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“My first year of office at the
EOC coincided with the
double whammy of social

unrest and COVID-19 that hit
the city harder than we ever
imagined... But as always,
we have strived to make
the most of our statutory
powers to address prejudice
and discrimination...”

When | took the helm of the EOC as Chairperson in April 2019,
| was determined to position the Commission as not just a
bullhorn for equality, but also an active agent in creating the
conditions for actual progress. Indeed, over four decades of
public service had taught me that even the noblest ideals can
pale because of a lack of strategy and disregard for feasibility.

Above all, the EOC itself had to evolve before encouraging
society to do the same. | was aware, for example, that some
NGOs and aggrieved persons had felt that the EOC’s complaint-
handling process was undermined by red tapes, and that access
to legal assistance appeared to be convoluted at times. The
feedback led to a comprehensive review of the EOC's
governance, management structure and complaint-handling
process, which began in 2017.
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While the review had concluded by the time | came on board, |
studied each and every finding and recommendation in the
report put together by the Review Panel, and went on to
consult a wide spectrum of civil society groups and other
stakeholders on the EOC’s work before deciding our next move.

| came to the conclusion that a revamp of our management
structure — notably the establishment of a new position
overseeing both the Complaint Services Division and Legal
Service Division — would be pivotal to synergising the work of
our two law enforcement divisions and, in turn, putting in place
the victim-centric approach espoused by the Review Panel.

To get this off the ground, | formulated a proposal to reform
the EOC’s organisational structure and communicated with the
Government on its feasibility, funding and other issues. | am
pleased to report that eventually we succeeded in enlisting the
Government’s support and secured the necessary funds to
implement the proposal, which took effect in end of May this
year.

Meanwhile, the EOC continued to adopt measures introduced
in 2018/19 to enhance the complaint-handling process, such as
ensuring speedy classification of cases and assignment of
officers, in order to minimise the feelings of distress that might
arise among aggrieved persons in recounting their experience.

We also unveiled our latest three-year strategic plan, laying
down clear goals and priorities for 2020-2022 and focusing our
work on gender, disability, family status and racial
discrimination. It has also incorporated the aspirations | have
always harboured since assuming office, from the formation of
a new unit dedicated to combating sexual harassment to plans
for researching and proposing legislative initiatives to tackle
discrimination against new immigrants and the lesbian, gay,
bisexual, transgender and intersex (LGBTI) community. This new
roadmap, | am certain, will help to guide the EOC towards a
world with more and stronger allies for the fight against
inequality and other injustices, however bumpy that path will
be.
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Needless to say, my first year of office at the EOC coincided
with the double whammy of social unrest and COVID-19 that
hit the city harder than we ever imagined. From allegations of
sexual harassment between protestors and police officers to
reports of employees getting sacked after expressing their
political beliefs online, from restaurants banning Putonghua-
speaking customers to hotels refusing to serve healthcare
workers... issues of discrimination and harassment have pushed
their way into public discourse.

Some are within the EOC's remit; others aren’t. But as always,
we have strived to make the most of our statutory powers to
address prejudice and discrimination — educating the public
about the law, learning about and trying to alleviate the
challenges facing marginalised communities, and handling
complaints that fall under the scope of the anti-discrimination
ordinances in a fair and impartial manner.
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Given the volatile social atmosphere in the past 12 months, it is
virtually impossible for the EOC to emerge unscathed amid all
the tumult and turmoil. Parties across the political spectrum
have, on various occasions, found our takes on issues
unpalatable, despite the fact that they were firmly rooted in the
law. As people’s trust in public bodies plummets, we must —
and we will — be more creative, nimble and humble in
influencing opinion and demonstrating our nine organisational
values: equality, fairness, integrity, sensitivity, energy, efficiency,
transparency, independence and accountability.

The year 2021 will mark the 25th anniversary of the
establishment of the Commission. | look forward to leading the
EOC to continue to deliver its functions with dedication and
professionalism, while keeping our fingers on the pulse of the
community.

Last but not the least, | would like to thank the EOC Members
for their advice and contribution. My gratitude also extends to
my predecessor Prof Alfred CHAN Cheung-ming, who
embarked on the Process Review during his term, and the EOC
staff for their hard work and support.

//

Ricky CHU Man-kin, IDS
Chairperson
Equal Opportunities Commission
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About Us

Set up in 1996, the Equal Opportunities Commission (EOC) is a
statutory body tasked with implementing the anti-discrimination
ordinances in Hong Kong, namely the Sex Discrimination
Ordinance (SDO), the Disability Discrimination Ordinance (DDO),
the Family Status Discrimination Ordinance (FSDO) and the Race
Discrimination Ordinance (RDO).

The Commission is committed to eliminating discrimination on
the grounds of sex, marital status, pregnancy, disability, family
status and race, and eliminating sexual harassment, as well as
harassment and vilification on the grounds of disability and
race.

Our Vision
To create a pluralistic and inclusive society free of discrimination,
with no barriers to equal opportunities.

Our Mission

The EOC seeks to achieve its vision by enforcing compliance
with the anti-discrimination legislation; providing access to
redress for discrimination; promoting awareness, understanding
and acceptance of diversity and equal opportunities; and
providing education to prevent discrimination.

Our Work

The work of the EOC includes:

* Investigate complaints lodged under the four anti-
discrimination ordinances and encourage settlement by
conciliation between parties in dispute;

e Provide assistance, including legal assistance, to persons
facing discrimination;

e Implement educational and publicity programmes and
offer related resources;
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e Review legislation and provide guidelines; and

e Conduct research studies and surveys on discrimination
issues and make policy recommendations based on
findings.

Our Relationship with the Government

Although funded by the Hong Kong Special Administrative
Region Government, the EOC operates independently in
carrying out its tasks and duties. As per Section 63(7) of the
SDO, the EOC “shall not be regarded as a servant or agent of
the Government or as enjoying any status, immunity or
privlege of the Government”. Accordingly, the EOC has
autonomy over the management and control of its activities
and budget.

The framework for the working relationship between the
Government and the EOC is laid out in the Memorandum of
Administrative Arrangements (MAA). The provisions of the
MAA are based on the principle that the EOC should have
autonomy and flexibility in how to use its funds. At the same
time, the EOC has the responsibility to ensure that the
Commission’s operational, administrative, and management
systems and practices reflect the most effective and prudent
use of the Government's subventions. To this end, the EOC
provides monthly expenditure reports and audited accounts, as
well as quarterly progress review reports on its financial position
and operational performances to the Constitutional and
Mainland Affairs Bureau, which is the focal point of contact
between the Government and the EOC.
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enquiries answered
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complaints handled
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Conciliation success rate
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— cases granted with legal assistance
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cases taken to court
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of compensation secured for complainants
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2019/20 F ERIER EFF
Awards & Recognition 2019/20

4/2019
THeZEREBEIREHAATLE BRI A2019F48E2021%F38 -

The EOC was honoured with the Manpower Developer Award from April 2019 to March 2021 by the
Employees Retraining Board.

F # & 2017/18 5F ¥ 4E 55 B 388 AT 2 B8 sk 2% ek BB 28 I} 89 2018 5F Vision Awards & SR Lt B R 1S IR #2 -
The EOC’s 2017/18 Annual Report received the Silver Award at the 2018 Vision Awards Annual Report

Competition organised by the League of American Communications Professionals LLC.
FTHEBERMAXTIMNERZRELEBRE2019FRFEERTR(RBARR) -

EOC staff members Ms CHAN Chok-kuan and Mr TAM Ka-hang won The Ombudsman’s Award 2019 in the
" Officials of Public Organisations” category.

-
.
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D EREE s
caringcompany
Awarded by The Hong Kong Council of Social Service
FBTERBHEER

FTHReEESELSMEBSEEISFPIusHORBIZIR -
The EOC was awarded the “5 Years Plus Caring Organisation Logo” by The Hong Kong Council
of Social Service.



2%EWE  Highlights of the Year

2019/20 X EE 5
Major Events & Activities 2019/20

REREEER2019F4ANMBHETHE " |
ERE - A

Mr Ricky CHU Man-kin assumed office as
Chairperson of the EOC on 11 April 2019.

EABEBRNEE=Z2FZTEMATHE
EREBE DR ABXKREE BELHK
T RENGHEE  TER2019F5 8208 & i
K o “N—

The HKSAR Government appointed three new Members, namely The Hon Vincent CHENG Wing-shun, Ms
Anna THOMPSON and Mr Gary WONG Chi-him, to the EOC Board with effect from 20 May 2019.
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Co-organised with the Lee Hysan Foundation the “Roundtable on Reforming Sexuality Education in Hong
Kong” on 6 May 2019, with about 50 stakeholders from the education sector and NGOs that promote
sexuality education in schools joining in the discussion.

MR2019F5 A20HAIV ZEHA ERLEESERRBAFL
5T &l -

Presented annual work plan to the Legislative Council Panel
on Constitutional Affairs on 20 May 2019.

fn R2019F 5298 AT A H R 2 AR R ¥ A B .
Bt tEP O EMmiEEmERER RG]
M S 45 28 o [

%8

Announced findings of the study “ldentifying Effective Approaches to Reduce Public Opposition in the Siting
of Integrated Community Centres for Mental Wellness and Other Mental Health Facilities” on 29 May 2019.
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Relationships under Hong Kong law

EOC-commissioned study “The Recognition and Treatment of

Relationships under Hong Kong Law” released by law firm Allen & Overy

on 26 June 2019. The study identified 21 areas of differential treatment

between opposite-sex marriages and other alternative relationships.
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EOC Chairperson participated in a series of meetings
with stakeholders in different sectors to seek their
views on discrimination issues and work of the EOC.

R20195F8 A2 R(EBRZTARETNE)INEZH
| BENERTREE-

Organised roundtable discussion for signatories of the Racial
' Diversity & Inclusion Charter for Employers on 2 August
2019.
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R2019F9 A2 H AMFER S L EKERE TIE/)4E
ME—_MmRE REEZRSLEBRTE2LENPXE
BE -

Released second report of the EOC Working Group on
Education for Ethnic Minorities on 25 September 2019 to
provide recommendations on the Chinese language learning
system for ethnic minority students.

AHERBERRABERIEENERXEBERENEML

HEBRE-

Made a submission to the Task Force on Review of School
Curriculum of the Education Bureau on key issues and
recommendations on reforming sexuality education in Hong
Kong.

R2019F 10 13HEBRBECAMITELE T HLOERIARHLXE T SHEREERNGER -

Co-hosted with Radio Television Hong Kong a public education event under the “Embracing Social Inclusion
Project” on 13 October 2019 to promote inclusion of persons with disabilities.
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FRETFER019FEZSEEMKERIR R
NTHRELRABEER IYWEAHASTEHDEE
REBRHFENERITEEREER -

EOC Chairperson visited a mock polling station to inspect
the accessibility of the station in advance of the 2019
District Council Election, and called on relevant parties to
facilitate voters with disabilities and special needs to exercise
their right to vote.

Released Report on the Review of the Governance, Management Structure and Complaint Handling Process of
the EOC on 13 December 2019.

R2019F 12 A 13 A FHE(ER EREBEAEFEEEFRIHRE) -
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A8 BT T S SR RS 1 T {F 55 212020-2022 -
Published online the EOC Strategic Plan 2020-2022.

R20205F 1 B20B AHEB I RERABELEKREE
ARFEHRB 2T IER -

Announced findings of “A Study on the Challenges Faced by [

Mainstream Schools in Educating Ethnic Minorities in Hong
Kong” on 20 January 2020.

AE2019 R FZFRoIBAREER  BEMNPETA
T BXRZHDAFEBEARNE -

Issued a series of public statements and articles to address
concerns about discrimination, harassment and vilification
amid COVID-19.

RI[2019BRAEHERE ] EEHE -

Launched new dedicated webpage on COVID-19.

R Bioindz

Let’s Fight the Virus Together!
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Strategic Plan 2020-2022

SRS I T 1E AR 812020-2022 84t 7 F & £ R K = F - £ (e 7 F 55 a0l [ B 4t

STHHENBS -

The Strategic Plan 2020-2022 sets out how the EOC will respond to the evolving needs
of the community in advancing equality over the next three years.

BEFEN2019F48 EENUK FEA
EFMHEREET —E£2® oM
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THEFFREERRBFEHRBET
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HRE -

Since the Chairperson came on board in April 2019, a series of
meetings were held with different groups of stakeholders to
solicit their views and suggestions on how to advance the work
of the EOC. In order to map out the strategic directions and
work priorities of the EOC in the coming few years, the EOC
organised a one-day Strategic Retreat for Members, the
management team and senior staff members on 18 October
2019 at Hong Kong Sports Institute.

Participants had a very engaged, fruitful discussion on the key
thematic focuses and strategic priority areas of the EOC, some
of which were continued efforts of the prevailing strategic
priority areas, while others are new initiatives. Upon
consolidating the views, a Strategic Plan was developed for the
EOC from 2020 to 2022.
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The Strategic Plan 2020-2022 sets out how the EOC will
respond to the evolving needs of the community in advancing
equality over the next three years. It also sets the priorities on
which the EOC will devote its resources for formulating
strategic actions under the three-pronged approach of law
enforcement, prevention and education. Under the Strategic
Plan, there are five strategic goals, namely:

o Setting in place a stronger anti-discrimination legal
framework;

e Maintaining an efficient, effective and victim-centric
redress system for complaints;

e Developing a stronger knowledge base about
discrimination;

e Reducing inequality among communities at higher risks of
discrimination; and

e Delivering organisational excellence.

To realise these goals, the EOC has further identified work
priorities in five areas, namely gender, disability, family status,
racial discrimination and other discrimination issues.

Following the Board’'s endorsement in December 2019, the
Strategic Plan 2020-2022 has been uploaded onto the EOC
website for public information.
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The EOC Board

The EOC Board provides guidance on the overall strategies of
the EOC. The current Board is comprised of a Chairperson and
16 Members. They are all appointed by the Chief Executive of
the Hong Kong Special Administrative Region, and represent a
diversity of background and expertise.
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Four Committees under the Board

Under the EOC Board, there are four committees appointed to
pursue the goals of the Commission, namely the Administration
and Finance Committee (A&FC), the Community Participation
and Publicity Committee (CPPC), the Legal and Complaints
Committee (LCC) and the Policy, Research and Training
Committee (PRTC). Their respective scope of work is listed
below.

Administration and Finance Committee (A&FC)

The A&FC holds meetings every three months. Its responsibilities
include: reviewing the EOC’'s budget, accounts, operational
performances, and the annual report; setting up tender boards
and approving their recommendations; deciding on personnel
matters related to staff employed on the Directorate pay scale;
and reviewing staffing and administrative policies.
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Community Participation and Publicity
Committee (CPPQ)

The CPPC holds meetings every three months, and is
responsible for advising and receiving reports on measures
related to strengthening publicity, education, media relations
and community participation; providing advice on measures to
connect with organisations, both Government and non-
government, as well as concern groups; considering and
approving assistance for research or educational projects
undertaken by other persons; and monitoring the community’s
response to the work of the EOC.

Legal and Complaints Committee (LCC)

The LCC holds meetings every two months, and is responsible
for a variety of activities, including providing advice on,
monitoring and evaluating conciliation, formal investigations,
applications for legal assistance, and enforcement notices. In
addition, the LCC makes recommendations on issues relating to
formal investigations and on proposals for amending the four
anti-discrimination ordinances.

Policy, Research and Training Committee (PRTC)

The PRTC holds meetings every three months, and is responsible
for directing the EOC's policy and research efforts, which entails
advising on policy analysis/advocacy; considering and approving
research and training modules; and evaluating policy and
research reports.

ERELAMESENENKERE  SHENME -EXFARESLE FAEFRSEL

Membership of the above four committees is listed in Appendix 1. As for complete terms of reference, please refer

to the EOC website:

www.eoc.org.hk/eoc/graphicsfolder/showcontent.aspx?content=organization
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Chairperson

REREELE
Mr CHU Man-kin, Ricky, IDS

(FR2019F4 B 11 B #)
(From 11 April 2019)

FHEER
EOC Members

A«

Below is membership of the EOC Board as at 31 March 2020:

s

BRRERE & REZEHER k=S
Mr CHAN Ka-yan, Prof CHAN Lai-wan, The Hon CHENG Wing-shun,
Samuel, JP Cecilia, JP Vincent, MH, JP*
BIFEBEEEEE REEBEERER MER#HE

REEEERINTES
WMHRE LREZEEREE
Chairman, Competition Commission
Non-Executive Director,
Insurance Authority
Deputy Chairman, Town Planning
Appeal Board Panel

ERERERER
EAREEASENITEZEEGNE
Member, Women's Commission
Vice President, The Hong Kong Society for
Rehabilitation
Member, Executive Committee,
Hong Kong Cancer Fund

TREZRBERTES
NHEEREANEEREE
Member, Legislative Council
Non-Executive Director,
Urban Renewal Authority
Member, Public Libraries Advisory
Committee
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HYXRHER
Prof CHIU Man-chung,
Andy

BEXHER
Prof CHOI Yuk-ping,
Susanne

SEEE
Mr Mohan
DATWANI

b 7R &6 K 220K B2 B B o o B R
RN R 2 22 B A R R
)M B &6 K 20K B2 B HUIX 38 B R B RS
(BISNF75)

Tony Yen Chair Professor of Law,
Law School, Beijing Normal University
Visiting Professor, College of Law
(Australia)

Professor of Law cum Advisor to Law
Dean (International Affairs), Faculty of
Law, Hangzhou Normal University

ERRXKRBH 2RI
BEEPXREDRAEMMERHER O
B FE 1
Professor, Department of Sociology,
The Chinese University of Hong Kong
Co-Director, Gender Research Centre,
Hong Kong Institute of Asia-Pacific Studies,
The Chinese University of Hong Kong

E - RUFAMBERBFITEREEASB
WEXRFREEZSZEGZLE
RNIRPEBTUREZE®EE
Solicitor, Accredited Mediator and
Chartered Governance Professional
Member, Protection of Wages on Insolvency
Fund Board
Member, Criminal and Law Enforcement Injuries
Compensation Boards

MEELZ+ BEELT RER L
Ms HO Chiu-ha, Ms Elizabeth LAW, Ms LEUNG Chung-yan,
Maisy, BBS MH, JP Juan, MH
(i
E[rnﬂg EEEEBRARNITES REEREXCHMEKAMARAR EEIgmAgRgR
TRHUBEZE®ZEZE HEES REIZZBEZE
ERFREERRECZE ERLGHMBEERRABSER EBEENREREEGHKE
Executive Director, Shun Tak Holdings Limited BEAREERERBEER Vice President, The Hong Kong Federation

Member, Committee on the Promotion of
Civic Education
Council Member, The Hong Kong Academy
for Performing Arts

Equal Opportunities Commission F & =%

N
N

Managing Director, Law & Partners CPA Ltd
Founding President, Association of Women
Accountants (Hong Kong) Limited
Chairman, Hong Kong Employment
Development Services Limited Association

of Trade Unions
Member, Minimum Wage Commission
Council Member, Hong Kong Productivity
Council



& A }k /“ MJ%ﬁ

HBZEHE  Our Organisation

REREL ENExL HEREL
Dr LEUNG Sai-man, Ms Shirley Marie Therese LOO, Dr SHIE Wai-hung,
Sigmund, BBS, JP BBS, MH, JP Henry
BRAEXRARTBABHERER REEREGBHSF ZERBETEEIBALZEGRIEE
S M AE B B R B B K IR 7 15 NHEBERANZEGRER BERBENLERBHEEER
MEEIIELZES®ZE BXHERAREBEEGELRE ERERANEREHSEBHWE
SER T RIE R E R B L EF (2013-2019) General Secretary, Family Development Vice Chairman, Elderly Care Service Industry
Vice-President, Hong Kong Professional and Foundation Training Advisory Committee
Senior Executives Association Vice-Chairman, Public Libraries Chairman, Association of
Member, Professional Services Advancement Advisory Committee Bought Place Elderly Services
Support Scheme Vetting Committee, Member, Standing Committee on Honorary Secretary, Hong Kong Alzheimer’s
Commerce and Economic Language Education and Research Disease Association
Development Bureau (SCOLAR)

Immediate Past Chairman, Board of
Governors of the Prince Philip Dental Hospital
(2013-2019)

BBz t* MELREL ERERELE REMWH/NA
Ms Anna Dr Rizwan Mr WONG Chi-him, Miss YU Chui-yee,
THOMPSON* ULLAH Gary* BBS, MH
AEMEBRAFEE— SFEREEQEE EEERDHLEHRTH BRAALTREGHERE
ANER BERBRHESHEEES HEEE FEEREK
Director, Human Resources, %8 REBEBBEESEPAR BEZE®KE
Swire Properties Limited e h Rk ®i%alk & EEEXE Hong Kong Paralympics
Member, Youth Development REZKBEZEGIIFEHIKE representative in wheelchair
Commission Head and Director of Public Affairs fencing
Lay Member, Joint Committee on and Marketing, Gaw Capital Member, Sports Committee
Student Finance, Education Bureau Founder and Board Member,
Executive Vice Chancellor, Inspiring HK Sports Foundation
Social Enterprise Research Academy Non-official Member,

Commission on Children

* (FHIE 201945 20 A #
* Appointment effective from 20 May 2019
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EREESEE Board Meetings

201920 & P e BT T HHRE During the year under review, four Board meetings were held,
AL Eees BEITHEHEEXRBIR with an overall average attendance rate of over 83%.
83% BN ZEWMHFERHEEINERNT Attendance records of individual Members are listed in the
R ELEEEMIRESS WERE table below. A reminder would be issued to Members who

esTFEEmRER - THe e T Hﬂﬁ.ﬂ‘ have been absent for two consecutive meetings. In addition,
EREEEMEEER ﬁuﬁ ' the modus operandi of the Board is reviewed from time to
BINEREREZE® {’Eﬁﬂ/\ﬂﬂ#ﬁ time, and Members are required to declare their interests in

matters, if any, to be considered by the Board.

