related to the DDO
o B EEEMBED) I2EM70652 o Of the 706 complaints lodged under the DDO, 422 (60%) were

- B4227 (60%) BIEEE related to employment and 284 (40%) were non-employment-
IS 284°R (40%) BIFEEEMRE - related.

e EESHBENERAZHERFMM <« For the employment-related cases, the majority were related

IE5EH FZEXTZEHKETH to sick leave and work injuries. The disputes were mainly over
TEEIEERME N  HET staff's ability to perform the inherent requirements of the job,
BB ER - s ¥ EFIEKT accommodation given to an employee or unjustifiable hardship to
BB E the employer.

e FERESHBEMNERAZH S KLIZE < Forthose cases not related to employment, the majority involved
HE S - RS X&RME  ARBUT the provision of goods, services and facilities, and Government
BITHBITERENER - functions or powers.



B CERIERIEG) HRER

1RIE CHERIBRIE ) 12 M01R R
Eeh o R ERER R EEN S
EHR -

FEA20F CHERIEARIER ) AR
P H338FEBREHE  EF

44% % KM EEE (1507R) "33%
(M1R) BRIEZEAR -

FHRENMFAET2RIEEBE
B F 5940% (335%) F
BB AR - 43% (35%) B
MEE-12% (105R) BRREEK
B 4% B3R BEBREAIEN
AR 1% (15R) BEBEAK L
AR o

B (ERERIERG) HRER

HFI140R (R IR AR GBI ) By &
= FG27R (19%) BEEE
B 113% (81%) BIFEEHE -

EIFEBEBENEZRF  B50F

(44%) BREHETEG KZHHE
HRERFE LB D HIK
BHNIRE HARH

BB (RERMLEEEG) &
R

H7TRARERMBBRIED) &
EAZ=+r - B517% (76%) BREES
S 165% (24%) BIERIBEE -

T BREEBHENESR (37%) 2
R F B A IR A B 2R BE e (L T 2B AR
1@0

Annual Report 2018/19 £ #f

F M T4 | Our Operation

Complaints Related to the SDO

Sexual harassment and pregnancy discrimination continued to
occupy the top two ranks of cases lodged under the SDO.

Of the 420 SDO cases, 338 were employment-related allegations.
Of these, 44% involved sexual harassment (150 cases), while
33% (111 cases) involved pregnancy discrimination.

Investigations were also made into 82 non-employment-related
allegations, 40% (33 cases) of which were related to sex
discrimination, 43% (35 cases) to sexual harassment, 12% (10
cases) to pregnancy discrimination, 4% (3 cases) to victimisation,
and 1% (1 case) to marital status discrimination.

Complaints Related to the RDO

Of the 140 RDO cases, 27 (19%) were employment-related and
113 (81%) non-employment-related.

For the latter category, 50 (44%) of the cases concerned racial
vilification. A large number of these related to hate messages
targeting ethnic minorities in Hong Kong on social media
platforms.

Complaints Related to the FSDO

Of the 67 FSDO cases, 51 (76%) were employment-related and
16 (24%) non-employment-related.

A number (37%) of the allegations in the employment field
concerned dismissal on the ground of family status.

0
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EOC-initiated Investigations: 62

The EOC also initiated investigations into incidents or situations involving
unlawful acts, and issues that gave rise to concerns of discrimination under
the law. These incidents were noticed by the Commission, or brought to
the attention of the EOC by third parties or aggrieved individuals who did
not wish to be involved in the investigation or conciliation process. Under
these circumstances, the EOC would approach the concerned parties to
inquire into the matter, explain the relevant legislative provisions, and
advise them on rectifying the situation.

During the year under review, the EOC handled 62 such cases, with
the majority falling in the DDO category (mainly on accessibility and
service provision), followed by the SDO (mainly on recruitment and
service provision).

Conciliation

In the course of investigating a complaint case, the EOC will endeavour
to help the complainant and the respondent reach a settlement by way
of conciliation. Conciliation is completely voluntary, and the settlement
can be in the form of apology, monetary compensation, change in policy
and practice, review of work procedures and other arrangements.

Of the 894 cases concludedin 2018/19, 188 proceeded to conciliation,
with 134 successfully conciliated. The conciliation success rate was
71%, compared to 67% in 2017/18. Another 6 cases were resolved
early between the parties before the investigation was completed.
The major reason for unsuccessful conciliation was disagreement
on the terms of apology and/or monetary compensation among the
parties concerned.

A total of 244 cases were withdrawn due to complainants having no
desire to pursue the case further or acquiring better understanding of
the situation after receiving the initial response from the respondents.
Furthermore, 456 cases were discontinued due to various reasons,
including case lacking in substance, there was no unlawful act found,
and the complaint was lodged beyond the 12-month time bar.
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BEMmME - BB TH#EE2018/19FE  Overall, the EOC was able to fulfil its performance pledge of concluding
U B IR R AR A0 - 82 RN/ES{E  75% of the cases within six months in 2018/19, despite the substantial
HRTERERIET5 % [EZ H AR 7% s o increase in the number of complaints lodged.

2018/ 19F EE & MNERHE Breakdown of Cases Concluded in 2018/19 by
F (REWRGDE) Ordinance

456

(REMEIRED) (oo (51%)

FSDO

CRIR BAR 15651
DDO

\ 114 # 8 Total
CRE R ARAEB ) (13%)

RDO _/’ 894
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CHERIE R 1) _/~
‘spo _B31%)

2018/19FE EC & N E R Breakdown of Cases Concluded in 2018/19
F (REBAERNITESE) by Action Taken

188 .50

60 515
HBiE121E AR R EMRE (BRELE)  (7%) (21%) gy conciliation
Beyond the 12-month limit and other
reasons (case discontinued)

(%) R
> "7 Early resolution
——

RERE (EREL)  (ago)

Lacking in substance
(case discontinued)
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894

244

(79 T

Withdrawn by complainant
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Legal Service Division

The EOC is not a court or tribunal. It does not have the power to
decide on claims of discrimination, harassment or vilification. Neither is
it a legal aid agency. Nevertheless, when a complaint has been lodged,
but not settled, the complainant may apply to the EOC for assistance,
including legal assistance. The Legal Service Division (LSD) of the EOC
is responsible for handling the applications for legal assistance. The
Division is also responsible for reviewing the effectiveness of the anti-
discrimination laws and providing internal legal advice and support to
the EOC.

Assistance to Complainants

Whenever an application for legal assistance is received, a lawyer of
the LSD will be assigned to deal with the application. He or she will
peruse all documents and information in relation to the case, conduct
legal research, and prepare a detailed submission to the Legal and
Complaints Committee (LCC) under the EOC Board, advising whether
legal assistance should be granted based on the factual background
and the principles mentioned below. The LCC, which is comprised
of Members of diverse backgrounds and expertise, will consider and
decide whether or not to give assistance in a case based on the legal
advice of the EOC’s lawyers.

If Members of the LCC decide to grant legal assistance to a particular
case, the responsible lawyer will take all necessary follow-up actions
to assist the applicant. Where legal assistance is granted and the
case cannot be settled, the designated lawyer of the LSD will act as
the assisted person’s legal representative and prepare the necessary
legal documentation with a view to issuing legal proceedings for the
assisted person. The lawyer of the LSD will appear in Court on behalf
of the assisted person in various interlocutory hearings/trials or engage
an independent counsel to do so, depending on the complexity and
magnitude of the case.
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Considerations for Giving or Not Giving Legal
Assistance

In deciding whether or not to give legal assistance, the LCC considers a
wide range of factors, including:

Could the case establish a precedent on important legal
issues?

e Would the case raise public awareness in areas of discrimination
which are still prevalent in Hong Kong, such as pregnancy
discrimination and accessibility to premises?

e Would the case encourage institutional changes to eliminate
discrimination?

e Would it be difficult for the applicant to handle the case given
its complexity and/or the relevant position of the parties (e.g.
imbalance of power)?

e Isthe evidence sufficient to support a good prospect for success
in court?

e Is legal proceeding the best or most effective way to eliminate
discrimination insofar as the particular case is concerned?

The applicability of these factors varies from case to case, and often
a combination of reasons is involved in reaching a decision. For cases
granted with legal assistance, the assistance by the EOC may include
legal advice to the applicant by EOC lawyers, legal services relating to
the gathering and assessment of further information or evidence, or
representation in legal proceedings by EOC lawyers or by lawyers in
private practice engaged by the EOC.
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Applications for Assistance

In 2018/19, the EOC handled 56 applications for assistance. Of these,
29 cases were given legal assistance. A total of 16 cases were not given
assistance, while 11 cases were still under consideration at the end of the
fiscal year.

Breakdown on Applications for Legal Assistance
by Ordinance

AT B

Given

TETHE
Not Given

DEZE

Under Consideration

Examples of Legally Assisted Cases

31 August 2018 — The EOC issued legal proceedings in the District Court
under the SDO on behalf of a foreign domestic helper who alleged that
her ex-employer discriminated against her on the ground of her pregnancy
by forcing her to resign.

3 September 2018 — The EOC issued legal proceedings under the SDO
on behalf of a woman against her former supervisor (“ 1st Respondent”)
for sexually harassing her on a number of occasions and her former
employer (“2nd Respondent”) for being vicariously liable for the unlawful
sexual harassment acts committed by the 1st Respondent.

4 December 2018 — The EOC issued legal proceedings under the SDO on
behalf of a woman who alleged that her company discriminated against
her on the ground of her pregnancy, and her former direct supervisor
knowingly aided her company to commit the unlawful acts.
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Legally Assisted Cases Concluded without
Commencing Legal Proceedings

In 2018/19, 18 cases, to which legal assistance was given before or
during the year, were either resolved without the need to commence
legal proceedings, or were given no further assistance upon further
development and assessment of evidence. Of these:

e 8 were employment-related cases under the SDO.

* 9 were employment-related cases under the DDO, and another
case was related to accessibility and the provision of services.

A total of 30 other cases, to which legal assistance was given before
or during the year, remained in process, with no outcome having been
reached and no court proceedings having commenced yet at the end
of the period under review.

Court Cases

In 2018/19, the EOC handled 10 court proceedings — 5 under the SDO
and 5 under the DDO.

With assistance from EOC's lawyers, 3 cases were either successfully
settled on confidential terms without proceeding to trial, or given
no further assistance upon further development and assessment of
evidence. In addition, 1 case proceeded to trial but was dismissed. For
the remaining 6 cases, they were still ongoing as of 31 March 2019.
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BATHER WM EZTEN@EZER While the EOC endeavours to assist warranted cases by way of

FEEFA  BINBEREBMEAMRR  commencing legal proceedings, the EOC appreciates the value of

FE oK FABEREEEWBIBA  resolving disputes through settlement. For those cases which were

R (E 2 AR GBS - successfully conciliated or settled after legal assistance, the settlement
terms included:

o BN /EE  AEEIFEIR e Changesin policies/practices; undertaking to cease discriminatory
D practices;

o IEMERN  BEHBEBZRE/E e Provision of benefits, including education programmes/training;
A REE®M HW&&.&M provision of goods, services and facilities; or improvement in
DENER Rk R facilities and accessibility;

HIEHEBILRAEITA 487 ¢ Restrictions on future acts; disciplinary action; apologies; or
ER B W FAE complainants accepting the respondents’ explanation;

R
B
EERAN/BBORE

o BHIMEE SEEE 12Mt ¢  Provision of reference letters; monetary compensation; offers of

JER#e  sKER UK employment; or reinstatements; and
o MEASWBIELEBR- e Donations to charity.
S REE Monetary Compensation

HREER - FHEFBEFAEHR © Thetotal monetary compensation secured by the EOC for complainants
EERMBMEIME - ASIERAE  and claimants through conciliation, legal assistance and settlement out
FREAFANGSHSEE(EMEEBA  of court during the period under review exceeded HK$4.39 million.
BHEA398 T ©
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Discrimination Law Review

One major function of the EOC is to keep under review the
implementation of the anti-discrimination ordinances and, where
necessary, draw up proposals for amendments. In 2016, the EOC
released the report on the Discrimination Law Review (DLR). The most
comprehensive review to date, it listed out 73 areas of the ordinances
that require reform, among which 27 were specified as higher priority
areas.

In December 2018, the SAR Government introduced the
Discrimination Legislation (Miscellaneous Amendments) Bill 2018
to the Legislative Council for first and commencement of second
reading. The Bill takes forward eight recommendations under the
DLR, namely:

e  Prohibit direct and indirect discrimination on the ground of
breastfeeding, and include expression of milk in the definition of
breastfeeding;

e Replace the references to “near relative” in the RDO with
references to “associate”;

e Prohibit direct and indirect discrimination and harassment on
the ground of race by imputation;

e Expand the scope of protection from sexual, disability and racial
harassment to cover situations of harassment between persons
working in a common workplace;

e Protect service providers from disability and racial harassment by
customers under the DDO and RDO;

e Protect service providers from disability and racial harassment
by customers, where the acts happened outside Hong Kong,
but on Hong Kong registered aircraft and ships;
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e Protect members or prospective members of a club from
sexual and disability harassment by the management of the
club under the SDO and the DDO; and

e Repeal the provisions in the SDO, FSDO and RDO, which
disallow the award of damages if the respondent in an
indirect discrimination case can prove that the requirement
or condition was not applied with intention to discriminate.

As a Bills Committee was established by the Legislative Council
to scrutinise the Bill, the EOC made a submission to the
Committee in February 2019 to state its views on the definition
of breastfeeding and its support for covering volunteers and
interns in the protection from harassment in common workplaces.
The EOC also urged the Government to implement as soon as
possible the other 19 higher priority law reforms recommended
by the Commission.

Simultaneously, the EOC has been preparing guidance notes in
relation to the amendments, specifically on breastfeeding, so that
the stakeholders concerned, including employers and employees,
as well as service providers and users, can understand the effects of
the amendments and their obligations upon implementation.
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Submissions to the Government

March 2016
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Policy, Research and Training

To grasp the trends and root causes of discrimination and develop
data-driven insights, the EOC undertakes a range of research studies
every year. Based on the findings of the studies, the EOC works
with the Government and stakeholders in different sectors on policy
formulation and reforms, procedural reviews and training programmes
that serve to reduce the risk of discrimination.

Research Studies Published in 2018/19

In 2018/19, the EOC released the findings of three studies on
family status discrimination, sexual harassment in universities and
the sports sector respectively, which attracted extensive media
coverage and attention. Below summarised the key findings of
these studies:

Study on Family Status Discrimination in the
Workplace in Hong Kong (Released in August 2018)

e There is a common lack of clear knowledge about what
constitutes family status discrimination under the Family
Status Discrimination Ordinance (FSDO) among both
employers and employees in Hong Kong.

with
having

e Among the
responsibilities,

surveyed employees
7.8% reported
discrimination in the past two years.

family care

experienced

e When a woman responsible for the care of elderly parents
applied for a senior position, her chance of landing the job
was 24.5 percentage points lower than when she applied for
an entry-level opening.

Py |

-
-

9

45



46

TR
HAEHE (2019F182%#)

Equal Opportunit s Commissi

0 MK T4 | Our Operation

TIER C REBRBEMEER

RENFTSE KEH14,442%
BEZOEE ERHUDZ—
(23%) EHAER2@ARN C
TE 72 [ &6 B A / 50 15 (R 22 5k 240 B
BMHRE R/ AE R
BoARAM BRRE25%XHE
ERBEHRBREEHR-

B2 (58.6%) B ATME
FrE REEHITRMERERER

AEHERTERIAELE RN
RERMERENTAE WDz —
(25%) RHBEREMBER
FIMNEREBTES  H#R
PO & sk A _H 14 BB B & I 1 o

Brea

Territory-wide Study on Sexual Harassment o:
University Students in Hong Kong

Break the Silence: Territory-wide Study on Sexual
Harassment of University Students in Hong Kong

(Released in January 2019)

Among the 14,442 students from nine participating
universities who completed the online survey, about one-
fourth (23%) were sexually harassed on-campus and/or
off-campus by fellow students or university staff, and/or
online by anyone within the 12 months before they took
the survey. Yet, a mere 2.5% lodged a complaint with the
university.

More than half (58.6%) were unaware of the existing anti-
sexual harassment policy at their universities.

