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11 “The Insurance & Specialised Fraud Branch (ISFB) investigates into fraud involving fraudulent insurance claims
and factoring financing, and unlicensed money-changing and remittance businesses.” (Specialist Staff
Departments - police.gov.sg)
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PERSONAL DATA f/A

HONG KONG POLICE FORCE
EREBIE
PARTICULARS OF PARTIES INVOLVED IN TRAFFIC ACCIDENT
RBRINEBEHALER

Report No.

Traffic Accident with Person Injured TEEELRSR:

T NTN 2001

Under the provisions of the Personal Data Privacy Ordinance, the followin

g classes of data may be released without the data subject's
consent to a party of an accident, legal representative or insurer.

IBEARN (FA) R0 - ABFIUERGENEE ARE T e MEBINERIEE— ) » RAREMS AR LT T
BRI -

1. Particulars of Vehicle(s) involved. EIRE R

No. Vehicle ( EHfi )

1 Vehicle Reg. No. (EEER)

- Vehicle Class (EEHFER)

Insurer (%R E])
Policy No. (FREESRTE)
Name of Driver (EHER)
Address (Hhik )

% Vehicle Reg. No. (EERmEERE )
Vehicle Class (E#RER)
Insurer (#fRinE])
Policy No. (ERELRSR)
Name of Driver (EltE)
Address (k)

For ownership of vehicle(s), please enquire with the Transport Departinent

WHREERESCETRAN - FHEENRE

I1. Injured person(s)

No.
1

Pol.861B

Name

(#8)

B
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SWD/TAVA Form 41 Annex
W8 A
Social Welfare Department RECEIVED - 7 APR 202
Our Ref. : [TRAFFIC ACCIDENT VICTIMS ASSISTANCE
SECTION
Tel. No.: 2832 4603 +  SOCIAL WELFARE DEPARTMENT
‘UNIT A-D, &/F, CHINA OVERSEAS BLG,,
Fax No.: 2893 8680 139, HENNESSY ROAD, WANCHAI, HK
Date: 26/08/2021
Insurance Company Limited
Dear Sir/Madam,

Traffic Accident Victims Assistance (TAVA)

Name of Vietim : Name of TAVA applicant : *Mo/Ma

T (if not the same person)
Date of Traffic Accident ;... Vehicle No.: «, — Your Policy No.: -~ o o T
Police RN No.:

We have pald from the Traffic Accident Victims Assistance Fund (hereunder ‘the Fund’)
a sum of money in respect of the injuries sustained by the above-named victim in the above traffic
accident.

Section 10 of the Traffic Accident Vietims (Assistance Fund) Ordinance, Cap 229
stipulates that where as a result of any traffic accident, damages or compensation are paid in respect
of any person to whom or for whose benefit money from the Fund has been paid, the person
receiving the damages or compensation shall repay to the Fund the money paid from the Fund out
of the damages or compensation received: In addition, a beneficiary of the Fund is required under
Section 9 of the Ordinance to notify any person against whom he / she makes a claim of the amount
of money he /she has received from the Fund, and the person being notified has a statutory
obligation to notify the Director of Social Welfare of any payment to be made at least 72 howrs
before the day on which payment is made.

In case eny claim is made to your company in respect of the above traffic accident, please
notify us in writing of any payment to be made to the claimant by your company.

Thank you very much for your cooperation.

Yours sincerely,

¢ )
for Director of Social Welfare
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Prospective study (2012-2017) of Occupational Low Back Pain (OLBP)

rehabilitation outcomes in the Multidisciplinary Orthopaedics

Rehabilitation Empowerment (MORE) roramme

Kwok AWL1, Ko SY1, Chau WW1, Law SW1,2,3, Szeto GPY4, Cheng JCY1

1Department of Orthopaedics and Traumatology, The Chinese University of Hong Kong
2Department of Orthopaedics and Traumatology, Tai Po Hospital

3Department of Orthopaedics and Traumatology, Alice Ho Miu Ling Nethersole Hospital
4Department of Rehabilitation Sciences, The Hong Kong Polytechnic University

INTRODUCTION

Failing to diagnose Occupational low back pain (OLBP) frequently results in disabilities, work
absenteeism and psycho-social problem, and are difficult to manage. Though private resources from
worker’s compensation system are available, many injured workers prefer to be managed in an
impartial public system causing jeopardy of optimal utilization of clinical resources. MORE program is
a clinical pathway designed to align resources from worker compensation and public system through
case management approach to accelerate the work rehabilitation process.

