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* E A58 Chairman’s Message

E5iE%4%E, GBS, JP
Mr MA Ho-fai, GBS, JP
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Tourism, as one of the four pillar industries of Hong Kong,
has been a major economic driver, benefiting other economic
sectors and creating a large number of employment.

2 IRBEEEB Travel Industry Authority
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* E Y 58 Chairman’s Message

The Government attaches great importance to the sustainable
and healthy development of the travel industry. To this end, one
of the keys is to establish an independent statutory regulatory
body for the travel agents, tourist guides and tour escorts. This
idea was widely welcomed by the public and trade members.

The Travel Industry Authority (The Authority) was established
in January 2020 which marked one of the significant milestones
in the development of travel industry. | am deeply honoured to
be appointed by the Chief Executive as the first Chairman of the
Authority and am delighted to present its first Annual Report
accounting for our work from January to March 2020.

The new Authority is entrusted with the important task of
implementing the new regulatory regime under the Travel
Industry Ordinance (Cap. 634) (Ordinance) by taking over in
future the industry regulatory and licensing functions from
the Travel Industry Council of Hong Kong (TIC) and the Travel
Agents Registry (TAR) respectively. The spectrum of challenging
tasks ahead of us include promoting the integrity, competency
and professionalism of travel agents, tourist guides and tour
escorts through a statutory licensing and regulatory system,
and regulating shops that inbound tour groups are arranged to

patronize.
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IR EEE B Travel Industry Authority

The Authority comprises 30 members from various sectors, with
a good mix of trade and non-trade members. The Authority will
work hand in hand with different stakeholders in the industry,
building on the good foundation of the TIC and TAR, in setting up
a robust new regulatory regime for the concerned travel industry.
We treasure the views and experience of the industry and
strongly believe that close collaboration between the industry and
the Authority would undoubtedly promote the healthy growth of
the trade and bring it to new heights.

The Authority first met on 14 January 2020. It is most challenging
for the Authority as a new organization to start from scratch, but
we had a good start. We approved various matters including
the Authority’s work plan, governance framework, rules of
procedures, mechanism on declaration of interests, and a number
of corporate administrative matters. Six committees were set up
shortly to follow up on work in different areas, namely Disciplinary
Committee, Codes and Guidelines Committee, Licensing
Committee, Compensation Committee, Development Committee
and Corporate Services Committee. | would like to take the
opportunity to thank my fellow members of the Authority for
their active participation, unreserved sharing of views and
experience and devotion to the work of the Authority.

During the 3-month period covered by this report, the
Authority primarily focused on the preparatory work for the full
implementation of the new regulatory regime, which lays a solid
foundation for a smooth transition from the current regime to the
new one. Prior to having its own staff, the secretariat support to
the Authority is provided by the staff of the Tourismm Commission.



2019 FRAMNAM TS EMH KL 2019 Bk
RERNEBRRIRBEEERY ZIIEN
T8 EEBEZANEEY - BNEBEEEY
i o RERRHERE N » ROV EEENT
FREREE - SEHFHEE -

REFGRIFBILENEEZN—F > RD
BERNEEZN TFLFRMAREMST
B - BIERMATBORE R ~ GIERMEEF
URBIBITHERS - AAMBET —E
FERHSERREBN—F -

B
EEE, GBS, JP

* E#Y 5% Chairman’s Message

The local social incidents in 2019 and the coronavirus disease
2019 (COVID-19) outbreak have taken an unprecedented heavy
toll on the tourism sector and the number of visitor arrivals of
Hong Kong plummeted. Every cloud has a silver lining. With the
concerted efforts of all, we will weather the storm and turn a new

page.

The coming year will be a very busy and important one. A number
of major and complicated tasks awaited us, including establishing
the Executive Office, drawing up licensing procedures, and various
administrative measures, etc. | look forward to another fruitful
year.

MA Ho-fai, GBS, JP
Chairman
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b i 2 B & [§ Travel Industry Authority

Establishment of the Authority

In March 2017, the Government introduced the Travel Industry
Bill to the Legislative Council. Upon passage of the Bill, the
Travel Industry Ordinance (Cap. 634) was enacted in November
2018. The Authority is a new statutory regulatory body of the
travel industry established under the Ordinance. It is primarily
responsible for the licensing and regulation of travel agents,
tourist guides and tour escorts.

Members of the Authority are appointed by the Chief Executive
in accordance with the Ordinance. The Authority comprises 30
members from various sectors of Hong Kong, who serve for a
period of two years with effect from 1 January 2020.

As a new regulatory body of the travel industry in Hong Kong, the
Authority is tasked with the implementation of the new regulatory
regime under the Ordinance by taking over the trade regulatory
function of TIC and the licensing function of TAR respectively.

Functions

The Authority is a body corporate established in accordance with
section 150 of the Ordinance. Its major functions are:

(@) To promote the integrity, competence and professionalism
of -

(i) Travel agents;
(ii)  Tourist guides; and

(iii) Tour escorts;

(b) To regulate shops that inbound tour groups are arranged to
patronize in relation to that patronage;

¥ Annual Report 2019/2020
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() BBATRELUTATIHEE  MEE (c) To advise the Government on matters relating to the

BFRHER — regulation of -
() HRITAREERT (i) Travel agents;
(i) B, & (i) Tourist guides; and
(i) 48F s (i) Tour escorts;
(d) BEWAMGERIBERIEAZE ; (d) To receive and process applications for licences;
(e) BH -~ BE] « BUENE SRy EE - (e) Toissue, renew, amend, revoke and suspend licences;
IR AR BRERR
() mlZBERAE SRR (f) To impose licence conditions that it considers appropriate;
(9) BE  BENEREEES X (9) To hold, manage and apply the Compensation Fund;

() (EARABEMUEEEENEAT) #1T (h) (Without limiting the above paragraphs) to perform any

A A5 S E A R 61 B 5% R B9 {A] function conferred on the Authority by or under the Travel
BLAE - SUAR 18 AR 61 =X Eo A (& 451 B Industry Ordinance (Cap. 634) or another Ordinance.
ZRAVETBAE
IREEERRE Membership of the Authority
REBKERITHREESRT T84 2 4F Members of the Authority are appointed by the Chief Executive.
H2020F 1B 1 HEAN - IREREH Thirty members were appointed to the board for a period of two
I0LRKE  BBUT : years with effect from 1 January 2020, including:
£ BEB&LE , GBS, JP
Chairman Mr MA Ho-fai, GBS, JP
BERE w|EMELLE, P
Vice-chairman Mr Joe WONG Chi-cho, JP
RRME wEEMLL
Trade Members Mrs Gianna HSU WONG Mei-lun
RBMLL

Ms Lanny LEUNG Kong-lan
RIBRELE , MH

Mr Paul LEUNG Yiu-lam, MH
BEX it

Mr Martin MA Yuk-man
ZEEIET

Dr Priscilla POON Chau-min

8 IRIEEEIE B Travel Industry Authority
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gmps MEAE KL

Trade Members Mr Jason SHUM Jiu-sang
BemEut
Ms Catherine SO
BiRAEL LT
Mrs Ann TANG YU Li-hua
HEELE
Mr TSE Yun-sang
=IEESL , JP
Mr Jason WONG Chun-tat, JP
E etan
Mr WONG Ka-ngai
HAJETE 4 |, BBS, MH, JP
Mr Michael WU Siu-ieng, BBS, MH, JP

kiR R4 , MH
Mr Perry YIU Pak-leung, MH

SERAME AERA L
BRIZL+
Ms Kerry CHING Kim-wai
SBELEEELE
Mr Alex FAN Hoi-kit
REHER
Professor Cathy HSU Hui-chun
EMRLL P

Mr Chris IP Ngo-tung, JP
MEVELRAE , JP

Mr Victor LAM Hoi-cheung, JP
N = Sta s

Mr Kevin LAM Sze-cay
RRB&EE , JP

Mr Johnny LEUNG Ka-kui, JP
RS, SBS, P

Mr Fred LI Wah-ming, SBS, JP
BERLZ L, JP

Ms Elaine LIU Yuk-ling, JP

=AE T
Dr Barry MAK Lui-ming

BEREE

Mr James TONG Wai-pong

=HRImAE , JP

Mr Wilfred WONG Kam-pui, JP

=|H A, BBS, MH, JP

Mr Adrian WONG Koon-man, BBS, MH, JP

BE=AE , BBS, JP
Mr Charles YANG Chuen-liang, BBS, JP

¥ Annual Report 2019/2020 9
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kERKS
Membership of the Authority

@ =xn%t, P
Ms Elaine LIU Yuk-ling, JP

O =svss, 0P
Mr Wilfred WONG Kam-pui, JP

© iE=%=, 8BS, JP
Mr Charles YANG Chuen-liang, BBS, JP

(1 RU =T T O ==xm%x, 0P O =emes

Mr Victor LAM Hoi-cheung, JP Mr Johnny LEUNG Ka-kui, JP Mr James TONG Wai-pong
© #siss © ==m%x, 0 QD z=miEt