The students’
harassment also proved lacking, with one-fourth (25%)
failing to identify four scenarios of sexual harassment or
above, out of the eight examples listed.

knowledge of what constitutes sexual
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Sexual Harassment — Questionnaire Survey for
Sports Sector 2018 (Released in February 2019)

The number of National Sports Associations (NSAs) with
an anti-sexual harassment policy increased from seven
in 2014 to 22 in 2018, and an additional 17 NSAs are
expected to have a policy in place by the fourth quarter of
2019.

More NSAs took active steps to inform members and
affiliated clubs of the policy as well, with 12 of them
posting the policy on their websites (none uploaded the
policy in 2014) and 10 sending out an email notification
(vs. three in 2014).

There was also wider adoption of preventive measures
among NSAs, such as providing anti-sexual harassment
training for coaches and requiring them to sign an
acknowledgment form after
harassment policy or related Code of Ethics.

reading the anti-sexual

Research Studies in Progress

The following studies were either in progress or commissioned

in 2018/19:

Study on Identifying Effective Approaches to Reduce Public
Opposition in the Siting of Integrated Community Centres
for Mental Wellness and other Mental Health Facilities
(Released in May 2019);

A Study on the Challenges Faced by Mainstream Schools
in Educating Ethnic Minorities in Hong Kong;

A Study on Public Attitudes towards Female Political
Leadership; and

A Study on Education and Career Pathways of Ethnic
Minority Youths in Hong Kong.
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Funding Programme of Research Projects on Equal

The EOC also provides funding to eligible academic and not-
for-profit organisations to undertake research projects related
to discrimination and equal opportunities. Under the 2017/18
funding programme, nine research studies were funded. Findings
of eight studies were released between July 2018 and April
2019, and their respective reports were made available on the

Dot B\
BRI (8 578) GEEE AT AT
R Findings Release
Name of Study (Organisation) D
ate

2018 UL EERIZEAHABE (BBERAARES) 2018574
2018 Web Accessibility Survey (Hong Kong Blind Union) July 2018
EELEEERECGER LB EZN G  BEMHE (EERBHGTHERMMETHER)
Acculturation and Needs Assessment of Elderly Ethnic Minorities in Hong Kong: 20185114
A Qualitative Study November 2018
(Department of Social Work & Social Administration, The University of Hong Kong)
REBN MEF] EE—ATER REERENEEIRE (EENMARAHRBEER)
Creating a Discrimination-free and Barrier-free Living Environment for the 201812 A
“Little People” in Hong Kong December 2018
(Department of Public Policy, City University of Hong Kong)
RIS BBR RS B — AR AL iBER) 2019462 A
Anti-Sexual Harassment Policy Checklist — Research Report on Tertiary Institutions Fabruary 2019
(The Association for the Advancement of Feminism) y

[t EPX : P NEIREXE BB ETNERELHAE

(BB FHE BRRT L) 201953 A
The Study for Chinese Language Proficiency of the Non-Language Subjects Textbooks

- March 2019

Used in Primary and Secondary Schools
(Education Policy Research Centre, Hong Kong Policy Research Institute)
FHER/SREEEERBRER SHMBEEANERAT (BEAREREEXER)
Study on the Discrimination Experience based on Residency Status of Asylum Seeker/ 201953 A
Refugee in Hong Kong March 2019
(Department of Professional Legal Education, The University of Hong Kong)
WEEMAFBEARENR (FEZEABLERR) T
A Study of Low-Income Mainland-Hong Kong Cross-Border Families April 2019
(Department of Education Studies, Hong Kong Baptist University) P
EBATRIGER ATE YR NalREERIZE Rk (BRI AZRAESHER)
Receptivity and Readiness for Cultural Competence Training among the Human Service 201944 H
Professions in Hong Kong April 2019

(Department of Applied Social Sciences, The Hong Kong Polytechnic University)
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Policy Advocacy

Submissions to Local and International
Organisations

Each year, the EOC makes a number of submissions to local and
international organisations, including Government departments and
the legislature, to state its recommendations on policy measures for
eradicating discrimination, and highlight the progress of equality in
Hong Kong in respect of the implementation of various international
instruments. In 2018/19, the EOC made the following submissions:

e Submission to the Government on the Outline of the Topics
to be covered in the Fourth Report of the Hong Kong Special
Administrative Region under the United Nations Convention
on the Elimination of All Forms of Discrimination against
Women (May 2018);

e Submission to the Legislative Council Panel on Constitutional
Affairs on the Third Report of the Hong Kong Special
Administrative Region under the International Convention
on the Elimination of All Forms of Racial Discrimination (July
2018);

e Submission to the Legislative Council Panel on Constitutional
Affairs on the Outcome of the Hearing by the United Nations
Committee on the Elimination of Racial Discrimination on the
Report of the Hong Kong Special Administrative Region under
the International Convention on the Elimination of All Forms of
Racial Discrimination (November 2018); and

e Submission to the Legislative Council Panel on Constitutional
Affairs on the Outline of Topics to be covered in the Fourth
Report of the Hong Kong Special Administrative Region
on the implementation of the International Covenant on
Economic, Social and Cultural Rights (January 2019).
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Submission to the Government on the Reform of
Sex Education

In October 2018, the EOC submitted to the Education Bureau
(EDB) a series of recommendations on reforming sex education
in schools. The EOC believes that instead of focusing on the
biological aspects of reproduction, the curriculum should place a
stronger emphasis on gender equality and relationship education,
with a view to cultivating positive attitudes on gender roles and
equality, and respect for others’ bodies among the younger
generation. To reflect this, the EOC recommended renaming the
subject as “sexuality education” or “sexuality and relationship
education”. Other recommendations include the content to be
taught and the measures to facilitate implementation, such as
providing training for teachers and management of schools, and
stipulating recommended lesson hours.

Before making the submission to the Government, Professor
Susanne CHOI Yuk-ping, Convenor of the Working Group
on Anti-Sexual Harassment Campaign under the EOC Policy,
Research and Training Committee, along with some Working
Group members, met the responsible officers of the EDB to
discuss and exchange views on the issues at stake. The EOC
hoped that through a better thought-out curriculum, students
could develop healthier concepts of sex, and enhance their
knowledge of sexual harassment, including how and where to
seek help, ultimately guarding them against sexual harassment
and assault.
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Accessibility of Taxi Services

To follow up on the EOC’s Study on Taxi Accessibility of Hong
Kong published in March 2018, the Commission partnered
with multiple stakeholders to eliminate barriers and improve
accessibility for persons with disabilities (PWDs) in using taxis
and other land transport.

For instance, the EOC contributed inputs regarding the anti-
discrimination laws to a series of training materials and courses
developed by the Transport Department (TD) for taxi and public
light bus drivers. In response, the TD incorporated various
elements on preventing disability discrimination and harassment
into their mandatory courses for pre-service taxi and public light
bus drivers, online training materials on YouTube and websites
for taxi drivers, as well as the widely circulated revised Hong
Kong Taxi Service Guidelines.

In addition, the EOC had a meeting with the biggest taxi
supplier in Hong Kong in December 2018 to better understand
the impact on PWDs with the introduction of a new model of
wheelchair-accessible taxi (WAT) known as Comfort Hybrid Taxi.
The EOC and other stakeholders expressed concerns regarding
the potential difficulties PWDs might encounter while accessing
the new WATs. Subsequently, the supplier modified the vehicle
design to shorten the time for wheelchair users to board and
alight from the vehicle.

v
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To further facilitate PWDs in accessing WATs, the EOC Chairperson
also wrote to the Secretary for Transport and Housing, spelling
out the concerns and suggestions for incentivising taxi drivers to
pick up wheelchair users, such as providing incentives similar to
the subsidy schemes in Sydney, Australia to cover the extra time
costs incurred by drivers in picking up wheelchair users.

Mental Health Month 2018

The EOC continued to co-organise the annual Mental Health
Month campaign with the Labour and Welfare Bureau, other
Government departments, public organisations and NGOs. As
a member of the Organising Committee’s Research Working
Group, the EOC jointly conducted the Mental Health Index
survey to gauge the mental health status of Hong Kong citizens
and to explore whether work-life balance was achieved among
workers in the city. The findings of the survey were announced at
a press conference on 29 October 2018. The EOC also supported
the promotion of various awareness-raising activities under the
campaign, including the “Home, Power” Carnival on 8 December
2018.
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Web Accessibility Recognition Scheme 2018/19

As an advocate of accessible web designs and mobile
applications, the EOC has been a staunch supporter of the
Web Accessibility Recognition Scheme (WARS) over the years.
Organised by Hong Kong Internet Registration Corporation
Limited and co-organised by the Office of Government Chief
Information Officer, the Award Ceremony of WARS 2018/19 was
held in January 2019 to recognise organisations and companies
for contributing to digital inclusion by designing websites and/
or mobile applications in an accessible manner. The EOC hopes
that through this scheme, the "accessible for all”
become a long-term commitment for participating entities, and
that more organisations and companies will be encouraged to
adopt the concept in practice.

concept will
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Network for Promoting Equal Opportunities in
Local Universities

As part of the EOC’s continuous advocacy for greater support
for students with special needs (SEN), the
Commission held regular meetings for an established network
of local universities. Leveraging this platform, the EOC invited
representatives of universities to share information on best
practices for supporting students with SEN.

educational

In 2018/19, the EOC facilitated the participating universities to
share resources in regard to assessment and assistive technology
for students with SEN, so as to improve the students’ learning
experience. The EOC also engaged the universities funded by
the University Grants Committee (UGC) to transfer knowledge in
utilising the UGC Special Grants for enhancing the support for
students with SEN.
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Working Group on Anti-Sexual
Harassment Campaign

The EOC launched the Anti-Sexual Harassment Campaign in
2012. From education, business and sports to healthcare and
social service, the EOC has been assisting a variety of sectors
to prevent sexual harassment by: undertaking sector-specific
surveys and studies to understand the prevalence of sexual
harassment; putting together policy frameworks for adoption
by organisations; and providing training for the staff of the
organisations.

Sports Sector

The EOC collaborated with the Sports Federation & Olympic
Committee of Hong Kong, China, the Home Affairs Bureau and
the Leisure and Cultural Services Department to roll out two
rounds of anti-sexual harassment campaign targeted at the
sports sector in 2014/15 and 2018/19 respectively. The effort
was intensive: between January and March 2018, the EOC
co-organised a seminar and two workshops for the National
Sports Associations (NSAs) and other sports associations, while
conducting a questionnaire survey during the period. In addition,
nine training sessions were conducted between 1 February and
31 December 2018 for almost 600 staff members from eight
sports organisations. Progress soon followed, as shown by the
survey findings released by the EOC in February 2019. The
findings indicated a significant improvement in the percentage
of NSAs that have developed a written policy on anti-sexual
harassment, up from 12% in 2014 to 52% in 2018.
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Religious Sector

Soon after incidents of alleged sexual harassment in local churches
surfaced in the media, the EOC published an article to take issue
with the prevalence of sexual harassment in churches and the way
this had been handled. To push for change, the EOC had a meeting
with nine major Christian denominations in Hong Kong to explore
possibilities of collaboration. This resulted in the “Seminar on the
Prevention of Sexual Harassment in Churches” in October 2018, co-
organised by the Commission and the Divinity School of Chung Chi
College of The Chinese University of Hong Kong. A similar seminar
was held in collaboration with Hong Kong Christian Council, the
Hong Kong Council of the Church of Christ in China, and Hong
Kong Church Renewal Movement in March 2019, with two more
workshops lined up in April and May 2019. In addition, the EOC gave
a talk to Catholic clergymen in December 2018 and participated in
a seminar for lay church leaders in March 2019. To further equip
the religious sector with tools to tackle sexual harassment, the
EOC prepared a “Framework for Prevention of Sexual Harassment
Policy in Churches”, which has been posted on the EOC website for
reference and use by churches.
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Education Sector

In January 2019, the EOC released “Break the Silence: Territory-
wide Study on Sexual Harassment of University Students in Hong
Kong"”. This was the largest study of its kind in Hong Kong, with
a total of 14,442 full-time undergraduate and postgraduate
students from nine universities participating
anonymous self-administrated questionnaire between 22 March
and 30 April 2018. In-depth interviews with 28 students and
a focus group discussion with university representatives were
conducted as well.

in an online

9
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ommission

Nearly one-fourth (23%) of the student respondents from the
nine universities reported having been sexually harassed within
12 months prior to the survey. However, only 2.5% of the
students who experienced sexual harassment lodged complaints
with their respective university.

Following the release of the study, the EOC met the Presidents and/
or Vice-Presidents of eight of the nine participating universities
between February and early April 2019 to discuss the feasibility
of implementing the report's recommendations. Responses from
senior management of the universities were positive. Some
universities indicated that they would require all new students
to attend a compulsory general education lecture on sexual
harassment or explore mandatory online training for all staff. In
addition, five of the participating universities invited the EOC to
debrief their staff and/or students on the study’s findings.

Meanwhile, the EOC continued its ongoing training effort for
university students and staff. In 2018, the EOC provided 50
training sessions covering sexual harassment for over 2,540
academic and administrative staff members, as well as students
of universities and tertiary institutions.

For the non-tertiary sector, the EOC provided 14 training sessions
for over 1,230 principals and teachers of kindergartens, primary
schools and secondary schools in 2018.

Seminar on Preventing
_ Sexuval Harassment in Universities
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Training and Consultancy

Calendar Training and Customised Training

Since discrimination often takes place in schools, in the workplace
and during the course of providing goods, services or facilities,
the EOC strives to prevent discrimination at its roots by educating
the gatekeepers on these fronts.

The EOC has been offering training services since 2001. There
are two types of training programmes, namely the calendar
training programmes, which are offered to the public twice a
year in spring and autumn, and customised training programmes
provided for organisations on request. In 2018/19, the EOC
conducted 33 training sessions for 647 participants under the
calendar training programmes. As for customised training, 476
sessions were conducted for over 23,800 participants.

The EOC’s training and consultancy services cover a wide range
of stakeholders from different sectors, including Government
departments and public bodies, human resource practitioners of
enterprises, representatives of NGOs and trade unions, as well as
school principals and administrators.

The most popular topic was the four anti-discrimination ordinances,
followed by sexual harassment. The EOC also conducted training
on specific topics, such as the Race Discrimination Ordinance
and cultural sensitivity, and accessibility (for access officers and
designated personnel in Government departments).

T 1
Training Workshops on Equal Opportunities

2019
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Consultancy Services

The EOC continued to provide policy review services for organisations
with a view to assisting employers in developing appropriate policies
and procedures to deal with workplace discrimination and sexual
harassment. It also offers consultancy services to organisations in
the development of internal training packages relating to equal
opportunity issues. In 2018/19, upon request, the EOC worked on
one consultancy case for an organisation covering more than 150
employees.

Equal Opportunity Club

The EOC set up the Equal Opportunity (EO) Club in 2006 to reach
out to employers, human resource practitioners, supervisors and
trainers, who bear the responsibility of preventing discrimination
in the workplace. Through the EO Club, the EOC aims to deepen
members’ understanding of the anti-discrimination ordinances,
and create a platform for exchange on the experience of
preventing discrimination.

In 2018/19, nearly 200 human resources practitioners and
employers from over 100 corporations, Government departments,
NGOs, universities and SMEs participated in the EO Club. Members
received the EOC e-news regularly, which enabled them to keep
track of the latest developments on equal opportunities.

On 14 December 2018, a seminar entitled “Understand Issues of
Staff with Family Status in the Workplace” was organised for the
EO Club members. Featuring Dr lvan MAK, Specialist Psychiatrist
as the guest speaker, the seminar highlighted mental health issues
confronting employees with family status and practical measures
employers could adopt to accommodate their needs. The latest
situation of family status discrimination in the workplace and
recommendations on preventive measures were also introduced
at the seminar.
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Ethnic Minorities Unit

The EOC is committed to promoting equal opportunities for
ethnic minorities (EMs) in Hong Kong. To dismantle the barriers
encountered by EMs in education, employment, accessing
goods, services or facilities, and community integration, the EM
Unit of the EOC continued to adopt a three-pronged approach
encompassing policy recommendation, training and outreach in
2018/19.

