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Departments - police.gov.sg)

“The Insurance & Specialised Fraud Branch (ISFB) investigates into fraud involving fraudulent insurance claims
and factoring financing, and unlicensed money-changing and remittance businesses.”

(Specialist_Staff
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https://www.police.gov.sg/Who-We-Are/Organisation-Structure/Specialist-Staff-Departments
https://www.police.gov.sg/Who-We-Are/Organisation-Structure/Specialist-Staff-Departments
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PERSONAL DATA
(EPN=§)

HONG KONG POLICE FORCE
BFREBE

PARTICULARS OF PARTIES INVOLVED IN TRAFFIC ACCIDENT

Traffic Accident with Person Injured

RBBIESZHALERN
Report No.

fsgziEsE. T NTN 2001

Under the provisions of the Personal Data Privacy Ordinance, the followin
consent to a party of an accident, legal representative or insurer.

RIREA TR (FARE)

g classes of data may be released without the data subject's

Bl AFPIUERRENEEARE T T ARSI — 5 » EARRHSREA BB T

B9%R -
1. Particulars of Vehicle(s) involved. EIRER
No. Vehicle ( B8 )
1 Vehicle Reg. No. (EESHEERE)
- Vehicle Class (EEERER)
Insurer ($#fRAE])
Policy No. (FREHRIT)
Name of Driver (SHEER)
Address (k) JE P
2 Vehicle Reg. No. ( EfREERE )
o Vehicle Class (EE#HRER)
Insurer (HRATE])
Policy No. (FRELRSE)
Name of Driver (EltiR)
Address (bt )

For ownership of vehicle(s), please enquire with the Transport Department

MFEBEFE L E IR - BRSERE !

I1. Injured person(s) =&
No. Name (ER)
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Insurance

($)

($)
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($) ($)
($) ($)
-veryone

Sa Victim
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\WWhat happened elsewhere?
"hR O hEIK 7

Insurance fraud is a worldwide problem. In some
developed markets, approximately 10%-15% of the
claims paid out is fraudulent.

RIgEFSRBIRIKERE - TN CSRENRETIS - 19
10% — 15% Y (R B (E £ BRERTERNTS -

“The Association of British Insurers estimates that fraud
adds, on average, an extra £50 to the annual insurance bill
for every UK policyholder.”

"REREEBEGEE 0 RARERER  BHOREREA
FHIBFRERIEAINSILO0RE - |

“In 2014, the UK insurance industry detected 67,000 cases
of motor insurance fraud with a combined value of £837
million.”

r2014% » HERIEEHRAIZI67,000R 5 HERIEFFERE
B SRETELLITE -

“South Korea's authorities detected insurance fraud cases
worth US$314 million during the first half of 2016, up

12.1%, compared to the corresponding period last year.”
- Korean Life Insurance Association

2016 F L+ F > ERERBAZNREFRER B

ERHA3NMEET  REFRBLA12.1% - |
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Insurance Fraud Cases In Hong Kong
&8 89 5F 8RR b2 {8 ==

“The ICAC has arrested 22 people and shut down a
syndicate believed to be behind an HK$18 million
insurance scam involving staged labour injuries and
traffic accidents in Hong Kong and the Mainland.”

- HK Government Archive

“Four doctors are among a group of 31 suspects arrested
for alleged traffic-accident scams that have cheated
insurers out of HK$3 million, police say.”

- South China Morning Post

“A Hong Kong mother tried to defraud an insurance
company HK$2 million as she failed to disclose to the
insurers that her baby was covered by a second policy
and gave false information to the insurers when filling out
the claims questionnaire.”

- Mayor Brown
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\¥hy does Hong Kong need an insurance claims database?

