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• The strong-side Convertibility Undertaking was triggered on 21 and 22 April 

2020.  



• The strong-side Convertibility Undertaking was triggered on 21 and 22 April 

2020.   The HKMA sold a total of HK$7.7 billion to the market in exchange 

for US dollars.  

 









• The banking sector remained well capitalised.  The consolidated capital 

adequacy ratio of locally incorporated AIs stood at 20.7% at  

end-December 2019, well above the international minimum requirement of 

8%.   

 

 

 

 



• In the first quarter of 2020, the quarterly average LCR of category 1 institutions 

was 160.4%, well above the 100% statutory minimum requirement.  For 

category 2 institutions, their quarterly average LMR was 56.8%, also well above 

the 25% statutory minimum requirement. 



• The asset quality of retail banks remained healthy.  Their classified loan ratio 

decreased to 0.48% at end-December 2019 from 0.52% a quarter earlier.  

For the banking sector as a whole, the classified loan ratio remained largely 

stable at 0.57% at end-December 2019. 

 

 



• The net interest margin of retail banks’ Hong Kong offices widened slightly 

to 1.63% in 2019 from 1.62% in 2018. 



• Total loans grew at a modest pace of 2.8% in the first quarter of 2020, or 

11.4% on an annualised basis. 

 

 



 

• Hong Kong-dollar loan-to-deposit ratio remained stable at 90% at end-March 

2020 compared to end-December 2019. 

 

• All currencies loan-to-deposit ratio increased to 77% at end-March 2020 from 

75% at end-December 2019. 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

   

 

 

 

 

 

 

 

 

Latest statistics on residential mortgage loans (RMLs) 

Latest statistics on residential property prices 

Monthly 

average 

in 2018 

Monthly 

average 

in 2019 

Sep 

2019 

Oct 

2019 

Nov 

2019 

Dec 

2019 

Jan 

2020 

Feb 

2020 

Number of 
sale and 
purchase 
agreements 

4,771 4,983 3,447 4,001 5,756 3,184 2,762 3,572 

Number of 
new RML 
applications 

12,567 12,085 9,655 9,299 9,412 7,836 9,115 8,536 

Number of 

new RMLs 

approved 
9,010 8,759 8,181 7,614 6,505 6,066 5,637 5,576 

Property price index Period Property price 

index 

Rating and 

Valuation 

Department 

(10/1997=100) 

Latest position 2/2020 214.4 

Recent peak 5/2019 229.6 

Peak in 1997 10/1997 100.0 

Centaline 

(6/7/1997=100) 

Latest position 22/3/2020 175.6 

Recent peak 30/6/2019 190.5 

Peak in 1997 19/10/1997 102.9 



• Cutting regulatory reserve requirement together with lowering the 

countercyclical capital buffer ratio released a total of HK$1 trillion of 

lending capacity. 

 

• Launched the “Pre-approved Principal Payment Holiday Scheme”, 

covering corporate borrowers with annual turnover below HK$800 million, 

representing 80% of all corporate borrowers in Hong Kong.  Extension is 

up to six months and application is not required. 

 

• Good response for Special 100% Loan Guarantee Scheme.  As of 23 April 

2020, 180 applications, totalling HK$410 million, have been approved.  

 

• As of 21 April 2020, more than 11,000 applications from corporate 

customers for principal moratoriums, extensions of repayment schedules, 

contingency loans and other relief measures have been approved by 

banks, amounting to over HK$86 billion. 

 

• For retail customers, banks have approved more than 5,200 applications 

for principal payment holiday for residential mortgages and emergency 

personal loans, involving an aggregate amount of over HK$15 billion.  



The following legislative proposals are being made or prepared for the 

purpose of implementing the Basel regulatory standards: 

 

Capital standards 

• A set of Banking (Capital) (Amendment) Rules will be tabled at LegCo for 

negative vetting on 29 April, with a view to taking effect on 30 June 2021.  

These Rules are aimed to implement the Basel revised counterparty 

credit risk framework, which consists of: 

 

 the standardised approach for measuring counterparty credit risk of 

derivative contracts (SA-CCR); and 

 

 the final standard on banks’ exposures to central counterparties (in 

centrally-cleared transactions), replacing the interim standard that 

has been in effect in Hong Kong since 2013. 

 

[Note:  These standards were originally scheduled to be effective on 1 

January 2017 according to the Basel timeline.  Local implementation has 

been deferred to track more closely the implementation schedules in 

other major jurisdictions.] 