_ 20/06/2019 | 19/09/2019 | 19/12/2019 | 19/03/2020

KRR EE (EFE)
Mr CHU Man-kin, Ricky, IDS (Chairperson)
Mr CHAN Ka-yan, Samuel, JP Abs
R =X v v v v
Prof CHAN Lai-wan, Cecilia, JP
5 5 2 B * y y BRI y
The Hon CHENG Wing-shun, Vincent, MH, JP* Abs
i R % v v v v
Prof CHIU I\/Ian—chung, Andy
Prof CHOI Yuk ping, Susanne Abs
=LA v v % v
Mr Mohan DATWANI
AL+ , . s y
Ms HO Chiu-ha, Maisy, BBS Abs
BEELL BRI . . .
Ms Elizabeth LAW, MH, JP Abs
RMEB L v v TR E v
Ms LEUNG Chung-yan, Juan, MH Abs
2R E R v v v
Dr LEUNG Sai-man, Sigmund, BBS, JP Abs
Ms Shirley Marie Therese LOO, BBS, MH, JP
BHEBEL . P y BRIE
Dr SHIE Wai-hung, Henry Abs
Ms Anna THOMPSON*
F#ERE+ . y . .
Dr Rizwan ULLAH
ERiE T y y S y
Mr WONG Chi-him, Gary*
~BIE/A y B B Bt
Miss YU Chui-yee, BBS, MH Abs Abs Abs
* T H1 £ 20194F 5 A 20 H # Appointment effective from 20 May 2019
Abs = Absent
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THEREENEMBEE(BE2020538318)

Organisational Structure of the Equal Opportunities Commission
(as of 31 March 2020)

Ry Ty
_) )
R ~
< R

S R FREHB HESRRE® | o momsn
sxid | . wmEcE . xm | BEAM TGl

Legal and Complaints Administration and Chairperson c?'.“ml.m'ty Policy, Research and
- . . Participation and S .
Committee Finance Committee . . Training Committee
\Publlqty Committee
\\;
™,

SEAR

Chief Operations Officer

P

______________

HEEAE MR

B 4 S " T
%ff M AR RIS e s8R}
Complaint Services R £ Corporate =5
Division Legal Service Division Corporate Planning Communications Policy, Research and
Director Chief Legal Counsel and Services Division Division

Training Division

) Head Director

Director

LEREEEA

Ethnic Minorities
Unit
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FPEREZEENETEEEPE(BE202063H310)
Management Team of the Equal Opportunities Commission

(as of 31 March 2020)

X & Chairperson

KBRS A MrCHU Man-kin, Ricky, IDS*

IEBME Chief Operations Officer

Sm

%25 Vacant?

7

€

#EE (REFET) Director (Complaint Services)

BEH AL MrSIUKit-hung, Tony

L4 E  Chief Legal Counsel

BESFESC A Mr LUK Chi-cheung, lvan

MBS (K - AR KR EZEI) Director (Policy, Research and Training)?

£ X 1E =+  DrCHU Chung-man, Ferrick

MEL(MEBEB KARI) Director (Corporate Planning and Services)

8%+ MrLlKam-hung, Oska

FE (HBEE) Head (Corporate Communications)

T4 £+ MsWONG Shan-nar, Shana

* KBESEE,IDSE2019F4F 11 LK R TFHEEE -
Mr CHU Man-kin, Ricky, IDS has served as Chairperson of the EOC since 11 April 2019.

N BE(KE I RIZIN)E2018F 12 A 140 #FEM LEHEH -
The Director of Policy, Research and Training has been doubling up the post of Chief Operations Officer since 14 December 2018.
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ROIRE R LB FEETET
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ERATIMRE B C & XA PP 8 6 IR
BoBREXTE TRAFEREELER
B - RFVEARAIEAXZEARE
MR FRIEE - T B VAT IR GBI
THERTTREIET -

FRERHEARBFE - REFAR
BHRRHRTHA LG HFREE
MBHE EEERHEBERRF
(RFASERH)  PREFREREA
B -

FHREEENRF RO BATHE:

(@) KRIFAZ W EXCPT  EFR AR
FHIBAXNZEAREHR KR
AR

(b) FHEELHBTEFE RETE
— ERERPMNEBETRONEN
SHABMR - A RAR B P A 88 5] AR I
SHEENEE - BEEHE A TFHE
SEREIM FHE=ZHFHIEL
HEERFFBRENENZEAL
FFHEREN - EELBTRT
FReenNEE I HEREMN 7
BHRBRABIR - Wi HEA I

EBEM e

Complaint Handling

The EOC is mandated to conduct investigation into complaints
lodged under the four anti-discrimination ordinances, and
encourage conciliation between the parties in dispute. These
ordinances prohibit unlawful discrimination on the grounds of
sex, pregnancy, marital status, disability, family status and race,
and prohibit sexual harassment, as well as harassment and
vilification on the grounds of disability and race.

Anyone who feels that he/she has been subject to
discrimination, harassment and vilification as specified in the
ordinances may lodge a complaint in writing with the EOC. The
complaint must be lodged by the aggrieved person or by a
representative authorised by that person, and should contain
an allegation of unlawful act under the anti-discrimination
ordinances.

Upon receiving an enquiry or complaint, the EOC will verify if it
has met the above conditions or threshold. If yes, it will be
formally classified as a complaint (under Complaint
Investigation), and a case officer will be promptly assigned to
follow up on it.

Complaints handled by the EOC are generally classified into
two categories:

(@) Complaint Investigation — these are complaints lodged by
the aggrieved person or by the representative authorised
by the aggrieved person, as mentioned above; and

(b) EOC-initiated investigation/follow-up actions — These are
incidents or situations involving unlawful acts, and issues
that gave rise to concerns of discrimination under the law.
The incidents were noticed by the EOC, or brought to the
attention of the EOC by third parties or aggrieved
individuals who did not wish to be involved in the
investigation or conciliation process. Under these
circumstances, the EOC would approach the concerned
parties to inquire into the matter, explain the relevant
legislative provisions, and advise them on rectifying the
situation.
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RIFRERF

FREBMNZEIAZEARKIN T E
BRF ARBTAFRAENRA - A
ERGE FRESEATEREERSA
BONER YEIRETARXTHEE
HEE FREBNESBERBRT R
BFRENETHRE FET2BEAR
HEE -

%4/ No

AN XY/ Successul

° RBEZETR
(EES =041

N

¢ No unlawful act
Lack of substance

%

KRIEFAE
Discontinuation

g

—*

Complaint-handling Procedures

The EOC is committed to adopting a “victim-centric” approach,
while adhering to the principles of fairness and impartiality in
handling complaints. When investigating a complaint, the EOC
would examine all information relevant to the case and give all
involved parties adequate opportunities to respond. Where
deemed appropriate, the EOC would encourage the parties in
dispute to settle through conciliation, which is entirely
voluntary.

0 (1) RIFAUBERERF
/ Complaint in writing

S (2) FPHERMIRFEITIIA -
. o REB VRSN LR ?
o PHERAETRAE?
Assessment :
® |s it within EOC's jurisdiction?
® Should EOC investigate?

. \l, & / Yes
(1 REFAE
[\ ) Early conciliation
\l, BN / Not successful

() A&
Investigation

N

\l, AL & ATT A / Likely to be an unlawful act

Conciliation N\ RAI / Not successful

N\ 0 BE —m——-
)

[}
[}
‘ A4

\l, BXIh / Successful

N

N ié%ﬁkﬁjzﬁ
(5) B=RTHE / <i7 \ EpRES
Qa Case erz)sed e A Complainant

may apply for
- legal assistance
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Enquiries and Complaints Handled

Enquiries

In 2019/20, the EOC handled a total of 11,481 enquiries, 17%
more than in 2018/19. The increase could be attributed to
growing public concerns over discrimination, harassment and
vilification amid the city’s social unrest in 2019 and the
COVID-19 outbreak in Hong Kong in 2020. Out of the
enquiries:

e 4,888 were general enquiries about the provisions of the
anti-discrimination laws and events organised by the EOC;
and

e 6,593 were specific enquiries about scenarios or incidents
that might become complaints.

The largest proportion of enquiries was made through the EOC
telephone hotline, followed by writing and face-to-face
interviews.

Breakdown on Specific Enquiries by Ordinances
in 2019/20

BBEEHHF Number of specific enquiries

A6 cat G

(R Bl R %) (BRERRA)
SDO DDO FSDO

1,089 1,582 155

(RER BB EE)

ity O

)

FHTHE THEERL
(ERB R “0¥nﬂéhelﬂE ;ﬁtsﬁtﬁhe I\ £31
2y EOC's work EOC's jurisdiction e
1,248 345 2,174 6,593
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fE2019206F € - F# & 21,037 R B
KFAETERNORFREE - LAKISRE
FEFAELEF AR E R 201819
FEKRIMOKFHEEZI07R - ER
EFFHAZTKNER(BERFAER
FERAENER)  FHEAL2019204F
S HE 71,526 1% FF 0 t£2018/194F
[E#h19% o

201920 F EE E BN IRFEH
(B $52018/19 F E 1= &k 58 A% #Y 1@

x) 11,526R

CHERIER MBI SDO
#@E Total 452

CERERESF ) DDO
#AE Total 671

(REMMEBESAEA)  FSDO
#E Total 57

(EREREAY  RDO
#E Total 346

BB B s AR R ) B IR 5R

o KRB (K182% )M Bl I 4% 1% 1) BY 1%
FRFABEEG) BREEEE - M
BEQUR)MNERERER(110R)
316 E ML

Complaints Handled

In 2019/20, the EOC received 1,037 complaints under
Complaint Investigation and 35 under EOC-initiated
Investigation, as compared to a total of 1,057 complaints in
2018/19. Together with the complaints carried forward from
the previous year (both those under Complaint Investigation
and the EOC-initiated Investigation), the EOC handled a total of
1,526 complaints in 2019/20, 9% more than in 2018/19.

Total Number of Complaints Handled in 2019/20
(including cases carried over from 2018/19): 1,526

W s
Employment field

W ERGE

Non-employment field

B GE S
EOC-initiated
investigation

Complaints under the SDO

e A large majority (around 82%) of the complaints (Complaint
Investigation) handled under the SDO belonged to the
employment field. Sexual harassment (217 cases) and
pregnancy discrimination (110 cases) continued to occupy
the top two ranks of cases.
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FHREFLHNEH
T8

B Rt TR TS RRETT
REFEFHBER - LA KRB A A B 5
REREENFEITRMAER X
FHRETE - FREERSHARIE
T50R MR fE 5= - KAE o HOR K AR
RO RE (X E BB MRBIEHRAM
R BRI R R GG (X ERA
MR IR MR E) -

iE IR E

TERE

Complaints under the DDO

e Sixty-six percent (425 cases) of the complaints (Complaint
Investigation) handled under the DDO were related to
employment, and the majority concerned dismissal of
employees due to sick leave and work injuries. For those
cases not related to employment, the majority involved the
provision of goods, services and facilities.

Complaints under the FSDO

e Of the 57 FSDO cases, 40 (70%) were employment-related.
A number of the allegations concerned dismissal on the
ground of family status.

Complaints under the RDO

e A large majority of the 346 RDO cases were non-
employment-related, which mainly concerned discrimination
and harassment against the Mainlanders in the provision of
goods, facilities or services.

EOC-initiated investigation/follow-up actions

As mentioned above, the EOC also initiated investigation and/
or follow-up actions on incidents or situations involving
unlawful acts, and issues that gave rise to concerns of
discrimination under the law. During the year under review, the
EOC handled 50 such cases, with the majority falling in the
DDO category (mainly on accessibility and service provision),
followed by the SDO (mainly on recruitment and service
provision).

= {E 2
Initiated actions on cases
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EREEFERNERES  FHREED
EORFAMERABBAEEZRM
oRET2BAEREE - MENTEX
AARER 2 EEE  BRBEME
-t E TIER 7 R E M HE -

201920 [ - HF AT BRI+ ) &
KBE1203RTH BEHRI182REITT A
F ZENRIFTKAE AEKRKIDE
B70% ; 2018/19F BN EZET71% °

o

Conciliation

In the course of investigating a complaint case, the EOC will
endeavour to help the complainant and the respondent reach a
settlement by way of conciliation. Conciliation is completely
voluntary, and the settlement can be in the form of apology,
monetary compensation, change in policy and practice, review
of work procedures and other arrangements.

Of the 1,203 cases concluded under Complaint Investigation in
2019/20, 182 proceeded to conciliation, with 127 successfully
conciliated. The conciliation success rate was 70%, compared
t0 71% in 2018/19.

BRI = 0
Conciliation success rate A)

SRR HES

RIEE D] TR AR LT ] —
RE RETYRFRITHELL I
GER

s FHEEM REBHENKL - KK
FriEMETT R TNBEX

e FHReRAEIEATREEETHES
FHE

s BETTAE 12 B AIEL

e ERERWFMRES - R ITHF

PTRARRKREFRTAEL (CARER
RIBRFNEBARRNBEKE) X

e THRERRRFBHEEEY - I
- ERNBREBEIRZEY -

Cases Concluded

Under the Ordinances, the EOC may decide not to conduct or
to discontinue an investigation into a complaint for any of the
following reasons:

The EOC is satisfied that the alleged act is not unlawful by
virtue of a provision under the ordinances;

e The EOC is of the opinion that there is no desire on the part
of the aggrieved person(s) for the investigation to be
conducted or continued;

* More than 12 months have elapsed since the act;

e The EOC determines, in the case of a representative
complaint, that the complaint should not be a representative
complaint (in accordance with the relevant rules dealing with
representative complaints); or

e The EOC is of the opinion that the complaint is frivolous,
vexatious, misconceived or lacking in substance.
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BEREmMs BT FHESE201920F E
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201920 F EE R &N EREF
(IRIEEMEINNITE 2 5E)

8381218 A HABR &
HhRE (EZRLKZLLE)
Beyond the 12-month limit
317 and other reasons
(27 %) (case discontinued)
[

N

Rz B
(fEZE# L)
446 Lacking in substance

'(37 %) (case discontinued)

Overall, the EOC was able to fulfil its performance pledge of
concluding 75% of the cases within six months in 2019/20,
despite the increase in the number of complaints handled.

Breakdown on Cases Concluded in 2019/20 by
Action Taken

182 52
(15%) By condiliation_

13 zamn
(1%) Early resolutiog

e
245 Withdrawn by
(20%) complainant .

I ”'IIIIIIIII

4% Total 1,203 (100%)
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Legal Service Division

When a complaint has been lodged, but not settled, the
complainant may apply to the EOC for assistance, including
legal assistance. The Legal Service Division (LSD) of the EOC is
responsible for handling applications for legal assistance, in
addition to reviewing the effectiveness of the anti-discrimination
laws and providing internal legal advice and support to the
EOC.

Assistance to Complainants

Whenever an application for legal assistance is received, a
lawyer of the LSD will be assigned to deal with the application.
He or she will peruse all documents and information in relation
to the case, conduct legal research, and prepare a detailed
submission to the Legal and Complaints Committee (LCC) of
the EOC Board, advising whether legal assistance should be
granted. Taking into account the advice of the EOC lawyers and
the principles mentioned below, the LCC will consider and
decide whether assistance should be given to a case.

If Members of the LCC decide to grant legal assistance to a
particular case, the responsible EOC lawyer will take all
necessary follow-up actions to assist the applicant. The
assistance may include legal advice to the applicant by the EOC
lawyers, legal services related to the gathering and assessment
of further information or evidence, or representation in legal
proceedings by the EOC lawyers or by lawyers in private
practice engaged by the EOC.

The designated lawyer(s) of the EOC will act as the assisted
person’s legal representative and prepare the necessary legal
documentation with a view to issuing legal proceedings on
behalf of the assisted person. The lawyer(s) will appear in Court
on behalf of the assisted person in various interlocutory
hearings/trials or engage an independent counsel to do so,
depending on the complexity and magnitude of the case.
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Considerations for Giving or Not Giving Legal
Assistance

In deciding whether or not to give legal assistance, the LCC
considers a wide range of factors, including:

e Could the case establish a precedent on important legal
issues?

e Would the case raise public awareness in areas of
discrimination which are still prevalent in Hong Kong, such
as pregnancy discrimination and accessibility to premises?

e \Would the case encourage institutional changes to eliminate
discrimination?

e Would it be difficult for the applicant to handle the case
given its complexity and/or the relevant position of the
parties (e.g. imbalance of power)?

e |s the evidence sufficient to support a good prospect for
success in court?

e Is legal proceeding the best or most effective way to
eliminate discrimination insofar as the particular case is
concerned?

The applicability of these factors varies from case to case, and
often a combination of reasons is involved in reaching a
decision.
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BR 75 175 Bl Applications for Assistance
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14 June 2019 — The EOC issued legal proceedings in the
District Court under the SDO and DDO on behalf of a
foreign domestic helper, who alleged that her former
employer discriminated against her on the grounds of her
pregnancy and disability by terminating her employment.

%ﬂ} 2019510 823 H — F# =R Ek 23 October 2019 — The EOC issued legal proceedings
. Al AR A& B ) RAK EE B AL 5 R E under the SDO and FSDO on behalf of a woman, who
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alleged that her former employer discriminated against her
on the grounds of her pregnancy and family status, by not
giving her the annual bonus after being informed of her
pregnancy, and dismissing her.

10 December 2019 — The EOC issued legal proceedings
under the SDO on behalf of a woman, who alleged that
she was sexually harassed in the course of receiving
massage service.



Py } k

#3t Enforcement

/\F'E F;ﬁpﬁ {%EEIEE@%EZ‘)
(EES

H2019205 E BERFEZFERZ
AMEEBLZEZHPNEER  EFERAEE

AREEBER XERARBERNE—F
BRLFEEBRRRNELE T HEY -

BENFEEL201920F F Kk 2 Bl &
FEBNERDERIE  EFREHT
ERHEARBERIARERERFR

ERERMN

e E0190FEHERE T12F
&Euﬁ*ﬂ He \NRA BRI R E
By ZREBCRRERIEH)  BEF—
,T\HBﬂﬁF%<<|%U¢§ﬁ1lﬂﬁu>>%u<< & 1%
BAGBI)

EFHeEMMNB T ORERER

BARR TR MEmETEITEN &
ERAERNE—TERLKTEHEFERRE
REE—FHE o I FEHAS —FR
B Z= e =B A B EF o Bt £2020F 3 A 31
BRI HBRtERERDKRTE -

Bz 32

Handled

Legally Assisted Cases Concluded without
Commencing Legal Proceedings

In 2019/20, 22 cases, to which legal assistance was given
before and during the year, were either resolved without the
need to commence legal proceedings, or were given no further
assistance upon further development and assessment of
evidence.

A total of 22 other cases, to which legal assistance was given
before and during the year, remained in process, with no
outcome having been reached and no court proceedings having
commenced yet at the end of the period under review.

Court Cases

In 2019/20, the EOC handled 12 court proceedings — 8 under
the SDO, 3 under the DDO, and 1 involved both SDO and DDO.

With assistance from the EOC lawyers, 4 cases were either
successfully settled on confidential terms without proceeding to
trial, or were given no further assistance upon further
development and assessment of evidence. The Court ruled in
favour of the assisted person in another case. For the remaining
7 cases, they were still ongoing as of 31 March 2020.

IR AR

court proceedings
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Successful Court Case

On 30 December 2019, the District Court ruled in favour
of a woman (the “Claimant”) who was unlawfully
discriminated by her close gap employer (the “Respondent”)
because of her pregnancy.

The Claimant, who worked as a clerk for a company,
alleged that she was discriminated by the Respondent on
the ground of her pregnancy by pressuring her to resign,
and later dismissing her after she resumed work from sick
leave taken because of her miscarriage.

After the LCC of the EOC Board decided to give legal
assistance to the Claimant, in-house lawyer of the EOC
acted as the legal representative of the Claimant to conduct
the case and to initiate legal proceedings under the SDO
and the DDO, including preparing court documents and
attending interlocutory hearings. The EOC lawyer also acted
as the instructing solicitor to assist the external counsel in
trial.

The Court ruled that the Respondent unlawfully victimised
the Claimant under Section 9 of the SDO and Section 7(1)
of the DDO by refusing to provide severance pay and proof
of employment to her.

To mark the degree of hurt and indignation felt by the
Claimant, the Court awarded a total sum of $133,000 for
injury to feelings, loss of income and punitive damages, and
ordered the Respondent to issue a proof of employment to
the Claimant within 14 days.

Furthermore, given the Respondent’s utterly unreasonable
conduct throughout the legal proceedings, which had
caused unnecessary stress to the Claimant and her legal
representatives, the Court awarded costs of the proceedings
to the Claimant.



G ™ i

Py } k

#3t Enforcement

A 1R 3K

HATHEHIBDEFTENBARRE
FOR AL - B INEAR 5 B M R AR R 5
& o AN TH 8 15 S JE DR 12 15 BY 1R AN AR BN
(EESEEIN:2C S/ SR

FHBERM G G E
=R

1B R

o IBHER  BREHABRRE I
HEm - RE&REZE: i&immﬂ
EERBE

s RFEIBERBLAEETR  £FED

EHER  ARFABEIZRHA K
B RRE .
o BLHIEERZ  ©HEBEE . IRHERAK
gRER UK
o MKEEMEIELIBR-

EEEE

EREHA - FTHREERAE EEH
BB T - AR IERONRF A
RBEFARSHNSEEEARBRABE
5198 7T °

/\n TE\ ﬁ_ 55
Compensation
exceeded

Settlement Terms

While the EOC endeavours to assist warranted cases by way of
commencing legal proceedings, the EOC appreciates the value
of resolving disputes through settlement. For those cases which
were successfully conciliated or settled after legal assistance,
the settlement terms included:

e Changes in policies/practices;
discriminatory practices;

undertaking to cease

e Provision of benefits, including education programmes/
training; provision of goods, services and facilities; or
improvement in facilities and accessibility;

e Restrictions on future acts; disciplinary action; apologies; or
complainants accepting the respondents’ explanation;

e Provision of reference letters; monetary compensation; offers
of employment; or reinstatements; and

e Donations to charity.

Monetary Compensation

The total monetary compensation secured by the EOC for
complainants and claimants through conciliation, legal
assistance and settlement out of court during the period under
review exceeded HK$5.19 million.

5,190,000
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Other Legal Work

Legal assistance is only one of the various branches of legal
work at the EOC. The LSD also advises the Complaint Services
Division on the handling of enquiries and complaints, drafts
codes of practice and other guidance, reviews the anti-
discrimination ordinances and proposes legislative amendments
to them, drafts submissions to the Government on relevant
consultations or legislative proposals, vets contracts and
agreements, and provides other forms of internal legal support.

Discrimination Law Review

Following the EOC’s submission on the Discrimination Law
Review (DLR) in 2016, the Government introduced and gazetted
the Discrimination Legislation (Miscellaneous Amendments) Bill
2018 in November 2018, which took forward eight of the 73
recommendations the EOC made in the DLR. The Bill was
introduced into the Legislative Council for First Reading and
Commencement of Second Reading in December 2018.

The Bill proposes to make the following amendments to the
four anti-discrimination ordinances:

e providing protection from direct and indirect discrimination,
as well as victimisation for breastfeeding women in key
sectors, such as education, employment and the provision of
goods, services and facilities under the SDO;

e providing protection from sexual, disability and racial
harassment in common workplaces where there is no
employment relationship (including consignment workers,
volunteers and interns) under the SDO, DDO and RDO;

e providing protection from disability and racial harassment
where customers harass service providers, including where
such acts occur on Hong Kong registered aircraft or ships
and while they are overseas under the DDO and RDO;
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e introducing protection from direct and indirect racial
discrimination and racial harassment by imputation under
the RDQ;

e protecting an associate of a person from direct racial
discrimination and racial harassment under the RDO;

e providing protection from sexual and disability harassment
for members and prospective members of clubs, by the
management of the clubs under the SDO and DDO; and

e repealing requirements of an intention to discriminate as a
pre-condition to awarding damages for acts of indirect
discrimination under the SDO, FSDO and RDO.