Education

The EOC continued to liaise with the Government and engage
stakeholders in addressing the difficulties faced by EMs in
education. In June 2018, the EOC had a meeting with the
Education Bureau to discuss possible measures. Some of the
EOC’'s recommendations, such as developing textbooks for
non-Chinese-speaking (NCS) students and requiring schools to
provide bilingual information about support measures for NCS
students on the school profile webpage, had since been taken
forward by the Government.

During the year in review, the EM Unit organised over 25
sharing sessions and interviews with stakeholders under the
Working Group on Education for EMs to collate feedback on the
formal education process of EMs. Among the diverse range of
stakeholders were EM parents, NCS students, teachers, principals,
employers, language experts and NGO representatives. Their key
concerns included:

e Insufficient training for teachers in teaching Chinese as a second
language;
e Weak second language pedagogic elements;

e High concentration of EM students in some schools which
impeded their integration into mainstream society; and

e Absence of measurement indicators for the Chinese Language
Curriculum Second Language Learning Framework.
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The EM Unit would analyse the feedback collected and issue a
report within 2019.

Employment

Progress was also made in the area of employment of EMs, with
the Government announcing in the 2018 Policy Address further
support measures, including: reviewing the Chinese Language
Proficiency Requirement of civil service grades on an ongoing
basis, and launching a pilot programme in conjunction with NGOs
to provide employment services for EM job seekers through a
case management approach.

At the EOC, the EM Unit provided support to the Hospital
Authority on extending its recruitment reach to EM communities,
such as by connecting the Authority with schools and NGOs to
promote job vacancies and career prospects in the hospitals to
EM students and job seekers. The EOC also discussed with NGO
training bodies under the Employees Retraining Board ways to
develop training programmes for EMs to join the residential
healthcare sector.
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Racial Diversity and Inclusion Charter for
Employers

In August 2018, the EOC launched the Racial Diversity and
Inclusion Charter for Employers, an unprecedented initiative
to incentivise employers to create a racially inclusive work
environment based on a set of nine good practice guidelines.
Organisations in both public and private sectors, including
registered with business registration, charitable
organisations, education establishments, medical institutions,
chambers of commerce and professional bodies, were invited to
sign and adopt the Charter. Signatories are entitled to display
the official signed Charter in the office and use the dedicated
Racial Diversity and Inclusion logo on their publications, job
advertisements and other company collaterals.

companies

Spossared Feature

O} RERy A

EOC’s New Racial Diversity and Inclusion Charter for Employers

A Win-win Situation for Employers and Employees
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An official inaugural ceremony was held on 6 December 2018
at the Hong Kong General Chamber of Commerce, with 11
organisations pledging their support for racial diversity and
inclusion in the workplace. To tie in with the inaugural ceremony,
the EOC made use of various channels to publicise the Charter,
such as lining up both newspaper and radio interviews. Visits
to the signatory companies were also arranged for the media,
during which employees and representatives of the companies
gave interviews about the benefits of inclusion and integration.
The media stories, which were published on 5 December 2018,
generated extensive coverage and exposure for the Charter and
the EOC. In addition, the EOC ran full-page supplements in Ming
Pao Daily and Hong Kong Economic Times, and a half-page
advertisement in South China Morning Post on 14 December
2018 to drum up further interest in the Charter.
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On 29 March 2019, the EOC organised another signing ceremony
at the HSBC Main Building, which saw 34 more organisations
joining the Charter, bringing the total number to 45. Two panel
discussions were also hosted during the occasion, featuring
young EM professionals and senior executives who shared first-
hand stories about why racial diversity and inclusion make
business sense. Signatories of the Charter as at 31 March 2019
are listed in Appendix 3.

THE RACIAL DIVERSITY & INCLUSION
CHARTER CEREMONY
cum Panel Discussions

Frikay. 29 March 2019, 300FM ietworiing. 000 ummand]
Level 20, HSUC Main Bullding, 1 Queen's Rsad Central
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Access to Goods, Services & Facilities

Owing to cultural and language barriers, EMs may at times
be unable to access goods, services and facilities on an equal
basis with others. In 2018/19, the EM Unit continued to provide
training to frontline staff of various Government departments,
organisations and service providers on ways to alleviate the
problem. Altogether 114 training sessions on the RDO and
cultural diversity were conducted in 2018, with 69 for members
of the mainstream community, such as Government officials,
teachers and employers of local businesses, and 45 sessions for
EM communities, including foreign domestic workers.
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With due consideration to the difficulties of EMs in securing
welfare and medical services, as reflected in the example cases
collected by Hong Kong Council of Social Service and the views
expressed by NGOs at a meeting convened by the Council in
October 2018, the EM Unit conducted training for frontline staff
of the Social Welfare Department in January 2019. The training
emphasised the importance of and essential steps for addressing
the social and language barriers of EM service users.

In addition, the EM Unit followed up with the Hospital Authority
on the progress in improving interpretation services for EM
patients, and organised a workshop for staff and supervisors
at the Replacement Centres of the Territory-wide Identity Card
Replacement Exercise in December 2018.

In July 2018, the EOC was notified of a major bank’s decision
to terminate bank accounts owned by businessmen of a certain
race. In response, the EOC lined up a tripartite meeting between
the Commission, the bank and the EM community concerned
in September 2018. As a result of the EOC’s intervention, the
decision was revoked in some cases, while others were brought
forward for review by the bank. Furthermore, two training
sessions on the rights of EMs to receive fair and friendly banking
services were given to the retail and commercial banking sections
of the bank. The bank also undertook to translate certain banking
information and policies into EM languages for uploading onto
the Internet.

Acknowledging the largely informal and non-standardised
nature of the interpretation services in EM languages offered
by different service operators, which may affect the availability
and quality of the services and hence EMs’ access to services,
the EOC commissioned a “Study on Potential Models for
Accreditation and Regulation of Interpreters and Translators in
EM Languages in Hong Kong” in 2018/19 with research funding
from the Government. The study is expected to be completed by
end-2019.
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Community Integration

The EM Unit has established a number of platforms for reaching
out to EM communities, namely a Nepalese community group, a
Pakistani women’s group and a Sikh women'’s group, as well as
a Youth Consultative Group on Racial Equality and Integration.
During 2018/19, regular meetings were held with these groups
to hear their concerns. The EM Unit also participated in 180
stakeholder meetings and 75 community events.

Separately, quarterly empowerment sessions were conducted to
equip Indonesian and Filipino migrant worker ambassadors with
the skills and confidence needed to combat the discrimination
and harassment experienced by their peers.

For the mainstream community, the EM Unit continued to ride
on the EMbRACE campaign featuring Facebook and video
promotions to spread the message of racial integration. The EM
Unit also reached out to corporations with a series of “Lunch
and Learn” sharing sessions to promote cultural awareness and
acceptance to their employees.

0
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Community Participation and Publicity

Leveraging a mix of traditional media, digital platforms and
specific programmes targeting different community groups, the
EOC continued to communicate the value of equal opportunities
and educate the public on discrimination issues in 2018/19.

Mass Media Promotions & Publicity

Embracing Social Inclusion Project

The EOC launched a one-year campaign entitled Employment
Equality Project in partnership with Radio Television Hong Kong
(RTHK) Radio 1 in July 2017 to promote equal employment
opportunities and greater inclusion for persons with disabilities
(PWDs) in society.

In December 2018, the EOC renewed its partnership with
RTHK Radio 1 and rolled out the Embracing Social Inclusion
Project. Similar to the campaign in 2017/18, this project aims to
promote inclusion of PWDs and understanding of the Disability
Discrimination Ordinance, with support from 22 rehabilitation
organisations and NGOs across Hong Kong.
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The one-year project featured radio segments introducing new
technology, knowledge and tips that facilitate the daily life
of PWDs, a drama series about accessible living of PWDs, and
interviews with community partners on disability-related issues
across three radio programmes on Radio 1, namely “Care for
Disabled”, “Happy Daily” and “Yes We Can”. In addition, a
public event would be organised in the third quarter of 2019/20
to further spread the message to members of the community.

Equal Opportunities Diversity Project

For another year, the EOC collaborated with RTHK Radio 2 on the
Equal Opportunities Diversity Project, which was first introduced
in 2006. The project took the format of weekly 30-minute
interviews with different stakeholder groups on topics related to
equal opportunities, diversity and inclusion.

During the year in review, the EOC lined up 51 interviews
with academics, NGO representatives and professionals from
different fields. The topics ran the gamut from gender equality,
breastfeeding, pregnancy discrimination and work-life balance
to accessibility, racial inclusion, prevention of sexual harassment
and elderly-friendly employment practices.
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In addition, promotional segments were broadcast on RTHK
Radio 2 throughout 2018/19 to promulgate the principles of
equal opportunities and non-discrimination. These segments
were also uploaded on the EOC and RTHK websites for easy
access by members of the public.

On 3 March 2018, a public event was organised under the
project at E-Max, Kowloonbay International Trade & Exhibition
Centre, in honour of the International Day for the Elimination
of Racial Discrimination (IDERD), which falls on 21 March every
year. The event attracted some 300 participants, who enjoyed
a host of cultural performances and heard from ethnic minority
employees about their work experiences, and the value of an
inclusive workplace and multicultural workforce.
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Radio & TV Promotions

Other than the above radio campaigns, the EOC lined up 39
radio and TV interviews during the year for Members and
management of the EOC to shed light on important issues related
to discrimination and equal opportunities.

The EOC's TV and radio APIs on sexual harassment of service
providers by customers in the course of service provision continued
to be broadcast on the channels of six local TV stations, including
TVB, TVB Network Vision, Cable TV, Now Broadband TV, ViuTV and
RTHK (Digital Terrestrial Television Broadcasting), as well as the
channels of three radio stations, namely RTHK, Commercial Radio
and Metro Broadcast. The APIs are also available for public access
on the EOC's website, YouTube Channel and EOC Mobile Apps.

Newspaper Column and Op-ed Series by EOC
Chairperson

In 2018/19, EOC Chairperson Prof Alfred CHAN Cheung-ming
continued to release articles in a regular column in the online
version of am730, a free newspaper in Hong Kong. Through
this channel, Prof Chan shared his thoughts and insight on
equal opportunity issues. The column articles are available on
am730's website and mobile app, as well as “The Chairperson’s
Perspectives” section on the EOC website.
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Prof Chan also published op-ed articles on discriminatory issues
in several Chinese and English local dailies, such as the South
China Morning Post, Ming Pao Daily and Hong Kong Economic
Journal, and on various online media platforms, such as Hong
Kong Free Press, Stand News and InMedia.

Social and Digital Media Promotions

YouTube Channel

The EOC YouTube Channel was launched in February 2008
to boost the Commission’s online presence while releasing
informative and entertaining videos about equal opportunities
and inclusion.

During the year in review, 38 new videos were added to the
EOC YouTube Channel,
opportunities, highlights of EOC's public events,
IDERD, “Tally & friends” Storytelling Competition & Workshops
and Conference on Equality in the Asia Pacific, clips of the
Employment Equality Project, as well as the shortlisted entries of
the Generation “i” multimedia competition. Since the launch of
the EOC YouTube Channel and up to the end of March 2019, a
total of 331 videos had been uploaded, with over 470,000 views.

including documentaries on equal
such as

One of the newly released documentaries was Let Their Talents
Bloom, an uplifting story showcasing the talents of trainees at
Hong Chi Kwong Fuk Wai Yin Workshop, who overcame their
intellectual disabilities and found joy and purpose through the
art of floral arrangements.
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In another documentary, An Extra Mile, the EOC explored
the barrier-free environment in Hong Kong. Two artists with
disabilities were invited to share the obstacles they faced in
moving around the city. A case handled by the EOC concerning
access to the market near Heng On Estate, Ma On Shan, was
also documented to bring out the increasing importance of
accessibility to the community, which is grappling with a rapidly
ageing population.

Based on the documentaries, the EOC developed an online
learning kit for secondary schools, targeting especially students of
the Liberal Studies subject. Available in Chinese and English, the
learning kit highlighted the various dimensions and perspectives of
equal opportunities examined in the documentaries, and included
suggested discussion topics and class activities for teachers to
adapt or use. The learning kit was emailed to secondary schools
across the city and uploaded on the EOC's website.

EOC Website

The EOC's website (www.eoc.org.hk) remains an important
platform for providing information about the anti-discrimination
ordinances and the EOC's initiatives to the public. Fully bilingual
(Chinese and English) and accessible to people with different
needs,
accessibility schemes and awards through the years. In 2018/19, the
website recorded a total hit rate of over 15 million and attracted
over 72,000 visitors a month.

the website has been recognised by various web
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Embracing Social Inclusion Project
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In order to enhance user experience, the EOC revamped the
homepage of the website in 2018/19, bringing in larger visuals,
auto drop-down menus and a sitemap showing all areas of the
EOC website at a glance. The wealth of information available was
also reorganised under seven simple, self-explanatory headings,
namely “About the EOC”, “Discrimination Laws”, “Enquiries &
Complaints”, “Legal Services”, “Policy, Research & Training”,
“Publicity & Education” and “Publications”.

Online Advertising Campaign

To harness the reach and penetration of online media, the
EOC launched an online advertising campaign on two popular
webpages/app, namely the Yahoo!
and MyTV Super app/website developed by TVB, between
March and June 2019. Four banner advertisements and three
Announcements of Public Interest (API) were placed on Yahoo!'s
homepage and MyTV Super app/webpage to promote the Racial
Diversity and Inclusion Charter For Employers, the quiz game of

Hong Kong webpage

the “Embracing Social Inclusion Project”, as well as messages
of eliminating sexual harassment and pregnancy discrimination.
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Educating the Younger Generation

School Drama Performances

The EOC continued to engage three local theatrical troupes,
namely Jumbo Kids Theatre, Forest Union and Kids on the Block, to
stage plays and puppet shows on equal opportunities and diversity
themes at schools. In 2018/19, a total of 372 performances
were staged for close to 66,200 students. Almost all of the
schools expressed that the plays were “good” or “very good” in
the feedback survey.

“Tally & friends” Storytelling Competition and
Workshops

The EOC launched the children book series Tally & friends in
October 2017. Published in collaboration with the School of
Design of The Hong Kong Polytechnic University and illustrated
by a talented team of student designers from the School, the
three-part storybook series was designed to instil in children
values of equality, diversity and inclusion.

In 2018/19, the EOC organised a storytelling competition and a
series of workshops based on Tally & friends, with Hong Kong Public
Libraries of Leisure and Cultural Services Department (LCSD) as
the co-organiser, Baby Kingdom as a media partner, and Books &
Beyond Reading Club, Hans Andersen Club, Lutheran School for
the Deaf and St James’ Settlement as supporting organisations.
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Altogether over 200 applications and 150 entries were received
for the workshops and the competition respectively. Notably, the
contestants came from diverse backgrounds, with 16% being
ethnic minority children.
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“Tally & friends” Storytelling Competition
Finals cum Award Ceremony
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The competition was divided into five categories, namely Pre-
School, Lower Primary, Upper Primary, Team and Sign Language.
Participants were required to tell either a story from the series or a
newly created story featuring Tally and/or other characters from the
book. On 10 November 2018, shortlisted contestants gathered at
the Lecture Theatre, Hong Kong Central Library to compete at the
finals. An award ceremony was held right after the competition to
present the trophies and certificates to the winners.
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webpage
(English version)
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Separately, the EOC produced bookmark stickers and small-sized
tote bags themed on Tally & friends, which were distributed to
participants in the storytelling workshops and the competition.

Working with Hong Kong Public Libraries of LCSD, the EOC
donated copies of Tally & friends to their collection. The storybook
series is now available at 38 public libraries across Hong Kong
Island, Kowloon and the New Territories for borrowing and
viewing by the public.
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Youth Challenge & Generation Programmes

The EOC launched the Youth Challenge Programme (formerly
“Career Challenge”) in 2002. Adopting the format of mentors’
sharing, the programme aimed to help the younger generation
overcome stereotypes in pursuing their studies and careers. In
June 2018, the EOC invited Ms Ada TSANG Yin-hung, the first
Hong Kong woman to conquer Mount Everest, as the mentor.
Speaking to some 500 secondary school students, Ms Tsang
recounted her heart-stopping experience in reaching the summit.
She opened up about the hardships and challenges along the
way, including years of rigorous training, failed attempts, life-
threatening avalanches and earthquakes, as well as the tragic
loss of a close companion. Yet with determination and hard
work, she surmounted them all and conquered Mount Everest.