  



• Resonating with the statement published by the Financial Action Task 

Force on 1 April 2020, the HKMA issued circulars to authorized institutions 

(AIs) and stored value facility (SVF) licensees on 7 April to encourage use 

of the flexibility built into the HKMA’s risk-based approach.  The circulars 

cover the following aspects:  

 

 Encouraging remote on-boarding and simplified due diligence: In 

view of social distancing requirements resulting from COVID-19, AIs are 

encouraged to continue to provide greater convenience for account 

opening and continued access to essential banking services, both 

physically and digitally.  Following ongoing dialogue and the HKMA 

guidance, so far more than 10 retail banks have launched remote 

account opening services, while other banks are considering or testing 

similar initiatives.  To help AIs adapt to the current situation, simplified 

due diligence measures can be taken where AIs identify lower ML/TF 

risks, as set out in the AML/CFT Guideline.  

 

 Remaining vigilant to COVID-19 related financial crime risks: Ever 

changing financial behaviour increases vulnerabilities of the banking 

system globally and locally.  AIs and SVF licensees are reminded to 

remain vigilant to COVID-19 related financial crime risks, and ensure 

that they continue to focus on priority areas and effectively mitigate 

risks. 



 

 Ongoing outreach and advice: The HKMA adopts risk-based 

approach to AML/CFT supervision.  Where there is a short-term impact 

on an AI’s ability to meet a particular compliance obligation, the AI or 

SVF licensee concerned should maintain a record of the 

circumstances, the risk assessment that has been performed as well as 

any mitigation measures being taken.  

 

• The HKMA will continue to work closely with local and international partners 

(e.g. Joint Financial Intelligence Unit in Hong Kong and fellow regulators 

overseas); and work closely with AIs and SVF licensees to keep its 

assessment of the situation up-to-date and address practical AML/CFT 

issues that may be related to COVID-19 in the most pragmatic manner.  

 

 



• The current legislative priority on resolution is the development of rules to 

be made by the Monetary Authority as a resolution authority under the 

FIRO on contractual stays for authorized institutions (AIs) and certain group 

companies of AIs.  The proposed rules will require the inclusion of 

contractual provisions in certain financial contracts that are not governed by 

Hong Kong law to the effect that the parties to the contracts agree to be 

bound by a suspension of termination rights (i.e. “stay”) that may be 

imposed by the Monetary Authority under the Hong Kong resolution regime.  

The policy proposals are intended to implement the relevant Financial 

Stability Board principles for enhancing cross-border effectiveness of 

resolution actions.  

 

• A public consultation on the policy proposals for making rules on 

contractual stays closed on 22 March 2020.  



• The HKMA has been encouraging banks to flexibly and pragmatically deploy 

new technologies and devise new solutions to further enhance the coverage of 

banking networks in remote areas and public housing estates (PHEs).  At end-

2019, a retail bank launched a new mobile bank branch covering an addition 

of four PHEs in Yuen Long, Tai Po, Tung Chung and Tsing Yi.  This brings the 

total number of mobile bank branches operating in Hong Kong to six, covering 

a total of 29 PHEs, thereby further enhancing the access to basic banking 

services in remote areas and PHEs. 

 

• The HKMA encourages more banks to support and launch Simple Bank 

Accounts to provide basic banking services with less extensive customer due 

diligence measures, hence offering corporate customers more choices. 

 

• The HKMA has been maintaining close dialogues with banks and fintech 

companies on their initiatives through the Fintech Supervisory Sandbox and 

Chatroom.  The HKMA articulated to the industry the principles of identity 

authentication and identity matching when opening accounts remotely for 

individual customers, and reminded banks to adopt a risk-based approach 

during the processes of account opening and maintenance.  Some banks 

have already launched remote account opening services, while some other 

banks are considering or testing similar initiatives.  



 

• The HKMA has been working closely with the Social Welfare Department 

(SWD) and the Hong Kong Association of Banks (HKAB) on ways to 

facilitate recipients/appointees of the Portable Comprehensive Social 

Security Assistance Scheme, Guangdong Scheme and Fujian Scheme 

who are currently residing on the Mainland to withdraw cash on the 

Mainland.  Retail banks in Hong Kong have put in place arrangements that 

support the activation of cash withdrawal function of ATM cards issued by 

banks in Hong Kong (including debit cards and those credit cards with cash 

withdrawal function) on the Mainland through different bank channels 

(including bank hotlines), without the need to return to Hong Kong amid the 

COVID-19 situation.  Remote channels (including mail-in, internet banking 

and/or mobile banking) are also available to enable recipients/appointees 

of the above-mentioned Schemes to set up standing instructions to 

regularly remit social security payments from their bank accounts in Hong 

Kong to their designated bank account on the Mainland. The relevant 

information is publicised on the webpages of the HKMA, the SWD and the 

HKAB. 