Mr Kevin LAM Sze-cay Mr Joe WONG Chi-cho, JP Dr Priscilla POON Chau-min
© FEERxt O ==#@5%4, GBS, Jp (12 3t

Ms Dilys CHAU Suet-fung Mr MA Ho-fai, GBS, JP Professor Cathy HSU Hui-chun

10 [RiEEEE B Travel Industry Authority
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REBELL
Ms Lanny LEUNG Kong-lan

RETSEE , MH
Mr Paul LEUNG Yiu-lam, MH

S=HiEERE, JP
Mr Jason WONG Chun-tat, JP

EREt
Ms Kerry CHING Kim-wai

HEEMRLL
Mrs Gianna HSU WONG Mei-lun

EEPEL
Dr Barry MAK Lui-ming

BEREEL
Ms Catherine SO

BHRFIELL
Mrs Ann TANG YU Li-hua

BEESRE
Mr TSE Yun-sang

ZFHERPSLE , SBS, JP
Mr Fred LI Wah-ming, SBS, JP

SEElRa
Mr Alex FAN Hoi-kit

0O 6 6 06 6 6

MERAE RS
Mr Jason SHUM Jiu-sang

® 6 6 0 0 O

EWE XS, BBS, MH, JP
Mr Adrian WONG Koon-man, BBS, MH, JP

tAJkZESE |, BBS, MH, JP
Mr Michael WU Siu-ieng, BBS, MH, JP

PR %E , MH
Mr Perry YIU Pak-leung, MH

BExEsE
Mr Martin MA Yuk-man

EMERE, JP
Mr Chris IP Ngo-tung, JP

SEEREE
Mr WONG Ka-ngai
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BFIESLE, GBS, JP =8ME%E, JP REXRMRL

Mr MA Ho-fai, GBS, JP Mr Joe WONG Chi-cho, JP Mrs Gianna HSU WONG
Mei-lun

FE BEE BRE

Chairman Vice-chairman Member

n HESERMITEAREBA
Senior Partner, Woo Kwan Lee
& Lo

= BERE2EAKRKE
Deputy, the National People’s
Congress of the People’s
Republic of China

n REBEEEERIFNTES
Non-executive Director,
Insurance Authority

n WEXAHFREEASZESEE
Chairman, Protection of Wages
on Insolvency Fund Board

. EBIRBERSEES
Independent Director, Travel
Industry Council of Hong Kong

= ARFREATABEBERAR
ESi
President, Association of
China-Appointed Attesting
Officers Limited

. BEREMEROLRIFERE
Vice Chairman, Basic Law
Institute

12  IRiEEEE B Travel Industry Authority

" BBEREERRBIRESHEEES

Commissioner for Tourism,
Commerce and Economic
Development Bureau

 RAREERADE SRS
Director & General Manager,
Towa Tours Ltd

n BEIRBEZSRITR
Deputy Chairman, Travel
Industry Council of Hong Kong

B BEEAARAREFRECTS
g
Chairman, Hong Kong Japanese
Tour Operators Association

B TREEZESREZEGEE
Member, Chief Executive
Election Committee

B REETEENIBARZEGERE
Member, Travel Industry Training
Advisory Committee

B IS FEER (2009-
2010)

Ex-President, Hong Kong Asia
Lions Club (2009-2010)
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Ms Lanny LEUNG Kong-lan
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Member

RIBRELE , MH
Mr Paul LEUNG Yiu-lam, MH

D9=1

Member

e

I i 2 B & |§ Travel Industry Authorit

BIEXStE
Mr Martin MA Yuk-man

D]

Member

B OKEIRBEBRATEBIRITE
aH
Director & CEO, Hong Kong
Wing On Travel Service Co Ltd

" RBESEBEREERE/NEEZS
Member, Tourism Strategy Group
of Tourism Commission

B RITHREBRERRAZEESES
Member, Advisory Committee
on Travel Agents

nREBEEITEESBAEEEERS
Member, Travel Industry Training
Advisory Committee

. HEPEIREGSEESR
Vice Chairman, Hong Kong

Association of China Travel
Organisers Ltd

B RITHERERARESRKIE
Managing Director, Holiday
World Tours Ltd

. BEBARRBESHEERE
Chairman, Hong Kong Inbound
Travel Association

n BRIRBEESESEE4AES
Elected Director, Travel Industry
Council of Hong Kong

B EBIRITABEES
Committee Member, Hong Kong
Association of Travel Agents

 THRRERBEESRES
Member, Chief Executive
Election Committee

n B ERERE ~ SRRENIK
BEREESER
Member, Hotel, Catering and

Tourism Training Board of
Vocational Training Council

B BELRPRRRNBERIREEE
T2 REREEGES
Member, Catering & Hospitality
Services Safety & Health

Committee of Occupational
Safety & Health Council

. HEEEMERERE
Vice-chancellor, Social
Enterprise Research Academy

RIS AR
General Manager, Tour Bank (HK)

Travel Ltd
n FEARBUAHESEE TR
EMEEERERES

Committee Member, the 12"
Term of Jilin Province of the
Chinese People's Political
Consultative Conference

n THRERBEZEEEZEE
Member, Chief Executive
Election Committee

" BERERHAGELESERE
Hon President, International
Chinese Tourist Association Ltd

" BIBZEIRBAE ~ BRERIKR
TlmEEEESE (2017-2019)
Former Member, Hotel, Catering
and Tourism Training Board,

Vocational Training Council
(2017-2019)

¥ Annual Report 2019/2020 13
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AR (-
Dr Priscilla POON Chau-min

BE

Member

= WEREARATMEES

Associate Director, Olympic
Consultants Limited

n BEGMEEREEIEE
Vice Chairman, Hong Kong

Association of Registered Tour
Co-ordinators

. EENRRETEWEFERBES
FeRRsNTEE
External Examiner, Hong Kong
Open University Li Ka Shing
School of Professional and
Continuing Education

n HERBHIEA(SBIRBEHE
Part-time Lecturer, School of
Professional and Continuing
Education of the University of
Hong Kong

B FIRRIREXZSIREES
& (2013-2018)
Former Member, Training

Committee of Travel Industry
Council of Hong Kong (2013-2018)

B BIEBIREER SR LIRS
¥EFABEE/NEES (2014
& 2015)
Former Member, Formation of
Travel Industry Qualification
Framework Task Force of Travel

Industry Council of Hong Kong
(2014 & 2015)

= AIEBKERRESAKE
(2009-2011)

Former Senior Manager, Hong
Kong Tourism Board (2009-2011)

IR EEE B Travel Industry Authority

MEREEEE
Mr Jason SHUM Jiu-sang

o]

Member

BaETt
Ms Catherine SO

99=1

Member

B FEE (RE) IRITHEBERARRT
e
Executive Director, Nan Hwa
(Express) Travel Service Limited

B EERIRBEERGRIEE
Deputy Chairman, Travel
Industry Council of Hong Kong
n THRERBEZEESZEE
Member, Chief Executive
Election Committee

n EBIRBERERKE
Member, Hong Kong Tourism
Board

B REETESINZAEZESGERS
Member, Travel Industry Training
Advisory Committee

B BEIRITHBREEREZE
Member (Ex-Officio), Hong Kong
Association of Travel Agents

® Expedia EEI T AREES
Fercsi]

Managing Director, North APAC
of Expedia Group

B EEERESENREEZES
3=
Member, Retail & Tourism
Committee of the Hong Kong
General Chamber of Commerce

n EEEEELERIgR
Honorary Vice President,

Hong Kong-Shanghai Youth
Association

B RIERIRBEEZREREEES
% & (2017-2018)
Former Member, Ticketing
Committee of Travel Industry

Council of Hong Kong
(2017-2018)
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Mrs Ann TANG YU Li-hua

B8

Member

HRESE
Mr TSE Yun-sang

=]

Member
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=EERE, JP

Mr Jason WONG Chun-tat,
JP

BRE

Member

n BBEESFRTETRE
Chairman, Hong Kong
Professional Tourist Guides
General Union

n Ei%ﬁﬁ%ﬁ%m SIIMEEF K
BBENEBREREERES
FEBEEEG/NIKE
Member, Training Committee
and Tourist Guide and Tour
Escort Deliberation Committee,
and Panel Member, Compliance
Committee of Travel Industry
Council of Hong Kong

= HARBAEREREREDE
WHAEEGKE (2012-2018)
Former Member, Endangered
Species Advisory Committee
of Agriculture, Fisheries and

Conservation Department (2012-
2018)

" ABELREEERRREK
BT REREZE SRR
(2016-2019)