In January 2020, the Government also gazetted a separate bill,
the Sex Discrimination (Amendment) Bill 2020, to provide
protection from harassment on the ground of breastfeeding.

While the Bills went through the legislative process, the EOC
has been preparing detailed guidance for key stakeholders on
the amendments, covering both the legal effect of the new
provisions, as well as recommended good practices to promote
equality in the relevant affected areas. The guidance will be
published after the amendments have been passed and come
into force.
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Policy, Research and Training

Research Studies Published in 2019/20

To understand the trends and root causes of discrimination and
develop data-driven insights, the EOC conducts and
commissions a range of research studies every year.

In 2019/20, the EOC released the findings of three studies,
namely:

e Study on Identifying Effective Approaches to Reduce Public
Opposition in the Siting of Integrated Community Centres
for Mental Wellness (ICCMWSs) and Other Mental Health
Facilities (May 2019);

e Closing the Gap: Second Report of the Working Group on
Education for Ethnic Minorities (September 2019); and

e Study on the Challenges Faced by Mainstream Schools in
Educating Ethnic Minorities in Hong Kong (January 2020).

To follow up on the studies, the EOC met and/or wrote to the
relevant Government bureaux and departments and urged for
consideration and/or adoption of the recommendations in the
reports.

For example, the Study on Identifying Effective Approaches to
Reduce Public Opposition in the Siting of ICCMWs and Other
Mental Health Facilities found that public opposition to these
facilities could be partly due to the classification of ICCMWs as
“Group B Sensitive Community Facilities” in the Hong Kong
Planning Standards and Guidelines (HKPSG), the same category
as for special medical and health clinics, as well as hostels and
day centres for discharged mental patients and severely
mentally handicapped persons. To avoid labelling and
stigmatisation of ICCMWs and the service users, the EOC
recommended that the reference to mental health facilities
under the designation “Sensitive Community Facilities” be
removed from the HKPSG. To follow up on this, the EOC had a
meeting with the Planning Department and discussed the
possibility of removing the reference.

(For details of the other two studies, please refer to the section
on the Ethnic Minorities Unit.)
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Research Studies Commissioned or in Progress

The following studies were commissioned or in progress in
2019/20:

Public Attitudes Towards Female Political Leadership;

e Education and Career Pathways of Ethnic Minority Youths in
Hong Kong;

e Challenges, Effective Policies and Best Practices of Ordinary
Schools in Educating Students with Special Educational
Needs in Hong Kong;

e Potential Models for Accreditation and Recognition of
Interpreters and Translators in Ethnic Minority Languages in
Hong Kong;

o Effective Strategies to Facilitate School-to-Work Transition of
Young Persons with Disabilities (PWDs) in Hong Kong; and

e Perceptions of Stigmatisation and Discrimination of Persons
with Mental lliness in the Workplace.
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Working Group on Anti-Sexual Harassment
Campaign

The EOC launched the Anti-Sexual Harassment Campaign in
2012. From education, business and sports to church and social
service sector, the EOC has been assisting a variety of sectors to
prevent sexual harassment by: undertaking sector-specific
surveys and studies to understand the prevalence of sexual
harassment; putting together policy frameworks for adoption
by organisations; and providing training for the members, staff
and management of the organisations. For example, two
workshops were conducted in April and May 2019 to guide lay
church leaders in writing an anti-sexual harassment policy and
developing a complaint-handling mechanism for their
congregations.

Tertiary Education Sector

Following the release of the report on “Break the Silence:
Territory-wide Study on Sexual Harassment of University
Students in Hong Kong” in early 2019, the EOC provided
briefing-cum-training to students and staff of a number of
universities. Upon invitation of the Heads of Universities
Committee, the EOC submitted a proposal on the production
of online and multimedia resources about the prevention of
sexual harassment for university students. Discussions on other
preventive measures were also made with the respective
Presidents/Vice-Presidents of the universities that participated in
the study. In addition, the EOC produced a range of materials,
including leaflets with infographics, short video clips and
PowerPoint, to provide a gist of the research findings and raise
awareness of sexual harassment among university students and
staff.

The EOC promoted the research findings to stakeholders at key
occasions, such as international conferences and seminars.
Acting as the supporting organisation and booth exhibitor of
the 7th Asian Conference on Sexuality Education on 18-19
October 2019, the EOC participated in a panel discussion and
delivered a poster presentation regarding the “Break the
Silence” report to some 200 sexuality educators and youth
workers from the Mainland, Asia and Hong Kong.
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Also, on 1 November 2019, the EOC presented the research
findings and preventive measures on campus sexual harassment
to over 130 secondary school teachers, social workers and
counsellors at a seminar organised by the Hong Kong
Federation of Youth Groups.

Sports Sector

As part of the second round of the Anti-Sexual Harassment
Campaign in the sports sector, the EOC and the Sports
Federation and Olympic Committee of Hong Kong, China
jointly conducted the “Sexual Harassment: Questionnaire
Survey for Sports Sector 2018” and a press conference was
held in February 2019 to release its findings. Among the 79
National Sports Associations (NSAs), 42 responded to the survey
and 52% (22 NSAs) of them reported that they already
developed their own written policy on anti-sexual harassment.
This was a significant increase, compared with only 7 NSAs
reporting that they had an anti-sexual harassment policy in
2014.

Following the receipt of the EOC survey report, the Leisure and
Cultural Services Department (LCSD) further liaised with the
NSAs to promote the development of anti-sexual harassment
policy among them. As a result, appropriate measures have
been put in place to respond to the EOC’s recommendations.
According to LCSD, 39 of 60 subvented NSAs had formulated
anti-sexual harassment mechanisms and guidelines as at June
2019, while the remaining subvented NSAs have committed to
developing their own policy.
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Establishment of Anti-Sexual Harassment

Unit

To step up the effort in preventing and tackling sexual
harassment, the EOC made plans to set up an Anti-Sexual
Harassment Unit (ASHU), and secured the necessary
funding from the SAR Government in 2020/21. The work
of the ASHU includes:

e Conduct a holistic review of the current legal regime to
identify protection gaps and recommend legislative
amendments where appropriate;

e Promote public awareness on anti-sexual harassment
policies and measures; and

e Serve as a first port of call for those affected by sexual
harassment, providing information on provisions of the
law, advice on where to lodge complaints and seek
redress, and referral to counselling and therapy services.

Policy Advocacy

Submission to the Government on the Reform of
Sexuality Education

Following the release of the report on “Break the Silence:
Territory-wide Study on Sexual Harassment of University
Students in Hong Kong” in early 2019, the EOC co-organised a
Roundtable on Reforming Sexuality Education in Hong Kong
with the Lee Hysan Foundation on 6 May 2019. Drawing about
50 representatives from NGOs, school-sponsoring bodies, as
well as secondary and primary schools, the roundtable featured
two discussion sessions, namely “How to Reform the Sexuality
Education Curriculum of Hong Kong?” and “How to Effectively
Implement Comprehensive Sexuality Education?”. Participants
of the roundtable all agreed that a deeper awareness of gender
equality should be promoted among all teaching staff, on top
of teachers responsible for sexuality education.
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In September 2019, the EOC made a submission to the Task
Force on Review of School Curriculum of the Education Bureau
(EDB), laying out recommendations for a comprehensive
overhaul of sexuality education in Hong Kong. The suggestions
incorporated many of the insights shared by participants of the
roundtable.

Rights of Persons with Disabilities

The EOC continued to leverage on multiple channels and
platforms to advocate for the various rights of PWDs. For
example, meetings were held with representatives of tertiary
institutions under the Network for Promoting Equal
Opportunities in Local Universities to explore ways of supporting
university students with special educational needs.
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On 2 November 2019, a seminar was successfully held to
promote equal educational opportunities for students with SEN,
with the participation of the EDB, university representatives,
students, over 80 teachers and principal heads. The EDB would
explore measures to facilitate the transfer of SEN students’
support information from secondary schools to universities.

As an advocate of accessible web designs and mobile
applications, the EOC has been a staunch supporter of the Web
Accessibility Recognition Scheme (WARS), and continued to act
as the independent advisor of the Scheme in 2019/20.
Organised by Hong Kong Internet Registration Corporation
Limited and co-organised by the Office of Government Chief
Information Officer, the Scheme aimed to recognise
organisations and companies for contributing to digital
inclusion by designing websites and/or mobile applications in
an accessible manner.

Meanwhile, the EOC supported NGOs to enhance the equal
employment opportunities of PWDs. For example, the EOC
supported CareER in organising a Fair Opportunity Inclusive
Recruitment Fair in October 2019. These job-matching events
served to encourage companies to open up a greater range of
job opportunities and career pathways for PWDs, and connect
PWDs with more employers.

The EOC also offered its longstanding support to the Mental
Health Month campaign by the Labour and Welfare Bureau,
other Government departments, public organisations and
NGOs. As a member of the Organising Committee’s Research
Working Group, the EOC jointly conducted the Mental Health
Index survey to gauge the mental health status of Hong Kong

citizens.
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Training and Consultancy

Calendar Training and Customised Training

The EOC has been offering training on the anti-discrimination
ordinances for individuals and organisations in both private and
public sectors since 2001. There are two types of training
programmes, namely the calendar training programmes, which
are offered to the public twice a year in spring and autumn,
and customised training programmes for organisations upon
request.

In 2019/20, the EOC conducted 21 training sessions for 430
participants under the calendar training programmes. As for
customised training, 325 sessions were conducted for over
16,700 participants. The most popular topic was the anti-
discrimination ordinances, followed by the prevention of sexual
harassment. The EOC also conducted training on specific topics,
such as the Race Discrimination Ordinance and cultural
sensitivity, and accessibility (for access officers and designated
personnel in Government departments).
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Consultancy Services

The EOC continued to provide policy review services for
organisations with a view to assisting employers in developing
appropriate policies and procedures to deal with workplace
discrimination and sexual harassment. It also offers consultancy
services to organisations in the development of internal training
packages relating to equal opportunity issues. In 2019/20, upon
request, the EOC worked on one consultancy case for an
organisation covering more than 1,900 employees.

Equal Opportunity (EO) Club

The EO Club was established in 2006 to provide a platform of
learning and exchange on preventing discrimination among
employers, human resource practitioners, supervisors and
trainers. In 2019/20, there were nearly 320 participants from
over 170 organisations joining the EO Club.

On 20 December 2019, the EOC organised a seminar “Creating
an Inclusive Workplace for People with Disabilities” for
members of the EO Club. Among the speakers were: Mr Walter
TSUI, Co-founder of CareER; Mr WONG Chung-bao,
Professional Service Manager (Community Services) of New Life
Psychiatric Rehabilitation Association; as well as Mr Terry
WONG and Ms Mandy KWONG, Project Manager and Social
Worker of Hong Kong Blind Union respectively. The guests
highlighted some of the common myths about workplace
accommodation and shared practical information on ways of
creating a supportive and accessible environment for employees
with disabilities.
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Ethnic Minorities Unit

In 2019/20, the Ethnic Minorities Unit (EMU) of the EOC
continued to adopt a three-pronged approach encompassing
policy recommendation, training and outreach in its work, with
a view to removing the barriers faced by ethnic minorities (EM)
in education, employment and accessing goods, services and
facilities.

Education

To collect stakeholders’ feedback on the education policies and
measures for non-Chinese-speaking (NCS) students, the EMU
organised a series of sharing sessions and interviews with EM
parents, NCS students, teachers, principals, employers,
language experts and NGO representatives in 2018/19. In
September 2019, the EOC released the second report of the
Working Group on Education for EMs entitled “Closing the
Gap”, following the first report “Education for All” in 2011.
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The report summarised the views and suggestions of
stakeholders and the recommendations by the Working Group.
Altogether there were 22 recommendations under three action
areas, with the top three recommendations being:

e Plugging the gaps in the existing systems in order to have in
place a full-fledged Chinese-as-a-second-language
curriculum;

e Arranging better and systematic teacher training so as to
create a pool of teachers teaching Chinese as a second
language; and

e Introducing a structural Chinese language examination
ladder that caters for the range of different needs of NCS
students.

Subsequently, the EOC met the EDB to relay the findings of the
study. The EOC also submitted a range of recommendations on
advancing educational equality for EM students to the
Government during the public consultation on the 2019 Policy
Address, including the development of a complete Chinese-as-
a-second-language curriculum for NCS students, more robust
training to equip teachers with the skillset and mindset needed
for teaching second language learners, and the consolidation of
different Chinese language examination options into a
qualification ladder recognised by tertiary institutions and
employers.

In January 2020, the EOC released the report of another study
entitled “A Study on the Challenges Faced by Mainstream
Schools in Educating Ethnic Minorities in Hong Kong”. The
study, commissioned to Oxfam Hong Kong and the Centre for
Advancement of Chinese Language Education and Research of
The University of Hong Kong, aimed to explore the challenges
faced by schools in teaching NCS students and gauge the views
of principals and teachers of primary schools, with a view to
identifying possible suggestions for improvement. The main
findings of the report included:
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Chinese language
subject teachers

e Only 37.8% of Chinese language teachers and 54.1% of
non-Chinese language teachers felt confident in teaching
NCS students to achieve comparable levels of standards of
Chinese-speaking students;

e Nearly 95% of the school principals expressed that Chinese
writing of the mainstream curriculum is too demanding for
NCS students, while over 95% of Chinese language teachers
expressed that the Chinese language subject of the
mainstream curriculum is too difficult for NCS students;

e Almost 95% of the principals and 97% of Chinese language
teachers working at medium concentration schools (with an
intake of 31-50 NCS students) agreed that the Chinese
learning support programme for NCS students should be
provided by teachers experienced in teaching NCS students
as a pull-out learning support;

® 93.2% of the interviewed principals expressed that they
encountered greater difficulties in employing teachers with
related skills on teaching Chinese as a second language, and
most opined that the subsidy provided by the EDB was
insufficient for employing experienced teachers for
supporting NCS students; and

® 95% of principals and more than 90% of teachers agreed
that there was a lack of teaching materials targeting students
with Chinese as a second language and corresponding to the
mainstream curriculum at the same time.

The research team listed a series of recommendations in the
study report, which would be submitted to the EDB and
relevant parties for consideration.

M
F R SR

Non-Chinese language
subject teachers
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Employment

Racial Diversity and Inclusion Charter for
Employers

Since the launch of the Racial Diversity and Inclusion Charter for
Employers in August 2018, the number of signatories continued
to go up. As at 31 March 2020, there were 107 signatories
enrolled on the Charter, pledging their support to racially
diverse and inclusive employment policies. Signatories of the
Charter as at 31 March 2020 are listed in Appendix 3.

To encourage the sharing of best practices, the EMU organised
a roundtable for signatories on 2 August 2019. The roundtable
discussion, which was sponsored by AXA, explored a range of
corporate initiatives that could help promote racial diversity and
inclusion in the workplace. A workshop on cultural intelligence
building was also held during the occasion.

The EOC also co-organised a panel discussion entitled “From
#MeToo to #WeToo: Let's Create an Inclusive Working
Environment for All” with international law firms Lewis Silkin
and Bird & Bird on 5 December 2019. Other than honouring
the International Day for the Elimination of Violence Against
Women on 25 November and the International Migrants Day
on 18 December, the panel aimed to spotlight issues relating to
sexual harassment — especially those affecting foreign
domestic workers (FDWs) — and invite businesses to reflect on
how they can influence their employees, many of which hire
FDWs.
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Access to Goods, Services & Facilities

To enhance the cultural sensitivity of service providers, the EMU
provided training to frontline staff of various Government
departments, organisations and service providers in 2019/20.
Altogether 106 training sessions on the RDO and cultural
diversity were conducted in 2019/20, with 55 sessions for
members of the mainstream community, such as Government
officials, teachers and employers of local businesses, and 51
sessions for the EM communities, including foreign domestic
workers.

The EMU commissioned a “Study on Potential Models for
Accreditation and Regulation of Interpreters and Translators in
EM Languages in Hong Kong” in 2018/19, with a view to
providing recommendations on the standardisation of
interpretation services for EM. The study report will be released
in 2020/21.

5 A B RBAR R 1) 8 % 7T 3 e 5 Bl
training sessions on the Race Discrimination Ordinance
and cultural diversity
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Community Integration

The EMU has established a number of platforms for reaching
out to EM communities, namely a Nepalese community group,
a Pakistani women’s group and a Sikh women'’s group, as well
as a Youth Consultative Group on Racial Equality and
Integration. During 2019/20, regular meetings were held with
these groups to hear their concerns. The EMU also participated
in 147 stakeholder meetings and 74 community events.

Separately, quarterly empowerment sessions were conducted
to equip Indonesian and Filipino migrant worker ambassadors
with the skills and confidence needed to combat the
discrimination and harassment experienced by their peers.

For the mainstream community, the EMU continued to ride on
the EMbRACE campaign featuring Facebook and video
promotions to spread the message of racial integration.
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Community Education and Publicity

Leveraging a mix of media and platforms and engaging
different community groups, the EOC continued to promote
the values of equal opportunities, diversity and inclusion to the
public in 2019/20.

Mass Media Promotions & Publicity

Embracing Social Inclusion Project

Teaming up with RTHK Radio 1, the EOC launched a new
Embracing Social Inclusion Project in December 2018 to
promote the inclusion of persons with disabilities (PWDs) and
public understanding of the Disability Discrimination Ordinance.

The one-year project, which received support from 22
rehabilitation organisations and NGOs across Hong Kong,
featured radio segments, drama series and interviews with
community partners. On 13 October 2019, a public education
event was staged in RTHK, with Government officials,
representatives of NGOs and rehabilitation groups, as well as
local artistes joining together to call for greater support and
inclusion of PWDs.
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Equal Opportunities Diversity Project

For another year, the EOC collaborated with RTHK Radio 2 on
the Equal Opportunities Diversity Project in 2019/20, which was
first introduced in 2006. Running from December 2019 to
November 2020, the project featured:

e Weekly 30-minute interviews with different stakeholder
groups and weekly radio dramas on topics related to equal
opportunities, diversity and inclusion on the “Made in Hong
Kong” programme;

e Radio segments on the morning programme “Morning
Suite”; and

e 60-second promotional segments on “One Minute — Know
It All".
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Radio & TV Promotions

Other than the above radio campaigns, the EOC lined up 46
radio and TV interviews in 2019/20 for Members and
management of the EOC to talk on events and issues related to
discrimination and equal opportunities.

Also, the EOC’s TV and radio APIs on sexual harassment of
service providers by customers in the course of service provision
continued to be broadcast on the channels of local TV and
radio stations, besides being available on the EOC website, EOC
YouTube Channel and EOC Mobile Apps.
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Newspaper Column and Op-ed Series by EOC
Chairperson

In 2019/20, the EOC Chairperson continued to release articles
in a regular column in the online version of the free newspaper
am730 to share thoughts and insights into equal opportunity
issues. The column articles are available on am730’s website
and mobile app, as well as “The Chairperson’s Perspectives”
section on the EOC website.

Furthermore, op-ed articles on discriminatory issues by the
Chairperson were published in several Chinese and English local
dailies, such as the South China Morning Post, Ming Pao Daily
and Hong Kong Economic Journal, and on various online media
platforms, such as Hong Kong Free Press, Stand News and
InMedia.
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Social and Digital Media Promotions

YouTube Channel

The EOC embraces social media as an effective tool to engage
with the community, enhance the image of the Commission,
and promote the anti-discrimination ordinances and messages
of diversity and inclusion.

The EOC YouTube Channel was launched in February 2008 to
boost the Commission’s online presence while releasing
informative and entertaining videos about equal opportunities
and inclusion.

During the year in review, 17 new videos were added to the
EOC YouTube Channel, including documentaries on equal
opportunities and highlights of the EOC’s public events. Among
the new releases was Break the Silence, a documentary
featuring a series of street interviews with people of different
ages and genders, as they shared their views and experiences
of sexual harassment, and interviews with representatives of
NGO and the EOC on the importance of preventing sexual
harassment. As at the end of March 2020, a total of 348 videos
had been uploaded, with over 515,000 views.

B 52 A 7E F # 2 YouTube S8 38
videos on EOC YouTube Channel
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Based on the past documentaries, the EOC developed an online
learning kit for secondary schools. Available in Chinese and
English, the learning kit highlighted the various dimensions and
perspectives of equal opportunities examined in the
documentaries, and included suggested discussion topics and
class activities for teachers to adapt or use. The learning kit was
emailed to secondary schools across the city and uploaded on
the EOC’s website.

EOC LinkedIn Page

The EOC launched its LinkedIn Page on the International Day
for the Elimination of Racial Discrimination (IDERD) on 21 March
2020. Targeting professionals of different sectors and the
corporate community, the EOC has been posting advertisements
on career openings within the EOC, announcements on events
and happenings related to equal opportunities, information on
corporate social responsibility initiatives and tips on diversity
and inclusion practices.

EOC Website

The EOC’s website remains an important platform for providing
information about the anti-discrimination ordinances and the
EOC's initiatives to the public. Fully bilingual (Chinese and
English) and accessible to people with different needs, the
website has been recognised by various web accessibility
schemes and awards through the years. In 2019/20, the
website recorded a total hit rate of over 38 million and
attracted about 110,000 visitors a month.
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Online Advertising Campaign

To harness the reach and penetration of online media, the EOC
launched an online advertising campaign on two popular
platforms, namely the search engine Yahoo! Hong Kong and
MyTV Super app/website developed by TVB, between March
and June 2019. Four banner advertisements and three
Announcements of Public Interest (API) were placed on
Yahoo!'s homepage and MyTV Super app/website to promote
the Racial Diversity & Inclusion Charter For Employers, the Quiz
Game of the “Embracing Social Inclusion Project”, as well as
messages of eliminating sexual harassment and pregnancy
discrimination.

Promotion of the EOC Smart Phone Apps

To further promote the usage of the EOC Smart Phone Apps,
the EOC organised a lucky draw between 1 September and 15
November 2019. Users who downloaded the EOC iPhone or
Android App were eligible to enter the lucky draw, which
offered an iPad mini as the grand prize and 50 pieces of $100-gift
coupon. To publicise the lucky draw and encourage
participation, the EOC placed banner advertisements on the
popular MyTV Super app/website.
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The EOC app was launched in 2013 to provide on-the-go
information about the four anti-discrimination ordinances and

RETEPARENNE S

latest news about the Commission’s initiatives. Users can also
view videos and listen to radio shows about diversity and
inclusion. Equipped with such features as a voice-over function
and an option to switch to a yellow-text-against-black-
background version, the app is compliant with the Level AA
requirements of the World Wide Web Consortium Web
Content Accessibility Guidelines.