9
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In the 2018/19 school year, the EOC adopted a new format for
the youth programme through collaboration with M21 of the
Hong Kong Federation of Youth Groups. Renamed as Generation
“i", with "i” meaning inclusion, the programme was designed to
encourage young people in Hong Kong to voice out their views
and hopes relating to equality.

A multimedia competition comprising the “Comics” and “Short
Video” divisions was organised under the programme. All secondary
school students across Hong Kong were invited to share their views
of diversity, inclusion and mutual respect through the comic strips
and short videos they created. In addition, they could enrol on free
workshops on comics drawing and video production conducted by
famous illustrator Dreamergo and Best Film Director in Hong Kong
Film Awards Jevons AU respectively in November 2018. Feedback
collected from the participating students showed that over 90% of
them enjoyed the training workshops and said they would join similar
activities in the future.
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In February 2019, all shortlisted entries were passed to a judging
panel comprising EOC Members and professional artists and film
directors for scoring and judging. The shortlisted entries were
also available online for public voting. The entry that received
the greatest number of “likes” won the “Most Popular Entry on
Facebook” award. The award presentation ceremony took place
during the public event of IDERD on 3 March 2019. All winning
entries were uploaded onto the competition webpage for public
viewing.

In parallel with the programme, the EOC maintained a Facebook

page for Youth Challenge mentees, with videos, news and
community events related to equal opportunities uploaded
regularly to sustain the conversation online and attract more
young people to join the programme. A Facebook page was also

created for the Generation “i” programme.
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Jockey Club Equal Opportunities Drama Project

The EOC was the supporting organisation of the Jockey Club Equal
Opportunities Drama Project, organised by Prospects Theatre
Company Ltd. The project, which started in 2015/16, secured over
$9 million funding from the Hong Kong Jockey Club Charities
Trust to run until 2017/18. The primary objective was to offer
young people a platform to learn about the concepts of diversity
and equality and to play a part in combating discrimination and
breaking stereotypes through theatrical performances. Activities
included school drama competitions,
summer theatre productions and EO drama showcases.

summer drama camps,

During the year in review, the EOC continued to help promote
the activities of the project, such as the Youth Theatre Showcase
Adventures in Magic Forest at Hong Kong Cultural Centre on
18-19 August 2018. The EOC also arranged for the Youth Drama
Ambassadors recruited under the project to take part in EOC's
including the IDERD and Employment Equality Project
public events and anti-discrimination workshops.

events,
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Reaching out to the General Public

Publications and Other Communication Materials

In 2018/19, the EOC produced a series of publications and
communication materials for stakeholders and members of
the public. These included Equality Perspectives, a half-yearly
journal that dissects issues relating to equal opportunities from
different angles. The journal was distributed as an insertion in
the newspaper Hong Kong Economic Times, as well as to major
stakeholders, including Government departments, legislative
and district councillors, and NGOs. The EOC also sent out its
e-newsletter, News from the EOC regularly, informing around
8,000 subscribers of the EOC’s latest work, positions on topical
issues about discrimination, as well as related events organised
by community organisations.
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SmartBiz Expo

To promote understanding of the advantages of fostering an
inclusive workplace to enterprises, the EOC participated once
again in Hong Kong Trade Development Council's SmartBiz
Expo, which was held from 5 to 7 December 2018 at Hong Kong
Convention and Exhibition Centre.
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The EOC promoted the messages of “Want a win-win
employment relationship? An equal opportunities workplace can
help you” and “An equal opportunity workplace relies on the
joint efforts of employers and employees” during the three-day
Expo. Over 4,300 promotional publications and 2,900 souvenirs
were distributed to Expo visitors. The EOC collected positive
feedback from the attendees, with over 96% of the questionnaire
respondents giving the EOC booth a “very good” or “good”
rating, along with compliments received on the booth’s design,
as well as the helpfulness of EOC staff members.

Community Participation Funding Programme

The EOC continued to build rapport with various community
groups, academia and NGOs in 2018/19. Through the Community
Participation Funding Programme, the EOC leverages an extensive
network of community partners to maximise the reach of its public
education effort. In 2018/19, subsidies totalling HK$1,213,956
were granted to 33 projects under the programme. The funded
parties all worked towards safeguarding or advancing the rights
of groups who are protected by the four anti-discrimination
ordinances in place.

The EOC also rendered support for initiatives by organisations
to promote anti-discrimination messages. In 2018/19, the EOC
supported 29 projects and initiatives across the city. For instance,
the EOC hosted a talk for youth participants of The Women
Foundation’s T.E.E.N. Programme in July 2018, and helped
promote various events by community organisations through the
EOC’s channels.
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Accountability and Transparency

As a statutory body using public funds, the EOC is aware of the
importance of upholding accountability and transparency in its
daily operation. Besides adhering to stringent corporate guidelines
and regulations, the EOC maintains regular communication with
stakeholders, keeping them and the general public informed
about its latest work through different channels and mediums,
such as media briefings, the EOC website, social media pages, and
publications such as the EOC journal Equality Perspectives and
the e-news. Further transparency measures include presenting
the EOC’s annual work plan to the Legislative Council Panel on
Constitutional Affairs, and posting minutes of the EOC Board
meetings, as well as the attendance records of EOC Board and
Committee meetings, on the EOC website.

Financial Control

The EOC has all along exercised great care and diligence in managing
its finances, with stringent internal control system, appropriate
reporting mechanisms, and proper procedures and processes in
place. These checks and balances ensure that the EOC expends its
resources in an efficient and value-for-money manner.

Performance Pledge

The EOC has in place a set of standards, which are expressed
generally in terms of responding times, to measure and quantify
its performance. In 2018/19, the EOC achieved all the major
standards in its performance pledge, excelling in most of the
targets. The details are shown in the following table.

| Corporate Governance { )
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THEN2018/19FE AR EOC's Performance Pledge in 2018/19

A
RIFRTEE BRI
Performance target Actual performance
RIFEE (GEEMNESL)
Service (% Meeting (ESEL) (#8)
standard standard) (Percentage) (Number)
=
Enquiry
ERAREARBEEEN EIES 95% 100% RE 6,046
Answer telephone enquiries Immediately Total:
during office hours N
A ! EX 6,046
Met:
RERK 0
Not met:
ERIMEREANAL 309 8ER 95% 100% wmeEy 140
Interview a walk-in enquirer at Within 30 Total:
EOC office minutes -
EX 140
Met:
REMK : 0
Not met:
EEEHNERENR 14E TER A 95% 100% wmey 521
Reply to written enquiries on Within 14 Total:
complex issues king d .
p working days R =i
Met:
RIEK : 0
Not met:
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Complaint
HEERFELNLEE

Initiate action on a written
complaint

RIEHLRE  ERBERRY
BRI AL

Interview a prospective
complainant asking for an
appointment

Y ARSI FES
Conclude a complaint case

L2 Bh

Legal assistance

bz e Rl AT
A

Make a decision and inform

an applicant of the outcome

of application for legal
assistance

RIFEE
Service
standard

AT ERA
Within 3
working days

SETERA
Within 5
working days

61E A A
Within 6
months

3E A A
Within 3
months
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RFEFRIREE
Performance
target

(ZEEMNERLL)
(% Meeting
standard)

100%

95%

75%

85%

&8 | Corporate Governance | >

BRI
Actual performance
(ESEL) (8H)
(Percentage) (Number)
100% wE 1,059
Total:
EK 1,059
Met:
RERK 0
Not met:
100% ey 7
Total:
K 7
Met:
REMK : 0
Not met:
81% wE 941
Total:
EX 758
Met:
RIERK : 183
Not met:
100% BER 45
Total:
ERK - 45
Met:
RIEK : 0
Not met:
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RBRFEBE
Performance BRI
target Actual performance
RIFEE (GEEMESEL)
Service (% Meeting (EEL) (#H)
standard standard) (Percentage) (Number)
ABYERER
Public education and promotion
ZHRBFEHE SOEMIR EEY 95% 100% e 411
A Within 6 Total:
Meet requests for talks on months e
equal opportunity issues and LB—? : 411
legislation Met:
RNEK : 0
Not met:
BRETRABTHERETN | 3EILERA 95% 100% B 139
RECTHEE T Within 3 Total:
Meet requests by mail or fax | working days SR
for EOC publications P - 139
Met:
REERK 0
Not met:
(o] & [ 88 R 5h 2 3K SETERA 95% 100% B 10
Meet requests for guided Within 5 Total:
roup Visits orking days —_—
oo Horng gy R 10
Met:
RIEMK 0
Not met:
BREIREEED 12{8 A A 80TH & & 100% R 114*
Convene major promotional Within 12 80 activities Total:
events months e
EX 114*
Met:
REERK 0
Not met:
20E H e 2R e il s 80% 99.6% B 10,621
RIS REERE Satisfactory Total:
Participants satisfied with the e
training services provided by %EZ ‘ 10,574
the EOC Met:
RIEMX 47
Not met:

*3T: 2018F4A1HE 201963 A3 BRI ERESHE A4
*Note: The actual number of activities convened from 1 April 2018 to 31 March 2019 is 114.
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Enhancement to Services

Telephone Recording System

In May 2018, the EOC introduced an automated telephone
recording system for frontline staff members who handle public
enquiries and complaints made through telephone calls. The
main purposes of the system were to enhance service quality,
protect both external parties and EOC staff from unwelcomed,
harassing, threatening or obscene words or language in calls,
and enable the EOC to deal with disputes or complaints from
external parties against the EOC and/or its staff in a fair and
effective manner.

The EOC developed two sets of policy and procedures for the
EOC staff members and service users respectively, with reference
to the Personal Data (Privacy) Ordinance, relevant Codes of
Practice, Guidelines and Guidance Notes issued by the Office
of the Privacy Commissioner for Personal Data and advice from
the Office. Relevant Questions-and-Answers (Q&A) were also
developed for staff's reference.

A review of the telephone recording (“review"”) was conducted
in November 2018 to gather applicable staff's feedback by way
of focus group discussions. The purpose of the review was to
further improve the policy and procedures and the operation of
the telephone recording system. Overall, the implementation of
the telephone recording received positive feedback:

e No service users raised objection to the automated recording of
their telephone conversations with the EOC staff nor sought to
communicate over the telephone without recording;

e  Staff members did not raise particular concerns about the
telephone recording;

e The telephone recording did not affect the daily work processes of
the staff members concerned; and

e The policy and procedures including the associated Q&A were
found effective and sufficient.
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As at 31 January 2019, a total of five records were retrieved,
arising from three service users’ complaints against the EOC
staff. After listening to the recording, all the allegations made by
the service users concerned were found unsubstantiated.

In response to applicable staff's feedback and suggestions as
gathered in the focus group discussions, the EOC made various
improvements, such as providing system support to the staff
members concerned and adding an option for service users to
skip listening to the pre-recorded message about the purpose of
telephone recording if they already listened to the information in
their previous calls to the EOC.

Guide on Providing Assistance to Service Users
who have Difficulties in Writing and/or Reading
Written Information when Communicating with
the EOC

Besides the telephone recording system, the EOC also introduced
a "“Guide on providing assistance to service users who have
difficulties in writing and/or reading written information when
communicating with the EOC” in 2018/19. This guide aims to
provide broad principles and key steps for staff members when
assisting service users who have difficulties in writing and/or
reading written information, with a view to offering better and
more effective services for the public.

Process Review

The EOC embarked on a review of its governance, management
structure and complaint-handling process in the latter half of
2017, with a view to examining and enhancing the effectiveness of
the EOC’s services. The review was supervised and conducted by a
three-member Review Panel consisting of current EOC Member
Mr Mohan DATWANI and former EOC Members Dr Maggie KOONG
and Dr Trisha LEAHY. The Review Panel also prepared the report.
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To ensure a well-rounded assessment with due regard to different
perspectives, the EOC invited former High Court judge Prof
Anselmo REYES to conduct an additional, independent review
and compile a report on a pro bono basis. The review exercise
was completed in February 2019, and the Review Panel Report,
to which Professor Reyes’ report was attached as an annex, was
endorsed by the EOC Board in the same month. The Review Panel
Report is expected to be published in the fourth quarter of 2019.

Meanwhile, the EOC put in place various enhancement measures
to the complaint-handling process, even during the review.

Stakeholder Engagement

The EOC continued to engage and build rapport with community
groups, the academia and NGOs during the year. The Chairperson
and EOC staff had meetings with different community groups
and NGOs to exchange views and hear their suggestions on equal
opportunities issues, and attended several community events
and functions. Dialogue and exchange were also maintained
with the consular communities, and Mainland and international
organisations and officials.
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The EOC endeavours to provide staff members with equal
opportunities to learn, thrive, and realise their potential. In particular,
the Commission has developed comprehensive policies to ensure
workplace diversity and a caring and friendly work environment.

Multiple Internal Communication
Platforms

As of 31 March 2019, the number of staff of the EOC totalled
96. Various platforms and channels have been set up to facilitate
internal, cross-team and two-way communications and promote
exchange of ideas and opinions. These include: the Staff
Consultative Group for addressing matters of interest to staff, the
EO Committee for developing, reviewing and implementing equal
opportunity policies and practices within the EOC, and the Junior
Think Tank comprising newly joined and other staff members.

Staff members are also updated regularly via briefings, emails, the
Intranet and other means on the work of the EOC. In particular,
the Intranet is a one-stop portal where staff members can obtain
useful information, such as the EOC's policies and HR Manual, get
updates on the latest staff activities and personnel movements,
and complete various administrative procedures, such as applying
for leave and conducting performance appraisals.

Staff Training, Development and
Learning Opportunities

In 2018/19, both in-house and external training and development
opportunities were provided for staff of different ranks and
responsibilities. For the former, 430 attendances were recorded
in staff training and development programmes and experience-
sharing sessions. These included:
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Workshops on Chinese Correspondence Writing: Replies to
Enquiries and Complaints;

A series of disability sensitivity training and sharing sessions
on interacting with and handling complaints for persons with
visual impairment, including a visit to the Hong Kong Guide
Dog Association;

Training on sexual harassment and sexual harassment policy and
procedures for interface between external parties and EOC staff;

Training on telephone recording policy and procedures and related
issues on data privacy;

Sharing sessions, such as by the EOC Chairperson Prof Alfred
CHAN Cheung-ming on elderly care policy in Hong Kong and by
EOC Member Dr Maggie KOONG on the 62nd session of the UN
Commission on the Status of Women;

A talk on understanding unconscious bias to create an inclusive
workplace; and

A talk on Sikhism and Hinduism by a Hinduism scholar, a religion
teacher and a community worker.
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Staff members were sponsored on a full or partial reimbursement
basis to attend EOC-initiated or self-initiated job-related training
programmes for enhancing their professional skills. The external
training programmes sponsored included: leadership development
programme run by The Hong Kong University of Science and
Technology, conferences and summits on relevant themes organised
by various organisations, sign language certificate course, mediation
skills training and other professional programmes such as legal courses.

To facilitate continuous learning of staff members, the EOC set up
a Staff Learning Corner on the Intranet in 2018/19, where staff can
gain quick access to learning materials and other information of in-
house staff training and development programmes, as well as sharing
sessions. In addition, the EOC developed a handy booklet on frequently
asked questions to help staff address the enquiries and questions from
members of the public.

Employee Assistance Programme

The EOC continued to engage an external consultant to operate an
employee assistance programme for staff members, with a view to
helping them achieve work-life balance and better mental health.
The programme includes a 24-hour hotline, which provides free
professional counselling services and learning resources. Under the
programme, wellness seminars on different topics were arranged for
staff, such as management of joint pain and diet in fall and winter.

