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VISION AND MISSION

EA =t VISION

BAERBREXRNAFERE  FUEDEEERITEABTBER

To ensure sustainable development of the Hong Kong travel industry that
drives economic growth and promotes the image of Hong Kong

{# &y MISSION

SBTEEREEERFRATUEERESENS AEERBTERSETFE

To encourage and regulate travel enterprises and trade practitioners to
conduct business and activities in a responsible and professional manner
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BER
MILESTONES*

EEFITREBN (FRBF) BREAXM - HEE
IREEREEMBRERBORE TR - BRREEANA

THER

The Government of the Hong Kong Special Administrative
Region (the Government] issued a consultation paper on
the review of the operation and regulatory framework of
Hong Kong' s tourism sector, and invited views from the
trade and the public.

i8R
EFT0 AR ERIBIRT

suxs

RFRBFAEMKILG/IKEXEER (KRER) MBIDA
EHE - BEKRITRER  SEREFORELRE  FA
RITTTERNFRKF - AR B BRI XA F & P <58
B -

The Government announced that an independent
statutory body to be named as the Travel Industry
Authority (TIA] would be set up for regulating travel
agents, tourist guides and tour escorts with a view to
promoting the professionalism as well as the healthy and
sustainable development of the travel industry of Hong
Kong.

4 JRIEHESER TRAVEL INDUSTRY AUTHORITY

EERITTRRITERREZESRESRE » GBS, IPRE
—ERERERE - AR28EALTRIKRERLEBEKE @ B
2020F1 A1 BABAERL ©

The Chief Executive of the Hong Kong Special
Administrative Region appointed Mr MA Ho-fai, GBS, JP
as Chairperson of the first term of TIA and 28 persons as
ordinary members of TIA with effect from 1 January 2020.

MEg Bl IRiERED)  RRUIKERE NARE
it o KR ARD]) RTBAIRER RAVARA S BAE -

The Travel Industry Ordinance was passed by the
Legislative Council which provides a legal basis for the
establishment of TIA. The Travel Industry Ordinance sets
out the composition and functions of TIA.
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IRERREMHI MR ERR - EERRTHRITRREZEMBALRIKERFKE -
FR 20224 2 A 25 BABAER ©

The office of TIA located in Wong Chuk Hang came into

operation. The Chief Executive of the Hong Kong Special
Administrative Region appointed two persons as new
members of TIA with effect from 25 February 2022.

IREEBI 20224 2 A 9 Apt CIREEREA) (5 634 F) (K15
) THAREHNENERARBEREAXST  RESH
NEZHHITERR  BRKEXFONEE - HEER
REBRNENER -

TIA published a consultation document on the
implementation details of the new regulatory regime
under the Travel Industry Ordinance (Cap. 634) (the
Ordinance) on 9 February 2022. The views of the
practitioners, organisations and relevant stakeholders of
the travel industry were collected through an eight-week
trade consultation.

0o 022022

IREEBMRAL - WIRF A BT — R @& mE R R TIFAH MkEEB#8uE (https://tia.org.hk/) EIE -
g BEAREEFEE -

The website of TIA (https://tia.org.hk/) was launched.
TIA was established and its first meeting was held in the
same month to discuss issues relating to its future work
plan, governance framework, etc.

*BAEE 202293 A31 1
*Information as at 31 March 2022
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CHAIRPERSON’S
MESSAGE

A [ — 5 —HIED | (3= » MBS -
LHEREVERENEERBER -
Following the vision of ‘Every step makes

a footprint’, we are firmly ensuring the
establishment of a strong foundation for the

regulatory structure.

K@% E - GBS, JP
xE

Mr MA Ho-fai, GBS, JP
Chairperson
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FEHEE CHAIRPERSON'S MESSAGE

“Every step makes a footprint”

It gives me great pleasure and it is indeed my honour to make
this report in the third year of operation of the Travel Industry
Authority (TIA).

Over the past year, TIA has been working in earnest in
implementing and taking forward various major tasks, including
formulation of directives for licensees, disciplinary proceeding
rules, complaint handling procedures, inspection and investigation
procedures and guidelines, mechanism for handling emergencies
involving outbound and inbound tour groups, the framework of
Consumer Relations Panel as well as an administrative scheme
for regulating shops that inbound tour groups are arranged to
patronise.