 

 



• For better customer experience in light of the popularity of digital financial 

services, the HKMA together with the HKAB introduced the initiative of 

extending online retrieval period of e-Statements to a minimum of seven 

years. By the end of the first quarter of 2020, retail banks offering e-

Statements start to incrementally accumulate over time e-Statements for a 

cycle period of a minimum of seven years for online retrieval by retail 

individual customers.  The HKMA also requires these banks to provide 

such service free of charge. 

 

• The HKMA continues to work closely with HKAB in following up with 

TransUnion in respect of phased resumption of its online consumer credit 

report service.   

 

• Meanwhile, the HKMA is working with the banking industry on further 

enhancing the oversight of credit referencing agencies (CRAs) and 

introducing multiple CRAs in Hong Kong, with a view to enhancing quality 

of service and addressing the operational risk of having only one CRA in 

the market.  

 



• Amid the COVID-19 situation, the HKMA has been maintaining close dialogues 

with banks and fellow regulators, and introduced facilitative measures, including: 

 

 allowing flexibility in submission deadlines for supervisory returns and surveys;  

 

 taking a pragmatic approach on delay in banks’ provision of contract notes, 

statements of account and receipts to customers because of suspension of 

local or overseas postal service;  

 

 providing clarifications to facilitate banks to provide investment services 

through video/tele-conferences and bank relationship managers to accept 

investment instructions from customers under the work-from-home 

arrangement; and 

 

 extending deadlines for passing regulatory examinations for fulfilment of 

licensing conditions, and for fulfilment of continuous professional training 

requirements by practitioners.  

 

• In view of COVID-19, the HKMA and the IA worked closely to introduce temporary 

facilitative measures on 21 February 2020 to reduce the risk of infection during the 

sales process of insurance products while according protection to customers.  In 

the first phase, insurers and insurance intermediaries (including banks) were 

allowed to distribute Qualifying Deferred Annuity Policy and Voluntary Health 

Insurance Scheme products through non-face-to-face methods, while 

compensating measures including upfront disclosure and extended cooling-off 

period should be implemented. 

 



• The HKMA and the IA rolled out phase two of the temporary facilitative 

measures on 27 March 2020, expanding the scope of insurance product 

types that can be distributed through non-face-to-face methods to also 

cover term insurance policies and certain refundable or renewable 

insurance policies that provide insurance protection. 

 

• On 27 March 2020, the HKMA issued guidance to registered institutions 

(RIs) to remind them of their suitability obligations and the obligation to 

timely disseminate information where they hold an investment product on 

behalf of their clients.  RIs are reminded to conduct proper product due 

diligence on a continuous basis, taking into account the COVID-19 

situation, and disclose any increase in product risk rating to customers to 

whom it recommended and sold the product.  



• Communicated on HKMA’s efforts in joining forces with the banking sector to 

support Hong Kong’s economy amidst the COVID-19 outbreak. 

 

• Alerted the public to avoid internet traps when shopping daily necessity items 

online.  They should verify the seller identities before making payment. 

 

• Explained the difference between “cash payment” and “stage payment”  

plans, highlighting that a larger down payment may be required for the latter 

in cases where the valuation of the property is lower than the purchase price 

when taking a mortgage loan from a bank.  Members of the public are advised 

to select a payment plan suitable for their own situation. 

 

• Further promoted the features and benefits of the Faster Payment System 

service to facilitate the public to make person-to-person money transfers and 

pay bills by scanning QR codes. 

 

• Publicised the lowering of the eligible age for applying the HKMC Annuity Plan 

from 65 to 60. 

 

• Further reminded the public of banknote security features. 



• The Hong Kong Deposit Protection Board continues with system 

development to adopt electronic payment channels for dispersing DPS 

compensation, including the use of Faster Payment System. Before 

implementing the new electronic payment channels, a comprehensive  test 

involving the banking industry will be conducted to ensure systems and 

processes are effective. 

 

• In addition to multi-media advertisements, two campaigns were 

implemented to enhance awareness and understanding of the DPS: 

  

 “Street Interviews” social media campaign with videos posted on DPS 

Facebook fanpage featuring interesting interviews with street passers-by 

sharing their saving habits. 
 

 A five-episode series of one-minute infotainment “Deposits are Protected. 

Save with Confidence!” which were broadcast on a TV channel to impart 

knowledge of the core features of the DPS to the mass public. 

 

• To broaden the reach to non-Chinese speaking ethnic communities via 

advertising placements on targeted media platforms including language-

specific newspapers, websites and outdoor TV panels.  

  





Bond Connect  

• Since the launch of Bond Connect on 3 July 2017, the related settlement 

operations performed by the Central Moneymarkets Unit have been 

smooth.  