Former Vice Chairman, Catering
& Hospitality Services Safety
and Health Committee of
Occupational Safety and Health
Council (2016-2019)

n FR(ER)TERTISER

Chairman, Hong Kong (Chinese)
Tour Guides General Union

" BRIRBEXEISER

Chairman, Hong Kong Tourism
Industries General Union

L] @%bﬁL%m =R PESEELC A
ZEgZEMKEZES/IA
BE
Member, Tourist Guide and Tour
Escort Deliberation Committee
and Panel Member, Compliance
Committee of Travel Industry
Council of Hong Kong

. FRAREKRTHIGSES

Executive Committee, Hong
Kong Inbound Tour Operators
Association

n BRIRBEERESERESE
Board Member, Hong Kong
Tourism Association

= EBIRITAHAKE

General Manager, Sin Ma Tours
Ltd

" BEBIRBEZSEE
Chairman, Travel Industry
Council of Hong Kong

B RITRIERZHEESRERS

Member, Advisory Committee
on Travel Agents

B REEEEHRELATES
%B
Member, Advisory Committee
on Cruise Industry

n BEIRERERKE
Member, Hong Kong Tourism
Board

B IREEEEIREERENARE
Member, Tourism Strategy Group
of Tourism Commission

O REEREESTERZE SRS
Member, Travel Industry
Compensation Fund
Management Board

B REEITESIEARZES

BlEE

Vice Chairman, Travel Industry
Training Advisory Committee
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ERMTE
Mr WONG Ka-ngai

BE

Member

n HEERETEEER
Chairman, Hong Kong Tour
Guides General Union

» BNSTHEBREREITRERS
2ASA

Convenor, Services Industry
Committee of the Federation of
Hong Kong & Kowloon Labour
Unions

16 IREEEE B Travel Industry Authority

tAJkZeSEAE , BBS, MH, JP
Mr Michael WU Siu-ieng,
BBS, MH, JP

53=1

Member

WHHRSEE , MH
Mr Perry YIU Pak-leung, MH

99=1

Member

" SBREERATESREE
Managing Director, Gray Line
Tours of Hong Kong Ltd

" REEEEFREXERNERS

Member, Tourism Strategy Group
of Tourism Commission

n BEIRBEESRERM
Honorary Advisor, Travel
Industry Council of Hong Kong

n BENTEZERVES
Independent Director, Hong
Kong Taxi Council

= AIEBRERZGER
(2009-2015)

Former Chairman, Travel
Industry Council of Hong Kong
(2009-2015)

" FIEBIRERRRKE
(2010-2016)
Former Board Member,

Hong Kong Tourism Board
(2010-2016)

B EBPRKRITHEERAR
BAEER
Deputy Chairman, China Travel
Service (HK) Ltd

B RBEETESIZHAEESERS
Member, Travel Industry Training
Advisory Committee

n BEBIRBEZSHIINBEES
JIREESEES
Member, Outbound Committee
and Training Committee of
Travel Industry Council of
Hong Kong

B BEIRBEZSIRITHENRE
BREHES LSS
ZEgEE
Vetting Committee Member,
Pilot Information Technology
Development Matching Fund
Scheme for Travel Agents of
Travel Industry Council of
Hong Kong

B THRERBZEEEE
Member, Chief Executive
Election Committee



BEERLZL
Ms Dilys CHAU Suet-fung

B8

Member

A

ErEt
Ms Kerry CHING Kim-wai

D9=1

Member
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Sl E
Mr Alex FAN Hoi-kit

Rk E

Member

pl

" ZKEIRA
Partner, Ernst & Young

B BEIREEERSE RS
Independent Director, Travel
Industry Council of Hong Kong

n BESLIEEEEREESRER
EREERERE
Member, Process Review Panel

for the Securities and Futures
Commission

" AEAEHFERREBHRGSE
EZE8®Z%EEB
Member, Standing Committee
on Disciplined Services Salaries
and Conditions of Service

n EEEAEHNEEGNE
Member, Radio Television
Hong Kong Board of Advisors

i EXHERMEEBEESERS
Member, Standing Committee
on Language Education and
Research

n BEEEBHBBENES
Director, the Hong Kong
Academy for Gifted Education

n GRRELRESEKRE

Member, Deposit Protection
Appeals Tribunal

n BS5MIEEELFEIERE
Member, Securities and Futures
Appeals Tribunal

. RESEBELFREFIERE
Member, Insurance Appeals
Tribunal

B RBEEERESEERZER/ES
Member, Travel Industry

Compensation Fund
Management Board

mOEZERERD
Barrister-at-law
= HEBBRAERRE

President, Hainan International
Arbitration Court

" EERREESES
Member, Youth Development
Commission

n EEEBEEESNE
Member, Action Committee
Against Narcotics

" REBEMNIERZESERE

Member, Long-term Prison
Sentences Review Board

. FRFEERE (HBFHE)KE
Member, Appeal Boards Panel
(Education)

n HEETFNESEEEZEEERE
Member, Management
Committee of the Consumer
Legal Action Fund

" REEEEESEDEE/)E
ZB88%8
Member, Subsidised Housing
Committee of the Hong Kong
Housing Authority
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RERAIR
Professor Cathy HSU
Hui-chun

3=

Member

n EBE T ASEERIREEEE
BB RS
Chair Professor, School of
Hotel & Tourism Management
of the Hong Kong Polytechnic
University

" REEEERE

Editor-in-Chief, Tourism
Management

n BRIRBEERERETE
Honorary Chairperson,
International Society of Travel
and Tourism Educators

= CERERE (REY) KB

Member, Appeal Tribunal Panel
(Buildings)

= RKEMAESIEKE
Member, Barristers Disciplinary
Tribunal Panel

= AIRTTAERGREZEEERE
(2010-2016)

Former Member, Advisory
Committee on Travel Agents
(2010-2016)

= PIRESFHE R E R/ NE
%8
(2008-2014)

Former Member, Tourism
Strategy Group of Tourism
Commission (2008-2014)
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ERZEE, JP
Mr Chris IP Ngo-tung, JP

o]

Member

MEESRLE , JP

Mr Victor LAM Hoi-cheung,
JP

3=

Member

= XERBNIBRRE

Associate Editor-in-Chief,
Wen Wei Po

" EAXEEREREREERKE

Member, Board of the West
Kowloon Cultural District
Authority

B ANERREEZEESES
Member, Human Resources
Planning Commission

" BiiRREARAEEEES
Member, Advisory Committee
on Arts Development

" RBAEMEBRATRES
REBRE

Member, Citizens Advisory
Committee on Community
Relations of Independent
Commission Against Corruption

= HERELFEESRE
Member, Municipal Services
Appeals Board

n RERSEHEGHINFERTE
ZEEHE
Member, Committee on Venue

Partnership of Leisure and
Cultural Services Department

" AEREEEERRIEEEES
%8
Member, Building Committee of
Hong Kong Housing Authority

B KMEBHEERAREKRE
General Manager, Forward
Winsome Industries Ltd

n THEEHEAEZERES
Member, Trade and Industry
Advisory Board

" HBEEREERE

Member, Consumer Council

n AEAEFHFEMRBHGEE
ZEGREABEAENEEZES
S
Chairman, Independent
Commission Against Corruption
Sub-Committee of Standing
Committee on Disciplined
Services Salaries and Conditions
of Service

n EOFERPHETBEESERE
Member, Standing Committee
on Young Offenders
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Mr Kevin LAM Sze-cay

B8

Member

RRREE , JP

Mr Johnny LEUNG Ka-kui,
JP

[59=1

Member

% ili 2 EX & 5 Travel Industry Auth

ZHEEASHE , SBS, JP
Mr Fred LI Wah-ming, SBS,
JP

D]

Member

ority

n JEHEEBECERRERITEER
HEEEE
Chief Operating Officer, Hong

Kong Corporate and Investment
Banking, Citigroup

= TEEER ARG RO ERE
BITEBRETDREEE
Head, Business Development for
Private Bank & Corporate and
Investment Banking Asia Pacific
of Citigroup

B RBEEEESTR
Chairman, Travel Industry
Compensation Fund
Management Board

= HEEZESZEE

Member, Consumer Council

n HEEFNESEEEEESERE
Member, Management
Committee of the Consumer
Legal Action Fund

 BEBGEAAgSLENE AKE
Member, Disciplinary Panel A
of the Hong Kong Institute of
Certified Public Accountants

n BBARERENIEZEERERS
Member, Investment Committee
of the Community Chest of
Hong Kong

. BEEEESREMN

Advisor, Our Hong Kong
Foundation

m REERNATERD
Solicitor, Johnny K.K. Leung & Co

n ERATEA
Notary Public

B REREDEREIEAE
China Appointed Attesting
Officer

B BEREEEERARENL
FRHITES
Independent Non-executive

Director, Celestial Asia Securities
Holdings Ltd

. BEZEREEFRAREIL
FERITEE
Independent Non-executive

Director, Ban Loong Holdings
Limited

= RAIERERATEL
FRHITES
Independent Non-executive

Director, Phoenitron Holdings
Limited

n BEZERERATRENTL
FERITEE
Independent Non-executive

Director, Affluent Partners
Holdings Ltd

B BEIREXZEIES R
ZEGRBEZERAEA
Independent Director and
Convenor of Compliance
Committee and Constitution/
By-law Committee of Travel
Industry Council of Hong Kong