In February 2022, TIA conducted an eight-week trade consultation
to collect views from industry practitioners, organisations and
relevant stakeholders on the implementation details of the new
regulatory regime of the travel industry, including the proposals
on subsidiary legislation to be made under the Travel Industry
Ordinance (Cap. 634), directives for licensees, licence applications
and renewal matters of travel agents, tourist guides and tour
escorts.
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FFEREE CHAIRPERSON'S MESSAGE
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8 JRIEXELES TRAVEL INDUSTRY AUTHORITY

The six Committees under TIA, namely the Disciplinary
Committee, Codes and Guidelines Committee, Licensing
Committee, Corporate Services Committee, Compensation
Committee and Development Committee, have been pressing
ahead in full steam for various preparation works in relation to the
implementation of the new regulatory regime. The staff of TIA are
also diligently making necessary preparation for the transitional
arrangements with the Travel Industry Council of Hong Kong and
the Travel Agents Registry. At the same time, TIA has been having
dialogue with the trade and other stakeholders in different fields.
None of these would be possible without the concerted efforts of
the people of TIA.

Instead of remaining inactive, TIA has been utilising the time
available to put into place the systems and procedures which are
required to facilitate a smooth transition into an effective and
efficient statutory organisation. Following the vision of “Every step
makes a footprint”, we are firmly ensuring the establishment of a
strong foundation for the regulatory structure.



FFEREE CHAIRPERSON'S MESSAGE

RANEFE M RN BT IKERDRES | would like to take this opportunity to thank the Government
BIENR IR  UWRIRERKERE for its staunch support towards the establishment of TIA, and
T8k HEERERE  EIREE AR R my fellow members and staff of TIA for their diligence and
BIAREL o professionalism in building a strong foundation for TIA.

FRRBEETESITE - BAIKESE Despite the global impacts of the COVID-19 pandemic and the
AZEFAZEAAN TR E B 35 ARk challenges faced by the industry and its people, we look forward
B o BEALILE - BFTEARRIERLEEE - I with great optimism to the forthcoming years and will continue to
HAly B 5 35 SR S ki A+ —RIEF & grow and mature together hand in hand with our industry and the

FERRERNIRESE - travelling public.

7/
R%#§ - oBS, JP MA Ho-fai, GBS, JP
B Chairperson
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The year 2021-22 was a period of
consolidation of TIA for putting in place
not only the regulatory framework

but also preparing for the training

to ensure that travel enterprises

and trade practitioners could transit
smoothly to the new regulatory regime

as soon as possible.

HREXL
TTBARE

Ms Annie FONDA
Executive Director
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1T EAYEE EXECUTIVE DIRECTOR’'S MESSAGE

2021-22 saw TIA building on the solid foundational measures
implemented via the Travel Industry Ordinance (Cap. 634] to
commence operation. TIA and its six Committees have devoted
themselves to formulating strategic directions for various
regulatory measures. It is of course well recognised that the
world is still affected by the coronavirus disease and no industry
was immune. Whilst being the hardest hit, the travel industry has
strived to complement and support the fight against the pandemic.
| am honoured to work with various government departments and
stakeholders in the travel industry. The year 2021-22 was a period
of consolidation of TIA for putting in place not only the regulatory
framework but also preparing for the training to ensure that travel
enterprises and trade practitioners could transit smoothly to the
new regulatory regime as soon as possible.

In addition, to complement the certification courses to be offered
in future, TIA has been making reference to the Specification
of Competency Standards for the Travel Industry under the
Qualifications Framework in revising the content and syllabus of
the training courses and the continuing professional development
schemes for tourist guides and tour escorts. It is expected these
revised curriculum and programmes will ensure a high level of
professionalism and integrity in the industry, which are the main
elements that TIA attached great importance as a regulator.

The training courses we are actively preparing include first-aid
courses and pre-examination training courses for tourist guides,
tour escorts, as well as courses for travel agents” authorized
representatives. A concomitant disciplinary framework with
proceeding rules and a penalty system is also being examined.
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TEBFEHIEE EXECUTIVE DIRECTOR'S MESSAGE

BB IREREEN S T EEEE
ZER - BREQATRETARLERNE
B BMFEEMIRE R E R 2021 F12
A RIESHEFE MR #gAE

BAMAR  BRE%EE  HE LM
BEE FEXERRELBLAFBER

BE22F3H IREREEFRE
T BSHEZEBAEABRBIES o RA
RMEIREE B BRI ESBEME - BIRIK
EE RIS AR FIEFEE -

MeEEEE B TRAVEL INDUSTRY AUTHORITY

Information technology plays a crucial role in all aspects of TIA's
operations, including speedy and cogent communication with the
public. The first phase of TIA website was launched in December
2021 and preparations are underway for the second phase,
which will add considerable volume of information and content,
including licensing, compliance; disciplinary and regulatory
matters; professional development courses and online application
for licences, etc.