Educating the Younger Generation

School Drama Performances

The EOC continued to engage three local theatrical troupes,
namely Jumbo Kids Theatre, Forest Union and Kids on the
Block, to stage plays and puppet shows on equal opportunities
and diversity values at schools. In 2019/20, a total of 305
performances were staged for 49,792 students. Almost all of
the schools indicated in the feedback survey that the plays were
“good” or “very good”.
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“Tally & friends” Storybook Series

The EOC launched the illustrated children book series Tally &
friends in October 2017 to introduce the values of equality,
diversity and inclusion to young children. The storybook series is
available at various public libraries across Hong Kong Island,
Kowloon and the New Territories for public access.

To expand the readership, the EOC collaborated with the Books
and Beyond Reading Club in 2019/20, which has been running
a Reading Marathon Programme for a number of local primary
schools. By including Tally & friends in the list of books to read
for participants, it is hoped that more children would learn
about Tally and the messages embedded in the storybook.

Generation “i” Programme

The EOC adopted a new format for its youth programme in
2019/20. Featuring a series of experiential activities, such as
cultural and wheelchair tours, the programme aimed to instil in
the younger generation greater understanding and empathy to
different communities including the disadvantaged groups.
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On 14 December 2019, participants went on a tour to Kung
Yung Koon run by the HKSKH Lady MaclLehose Centre in Kwai
Chung. They enjoyed a taste of South Asian culture and caught
a glimpse of the daily life of other racial groups in Hong Kong.
On 18 January 2020, another group of participants attended an
activity organised by Wheel Power Challenge, which allowed
them to have first-hand experiences of travelling around the
city in wheelchairs and the barriers encountered by PWDs.

In parallel with the Generation “i” programme, the EOC
maintained a Facebook page for participants, with videos, news
and community events related to equal opportunities uploaded
regularly to sustain the conversation online and to attract more
young people to join the programme.

The EOC also arranged for the shortlisted and winning comic
strips from the EOC's Generation “i” multimedia competition in
2018/19 to be displayed at MTR Wong Chuk Hang and
Admiralty station in June and September 2019 respectively. The
competition sought to nurture an interest in creative expression
and a commitment to the cause of diversity and equality among
the younger generation, by inviting them to draw a comic strip
or make a short video about what inclusion means and why it
matters.
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Engaging the General Public

Publications and Other Communication
Materials

In 2019/20, the EOC produced a series of publications and
communication materials for stakeholders and members of the
public. These included Equality Perspectives, a journal that
dissects issues relating to equal opportunities from different
angles. The journal was distributed as an insertion in the
newspaper Hong Kong Economic Times, as well as to major
stakeholders. The EOC also sent out an e-newsletter News from
the EOC regularly, informing around 8,000 subscribers of the
EOC’s latest work, positions on topical issues about
discrimination, as well as related events organised by
community organisations.

During the year, the EOC published a new Corporate Brochure
to introduce its role and functions, including its complaint-
handling function.
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SmartBiz Expo

To promulgate the advantages of fostering an inclusive
workplace to enterprises, the EOC participated once again in
Hong Kong Trade Development Council’s SmartBiz Expo on 4-6
December 2019 at Hong Kong Convention and Exhibition
Centre. During the Expo, the EOC distributed over 4,600
publications and 2,800 souvenirs to Expo visitors. Positive
feedback was collected from the attendees, with over 86% of
the respondents stated that they knew more about equal
opportunities after visiting the EOC’s booth.

Hong Kong International Dental Expo and
Symposium

For the first time, the EOC made an appearance at the Hong
Kong International Dental Expo and Symposium (HKIDEAS),
organised by the Hong Kong Dental Association on 2-4 August
2019. The EOC distributed over 1,800 publications and 1,500
souvenirs to Expo visitors. Again,
received, with over 87% of the respondents stated that they
knew more about equal opportunities after visiting the EOC’s
booth.

positive feedback was
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FTEHESHS2EENFE Community Participation Funding Programme

20192056 % - FHEFEBITFTHEHRSH In 2019/20, the EOC’s Community Participation Funding
SL2HEETE] BB 728 A TR Programme provided HK$1,054,763 of funding support to 28
HEEE - ERNEGE B #RIBRE projects by community groups, NGOs and educational
WIEE - BB) 4 = E B 1,054,763 institutions. These projects were geared towards promoting
Lo EEBHIER B ARE O IE greater understanding of the four anti-discrimination
RIBRIEOHRE WEHFELRP ordinances and the concepts of equal opportunities and

S N inclusion.

e T HHEMEERRNEE - U The EOC also rendered support to initiatives by organisations to
EHEREBEAREL - R201920F & » Fi# promote anti-discrimination messages. In 2019/20, the EOC
EYRFTREEEERRMIBEELE G supported 22 projects and initiatives across the city.
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The EOC is committed to maintaining high standards of
corporate governance, as underpinned by its comprehensive
control and reporting mechanisms, regular engagement with
stakeholders and the community, high level of transparency
and stringent financial control.

e  Engagement — In 2019/20, the EOC continued to engage
and build rapport with community groups, the academia
and NGOs. The Chairperson, upon assuming office in April
2019, embarked on a programme of stakeholder
engagement, meeting different community groups and
NGOs, the consular communities and other organisations.

e  Transparency — Different channels and mediums were
utilised to keep the public informed about the work of the
EOC. For example, meeting schedules and minutes of the
EOC Board were posted on the EOC website, and
attendance records of the EOC Board and Committee
meetings included in the Annual Report. In addition,
presentation on the Commission’s annual work plan is
made to the Legislative Council Panel on Constitutional
Affairs every year.

e Financial control — Stringent internal control system,
appropriate reporting mechanisms, and proper procedures
and processes are in place to ensure that the EOC expends
its resources in an efficient and value-for-money manner.

Performance Pledge

The EOC has in place a set of service standards, which are
expressed generally in terms of responding times, to measure
and quantify its performance. In 2019/20, the EOC achieved
the majority of the service standards in its performance pledge
and excelled in most of the targets. The details are shown in
the following table.
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P N201920F E ARG &  EOC's Performance Pledge in 2019/20

RERRBE BERRR
Performance target Actual performance
AR 7 1 % (EENBEI )
Service (% Meeting (BZ k) (&% H)
standard standard) (Percentage) (Number)
=3H
Enquiry
ERAREANDEEREN BB 95% 100% e 4,888
Answer telephone enquiries Immediately Total:
during office hours i 4,888
Met:
TER: 0
Not met:
ERIMEREEANAL 30 88 A 95% 100% e 113
Interview a walk-in enquirer at Within 30 Total:
EOC office minutes i 113
Met:
NER 0
Not met:
CEEMNEEEN 14ETERA 95% 100% e 1,810
Reply to written enquiries on Within 14 Total:
complex issues working days i 1810
Met:
T 0
Not met:
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R#BREEFE BERXRE
Performance target Actual performance
BR % 15 % (EEMNBEI L)
Service (% Meeting (A7 L) (BA8)
standard standard) (Percentage) (Number)
g
Complaint
HEBMRFIEL MR 3 TAERA 100% 100% B 1,072
Initiate action on a written Within 3 Total:
complaint working days . 1072
Met:
NER: 0
Not met:
gENZE BREERY SETERA 95% 100% me 29
RHFHALT Within 5 Total:
Interweyv a prospectlve working days i 29
complainant asking for an Met:
appointment '
TER: 0
Not met:
TR EIERF = o o AR
€ B B B % 1A 2= 618 A A 75% 81% B 1,244
Conclude a complaint case Within 6 Total:
months EiE 1,010
Met:
TER: 234
Not met:
ERE B
Legal assistance
BRI ERLEE 3fE A A 85% 76%* mE 37
G B Within 3 Total:
ﬂgﬁ; Make a decision and inform months i )8
¢ an applicant of the outcome Me:
of application for legal '
assistance TERZ: 9
Not met:

#i: AREREM THEFTEEZRMEABMHEEZBYNRE UBERERHEANRDET 76% M HF -
# Note: Owing to the complexity of the cases, further time was needed for consideration of the applications for legal assistance. Hence the EOC was only able to
respond to 76% of the cases within the specified time.
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ARBEBEREE

Public education and promotion

THERTERERER
A Y 5 B

Meet requests for talks on
equal opportunity issues and
legislation

BREMRUABEFHERETA
RECFHEE Y

Meet requests by mail or fax
for EOC publications

CEBEERD EXK
Meet requests for guided
group visits

BRTEEFED
Convene major promotional
events

20E g E RN E
AR 75 =% B &

Participants satisfied with the
training services provided by
the EOC

PR 7% 12 %
Service
standard

618 2 8 A
Within 6
weeks

3R TERA

Within 3
working days

S5ETERA

Within 5
working days

1218 A ™
Within 12
months

mE

Satisfactory

RBRRE R

Performance target

(EEMNE L)
(% Meeting
standard)

95%

95%

95%

80TEE &) *

80 activities*

80%

BRRR

Actual performance

(Bo k)

(Percentage)

100%

100%

100%

100%

99.6%

(8 H)

(Number)

&
Total:
T
Met:
TR
Not met:

HRE
Total:

EE
Met:
TR :

Not met:

CEE
Total:
i
Met:
TR -
Not met:

mE
Total:
ERE
Met:
T

Not met:
mE
Total:
EE
Met:
TERE
Not met:

263

263

108

108

117

17

5,639

5,615

24

OB FAEREZ2019F481HE2020F3 31 HERNESEHE1178 -

*Note: This is an actual target. The total number of activities convened from 1 April 2019 to 31 March 2020 was 117.
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Corporate Governance

Process Review

The EOC embarked on a review of its governance, management
structure and complaint-handling process in the latter half of
2017. The review was conducted by a three-member Review
Panel comprising current EOC Member Mr Mohan DATWANI
and former EOC Members Dr Trisha LEAHY and Dr Maggie
KOONG. To ensure a well-rounded assessment with due regard
to different perspectives, the EOC also invited former High
Court judge Prof Anselmo REYES to conduct an additional,
independent review and compile a report on a pro bono basis.

The Review Panel Report, which contained the report by Prof
Reyes, was released in December 2019. As well as issuing a
media release to publicise the report, the EOC uploaded the
report onto its website for public viewing.

The report listed a series of recommendations geared towards
enhancing the EOC'’s governance and complaint-handling work
to optimise its efficiency. Among the recommendations were:

(@ The victim-centric approach, which seeks to recognise and
pay special attention to the needs of victims at all stages
of the complaint-handling process, while managing their
expectations and adhering to principles of fairness and
impartiality to both parties in a complaint, is a prudent
approach for the EOC to adopt in handling complaints;

(b) The handling of complaints must be in a holistic manner
insofar as the collection of facts and evidence is
concerned; and

(¢)  The Chairperson is in the overall commanding role, to be
ably assisted by EOC Board Members and the professional
management team.

The EOC has already put in place a string of measures during
the review to address concerns among stakeholders and the
public regarding the EOC’s complaint-handling process. Based
on the findings and recommendations of the Review Panel
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Corporate Governance

Report, the EOC made plans to reform the Commission’s
management structure and communicated with the
Government on the feasibility, funding and other related issues.
At the same time, the EOC continued to stay closely in touch
with stakeholders in its continuous pursuit of service
enhancement.

Stakeholder Engagement

The EOC continued to engage and build rapport with
community groups, academia and NGOs during the year. The
Chairperson and EOC staff had meetings with different
stakeholder groups and attended several community events and
functions. Dialogue and exchange were also made with the
consular communities, and Mainland and international

organisations and officials.

As part of the exchange, the Chairperson led a delegation of
EOC staff to visit the Greater Bay Area (Dongguan and
Guangzhou) on 25-27 November 2019. The main purposes of
the visit were to enhance mutual understanding between the
EOC and relevant organisations in the Greater Bay Area on
each other’s work and promote sharing and opportunities for
collaboration on topics of equal opportunities relevant to the
Greater Bay Area and Hong Kong. During the visit, meetings
were held with different government departments and non-
governmental organisations, such as those promoting the rights
of women and persons with disabilities.
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As at 31 March 2020, there were 99 full-time staff members
working in the EOC. The Commission is committed to providing
staff members with a safe, inclusive and supportive work
environment, and equal opportunities to learn and realise their
potential.

Multiple Internal Communication Platforms

To facilitate staff communication, a number of platforms and
channels were utilised, including: the Staff Consultative Group
for addressing matters of interest to staff, the EO Committee
for developing, reviewing and implementing equal opportunity
policies and practices within the EOC, the Intranet portal, as
well as regular staff emails and briefings.

Staff Training and Development

In 2019/20, a range of training and sharing sessions were lined
up for staff members internally. These included:

e Investigation skills and professional conciliation skills
training workshops;

e Sharing session on discrimination cases in Hong Kong and
the International Labour Organization Convention;

Experiential session on different forms of disabilities ; and

° Talk on Islamic women.
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Staff members were also sponsored on a full or partial
reimbursement basis to attend EOC-initiated or self-initiated,
job-related training programmes for enhancing their
professional skills. Among the sponsored programmes were the
leadership development programmes run by The Hong Kong
University of Science and Technology and by Common Purpose,
which is a not-for-profit organisation.

Employee Assistance and Wellness

The EOC continued to engage an external consultant to operate
an employee assistance programme for staff members, with a
view to helping them achieve work-life balance and better
mental health. The programme includes a 24-hour hotline,
which provides free professional counselling services and
learning resources.

During the year in review, a range of wellness seminars were
arranged for staff members, such as learning about
interpersonal dynamics and cardiovascular diseases.

To foster team spirit and enhance staff communication outside
the daily work routines, an annual staff gathering was held in
December 2019.
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Occupational Safety and Health

The EOC cares about employees’ occupational health and
safety. To ensure that the working environment is free from
potential hazards after the relocation of the EOC office to
Wong Chuk Hang, Occupational Safety Officers from the
Labour Department were invited to conduct an inspection in
July 2019. The inspection found no breaches of any
requirements under the Occupational Safety and Health
Ordinance. Nonetheless, the EOC has been conducting its own
internal inspections regularly since then. Display screen
equipment (DSE) assessments by qualified staff assessors are
also conducted at intervals to minimise possible occupational
risk.

To increase staff members’ knowledge of occupational health,
a talk on Occupational Health for Office Workers by nursing
staff of the Labour Department was held in October 2019.

Quarter-day Leave

On 1 January 2020, the EOC introduced a new family-friendly
measure — the quarter-day vacation leave arrangement. The
new policy allows staff members to have greater flexibility in
leave-taking, which is conducive to fulfilling family
responsibilities and managing personal matters.

Employee Recognition Scheme

Another new initiative was the Employee Recognition Scheme,
which comprises the Long Service Award, the Retirement
Award and the Chairperson’s Award. The Scheme serves to
recognise the dedicated service, contributions and exemplary
accomplishments of the EOC staff members.
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Volunteering Activities

The EOC strongly supports employees to participate in
volunteering. Among the EOC’s regular volunteering activities
were visits and outings with students at the Sunnyside School
of the Haven of Hope Christian Service. In 2019/20, a number
of EOC staff members received certificates from the School for
their volunteer work.

The EOC also took part in various fundraising activities of
NGOs, such as cookies-selling by Hong Kong Federation of
Handicapped Youth and Haven of Hope Christian Service, flag-
selling by The End Child Sexual Abuse Foundation, Children’s
Thalassaemia Foundation and RainLily, a charity run by CareER
and an experiential race by The Hong Kong Society for
Rehabilitation. Other meaningful initiatives included Autism
Partnership Foundation Autism Awareness Actions 2019, the
Community Chest Skip Lunch Day and ORBIS World Sight Day.
In particular, the EOC is a long-term supporter of the “Stargaze
Camp for All and the Blind”, a volunteer movement aiming to
promote inclusiveness and integration of people with disabilities
into society.

Environmental Protection Measures

The EOC implements various measures to reduce waste and
conserve the environment. In addition to supporting the “No
Air-Con Night 2019", a lunch-and-learn session on
environmental consciousness was organised for staff members
to raise their awareness of the importance of environmental
protection and conservation.
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Equal Opportunities Commission
Financial Statements
for the year ended 31 March 2020

Independent auditor’s report to
the Board of Commission Members of
Equal Opportunities Commission

(Established in Hong Kong pursuant to the Sex Discrimination
Ordinance)

Opinion

We have audited the financial statements of Equal
Opportunities Commission (“the Commission”) set out on
pages 84 to 125, which comprise the statement of assets and
liabilities as at 31 March 2020, the statement of income and
expenditure, the statement of comprehensive income, the
statement of changes in funds and the cash flow statement for
the year then ended and notes to the financial statements,
including a summary of significant accounting policies.

In our opinion, the financial statements give a true and fair view
of the financial position of the Commission as at 31 March
2020 and of its financial performance and its cash flows for the
year then ended in accordance with Hong Kong Financial
Reporting Standards (“HKFRSs”) issued by the Hong Kong
Institute of Certified Public Accountants ("HKICPA").

Basis for opinion

We conducted our audit in accordance with Hong Kong
Standards on Auditing (“HKSAs") issued by the HKICPA. Our
responsibilities under those standards are further described in
the Auditor’s responsibilities for the audit of the financial
statements section of our report. We are independent of the
Commission in accordance with the HKICPA’s Code of Ethics
for Professional Accountants (“the Code”) and we have fulfilled
our other ethical responsibilities in accordance with the Code.
We believe that the audit evidence we have obtained is
sufficient and appropriate to provide a basis for our opinion.
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Information other than the financial
statements and auditor’s report thereon

The Commission is responsible for the other information. The
other information comprises all the information included in the
annual report, other than the financial statements and our
auditor’s report thereon.

Our opinion on the financial statements does not cover the
other information and we do not express any form of assurance
conclusion thereon.

In connection with our audit of the financial statements, our
responsibility is to read the other information and, in doing so,
consider whether the other information is materially
inconsistent with the financial statements or our knowledge
obtained in the audit or otherwise appears to be materially
misstated.

If, based on the work we have performed, we conclude that
there is a material misstatement of this other information, we
are required to report that fact. We have nothing to report in
this regard.

Responsibilities of the Commission for the
financial statements

The Commission is responsible for the preparation of the
financial statements that give a true and fair view in accordance
with HKFRSs issued by the HKICPA and for such internal control
as the Commission determines is necessary to enable the
preparation of financial statements that are free from material
misstatement, whether due to fraud or error.

In preparing the financial statements, the Commission is
responsible for assessing the Commission’s ability to continue
as a going concern, disclosing, as applicable, matters related to
going concern and using the going concern basis of accounting
unless the Commission either intends to liquidate the
Commission or to cease operations, or has no realistic
alternative but to do so.
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Auditor’s responsibilities for the audit of the
financial statements

Our objectives are to obtain reasonable assurance about
whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error, and to
issue an auditor’s report that includes our opinion. This report is
made solely to you, as a body, in accordance with our agreed
terms of engagement, and for no other purpose. We do not
assume responsibility towards or accept liability to any other
person for the contents of this report.

Reasonable assurance is a high level of assurance, but is not a
guarantee that an audit conducted in accordance with HKSAs
will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered
material if, individually or in the aggregate, they could
reasonably be expected to influence the economic decisions of
users taken on the basis of these financial statements.

As part of an audit in accordance with HKSAs, we exercise
professional judgement and maintain professional scepticism
throughout the audit. We also:

—  Identify and assess the risks of material misstatement of
the financial statements, whether due to fraud or error,
design and perform audit procedures responsive to those
risks, and obtain audit evidence that is sufficient and
appropriate to provide a basis for our opinion. The risk of
not detecting a material misstatement resulting from fraud
is higher than for one resulting from error, as fraud may
involve collusion, forgery, intentional omissions,
misrepresentations or the override of internal control.

—  Obtain an understanding of internal control relevant to

the audit in order to design audit procedures that are
appropriate in the circumstances but not for the purpose
of expressing an opinion on the effectiveness of the
Commission’s internal control.
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—  Evaluate the appropriateness of accounting policies used
and the reasonableness of accounting estimates and
related disclosures made by the Commission.

—  Conclude on the appropriateness of the Commission’s use
of the going concern basis of accounting and, based on
the audit evidence obtained, whether a material
uncertainty exists related to events or conditions that may
cast significant doubt on the Commission’s ability to
continue as a going concern. If we conclude that a
material uncertainty exists, we are required to draw
attention in our auditor’s report to the related disclosures
in the financial statements or, if such disclosures are
inadequate, to modify our opinion. Our conclusions are
based on the audit evidence obtained up to the date of
our auditor’s report. However, future events or conditions
may cause the Commission to cease to continue as a
going concern.

—  Evaluate the overall presentation, structure and content of
the financial statements, including the disclosures, and
whether the financial statements represent the underlying
transactions and events in a manner that achieves fair
presentation.

We communicate with the Commission regarding, among
other matters, the planned scope and timing of the audit and
significant audit findings, including any significant deficiencies
in internal control that we identify during our audit.

KPMG

Certified Public Accountants
8th Floor, Prince’s Building
10 Chater Road

Central, Hong Kong

7 September 2020
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WEEER Statement of income and expenditure
B £2020F3HA31H8 Lt for the year ended 31 March 2020
BHEE (Expressed in Hong Kong dollars)
(FFEHBEAUAETRELN)
2020 2019!
Bt 5
Note
LON Income
B 78 B Government subventions 3 119,946,906 115,034,339
H U A Other income 2,384,902 3,296,047
122,331,808 118,330,386
* H Expenditure
B B % B Staff salaries 78,344,598 74,335,324
BEAmME HMEH KEEL  Staff gratuity, other benefits
and allowances 23,118,876 21,795,275
BB M Mandatory provident fund
contributions 1,701,399 1,620,723
REAFBREOEFNIEI, UK D) Increase/(decrease) in provision
for unutilised annual leave 556,933 (265,383)
EEER Legal fees 1,370,720 1,641,201
EERRBRHAEZH Publicity and public education
expenses 4,292,214 4,364,725
a2l Research projects 1,423,918 2,099,908
HRBAEMENT H Expenses in respect of office
premises 2,013,185 7,976,185
HEEERMWEREAEIIAER Depreciation of property leased
e for own use as office
premises 4 6,128,781 -
Hiab%  HBER[EOITE Depreciation of other property,
plant and equipment 4 2,867,564 2,710,481
INER B & i Overseas visits and conferences 53,185 17,509
B B R 527 Staff local training 455,401 186,270
% S AN B & Auditor's remuneration 103,200 100,300
MEBENE Interest on lease liabilities 1,593,218 .
Hi<EEH Other operating expenses 2,313,703 2,285,693
126,336,895 118,868,211
B FEEEE Deficit for the year 11 (4,005,087) (537,825)
1: Z B & R2019F 4818 (& 4515 5T 89 18 )% I 1: The Commission has initially applied HKFRS 16 at 1 April 2019 using the modified

BRERCEBENBBEERIDE 165 - RIFU T

E R EHN I EED (A M 2()

FNE125ENMERAM BRI —

e

restated. See note 2(c).

statements.

retrospective approach. Under this approach, the comparative information is not

The notes on pages 91 to 125 form part of these financial
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B E£2020F3 8318 1t
BHREE

(B BB Y9 LA 7T 8 B fi7)

ZEERNE—M2INOHFEHRME K
[MREFEBRIRXIIMEREE2EKE
MARER - -Altt TEERNMEFE
HEHL2ETHE2N2ERER 8
en2mBABEIMIPRFEEEIR]
MR -

E15BENMESRNYBHRRN —

e
D 8

Statement of comprehensive income
for the year ended 31 March 2020
(Expressed in Hong Kong dollars)

The Commission had no components of comprehensive income
other than “deficit for the year” in either of the years
presented. Accordingly, no separate statement of
comprehensive income is presented as the Commission’s “total
comprehensive income” was the same as the “deficit for the
year” in both years.