= PEHBRRBERARNES

Director, Fred Consultancy
Company Ltd

n AEBRREFLRFEESGNKE
Member, Private Columbaria
Appeal Board

B OAXERERREASHKAEZES
=8
Member, Sustainable Fisheries
Development Fund Advisory
Committee
BINEEEE (1991-1997,
1998-2012)

Former Legislative Council
Member (1991-1997, 1998-2012)
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BERrZL, JP
Ms Elaine LIU Yuk-ling, JP

BE

Member

= OREED, REEBBTAREMEHEA

Barrister-at-law, Sir Oswald
Cheung’s Chambers

n ERIRFEESER
Chairman, Licensing Appeals
Board

n MWERBEERAIERE
Vice Chairman, Estate Agents
Authority

n BB LHFREERETER
Deputy Chairman, Board

of Review (Inland Revenue
Ordinance)

n TR EHFEERRTFE
Deputy Chairman,
Administrative Appeals Board

n BETRMERNEREERE
Vice Chairman, Joint Mediation
Helpline Office

B RITREREAEESERE
Member, Advisory Committee
on Travel Agents

B FERRERESES
Member (Ex Officio), Court of
the University of Hong Kong
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HEAEL
Dr Barry MAK Lui-ming

BEEHTE
Mr James TONG Wai-pong

BE BRE
Member Member
= HRETRERENIREESE B EBEANLEERRARAHSER

Shral i

Associate Professor, School of
Hotel & Tourism Management
of the Hong Kong Polytechnic
University

B RITRERALAAEZESEES
Member, Advisory Committee
on Travel Agents

= ([EEFEIIBRE NS A
PR BEA
Vice Convenor, Industry
Consultative Network of
Tourism and Hotel of Employees
Retraining Board

" EEFEEIIBEATEER (HRE)
Technical Advisor (Tourism),
Employees Retraining Board

. BEBNEBEERTIERER
(R~ mERER)
Specialist (Services, Business
and Management), Hong Kong
Council for Accreditation
of Academic & Vocational
Quialifications

" BIEEBREMACEERERE
(2008-2018)
Former Member, Barristers

Disciplinary Tribunal Panel
(2008-2018)

" HIEBREXRZSRIIES
(2000-2006)

Former Independent Director,
Travel Industry Council of Hong
Kong (2000-2006)

)
Director Public Affairs, John
Swire & Sons (HK) Ltd

B AEHEEEFEEE
Chairman, Life Education
Activity Program

n BRERSEBRBER AT
ZEREFE
Vice Chairman, the Hong Kong
Coalition of Service Industries -
Executive Committee of Hong
Kong General Chamber of
Commerce

B EBAREESR
Board Member, the Community
Chest of Hong Kong

B THRERBZESEEE
Member, Chief Executive
Election Committee

n BEEBTIARBTERFSRIRER
BAEEETE
Chairman, Advisory Committee
for the Department of Industrial
and Systems Engineering of
the Hong Kong Polytechnic
University

B EBRIPARBIERT #(EHAE
B8%5
Member, Industrial Advisory
Committee, School of
Engineering of the Hong Kong
University of Science and
Technology

B KENBEEREGRE
Manager, Incorporated
Management Committee of
Taikoo Primary School



SEimimsedE, JP

Mr Wilfred WONG Kam-pui,
JP

BE

Member

=W N5HE , BBS, MH, JP
Mr Adrian WONG
Koon-man, BBS, MH, JP

=]

Member
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mES5%E , BBS, JP
Mr Charles YANG
Chuen-liang, BBS, JP
39=]

Member

B BITEANERSEIBHAZES
FE
Chairman, Cross Industry

Training Advisory Committee on
HR Management

n EERERESSER
Chairman, Board of Directors of
Hong Kong Education City

" REABFHELRBEOEHE
REEREERE

Member, Standing Commission
on Disciplinary Services Salaries
and Conditions of Service

. BBEMEBEERTERAS
BB
Council Member, Hong Kong
Council for Accreditation of

Academic and Vocational
Qualifications

n BEGTHIASEINIKE
Council Member, Hong Kong

Institute of Certified Public
Accountants

n RITERBAEZEESEER
Chairman, Advisory Committee
on Travel Agents

n BEEIHEBEEREEKE
Member, Committee on

Self-financing Post-secondary
Education

n BRI ERHEEESRZEER
=1
Member, Pneumoconiosis
Compensation Fund Board

 DITKREEEBRATLHESE
BRARES
Director, VL Asset Management
Limited and Abercan Limited

. BRRBAENLESHEAEZS
IR AESHEBAZES
%8
Chairman, Corruption Prevention
Advisory Committee and
Member (Ex Officio), Advisory
Committee on Corruption of
the Independent Commission
Against Corruption

n EEMSEHEREESNE
Member, Airport Authority

" ISHBREMITEEREEA
Sole Proprietor, S. Y. YANG &
Company

" ARBANEBIETEAAS
LEEBSHIAERNESZE
Member, Institute of Chartered
Accountants in England and
Wales and Hong Kong Institute
of Certified Public Accountants

= BEARSAE  BELSB
ZEGFELESFRKE
Chairman, Admissions, Budgets
& Allocations Committee
and Board Member of the
Community Chest of Hong Kong

" RREBLHEHRELREER
D]

Panel Member, Insurance
Appeals Tribunal

" BEIRBEZERIESE
Independent Director, Travel
Industry Council of Hong Kong

n CEREREREEGKE
Member, Hospital Governing
Committee of Yan Chai Hospital

n BEEEEERREGRE
Member, Council of Hong Kong
Academy for Performing Arts
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B (R » IRERAERTLLERESS o Under the Ordinance, the Authority is required to establish a

ksh - HRBBIE 2020 1 A 14 HETH

B—neE  BER T HAREREES establishment of five standing committees at its first meeting
BEREREITHE AEEREEESS on 14 January 2020 to assist the Authority in discharging its

Disciplinary Committee. In addition, the Authority approved the

Bl A : functions. The five standing committees are:

1. SFEINIES|EEw 1. Codes and Guidelines Committee

2. BEEFEw 2. Compensation Committee

3. HBEEXEE 3. Corporate Services Committee

4., BEFES® 4.  Development Committee

5. HBRBREZE<S 5. Licensing Committee
LETEeNABETHEESNBIERE The Disciplinary Committee and the five standing committees
HEARSENTIE - EESHBENKE focus on their respective areas of work. The main functions and
LB o memberships of the committees are as follows.

wEERE

hHEEeFTBEEREBALREE  BIER
ﬂﬁﬁuﬁﬁééﬁﬁ RETNEHE—F
BESIE > LARSEREANLENR
T8 - ZERNABERIMMEZEGHE
AV AC B R AE H AR ©

Disciplinary Committee

The main functions of this Committee are to deal with disciplinary
matters including developing procedures to deal with disciplinary
cases, and designing and implementing a penalty system
for disciplinary actions against licensees. The Committee is
responsible for setting up inquiry committees for disciplinary
cases against licensees.

Z* & Chairman BERZ L, JP Ms Elaine LIU Yuk-ling, JP
& EE Vice-chairmen BZEPELT Dr Barry MAK Lui-ming

BRE XA, BBS, MH, JP Mr Adrian WONG Koon-man, BBS, MH, JP
F%& Members AERZ T Ms Dilys CHAU Suet-fung

BRELZ+T Ms Kerry CHING Kim-wai

SBELEE L Mr Alex FAN Hoi-kit

REEHIR Professor Cathy HSU Hui-chun

B EE, P

Mr Chris IP Ngo-tung, JP

MELESRAE , JP

Mr Victor LAM Hoi-cheung, JP

REBFELE , IP

Mr Johnny LEUNG Ka-kui, JP

BRI , MH

Mr Paul LEUNG Yiu-lam, MH
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WEEEE (1) Disciplinary Committee (continued)
F;E Members ZEERRSEAE | SBS, JP Mr Fred LI Wah-ming, SBS, JP

BRrRXELE Mr Martin MA Yuk-man

TLEAAE B4 Mr Jason SHUM Jiu-sang

MRt Ms Catherine SO

BRFIELL L Mrs Ann TANG YU Li-hua

EEFHELE Mr James TONG Wai-pong

HBEALE Mr TSE Yun-sang

EEESEL P Mr Jason WONG Chun-tat, JP

HEEMRELE Mr WONG Ka-ngai

wEiRmAkL , JP Mr Wilfred WONG Kam-pui, JP

BE=g&E | BBS, JP Mr Charles YANG Chuen-liang, BBS, JP
FHINIEo| EEE Codes and Guidelines Committee
HEEEE %\&_ﬁmﬁ;{fﬁgﬁ;ﬁ RITH This Committee is responsible for establishing and reviewing
TEEE N B LERINES ~ 58S NITAST guidelines, directives and codes of conduct regulating travel
Bl - EE@NAETRTNEMTHEZ agents, tourist guides and tour escorts. The Committee is also
PR EABIRITEELZEE N LENREE o responsible for setting up and implementing an administrative

scheme for regulating shops that inbound tour groups are
arranged to patronize.