As of March 2022, TIA hired 61 staff, and many other positions are
being actively recruited. | have no doubt that my colleagues in TIA
will do their best to ensure the effective and smooth operation of
TIA.



TEBFEHIEE EXECUTIVE DIRECTOR'S MESSAGE

RABUROBHRERDER - KERHK | would like to express my sincere thanks to Chairperson of
BERBANEERSE  WRH—RRAER TIA, members of TIA and the Government for their invaluable
IREERMEBIE  URRFEBIRESR guidance. | would also thank my colleagues for their efforts
HRBLMATEES S - EERERIR on the preparation for TIA to commence operation, as well as
W N T1ERETS KA 8 PR Mo 224 - maintaining Hong Kong in the forefront of the travel industry

worldwide, primed to take advantage of the resurgence of the
travelling public.

&
iE erido

BRI Annie FONDA
T AREL Executive Director
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RN IEESH About TIA

I B R AR IR K15 BI) 70 2020 F 1 AL Established in January 2020, TIA is a statutory regulatory body
HETEEHRE  FZBFAWKITRE established under the Ordinance. It is primarily responsible for
7 BENEFNERNRESE - k& the licensing and regulation of travel agents, tourist guides and
BMABERAREEREENNE 8 tour escorts. It also promotes the integrity, competence and
MEBZRKF - WHEBITHETERE AR professionalism of the travel industry practitioners and regulates
RITEELZHE T ABEREE o 1t Ik shops that inbound tour groups are arranged to patronise through
ERNBEERREERERES (BEX an administrative scheme. In addition, TIA is also responsible for
®) r REBEINERBASHINERE managing the Travel Industry Compensation Fund (TICF) which
RULRE provides protection for outbound travellers purchasing outbound
packages.

16 FHREE¥EEE R TRAVEL INDUSTRY AUTHORITY
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HRE =S4 CORPORATE GOVERNANCE

Statutory Functions

TIA is a statutory regulatory body established under Section 150 of

the Ordinance. Its major functions are:

(1)

(2)

(3)

(4)

(5)

(6)

(7)

(8)

To promote the integrity, competence and professionalism of
travel agents, tourist guides and tour escorts;

To regulate shops that inbound tour groups are arranged to
patronise in relation to that patronage;

To advise the Government on matters relating to the
regulation of travel agents, tourist guides and tour escorts;

To receive and process applications for licences;

To issue, renew, amend, revoke and suspend licences;

To impose licence conditions that it considers appropriate;
To hold, manage and apply TICF; and
(Without limiting the above paragraphs] to perform any

function conferred on TIA by or under the Ordinance or any
other Ordinance.
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THNEEARREE

Executive Office Organisation Chart
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Executive Director
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HRE =S4 CORPORATE GOVERNANCE

Membership of TIA

TIA comprises 30 members, including a Chairperson, a Vice-
chairperson (the Commissioner for Tourism), and not more than
28 ordinary members from the trade and non-trade sectors. The
Chairperson and the ordinary members of TIA are appointed
by the Chief Executive of the Hong Kong Special Administrative
Region in accordance with the Ordinance, with a term of two years
in general.

To enable TIA to have a balanced representation from a broad
spectrum of the trade, its trade members are individuals who are
engaged in inbound or outbound travel agent businesses, tourist
guides, tour escorts, or members of the Board of Directors of the
Travel Industry Council of Hong Kong. Its non-trade members
come from various sectors, and with their professional expertise
and extensive experience in the fields of law, accountancy, finance,
insurance, education, consumer affairs or general administration,
their advice to TIA would be invaluable and would help TIA
effectively gauge views from outside the travel trade and to assist
its discharge of various functions.