Maternity Leave

Following the announcement by the Chief Executive of the Hong Kong
SAR in the 2018 Policy Address that the maternity leave of all female
civil servants would be extended from 10 to 14 weeks with effect
from 10 October 2018, the EOC followed suit and adopted the same
arrangement in October 2018, demonstrating its staunch support for
family-friendly employment policies.
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Staff Activities

To foster team spirit and enhance staff communication outside the
daily work routines, various activities were organised through the
year, including a staff outing in November 2018 and an annual staff
gathering in February 2019. There were also regular staff meetings to
update staff members on important matters and work of the EOC.
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Giving to the Community

The EOC strongly supports employees to participate in volunteering. In
the calendar year of 2018, the EOC volunteers, joined by their families
and friends, performed over 1,250 hours of service to the community.
In addition, seven EOC volunteers were given Recognition Certificates
and Awards by a beneficiary organisation in 2018, in appreciation
of their zealous participation and enduring support to its volunteer
programme over the past years.

Among the EOC's regular volunteering activities was monthly outing
with students with severe mental disabilities. In 2018/19, the EOC
volunteer team accompanied the students in an outing to Jordan
Valley Park, and assisted them in performing shopping tasks in malls,
among other activities.

The EOC also took part in various fundraising activities of NGOs, such
as cookies-selling and flag-selling. Other meaningful initiatives included
blood donation, Walk for Diabetes and Skip Lunch Day. In particular,
the EOC is a long-term supporter of the “Stargaze Camp for All and
the Blind”, a volunteer movement aiming to promote inclusiveness
and integration of people with disabilities into society. Since 2011, the
EOC volunteers have been taking part in the movement and organising
activities to promulgate inclusive messages to the participants of this

annual camping event.
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RRIE Environmental Protection Measures

FeHm HhAERRE—D7 WNEEK  The EOC strives to maintain operational standards and practices that
R ERREEEAZ - 1IN F  respect the environment, such as the Energy Saving Charter on Indoor
e —BHEBTLEMEMEEBEE  Temperature launched by the Government. The Commission has been
R X MR ZZEERBER  exercising a number of measures to reduce waste, collect recyclable
BANYE - F#e T [E/A2RK  materials and donate reusable items to local charities. The EOC also
2018] " EIE T 72018 10A5HA  supported the “No Air-Con Night 2018”, and encouraged staff to
FRAERR- switch off their air conditioners on the evening of 5 October 2018.
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Equal Opportunities Commission
Financial Statements
for the year ended 31 March 2019

Independent auditor’s report to
the Board of Commission Members of
Equal Opportunities Commission

(Established in Hong Kong pursuant to the Sex Discrimination Ordinance)

Opinion

We have audited the financial statements of Equal Opportunities
Commission (“the Commission”) set out on pages 99 to 128, which
comprise the statement of assets and liabilities as at 31 March
2019, the statement of income and expenditure, the statement of
comprehensive income, the statement of changes in funds and the
cash flow statement for the year then ended and notes to the financial
statements, including a summary of significant accounting policies.

In our opinion, the financial statements give a true and fair view of the
financial position of the Commission as at 31 March 2019 and of its financial
performance and its cash flows for the year then ended in accordance with
Hong Kong Financial Reporting Standards (“HKFRSs”) issued by the Hong
Kong Institute of Certified Public Accountants (“HKICPA").

Basis for opinion

We conducted our audit in accordance with Hong Kong Standards on
Auditing (“HKSAs") issued by the HKICPA. Our responsibilities under
those standards are further described in the Auditor’s responsibilities
for the audit of the financial statements section of our report. We
are independent of the Commission in accordance with the HKICPA's
Code of Ethics for Professional Accountants (“the Code"”) and we have
fulfilled our other ethical responsibilities in accordance with the Code.
We believe that the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our opinion.
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Information other than the financial
statements and auditor’s report thereon

The Commission is responsible for the other information. The other
information comprises all the information included in the annual report,
other than the financial statements and our auditor’s report thereon.

Our opinion on the financial statements does not cover the
other information and we do not express any form of assurance
conclusion thereon.

In connection with our audit of the financial statements, our
responsibility is to read the other information and, in doing so,
consider whether the other information is materially inconsistent with
the financial statements or our knowledge obtained in the audit or
otherwise appears to be materially misstated.

If, based on the work we have performed, we conclude that there is
a material misstatement of this other information, we are required to
report that fact. We have nothing to report in this regard.

Responsibilities of the Commission for
the financial statements

The Commission is responsible for the preparation of the financial
statements that give a true and fair view in accordance with HKFRSs
issued by the HKICPA and for such internal control as the Commission
determines is necessary to enable the preparation of financial
statements that are free from material misstatement, whether due to
fraud or error.

In preparing the financial statements, the Commission is responsible
for assessing the Commission’s ability to continue as a going concern,
disclosing, as applicable, matters related to going concern and using
the going concern basis of accounting unless the Commission either
intends to liquidate the Commission or to cease operations, or has no
realistic alternative but to do so.
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Auditor’s responsibilities for the audit
of the financial statements

Our objectives are to obtain reasonable assurance about whether the
financial statements as a whole are free from material misstatement,
whether due to fraud or error, and to issue an auditor’s report that
includes our opinion. This report is made solely to you, as a body, in
accordance with our agreed terms of engagement, and for no other
purpose. We do not assume responsibility towards or accept liability to
any other person for the contents of this report.

Reasonable assurance is a high level of assurance, but is not a
guarantee that an audit conducted in accordance with HKSAs will
always detect a material misstatement when it exists. Misstatements
can arise from fraud or error and are considered material if, individually
or in the aggregate, they could reasonably be expected to influence
the economic decisions of users taken on the basis of these financial
statements.

As part of an audit in accordance with HKSAs, we exercise professional
judgement and maintain professional scepticism throughout the audit.
We also:

— Identify and assess the risks of material misstatement of the
financial statements, whether due to fraud or error, design and
perform audit procedures responsive to those risks, and obtain
audit evidence that is sufficient and appropriate to provide a basis
for our opinion. The risk of not detecting a material misstatement
resulting from fraud is higher than for one resulting from error,
as fraud may involve collusion, forgery, intentional omissions,
misrepresentations or the override of internal control.

—  Obtain an understanding of internal control relevant to the audit
in order to design audit procedures that are appropriate in the
circumstances but not for the purpose of expressing an opinion
on the effectiveness of the Commission’s internal control.
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Evaluate the appropriateness of accounting policies used and the
reasonableness of accounting estimates and related disclosures
made by the Commission.

Conclude on the appropriateness of the Commission’s use of
the going concern basis of accounting and, based on the audit
evidence obtained, whether a material uncertainty exists related
to events or conditions that may cast significant doubt on the
Commission’s ability to continue as a going concern. If we
conclude that a material uncertainty exists, we are required to
draw attention in our auditor’s report to the related disclosures
in the financial statements or, if such disclosures are inadequate,
to modify our opinion. Our conclusions are based on the audit
evidence obtained up to the date of our auditor’s report. However,
future events or conditions may cause the Commission to cease to
continue as a going concern.

Evaluate the overall presentation, structure and content of the
financial statements, including the disclosures, and whether the
financial statements represent the underlying transactions and
events in a manner that achieves fair presentation.

MBEMEIFIN  BRMPEEZESEET We communicate with the Commission regarding, among other
SEREEE - BREILYHE - EAFE matters, the planned scope and timing of the audit and significant
HREE  BEBRMESTTERE  audit findings, including any significant deficiencies in internal control

PR B 428 ] &Y 1 {r] B2 KR PG o that we identify during our audit.
BN ST ERA KPMG

MEGETAD Certified Public Accountants
HEPIR 8th Floor, Prince’s Building
EITB105% 10 Chater Road

ANFARESHE Central, Hong Kong
—ZE-AFHhATH 10 September 2019
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WZEER Statement of income and expenditure
BE2—Z-NF=H=1+—H1 for the year ended 31 March 2019
Eﬁﬁﬁg (Expressed in Hong Kong dollars)

(Fr B BRI ABTT R EAL)

B eE
Note 2019 2018
WA Income
B B Government subventions 3 115,034,339 112,663,157
HA A Other income 3,296,047 3,721,090
118,330,386 116,384,247
> H Expenditure
==l Staff salaries 74,335,324 72,147,532
BEL mE Staff gratuity, other benefits and
H At 48 A Ko =28k allowances 21,795,275 22,510,803
SRE BN Mandatory provident fund
contributions 1,620,723 1,621,318
RERBFBROEFZ (Decrease)/increase in provision for
G /3 unutilised annual leave (265,383) 123,368
EEEH Legal fees 1,641,201 841,875
TENABHE ST H Publicity and public education expenses 4,364,725 5,856,348
st Research projects 2,099,908 1,344,306
& YN ESLD) Operating lease rentals in respect of
LEHEES office premises 7,976,185 15,114,292
BB - R K Loss on disposal of property, plant and
SRR EE equipment - 130
e Depreciation 4 2,710,481 1,925,071
YNah N Overseas visits and conferences 17,509 (3,283)
B B A3l Staff local training 186,270 333,522
ZEEM N & Auditor’s remuneration 100,300 95,700
vt INEE=gas! Office relocation expenses - 1,642,811
Hin & E R Other operating expenses 2,285,693 2,413,584
118,868,211 125,967,377
B EEEE Deficit for the year 10 (537,825) (9,583,130)

F104E 1288 2 Mzt BANBI 53k The notes on pages 104 to 128 form part of these financial
B —& 5 o statements.
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Statement of comprehensive income
for the year ended 31 March 2019

(Expressed in Hong Kong dollars)

The Commission had no components of comprehensive income other
than “deficit for the year” in either of the years presented. Accordingly,
no separate statement of comprehensive income is presented as the
Commission’s “total comprehensive income” was the same as the
"deficit for the year” in both years.

F1042128E 2 BAF K HE

B —&F D e

The notes on pages 104 to 128 form part of these financial
statements.
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Statement of assets and liabi
as at 31 March 2019

(Expressed in Hong Kong dollars)

{iEE
Note

BE ASSETS
FREBEE Non-current asset
VI - B2 AR Property, plant and equipment 4
REBEE Current assets
i WK B A £ FR R (R 4 B Unutilised annual leave subventions receivable from

the Government
HbEUIREN « 2 MFEfTFIE Other receivables, deposits and prepayments 5
TFaERRRE3(E A #9ER1T1Fax  Bank deposits with original maturity over three months
ReRREEEY Cash and cash equivalents 6
BnEE Total assets
=t LIABILITIES
knBERE Non-current liabilities
B B 40m BN & 1021 Provision for staff gratuity
FEU B T f B Government subventions received in advance 3
BRGBES Capital subvention fund 7
REIEE Current liabilities
BB AmEN & H Provision for staff gratuity 8
REFAFREER Provision for unutilised annual leave
U T #E B Government subventions received in advance 3
HEMEEE N EER Other payables and accruals
BARMBES Capital subvention fund 7
Hafs Total liabilities
2 FUNDS
B Reserves 10
HWES Total funds
BRESREE Total funds and liabilities

lities

2019 2018
11,249,341 13,012,743
3,289,156 3,554,539
2,819,473 2,857,466
14,187,515 21,107,462
14,700,228 9,447,311
34,996,372 36,966,778
46,245,713 49,979,521
7,172,115 5,705,844
389,126 98,578
6,274,507 7,631,874
13,835,748 13,436,296
6,606,159 8,087,542
3,289,156 3,554,539
6,147,262 6,309,517
4,990,849 5,041,615
2,483,756 4,119,404
23,517,182 27,112,617
37,352,930 40,548,913
8,892,783 9,430,608
8,892,783 9,430,608
46,245,713 49,979,521

H2019F 904108 # £ EFE A Approved and authorised for issue on 10 September 2019 by

NV R E

KEfek 4
Mr Ricky CHU Man-kin, IDS

EZEEFE
Chairperson of the Commission

HEBEL
Dr Henry SHIE Wai-hung
THREFBEENEBEA
Convenor of the Administration and
Finance Committee

ER R HR/INH
Miss Kerrie TENG
SRR
Senior Accounting Manager

F1042128HE Z M RAF K HRE

B —&kD e

The notes on pages 104 to 128 form part of these financial

statements.
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EEBER Statement of changes in funds
BE—_ZF—-hE=H=+—HIit forthe year ended 31 March 2019

102

Eﬁﬁﬁg (Expressed in Hong Kong dollars)
(FTBEHEEHY BT BB
KX EHERK
Statement of
income and s HE
expenditure Reserves Total
(HF5E10)
(note 10)

A2017FE4818 248k Balance at 1 April 2017 - 19,013,738 19,013,738
2017/2018 & Changes in funds for

E2%5 2017/2018:
M FEEE R Deficit and total comprehensive

2HEWALERE income for the year (9,583,130) - (9,583,130)
i Transfer 9,583,130  (9,583,130) -
M2018F3H31A K Balance at 31 March 2018

2018F 4818 2 &84 and 1 April 2018 - 9,430,608 9,430,608
2018/20195F E Changes in funds for

B8 2018/2019:
MRFREEER Deficit and total comprehensive

2HEUWALEEE income for the year (537,825) - (537,825)
B Transfer 537,825 (537,825) -
20193 H31H 248  Balance at 31 March 2019 - 8,892,783 8,892,783

F1042128HA ZMERAF KK

W—#D -

statements.

The notes on pages 104 to 128 form part of these financial
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HERER Cash flow statement
BE2—ZE-hEFE=H=1+—H1t for the year ended 31 March 2019
,E\Z“Ekﬁg (Expressed in Hong Kong dollars)

(Fr B BRI ABTT R EAL)

BaE
Note 2019 2018
EETE Operating activities
B E e Deficit for the year (537,825) (9,583,130)
HE Adjustments for:
e Depreciation 4 2,710,481 1,925,071
EIRWE SR REREMUESIE Loss on disposal of property, plant and
equipment - 130

MEKA Interest income (423,053) (242,286)
EEESEFHA Operating surplus/(deficit) before changes

REREe/ (FiE) in working capital 1,749,603 (7,900,215)
RN AREBEBAE > Decrease/(increase) in unutilised annual

A/ (3Eh0) leave subventions receivable from the

Government 3 265,383 (123,368)
H b EIIRTR « Hd K& Decrease in other receivables,

B IR 2R deposits and prepayments 33,999 3,230,879
HihEMIRIE R ETE 252> Decrease in other payables and accruals (50,766) (689,417)
B 8 40 m N B 245 2R Decrease in provision for staff gratuity (15,112) (2,294,110)
AEAFBRHEGRZ (Decrease)/increase in provision for unutilised

GRiA) /3840 annual leave (265,383) 123,368
TEWE SR 2 Increase/(decrease) in Government subventions

140/ CRid) received in advance 3 128,293 (537,989)
BARMEES 2 Of) /38 (Decrease)/increase in capital subvention fund 3 (2,993,015) 8,512,200
SETE (FER)/FEEWN Net cash (used in)/generated from

HEFE operating activities (1,146,998) 321,348
RETE Investing activities
ST E Interest received 427,047 318,053
R ERERE3E A Decrease in bank deposits with original

WRITERZ B maturity over three months 6,919,947 4,988,168
BEYE  #BENERE Payment for the purchase of property,

plant and equipment (947,079) (12,802,108)
RETEFELS/(FER) 2 Net cash generated from/(used in)

HEFEE investing activities 6,399,915 (7,495,887)
HERRELEBEY 2 Net increase/(decrease) in cash and

&/ CR2) cash equivalents 5,252,917 (7,174,539)
FHzEEeRESEEY Cash and cash equivalents

at beginning of the year 9,447,311 16,621,850
FRZEEREASEEY Cash and cash equivalents at end of theyear 6 14,700,228 9,447,311

F104E128H 2 Wit AR5k The notes on pages 104 to 128 form part of these financial
B —&BD o statements.
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Notes to the financial statements
(Expressed in Hong Kong dollars)
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Background

Equal Opportunities Commission (“the Commission”) is a statutory
body set up in 1996 to implement the Sex Discrimination Ordinance,
the Disability Discrimination Ordinance, the Family Status Discrimination
Ordinance and the Race Discrimination Ordinance. The Commission
works towards the elimination of discrimination on the grounds of
sex, marital status, pregnancy, disability, family status and race. The
Commission also aims to eliminate sexual harassment, and harassment
and vilification on the grounds of disability and race, and promote
equality of opportunities between men and women, between persons
with and without a disability and irrespective of family status and race.

The Commission is established by statute in Hong Kong. The address
of its registered office is 16/F, 41 Heung Yip Road, Wong Chuk Hang,
Hong Kong.