Z* & Chairman RREELE , JP Mr Johnny LEUNG Ka-kui, JP

&lE & Vice-chairmen REEMLL Mrs Gianna HSU WONG Mei-lun
REFRLLE  MH Mr Paul LEUNG Yiu-lam, MH

& Members BRELLT Ms Kerry CHING Kim-wai
SEILEEEE Mr Alex FAN Hoi-kit
BEHRKXLLE, JP Mr Chris IP Ngo-tung, JP
ZHEBRSA |, SBS, JP Mr Fred LI Wah-ming, SBS, JP
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FHIRIES | EEE (4F) Codes and Guidelines Committee
(continued)
F%& Members BERZL, P Ms Elaine LIU Yuk-ling, JP
Bt Ms Catherine SO
WRFAERL L Mrs Ann TANG YU Li-hua
HEELE Mr TSE Yun-sang
ERRLE Mr WONG Ka-ngai
|REIEA |, BBS, MH, JP Mr Adrian WONG Koon-man, BBS, MH, JP
= , , r Charles uen-liang, ,
BE=E4% , BBS, JP Mr Charles YANG Chuen-liang, BBS, JP
BEEEEE Compensation Committee
hEESE SR (EH)Y WRE  Z&E This Committee is responsible for considering whether the Travel
FELBERREEEEESEIEINEIRE B Industry Compensation Fund (TICF) should be used to handle
SEEEENER EESHINERE cases of outbound travellers applying for ex gratia payments in
R EEENER AT EREERE N IR accordance with the Ordinance. The Committee will determine
BB (1&G) BIETE » EEET N IR EEE the amount of ex gratia payments for cases where outbound
BESBEISTNIRERREEESHITH travellers apply for ex gratia payments and, in accordance with
BB A BB S o the provisions of the Ordinance, consider whether to allocate
funds from the TICF to cover the expenses incurred by the
Authority in performing the functions of the TICF.
Z* & Chairman MEE A Mr Kevin LAM Sze-cay
BlZEE Vice-chairman BAJKIESE A | BBS, MH, JP Mr Michael WU Siu-ieng, BBS, MH, JP
% & Members SEEL L Mr Alex FAN Hoi-kit
REBEEHIR Professor Cathy HSU Hui-chun
LB E Mr Jason SHUM Jiu-sang
EEREE Mr James TONG Wai-pong
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BESHERY

hEESEEREBRE/AMETHR BT
NMERMERBEE - LEEEBKERNI
BNEBSRE ZESFSRERRAKE
RNES  IREXBEESMIREXRER
ESHRERBEVBEESEE  TES
EHETFHIEHERSL

Corporate Services Committee

This Committee is responsible for all administrative, staff and
resource related matters, and considers matters related to the
external affairs and publicity of the Authority. The Committee
also deals with the funds of the Authority, the investment strategy
and the financial management of the TICF and the Travel Industry
Development Fund (TIDF), and is responsible for managing the
e-levy system.

Z* & Chairman =IB)mALAE , JP Mr Wilfred WONG Kam-pui, JP

#AlEFE Vice-chairman BRIZELT Ms Kerry CHING Kim-wai

B Members AEBZ L Ms Dilys CHAU Suet-fung
SEElEEEE Mr Alex FAN Hoi-kit
REEXEMLL Mrs Gianna HSU WONG Mei-lun
BEHKLE, JP Mr Chris IP Ngo-tung, JP
eSS4 Mr Kevin LAM Sze-cay
BERZL, P Ms Elaine LIU Yuk-ling, JP
RFEL L Mrs Ann TANG YU Li-hua
EEBEE Mr James TONG Wai-pong
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EREET Development Committee

HEEeasREREXREESHNER This Committee is responsible for the management and use of

NERET (BIEEEMREMHEEIN) o TIDF (with the exception of investment strategy and financial
FEeREEEENHIEREEXRER management). The Committee will consider and formulate, as
SHHEIES|FRF « BN EBANER - necessary, guidelines and procedures for application of the TIDF

)H

FEDUSEEBS REHBBITHE as well as criteria for evaluation and approval. The Committee

HIMEELUI N BB REEMNLEE T Ea will evaluate applications, set terms and conditions for approving
SEEENEBNEE - REMEBHEE applications, and arrangements for disbursement of funding.

i It will also oversee the progress and results of the approved
projects and funding disbursement.

Z*[E Chairman BEBLZLT Ms Dilys CHAU Suet-fung

BlEFE Vice-chairman EifEESL , JP Mr Jason WONG Chun-tat, JP

%8 Members SEEl L Mr Alex FAN Hoi-kit
MY EELE , JP Mr Victor LAM Hoi-cheung, JP
BEBELT Dr Barry MAK Lui-ming
TZRHELT Dr Priscilla POON Chau-min
ERRLE Mr WONG Ka-ngai
AR SE4 , MH Mr Perry YIU Pak-leung, MH
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BRESE

RS TRERTRER EBELE
GHERER ZESTEETEEHHSE
AR BRI BIAIARERTE ~ BB R K5
BEEEE DERTRERERE
RERRENRESEH -

Licensing Committee

This Committee handles the licensing of travel agents, tourist
guides and tour escorts. The Committee is also responsible for
considering matters relating to pre-examination courses, licensing
examinations and Continuing Professional Development scheme
for tourist guides and tour escorts, as well as training courses for
authorized representatives of travel agents.

% & Chairman BE=E4 | BBS, JP Mr Charles YANG Chuen-liang, BBS, JP
BlE & Vice-chairman =IRmAeL , JP Mr Wilfred WONG Kam-pui, JP
FX& Members SEIEEL Mr Alex FAN Hoi-kit
BEHRLE, JP Mr Chris IP Ngo-tung, JP
e A Mr Kevin LAM Sze-cay
RREVELE, P Mr Johnny LEUNG Ka-kui, JP
ZABBEL T Ms Lanny LEUNG Kong-lan
RS AE | SBS, JP Mr Fred LI Wah-ming, SBS, JP
BREX&E Mr Martin MA Yuk-man
HERELT Dr Barry MAK Lui-ming
TEHEL Dr Priscilla POON Chau-min
FrmIE T Ms Catherine SO
ERFEL L Mrs Ann TANG YU Li-hua
HEELE Mr TSE Yun-sang
FRERLE Mr WONG Ka-ngai
=W X4, BBS, MH, JP Mr Adrian WONG Koon-man, BBS, MH, JP
HAJKHE LA |, BBS, MH, JP Mr Michael WU Siu-ieng, BBS, MH, JP
PR R4 , MH Mr Perry YIU Pak-leung, MH

28 IRBEEE B Travel Industry Authority



RA I 53 i

BRI 2020 £ 2 BIREFER 3.5
TTREBTES  DUXFHIREFBHHEE -
RKEREREUBEEARENANEE - T
B9 B SRIR 2 BR 1T A 2R 7 gk AT U o 2
ERRARNNEE (IRERBE) i
BRER  UERAMARRITEELE - &
BREERANEE  BUFESSEERMN
RERHE (A ARIRITEZELERI)
EH RO 2EAREE LFAEFRSRK

7 o

RERITEMERE

RERNITHRHFRHA —RITHBET
B WRBZEEREM - 2AREES
BER ~ MATHBNIE IS HE - TAERFIA
99 N> E—HBEFAKN 2020 F£5
MEEEERE -

¥4 42 & & Corporate Governance

Funding Arrangements

To support the initial operation of the Authority, the Government
has allocated $350 million to the Authority in February 2020 as
its seed money. The Authority will run on a self-financing basis
in the long run. The Authority’s major sources of revenue will
be levies to the Authority on outbound fares received by travel
agents (Authority levies), licence fees, and registration fees on
inbound tour groups from the Mainland. To reduce the impact
on the trade, the Government propose that the various fees
and Authority levies (except registration fees on inbound tour
groups from the Mainland) will be maintained for five years at
the prevailing levels upon the full commencement of the new
ordinance.

Executive Office of the Authority

The executive office of the Authority will be headed by an
Executive Director and has three Divisions, namely Regulatory
Affairs Division, Operations Division and Corporate Services
Division. The estimated staff establishment is 99. The first batch
of staff is expected to report duty starting from the fourth quarter
of 2020.

¥ Annual Report 2019/2020
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Transition

Before the full implementation of the new regime, the Authority
does not have any regulatory powers. Travel agents, tourist
guides and tour escorts will continue to be regulated by the TAR
and the TIC respectively. It is the target of the Government for
the new regulatory regime to be implemented in about two years’

time upon the establishment of the Authority.