3% ANNUAL REPORT 2021-22
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KERBR

WNENFENKERE (BE2022F
3A31H) T :

Membership of TIA

The list of members for the year 2021-22 (as at 31 March 2022) is
as follows:

20

EE Chairperson BERIBEAE - GBS, JP Mr MA Ho-fai, GBS, JP

BI=EE Vice-chairperson LBEZ L - JP Ms Vivian SUM Fong-kwang, JP

¥ 5 5 B Trade Members REEmEL Mrs Gianna HSU WONG Mei-lun
2B L Ms Lanny LEUNG Kong-lan
RIBFRSTHE - MH Mr Paul LEUNG Yiu-lam, MH
S et Mr Roy LO Kai-pong
BIEXFHE Mr Martin MA Yuk-man
TREHIELT Dr Priscilla POON Chau-min
EReaE LT Ms Catherine SO
BRI Mr Tommy TAM Kwong-shun
B RANEE 22+ Mrs Ann TANG YU Li-hua
AEIESTE Mr Ricky TSE
AUEAE ST E Mr TSE Yun-sang
ERRTE Mr WONG Ka-ngai
HiHRZEE - MH Hon Perry YIU Pak-leung, MH

MREEFEEEE R TRAVEL INDUSTRY AUTHORITY




s

‘5’8 CORPORATE GOVERNANCE

RERKR Membership of TIA

JE3 7 Hi B Non-trade Members | ISR 4+ Ms Dilys CHAU Suet-fung
BRErt Ms Kerry CHING Kim-wai
BEEL LT - MH Ms Agnes CHOI Heung-kwan, MH
SBElBE & Mr Alex FAN Hoi-kit
EH&%LAE - BBS, JP Mr Chris IP Ngo-tung, BBS, JP
MELESAE - JP Mr Victor LAM Hoi-cheung, JP
MR T4 Mr Kevin LAM Sze-cay
RREFE - JP Mr Johnny LEUNG Ka-kui, JP
ZEERRS A 0 SBS, JP Mr Fred LI Wah-ming, SBS, JP
BERLZL - JP Ms Elaine LIU Yuk-ling, JP
BZRA™L Dr Barry MAK Lui-ming
[FEBEE Mr James TONG Wai-pong
=IBMSTAE - BBS, JP Mr Wilfred WONG Kam-pui, BBS, JP
=|E X 44 - BBS, MH, JP Mr Adrian WONG Koon-man, BBS, MH, JP
BB 4L - BBS, JP Mr Charles YANG Chuen-liang, BBS, JP

3R ANNUAL REPORT 2021-22 21



MEEE MBI’ (m=2022%3831m)
MEMBERSHIP OF TIA (as a1 31 MARcH 2022)

(o) L1y (125 L8 sy (15

0 PREFELE - IP
Mr Johnny LEUNG Ka-kui, JP

o ERm 4 - BBS, JP

Mr Wilfred WONG Kam-pui, BBS, JP

e MBELZL - JP
Ms Vivian SUM Fong-kwang, JP

22 FRIEEEEER TRAVEL INDUSTRY AUTHORITY

MEHEE
Mr Kevin LAM Sze-cay

ZEHEL
Dr Priscilla POON Chau-min

BHEELZL  MH
Ms Agnes CHOI Heung-kwan, MH

ZEESLE 5 SBS, JP
Mr Fred LI Wah-ming, SBS, JP

FREX%&E » BBS, MH, JP
Mr Adrian WONG Koon-man, BBS, MH, JP

RAEWLE
Ms Lanny LEUNG Kong-lan

BORELE
Mr TSE Yun-sang

Mr Alex FAN Hoi-kit

EHK%LLE > BBS, JP

Mr Chris IP Ngo-tung, BBS, JP
MENELRE - JP

Mr Victor LAM Hoi-cheung, JP

EEREE
Mr WONG Ka-ngai

REFREE > MH
Mr Paul LEUNG Yiu-lam, MH



20 21 22 23

BERZL
Ms Dilys CHAU Suet-fung

0 BEEE%4 GBS, JP
Mr MA Ho-fai, GBS, JP

BERLZL P
Ms Elaine LIU Yuk-ling, JP

BE=R %% > BBS, JP
Mr Charles YANG Chuen-liang, BBS, JP

PR EE © MH
Hon Perry YIU Pak-leung, MH

@ BREIXMLL
Mrs Gianna HSU WONG Mei-lun

EEBEE
Mr James TONG Wai-pong

BRBLZt
Ms Kerry CHING Kim-wai

HRAEL L
Mrs Ann TANG YU Li-hua

000060

EHFSEE
Mr Tommy TAM Kwong-shun

ERARE
Mr Roy LO Kai-pong

Mr Ricky TSE

BRXEE
Mr Martin MA Yuk-man

HZAEEL
Dr Barry MAK Lui-ming

BEELL
Ms Catherine SO

3% ANNUAL REPORT 2021-22 23



24

E=fE%4E ' GBS, JP
Mr MA Ho-fai, GBS, JP

ES:3
Chairperson

HETERMITEREBA

Senior Partner, Woo Kwan Lee & Lo

BEZEARKE
Deputy, the National People’s Congress
of the People’s Republic of China