The notes on pages 91 to 125 form part of these financial
statements.
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EEEEXR
20203 H31H
(Fi B BB s T A B AT)

Statement of assets and liabilities

as at 31 March 2020

(Expressed in Hong Kong dollars)

2020 2019'
B 3T
Note
BE ASSETS
FREBEE Non-current asset
M - MR R ERE Property, plant and equipment 4 47,341,069 11,249,341
REBEE Current assets
JiE W R T &9 K 5P AR A R B Unutilised annual leave
subventions receivable from
the Government 3,846,089 3,289,156
H i EUNIR K ~ e R FENTFXIE  Other receivables, deposits
and prepayments 5 3,118,369 2,819,473
GFRHEB=EANRITER Bank deposits with original
maturity over three months 21,082,532 14,187,515
HERREEEY Cash and cash equivalents 6 15,580,695 14,700,228
43,627,685 34,996,372
BmEE Total assets 90,968,754 46,245,713
=R LIABILITIES
FRBEE Non-current liabilities
B B 49 m B & 1y 24 Provision for staff gratuity 8 8,480,242 7,172,115
T8 WS 7 B Government subventions
received in advance 3 2,579,081 389,126
HEAaE Lease liabilities 10 35,584,278 =
BREEHES Capital subvention fund 7 4,782,788 6,274,507
51,426,389 13,835,748
REBEE Current liabilities
B B A0 m Bl 1) £ Provision for staff gratuity 8 9,114,343 6,606,159
RMEAFROERS Provision for unutilised annual
leave 3,846,089 3,289,156
T8 U Bk T 78 B Government subventions
received in advance 3 11,507,090 6,147,262
HithpENIRIBE R EE B Other payables and accruals 9 3,472,579 4,990,849
HEAE Lease liabilities 10 4,902,849 =
BEXRMEPES Capital subvention fund 7 1,811,719 2,483,756
34,654,669 23,517,182
MEE Total liabilities 86,081,058 37,352,930
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2020 2019'
B 7
Note
= FUNDS
B Reserves 11 4,887,696 8,892,783
wEe Total funds 4,887,696 8,892,783
BELSREE Total funds and liabilities 90,968,754 46,245,713

7202099 A7 B #t ) W0 % # N A B Approved and authorised for issue on 7 September 2020 by
B -

SR B2 55 4, IDS MEREL R 47 /N 28
Mr Ricky CHU Man-kin, IDS Dr Henry SHIE Wai-hung Miss Kerrie TENG
ZEgIE THREMBES NEREA ERGTKIE
Chairperson of the Commission Convenor of the Administration and Senior Accounting Manager

Finance Committee

1: Z B & R2019F 4818 (& 4515 57 89 18 )% I 1: The Commission has initially applied HKFRS 16 at 1 April 2019 using the modified
ERER(EBMBEREERDE 165 - IRIFUL retrospective approach. Under this approach, the comparative information is not
S HBER I EES (R iF2() - restated. See note 2(c).

FNB12EMT AR Bz — The notes on pages 91 to 125 form part of these financial

AN statements.
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E2#EK Statement of changes in funds
B £2020F3HA31H8 Lt for the year ended 31 March 2020
BHEE (Expressed in Hong Kong dollars)
(FTBEEEA LB T AENL)
WX EE R
Statement
of income
and f# B
expenditure Reserves Total
(B EE11)
(note 11)
R2018FE4 1B 4B  Balance at 1 April 2018 - 9,430,608 9,430,608

2018/2019% EE £ % & : Changes in funds for
2018/2019:

M BEEEEKERE2BERA Deficit and total comprehensive

1B %A income for the year (537,825) - (537,825)
8 3% Transfer 537,825 (537,825) -
M2019F3A31H K Balance at 31 March 2019 and

20194 1HN &t 1 April 2019 - 8,892,783 8,892,783

2019/2020 5 EE ¥ £ % 8 : Changes in funds for
2019/2020:

BB EEEEREREEWA Defict and total comprehensive

R income for the year (4,005,087) - (4,005,087)
& A Transfer 4,005,087  (4,005,087) -
2@&
6
ﬁ 7202053 31 B & Balance at 31 March 2020 - 4,887,696 4,887,696
i
S
£
£
o
)
g
° FNB12BE0NT AR Bz — The notes on pages 91 to 125 form part of these financial
g AN statements.
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RERER Cash flow statement
B £2020F3HA31H8 Lt for the year ended 31 March 2020
BHEE (Expressed in Hong Kong dollars)

(FrE BRI AB T REM)

2020 20192
Bt 5
Note
EETEE Operating activities
MR EEERE Deficit for the year (4,005,087) (537,825)
T Adjustments for:
e Depreciation 4 8,996,345 2,710,481
B U A Interest income (518,985) (423,053)
HEAEHNE Interest on lease liabilities 1,593,218 -
EEESRBARKERR Operating surplus before
changes in working
capital 6,065,491 1,749,603
JFE W BRI Y R {5 R SF R 48 B Y (Increase)/decrease in
(3% n) R unutilised annual leave
subventions receivable from
the Government 3 (556,933) 265,383
H b IR X & M FE FIEH (Increase)/decrease in other
(3% n), R receivables, deposits and
prepayments (221,670) 33,999
Hih EIRIE R ETTE AR  Decrease in other payables
and accruals (947,185) (50,766)
BB MM e r EERgmS Increase/(decrease) in provision
OB ) for staff gratuity 3,816,311 (15,112)
AEBEBHEBOIE I, GFR ) Increase/(decrease) in provision
for unutilised annual leave 556,933 (265,383)
T8 W K AT #6 Bh 79 38 A0 Increase in Government
subventions received in
advance 3 7,549,783 128,293
BARMBMES AR D Decrease in capital subvention
fund 3 (2,163,756) (2,993,015)
“ETHREL (EA)WEE  Netcash generated from/
R (used in) operating
activities 14,098,974 (1,146,998)
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2020 20192
B 5
Note
REEE Investing activities
2 Y F B Interest received 441,759 427,047
e 8- h ) E{I A®IEITERE  (Increase)/decrease in bank
(3 n),/ R deposits with original

maturity over three months (6,895,017) 6,919,947
BEWME HEILRE Payment for the purchase of

property, plant and

equipment (234,561) (947,079)
RETEF(ER) ELEWNELFE Netcash (used in)/

] generated from investing

activities (6,687,819) 6,399,915
mESEE Financing activities
SHEEHREMNEARTS Capital element of lease

rentals paid 6(b) (4,937,470) -
XHHEHEEENFEE S Interest element of lease

rentals paid 6(b) (1,593,218) =
ARRETHNREER Net cash used in financing

activities (6,530,688) -
ReRASEEYWHFEM Net increase in cash and

cash equivalents 880,467 5,252,917
FANBEERESEEY Cash and cash equivalents

at beginning of the year 6(a) 14,700,228 9,447,311
FRNRERBEELEEY Cash and cash equivalents

at end of the year 6(a) 15,580,695 14,700,228

ZE ER2019F 47 1 H (& A5 5T 1 18 9% U B X
JEACE B BHREER)FI169 - WR2019F 481
HBZEH &6 U IERZ AR (BB & arERI)E
RS EHENHERHEAREENEE
BE-ZH ZESEARHAANBES S AL EH
E6,339220 - HHEREXR NEFHEALIELTE - ﬁZ
FA(E B IREERDE IS B TREHEE M
S BTERMS(NHERTHHERE S BELRS SR
Fl B (BHE6Dn) THREABERS T - 1R
BAEIEETRI B YL HEERTHEES - BEBES
(BB REEAEICRM T LM — 20518 &
SR FF iF2(c) »

FNFE125BNMERARM B HREKE —

o

The Commission has initially applied HKFRS 16 using the modified retrospective
approach and adjusted the opening balances at 1 April 2019 to recognise right-of-use
assets and lease liabilities relating to leases which were previously classified as operating
leases under HKAS 17. Previously, cash payments under operating leases made by the
Commission as a lessee of $6,339,220 were classified as operating activities in the cash
flow statement. Under HKFRS 16, except for short-term lease payments, all other
rentals paid on leases are now split into capital element and interest element (see note
6(b)) and classified as financing cash outflows. Under the modified retrospective
approach, the comparative information is not restated. Further details on the impact of
the transition to HKFRS 16 are set out in note 2(c).

The notes on pages 91 to 125 form part of these financial
statements.
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Notes to the financial statements
(Expressed in Hong Kong dollars)

5 %5 3R a% B =
(F7 & B LA 7T A B 1)

db =5
A=

Ewezee((ZE8g]) 8%
m%% R1996F X 32 B & #H
FTCME B AR 01D ~ B R AR 1K
BI) ~ (R BE /AL R 51 & bk
RGN  ZEEHABEBRER
MRl ERMR BEREBK K
FEmA R ERRMES£ B E®R- It
S ZEENH N EREBRERE
REREEBEOBRELFRETR
WiRERSZ 2B - HBEZHE - TH
RERMETRERA L ZEHF
Lo

ZEGREPEREKYL  BER
At AEBE ML EEEHN
BE164E o

FTEEHEE

(a) B2 87

AMBHRERRRIEET LG
firg®EAmmEERN(ERS
MmEEN) (L HERE R
BRANENEEVBRSE
HH) (BEETEA) K2
B) URBEARE quJ?\E'J
Mmigsl- REERANTIE
TR AN TR ER -

Background

Equal Opportunities Commission (“the Commission”) is a
statutory body set up in 1996 to implement the Sex
Discrimination Ordinance, the Disability Discrimination
Ordinance, the Family Status Discrimination Ordinance and the
Race Discrimination Ordinance. The Commission works towards
the elimination of discrimination on the grounds of sex, marital
pregnancy, disability, family status and race. The
Commission also aims to eliminate sexual harassment, and
harassment and vilification on the grounds of disability and
race, and promote equality of opportunities between men and
women, between persons with and without a disability and
irrespective of family status and race.

status,

The Commission is established by statute in Hong Kong. The
address of its registered office is 16/F, 41 Heung Yip Road,
Wong Chuk Hang, Hong Kong.

Significant accounting policies

(a) Statement of compliance

These financial statements have been prepared in
accordance with all applicable Hong Kong Financial
Reporting Standards (“HKFRSs”), which collective term
includes all applicable individual Hong Kong Financial
Reporting Standards, Hong Kong Accounting Standards
("HKASs") and Interpretations issued by the Hong Kong
Institute of Certified Public Accountants (“HKICPA") and
accounting principles generally accepted in Hong Kong.
Significant accounting policies adopted by the Commission
are disclosed below.
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2 FESFHHEGE)

(a)

(b)

852 8 (&)

BEGFMAEERMEIA
8 M A FT CE B W 15
EEA) YRAFEERES
By & st B B R A sk Al
RERB - WMEH20RMHEE
RERZEFLEA M HES
HREPGNER  MEFEHR
RERBEZEEABMAR
RERNMEEFEAHOY
B -

Ry LS

B 3 R R AT P B K
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Significant accounting policies (continued)

(a) Statement of compliance (continued)

The HKICPA has issued certain new and revised HKFRSs
that are first effective or available for early adoption for
the current accounting period of the Commission. Note
2(c) provides information on any changes in accounting
policies resulting from initial application of these
developments to the extent that they are relevant to the
Commission for the current and prior accounting periods

reflected in these financial statements.

(b) Basis of preparation of the financial

statements

The measurement basis used in the preparation of the

financial statements is the historical cost basis.

The preparation of financial statements in conformity with
HKFRSs requires management to make judgements,
estimates and assumptions that affect the application of
policies and reported amounts of assets, liabilities, income
and expenditure. The estimates and associated
assumptions are based on historical experience and
various other factors that are believed to be reasonable
under the circumstances, the results of which form the
basis of making the judgements about carrying values of
assets and liabilities that are not readily apparent from
other sources. Actual results may differ from these

estimates.

The estimates and underlying assumptions are reviewed
on an ongoing basis. Revisions to accounting estimates
are recognised in the period in which the estimate is
revised if the revision affects only that period, or in the
period of the revision and future periods if the revision

affects both current and future periods.
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2 FTEEFBEE) Significant accounting policies (continued)
() BEFBERMNE (c) Changes in accounting policies

EESHMATEMT A The HKICPA has issued a new HKFRS, HKFRS 16, Leases,
FIEHCE B BREERSE and a number of amendments to HKFRSs that are first
1655 - H & - AR EIBCEH effective for the current accounting period of the
B mEEBNEET - TR Commission.
AFEEZEENEHEE
IR
BRTKEBYBRELENE Except for HKFRS 16, Leases, none of the developments
1658 - HHE Szl R have had a material effect on how the Commission’s
RATEAY AHEZESEE R results and financial position for the current or prior
S HBKUTHED &8 periods have been prepared or presented. The Commission
S EVNNERETEARNE has not applied any new standard or interpretation that is
SEFEMEATE -TE@8EH not yet effective for the current accounting period.

RMTMEEAMNEFFE
el R A SR T A RIS 2 B o

(BEEBHBEREER)E16 HKFRS 16, Leases

x-HE

(BEAPBMEER)DFE 1657 H HKFRS 16 replaces HKAS 17, Leases, and the related
REEBSFTERN)E 1758 -H interpretations, HK(FRIC) 4, Determining whether an
ERkFBE=ZE PREEB(H arrangement contains a lease, HK(SIC) 15, Operating
BB REREZES)RE leases — incentives, and HK(SIC) 27, Evaluating the
FAR-EFLHEEEEMH substance of transactions involving the legal form of a
E BB (FRREZES)W lease. It introduces a single accounting model for lessees,
BASFEISH-AKALHE - & which requires a lessee to recognise a right-of-use asset
BhEBE(FERREZES)MW and a lease liability for all leases, except for leases that
BASE2IR-FE A RHEE have a lease term of 12 months or less (“short-term
FRFEXNKZHEE - 2 & leases”) and leases of low-value assets. The lessor
AlREABEASIAE -5 accounting requirements are brought forward from HKAS
X BREABEAERBAEEE 17 substantially unchanged.

MERBEENEERRGE B
HEMB12ME A A THHE
E(EHHEE) MEBEEEM
ERoNe HBEAMNE T ERE
EE(EBGTEADFE TR -
REERE -
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Significant accounting policies (continued)

() SFBERNEE (E)

(BB BHEER)E16
s-HE (&

(BAEMBHmMELER)F165
M ATEIINEEREE
BREMRTE EHEEYBRRE
REFEHREHXEENY
Bkt MR MR R

S/ P
=2

ZEBER2019F4818HEH
RERCEBT B HmEER)
FloR - ZEGEREFALE
FIMEBE ALEBREX
ERMEANZRBETE R
2019F 4 10 # = B 9] 45 #4
MAE - RERLZBEES
WHELZR(EBGTELNE
175 -

ERBEEBREGMINKE
BERFE ARMERBEY
EHE - SFREINMT

a. RHEANETEERBE

24
BEE(EBYBHREE
AlYZ 165 & B (B12019
F4RA1H) ZEBERT
BRTHEFH WIZF
MENZKHRAER A
SHEAEENENEE
ATEMHEARE 20195
ARTEHWEBEEEE
FMEBIR -EEHRTNHE
N RIBEFTFE A R E L
BEFEA3.69% -

(c) Changes in accounting policies (continued)

HKFRS 16, Leases (continued)

HKFRS 16 also introduces additional qualitative and
guantitative disclosure requirements which aim to enable
users of the financial statements to assess the effect that
leases have on the financial position, financial performance
and cash flows of an entity.

The Commission has initially applied HKFRS 16 as from 1
April 2019. The Commission has elected to use the
modified retrospective approach and has therefore
recognised the cumulative effect of initial application as
an adjustment to the opening balance of equity at 1 April
2019. Comparative information has not been restated and
continues to be reported under HKAS 17.

Further details of the nature and effect of the changes to
previous accounting policies and the transition options
applied are set out below:

a. Lessee accounting and transitional impact

At the date of transition to HKFRS 16 (i.e. 1 April
2019), the Commission determined the length of the
remaining lease terms and measured the lease
liabilities for the leases previously classified as
operating leases at the present value of the
remaining lease payments, discounted using the
relevant incremental borrowing rate at 1 April 2019.
The incremental borrowing rate used for
determination of the present value of the remaining
lease payments was 3.69%.
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2 FTEEFBEE) Significant accounting policies (continued)
() EBFTHEMNEH (E) (c) Changes in accounting policies (continued)
(BEBRHBEREERDE16 HKFRS 16, Leases (continued)
T -HE (&)
a. FREAESTAEERBE a. Lessee accounting and transitional impact
& (E) (continued)
HIBF BEE=CE BB To ease the transition to HKFRS 16, the Commission
WEEB)FE165 £ B applied the following practical expedient at the date
ERBAXEAGEEY® of initial application of HKFRS 16:

WEERE16RE BIE
RATERRE A

e EFHERBAXRER e when measuring the right-of-use assets at the
(EEM B WmEE date of initial application of HKFRS 16, the
AIDE 165 E B A E Commission relied on the previous assessment
AHEEER ZTE8@ for onerous contract provisions as at 31 March
far %8 5¢ A M 20194F 2019 as an alternative to performing an
3A3TEHEBESN impairment review.

BHEOTEUER
BB AT ©
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() SFBERNEE (HE)

(BEERHBREZERIFE16
% -fHE (&)
a. EBEAZ
& (B)
TR AP2019F3AHA31H
E’J%@?ﬂ T A (7 B 5
b)# F& ) B2 A 2019F 4
H1Eﬁ§§%ﬂ@%ﬂi§f%%,ﬁﬁ

ATEEREE a.

Significant accounting policies (continued)

(c) Changes in accounting policies (continued)
HKFRS 16, Leases (continued)

Lessee accounting and transitional impact
(continued)

The following table reconciles the operating lease
commitments as disclosed in note 14(b) as at 31
March 2019 to the opening balance for lease
liabilities recognised as at 1 April 2019:

F 45 R E) IR
20194F
4H1H
1 April 2019
2019F 3 A3 1 HMEEHEHKIE Operating lease commitments at
31 March 2019 8,643,584
n: ZESRAEEERES FITE  Add: lease payments for the
JEHA Tﬁﬁé - ®ESMNE & HA additional periods where
BT & K the Commission
considers it reasonably
certain that it will exercise
the extension options 43,603,920
52,247,504
W ARRF B X B AR Less: total future interest
expenses (6,822,907)
BTHEREMIRME(LA201994 8 Present value of remaining lease
THREEEERKEER) - UMKEK  payments, discounted using the
2019F 4 1HERMAEAGEME  incremental borrowing rate at 1
April 2019 and total lease
liabilities recognised at 1 April
2019 45,424,597

ZRARBEALEERERN
HERBFERAEEE &
¥ % R2019F4 A1 H
MHBETHEAGEERN
SRR - WIRE20194F
3A3IEMEERMBRR
HRAOBEEHEBENTM
FEETHERBEEITHAE -

The right-of-use assets in relation to leases previously
classified as operating leases have been recognised
at an amount equal to the amount recognised for
the remaining lease liabilities at 1 April 2019,
adjusted by the amount of any accrued lease
payments relating to that lease recognised in the
statement of assets and liabilities as at 31 March
2019.
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Significant accounting policies (continued)

(c) Changes in accounting policies (continued)

HKFRS 16, Leases (continued)

Lessee accounting and transitional impact
(continued)

The following table summarises the impacts of the
adoption of HKFRS 16 on the Commission’s
statement of assets and liabilities:

R2019F
3A31MHM EX{LEE 20194
RESE HEEW 48181
Carrying Capitalisation RE £
amount at of operating Carrying
31 March lease amount at
2019 contracts 1 April 2019
ZRM(EBE Line items in the
HIREXEA) statement of assets
F16E T E and liabilities impacted
MWEEEE by the adoption of
KPWIEER HKFRS 16:
W% #e2 % Property, plant and
B equipment 11,249,341 44,944,389 56,193,730
#MIEREEE Total non-current asset 11,249,341 44,944,389 56,193,730
BEE Total assets 46,245,713 44,944,389 91,190,102
HibEIEIE  Other payables and
KIEETEH accruals (4,990,849) 480,208 (4,510,641)
HEAE Lease liabilities
OR#) (current) - (4,937,470)  (4,937,470)
REEE Current liabilities (23,517,182)  (4,457,262) (27,974,444)
HEBE Lease liabilities
(GEmED) (non-current) - (40,487,127) (40,487,127)
FRBEE Non-current liabilities (13,835,748) (40,487,127) (54,322,875)
PR =R Total liabilities (37,352,930) (44,944,389) (82,297,319)
wESLREME Total funds and
liabilities (46,245,713) (44,944,389) (91,190,102)
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() SFBERNEE (E)

(BB BHREER)E16
$-HE (&)

b. HZEEEWA ZHMHE b.

TR L
20194 A1H & X W
REFAREENEES
% ZEEEAREKEA
VERRAEENHE
BEBREELENT A
THCURFERABEEDN
WE MTRBEAES
WK BEMREHRNNE
BErEERELEEET
EEMHEeIH -BHE
BEMERKAFZH -
HEBRMEFRNEB(ER
SEHEB)FE17H AL
ERNEBEMEE-

FReRERN EEE
ERAME A NBAEILRIE
AMHEEZNHHAS
BERIED KT B IS
(R Bt 7E6(b)) - A b5
BSEABRERESRE
B A B(E B &
AE17RIEHEREA
MERENMOEAEL - T
TRINZRBCEB S E
ADENTHRMMEIEEE
HERBEAREERER
toHARABBEREFT
e BRERMNEBHME
WMEER)F16RE R E
RERERIRRES R
EFEEEREE(RHK
F16(0) °

o I8

RSy

P

Significant accounting policies (continued)

(c) Changes in accounting policies (continued)

HKFRS 16, Leases (continued)

Impact on the income and expenditure and cash
flows of the Commission

After the initial recognition of right-of-use assets and
lease liabilities as at 1 April 2019, the Commission as
a lessee is required to recognise interest expense
accrued on the outstanding balance of the lease
liability, and the depreciation of the right-of-use
asset, instead of the previous policy of recognising
rental expenses incurred under operating leases on a
straight-line basis over the lease term. This results in
a negative impact on the Commission’s reported
income and expenditure, as compared to that if
HKAS 17 had been applied during the year.