The Government has set up a preparatory team composed of civil
servants to assist the Authority in taking forward the essential
tasks before the Authority has recruited its own staff.

Administrative tasks

The Authority approved matters relating to its work plan,
governance framework, rules of procedures, mechanism of
declaration of interests and other corporate administrative
matters.

F # Annual Report 2019/2020
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Getting prepared for the new regulatory
regime

The Authority will proceed with a series of tasks, including
drafting subsidiary legislation, formulating licensing framework,
directives, guidelines and codes of conduct etc., with a view to
completing all preparations in about two years for implementation
of the new regulatory regime.

Shaping the executive arm

In order to carry out the preparatory work smoothly, the
Authority will continue with various administrative tasks, including
recruiting suitable candidates to join its workforce, identifying
office accommodation and formulating investment strategies for
funds not required for immediate use. In addition, the Authority
will proceed with the procurement of other services, including
hiring legal services and arranging audit services.

Communication with the public, industry
and stakeholders

To develop the future regulatory standards effectively, the
Authority will maintain communication with the public, the
industry and stakeholders through different channels to work
together to promote the development of the tourism industry in
Hong Kong.
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RBEREER
TRAVEL INDUSTRY AUTHORITY

B 7% ¥ R
H2019F 12 B2 H (FAWREERE) &
2020 4 3 A 31 H 1-HAfE

FINANCIAL STATEMENTS
FOR THE PERIOD FROM 2"° DECEMBER 2019
(DATE OF COMMENCEMENT OF OPERATION)
TO 31°" MARCH 2020
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INDEPENDENT AUDITOR'S REPORT

TO THE TRAVEL INDUSTRY AUTHORITY
(established in Hong Kong under the Travel Industry Ordinance)

Opinion

We have audited the financial statements of the Travel Industry
Authority ("the Authority”) set out on pages 40 to 52, which
comprise the statement of financial position as at 31°* March
2020, and the statement of income and expenditure, statement
of changes in capital and reserve and statement of cash flows
for the period from 2™ December 2019 (date of commencement
of operation) to 31°" March 2020 and notes to the financial
statements, including a summary of significant accounting

policies.

In our opinion, the financial statements give a true and fair view
of the state of affairs of the Authority as at 31 March 2020, and
of its results of the operation and its cash flows for the period
from 2" December 2019 (date of commencement of operation)
to 31° March 2020 in accordance with Hong Kong Financial
Reporting Standards ("HKFRSs") issued by the Hong Kong
Institute of Certified Public Accountants ("HKICPA") and have
been properly prepared in compliance with the Travel Industry
Ordinance.

Basis for opinion

We conducted our audit in accordance with Hong Kong
Standards on Auditing ("HKSAs") issued by the HKICPA. Our
responsibilities under those standards are further described in
the Auditor’'s Responsibilities for the Audit of the Financial
Statements section of our report. We are independent of the
Authority in accordance with the HKICPA's Code of Ethics for
Professional Accountants ("the Code"), and we have fulfilled our
other ethical responsibilities in accordance with the Code. We
believe that the audit evidence we have obtained is sufficient

and appropriate to provide a basis for our opinion.
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Other Information

The Authority is responsible for the other information. The other
information comprises the information included in the annual
report, but does not include the financial statements and our

auditor's report thereon.

Our opinion on the financial statements does not cover the
other information and we do not express any form of assurance

conclusion thereon.

In connection with our audit of the financial statements, our
responsibility is to read the other information identified above
when it becomes available and, in doing so, consider whether
the other information is materially inconsistent with the financial
statements or our knowledge obtained in the audit or otherwise

appears to be materially misstated.

If, based on the work we have performed, we conclude that
there is a material misstatement of this other information, we are
required to report that fact. We have nothing to report in this
regard.

Responsibilities of the Authority for the
Financial Statements

The Authority is responsible for the preparation of the financial
statements that give a true and fair view in accordance with
HKFRSs issued by the HKICPA and the Travel Industry Ordinance,
and for such internal control as the Authority determines is
necessary to enable the preparation of financial statements that
are free from material misstatement, whether due to fraud or

error.

In preparing the financial statements, the Authority is responsible
for assessing its ability to continue as a going concern,
disclosing, as applicable, matters related to going concern and
using the going concern basis of accounting unless the Authority
either intends to liquidate the Authority or to cease operations,

or has no realistic alternative but to do so.

The Authority is responsible for overseeing its financial reporting

process.
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Auditor's Responsibilities for the Audit of the
Financial Statements

Our objectives are to obtain reasonable assurance about whether
the financial statements as a whole are free from material
misstatement, whether due to fraud or error, and to issue an
auditor's report that includes our opinion. This report is made
solely to you, as a body, in accordance with Part 6 of Schedule
9 to the Travel Industry Ordinance, and for no other purpose.
We do not assume responsibility towards or accept liability to
any other person for the contents of this report. Reasonable
assurance is a high level of assurance, but is not a guarantee that
an audit conducted in accordance with HKSAs will always detect
a material misstatement when it exists. Misstatements can arise
from fraud or error and are considered material if, individually or
in the aggregate, they could reasonably be expected to influence
the economic decisions of users taken on the basis of these

financial statements.

As part of an audit in accordance with HKSAs, we exercise
professional judgment and maintain professional skepticism

throughout the audit. We also:

® |dentify and assess the risks of material misstatement of the
financial statements, whether due to fraud or error, design
and perform audit procedures responsive to those risks, and
obtain audit evidence that is sufficient and appropriate to
provide a basis for our opinion. The risk of not detecting a
material misstatement resulting from fraud is higher than
for one resulting from error, as fraud may involve collusion,
forgery, intentional omissions, misrepresentations, or the

override of internal control.

® Obtain an understanding of internal control relevant to the
audit in order to design audit procedures that are appropriate
in the circumstances, but not for the purpose of expressing
an opinion on the effectiveness of the Authority's internal

control.
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® Evaluate the appropriateness of accounting policies used
and the reasonableness of accounting estimates and related

disclosures made by the Authority.

® Conclude on the appropriateness of the Authority's use of
the going concern basis of accounting and, based on the
audit evidence obtained, whether a material uncertainty
exists related to events or conditions that may cast significant
doubt on the Authority’s ability to continue as a going
concern. If we conclude that a material uncertainty exists,
we are required to draw attention in our auditor’'s report
to the related disclosures in the financial statements or, if
such disclosures are inadequate, to modify our opinion. Our
conclusions are based on the audit evidence obtained up to
the date of our auditor's report. However, future events or
conditions may cause the Authority to cease to continue as a

going concern.

m  Evaluate the overall presentation, structure and content of the
financial statements, including the disclosures, and whether
the financial statements represent the underlying transactions

and events in a manner that achieves fair presentation.

We communicate with the Authority regarding, among other
matters, the planned scope and timing of the audit and
significant audit findings, including any significant deficiencies in

internal control that we identify during our audit.

F.S.Li & Co.

Certified Public Accountants

Hong Kong, 22" September, 2020
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REREER
WZEER

TRAVEL INDUSTRY AUTHORITY
STATEMENT OF INCOME AND EXPENDITURE

2019 F 12 B 2 H (FRhEERS ) £ 20204 3 A 31 HILEH
FOR THE PERIOD FROM 2"° DECEMBER 2019 (DATE OF COMMENCEMENT OF OPERATION) TO 315" MARCH 2020

BT
HK$

A INCOME

ERITFIBUA Bank interest income 652
*i EXPENDITURE

e & Auditor's remuneration (21,000)
HEBEREZEZH DEFICIT AND TOTAL COMPREHENSIVE EXPENSE

FOR THE PERIOD (20,348)

40 RIBEEE B Travel Industry Authority
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REEEER

CUEEH WIS

TRAVEL INDUSTRY AUTHORITY
STATEMENT OF FINANCIAL POSITION

R 20204£3 A 31H
AT 31°T MARCH 2020

nEEE CURRENT ASSETS
LRI B Interest receivable 652
SR1THETE Bank balance 350,000,000
350,000,652
nEaE CURRENT LIABILITY
FEETIEE Accrual (21,000)
PEE NET ASSETS 349,979,652
& s RESERVE
EABRITIE BT Grant from the Government of HKSAR 350,000,000
RIEE8 Accumulated deficit (20,348)
349,979,652

HINE 40 B 52 ENIBEHEN 2020 £ The financial statements on pages 40 to 52 were approved and
OF 22 HERER BB NSRRI  IH authorized for issue by the Authority on 22" September 2020