FEZRAHEAGEEROARERE
President, Association of China-
Appointed Attesting Officers Limited

ERZEMERLEER

Vice Chairman, Basic Law Institute

BREFEBZLE (FRFAH)
(2021-2026)

Member, Election Committee (The Fifth
Sector) (2021-2026)

BEXFREESZESTR
Chairman, Protection of Wages on
Insolvency Fund Board

BRREXZERVIEE
Independent Director, Travel Industry
Council of Hong Kong

MREEFEEEE R TRAVEL INDUSTRY AUTHORITY

EBERL 0 JP

Ms Vivian SUM Fong-kwang,
JP

EES:

Vice-chairperson
BEREBERRERRESHES

Commissioner for Tourism, Commerce
and Economic Development Bureau

BRExmrt
Mrs Gianna HSU WONG
Mei-lun

K&

Member

RAFRBAR D A EERAKE
Director & General Manager, Towa
Tours Ltd

REBEERRELAEZEERES
Member, Advisory Committee on Cruise
Industry of Tourism Commission

BEFEEFEE (RERRBZ4)
(2021-2026)

Member, Election Committee (Tourism
Subsector] (2021-2026)

BEEBRAREFRELHEERAA
KELEER

Permanent Honorable Chairman,
Hong Kong Japanese Tour Operators
Association Ltd

RBEBERBEXREDEES
Member, Tourism Strategy Group of
Tourism Commission

EBREEEEERE
Chairman, Travel Industry Council of
Hong Kong

REETHEEIZHAEEEES
Member, Travel Industry Training
Advisory Committee

AEBIMNEFEER (2009-2010)
Ex-President, Hong Kong Asia Lions
Club (2009-2010)

AIEBERREHEERDBERE
(1995-1997, 1999-2001, 2003-2005)
Ex-Chairman, The Federation of Hong
Kong Chinese Travel Agents Ltd (1995-
1997, 1999-2001, 2003-2005)



RERLL
Ms Lanny LEUNG Kong-lan

K&
Member
EBKZIRBEERLADESHRITHAR

Director & CEO, Hong Kong Wing On
Travel Service Co Ltd

RITREEEHANEESES
Member, Advisory Committee on Travel
Agents

ERTEREHESERLAEER
Vice Chairman, Hong Kong Association
of China Travel Organisers Ltd

EEKEREXERNEES
Member, Tourism Strategy Group of
Tourism Commission

MRBRTRENBAEESES
Member, Travel Industry Training
Advisory Committee

REFRELE - MH
Mr Paul LEUNG Yiu-lam,
MH

24=1

Member

MRATHERBR D AESRALE
Managing Director, Holiday World Tours
Ltd

BEZ2RERUEERKEXZ2R
BREEEZE

Member, Catering & Hospitality
Services Safety & Health Committee of
Occupational Safety & Health Council

BERRTHHERRLAAMITEESEE
Executive Committee Member, Hong
Kong Association of Travel Agents Ltd

ERARREESHEARATERE
Chairman, Hong Kong Inbound Travel
Association Ltd

BEINRBEE - RRRIREEINRE
E8Z8

Member, Hotel, Catering and Tourism
Training Board of Vocational Training
Council

HERERRERERRR
Honorary Vice Chancellor, Social
Enterprise Research Academy

BEREXESREELES
Elected Director, Travel Industry Council
of Hong Kong

ERAFRTE
Mr Roy LO Kai-pong

(FEHIR2022F 2 A 25 B4R - )
(Appointment effective from 25 February 2022.)