Hypothesis:

i. The MORE program will produce significantly better health outcomes in terms of reduced pain and
improved functional status in work-injured patients compared to usual care, and

ii. The MORE program will result in significantly shorter sick leave duration and earlier return-to-work
outcomes in work-injured patients compared to usual care.

METHODS

This prospective cohort study evaluated the effectiveness of MORE programme since its
implementation in 2012. Inclusion criteria were (i) Chinese adult, age between 18 to 60; (ii)
suffering from injuries during work; (iii) injury has already been reported to the Labor
Department under the Workmen’s Compensation Ordinance, and (iv) being diagnosed with
lower back musculoskeletal injuries within 3 months.

Exclusion criteria were (a) suffer from paraplegia or tetraplegia or head injury, (b) demonstrate
severe communication barrier, (c) being pregnant, or (d) being injured for more than 3 months
according to the severity of the injuries. All eligible injured workers were examined by an
Orthopaedic Surgeon who had higher training in occupational medicine.

390 OLBP subjects were recruited (2012-2017) from SOPC waiting list into the MORE program.
Their time to return-to-work (RTW) from date of injury, sick leave duration and time to
medical assessment board (MAB) were analyzed in comparison to a historical control group
(N=151).

RESULTS

Patients in the MORE program had significantly shorter duration for return to work (MORE: 8.5
months, Control: 15.9 months, p<0.01), and a higher percentage of successful return to work cases
(N=220, 56.3%) compared to the Control group (N=55, 36.4%). The MORE group also had much
shorter waiting time MAB referral (11.8 days) compared to Control group (21.9 days, p<0.01).

CONCLUSION

The implementation MORE improves the outcome of injured workers with higher rate of return to
work and reduced rate of chronic disability across the 5 years since launching. This study demonstrated
that alignment of clinical resources from worker compensation system and public system helps to
improve work injuries rehabilitation.

Table 3. Summary of return-to-work outcome variables of the two groups

= ““

CU

Mec_!icine

Table 1. Demographical characteristics of patients in
MORE and Control groups (N=541)

MORE Control
N = 390] N=151

Gender: Counts (%)

246 (63.1) 101(66.9) 0.43°
T 144 (36.9) 50 (33.1)
Age (years) 44.1+10.62 41.87+10.95 0.03°
MeanSD ge) (20-68) (18-65)
16(41) 10(66)  0.7°
T 79 (20.2) 34 (22.5)
T 107 (27.4) 51(33.8)
T T 125 (32.0) 38 (25.2)
I 64 (16.4) 18 (11.9)
[ Witerae [ E E
56 (14.6) -
317(826) -
1@9) -
363 (945) - -
T T 13 (3.4) -
8(21) -
3(09) 0 0.02°
9(26)  6(40)
1441  6(40)
5(15)  1(07)
90(265)  35(23.3)
Skilled agricultural, forestry and fishery  [PA(0X9] 0
workers
151(44.4) 55 (36.7)
S
assemblers
61(17.9)  37(24.7)
| Unknown = [ 4(27)

T

34(87) - E
[T I 152 (46.7) -

93(238) -

81(208) -

285(73.1) - -
40(103) -

65(167) -

@ Pearson’s Chi-square Test
b Student’s T-test

Table 2. Number of physiotherapy and occupational
therapy sessions taken by MORE and Control patients

I
MORE Control
(Mean+SD)  (MeanSD)
Physiotherapy sessions

LT 18.4+15.0

T 3.1+6.4
Public and Private 31.6+17.8
Occupation therapy sessions

2 Significant at p <o.01

25.0+17.3  <0.01*

14.9£16.6  19.4#20.5 0.06°

Table 4. Waiting time for MRI scans, MAB referral and MAB
completion in MORE and Control groups