Significant accounting policies

(a) Statement of compliance

These financial statements have been prepared in accordance with
allapplicable Hong Kong Financial Reporting Standards (“HKFRSs"),
which collective term includes all applicable individual Hong Kong
Financial Reporting Standards, Hong Kong Accounting Standards
("HKASs") and Interpretations issued by the Hong Kong Institute
of Certified Public Accountants (“HKICPA”) and accounting
principles generally accepted in Hong Kong. Significant accounting
policies adopted by the Commission are disclosed below.
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Significant accounting policies (continued)

(a) Statement of compliance (continued)

The HKICPA has issued certain new and revised HKFRSs that are first
effective or available for early adoption for the current accounting
period of the Commission. Note 2(c) provides information on any
changes in accounting policies resulting from initial application of
these developments to the extent that they are relevant to the
Commission for the current and prior accounting periods reflected
in these financial statements.

(b) Basis of preparation of the financial statements

The measurement basis used in the preparation of the financial
statements is the historical cost basis.

The preparation of financial statements in conformity with
HKFRSs requires management to make judgements, estimates and
assumptions that affect the application of policies and reported
amounts of assets, liabilities, income and expenditure. The estimates
and associated assumptions are based on historical experience and
various other factors that are believed to be reasonable under the
circumstances, the results of which form the basis of making the
judgements about carrying values of assets and liabilities that are
not readily apparent from other sources. Actual results may differ
from these estimates.

The estimates and underlying assumptions are reviewed on an
ongoing basis. Revisions to accounting estimates are recognised
in the period in which the estimate is revised if the revision affects
only that period, or in the period of the revision and future periods
if the revision affects both current and future periods.
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Significant accounting policies (continued)

() Changes in accounting policies
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The HKICPA has issued a number of new HKFRSs and amendments
to HKFRSs that are first effective for the current accounting period
of the Commission. Of these, HKFRS 9, Financial instruments is
relevant to the Commission’s financial statements.

The Commission has not applied any new standard or interpretation
that is not yet effective for the current accounting period.

HKFRS 9, Financial instruments

HKFRS 9 replaces HKAS 39, Financial instruments: recognition
and measurement. HKFRS 9 introduces new requirements for
classification and measurement of financial assets, including
the measurement of impairment for financial assets and hedge
accounting. The Commission has been impacted by HKFRS 9 in
relation to measurement of impairment for financial assets.

The new impairment model in HKFRS 9 replaces the “incurred
loss” model in HKAS 39 with an “expected credit loss” (“ECL")
model. Under the ECL model, it will no longer be necessary for
a loss event to occur before an impairment loss is recognised.
Instead, an entity is required to recognise and measure either a
12-month ECL or a lifetime ECL, depending on the asset and the
facts and circumstances. The application of the ECL model results
in earlier recognition of credit losses, but with no material financial
impact to the Commission.
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Significant accounting policies (continued)

(d) Property, plant and equipment

Property, plant and equipment are stated at cost less accumulated
depreciation and impairment losses.

Depreciation is calculated to write off the cost of items of
property, plant and equipment, less their estimated residual
value, if any, using the straight-line method over their estimated
useful lives as follows:

The shorter of the lease
term and 6 years

- Leasehold improvements

Office furniture and

5 and 3 years respectively

equipment
- Motor vehicles 7 years
- Computer software 3 to 5 years
- Computer hardware 4 to 5 years
- Audio & visual and simultaneous 6 years

interpretation system

Both the useful life of an asset and its residual value, if any, are
reviewed annually.
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Significant accounting policies (continued)

(d) Property, plant and equipment (continued)
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The carrying amounts of property, plant and equipment are
reviewed for indications of impairment at the end of each
reporting period. An impairment loss is recognised in the
statement of income and expenditure if the carrying amount of
an asset, or the cash-generating unit to which it belongs, exceeds
its recoverable amount. The recoverable amount of an asset, or
of the cash-generating unit to which it belongs, is the greater of
its fair value less costs of disposal and value in use. In assessing
value in use, the estimated future cash flows are discounted to
their present value using a discount rate that reflects current
market assessments of the time value of money and the risks
specific to the asset. An impairment loss is reversed if there has
been a favourable change in the estimates used to determine the
recoverable amount.

Gains or losses arising from the retirement or disposal of an item
of property, plant and equipment are determined as the difference
between the net disposal proceeds and the carrying amount of
the item and are recognised in the statement of income and
expenditure on the date of retirement or disposal.

(e) Operating leases

Leases where substantially all the risks and rewards of ownership
of assets remain with the lessor are accounted for as operating
leases. Payments made under operating leases net of any incentives
received from the lessor are charged to the statement of income
and expenditure on a straight-line basis over the accounting
periods covered by the lease term.
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Significant accounting policies (continued)

(f) Other receivables

A receivable is recognised when the Commission has an
unconditional right to receive consideration. A right to receive
consideration is unconditional if only the passage of time is
required before payment of that consideration is due.

Other receivables are stated at amortised cost using the
effective interest method less allowance for credit losses as
determined below:

(A) Policy applicable from 1 April 2018

The loss allowance is measured at an amount equal to
lifetime ECLs, which are those losses that are expected to
occur over the expected life of the receivables. The loss
allowance is estimated using a provision matrix based on the
Commission’s historical credit loss experience, adjusted for
factors that are specific to the debtors and an assessment of
both the current and forecast general economic conditions at
the reporting date.

ECLs are remeasured at each reporting date with any changes
recognised as an impairment gain or loss in the statement
of income and expenditure. The Commission recognises an
impairment gain or loss with a corresponding adjustment
to the carrying amount of other receivables through a loss
allowance account.

The gross carrying amount of other receivable is written off
(either partially or in full) to the extent that there is no realistic
prospect of recovery. This is generally the case when the
Commission determines that the debtor does not have assets
or sources of income that could generate sufficient cash flows
to repay the amounts subject to the write-off.
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(f) Other receivables (continued)

(B) Policy applicable prior to 1 April 2018
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Prior to 1 April 2018, an “incurred loss” model was used to
measure impairment losses on other receivables, deposits and
prepayments. Under the “incurred loss” model, impairment
losses for bad and doubtful debts were recognised when there
was objective evidence of impairment and were measured as
the difference between the carrying amount of the financial
asset and the estimated future cash flows, discounted at
the asset’s original effective interest rate where the effect of
discounting was material. Objective evidence of impairment
included observable data that came to the attention of the
Commission about events that had an impact on the asset’s
estimated future cash flows such as significant financial
difficulty of the debtor.

Impairment losses for other receivables whose recovery was
considered doubtful but not remote were recorded using an
allowance account. When the Commission was satisfied that
recovery was remote, the amount considered irrecoverable
was written off against the receivable directly and any
amounts held in the allowance account relating to that debt
were reversed. Subsequent recoveries of amounts previously
charged to the allowance account and subsequent recoveries
of amounts previously written off directly were recognised in
the statement of income and expenditure.
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Significant accounting policies (continued)

(g) Cash and cash equivalents
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(i) EERA

Cash and cash equivalents comprise cash at bank and in hand,
demand deposits with banks and other financial institutions, and
short-term, highly liquid investments that are readily convertible
into known amounts of cash and which are subject to an
insignificant risk of changes in value, having been within three
months of maturity at acquisition.

(h) Other payables and accruals

Other payables and accruals are initially recognised at fair value
and subsequently stated at amortised cost unless the effect of
discounting would be immaterial, in which case they are stated
at cost.

() Employee benefits

() EERERAAHESE () Employee leave and gratuity entitlements
BE
EBEEEZENERLDY Employee entitlements to annual leave and gratuities are
BN B S B R o recognised when they accrue to employees. A provision is
HEF#BAIE BHES made for the estimated liability for untaken annual leave and
EIREEREMEARNE gratuities as a result of services rendered by employees up to
B B B 49 m Bl & B2 8 the year end date.
A o
EEEZENHER DR Employee entitlements to sick leave, maternity leave and
MASFE BB ATER - paternity leave are not recognised until the time of leave.

(i) Bk EF (i) Pension obligations

ZEeCEB BN —E
i il M RTE 2 A8 (T5
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BERBE-THONRK
BT - B KB HI 6 A
BoEBRF - R AR
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KR DB - RS H#
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The Commission has established a mandatory provident
fund scheme (“MPF Scheme”) in Hong Kong. The assets of
the MPF Scheme are held in separate trustee-administered
funds. The Commission has no further payment obligations
once the contributions have been paid. The contributions
are recognised as employee benefit expense when they are
due. Prepaid contributions are recognised as an asset to
the extent that a cash refund or a reduction in the future
payments is available.
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Significant accounting policies (continued)

() Provisions and contingent liabilities

Provisions are recognised when the Commission has a legal or
constructive obligation arising as a result of a past event, it is
probable that an outflow of economic benefits will be required to
settle the obligation and a reliable estimate can be made. Where
the time value of money is material, provisions are stated at the
present value of the expenditure expected to settle the obligation.

Where it is not probable that an outflow of economic benefits
will be required, or the amount cannot be estimated reliably, the
obligation is disclosed as a contingent liability, unless the probability
of outflow of economic benefits is remote. Possible obligations,
whose existence will only be confirmed by the occurrence or non-
occurrence of one or more future events are also disclosed as
contingent liabilities unless the probability of outflow of economic
benefits is remote.

(k) Income recognition

Details of the Commission’s income recognition policies are as
follows:

(i) Government subventions

Government subventions are recognised initially when there
is reasonable assurance that they will be received and that
the Commission will comply with the conditions attaching
to them. Government subventions that compensate the
Commission for expenses incurred are recognised as income
in the statement of income and expenditure on a systematic
basis in the same periods in which the expenses are incurred.

Government subventions relating to specific projects are
included in the capital subvention fund and are deferred and
recognised in the statement of income and expenditure over
the period necessary to match them with the costs that they
are intended to compensate.



2 TEEFEBX (&)

(k) WA B FERE (&)
(i) BRFF#EY (4&)

HBEEME HRELRE
BRNBAMEERREE
BAMBESA  WIZERE
BENBRAIRAFR KE
AORREAMAEE R A -

(i) FE KA

F S AT BRE BRI =X
ERETHER - FIEKZER
R M I AEHE
FHRAEEZRAKXRSE
WATBERZEREE
AERREEA R -

(iii) EBE KA
FETE WA R DA BB T I B
=

() EABEA L
(a) FARZEAZEHRR

ERKE - e EAE N
TER TR REEZES
B R -

(i) T2 6 3k KR 2 sl

e =R

(i HEZEEEBAEAF

(i) EREEMNETEEE
ABZKE -

Annual Report 2018/19 £ #f

B # $R 4 | Financial Statements O

Significant accounting policies (continued)

(k) Income recognition (continued)

(i) Government subventions (continued)

Government subventions relating to the purchase of property,
plant and equipment are included in the capital subvention
fund and are credited to the statement of income and
expenditure on a straight-line basis over the expected useful
lives of the related assets.

(i) Interest income

Interest income is recognised as it accrues under the effective
interest method using the rate that exactly discounts estimated
future cash receipts through the expected life of the financial
asset to the gross carrying amount of the financial asset.

(iiij) Sundry income

Sundry income is recognised on an accrual basis.

() Related parties

(@ A person, or a close member of that person’s family, is related
to the Commission if that person:

() has control or joint control over the Commission;
(i) has significant influence over the Commission; or

(i) is a member of the key management personnel of the
Commission.
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() BEAL () () Related parties (continued)
b) EATE@RMEBLIT—F (b) An entity is related to the Commission if any of the following

ReRihHZESE# conditions applies:

B - () The entity and the Commission are members of the same

() ZERELKEE=EE group (which means that each parent, subsidiary and
BA—%EKE (A& fellow subsidiary is related to the others).
—ME&2A - WEBA
G EY G NG E
H b B

iy " BEER—EBEHN (i) One entity is an associate or joint venture of the other
RN e N entity (or an associate or joint venture of a member of a

(skzZzEE N Nalskd group of which the other entity is a member).

ERRHEZS—ER
HER—%E) -

(iy MEEEER—F= (i) Both entities are joint ventures of the same third party.
EHEERA] ©

vy —ERBZE—F=FH (v) One entity is a joint venture of a third entity and the other
BERAIME B entity is an associate of the third entity.
B EZBE=EMNEE
NI

V) ZEERIEHENT (v) Theentity is a post-employment benefit plan for the benefit
ZEeHETEEHR of employees of either the Commission or an entity related
Al ERENESEE to the Commission.
gz @AEEl -

V) ZEEXZE()()EF (i) The entity is controlled or jointly-controlled by a person
FfT 2% Il &9 18 A PfT 422 151 identified in (I)(a).
sk H A o

(i) £ ()(a)(i)Z8 /BT #% B1) (vii) A person identified in (I)a)(i) has significant influence
B 1E A T 5% 18 A ¥ 5% over the entity or is a member of the key management
EREEATE S personnel of the entity (or of a parent of the entity).
3% #% i@ A xEé ZE B

(IRZEBHNER

AMNEEERBASR
ZKE °
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2 TEEHBE (&) Significant accounting policies (continued)

() FEEAL () () Related parties (continued)
b) EATEMBEAT—EE (b) An entity is related to the Commission if any of the following

SR AEETESHEH conditions applies: (continued)

(&)

(vii) ZZE ST % (viii) The entity, or any member of a group of which it is a
HERKE A r’j E= part, provides key management personnel services to the
SRHETEEEAR Commission.

AR A% -
BMAMITHRREK B & Close members of the family of a person are those family members
2 $XZEATLE M who may be expected to influence, or be influenced by, that person
HZERIFNREKE - in their dealings with the entity.

3 BNEBEFBEWEBE Government subventions and Government
1 B subventions received in advance

BN #BRERTEZTEEE Government subventions represent the funds granted by the
BB ES - EWET#E) Government for the Commission’s services. Government subventions
SEBENEA DB AIRMEMNKRIE  are received in advance in connection with various services to be
AR 75 i TR UL B FRIE o provided after year end.

BB EEESNBFMmBIEAE  Reconciliation between Government subventions granted for the year
W EEXRANERHBTEEIYE and Government subventions recognised in the statement of income

R - and expenditure:
2019 2018
B E R R BUS B Government subventions granted
for the year 112,435,000 120,514,000
S Adjustments for:
RERAEBIERZ OFid) /3 (Decrease)/increase in provision
for unutilised annual leave (265,383) 123,368
AW Tz (&) /mA (Increase)/decrease in
Government subventions
received in advance (128,293) 537,989
BARmMBES 2R/ (3Em) Decrease/(increase) in capital
(Fe7E7) subvention fund (note 7) 2,993,015 (8,512,200)
TR 468 R AR E BT # B Government subventions
recognised in the statement of
income and expenditure 115,034,339 112,663,157
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Cost:

At 1 April 2017
Additions
Disposals

At 31 March 2018

At 1 April 2018
Additions
Disposals

At 31 March 2019

Accumulated depreciation:
At 1 April 2017

Charge for the year

Written back on disposals

At 31 March 2018

At 1 April 2018
Charge for the year

Written back on disposals
At 31 March 2019

Net book value:
At 31 March 2019

At 31 March 2018

FERE

ZE8 8

Property, plant and equipment

RERDE

WAZE EEZG

BRRRE Audio &

HE Office visual and

YW  furniture mE BlE4  SKE4 simultaneous
Leasehold and  Motor Computer Computer interpretation my
improvements equipment vehicles  software hardware system Total
10,533,044 4,354,283 782,128 2,469,380 2,425,629 481,043 21,045,507
10,930,777 738,262 19,991 66,798 1,046,280 12,802,108
(10,533,044)  (1,382,393) (864,982) (481,043) (13,261,462)
10,930,777 3,710,152 782,128 2,489,371 1,627,445 1,046,280 20,586,153
10,930,777 3,710,152 782,128 2,489,371 1,627,445 1,046,280 20,586,153
48,450 473,440 391,439 33,750 947,079
(561,288) (144,858) (706,146)
10,979,227 3,622,304 782,128 2,489,371 1,874,026 1,080,030 20,827,086
9971619 4,173,291 142,893 2,128,132 2,012,693 481,043 18,909,671
1,320,507 178,996 111,733 98,760 142,417 72,658 1,925,071
(10,533,044)  (1,382,263) (864,982) (481,043) (13,261,332)
759,082 2,970,024 254,626 2,226,892 1,290,128 72,658 1,573,410
759,082 2,970,024 254,626 2,226,892 1,290,128 72,658 7,573,410
1,824,596 337,172 111,733 101,626 160,505 174,849 2,710,481
(561,288) (144,858) (706,146)
2,583,678 2,745,908 366,359 2,328,518 1,305,775 247,507 9,577,745
8,395,549 876,396 415769 160,853 568,251 832,523 11,249,341
10,171,695 740,128 527,502 262,479 337,317 973,622 13,012,743
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Other receivables, deposits and
prepayments

2019 2018

Deposits and prepayments 2,442,891 2,631,031
Other receivables 376,582 226,435
2,819,473 2,857,466

All of the other receivables, deposits and prepayments are expected
to be recovered or recognised as expense within one year except for
deposits of $691,722 (2018: $691,722) which are expected to be

recovered after more than one year.