BE

Member

BERTHARATES

Director, Million Tour Limited

BEFESEEHE (RERRBHE)
(2021-2026)

Member, Election Committee (Tourism
Subsector) (2021-2026)

BERARERTHHERIERE
Vice Chairman, Hong Kong Inbound
Tour Operators Association

BERTHEXBEES
Director, Hong Kong Taiwan Tourist
Operators Association

ERIREEEREER
Chairman, Hong Kong Travel Profession
Union

ERREXREEEAE
Honorary Treasurer, Travel Industry
Council of Hong Kong
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BB EE
Mr Martin MA Yuk-man

K&

Member

General Manager, Tour Bank (HK) Travel
Ltd

BEFEEZEE (RERRBSA)
(2021-2026)

Member, Election Committee (Tourism
Subsector) (2021-2026)

ERTEREBEARIAEEER
Vice President, Hong Kong Association
of China Travel Organisers Ltd

BEMREFEAGEERAGEEER
Honorary President, International
Chinese Tourist Association Ltd

FEARBGAHESEET —EEME
FEEZES

Committee Member, the 12th Term of
Jilin Province of the Chinese People’s
Political Consultative Conference

ARSI REBE - SRR RARESEI&R
ZEEZE (2017-2019)

Former Member, Hotel, Catering and
Tourism Training Board of Vocational
Training Council (2017-2019)

MREEFEEEE R TRAVEL INDUSTRY AUTHORITY

CEREHEL
Dr Priscilla POON Chau-min

24=1
Member

HERBERARBEES
Associate Director, Olympic
Consultants Limited

ERRBEXZERFESEHE
Panel Member, Compliance
Committee of Travel Industry
Council of Hong Kong

BEEMEEHERER
Vice Chairman, Hong Kong
Association of Registered Tour
Co-ordinators

BEBERETEREREBERRI
FEE

External Examiner, Li Ka Shing
School of Professional and

Continuing Education of The Hong
Kong Metropolitan University

EBREBEXEEBTFEHEM
Adjunct Lecturer, School of
Professional and Continuing
Education of The University of Hong
Kong

ﬂE%W%%E%ﬁE&iW%%EE
EEEE/NEMAE (2014-2015)

Former Member, Formation of

Travel Industry Qualification

Framework Task Force of Travel

Industry Council of Hong Kong

(2014-2015)

AIEBRERRRSREE
(2009-2011)

Former Senior Manager, Hong Kong
Tourism Board (2009-2011)

BEELZL
Ms Catherine SO

RE
Member

Expedia KRBT ABEELLE
Managing Director, APAC of Expedia
Group

EEETRLERER
Honorary Vice President, Hong Kong-
Shanghai Youth Association

EBREEESHINEEEESES
Member, Outbound Committee of Travel
Industry Council of Hong Kong

ERANETERKEZESEES
Member, Retail & Tourism Committee
of The Hong Kong General Chamber of
Commerce

REBREXZEEREEEEE
(2017-2018)

Former Member, Ticketing Committee
of Travel Industry Council of Hong Kong
(2017-2018)



ENEEE
Mr Tommy TAM Kwong-shun

(#2022 F 1 A1 BB - )
(Appointment effective from 1 January 2022.)

j24=1
Member

HEREARADESRLE
Managing Director, Arrow Travel Agency
Ltd

BEFEEEE (RERRBSA)
(2021-2026)

Member, Election Committee
(Tourism Subsector) (2021-2026)

Bl BB RITHEEERA A
FE

Chairman, Society of IATA Passenger
Agents Ltd

BRREXASEEE
Deputy Chairman, Travel Industry
Council of Hong Kong

HWRAEL
Mrs Ann TANG YU Li-hua

K&
Member

EREXEBRBRTETRE
Chairman, Hong Kong Professional
Tourist Guides General Union

EERREXRSEERENEREZES
ZERBKZEES/NENE

Member, Tourist Guide and Tour Escort
Deliberation Committee, and Panel
Member, Compliance Committee of
Travel Industry Council of Hong Kong

AR ZERERRRERKBEXZE
RERZEERIEE (2016-2019)
Former Vice Chairman, Catering &
Hospitality Services Safety & Health
Committee of Occupational Safety &
Health Council (2016-2019)

ARRBEAEEEREREDEDE
ZE5EME (2012-2018)

Former Member, Endangered Species
Advisory Committee of Agriculture,
Fisheries and Conservation Department
(2012-2018)

AEBIREXES
(2018-2019)
Former Vice Chairman, Hong Kong
Tourism Industry Employees General
Union (2018-2019)

SRIEER

FieE &
Mr Ricky TSE

(EfIHR2022F1 A1 RRBER <)
(Appointment effective from 1 January 2022.)