Waiting time in days (MeanSD) MORE (Public) m

RTW for at least 1 month or m Counts (%) N=390 N=151 Date of injury to date of MRI 104.7+88.5 367.0£285.5 <0.012
Successful (Yes) 220 (56.3) 55 (36.4) <0.01
MRI to MAB referral 61.3466.7 196.2+141.5 <0.01°2
Not yet successful (No) 170 (43.7) 96 (63.6)
Time from 10D to RTW in months: MeanSD (Range) ERLEK:Y] 15.90+11.06 <0.012 193.4+129.7 310.1#229.5  <0.012
(0.30-35.12) (1.97-45.73)
10D - Injury on duty
2 Significant at p <o.01
Number of months to wait for referral to MAB N =204 N=78
Mean1SD (Range) 11.79%5.69 21.85+8.35 <0.01° Table 5 . Questionnaires with data collected at initial stage and
(4.11,35.98)  (5.88,45.73) 2 years after intake
_ Initial After 2 years
me to be disch: d from MORE C N =168 N=75 62417 4519 <0.01
Months: MeanSD (Range) 11.48+5.21 21.9749.39 <0.012 (N=74) (N=74)
(4.99,28.55)  (5.88,50.30) 14.245.1 9.9+5.3 <0.01
(N=64) (N=64)
cobl 41.7417.7 30.8+16.5 <0.01
Total number of sick leave days N =252 N =150 - (N=67) (N=67)
Mean+SD (Range) 228.2+193.2 507.7£302.0 0.022
(0, 1209) (8, 1446) Table 6. Questionnaires with data collected at baseline seen at
MORE clinic

Total number of sick leave days issued by HA N=79 -

Mean+SD (Range) 371.4%273.5 -
(30, 1030)

2 Significant at p <o.01

Questionnaire MeanzSD
(Range, N)

Orebro (Initial) 122.3+29.9
(0, 178; 370)

NGRCS (2 years post intake) 3.24+4.19
(-8,9; 76)
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\What happened elsewhere?
"BR. MHEIK?

Insurance fraud is a worldwide problem. In some
developed markets, approximately 10%-15% of the
claims paid out is fraudulent.

RIGFFERBIRIRMIRE - N ERENRETE - 1
10% — 15% AR BEE £ ERERTERATTS -

“The Association of British Insurers estimates that fraud
adds, on average, an extra £50 to the annual insurance bill
for every UK policyholder.”

"RERfEE RS GG HAREREESR
FBFRREAINSZL50RE -

EHRREFEA

“In 2014, the UK insurance industry detected 67,000 cases
of motor insurance fraud with a combined value of £837
million.”

F20144F » HEIREEHEAIZI67,0005:5 BRI FERE
B SREELLITE -

“South Korea's authorities detected insurance fraud cases
worth US$314 million during the first half of 2016, up

12.1%, compared to the corresponding period last year.”
- Korean Life Insurance Association

2016 F L+ F  BRERRAZNRBFREE  BR

ZEHINMERT  BEFRHEA121% -
-BEZRBE

Insurance Fraud Cases in Hong Kong
ESBHEFRR R R E =

“The ICAC has arrested 22 people and shut down a
syndicate believed to be behind an HK$18 million
insurance scam involving staged labour injuries and
traffic accidents in Hong Kong and the Mainland.”

- HK Government Archive

“Four doctors are among a group of 31 suspects arrested
for alleged traffic-accident scams that have cheated
insurers out of HK$3 million, police say.”

- South China Morning Post

“A Hong Kong mother tried to defraud an insurance
company HK$2 million as she failed to disclose to the
insurers that her baby was covered by a second policy
and gave false information to the insurers when filling out
the claims questionnaire.”