In the cash flow statement, the Commission as a
lessee is required to split rentals paid under
capitalised leases into their capital element and
interest element (see note 6(b)). These elements are
classified as financing cash outflows, similar to how
leases previously classified as finance leases under
HKAS 17 were treated, rather than as operating cash
outflows, as was the case for operating leases under
HKAS 17. Although total cash flows are unaffected,
the adoption of HKFRS 16 therefore results in a
significant change in presentation of cash flows
within the cash flow statement (see note 6(c)).
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Significant accounting policies (continued)

(d) Property, plant and equipment

ME- -#EMhRE BRER
AYE HMREREHEESE
B AR E E (R K &E20e)
AR AR £ Rt & RO E
BRIk

FEREMRYE  Has MR
B TR R EE (MA) K
RIEET Al A F R A EGE
HEMK A - SHEIDEWT

-ZESAMEELHNET
o HBpEENTE

-fHewmE TS NF
=& (A& & A %)

/N DRI AERE
R & k=%
B

-RH +F

- ERSE =E&ZRF
= AE mERF

- REX NEF
BB {E 2
E45S

ﬁ?%Tﬁ%i@&ﬁﬂ%

BEMA)EEFRS

Property, plant and equipment, including right-of-use
assets arising from leases of underlying property, plant
and equipment (see note 2(e)), are stated at cost less
accumulated depreciation and impairment losses.

Depreciation is calculated to write off the cost of items of
property, plant and equipment, less their estimated
residual value, if any, using the straight-line method over
their estimated useful lives as follows:

— The Commission’s interests in buildings situated on
leasehold land are depreciated over the unexpired term
of lease.

The shorter of the lease
term and 6 years

— Leasehold improvements

— Office furniture and 5 and 3 years respectively

equipment
— Motor vehicles 7 years
— Computer software 3 to 5 years
— Computer hardware 4 to 5 years
— Audio & visual and 6 years

simultaneous
interpretation system

Both the useful life of an asset and its residual value, if
any, are reviewed annually.
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2 FEEHEE(E) Significant accounting policies (continued)
(d) WD - ERZE(E) (d) Property, plant and equipment (continued)
? EeEEEERPRKE The carrying amounts of property, plant and equipment
BFEMYE BERZHEOR are reviewed for indications of impairment at the end of
He% LEEESTHEED each reporting period. An impairment loss is recognised in
R oBEEBBERRREEEN the statement of income and expenditure if the carrying
BN BREEEEMAIKR amount of an asset, or the cash-generating unit to which
SEBEKESERT it belongs, exceeds its recoverable amount. The
WS HEERANER - BEXFT recoverable amount of an asset, or of the cash-generating
MEBHMIREEEEMAITIK unit to which it belongs, is the greater of its fair value less
BEREEHERAABERMBE costs of disposal and value in use. In assessing value in
ERHEFREMETNRS use, the estimated future cash flows are discounted to
T AR HFE HER - Btk their present value using a discount rate that reflects
e REeRTEXRTE current market assessments of the time value of money
ZHE MZTEXRERET and the risks specific to the asset. An impairment loss is
BERAENEESHEE reversed if there has been a favourable change in the
BENMZEENEARRE - BN estimates used to determine the recoverable amount.
FA DA 78 FT W [B] 8% 8RB il 5
EEHBAMFOEL  E@ERN
BEEEEgEE -
WESNHEETAME R Gains or losses arising from the retirement or disposal of
HERMELSEMNEZNUNEER an item of property, plant and equipment are determined
SFHEHEHEEMRESREZ as the difference between the net disposal proceeds and
AR ZRE T WK REE K the carrying amount of the item and are recognised in the
HERRRZIEERABER statement of income and expenditure on the date of
AR © retirement or disposal.

n
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Significant accounting policies (continued)

(e) Leased assets

(A) Policy applicable from 1 April 2019

At inception of a contract, the Commission assesses
whether the contract is, or contains, a lease. A
contract is, or contains, a lease if the contract
conveys the right to control the use of an identified
asset for a period of time in exchange for
consideration. Control is conveyed where the
customer has both the right to direct the use of the
identified asset and to obtain substantially all of the

economic benefits from that use.

At the lease commencement date, the Commission
recognises a right-of-use asset and a lease liability,
except for short-term leases that have a lease term of
12 months or less and leases of low-value assets.
When the Commission enters into a lease in respect
of a low-value asset, the Commission decides
whether to capitalise the lease on a lease-by-lease
basis. The lease payments associated with those
leases which are not capitalised are recognised as an
expense on a systematic basis over the lease term.

Annual Report 2019/20 3

101



i

r P4

X 1

§ ‘™o

n

%8

Equal Opportunities Commission - 51

102

Btf#&#R &L Financial Statements

2 FESFHHEGE)

(e) HEEE ()

(A) HH2019F 45 1H & &
A B B (48)
WMEEERL HEEE
MR HERANEND
MENTHIRBERER MU
HMERSHR KA 5k
N K 8 5 e E M K - B
FRAMEAEEEERNE-
RYEHERE  HEAE
REHEKATE  MAE
SRR ERAEE
A2 WIEBURRE —38
L ENAEHEENR
H - TEECHESED
FFE MR EEANEE
HA R R U ST 4Bk

HEEALERIENRE
FREEERKAETH
METE EREREESR
{8 #) %) 48 & %8 00 £ R B
% B B sk 2 B 1F i BV E
MBEENK ARAEL
MR I B A - &
BABRT EREEE
B R AR TR B R IR R R B
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Significant accounting policies (continued)

(e) Leased assets (continued)

(A) Policy applicable from 1 April 2019 (continued)

Where the lease is capitalised, the lease liability is
initially recognised at the present value of the lease
payments payable over the lease term, discounted
using the interest rate implicit in the lease or, if that
rate cannot be readily determined, using a relevant
incremental borrowing rate. After initial recognition,
the lease liability is measured at amortised cost and
interest expense is calculated using the effective
interest method. Variable lease payments that do not
depend on an index or rate are not included in the
measurement of the lease liability and hence are
charged to income and expenditure in the
accounting period in which they are incurred.

The right-of-use asset recognised when a lease is
capitalised is initially measured at cost, which
comprises the initial amount of the lease liability plus
any lease payments made at or before the
commencement date, and any initial direct costs
incurred. Where applicable, the cost of the right-of-
use assets also includes an estimate of costs to
dismantle and remove the underlying asset or to
restore the underlying asset or the site on which it is
located, discounted to their present value, less any
lease incentives received. The right-of-use asset is
subsequently stated at cost less accumulated
depreciation and impairment losses (see note 2(d)).
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Significant accounting policies (continued)

(e) Leased assets (continued)

(A) Policy applicable from 1 April 2019 (continued)

(B)

The lease liability is remeasured when there is a
change in future lease payments arising from a
change in an index or rate, or there is a change in
the Commission’s estimate of the amount expected
to be payable under a residual value guarantee, or
there is a change arising from the reassessment of
whether the Commission will be reasonably certain
to exercise a purchase, extension or termination
option. When the lease liability is remeasured in this
way, a corresponding adjustment is made to the
carrying amount of the right-of-use asset, or is
recorded in profit or loss if the carrying amount of
the right-of-use asset has been reduced to zero.

In the statement of assets and liabilities, the
Commission presents right-of-use assets within the
same line item as similar underlying assets and
presents lease liabilities separately.

Policy applicable prior to 1 April 2019

In the comparative period, leases where substantially
all the risks and rewards of ownership of assets
remain with the lessor were accounted for as
operating leases. Payments made under operating
leases net of any incentives received from the lessor
were charged to the statement of income and
expenditure on a straight-line basis over the
accounting periods covered by the lease term.
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Significant accounting policies (continued)

(f) Other receivables

A receivable is recognised when the Commission has an
unconditional right to receive consideration. A right to
receive consideration is unconditional if only the passage
of time is required before payment of that consideration is
due.

Other receivables are stated at amortised cost using the
effective interest method less allowance for credit losses
as determined below:

The loss allowance is measured at an amount equal to
lifetime expected credit losses (“ECLs"), which are those
losses that are expected to occur over the expected life of
the receivables. The loss allowance is estimated using a
provision matrix based on the Commission’s historical
credit loss experience, adjusted for factors that are specific
to the debtors and an assessment of both the current and
forecast general economic conditions at the reporting
date.

ECLs are remeasured at each reporting date with any
changes recognised as an impairment gain or loss in the
statement of income and expenditure. The Commission
recognises an impairment gain or loss with a
corresponding adjustment to the carrying amount of other
receivables through a loss allowance account.

The gross carrying amount of other receivable is written
off (either partially or in full) to the extent that there is no
realistic prospect of recovery. This is generally the case
when the Commission determines that the debtor does
not have assets or sources of income that could generate
sufficient cash flows to repay the amounts subject to the
write-off.
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Significant accounting policies (continued)

(g) Cash and cash equivalents

Cash and cash equivalents comprise cash at bank and in
hand, demand deposits with banks and other financial
institutions, and short-term, highly liquid investments that
are readily convertible into known amounts of cash and
which are subject to an insignificant risk of changes in
value, having been within three months of maturity at

AB=ZEARNIHNR S - acquisition.
(h) & ftt FE <+ tR 18 2 #E 5% (h) Other payables and accruals

EZH

HMEMNIEBLESE R Other payables and accruals are initially recognised at fair

BERAAEBEBEER Higm# value and subsequently stated at amortised cost unless the

Ak AN B IR BR JEFE BE IR A9 effect of discounting would be immaterial, in which case

EEIEE W/ BlIRAK KN they are stated at cost.

BB ©

i) EERA (i) Employee benefits

(i) EEBRBERE X &M E (i) Employee leave and gratuity entitlements
EZE#E
BB/ F A8 F R Employee entitlements to annual leave and gratuities
B P B RER e are recognised when they accrue to employees. A
HEFHEBAL HEER provision is made for the estimated liability for
RHRBMESBRK untaken annual leave and gratuities as a result of
% iR & 4 m B & 2 B services rendered by employees up to the year end
Ao date.
BEERZANRER D1k Employee entitlements to sick leave, maternity leave
BERFERRBRE S and paternity leave are not recognised until the time

R e of leave.
(i) BRELEMF (i) Pension obligations

ZEECEBABKIL—
(e R N = e |
([5t81)) - ZATEIZEE
DHEERRERAETR
ZEEAN -ZEEXIH
REREBRAEE-TON
KRB ME - & KB B A
REBEREMN - RARE
TR &R KR A
N A2 SIS - €= 0k7: T e
AERAREE -

The Commission has established a mandatory
provident fund scheme (“MPF Scheme”) in Hong
Kong. The assets of the MPF Scheme are held in
separate trustee-administered funds. The
Commission has no further payment obligations
once the contributions have been paid. The
contributions are recognised as employee benefit
expense when they are due. Prepaid contributions
are recognised as an asset to the extent that a cash
refund or a reduction in the future payments is
available.
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2 FESFHHEGE)

() ZERIEEE

RINEZESARCTELENSE
HAEIRIEERT - ME
TREHEHEEHEZER

R a0 ERINR 0 I B A AE
AISEmfhat BEstiefm -

MBEHSRIBEEA %
BEREHBAEBFEA
S 9 3 8 5115 -

RanE B LB EIRIN
ME A RE M BRIE - SR EIEE
BREECEEL A SENME - %
EBEeREAIEAG B
R E RSN #) Al ge M 1R
AIBRIN - RIRFEEHERTR

HERAREMHATEHEERF
EE@TE’J%% TEWE/K
BEaE BORERINRAA]

BE 14 5 1K BRI BR O o
(k) WAHER (k)
KE\%J‘&J\E}]&EWUEAZ *i'ﬁ%
N
(i) BFF# Y (i)
MEEE BB TERNTMEDY
5 W E - H?,\Eﬂé}%ﬁn

B IR IF B - MU B
RNV E TR BT B ©
HMEZESHXHORF

e SRR ELRH
BREGHNERIBEERER
NHER SN »

HEFEAEABENBA
MBE BREEE A
EeR AHEAESHBT
BRHEXRATEZNHHE
BEENEREWRIEE
&L

Significant accounting policies (continued)

(j) Provisions and contingent liabilities

Provisions are recognised when the Commission has a
legal or constructive obligation arising as a result of a past
event, it is probable that an outflow of economic benefits
will be required to settle the obligation and a reliable
estimate can be made. Where the time value of money is
material, provisions are stated at the present value of the
expenditure expected to settle the obligation.

Where it is not probable that an outflow of economic
benefits will be required, or the amount cannot be
estimated reliably, the obligation is disclosed as a
contingent liability, unless the probability of outflow of
economic benefits is remote. Possible obligations, whose
existence will only be confirmed by the occurrence or non-
occurrence of one or more future events are also disclosed
as contingent liabilities unless the probability of outflow of
economic benefits is remote.

Income recognition

Details of the Commission’s income recognition policies
are as follows:

Government subventions

Government subventions are recognised initially
when there is reasonable assurance that they will be
received and that the Commission will comply with
the conditions attaching to them. Government
subventions that compensate the Commission for
expenses incurred are recognised as income in the
statement of income and expenditure on a systematic
basis in the same periods in which the expenses are
incurred.

Government subventions relating to specific projects
are included in the capital subvention fund and are
deferred and recognised in the statement of income
and expenditure over the period necessary to match
them with the costs that they are intended to
compensate.
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2 FESFHHEGE)

(k) WARHER (&)
(i) BKFF#8) (&)

HEEYX HBENRE
EENRA#BE 217
EERNMPESA  WIR
EHREEMNRIRSF
R ABEHREL AW
"HERA-

(i) FIE A

A B 32 IR B R A R
ERFTHER o R B A%
eI AEEGSF
HAEEZRRRES W
ATERZEMEER
R B HY K -

(iii) 7% E K A

FEIE WA 2 A BB BT A

() BEIEEAL

(a)

(EPNEE S EPN: RS
R » tZEAEIAT
BRATRAEZESA
oA Bt

() AT ¥ AR 2

= = & .
£ZE8g:

(il HEZESEAEAF
275 %

(i) RZBEEWNETEE

Significant accounting policies (continued)

(k) Income recognition (continued)

(i)

(ii)

Government subventions (continued)
Government subventions relating to the purchase of
property, plant and equipment are included in the
capital subvention fund and are credited to the
statement of income and expenditure on a straight-
line basis over the expected useful lives of the related
assets.

Interest income

Interest income is recognised as it accrues under the
effective interest method using the rate that exactly
discounts estimated future cash receipts through the
expected life of the financial asset to the gross
carrying amount of the financial asset.

(iii) Sundry income

Sundry income is recognised on an accrual basis.

(I) Related parties

(a

A person, or a close member of that person’s family,
is related to the Commission if that person:

(i)  has control or joint control over the
Commission;

(i) has significant influence over the Commission;
or

(iii) is @ member of the key management personnel
of the Commission.
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2 FESFHHEGE)
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Significant accounting policies (continued)

(I) Related parties (continued)

(b)  An entity is related to the Commission if any of the
following conditions applies:

(ii)

(iii)

(iv)

(vi)

(vii)

The entity and the Commission are members of
the same group (which means that each parent,
subsidiary and fellow subsidiary is related to the
others).

One entity is an associate or joint venture of the
other entity (or an associate or joint venture of
a member of a group of which the other entity
is a member).

Both entities are joint ventures of the same
third party.

One entity is a joint venture of a third entity
and the other entity is an associate of the third
entity.

The entity is a post-employment benefit plan
for the benefit of employees of either the
Commission or an entity related to the
Commission.

The entity is controlled or jointly-controlled by a
person identified in (I)(a).

A person identified in (I)(a)(i) has significant
influence over the entity or is a member of the
key management personnel of the entity (or of
a parent of the entity).
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2 FESEHEE) Significant accounting policies (continued)

() BEEEA L (E) (I) Related parties (continued)
by EATEMMBERT
BegdEREZTE

%’Eﬂsy C (#8)

(b) An entity is related to the Commission if any of the
following conditions applies: (continued)

|
I

(i) ZERIFTBE & (viii) The entity, or any member of a group of which
NEERK B A ﬁ it is a part, provides key management personnel
ZEgRERHEFE services to the Commission.

BABRS -

BMABWETERKREKBIEA & Close members of the family of a person are those family
2 g XZEATE e members who may be expected to influence, or be
LEBITIFINRERKSE - influenced by, that person in their dealings with the entity.

3 BNEBMRBEREFEE Government subventions and Government
subventions received in advance

BNHERERBTERTEZE SR Government subventions represent the funds granted by the
HEHENE: BRBESHEDES Government for the Commission’s services. Government
AR FEHBARBENSERSEM subventions are received in advance in connection with various
T U B FRIE o services to be provided after year end.

B B S B ) AT 4 B R AR I 2 Reconciliation between Government subventions granted for
HERANERNBT MBI EIRE the year and Government subventions recognised in the
statement of income and expenditure:

2020 2019
Y IR 5F [5 7% 4t 1Y) BXUAT 465 B Government subventions granted
for the year 124,776,000 112,435,000
P EE Adjustments for:
REAFBROERENIEM Increase/(decrease) in provision
OB ) for unutilised annual leave 556,933 (265,383)
a W R T 4 BY RO E N Increase in Government
subventions received in
advance (7,549,783) (128,293) ﬁ
BXRFBESHRMD (HE7) Decrease in capital subvention S
fund (note 7) 2,163,756 2,993,015 )
o
WX EERANEROATAE)  Government subventions g
recognised in the statement of %
income and expenditure 119,946,906 115,034,339 g
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4 V¥ HMERRZRE Property, plant and equipment
(a) ™RE{EAYEIR (a) Reconciliation of carrying amount

WAE RERAE

nEfk B R BEZA

BAN B Audio &

L/ e Office visual and

Property MEXE  funiture  RE EREBH4 ZEEH  simultaneous
leased for Leasehold and  Motor Computer Computer interpretation ag
ownuse improvements equipment vehicles software hardware system Total

KA. Cost:

%2018@4)@ 1H At1April2018 - 10,930,777 3,710,152 782,128 2,489,371 1,627,445 1,046,280 20,586,153
iﬁ Additions - 48,450 473,440 - - 391,439 33,750 947,079
o Disposals - - (561,288) - - (144,858) - (706,146)
72019434318 At31 March 2019 - 10979227 3622304 782,128 2489371 1874026 1,080,030 20,827,086

HEREM(ES Impact on initial
BIEREER])  application of
F165MFE  HKFRS 16 (Note)

(&) 44,944,389 = = = = S - 44,944,389
R019F4A18 At1Apil2019 44944389 10,979,227 3,622,304 782,128 2,489,371 1,874,026 1,080,030 65,771,475
fe Additions = 51,596 97,368 = - 85597 - 234,561
) Transfer out - (152,166) - - - - - (152,166)
B Disposals - - (13,715) - - (64,039) - (77,754)

7202043 A31H At31 March 2020 44,944,389 10,878,657 3,705,957 782,128 2,489,371 1,895,584 1,080,030 65,776,116

REHE: Accumulated
depreciation:
?7&‘2018%4)% 1H At1April2018 - 759,082 2,970,024 254,626 2,226,892 1,290,128 72,658 7,573,410
EEfE Charge for the year - 18245% 337,172 111,733 101,626 160,505 174,849 2,710,481
ROKED Written back on
disposals - - (561,288) - - (144,858) - (706,146)
720193 4318 At 31 March 2019 - 2,583,678 2,745,908 366,359 2,328,518 1,305,775 247507 9,577,745
34\2019%4)% 1H At1 April 2019 - 2,583,678 2,745,908 366,359 2,328,518 1,305,775 247507 9,577,745
EENE Charge for the year 6,128,781 1,833,583 411,367 111,732 97,687 233,190 180,005 8,996,345
ENRED Written back on
transfer out - (61,289) - - - - - (61,289
ROREE Written back on
$n disposals - - (13,715) - - (64,039) - (77,754)
g
2@5& 20203 H31H At31 March 2020 6,128,781 4,355,972 3,143,560 478,091 2,426,205 1,474,926 427,512 18,435,047

REFE: Net book value:
202038318 At 31 March 2020 38,815,608 6,522,685 562,397 304,037 63,166 420,658 652,518 47,341,069

R2019%3 8318 At 31March 2019 - 8,395,549 876,39 415,769 160,853 568,251 832,523 11,249,341
H: ZEE2R2019F4/1H@EBLIEET Note: The Commission has initially applied HKFRS 16 at 1 April 2019 using the
B8 E L B X E (B BB iR & modified retrospective approach. Under this approach, the comparative
ERIVE 165 - IRIFUL T )L HEE information is not restated. See note 2(c).
3 A B 3 (2 M it 2(c) o
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4 V¥ HEENZEE) Property, plant and equipment (continued)
(b) FHEEE (b) Right-of-use assets
FRAEEEMNREFESN The analysis of the net book value of right-of-use assets is
U as follows:

2020 20194F

3A31H 4H1H8

31 March 1 April

2020 2019

MEEBRNYE  KREWE Property leased for own use,

X AN 51 iR carried at deprecated cost 38,815,608 44,944,389
ZEeFsRAMEERRE NG The Commission has obtained the right to use a property
CTRMENERIEERAE - as its office through tenancy agreement. The lease runs
ZHERVIRP=F "J&EE for an initial period of three years with options to renew
AN THEEREY THE for additional periods after the end of the contract term.
FicBH ZE8gRRAERE The Commission assesses at lease commencement date
MESTHEEHEERE Bt that it is reasonably certain to exercise the extension
BHEARBOARHEERED options and hence the future lease payments during the
BIEECHEREMNTTER - M extension periods are included in the measurement of
ENBEEMAEHEERE- lease liabilities. The lease does not include any variable

lease payments.
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4 YE-

kR (&)

(b) EAEEE (&)

£ #

EmANEREEHEAHEN

THEEMNSWHET :

Property, plant and equipment (continued)

(b) Right-of-use assets (continued)

The analysis of expense items in relation to leases
recognised in profit or loss is as follows:

2020 2019
(5%)
(Note)
HEFERNYETHNER#EE Depreciation charge of right-
ENFTEXH of-use assets under property
leased for own use 6,128,781 =
HEBERNE Interest on lease liabilities 1,593,218 -
Z AR B(E B S ERNE 175 Total minimum lease payments
BREAREEMRSE E‘] FAEMARK  forleases previously
K& @A classified as operating leases
under HKAS 17 - 6,339,220

i

ZEER2019F4 410 (& BEEET
36 9% A B X FE (B B R &
ERI)E165E - W R2019F481H
HEHI A B A FE 57 Zﬁr/&ﬂg((é‘
BEAEADEIEGERLEEHNE
Y 7 B 1H F4 69 1 18 & E o 72019
fﬁ4ﬁ7E/§iA ERIEFEEERE

BIEAFRTN L AEZEFE
é“z*ﬂ?fﬁ% ] T 2 1R 45 LA 1 19 B
R HEHERHAULERLERE
EEMETELAMM2 I H - RIF
WHE AR EES (K T
2(c) °

HEMBREBSRELENFS
MEEBENEBBES TS
RIE M FE6(0) &2 10 ©

Note: The Commission has initially applied HKFRS 16 using the modified
retrospective approach and adjusted the opening balances at 1 April 2019
to recognise right-of-use assets relating to leases which were previously
classified as operating leases under HKAS 17. After initial recognition of
right-of-use assets at 1 April 2019, the Commission as a lessee is required
to recognise the depreciation of right-of-use assets, instead of the previous
policy of recognising rental expenses incurred under operating leases on a
straight-line basis over the lease term. Under this approach, the comparative
information is not restated. See note 2(c).