BE

Member

ENE BRIk 2D & 8 BRI 2 4588
Country Manager - Hong Kong &
Macau, Ministry of Tourism and Creative
Economy, Republic of Indonesia

BRI R A R EERTHAR
President and CEO, United Holidays
Company Limited

EBAEERTHHEAEER
Founding President, Hong Kong Inbound
Tour Operators Association

EBNERITERERNHERRAHE
HITEE

Executive Committee, Hong Kong
Outbound Tour Operators’ Association
Ltd

EREBREHBERRARER
Chairman, The Federation of Hong Kong
Chinese Travel Agents Ltd

BRREXESEEE
Deputy Chairman, Travel Industry
Council of Hong Kong
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ML S A
Mr TSE Yun-sang

24=1
Member

B (FE) BBEETIEER
Chairman, Hong Kong (Chinese) Tour
Guides General Union

BEBARERTHIHSES
Executive Committee, Hong Kong
Inbound Tour Operators Association

ERRERESEEEESE
Board Member, Hong Kong Tourism
Association

ERRBEEXBTISER
Chairman, Hong Kong Tourism
Industries General Union

EREMEHEERLARNNTES
Executive Committee Member, The
Federation of Hong Kong Chinese Travel
Agents Ltd

EBREXRSEERENEREZES
ZERRKRZEEE/NEKE

Member, Tourist Guide and Tour Escort
Deliberation Committee, and Panel
Member, Compliance Committee of
Travel Industry Council of Hong Kong

MREEFEEEE R TRAVEL INDUSTRY AUTHORITY

ERERLE
Mr WONG Ka-ngai

24=1
Member

BEREFEETEEER
Chairman, Hong Kong Tour Guides
General Union

BEZ2RERRAERKBEXZ2R
RREEEZEE

Member, Catering & Hospitality
Services Safety & Health Committee of
Occupational Safety & Health Council

EEBEEIRRERBEXBARKES
Member, Industry Consultative Network
of Tourism and Hotel of Employees
Retraining Board

BAETIHEBRERETEZEEEE
A

Convenor, Services Industry Committee
of The Federation of Hong Kong &
Kowloon Labour Unions

BIRBERREE=SPERE
Committee Member, Tripartite
Committee for Hotel and Tourism
Industry of Labour Department

HHRZRE » MH
Hon Perry YIU Pak-leung,
MH

RE
Member

EBPEIRITHEERARESER
Chairman, China Travel Service (HK) Ltd

BrELEERE (RER)
Member (Tourism), The 7th Legislative
Council

MBEITEEIEAEEEES
Member, Travel Industry Training
Advisory Committee



BAERZL
Ms Dilys CHAU Suet-fung

K&
Member

ZREKA

Partner, Ernst & Young

FRRE LRFESERE
Member, Deposit Protection Appeals
Tribunal

BREBHBENES
Director, The Hong Kong Academy for
Gifted Education

BERPESKERZESREFERE
BERE

Member, Process Review Panel for the
Securities and Futures Commission

ERECEBEEERE
Member, Radio Television Hong Kong
Board of Advisors

ABREHFERREGEEREESZEE
Member, Standing Commission on
Civil Service Salaries and Conditions of
Service

HEREBIXHERMAEKEZEEZES
Member, Standing Committee on
Language Education and Research of
the Education Bureau

EaExt
Ms Kerry CHING Kim-wai

HE
Member

REFEEREEEETBARQAAEEE
THAE

CEO, Hong Kong of Amundi Hong Kong
Limited

BERFLBRARFINTES
Non-Executive Director, HKMC Annuity
Limited

RIGSEH LFEHELFEEERE
Panel Member, Insurance Appeals
Tribunal

BERPESHERZESRFERE
EERE

Member, Process Review Panel for the
Securities and Futures Commission

BERAEEK FREVENE
Member, Securities and Futures
Appeals Tribunal

REEREESERESEES
Member, Travel Industry Compensation
Fund Management Board

HHEExLMH
Ms Agnes CHOI Heung-kwan, MH

(#2022 F 2 A 25 A% - )
(Appointment effective from 25 February 2022.)

K&

Member

EASHMASEESEINE
Lay Member, the Council of the Hong
Kong Institute of Certified Public
Accountants

RIGEEERFITES
Non-Executive Director, Insurance
Authority

BIPRAE IR BB ER SN R
Asia Ambassador, International Union of
Marine Insurance

BEREBEBOREERIMSZEEEERE
Chairman, Promotion and External
Relations Committee of Hong Kong
Maritime and Port Board

FIEIBEMEREHEHNTEERES
(2015-2018)

Former Member, Executive Committee
of the International Union of Marine
Insurance (2015-2018)

AIEBRREREERF (2012-2013)
Former Chairman, Hong Kong
Federation of Insurers (2012-2013)
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SBEl R &
Mr Alex FAN Hoi-kit