SERUBEBRHIURRREENE 7

» To detect, combat and prevent insurance fraud, which is a
serious criminal offence

» To stop honest policyholders from being penalized by
paying higher premiums to cover the cost of fraud

» To deter fraudsters from committing fraud because they will
be detected

» Hong Kong as an international financial hub needs to be in
par with other major markets e.g. US, UK, Canada,
Australia, China, Singapore, Malaysia, where a claims
database already exists
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Areas with insurance claims database
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Unlted Klngdom Ireland France Netherlands Greece
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South Korea
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How do Hong Kong insurance companies detect fraud now?
EB R ATIRT USRI 5FER 7
of insurers purely rely on claims handlers and

g {} G o/ their experience to detect and manage fraud
. 7 5 / RGN B EHE IR E RSB A (A R R IEEFER
People Only

O

H of insurers have dedicated fraud investigation units (SIUs)
Scope of fraud is generally ill-defined

BRI AR BFRAEE M
RIREFERAYE ZRM

DrEEES l OOO/ of insurers begin fraud detection at claims
0 4

iy submission and is managed as an end-to-end process
BFz
of insurers have semi-automated fraud detection
5 OO/
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capabilities with red flags built into system

RIEARZRB ¥ BHEMERIR - ERIR AT RREZRRE > FRHET

insurers utilize predictive analytics to detect domestic fraud

BRIR AR REFERETIRANE DT RA
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Technology
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Source: Deloitte Research
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A Centralized Insurance Claims
Database will help...
AT P RIRFEREE R E G

To Consumers:

« An official deterrence mechanism to potential
fraudsters

+ Savings from fraud claims can lead to lower
insurance premiums

To Insurers:

+ A point of reference for claims assessors to take
appropriate action

+ An official platform for claims assessors to
investigate claims compliantly

+ A powerful tool to detect network or organized fraud
involving multiple insurers, which is undetected today

To Hong Kong:

 An effective tool to combat criminal act and decrease
crime rate

+ Strengthen Hong Kong’s image as an international
financial hub and ensure it is on par with other
developed markets

.:(FI

/§1%BA¥HBF =

The Hong Kong Federation of Insurers

@ 2520 1868 hkfi@hkfi.org.hk @ hittps//www:hkfisengrhk
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“Areport by New Zealand’s Insurance Fraud Bureau (IFB), estimated fraud at around 10%
of the entire country’s gross written premium. In 2020, this meant that fraud cost
policyholders and insurers around $739 million, or roughly $398 per household, per year.”
(https://www.insurancebusinessmag.com/nz/news/breaking-news/insurance-fraud-is-far-
from-a-victimless-crime-247654.aspx)

“Insurance fraud is a major problem in the United States. About 10% of all property and
casualty claims are fraudulent, according to the Insurance Information Institute.
Fraudulent claims cost an estimated $32 billion a year. These costs are borne by insurers,
insurance buyers, and the general public.”
(https://www.thebalancesmb.com/insurance-fraud-not-a-victimless-crime-462438)
Insurers in Europe have experienced fraud on an increasing scale in their claims processing
over recent years. Insurance Europe, the European (re)insurance federation, estimates that
the total from all cases of fraud — both detected and undetected — amounts to 10 percent of
overall claims expenditure in Europe.

The German Insurance Association GDV estimates that one in ten claims reported can be
put down to insurance fraud, generating overall losses of EUR 4 billion.
(https://www.mckinsey.com/industries/financial-services/our-insights/claims-
management-taking-a-determined-stand-against-insurance-fraud)



https://www.insurancebusinessmag.com/nz/news/breaking-news/insurance-fraud-is-far-from-a-victimless-crime-247654.aspx
https://www.insurancebusinessmag.com/nz/news/breaking-news/insurance-fraud-is-far-from-a-victimless-crime-247654.aspx
https://www.thebalancesmb.com/insurance-fraud-not-a-victimless-crime-462438
https://www.mckinsey.com/industries/financial-services/our-insights/claims-management-taking-a-determined-stand-against-insurance-fraud
https://www.mckinsey.com/industries/financial-services/our-insights/claims-management-taking-a-determined-stand-against-insurance-fraud
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