 

• With the Delivery-versus-Payment settlement fully implemented in August 

2018, and the inclusion of renminbi-denominated Mainland government 

and policy bank securities into the Bloomberg Barclays Global Aggregate 

Index in April 2019 and J.P. Morgan Government Bond Index-Emerging 

Markets in February 2020, more overseas investors have started to invest 

in the Mainland interbank bond market via Bond Connect.  The HKMA has 

been maintaining close communications with the People's Bank of China 

and other relevant Mainland institutions to explore enhancements to 

Northbound Trading.   

 

Over-the-counter derivatives trade repository  

• Since the reporting function of the HKTR was launched in July 2013, 

reporting by banks to the HKTR has been smooth. 

 





Fintech Career Accelerator Scheme – Gap year placement programme 

• FCAS is a talent development scheme initiated by the HKMA since 2016 to 

nurture fintech talents in Hong Kong. Its gap year placement programme offers 

full-time, semester-based internship positions for university students to work on 

fintech projects at banks or stored value facility operators. 

 

• In the current intake of 2020/21, the HKMA, 22 banks (including four virtual 

banks) and one stored value facility operator offered around 150 internship 

positions, attracting over 1,000 applications. 

 

Connection of PBoC Trade Finance Platform and eTradeConnect 

• eTradeConnect was developed by a consortium of 12 banks in Hong Kong. 

 

• In November 2019, a Memorandum of Understanding was signed between the 

operators of eTradeConnect and People’s Bank of China Trade Finance Platform 

to conduct a Proof-of-Concept trial on connecting the two platforms. 

 

• The HKMA will continue to facilitate the development of eTradeConnect and its 

connection with platforms in other regions. 

 

Cybersecurity Fortification Initiative  

• The CFI was first launched in 2016. Due to changes in the global cybersecurity 

landscape, the HKMA considers that there is a need to enhance the existing CFI 

framework. 

 

• In January 2020, the HKMA began a consultation to seek the industry’s feedback 

on the proposed enhancements. 

 





• Under the Hong Kong OTC Derivatives Clearing Rules (Clearing Rules), 

authorized institutions (AIs) and licensed corporations (LCs) are already 

subject to the clearing obligation of specified OTC derivative transactions.  

In order to capture transactions between AIs/LCs and major dealers outside 

of Hong Kong that are not AIs or LCs, the concept of FSP was introduced.  

Under the Clearing Rules, an entity will be designated as a FSP if the entity 

belongs to a firm on the Financial Stability Board’s global systemically 

important bank List or on the OTC Derivatives Supervisors Group’s (ODSG) 

major dealer List, and the entity is a clearing member of major central 

counterparties.  Specific transactions between a FSP and AIs/LCs are 

subject to the clearing obligations.  The HKMA and SFC perform annual 

review of the FSP list to ensure the list remains relevant and appropriate. 

 

 

 

 

 





Institutional part – outstanding as at March 2020: 

• 11 Government bonds totalling HK$74.4 billion.  

 

• Two Islamic bonds totalling US$2 billion.  

 

Retail part – outstanding as at March 2020: 

• Three Silver Bonds totalling HK$8.8 billion. 

 

 





• In the first two months of 2020, renminbi trade settlement handled by banks 

in Hong Kong totalled RMB885.7 billion. 

 

• In the first two months of 2020, the average daily turnover of Hong Kong 

RMB Real Time Gross Settlement (RTGS) system stood at RMB1,192.6 

billion. 



• As at end-February 2020, renminbi customer deposits and outstanding 

renminbi CDs amounted to RMB638.7 billion and RMB25.2  billion 

respectively, totalling RMB663.9 billion. 

 

• As at end-February 2020, outstanding renminbi loans amounted to 

RMB159.6 billion.  Outstanding dim sum bonds amounted to RMB173.5 

billion.  The dim sum bond issuance totalled RMB7.2 billion for the first two 

months of 2020.  In November 2018, PBoC started to issue bills in Hong 

Kong, which aims to enrich the spectrum of high quality renminbi financial 

products in Hong Kong and to help build the benchmark yield curve of 

renminbi bonds in Hong Kong.  As at end-February 2020, outstanding PBoC 

bills amounted to RMB80 billion. 

 



• During Q1 2020, Bond Connect recorded 197 trades daily on average. The 

daily turnover averaged RMB19.3 billion in Q1 2019, up around 82% from 

the RMB10.6 billion recorded during 2019. 

 



• The HKMA continued to expand and deepen its ongoing collaboration with 

other overseas economies in offshore renminbi business and other areas of 

financial services.  We also continued our marketing efforts through 

participation in industry events to promote Hong Kong’s unique role as the 

gateway to Mainland China. 










