- Mayor Brown

5 3
I I
O 5
& ®

Country Motor Overall

Bz AERE AERR

v v v

11%-15%  8%-15%

UK
RE

Canada

MmEX 9%-18%

Australia

SN 10%

TBEHRAZRgiwiE22 A » I EE—EIL
FEE - REEMEH—FZLKR1,8008
}%TT: ERERBENEEABIERS

BEIMRGRETEREARRM -
& BB R
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-FAER IR
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\Why does Hong Kong need an insurance claims database?
SBRUBBHIURRBRREENE 7

> To detect, combat and prevent insurance fraud, which is a (B8Rl FTERIERIGEESRSEREMESE
serious criminal offence 17

» To stop honest policyholders from being penalized by FREHENRESEA  SMHMBERRE
paying higher premiums to cover the cost of fraud fasEBRMIT HE ZRE

» To deter fraudsters from committing fraud because they will » SEEEERARENER - FEWERELLE 5%
be detected

» Hong Kong as an international financial hub needs to be in  Hth EBHIGAER - EE - NEKX
par with other major markets e.g. US, UK, Canada, N PR NG - BARFAEEREEE _"Z%

Australia, China, Singapore, Malaysia, where a claims EBERE; EAEBERERAPD  FETHA
database already exists EERNEME

Areas with insurance claims database

(non exhaustwe)

BRI RARREEHENHTE EER%)

i+l E[I=-

Canada United States Mexico United Klngdom Ireland France Netherlands Greece
mEX ESE] =P EEM e i

N |Z * % N,
L v “\‘
* N

Israel China i Malaysia Singapore Australia New Zealand ~ South Korea

Ll&as) FREd =1 EokAase Hrins M #H7aRE L

How do Hong Kong insurance companies detect fraud now?
SBRR N TIRTUWAERIFEER 7

of insurers purely rely on claims handlers and
7 50/ their experience to detect and manage fraud
O (RB /A R E A RIR R B R ISR S AR R IR AR

OnIy 9 of insurers have dedicated fraud investigation units (SIUs)
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Scope of fraud is generally ill-defined
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P of insurers begin fraud detection at claims
rocess A .
. D 1 OOO/O submission and is managed as an end-to-end process
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of insurers have semi-automated fraud detection
5 Oo/ capabilities with red flags built into system
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Source: Deloitte Research
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A Centralized Insurance Claims
Database will help...
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To Consumers:

 An official deterrence mechanism to potential
fraudsters

- Savings from fraud claims can lead to lower
insurance premiums

To Insurers:

« A point of reference for claims assessors to take
appropriate action

« An official platform for claims assessors to
investigate claims compliantly

» A powerful tool to detect network or organized fraud
involving multiple insurers, which is undetected today

To Hong Kong:

« An effective tool to combat criminal act and decrease
crime rate

« Strengthen Hong Kong'’s image as an international
financial hub and ensure it is on par with other
developed markets

HHBERR :

< EBRERXRERAEEER - BEH ZE
ERTEIL=E
B RERESRENAVERE - BRER T

AHZERE

RPN B 2RER ¢

- IRHBEEER 0 HENERE A BIREGE
ERTED

c EXMENTFL L EBXERBREM
MREETRE
EBEIARI R - RBIRIF R
R EFERE S

HEBKER ¢
© BRUHITRIEEEE) - BIEIEER

- ZEFRFAEBEFEERPONER -
(R E A H th St ThIZE

FRAUD
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Scanning....




“Areport by New Zealand’s Insurance Fraud Bureau (IFB), estimated fraud at around 10%
of the entire country’s gross written premium. In 2020, this meant that fraud cost
policyholders and insurers around $739 million, or roughly $398 per household, per year.”

(https://www.insurancebusinessmag.com/nz/news/breaking-news/insurance-fraud-is-far-

from-a-victimless-crime-247654.aspx)

“Insurance fraud is a major problem in the United States. About 10% of all property and
casualty claims are fraudulent, according to the Insurance Information Institute.
Fraudulent claims cost an estimated $32 billion a year. These costs are borne by insurers,
insurance buyers, and the general public.”

(https://www.thebalancesmb.com/insurance-fraud-not-a-victimless-crime-462438)

Insurers in Europe have experienced fraud on an increasing scale in their claims processing
over recent years. Insurance Europe, the European (re)insurance federation, estimates that
the total from all cases of fraud — both detected and undetected — amounts to 10 percent of
overall claims expenditure in Europe.

The German Insurance Association GDV estimates that one in ten claims reported can be
put down to insurance fraud, generating overall losses of EUR 4 billion.

(https://www.mckinsey.com/industries/financial-services/our-insights/claims-

management-taking-a-determined-stand-against-insurance-fraud)