PITREEFE: and are signed on its behalf by:
BEIE%E, GBS, JP |iRhkE, JP

Mr Ma Ho-fai, GBS, JP Mr Wilfred WONG Kam-pui, JP
*E 4=l

Chairman Member
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REREER

ERNf# iR EER

TRAVEL INDUSTRY AUTHORITY

STATEMENT OF CHANGES IN CAPITAL AND RESERVE

2019 F 12 B 2 H (FRhEERS ) £ 20204 3 A 31 HILEH
FOR THE PERIOD FROM 2"° DECEMBER 2019 (DATE OF COMMENCEMENT OF OPERATION) TO 315" MARCH 2020

BERRITTE o
ERAFER RETEE
Government Accumulated
grant deficit
BT HKS$ It HKS
HEFINTHE Grant from the Government
BT s of the Hong Kong Special
Administrative Region 350,000,000 - 350,000,000
HEBERZESE Deficit and Total
comprehensive expense
for the period - (20,348) (20,348)
®R2020F£ 3 H31H At 31" March 2020 350,000,000 (20,348) 349,979,652
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REERBER
RERER

TRAVEL INDUSTRY AUTHORITY
STATEMENT OF CASH FLOWS

2019412 5 2 B (FHEERH) £ 2020 F 3 B 31 HILHE
FOR THE PERIOD FROM 2"® DECEMBER 2019 (DATE OF COMMENCEMENT OF OPERATION) TO 31°" MARCH 2020

BT
HK$

BEIDZHEERE CASH FLOWS FROM OPERATING ACTIVITIES
HAfE E5 48 Deficit for the period (20,348)
FLTFAIBIBEH A% - Adjustment for:
FIBUTA Interest income (652)
CEEREHPIZEE Operating cash flows before changes
Hanre in working capital (21,000)
FESTIE B EN Increase in accrual 21,000
BEZIHFRAZRS R NET CASH USED IN OPERATING ACTIVITIES
MEEHZEERE CASH FLOWS FROM FINANCING ACTIVITIES
SRR 2T T T Eh
EEEHITIE BLAT B R Grant from the Government of the HKSAR 350,000,000
RS EEFRE 2SR NET CASH FROM FINANCING ACTIVITIES | 350,000,000
RERREFEYIEMFEEE NET INCREASE IN CASH AND CASH EQUIVALENTS
BRHXBEERESZEY AND CASH AND CASH EQUIVALENTS AT END OF 350,000,000
- THE PERIOD
HERASSEHWEESH  ANALYSIS OF THE BALANCES OF CASH AND CASH
EQUIVALENTS
ﬁ‘/ﬁ'ﬁ%ﬁ Bank balance 350[000[000
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REEREER
R FSER IR T 5E

TRAVEL INDUSTRY AUTHORITY
NOTES TO THE FINANCIAL STATEMENTS

2019 F 12 B 2 H (FRhEERS ) £ 20204 3 A 31 HILEH

FOR THE PERIOD FROM 2"° DECEMBER 2019 (DATE OF COMMENCEMENT OF OPERATION) TO 31°" MARCH 2020

1. BH= 1. Background
IRBEEBER ("IRER" JhiEE (O Travel Industry Authority ("the Authority”) was established
WEERGY (FE634FE ) fir B under the Travel Industry Ordinance (Cap. 634), and it
209 F 12 A2 HEWBESE - IkEH commenced its operation on 2" December 2019, with the
NWEEBAERZEBETEEBLEES principal functions for promoting the integrity, competence
EEFAIRTRIERE - ERMEBATH and professionalism of travel agents, tourist guides and
= BENFEZEKE » WIS ABIK tour escorts, regulating shops that inbound tour groups are
TTEW TS o arranged to patronize.
RE BB AT EEIEY The correspondence address of the Authority is at Unit 202,
#7239 The Hub 2 # 202 = o 2/F, The Hub, 23 Yip Kan Street, Wong Chuk Hang, Hong

Kong.

NEAE RTINS ELETEY The financial statements are presented in Hong Kong
BT AIRE BNIhEEEm - dollars, which is the functional currency of the Authority.

2. FEHFHR 2. Significant accounting policies

(@) MRREE

AU BHRKXERBEB ST
SEMAEEANT BN ERS
R (EGEEREENBRN
ERMBHREER BB G
A Ek=R)  BBARGTER
RAHRE RO R - AM 5
WRLUE LA EPIRE

44 iRBEEE B Travel Industry Authority

(@) Basis of preparation

These financial statements have been prepared in
accordance with all applicable Hong Kong Financial
Reporting Standards ("HKFRSs"), which collective
term includes all applicable individual Hong Kong
Financial Reporting Standards, Hong Kong Accounting
Standards (“HKASs”) and Interpretations issued by the
Hong Kong Institute of Certified Public Accountants
("HKICPA"), and accounting principles generally
accepted in Hong Kong, and the Travel Industry
Ordinance. The financial statements have been

prepared under the historical cost convention.
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TRAVEL INDUSTRY AUTHORITY

B% #% R 3R Financial Statements

NOTES TO THE FINANCIAL STATEMENTS

2019412 5 2 B (FHEERH) £ 2020 F 3 B 31 HILHE
FOR THE PERIOD FROM 2"® DECEMBER 2019 (DATE OF COMMENCEMENT OF OPERATION) TO 31°" MARCH 2020

2. FEEEBUR ()

@

(b)

REELE (1])

AR eERBMHEREERZ
MR - B B R R H
EEFARE LEHR SR
R UERHEE &E AN
XHZBREHBRBERT E - FLE
T M R R BRI AT LR
MEBERRERB IR RAE
REBHEMARFELN - B
BT BH B EARERME
KRBENEERGEZKREE
IRy FIT £ tH ) e B2 - BERAER
BEZERSERE -G

BEESNERSRMGTMNA
B - NRGEHEFHZERT R
RYEX R HEEESHR
ZHBARER WRETHER
MARRPEBERE  AEFH
a1 RN R R A e R

W\ R

WAZE WK ERENRE
Bt E - HEBRERZNER
RAIBERMANK & /& - AR R A
(M) BEAFH A ENE 2
R BB IZ IR 75 NN
XEEKRAER:

2. Significant accounting policies (continued)

@

(b)

Basis of preparation (continued)

Preparation of the financial statements in conformity
with HKFRSs requires management to make
judgements, estimates and assumptions that affect
the application of policies and reported amounts of
assets, liabilities, income and expenses. The estimates
and associated assumptions are based on historical
experience and various other factors that are believed
to be reasonable under the circumstances, the results
of which form the basis of making the judgements
about carrying values of assets and liabilities that
are not readily apparent from other sources. Actual
results may differ from these estimates.

The estimates and underlying assumptions are
reviewed on an ongoing basis. Revisions to accounting
estimates are recognized in the period in which the
estimates are revised if the revision affects only that
period, or in the period of the revision and future
periods if the revision affects both current and future

periods.

Revenue recognition

Revenue is measured at the fair value of the
consideration received or receivable. Provided it is
probable that the economic benefits will flow to the
Authority and the revenue and costs, if applicable,
can be measured reliably, revenue is recognized in the

statement of income and expenditure as follows:

F # Annual Report 2019/2020
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REEREER
R FSER IR T 5E

TRAVEL INDUSTRY AUTHORITY
NOTES TO THE FINANCIAL STATEMENTS

2019 F 12 B 2 H (FRhEERS ) £ 20204 3 A 31 HILEH
FOR THE PERIOD FROM 2"° DECEMBER 2019 (DATE OF COMMENCEMENT OF OPERATION) TO 315" MARCH 2020

2. FEFEHER () 2. Significant accounting policies (continued)

(b) WMAFER (&) (b) Revenue recognition (continued)
SRITHABEWMALRERAKRER Bank interest income is recognized as it accrues using
=t o the effective interest method.

() BEEeMBREESEY (¢) Cash and cash equivalents
REERSREERM= RE&N For the purposes of the statement of cash flows, cash
REZEYBEERSNNEAE and cash equivalents comprise cash on hand and
= @B ANEIEAHSRITIZER o deposits with banks within 3 months to maturity from

date of deposit.

(d) FEFtIER (d) Accruals

FEstIERE L LIARBEER Accruals are initially recognized at fair value and

HE DI BB RiE 88 5k &5 thereafter stated at amortized cost using the effective

BE > EIIREEARARE BILIE interest method unless the effect of discounting would

ARG BE o be immaterial, in which case they are stated at cost.

(e) BEAEAL (e) Related parties

MAMBREM=S BEE AT For the purposes of these financial statements, a

BEFSUTEENALTLE related party includes a person and an entity as

B2 defined below:

() TIHAETHHITHRBE (i) A person or a close member of that person’s
WEAMHKRBBSAERE & family is related to the Authority if that person:
ZRATL:

(@) BEidlsh L E =4 R (@ has control or joint control of the Authority;
BB

(b) HIKBEREEAREE (b) has significant influence over the Authority;
7358 or
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REERBER
M P ERERMIEE

TRAVEL INDUSTRY AUTHORITY
NOTES TO THE FINANCIAL STATEMENTS

B 2019412 A2 H (FHBEERH ) £ 2020 F 3 A 31 HILHA
FOR THE PERIOD FROM 2"° DECEMBER 2019 (DATE OF COMMENCEMENT OF OPERATION) TO 31" MARCH 2020

2. FESEHBR () 2. Significant accounting policies (continued)
(e) BEEAL (&) (e) Related parties (continued)

() THALRELHERBA (i) A person or a close member of that person's
WEANHIKEBAEEE & family is related to the Authority if that person:
ZERNT: (E) (continued)

() AKRERcEFTEEH (© is a member of the key management
BRE- personnel of the Authority.

