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Food and Health Bureau, Government Secretariat
The Government of the Hong Kong Special Administrative Region
The People’s Republic of China

Our ref.: FH CR 8/3800/20 Tel no : 3509 8651
Fax no: 2840 0467

Your ref:

15 September 2021

Clerk to Panel on Health Services
(Attn: Mr Colin CHUI)
Legislative Council Complex

1 Legislative Council Road
Central, Hong Kong

Dear Mr CHUIL

Panel on Health Services
Follow-up to the meetings on 9 April 2021 and 14 May 2021

I refer to items 6(a) and 8&(a) of the “List of follow-up actions”
(LC Paper No. CB(4)1495/20-21(02)) dated 9 September 2021.

At the Panel on Health Services meeting on 9 April 2021, the
Administration was requested to provide information regarding the
incident in which some 800 citizens could not receive a short message
service (“SMS”) message about their COVID-19 test results. The
Administration has issued a press release on 22 December 2020 at
Annex A. The two letters providing the requested information to
Dr Hon Priscilla LEUNG dated 4 May 2021 and 23 July 2021 are
enclosed at Annex B and D.

Relatedly, at the Panel on Health Services meeting on

14 May 2021, the Administration was requested to provide further
information regarding the same incident. The press release issued by the
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Administration on 22 December 2020 at Annex A provides relevant

information. The two letters providing the requested information to
Dr Hon Priscilla LEUNG dated 7 May 2021 and 23 July 2021 are
enclosed at Annexes C and D.

Yours sincerely,

)V £

( Miss Winnie CHUI )
for Secretary for Food and Health
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