Details of total cash outflow for leases, the maturity
analysis of lease liabilities are set out in notes 6(c) and 10
respectively.
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HMEWIIRR & KFE  Otherreceivables, deposits and prepayments
T RIE
2020 2019
e RTEN A Deposits and prepayments 2,118,243 2,442,891
H {th & Y IR 5K Other receivables 1,000,126 376,582
3,118,369 2,819,473

B 1% £691,7227T (20194 : 691,722
T)FBER —F A LB FTE
HabEUWIR - 2 & KT RIETE
HR—FRKRESERAES L -

All of the other receivables, deposits and prepayments are
expected to be recovered or recognised as expense within one
year except for deposits of $691,722 (2019: $691,722) which
are expected to be recovered after more than one year.

HeRBEL2EEYWKHM Cash and cash equivalents and other cash
REREEH flow information
) HEeRBEELLEBYHERE: (@) Cash and cash equivalents comprise:
2020 2019
RITEFRRE Bank balances and cash 2,519,390 7,669,961
RAGFHRET BB =EAKN Short-term bank deposits with
EHRITIE K original maturity not more
than three months 13,061,305 7,030,267
BekBEEEED Cash and cash equivalents 15,580,695 14,700,228
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MEZTHRMELENER
HY ¥ R

TREINTZEEMELD

FTEENMBEZHHE 821
REeRLEFRERES - BE

ABTELEMNBERERER
EREBEIARAKXRERESE
RBeREXNBERBRER
BRELENRERE -

Cash and cash equivalents and other cash

flow information (continued)

(b) Reconciliation of liabilities arising from

financing activities:

The table below details changes in the Commission’s
liabilities from financing activities, including both cash and
non-cash changes. Liabilities arising from financing
activities are liabilities for which cash flows were, or future
cash flows will be, classified in the cash flow statement as

cash flows from financing activities.

HEERE

Lease

liabilities

(FF5E10)

(Note 10)

®2019%3H31H At 31 March 2019 -
YR ERCE BB E % 8]) Impact on initial application of HKFRS 163

ERL o2& 45,424,597

20194 81H At 1 April 2019 45,424,597

MEREREELENED
XNEEHSHEREED
XHHEEHES MBI D

MEREREELNEHER

Hitb 25 :
HEABFE

M20203 A31H

Changes from financing cash flows:
Capital element of lease rentals paid
Interest element of lease rentals paid

Total changes from financing cash flows

Other change:
Interest on lease liabilities

At 31 March 2020

(4,937,470)

(1,593,218)

(6,530,688)

40,487,127

3 ZESR2019F4A1HF B iEET 19

B WA B IR FE B BB 5 3R & 2E Al
FE169 - WHR2019F 441 H # & 2 7]
KB R ATIE (BB S EA)
FIERE RS EHENHEHEN
HEBE(AMiFE20) -

3: The Commission has initially applied HKFRS 16 using the modiified retrospective
method and adjusted the opening balances at 1 April 2019 to recognise lease

liabilities relating to leases which were previously classified as operating leases

under HKAS 17. See notes 2(c).
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6 RERBESEEYWKHEHM Cash and cash equivalents and other cash
HEREEHR (HE) flow information (continued)

() HENEZEBHESAREE (c) Total cash outflow for leases
B ABRSTEENTEER Amounts included in the cash flow statement for leases
BEE: comprise the following:

2020 2019

(FF)

(Note)

REBREREZNA Within operating cash flows - 6,339,220
REEREREZA Within financing cash flows 6,530,688 -

6,530,688 6,339,220

it FHNEEBERE XA ATERE Note: As explained in the note to the cash flow statement, the adoption of HKFRS
R E B BEHREERD)E16% 16 introduces a change in classification of cash flows of certain rentals paid
% BENMETHEHENE SR on leases. The comparative amounts have not been restated.
ESHEHNBEE L RS BEIE
Ep7/
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7 BEXWHBES

Capital subvention fund

SE(ER
I 1R R B -
MBI R
15k 4511 ) %0
DEIHEEFH
FEHRE
Promotion of BEYE -
RDO*, SDO* HWERRE
and equal Purchase of
opportunities property,
for ethnic plant and wme
minorities equipment Total
R2018F4H1H At 1 April 2018 2,400,523 9,350,755 11,751,278
B 45 B AT 8 B Subventions received from the
Government - 529,000 529,000
HEW T EERIERW A Transfer to statement of income and
AR : expenditure as income to match
with:
- ERERFER — Depreciation of property,
WAL plant and equipment
Y - HES R financed by Government
HRETE capital subvention fund = (1,751,214) (1,751,214)
- EE(EREAR — Promotion expense of RDO,
1811 ~ <R SDO and equal opportunities
AR 5 4510 ) A > 2k for ethnic minorities
ELE IR
" & A (1,770,801) - (1,770,801)
R2019F3 A31H At 31 March 2019 629,722 8,128,541 8,758,263
KX : Representing:
mENE Current portion 2,483,756
JEMEE S Non-current portion 6,274,507
8,758,263
R2019F481H At 1 April 2019 629,722 8,128,541 8,758,263
B W B AT 8 B Subventions received from the
Government - 320,000 320,000
R EERIEAWA  Transfer to statement of income and
AR : expenditure as income to match
with:
_ KRB | A AR — Depreciation of property,
HWEESH plant and equipment
P - HEE R financed by Government
Ex“ﬁ e capital subvention fund = (1,854,034) (1,854,034)
BELEHEL Transfer to recurrent subventions (629,722) - (629,722)
720203 A31H At 31 March 2020 - 6,594,507 6,594,507
(A Representing:
MBI S Current portion 1,811,719
FE T B B Non-current portion 4,782,788
6,594,507

B AR B S 15 9 5 BB MR
B47) 5 i 7R A0 32 48 3 HE B AT & 4

Bt hEEeHEN S Y

PRI LA A 32 A B B

e

The capital subvention fund represents the unutilised balance

of non-recurrent Government capital subvention received for
special projects. The funds are released to the statement of
income and expenditure as income to match with the related

costs when incurred.

* Representing abbreviations of Race Discrimination Ordinance and Sex

Discrimination Ordinance respectively.
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8 BEARMENER Provision for staff gratuity

2020 2019
7 2019/2018%F4 A1 H At 1 April 2019/2018 13,778,274 13,793,386
B A Provisions made 13,133,305 12,679,097
BUH Forfeitures (2,745) (960,523)

MBREEEIN ENNEE Amounts paid/payable
during the year (9,314,249) (11,733,686)
722020/2019%3 A31H At 31 March 2020/2019 17,594,585 13,778,274
B mENER Less: Current portion (9,114,343)  (6,606,159)
EMEBEB D Non-current portion 8,480,242 7,172,115

BEAMMENEHEESE T X INMH Provision for staff gratuity is set up for the gratuity payments

SEBEHEFD SR ="FEH0E which will be payable to employees of the Commission who

EeREEMNAMMEMEILA - complete their three-year contracts commencing from the date
of their employment.

9 HiENKRERETEHR Other payables and accruals

2020 5 2019 20194
3A31H 4818 38318

31 March 1 April 31 March

2020 2019 2019

H {th FE TR IR Other payables 2,892,445 4,141,646 4,141,646
fEztE R (51) Accrued expenses (note) 518,147 283,383 763,591
I8 Ug k18 Receipts in advance 61,987 85,612 85,612

3,472,579 4,510,641 4,990,849

T BREZR(BEEUBHREELEI6HEEH - Note: On the date of transition to HKFRS 16, accrued lease payments of $480,208
ZHIEFA[JEA B #9480,208 T fEF+ 1 B previously included in “Accrued expenses” were adjusted to right-of-use assets
A FAZEER2019F4 81 HEZEEH recognised at 1 April 2019. See note 2(c).

BEE(AKiE20C) -

FrEEMEMNIREB L ESTE A TEH All of the other payables and accruals are expected to be settled
R—FEREH - within one year.
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10 HEE B Lease liabilities
TREINLZESHEGBERREH The following table shows the remaining contractual maturities
AEBER(EAVMIFEREERYE of the Commission’s lease liabilities at the end of the current
1658 B EIBGANFH - reporting period and at the date of transition to HKFRS 16:
20203 A31A 20194 A1 8 (5F)
31 March 2020 1 April 2019 (Note)
HERE HERIB
MR E ) fﬁ@
Present HEHE Present FHEFIA
value of 58 value of the =
the lease Total lease lease Total lease

payments payments payments payments

—F R Within 1 year 4,902,849 6,319,496 4,937,470 6,530,688
—FRHREMFN After 1 year but within

2 years 5,282,793 6,509,800 4,902,849 6,319,496
WMEBERFA After 2 years but within

5 years 20,160,266 22,479,200 18,157,470 21,182,760
hF® After 5 years 10,141,219 10,408,320 17,426,808 18,214,560

35,584,278 39,397,320 40,487,127 45,716,816

40,487,127 45,716,816 45,424,597 52,247,504

B RARF B S AREE Less: total future

interest expenses (5,229,689) (6,822,907)
Kl _ kst
il g
i\;é HEBERE Present value of lease
i liabilities 40,487,127 45,424,597
B
5
@ F: Z B @ R2019F4F1H(E N ETH 8 Note: The Commission has initially applied HKFRS 16 using the modified retrospective
i= WEU B REFR(E S EREERDE 16 approach and adjusted the opening balances at 1 April 2019 to recognise lease
g 95 W R2019F4 71 H 8 2B 7] 4 8 KX liabilities relating to leases which were previously classified as operating leases
k; R HIZB(EE G ERIDE 175 FHE under HKAS 17. Comparative information as at 31 March 2019 has not been
fg BEEHEMHEHBHEERE - K2019 restated. Further details on the impact of the transition to HKFRS 16 are set out in
E 331 B4 B KL AEE S o ﬁﬁ%ﬁ/}}%‘ note 2(c).
S Z(BEBUBHRELER)DE 165 &4
& —2EE - BIIR A 2() -
©
]
o
[NE)
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Reserves
2020 2019
720192018451 H At 1 April 2019/2018 8,892,783 9,430,608
BHEEWSTEEER Transfer to statement of income
and expenditure (4,005,087) (537,825)
72020/201943 A31H At 31 March 2020/2019 4,887,696 8,892,783
ZEeRTRHREALABES - TEE The Commission defines reserves as Total Funds. The

==

EEEESR EXBNRERZE
BEenlBREERR MRFER
ERNFERELRAZEETEY
BEEEFNEELEENN25%
MEME B RREHREFRE
MBERFONEBERATHE L
RD-fHEAIE-—HKBE Z88
BERATEMLRANRRE B
MEBHHEERN  BRIFSEE
EAMELREEWEROILE
SERG A EFREEWE
R BRAVEEBEREBERRBE
‘i EHEBLR -

12 F EEEE KN

Commission’s primary objectives when managing its funds are
to safeguard the Commission’s ability to continue as a going
concern. The reserves at the end of the financial year are
capped at 25% of the Commission’s annual recurrent
subvention of the next financial year, plus the net book value of
property, plant and equipment less accrued reinstatement cost
("the reserve ceiling”). The reserves are available for general
use and can be spent at the discretion of the Commission
within the reserve ceiling, exceeding which would need to be
returned to the Government, except with the approval of the
Permanent Secretary for Constitutional and Mainland Affairs
("PSCMA") or the reserve ceiling is raised by PSCMA following
consultation with the Secretary for Financial Services and the
Treasury.

Key management compensation

2020 2019

B8 1B A Employee benefits 15,760,701 15,126,566
BE A HA 45 SR 12 18 7| Post-employment benefits 2,433,641 2,585,476
18,194,342 17,712,042
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13 FiEH < H

%z 8

SRR EE - ATRIE

(RIBEIEBD(BEENE112F) &
REZHE B — I EF -

14 EIE
(a) EARMERE

(b) =

Y - eSS R R ERE Y B
KA B EEHER 202063 A 31
BRERMEAEDT

Taxation

The Commission is a Government subvented body exempted
from payment of all taxes administered by the Inland Revenue
Department by virtue of the Inland Revenue Ordinance (Chapter
112).

Commitments

(a) Capital commitments

Capital commitments outstanding at 31 March 2020 in
respect of property, plant and equipment not provided for
in the financial statements were as follows:

2020 2019
BEHEY Contracted for - -
BEZAEBERRY Authorised but not contracted
for 387,420 523,140
387,420 523,140
EEEERE (b) Operating lease commitments

MR2019F3A31HEE - KR
WMANETEFIOABBENEE
MESGARKEZNHHIE
MERNREEWNT

At 31 March 2019, the total future aggregate minimum
lease payments under non-cancellable operating leases in
respect of office premises were payable as follows:

LS

Property

A — G IR B Within 1 year 6,482,688
E—FREZAFAHH After 1 year but within 5 years 2,160,896
8,643,584
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(a) EERAMR

EERBRERRSHF T
BITAHNET ERZEER
XHBEIANRER - ZESHR
RITEFEFX RekBReFE
v AR EMERIER - ES
FEMNFREBHENEERR
TR RERZEERERFE
AR H S ST R
@’ﬁi%%ﬁﬁ@@%ﬁ
Eé&ﬁﬁﬁﬁ°§%@
WEET a8 B MK K -
ﬁ%hﬁ%%ﬁﬁITiﬁ

SRARMEMA SR
*EEAXEERBROER-

(b) B FAEE R

ZESENBRREHERR
FEBEFNESHERTE
AHRERER BHR S FHE
fEMEEEHNESAE

== dh
i

YA A

\

0 )u]]u

Financial risk management and fair values
of financial instruments

Risk management is carried out by the finance department
under the procedural guidelines approved by the Members of
the Administration and Finance Committee of the Commission.
The finance department identifies and evaluates financial risks
and provides procedural guidelines for overall risk management
such as interest-rate risk, use of financial instruments and
investing excess liquidity.

The Commission’s activities do not expose it to foreign
exchange risk, credit risk and liquidity risk. For interest-rate risk,
except for the short-term bank deposits which bear interest at
market rates, the Commission has no other significant interest-
bearing assets and liabilities. Accordingly, the Commission’s
income and operating cash flows are substantially independent
of changes in market interest rates and the exposure to cash
flow and fair value interest rate risk is low.

(a)

(b)

Credit risk

Credit risk refers to the risk that a counterparty will default
on its contractual obligations resulting in a financial loss to
the Commission. The Commission’s exposure to credit risk
arising from bank deposits, cash and cash equivalents and
other receivables, deposits and prepayments is limited
because the Commission only places deposits with
financial institutions with sound credit ratings and other
receivables, deposits and prepayments are reviewed
regularly, for which the Commission considers to have low
credit risk and the ECL allowance is considered
insignificant.

The Commission does not provide any guarantees which
would expose the Commission to credit risk.

Liquidity risk
The Commission’s policy is to regularly monitor its current
and expected liquidity requirements to ensure that it

maintains sufficient reserves of cash to meet its liquidity
requirements in the short and longer term.
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Financial risk management and fair values
of financial instruments (continued)

(b) Liquidity risk (continued)

The following table shows the remaining contractual
maturities at the end of the reporting period of the
Commission’s financial liabilities, which are based on
contractual undiscounted cash flows and the earliest date
the Commission can be required to pay:

2020
AEREGNEERE

Contractual undiscounted cash outflow

—FU0TF

—FH0E WEHLE

FEOEHE BMEAT ERFUT

Within More than More than
1year 1yearbut 2yearsbut HELLE REEE
oron less than less than  More than @5t Carrying
demand 2 years 5 years 5 years Total amount
B 8 4m  Provision for staff
B & 19 gratuity
£ 9,114,343 6,658,831 1,821,411 - 17,594,585 17,594,585
RAFE B Provision for
1 unutilised annual
leave 3,846,089 - - - 3,846,089 3,846,089
FBUWEF  Government
HE subventions
received in
advance 11,507,090 2,151,973 427,108 - 14,086,171 14,086,171
H{bfER  Other payables and
1RIE & accruals
it & A 3,472,579 - - - 3,472,579 3,472,579
THEBE  Leaseliabilities (note)
(31) 6,319,496 6,509,800 22,479,200 10,408,320 45,716,816 40,487,127

34,259,597 15,320,604 24,727,719 10,408,320 84,716,240 79,486,551
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15 B EREERE£BM T A Financial risk management and fair values
"\

WAREEE) of financial instruments (continued)
(b) EAER (8) (b) Liquidity risk (continued)
2019

*ESIE ’]I/gui//u,

Contractual undiscounted cash outflow
—FLT —FE ME £

S EEEE EMFELT ERFUT
Within ~ More than ~ More than

Tyear  1Tyearbut 2 yearsbut 1RE S 8
oron less than less than Bt Carrying
demand 2 years 5 years Total amount
BE4mM4r Provision for staff
A gratuity 6,606,159 5,146,706 2,025,409 13,778,274 13,778,274
AEAFRH Provision for unutilised
P annual leave 3,289,156 - - 3,289,156 3,289,156

8 Y8 BT 4 B Government

subventions

received in advance 6,147,262 227,726 161,400 6,536,388 6,536,388
EAFHPES Capital subvention

fund 629,722 - - 629,722 8,758,263
HippEMigE R Other payables and
fE 5t £ accruals 4,990,849 - - 4,990,849 4,990,849

21,663,148 5,374,432 2,186,809 29,224,389 37,352,930

H: Z52R2019F4H1 H1F FIRIEET Note: The Commission has initially applied HKFRS 16 using the modified
BB % A B X JEF(E B i & retrospective approach and adjusted the opening balances at 1 April 2019
EAI)ZE 165 - I R2019F4 A1 H to recognise lease liabilities relating to leases which were previously
FHEEI A B LA HEER D BT IERE(E classified as operating leases under HKAS 17. Lease liabilities include
BEERIDE 175 ;g;g BEHE amounts recognised at the date of transition to HKFRS 16 in respect of
HHEHBHEEE HEBREH leases previously classified as operating leases under HKAS 17. Under this
ERBEZS(EBR B ?fi HERINE approach, the comparative information is not restated. See note 2(c).

1695 & A - gL B IR FE(E B & 51 ¢
ADE17BEAREEHENEET
R DRE - RBEUM T E HRE
HirEE s (B a2()
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mEMESHEFIE T8
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MEHIRMRFEFELEERE
BHBEYERRFEZARS
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EEHEARRELEANSGE
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2020 K 20193 A31HH A
ABEITEERER-

Financial risk management and fair values
of financial instruments (continued)

(c) Interest rate risk

Interest rate risk is the risk that the fair value or future
cash flows of a financial instrument will fluctuate because
of changes in market interest rates. The Commission’s
only exposure to interest rate risk is via its short-term bank

deposits which bear interest at market rates.

Sensitivity analysis
At 31 March 2020,
increase/decrease of 100 (2019:

expected to be material.

The sensitivity analysis above has been determined
assuming that the change in interest rates had occurred at
the financial year end date and had been applied to the
financial instruments which expose the Commission to
interest rate risk at that date. The 100 basis points increase
or decrease represents management’s assessment of a
reasonably possible change in interest rates over the
period until the next annual financial year end date. The

analysis is performed on the same basis for 2019.

(d) Currency risk

The Commission has no exposure to currency risk as all of
the Commission’s transactions are denominated in Hong

Kong dollars.

(e) Fair value measurement

The carrying amounts of the Commission’s financial
instruments carried at amortised cost were not materially
different from their fair values as at 31 March 2020 and

2019.

it was estimated that a general
100) basis points in
interest rates, with all other variables held constant, the
impact on the Commission’s deficit and reserves is not
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ZEER209F4A1HFEREE
FTHBHEAERERCE BB
WREEBD)FE165 o BIE M H %
HREMTEES - BEE K
EHEHME —PFBRME20
WEE -

H £2020%F3
EEeEMAERKE
A oWMEARZED
R &

HEARBHRERAMBHAL  &F
EHMASCEMEBIEBST R —E
STER (BBMBREERDE 7
SR-IRE A A R EIE 202093
A3MBIEFEEARER N R
RINEBRMZEHMAER o 5L
AT NGB B3R LA TN AT g 2 i@ A S

ZEEME LR

A31H
R

Comparative figures

The Commission has initially applied HKFRS 16 at 1 April 2019
using the modified retrospective approach. Under this
approach, comparative information is not restated. Further
details of the changes in accounting policies are disclosed in
note 2(c).

Possible impact of amendments, new
standards and interpretations issued but not
yet effective for the year ended 31 March
2020

Up to the date of issue of these financial statements, the
HKICPA has issued a number of amendments and a new
standard, HKFRS 17, Insurance contracts, which are not yet
effective for the year ended 31 March 2020 and which have
not been adopted in these financial statements. These include
the following which may be relevant to the Commission.

RTHBEHRHzE

BN ErEBER
Effective for accounting
periods beginning on or after

EFKE B G EADE 1R (BB S ERIDE 85 -

BAMEE

Amendments to HKAS 1 and HKAS 8, Definition of material

2020F1 A1 H
1 January 2020

ZEER LB ELER R ER
HERERBEMERNTE -2
ARiml ZEERR/EAAHIE
5T MR RN K AT RE & 8 B 1S R
BEAFE-

The Commission is in the process of making an assessment of
what the impact of these developments is expected to be in the
period of initial application. So far it has concluded that the
adoption of them is unlikely to have a significant impact on the
financial statements.
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THEEFNESEN
Hjﬁ%aﬁé’z(m 2019 $4H1E|
20203 A31H)

RETFHENEZRETF @2 U0FR
B BERE-EARNEFZHEE—2
AT BRARIRE W LIAH
BXARXZEEH UHBAERHERS
Z AR UBLIE B AT AR = TR E H
SEAE -

Attendance Record of EOC Committee
Meetings for the Period 1 April 2019 to
31 March 2020

According to the EOC’s procedures for meetings, cancelled
meetings should be rescheduled as soon as possible and within
one month. If not possible, the Convenor needs to decide
which agenda items should be circulated for advice or
information, and which items can be deferred to the next
regular meeting.