Cash and cash equivalents

2019 2018

Bank balances and cash 7,669,961 4,439,341
Short-term bank deposits with original

maturity not more than three months 7,030,267 5,007,970

Cash and cash equivalents 14,700,228 9,447,311
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7 EXEHBES

Capital subvention fund

E RIEBARED) -
CHERIBAR B

RIS AR GBI 70 Eﬁﬁ%% s
VEERBEHTERE S REE
Promotion of RDO*,  Purchase of
SDO*, DDO* and property,
equal opportunities plant and e
for ethnic minorities equipment Total
201748 1H At 1 April 2017 2,593,053 646,025 3,239,078
BB B Subventions
received from the
Government 3,000,000 9,500,000 12,500,000
wBRINLEERIEAI  Transfer to statement
AABE of income and
expenditure as
income to match
with:
- KEREBITERR - Depreciation of
BESHYSE - 1 property, plant
BREETE and equipment
financed by
Government
capital subvention
fund - (795,270) (795,270)
- SEERBGEDD - — Promotion
CHERISARARBL) expense of
CREIR ARG B RDO, SDO,
MABIEERTE DDO and equal
HerE A opportunities for
ethnic minorities (3,192,530) - (3,192,530)
20183 H31H At 31 March 2018 2,400,523 9,350,755 11,751,278
&K Representing:
meEn Current portion 4,119,404
IEmEN 1D Non-current portion 7,631,874

11,751,278

118



Annual Report 2018/19 £ &

B # $R 4 | Financial Statements O

7 BXBEBES (&) Capital subvention fund (continued)

R2018F481H
BB B

BEWEERIER/W
ARECA

HYESHYE -
ez L REBITE

- S GEREARFED -
CHERIEAR IR B
MO BRBRFFH
HemER

201943 A31H
Rk :
mENERD

EEIE v

18 CEIRBAR D)
CHERIEAR GBI A1 BEYE
LEBRENTERES  HSKRE
Promotion of RDO*,  Purchase of
SDO* and equal property,
opportunities for ethnic plant and e
minorities equipment Total

At 1 April 2018 2,400,523 9,350,755 11,751,278

Subventions
received from the
Government - 529,000 529,000

Transfer to statement
of income and
expenditure as
income to match
with:

— Depreciation of
property, plant
and equipment
financed by
Government
capital subvention
fund - (1,751,214) (1,751,214)

— Promotion expense
of RDO, SDO
and equal
opportunities
for ethnic
minorities (1,770,801) - (1,770,801)

At 31 March 2019 629,722 8,128,541 8,758,263

Representing:

Current portion 2,483,756
Non-current portion 6,274,507

8,758,263

BAREBESIERETETEID W The capital subvention fund represents the unutilised balance of non-
BB RS BARIIELEEBATE  recurrent Government capital subvention received for special projects.
RigBhasesr - WIBESEZIUWS  The funds are released to the statement of income and expenditure as
HEERERIA - LUEEEMRESL  income to match with the related costs when incurred.

HAR H) B B R AN -

*  Representing abbreviations of Race Discrimination Ordinance, Sex
Discrimination Ordinance and Disability Discrimination Ordinance
respectively.
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Provision for staff gratuity

2019 2018
At 1 April 2018/2017 13,793,386 16,087,496
Provisions made 12,679,097 12,587,331
Forfeitures (960,523) (554,086)
Amounts paid/payable
during the year (11,733,686) (14,327,355)
At 31 March 2019/2018 13,778,274 13,793,386
Less: Current portion (6,606,159) (8,087,542)
Non-current portion 7,172,115 5,705,844

Provision for staff gratuity is set up for the gratuity payments which
will be payable to employees of the Commission who complete their
three-year contracts commencing from the date of their employment.

Other payables and accruals

2019 2018
Other payables 4,141,646 3,886,783
Accrued expenses 763,591 1,106,069
Receipts in advance 85,612 48,763

4,990,849 5,041,615

All of the other payables and accruals are expected to be settled within
one year.
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Reserves
2019 2018
At 1 April 2018/2017 9,430,608 19,013,738
Transfer to statement of income and
expenditure (537,825) (9,583,130)
At 31 March 2019/2018 8,892,783 9,430,608

The Commission defines reserves as Total Funds. The Commission’s
primary objectives when managing its funds are to safeguard the
Commission’s ability to continue as a going concern. The reserves at the
end of the financial year are capped at 25% of the Commission’s annual
recurrent subvention of the next financial year, plus the net book value
of property, plant and equipment less accrued reinstatement cost (“the
reserve ceiling”). The reserves are available for general use and can be
spent at the discretion of the Commission within the reserve ceiling,
exceeding which would need to be returned to the Government,
except with the approval of the Permanent Secretary for Constitutional
and Mainland Affairs (“PSCMA") or the reserve ceiling is raised by
PSCMA following consultation with the Secretary for Financial Services
and the Treasury.

Key management compensation

2019 2018

Employee benefits 15,126,566 15,641,876
Post-employment benefits 2,585,476 2,681,121
17,712,042 18,322,997

Taxation

The Commission is a Government subvented body exempted from
payment of all taxes administered by the Inland Revenue Department by
virtue of the Inland Revenue Ordinance (Chapter 112).
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13 A 1IE Commitments
(a) EARMAE (a) Capital commitments
M R NEBERETS Capital commitments outstanding at 31 March 2019 in respect
WMEANIEEEENR20194F3 of property, plant and equipment not provided for in the financial
A31THRERMAERNT statements were as follows:
2019 2018
[ ¥0) Contracted for - -
BEREERRL Authorised but not contracted for 523,140 546,434
523,140 546,434
(b) & EHEARE (b) Operating lease commitments
MR2019F3A31HEHE - 1% At 31 March 2019, the total future aggregate minimum lease
B AZEEF IR E payments under non-cancellable operating leases in respect of
EREANARAKRELGNO R office premises were payable as follows:
RSN REELOT :
2019 2018
PVF RSB Within 1 year 6,482,688 6,482,688
1 FEESFAEN After 1 year but within 5 years 2,160,896 8,643,584

8,643,584 15,126,272

14 I EREE R €A Financial risk management and
TEWNAAREE fair values of financial instruments

EBEEAMETBIEEZE 2R Risk management is carried out by the finance department under the
THREMEEE NEZESNTREF  procedural guidelines approved by the Members of the Administration
EE T ETENTT o IS EREERIANEE  and Finance Committee of the Commission. The finance department
fHEF SRS - BEREE AR B2 identifies and evaluates financial risks and provides procedural
SIERRFEE S - flinF=E  guidelines for overall risk management such as interest-rate risk, use
- ot TEMER - LAREESN  of financial instruments and investing excess liquidity.

MEBETHIRETAN °

122



14 KEREERSH

TENAREE ()

REEMEE X TP RIMER
% EERRNMEZFERAR -
ERMERR - BRIETIHH X
ENEOEBRITFERI - &
BEerEAMEAHEEENRE
At ZEENRANEE
BeRERBY WA HIHH X
EPMETE  ARYNEREIRE
Mo BEMNERERITEE -

(@) EER

EERBRERRZEF 6
BTAEHNEE EWEE
EXRIMBEEANAR - £
BerRTFER  BHEe KR
SEEY - LARHAM Y IR
R e MM FUAREH
EERBRIA REZZE
SREGENARTNER
HEEFHRRE  TEHESR
Hig IR ~ e KA
RE-ZEER/EERR
BREKYF - BRBEES
BEBYTERX -

RBERARMIM A 5IZE
BenRXZEERBATER-

(b) & & B E =k

ZEENBREREHNERR
FREANESAEFE -
IARER e 45 = 503R € (W 18 TR
NREMEREHNE S FE

SEEE
™ 2=

Annual Report 2018/19 £ #f

B # $R 4 | Financial Statements O

Financial risk management and
fair values of financial instruments
(continued)

The Commission’s activities do not expose it to foreign exchange
risk, credit risk and liquidity risk. For interest-rate risk, except for
the short-term bank deposits which bear interest at market rates,
the Commission has no other significant interest-bearing assets and
liabilities. Accordingly, the Commission’s income and operating cash
flows are substantially independent of changes in market interest rates
and the exposure to cash flow and fair value interest rate risk is low.

(a) Credit risk

Credit risk refers to the risk that a counterparty will default on
its contractual obligations resulting in a financial loss to the
Commission. The Commission’s exposure to credit risk arising from
bank deposits, cash and cash equivalents and other receivables,
deposits and prepayments is limited because the Commission only
places deposits with financial institutions with sound credit ratings
and other receivables, deposits and prepayments are reviewed
regularly, for which the Commission considers to have low credit
risk and the ECL allowance is considered insignificant.

The Commission does not provide any guarantees which would
expose the Commission to credit risk.

(b) Liquidity risk

The Commission’s policy is to regularly monitor its current and
expected liquidity requirements to ensure that it maintains
sufficient reserves of cash to meet its liquidity requirements in the
short and longer term.
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FEMBEAR

14 BERERBREENERE Financial risk management and
TEWAAREBE (&) fair values of financial instruments
(continued)

(b) EEBEER (&)

(b) Liquidity risk (continued)

TREINEZESLRHBERE The following table shows the remaining contractual maturities
MEBHERBF 2R ELHF at the end of the reporting period of the Commission’s financial
B - TR ARBNIR SRS liabilities, which are based on contractual undiscounted cash flows
mAREBEE W E KA and the earliest date the Commission can be required to pay:
ZEFHERS
2019
RUEBREHNRER
Contractual undiscounted cash outflow
—FE ®WFEHUE
—FELT BmMELT BEFUT
K ENEER|HS More than More than
Within 1 year but 2 years but RE S EE
1yearoron lessthan less than =t Carrying
demand 2 years 5 years Total amount
B B 45BN 4 Provision for staff
A gratuity 6,606,159 5,146,706 2,025,409 13,778,274 13,778,274
KRIEFBERH  Provision for
R unutilised
annual leave 3,289,156 - - 3,289,156 3,289,156
FEUREF#EBN  Government
subventions
received in
advance 6,147,262 227,726 161,400 6,536,388 6,536,388
EAMBIES Capital subvention
fund 629,722 - - 629,722 8,758,263
EfhpE(f1RIE  Other payables
KMEFTER and accruals 4,990,849 - - 4,990,849 4,990,849
21,663,148 5,374,432 2,186,809 29,224,389 37,352,930
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Provision for
staff gratuity

Provision for
unutilised
annual leave

Government
subventions
received in
advance

Capital
subvention
fund

Other payables
and accruals
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Financial risk management and
fair values of financial instruments
(continued)

(b) Liquidity risk (continued)

2018
REIRELIME MR
Contractual undiscounted cash outflow
—FUE  WFULE
—FEPAT ERMENLT BRENLT
ok ENREZIHR  More than  More than
Within 1 year but 2 years but IR % %8
Tyearoron  lessthan less than st Carrying
demand 2 years 5 years Total amount
8,087,542 4,045,519 1,660,325 13,793,386 13,793,386
3,554,539 - - 3,554,539 3,554,539
6,309,517 74,775 23,803 6,408,095 6,408,095
2,400,523 - - 2,400,523 11,751,278
5,041,615 - - 5,041,615 5,041,615
25,393,736 4,120,294 1,684,128 31,198,158 40,548,913
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14 BRAREERSH
BN RAAREHE (E)

Financial risk management and
fair values of financial instruments
(continued)

(d) Interest rate risk

(0 F=REkR
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Interest rate risk is the risk that the fair value or future cash flows
of a financial instrument will fluctuate because of changes in
market interest rates. The Commission’s only exposure to interest
rate risk is via its short-term bank deposits which bear interest at
market rates.

Sensitivity analysis

At 31 March 2019, it was estimated that a general increase/
decrease of 100 (2018: 100) basis points in interest rates, with
all other variables held constant, the impact on the Commission’s
deficit and reserves is not expected to be material.

The sensitivity analysis above has been determined assuming that
the change in interest rates had occurred at the financial year end
date and had been applied to the financial instruments which
expose the Commission to interest rate risk at that date. The
100 basis points increase or decrease represents management’s
assessment of a reasonably possible change in interest rates over
the period until the next annual financial year end date. The
analysis is performed on the same basis for 2018.

(d) Currency risk

The Commission has no exposure to currency risk as all of the
Commission’s transactions are denominated in Hong Kong dollars.

(e) Fair value measurement

The carrying amounts of the Commission’s financial instruments
carried at cost or amortised cost were not materially different from
their fair values as at 31 March 2019 and 2018.
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HKFRS 16, Leases
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Possible impact of amendments, new
standards and interpretations issued but
not yet effective for the year ended 31
March 2019

Up to the date of issue of these financial statements, the HKICPA has
issued a number of amendments, new standards and interpretations
which are not yet effective for the year ended 31 March 2019 and
which have not been adopted in these financial statements. These
include the following which may be relevant to the Commission.

RT3 B2 1% Fte ) & et BT £ 5K

Effective for accounting periods beginning on or after

20191 H1H
1 January 2019

The Commission is in the process of making an assessment of what
the impact of these amendments, new standards and interpretations
is expected to be in the period of initial application. So far the
Commission has identified some aspects of HKFRS 16 which may
have a significant impact on the financial statements. Further details
of the expected impacts are discussed below. While the assessment
has been substantially completed for HKFRS 16, the actual impact
upon the initial adoption of the standard may differ as the assessment
completed to date is based on the information currently available to
the Commission, and further impacts may be identified before the
standard is initially applied in the Commission’s financial statements
for the year ending 31 March 2020. The Commission may also change
its accounting policy elections, including the transition options, until
the standard is initially applied in the financial statements.
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Possible impact of amendments, new
standards and interpretations issued but
not yet effective for the year ended 31
March 2019 (continued)

HKFRS 16, Leases

As disclosed in note 2(e), currently the Commission classifies all leases
it entered as lessee into operating leases.

Once HKFRS 16 is adopted, the Commission will no longer distinguish
between finance leases and operating leases when it is the lessee under
the lease. Instead, subject to practical expedients, the Commission will
be required to account for all leases of more than 12 months in a
similar way to current finance lease accounting.

The application of the new accounting model is expected to lead to an
increase in both assets and liabilities and to impact on the timing of the
expense recognition in the statement of income and expenditure over
the period of the lease.

HKFRS 16 is effective for annual periods beginning on or after 1 January
2019. The Commission plans to elect to use the modified retrospective
approach for the adoption of HKFRS 16 and will recognise the
cumulative effect of initial application as an adjustment to the opening
balance of equity at 1 April 2019 and will not restate the comparative
information. As disclosed in note 13(b), at 31 March 2019 the
Commission’s future minimum lease payments under non-cancellable
operating leases amount to $8,643,584 for office premises. Upon the
initial adoption of HKFRS 16, the opening balances of lease liabilities
and the corresponding right-of-use assets will be adjusted, after taking
account the effects of discounting, as at 1 April 2019.
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Attendance Record of EOC Committee
Meetings for the period 1 April 2018 to
31 March 2019

According to the EOC’'s procedures for meetings, cancelled
meetings should be rescheduled as soon as possible and within
one month. If not possible, the Convenor needs to decide which
agenda items should be circulated for advice or information, and
which items can be deferred to the next regular meeting.