(i) B TFHEA—IEEEYS (ii) An entity is related to the Authority if any of the
BB BTSSR following conditions applies:

BERBEE:

Q) HERARERER (@) The entity and the Authority are members
—&EFKEAT (B of the same group (which means that each
KXENTNNBAT M parent, subsidiary and fellow subsidiary is
EEXSIEAGE b related to the others).

BHEAE) o

‘lﬂlfﬁ}

IJ
- nu]%
m P iR

(b) —RBEEAER— (b) One entity is an associate or joint venture
MBS AANE
X (XA —BEEM
TR ENT - B the other entity is a member).
BRANBELRZE)

of the other entity (or an associate or joint

venture of a member of a group of which

) MEEEHAR—= (c) Both entities are joint ventures of the same
= AEE third party.

(d) —RBEEAE=FFE (d) One entity is a joint venture of a third entity
B AEDE ME— and the other entity is an associate of the
ER AL s — e third entity.

¥ Annual Report 2019/2020 47



B4 #% ¥R 3R Financial Statements

REEREER
R FSER IR T 5E

TRAVEL INDUSTRY AUTHORITY
NOTES TO THE FINANCIAL STATEMENTS

2019 F 12 B 2 H (FRhEERS ) £ 20204 3 A 31 HILEH
FOR THE PERIOD FROM 2"° DECEMBER 2019 (DATE OF COMMENCEMENT OF OPERATION) TO 315" MARCH 2020

2. FTESFHER () 2. Significant accounting policies (continued)
(e) BREBALT (&) (e) Related parties (continued)
(i) BT EA—EBEHDES (i) An entity is related to the Authority if any of the
Jﬁg‘g%ﬁﬁﬁ%wﬁ%gﬁgﬁﬁ following conditions applies: (continued)
E")%?ﬁ%ﬁ - I\E
(e) ZEREAIKRE FHkH (e) The entity is a post-employment benefit
REREEEER plan for the benefit of employees of either
MEENMFRITIZE the Authority or an entity related to the
KRB o 2Rk & Authority. If the Authority is itself such a
BE R eEta 2t plan, the sponsoring employers are also
ENETHEHIFER related to the Authority.
B
(F) ZEBW LA ) s (f)  The entity is controlled or jointly controlled
AT s 4] o by a person identified in (i).
(9) W@ I ALTHE (9) A person identified in (i)(a) has significant
HEEREEAYEN influence over the entity or is a member of
NAZEEEFESE the key management personnel of the entity.
BEKE-
(h) ZEENEFMBEEER (h) The entity, or any member of a group of
ETNEAKEAT A which it is a part, provides key management
RE Rt TESE personnel services to the Authority.
ANERFE -
BARTHREKREKE 250 £ 5 Close members of the family of a person are those family
ZZEAZE MPEZESEISH members who may be expected to influence, or be
RERKS - influenced by, that person in their dealings with the entity.
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REERBER
M P ERERMIEE

TRAVEL INDUSTRY AUTHORITY
NOTES TO THE FINANCIAL STATEMENTS

2019412 5 2 B (FHEERH) £ 2020 F 3 B 31 HILHE
FOR THE PERIOD FROM 2"® DECEMBER 2019 (DATE OF COMMENCEMENT OF OPERATION) TO 31°" MARCH 2020

3. A 3. Taxation
RBEA(RBEL)  IREFEEE % & The Authority is exempt from Hong Kong Profits Tax under
T FE 1R FA o the Inland Revenue Ordinance.

4. TMEERARE 4. Financial assets and liabilities
() =RMEENEEER (@ Categories of financial assets and liabilities

EWMEE Financial assets
MENEE - FRIEHRANE ¢ Current assets - at amortized cost:
FEUF B Interest receivable 652
SRITHETF Bank balance 350,000,000
350,000,652
EHaE Financial liabilities
MENEME - RESHR A ME Current liabilities - at amortized cost:
FEETIRE Accrual (21,000)
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REEREER
R FSER IR T 5E

TRAVEL INDUSTRY AUTHORITY
NOTES TO THE FINANCIAL STATEMENTS

2019 F 12 B 2 H (FRhEERS ) £ 20204 3 A 31 HILEH
FOR THE PERIOD FROM 2"° DECEMBER 2019 (DATE OF COMMENCEMENT OF OPERATION) TO 315" MARCH 2020

4. THIEENRARE (18) 4. Financial assets and liabilities (continued)
(b) FEEBEENBENKE (b) Financial risk management objectives and policies
THEEET REBITAERE In the normal course of the operation, the Authority
1EE AHSNE R B ER o does not expose to significant foreign currency risk
Hith @ satanT: and price risk. Other risks are described below:
(i) mBESRER () Liquidity risk
RERY TS ERAN The Authority's policy is to regularly monitor
TR EE S ENR LU current and expected liquidity requirements to
IR TR IR EE ensure that it maintains sufficient reserves of cash
MEEHMNMERNREE to meet its liquidity requirements in the short and
HENR long term.
TEBEBRBREBIRESRSES The following table details the contractual
HREASLZ)EH KN T 5 maturities at the end of the reporting period of
SR aBsn o - the Authority's financial liabilities:

SRACHTERR —FA
REEHE JSEEZRE BER HBE—F
Carrying Contractual Within More than

amount  undiscounted 1 year or 1year
cash flow on demand

BTT HKS AIT HKS BTT HKS AT HKS

20203 H31H At 31" March 2020
RENAE Current liabilities

FEETIER Accrual 21,000 21,000 21,000
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REERBER
M P ERERMIEE

TRAVEL INDUSTRY AUTHORITY
NOTES TO THE FINANCIAL STATEMENTS

B 2019412 A2 H (FHBEERH ) £ 2020 F 3 A 31 HILHA
FOR THE PERIOD FROM 2"° DECEMBER 2019 (DATE OF COMMENCEMENT OF OPERATION) TO 31" MARCH 2020

4. TRIEEREE (8) 4. Financial assets and liabilities (continued)
© AnEE (© Fair values
R2020E3 B3 HFTES A All financial assets and liabilities are carried at amounts
EENEBEZEBEEEENADER not materially different from their fair values as at
WHESARER ANREBEETIIRRE 31 March 2020. The fair value is estimated as the
HERESRELIRBANXRIFTEIR present value of future cash flows, discounted at
BEmfEste current market interest rate.
5. BXEHE 5. Capital management
KEEEEEANBEES: The Authority's capital management objectives are:
@) REKRBEBEFELSENEND & (@ to ensure the Authority’'s ability to continue as a going

concern; and

(b)) BERRERHERE- (b) to achieve the Authority's goals.
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REEREER
R FSER IR T 5E

TRAVEL INDUSTRY AUTHORITY
NOTES TO THE FINANCIAL STATEMENTS

2019 F 12 B 2 H (FRhEERS ) £ 20204 3 A 31 HILEH
FOR THE PERIOD FROM 2"° DECEMBER 2019 (DATE OF COMMENCEMENT OF OPERATION) TO 315" MARCH 2020

6. BEMENEREKREMA 6. Hong Kong Financial Reporting Standards

HAEMEEREER issued but not yet effective for the year
HEEeHMALEBANRANEE N KR The HKICPA has issued a number of amendments and
A R B R AE AN S 3R 3 N B AN 2% new standards which are not yet effective for the current
TEEETLIER Bt EIRE R accounting year and which have not been adopted in these
MHENTFIRIE financial statements. These include the following which

may be relevant to the Authority.
BBV B EER ,

p N BHES'

% 3 SRNERT = Amendments to HKFRS 3 Definition of a business'
HEMBHELER EIPONTE HKFRS 17 Insurance contracts®
H17% o

Amendments to HKAS 1and Definition of material'

EERIERSE 15 . HKAS 8
ﬁ%n t &J% SR &Ky’
% 8 SRAVERT
IREETEHE LT R RIEETNEE The Authority anticipates that the application of these new
B R NS e R N E A and revised HKFRSs and HKASs will not have a material
FREeHRERTEREDERNSE effect on the amounts recognized in the Authority's
EAEAYE. financial statements.
1. R 2020 4F 1 8 1 Bz > e 4L 1. Effective for annual periods beginning on or after I January 2020
2. R 20214F 1 A 1 Halc B FFta 2 SaTRIBIAERL 2. Effective for annual periods beginning on or after I January 2021
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