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Motions passed under agenda item IV ""Refurbishment of public toilets
managed by the Food and Environmental Hygiene Department"'
at the meeting on 16 April 2019
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Motion 1

(English translation of the motion)

Hong Kong is an international metropolis, yet the hygiene condition of
public toilets managed by the Food and Environmental Hygiene Department
("FEHD") has always attracted criticisms from the general public. As
announced in this year's Budget, the Government will allocate a sum of
about $600 million to commence refurbishment or facelifting works for
about 240 public toilets managed by FEHD by phases in the coming five
years (i.e. 2019-2020 to 2023-2024). In this connection, this Panel urges
the Government to:

(i)

(if)

(iii)

(iv)

expeditiously consult the 18 District Councils ("DCs") and
encourage people from different sectors to give views on how to
improve public toilets;

improve the system for managing public toilets, including refining
the tendering mechanism for FEHD's outsourced contracts,
enhancing service quality, improving staff employment terms and
conditions, and requiring the contractors to strictly follow the
cleansing guidelines; explore the engagement of third-party
players (e.g. consultants or DCs) to participate in the monitoring
of the performance of contractors; and formulate performance
pledges on the repair of defective public toilet facilities, so as to
address past problems of slow progress of repair works carried out
by the Architectural Services Department;

deploy toilet attendants in all public toilets and give priority to
refurbishing old-type toilets which fail to provide a suitable work
and rest environment for toilet attendants; and formulate hygiene
standards for consumables (e.g. toilet papers and hand soap) in
public toilets; and

expeditiously update the application of technologies, including
proactively promoting the application of Nano Confined Catalytic
Oxidation technology and the technology of injecting ozonated
water into the flushing system in all public toilets; apply smart
technologies to improve the management and services of public
toilets, such as introducing a toilet usage monitoring system to
collect data (e.g. the patronage of public toilets) which do not
involve personal privacy; and properly utilize such data for service
improvement.

Moved by : Hon Steven HO Chun-yin, BBS and

Hon Vincent CHENG Wing-shun, MH
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(English translation of the motion)

This Panel requests the Government to:

(i)

(if)

(iii)

review the facilities of all public toilets in Hong Kong, improve
the work environment of outsourced public toilet cleaners, and
provide them with a reasonable rest space and meal area, as well
as other basic facilities;

accord priority to refurbishing those public toilets with high usage
rates and toilet attendants, so that public toilet facilities and work
environment of toilet cleaners can be improved concurrently; and

ensure that outsourced toilet cleaners are provided with paid meal
breaks; and that the Food and Environmental Hygiene Department
should ensure that its outsourced contractors would provide
adequate manpower, tools and equipment as well as proper work
environment and facilities, increase the number of public toilets
that would be provided with toilet attendants every day, and
standardize the deployment of toilet attendants to provide services
in public toilets into two works shifts, i.e. one morning shift and
one night shift, so as to improve the staffing arrangement for
providing services in public toilets and share out the workload of
public toilet cleaners.

Moved by : Hon Jeremy TAM Man-ho
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