Attendance Record of Administration
and Finance Committee (A&FC)
Meetings

Overall attendance rate was over 91%

01/08/2018* | 30/08/2018 | 29/11/2018 | 28/02/2019

FEIBEHE (BEA) (551,2)
Prof Hon LEE Kok-long, Joseph,
SBS, JP (Convenor) (Note 1, 2)

v v v v

AEBEL (BIEEAN) (5E3)
Dr SHIE Wai-hung, Henry
(Deputy Convenor) (Note 3)

PFREBEZIR (5E1)
Prof CHAN Lai-wan, Cecilia, JP
(Note 1)

AR+
Ms HO Chiu-ha, Maisy, BBS

RIHET
Dr Trisha LEAHY, BBS

AHEREE (7F1)
Dr LEUNG Sai-man, Sigmund,
BBS, JP (Note 1)

PREBAZIX
Prof CHAN Cheung-ming, Alfred,
SBS, JP

* SR

1 B2018F58208 MAEBE/ A

F£2:H2018F 520K AESNEABEA
F£3:H2018F5 208K ARE/MARIBEA

* Special meeting

Note 1: Joined A&FC on 20/05/2018

Note 2: Became Convenor on 20/05/2018

Note 3: Became Deputy Convenor on 20/05/2018
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HtEZ2HEREBES /D
HEBH L ERT R

(CPPC) Meetings

BEEHEXRERS2%

Overall attendance rate was over 82%

Attendance Record of Community
Participation and Publicity Committee

26/04/2018 | 19/07/2018 | 25/10/2018 | 31/01/2019
‘IEXL (BEA)
Ms Shirley Marie Therese LOO, BBS, MH, JP v v v v
(Convenor)
ZERz+ (RIB&EA) (GX1)
Ms LEUNG Chung-yan, Juan, MH x v x v
(Deputy Convenor) (Note 1)
BRRBR e (£2) T . L, L,
Mr CHAN Ka-yan, Samuel, JP (Note 2) N/A
BREBEHIT (F£3) v N3 TER N3 B
Prof CHAN Lai-wan, Cecilia, JP (Note 3) N/A N/A N/A
HEHML (513) . T i T
Dr KOONG May-kay, Maggie, BBS, JP (Note 3) N/A N/A N/A
Prof Hon LEE Kok-long, Joseph, SBS, JP 4 4 4 4
2iREE (7F2) TER v v v
Dr LEUNG Sai-man, Sigmund, BBS, JP (Note 2) N/A
FERBL
Dr Rizwan ULLAH 7 7 4 v
RE2Bla/E (5E3) . TE A TEA E
Miss YU Chui-yee, BBS, MH (Note 3) N/A N/A N/A
EEKIELT (FE3,4) % i A TEA i A
Dr Raees Begum BAIG (Note 3, 4) N/A N/A N/A
FERLL (3 4, 5) Nk A , .
Ms Christina Maisenne LEE (Note 4, 5) N/A N/A
AR (5E 4)
Prof TSE Tsun-him (Note 4) 7 7 7 7
THsEE (FE3,4) v N E NEA & A
Mr WANG Kai-fung (Note 3, 4) N/A N/A N/A
WRBEL (3 4, 5) i i , y
Ms YAU Ka-man, Carmen (Note 4, 5) N/A N/A
PREAAHUX v v v v

Prof CHAN Cheung-ming, Alfred, SBS, JP

F1:82018F5H20HEK A8 BE A
FF2:E20184F 58200 MAZRE/NE
3 :EHE 2018558198 Al

T4 IR E
FE5:E20184E8H17HEMARS /A

Note 1: Became Deputy Convenor on 20/05/2018
Note 2: Joined CPPC on 20/05/2018
Note 3: Appointment up to 19/05/2018
Note 4: Co-opted Members

Note 5: Joined CPPC on 17/08/2018
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ZERKRFES/NEE Attendance Record of Legal and

= M E R % Complaints Committee (LCC) Meetings
ERILEXRHEB84% Overall attendance rate was over 84%
16/04/2018 | 29/06/2018 | 20/08/2018 | 26/10/2018 | 17/12/2018 | 18/02/2019
ZRFELE (BEA)
Dr Trisha LEAHY, BBS (Convenor) 4 7 x 7 v v
= E (BIBEAN)
Mr Mohan DATWANI (Deputy v v v v v v
Convenor)
BB (5E1) .
Mr CHAN Ka-yan, Samuel, JP ZNf/@AFH x v x v v
(Note 1)
REZHE (1) .
Prof CHAN Lai-wan, Cecilia, JP ZN’/@AﬁH v v x v v
(Note 1)
Prof CHIU Man-chung, Andy 4 4 7 7 7 4
HEREL
Dr SHIE Wai-hung, Henry v 4 4 4 7 7
FERNE/NA
Miss YU Chui-yee, BBS, MH e 7 7 x x x
PR Z5 AR 2%
Prof CHAN Cheung-ming, Alfred, v v v v v v

SBS, JP

F1:82018F 58208 MARE /A

Note 1: Joined LCC on 20/05/2018
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BER - - MRARBFINEE

Attendance Record of Policy, Research

NEEEN L FERT & and Training Committee (PRTC)
Meetings
EREFEREBE8T% Overall attendance rate was over 87%
24/05/2018 | 23/08/2018 | 22/11/2018 | 21/02/2019

BEXFHER (BEA)

Prof CHOI Yuk-ping, Susanne (Convenor) 7 7 7 7
MBEREL (BIBEA)

Dr Rizwan ULLAH (Deputy Convenor) 4 4 4 4
EEREE

Hon CHOW Ho-ding, Holden x x 4 x
=ASE A

Mr Mohan DATWANI 7 7 4 7
Al T

Ms HO Chiu-ha, Maisy, BBS 4 4 4 4
TR

Prof Hon LEE Kok-long, Joseph, SBS, JP 4 4 4 ‘/
BROGRESAE (5E1)

Mr CHAN Ho-ting, Mac (Note 1) x £ £ 4
Rk AE (FX1)

Mr CHONG Yiu-kwong (Note 1) 7 7 7 7
BREELZL (551,2) NERA v v v
Ms YIM Chor-pik, Rabi (Note 1, 2) N/A

PR E BREUIX

Prof CHAN Cheung-ming, Alfred, SBS, JP 4 4 x 4

RS
F2:E2018F6 ASHIEMARE /A

Note 1: Co-opted Members

Note 2: Joined PRTC on 05/06/2018
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ERTSHABERZEEXERE (B82201953A31H)
Membership of Advisory Committee on Racial Equality and
Integration (as of 31 March 2019)

1.

BERREL
Dr Raees Begum BAIG

PR 5 BE A
Mr CHAN Ho-ting, Mac

BREEHE
Prof CHAN Lai-wan, Cecilia, JP

=B E
Mr Mohan DATWAN!I

Al fB 3B &+
Ms HO Chiu-ha, Maisy, BBS

LB L
Dr KOONG May-kay, Maggie, BBS, JP

it
Mr LAY Yan-piau, Bill

e
Prof Hon LEE Kok-long, Joseph, SBS, JP

RFERASE A
Mr Amirali Bakirali NASIR, MH, JP

10.

11.

12.

13.

14.

16.

17.

REBRAE
Mr NG Chung-lun, Bosco

e L
Dr Puja Kapai PARYANI

SENEE
Mr Zaman Minhas QAMAR

AEBEL
Dr SHIE Wai-hung, Henry

Cynthia Ca ABDON TELLEZ Zz+
Ms Cynthia Ca ABDON TELLEZ

FEREL
Dr Rizwan ULLAH

RLBRESE
Mr YIP Siu-hong, Nelson, MH

REAHK

Prof CHAN Cheung-ming, Alfred, SBS, JP
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B MARZIEENABTHWREBEEED I IAKERE
(Bt£201953H31RH)

Membership of Working Group on Anti-Sexual Harassment

Campaign under the Policy, Research and Training Committee

(as of 31 March 2019)

1. BERHER (BEA) 9. ZREFIBL GE)

Prof CHOI Yuk-ping, Susanne (Convenor) Dr LEUNG Lai-ching (Note 1)
2. FHBXSELE (RIEEAN) 10. EFeXt (5E1, 2)

Mr CHONG Yiu-kwong (Deputy Convenor) Ms Stella LO (Note 1, 2)
3. BRERESRE N, \EELL (GED

Mr CHAN Ho-ting, Mac Ms Katherine SHIU (Note 1)

4. FLEHEL
Dr KOONG May-kay, Maggie, BBS, JP

5. FEEL
Dr Trisha LEAHY, BBS

6. EBEL (5E1)
Ms CHOI Wai-kam, Virginia, JP (Note 1)

7. BEZEELT GE)
Dr FUNG Wai-wah (Note 1)

8. REFMEL (FE1)
Dr Eugenie LEUNG (Note 1)

1 T{E/NARERE Note 1: Working Group Co-opted Members
2 BE2018F4H#IA TE/NE Note 2: Joined the Working Group in April 2018
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Membership of Working Group on Education for Ethnic

Minorities (as of 31 March 2019)

1. WMBEZREL (BEA)
Dr Rizwan ULLAH (Convenor)

2. BRBEREX4E
Mr CHAN Ho-ting, Mac

3. R®EFEXZL
Ms CHEUNG Fung-mei, Phyllis

4. =BAS%HE
Mr Mohan DATWAN!I

5. FFCIEL
Dr HUI Sau-yan

6. FLEHBEL
Dr KOONG May-kay, Maggie, BBS, JP

7. FBLRgE4LE
Mr LAY Yan-piau, Bill

8. HMERRLA
Mr Amirali Bakirali NASIR, MH, JP

9. REBEA
Mr NG Chung-lun, Bosco

10.

11.

12.

13.

14.

foimaEis £
Dr Puja Kapai PARYANI

BRENEE
Mr Zaman Minhas QAMAR

Cynthia Ca ABDON TELLEZ %z £
Ms Cynthia Ca ABDON TELLEZ

mRA LT
Ms WONG Shek-hung

BELEREE
Mr YIP Siu-hong, Nelson, MH
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BMEERE [ PEHSE
tES2HEERGE | &
M EH33MEIE B

Tt 51996/97F B HFF ML [F
e eLEERE]  HEFEH
BB ER T #IE - 215 @A
NERBRETE UINERBRHTFE
%*%Aw%&&ﬁz?ﬁﬂ%{ﬁu ©2018/194F
g8 E8E 8 R R 450 F
B EFHIVERBRNNIZEED
TRz - BBNARERIE1,213,956/8 T ©

Chitwan Society Hong Kong
A EELLSEBR (H)
KA
EERERNATMESEPL
FRRPAGES
BERERNE

BEBEZPOHEERAF

Community Participation Funding
Programme on Equal Opportunities
Supported 33 Projects by 31
Organisations

The annual Community Participation Funding Programme on
Equal Opportunities began in 1996/97. Its primary objective is to
encourage NGOs, including community groups and schools, to
organise projects that deepen publicunderstanding on the subject
of equal opportunities and the anti-discrimination legislation. In
2018/19, the programme attracted 45 applications, of which 33

projects by 31 organisations were approved for a total funding
of HK$1,213,956.

Association for the Rights of Industrial Accident Victims Ltd
Baptist Oi Kwan Social Service

Beyond Bollywood Limited

Cheung Ching Lutheran Centre for the Disabled

Chinese YMCA of Hong Kong Counselling Unit

Chinese YMCA of Hong Kong Y's Men’s Centre for the Deaf
Chitwan Society Hong Kong

Delia Memorial School (Hip Wo)

Gay Harmony

Haven of Hope Tseung Kwan O and Sai Kung District Support Centre
Hong Kong Blind Union

Hong Kong Family Welfare Society

Hong Kong Federation of Women's Centres Limited
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Hong Kong Psoriasis Patients Association Limited

Hong Kong Single Parents Association

Hong Kong Unison Limited

HKWMA Chu Shek Lun Secondary School

Hong Kong Women Development Association Limited

Kwai Chung Methodist College

Neighbourhood & Worker's Education Centre Limited

New Territories West Elder Academics Cluster Ltd

Positive Outlook Community (POC)

The Boys' and Girls" Clubs Association of Hong Kong Jockey Club
Shek Yam Children & Youth Integrated Services Centre

The Hong Kong AIDS Foundation Limited

The Hong Kong College of Psychiatrists Limited

The Hong Kong Federation of Youth Groups Jockey Club Verbena
Youth S.P.O.T.

The Hong Kong Society for the Blind

The Incorporated Management Committee of Lutheran School
for the Deaf

The Society for AIDS Care Limited

Tung Wah Group of Hospitals CEASE Crisis Centre

Uncanny Theatre
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(BRZtHBEETY
E) ZEHE (B2
20193A31H)

BmEEWE
1. RIS

2. AXAZRE%

3. FEERERAA
4. HEEE

5. RRARBEBERRAR

9. laFMERFEHE
10. RMABRE (B BRAR
"N EREEBERAR

E W BIEE

12. Africa Coffee And Tea Limited

13. BBV EREEEEMARAR]

14 ERBR B EBEELE

15. IR =B R AT

16. FEBREM (FEE&M) BRAT

17. AL AT AR AT

Signatories of the Racial Diversity
and Inclusion Charter for Employers
(as of 31 March 2019):

Founding Signatories:

Arup

AXA

CLP Holdings Limited

Community Business

Fairwood Holdings Limited

Hiu Kwong Group

Holiday Inn Golden Mile Hong Kong
HSBC

Jardine Aviation Services Group
Manulife (International) Limited

Shun Tak Holdings Limited

Second Round Signatories:
Africa Coffee And Tea Limited

BDO Limited

British Consulate-General Hong Kong
Cathay Pacific Airways Limited

CITIC Telecom International CPC Limited

Dow Chemical Pacific Limited



18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

Escapade Sports

2K

FDM Group HK Ltd

BEAS (BE) BRAF

FMEEFRAR

ERREIEERAA

FERGERAR

HR Magazine (Excel Media
Group Limited)

Iron Mountain Asia Pacific
Holdings Limited

#HILFBBRAR

FEALHEEERAT

it RERGRAR

HREAISNIARAR]

B AR

RS Components Limited

SENsational Consultancy

BRI EIRERAT

EEMEERARAA

4
7

[Bt

{

g

SIRER R AR

¢

MESRIRER AR LEEF R

T b A R A E)
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Escapade Sports

EY

FDM Group HK Ltd

Generali Life (Hong Kong) Ltd

Green Island Cement Company Limited

Hong Kong Aircraft Engineering Company Limited

Hong Yip Service Company Limited

HR Magazine (Excel Media Group Limited)

I[ron Mountain Asia Pacific Holdings Limited

[ron Mountain HK Limited

John Swire & Sons (HK) Limited

New World Development Company Limited

NISI (HK) Limited

PCCW

RS Components Limited

SENsational Consultancy

Shun Tak — China Travel Ship Management Limited

Shun Tak Property Management Limited

Shun Tak Travel Services Limited

South China Morning Post Publishers Limited and
SCMP Magazines Publishing Limited
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38. KdvAJ A AJ4E Swire Coca-Cola

39. KU EAR AR Swire Properties Limited

40. FBBNEE The Australian Chamber of Commerce in Hong Kong
4. BB NEAES The Canadian Chamber of Commerce Hong Kong
42 EAEEEERe The Hong Kong Management Association

43 EBEBEEBR AR TMF Hong Kong Limited

44 RIGHE T NIRBE AR AR Walgreens Boots Alliance Asia Sourcing Limited

45. ZRTTARRAF WEDO GLOBAL Limited

LA _FREFE T 15 28 T = A2 IE 7 BES] The above organisations are listed in alphabetical order
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BREEMRERBLR 162
16/F, 41 Heung Yip Road, Wong Chuk Hang, Hong Kong

B 55 Tel: 2511 8211 #94E Website: www.eoc.org.hk
f5H Fax: 2511 8142 B # Email: eoc@eoc.org.hk

A& AR SMS Enquiry Service: 6972566616538
(LEEf2/ A B = [Eht A {E F For people with hearing impairment/speech difficulties)

YouTube#878 YouTube channel: www.youtube.com/user/hkeoc \ MIX

Paper from
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