THEMEBEEEPMAESEN Attendance Record of Administration and
H & RC &% Finance Committee (A&FC) Meetings
ERLEFEZXHBBI6% Overall attendance rate was over 96%
[ | 30/05/2019 | 22/08/2019 | 21/11/2019 | 27/02/2020
AEBET(BEA) (R

Dr SHIE Wai-hung, Henry v v v v

(Convenor) (Note 1)
REREA (BIEBEA)(FE2)
Dr LEUNG Sai-man, Sigmund, BBS, JP 4 4 4 4
(Deputy Convenor) (Note 2)

BREEHE (GE3) v i i N iE A
Prof CHAN Lai-wan, Cecilia, JP (Note 3) N/A N/A N/A
SRA% A (5E4) i A i i v
Mr Mohan DATWANI (Note 4) N/A N/A N/A

o] 8 5 22 & (7% 3) v N3 N3 3 A
Ms HO Chiu-ha, Maisy, BBS (Note 3) N/A N/A N/A
EEEL T (5E5) i v v %
Ms Elizabeth LAW, MH, JP (Note 5) N/A

2 MERE L+ (5%5) 38 v y v
Ms LEUNG Chung-yan, Juan, MH (Note 5) N/A

B =it (5F6) 3 v v %
Ms Anna THOMPSON (Note 6) N/A

=Rk S A (GEe) i A v v v
Mr WONG Chi-him, Gary (Note 6) N/A

KBREE(EHE) v v v v
Mr CHU Man-kin, Ricky, IDS (Chairperson)

H1 EEEENDARNBSE AZE2019F6 8108 -
WH2019F6 A1 BRKAEE/NEBEA

F2: B2019F6 B1MEKAZEE/NEIEEA

3 EHIE 201956 A108 A1E

F4: B20F 1 AMEEBMATREMEEES
/NA

F5: B2019F6 ANMBRERBAMATER LT BE
&/

26 B2019F6 ANMBEMATREVBEESE
N4E

Note 1: Acted as Deputy Convenor up to 10 June 2019 and became Convenor on
11 June 2019

Note 2: Became Deputy Convenor on 11 June 2019

Note 3: Appointment up to 10 June 2019

Note 4: Joined A&FC on 1 January 2020

Note 5: Joined A&FC again on 11 June 2019

Note 6: Joined A&FC on 11 June 2019
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ERELFEZXEBEBE81%

| 26/04/2019 | 18/07/2019 | 24/10/2019 | 23/01/2020

EEEE/ 4EE

#&  Attendance Record of Community
Participation and Publicity Committee (CPPC)
Meetings

Overall attendance rate was over 81%

EHELZLT(BEAN)

Ms Shirley Marie Therese LOO, 4 4 4 4
BBS, MH, JP (Convenor)

2EBLZET(BIBESEAN)

Ms LEUNG Chung-yan, Juan, MH 4 4 4 4
(Deputy Convenor)

BREK BR % A& , o / L,

Mr CHAN Ka-yan, Samuel, JP

ABEL L GE) T . . .

Ms HO Chiu-ha, Maisy, BBS (Note 1) N/A

TR B (5E2) . . .

3 3 i
Prof Hon LEE Kok-long, Joseph, SBS, JP 4 A A L
N/A N/A N/A

(Note 2)

37 ES

Rt RE . . . .

Dr LEUNG Sai-man, Sigmund, BBS, JP

|| oo

AR+ y y . ,

Dr Rizwan ULLAH

HEFRBIX (52, 3) S, i A i A T iE A

Prof TSE Tsun-him (Note 2, 3) N/A N/A N/A

FERL+ (53) y y , y

Ms Christina Maisenne LEE (Note 3)

MR L (FE3) S, S, y ,

Ms YAU Ka-man, Carmen (Note 3)

RO S () , , , ,

Mr CHU Man-kin, Ricky, IDS (Chairperson)

1: B2019FE6 A MNMARRIMAHEL2EEEESR Note 1: Joined CPPC on 11 June 2019

=/
$2: FHIE 20195198 A1t
3 KB

Note 2: Appointment up to 19 May 2019
Note 3: Co-opted Members
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ZERBRFEENEERN Attendance Record of Legal and Complaints
i fE RC &% Committee (LCC) Meetings
ERHERXRBIBE88Y% Overall attendance rate was over 88%
| 15/04/2019 | 17/06/2019 | 19/08/2019 | 21/10/2019 | 16/12/2019 | 06/03/2020
Z2IBT(BEA)GE) N N . . N
. TiEA TiEA & A TiE A & A
Dr Trisha LEAHY (Convenor) 4
N/A N/A N/A N/A N/A
(Note 1)
SREE(BEA) GE2)
Mr Mohan DATWANI 4 4 v v 4 4
(Convenor) (Note 2)
HEBBEL(BIBEA) (FE3)
Dr SHIE Wai-hung, Henry X 4 4 4 4 v
(Deputy Convenor) (Note 3)
PR K BR & £ L, L, , y L, L,
Mr CHAN Ka-yan, Samuel, JP
_TEE 17
REEHE v v v v v X
Prof CHAN Lai-wan, Cecilia, JP
R R (FE4) N N
i@ A I iE
Prof CHIU Man-chung, Andy 4 4 v e - 4
N/A N/A
(Note 4)
fa] B 8 22 & (FE5) .
o 3 A
Ms HO Chiu-ha, Maisy, BBS 4 4 v 4 v
N/A
(Note 5)
2 R E 4 (FE5 N
% EE ( R ) . Z:f@ﬁﬁ
Dr LEUNG Sai-man, Sigmund, v v 4 4 4
N/A
BBS, JP (Note 5)
f 33 M
55]% é}\ﬁ = ’J\ﬁﬂ' v v v % % %
W Miss YU Chui-yee, BBS, MH
¢n
;@*ﬁt REREELE(ER)
Br- Mr CHU Man-kin, Ricky, IDS v v v v v v
2 (Chairperson)
€
5 1 EHEE2019F5 8198 ALk Note 1: Appointment up to 19 May 2019
> H2: EAEEDERBEAZE2019F6H10H ¢ Note 2: Acted as Deputy Convenor up to 10 June 2019 and became Convenor on
= WE2019F6 A 11BRERAEE /BB EA 11 June 2019
5 23 B2019F6 ANMAKAEENEBIBEA Note 3: Became Deputy Convenor on 11 June 2019
g T4 F Bl £2019F8H26H : F2020F1A1H Note 4: Appointment up to 26 August 2019; joined LCC again on 1 January 2020
g RERMAEEREREE A
E 50 20196 AT HRMAEEREFES/NE Note 5: Joined LCC on 11 June 2019
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HX MRERZIERT A
ERNEFERLR

HEELEFERBRIN% Overall attendance rate was over 91%

| 23/05/2019 | 20/08/2019 | 10/12/2019 | 05/03/2020

Attendance Record of Policy, Research and
Training Committee (PRTC) Meetings

S b 4T (73 4
REFHE(BEA) , , , ,
Prof CHOI Yuk-ping, Susanne (Convenor)
| oo e | 23
HEEBLEEEA) . . . .
Dr Rizwan ULLAH (Deputy Convenor)
#8858 4 (1) . . . i A
Mr Mohan DATWANI (Note 1) N/A
R AR (5E2) T , . T
Prof CHIU Man-chung, Andy (Note 2) N/A N/A
BB L L (53) . A A i A
Ms HO Chiu-ha, Maisy, BBS (Note 3) N/A N/A N/A
B Lzt (5E4) 3 A v v v
Ms Anna THOMPSON (Note 4) N/A
F g 4 (5E4) TEf . y .
Mr WONG Chi-him, Gary (Note 4) N/A
S

R B 5 2 (3E5) , , , ,
Mr CHAN Ho-ting, Mac (Note 5)
TR OX 5T A (RES) y y y y
Mr CHONG Yiu-kwong (Note 5)
22 Ak EH =
BRI E 1 (FE5) y S, , ,
Ms YIM Chor-pik, Rabi (Note 5)
SRR 5E 2 (%) , , y ,
Mr CHU Man-kin, Ricky, IDS (Chairperson)

1 EEE2019F12A318 AL Note 1: Appointment up to 31 December 2019

T2 B2019FE8 A27HEE M AEE ~ A7 L5 Note 2: Joined PRTC on 27 August 2019 and appointment up to 31 December 2019

BENE THE2019F12A318 A1E
E3: THEE2019F6 8108 AL Note 3: Appointment up to 10 June 2019
T4 B2019F6 AN HEMARKE - R LE)=E Note 4: Joined PRTC on 11 June 2019
&/ A
5 BB Note 5: Co-opted Member
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B ITEHBENZEEERNERE (B E20203H318)

Membership of Advisory Committee on Racial Equality and Integration

(as of 31 March 2020)

1. BEEKEL
Dr Raees Begum BAIG

2. BAEELAE
Mr CHAN Ho-ting, Mac

3. BREBEHE
Prof CHAN Lai-wan, Cecilia, JP

4. @BRALHE
Mr Mohan DATWANI

5. fA#ELL
Ms HO Chiu-ha, Maisy, BBS

6. fEXHBL

Dr KOONG May-kay, Maggie, BBS, JP

7. BLCREAE
Mr LAY Yan-piau, Bill

8. ZFHEEHK

Prof Hon LEE Kok-long, Joseph, SBS, JP

9. HHHLEAE
Mr Amirali Bakirali NASIR, MH, JP

10.

11.

12.

13.

14.

15.

16.

17.

REBEE
Mr NG Chung-lun, Bosco

A A A 22 £
Ms Puja Kapai PARYANI

®EXEE
Mr Zaman Minhas QAMAR

AEBIEL
Dr SHIE Wai-hung, Henry

Cynthia Ca ABDON TELLEZ % +
Ms Cynthia Ca ABDON TELLEZ

MEREL
Dr Rizwan ULLAH

BLEREE
Mr YIP Siu-hong, Nelson, MH

REGETRE(ERF)

Mr CHU Man-kin, Ricky, IDS (Chairperson)



e i H i ‘P it

figk Appendix 1

B MERZBIEENMNEAETHWREREEST/FNEARERE
(Bl£2020%F3H31H)

Membership of Working Group on Anti-Sexual Harassment Campaign under
the Policy, Research and Training Committee (as of 31 March 2020)

1. BEEHHER(EEA) 7. BHEEHLGE)

Prof CHOI Yuk-ping, Susanne (Convenor) Dr FUNG Wai-wah (Note1)
2. #HE@RXELE@AEEAN) 8. REFEL(GE1)

Mr CHONG Yiu-kwong (Deputy Convenor) Dr Eugenie LEUNG (Note1)
3. BUEEXRAE 9. REFELGE

Mr CHAN Ho-ting, Mac Dr LEUNG Lai-ching (Note1)
4. FLEBEL 0. EfFEXE(ED

Dr KOONG May-kay, Maggie, BBS, JP Ms Stella LO (Note 1)
5. FRIDEL M. EEBrLtGE)

Dr Trisha LEAHY, BBS, JP Ms Katherine SHIU (Note1)

6. EEBEEZXZL(F1)
Ms CHOI Wai-kam, Virginia, JP (Note1)

1 IfE/NMARER S Note 1: Working Group Co-opted Members
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LEEEHEIFEIMMOIKERE (B E202063A31H)

Membership of Working Group on Education for Ethnic Minorities
(as of 31 March 2020)

n
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MNEEREL(BEA) 8. RIEAKAE

Dr Rizwan ULLAH (Convenor) Mr Amirali Bakirali NASIR, MH, JP
PR & BE 5T 4 9. REBKHE

Mr CHAN Ho-ting, Mac Mr NG Chung-lun, Bosco

SR Bl 3E 2+ 10. #2mHE 2+

Ms CHEUNG Fung-mei, Phyllis Ms Puja Kapai PARYANI

= B A M. £EXRAE

Mr Mohan DATWANI Mr Zaman Minhas QAMAR
R CiET 12. Cynthia Ca ABDON TELLEZ %2 +
Dr HUI Sau-yan Ms Cynthia Ca ABDON TELLEZ
LEHBL 13. mHELA LT

Dr KOONG May-kay, Maggie, BBS, JP Ms WONG Shek-hung

B EE 4. BLREEE

Mr LAY Yan-piau, Bill

Mr YIP Siu-hong, Nelson, MH



FHE B 199697 FREBFHHHIFE
Berte2HE8itE ] EXZEHN
EEHEERTKE BRELRAEAZKKE
REBREE UNEABRREFTEHRS
B B R AR GBI © 2019/20F fF - (&
SEEBTELREIZSMER HP A
AT 27 (B 18 2R 1 9 28 TH VS B EHEAZ -
& Bh#EEEE 1,054,763 78 TC °

N R #€/LGBTIQ PROUD AR 75 /)N 72

il
o
8
yi
i
[E
%)
=
St
&

Cult B F

1S 5k R AR

b R 25 2 2 42 2 2R (Hhp AN

EERERAHE

Enrich Personal Development Limited
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Community Participation Funding
Programme on Equal Opportunities
Supported 28 Projects by 27 Organisations

The annual Community Participation Funding Programme on
Equal Opportunities began in 1996/97. Its primary objective is
to encourage NGOs, including community groups and schools,
to organise projects that deepen public understanding on the
subject of equal opportunities and the anti-discrimination
legislation. In 2019/20, the programme attracted 38 applications,
of which 28 projects by 27 organisations listed below were
approved for a total funding of HK$1,054,763.

Association of World Citizens Hong Kong China

Baptist Oi Kwan Social Service

Cheung Ching Lutheran Centre for the Disabled

Chinese YMCA of Hong Kong Counselling Unit

Christian Action

Culture Production

Debate come

Delia Memorial School (Hip Wo)

Distinctive Learning Society

Enrich Personal Development Limited

Gay Harmony

Gender Research Centre, Hong Kong Institute of
Asia-Pacific Studies, The Chinese University of Hong Kong

Haven of Hope Christian Service
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Haven of Hope Tseung Kwan O and
Sai Kung District Support Centre

HELP for Domestic Workers (under St John's Cathedral)
HKWMA Chu Shek Lun Secondary School

Hong Kong Kabaddi Federation Ltd

Hong Kong Women Development Association Limited
Neighbourhood & Worker’s Education Centre Ltd

New Territories Association of Societies Women's
Centre Limited

Sexuality Education and Counselling Association

The Boys' and Girls’ Clubs Association of Hong Kong Jockey Club
South Kwai Chung Children and Youth Integrated Services Centre

The Hong Kong Federation of Youth Groups Hung Shui Kiu
Youth S.P.O.T.

The Hong Kong College of Psychiatrists Limited
The Hong Kong Society for the Blind

The Incorporated Management Committee of Lutheran School
for the Deaf

The Society for AIDS Care Ltd
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1. BN

2. AXAREE

3. FEEZERERAA
4. HEEBEE

5. ABRESEARRDF
6. BHEE

7. BELEBBABE
8. EZ

9. MBHMERBEEE
10. BFASRE (EER)BRAA

11.

EREEERAA

EWmEERE

12.

13.

14.

15.

16.

17.

Africa Coffee And Tea Limited

BB GRS GFMERABR QA
REEELRAER
BHEMEERRA

BB B (E RN ERAT

RSB RFEFHERAA

Signatories of the Racial Diversity &
Inclusion Charter for Employers

(as of 31 March 2020)

Founding Signatories*
Arup

AXA Hong Kong

CLP Holdings Limited
Community Business

Fairwood Holdings Limited

Hiu Kwong Group

Holiday Inn Golden Mile Hong Kong
HSBC

Jardine Aviation Services Group
Manulife (International) Limited

Shun Tak Holdings Limited

Second Round Signatories*
Africa Coffee And Tea Limited

BDO Limited

British Consulate-General Hong Kong
Cathay Pacific Airways Limited

CITIC Telecom International CPC Limited

Dow Chemical Pacific Limited
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23.
24,

25.

26.

27.
28.
29.
30.
31.
32.
33.
34.
35.
36.

37.

Appendix 3

Escapade Sports

2 K

FDM Group HK Ltd
BEASEB)ERAT
FMEREFR LA
EERKIEFR QA
BERBABR QA

HR Magazine (Excel Media
Group Limited)

I[ron Mountain Asia Pacific
Holdings Limited

HILEEFRAA
FEEAEERBEBERAA
Mt ARERBRAA

HFEEAIBR AR

RS Components Limited
SENsational Consultancy
ERPREFEEERA A
EEMEEEFR QA
ERKERRA A

MEEHRERERAFLREERR
T ki B PR 2 A

Escapade Sports

EY

FDM Group HK Ltd

Generali Life (Hong Kong) Ltd

Green Island Cement Company Limited

Hong Kong Aircraft Engineering Company Limited
Hong Yip Service Company Limited

HR Magazine (Excel Media Group Limited)

Iron Mountain Asia Pacific Holdings Limited

Iron Mountain Hong Kong Limited

John Swire & Sons (HK) Limited

New World Development Company Limited

NISI (HK) Limited

PCCW

RS Components Limited

SENsational Consultancy

Shun Tak — China Travel Ship Management Limited
Shun Tak Property Management Limited

Shun Tak Travel Services Limited

South China Morning Post Publishers Limited and
SCMP Magazines Publishing Limited
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38. K&yaOmf4

39. KRiEARRRAA

40. EEBRMNEE

4. BEEMEREE

42. BEAEEHEE e

43. ZBREEFRAA

44, RIEEE G INRB AR QA

45. ERITAER R

EomEERB

46. XBEZHFERB(FAE)ERAQA]
47. American Express International Inc
48. REBEAHR QA

49. SIFHERBERAA

50. Bamboo Difference Limited

51. FERT(FER)ERAA

52. Bridge Partnership (HK) Limited
53. BIEMERBERAF

54. Cornerstone Global Partners

55. WMt EEEB)ARAQA
56. WHIEEAMAT

57. BANEBEARRRAA

Swire Coca-Cola

Swire Properties Limited

The Australian Chamber of Commerce in Hong Kong
The Canadian Chamber of Commerce in Hong Kong
The Hong Kong Management Association

TMF Hong Kong Limited

Walgreens Boots Alliance Asia Sourcing Limited

WEDO GLOBAL Limited

Third Round Signatories*
Aetna Insurance (Hong Kong) Limited
American Express International Inc
Anway Limited

Arcadis Hong Kong Limited
Bamboo Difference Limited

Bank of China (Hong Kong) Limited
Bridge Partnership (HK) Limited
Cathay Pacific Services Limited
Cornerstone Global Partners

Credit Suisse (Hong Kong) Limited
Daly & Associates

Delicron (HK) Limited
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Enrich Hong Kong

FELIZ Consulting Company
ARKREAFR LA

B BB R
o9k 4% 45 R A 7

BEXEXARAA
(BEXFMWESEKE QA

HandsOn Hong Kong

BEMEEEERAA
(BEEXEXMWEEEKE QR

SETmRERMBAEHA
EERGNEEMBR QA
HEBEER)ARAT

J. Rotbart & Co.
BMBE (BB BRAA
Justice Centre Hong Kong
EHELFRAT
BERRERRER QR
EHE ST =B

Legal Beagle Limited

TEBERE M (FE)BRAA

Eaton HK

Edelman Public Relations Worldwide (HK) Limited
Enrich Hong Kong

FELIZ Consulting Company

Future Lighting Collection Limited

Gateway Hotel

Greendotdot.com Limited

H-Privilege Limited
(A Member of Henderson Land Group)

HandsOn Hong Kong

Hang Yick Properties Management Limited
(A Member of Henderson Land Group)

Herbert Smith Freehills

Hong Kong Stock Exchanges and Clearing Limited
Kitchee (Sports Management) Limited

J. Rotbart & Co.

Jardine OneSolution (HK) Limited

Justice Centre Hong Kong

Kids4Kids Limited

Klook Travel Technology Limited

KPMG

Legal Beagle Limited
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87.

88.

89.

90.

91.

92.

93.

94.

95.

96.

97.

98.

B EMEBA
FHERMEHH
SEHFEBREBL
BE(FB)ERQA]
EXBEEARAA]

Maples Fiduciary Services
(Hong Kong) Limited

Maples Fund Services (Asia) Limited
RERBERRAA
RRERGEEARA A
BAMEBERIRT
BERAARRAA

BT EH (FB)ERQA]
Pacific Basin Shipping (HK) Limited
i akas
XEERMARERR QA
KT8 JE

Resolve Foundation Limited
REFR QA
BREECEBERATA

Specsavers Procurement Asia Limited

Star Anise Limited

Lewis Silkin

Linklaters

Marco Polo Hongkong Hotel

Million Rank (HK) Limited

Maijor Cellar Company Limited

Maples Fiduciary Services (Hong Kong) Limited

Maples Fund Services (Asia) Limited

Melofield Nursery & Landscape Contractor Limited

Modern Terminals Limited

National Australia Bank Limited
NowHere Design Limited

Otis Elevator Company (HK) Limited
Pacific Basin Shipping (HK) Limited
PathFinders Limited

Pfizer Corporation Hong Kong Limited
Prince Hotel

Resolve Foundation Limited

Sky Connection Limited

Soon Grow Enterprise Limited
Specsavers Procurement Asia Limited

Star Anise Limited
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99. Synpulse Hong Kong Limited
100. EBXEEE

0. EZELEERAF

102. PR E S

103. 25 (BB)BRAA

104. Total Loyalty Company Limited
105 S EEXBBARAF
106. SR Bt & M5B IR A A

107. YGM Marketing Limited
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Synpulse Hong Kong Limited

The American Chamber of Commerce in Hong Kong
The Women'’s Foundation Limited

The Zubin Mahtani Gidumal Foundation Limited
Tonkichi (HK) Limited

Total Loyalty Company Limited

Tricor Services Limited

United Asia Finance Limited

YGM Marketing Limited

* Company names in alphabetical order.
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Awarded by The Hong Kong Council of Social Service
EQUAL OPPORTUNITIES COMMISSION SontERsHERS

BREMNEREBA1R 1612
16/F, 41 Heung Yip Road, Wong Chuk Hang, Hong Kong

B i Tel: 2511 8211 #84F Website: www.eoc.org.hk
{EH Fax: 2511 8142 E & Email: eoc@eoc.org.hk
(£ —f&25 38 For general enquiries)

R ER SMS Enquiry Service: 6972566616538
(HLEBf%/ A 5 = it A B For people with hearing impairment/speech difficulties)

YouTube#8%& YouTube channel: www.youtube.com/user/hkeoc
Facebook® B Facebook pages: Q #@tittf¢ Generationi Q Uniquelyme HK Q EMbRACE

LinkedIn® & LinkedIn page: www.linkedin.com/company/equal-opportunities-commission
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