24=1
Member

ESE PANEL]

Barrister-at-law

TSE BB PR R
President, Hainan International
Arbitration Court

REEKEESES
Member, Action Committee Against
Narcotics

LREER (BMAEH) RE
Member, Appeal Boards Panel
(Education)

BEFESEEE CEERRR24A)
(2021-2026)

Member, Election Committee (Legal
Subsector) (2021-2026)

RHEZHEBREESRES
Member, Long-term Prison Sentences
Review Board

HEERLAESCEREZEEEZEE
Member, Management Committee of
the Consumer Legal Action Fund

HEIEETMBEKE
Member, Social Workers Registration
Board

EEEEZEE SRR MMESEE
=

Member, Subsidised Housing
Committee of the Hong Kong Housing
Authority

SERREEGES
Member, Youth Development
Commission
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EMKEE 0 BBS, JP
Mr Chris IP Ngo-tung, BBS,
JP

24=1
Member

DEBEEREERARES
Director, AVEC Consultants Company
Limited

BMBRRFZRNEERZEE
Member, Advisory Committee on Arts
Development

BEXEHEEERESETNE
Non-official Member, Basic Law
Promotion Steering Committee

BREABHEBHEATREAEZEESES
Member, Citizens Advisory Committee
on Community Relations of Independent
Commission Against Corruption

RERLEBBSHINETEEES
Ediy

Chairman, Committee on Venue
Partnership of Leisure and Cultural
Services Department

ANt BERREABRE
Member, Consultation Panel of the West
Kowloon Cultural District Authority

REBIAMER

Deputy Secretary General, Democratic
Alliance for the Betterment and
Progress of Hong Kong

MREBERRTEESEES
Member, District Fight Crime
Committee (Yau Tsim Mong District)

BEEBREESHESFEE
Non-official Member, Hong Kong
Housing Authority

ADERREEEEES
Member, Human Resources Planning
Commission

MREEIBREEEZES
Member, Yau Tsim Mong South Area
Committee

MELELE - JP

Mr Victor LAM Hoi-cheung,
JP

24=1

Member

KMEBERRDBELE
General Manager, Forward Winsome
Industries Ltd

BREAEESHEERAEESEE
Member, Advisory Committee on
Corruption of Independent Commission
Against Corruption

HEBEZEEZEE

Member, Consumer Council

BEFESSERE (AR () RAl24)
(2021-2026)

Member, Election Committee
(Commercial (first) Subsector) (2021-
2026)

BREBRIHES

Member, Guangdong Provincial
Committee of the Chinese People’s
Political Consultative Conference

ERRMBRBEEREAREEEES
%8

Member, Promotion and International

Affairs Committee of Hong Kong Brand
Development Council

NEEFERBRBEGRHEREERES
Member, Standing Commission on
Civil Service Salaries and Conditions of
Service

BOERIBEEKESEZEE
Member, Standing Committee on Young
Offenders

I¥ESERAEEGIEHZE
Non-official Member, Trade and
Industry Advisory Board



MEFEL A
Mr Kevin LAM Sze-cay

K&
Member

BERBRTHETHERNE L EE
BRERBAZEHEEEHF EBIZES
SHE

Member, Independent Commission

on Remuneration for Members of the
Executive Council and the Legislature,
and Officials under the Political
Appointment System of the HKSAR

BERLGREREMIZEERS
Member, Investment Subcommittee of
The Community Chest of Hong Kong

EBRREETBRENEESHE
Member, Marketing and
Communications Committee of Hong
Kong Football Association

BEEBE SRR

Advisor, Our Hong Kong Foundation

ERBIITHEE RAFERRERE
EBEEEZEE

Member, Standing Committee on
Directorate Salaries and Conditions of
Service of the HKSAR

REXBEEESERRZESTE
Chairman, Travel Industry
Compensation Fund Management Board

RRETEE - JP

Mr Johnny LEUNG Ka-Kkui,
JP

4=

Member

RREEANITEAN
Solicitor, Johnny K.K. Leung & Co

BlEEREEERARDEFNTES
Independent Non-executive Director,
Ban Loong Holdings Limited

NERESERRARBYINTES
Independent Non-executive Director,
Celestial Asia Securities Holdings Ltd

HEIEDERMERARA
China Appointed Attesting Officer

ERMEXAESREUE RIFEES
MBEEZEEEBEA

Honorary Secretary and Convenor

of Compliance Committee and
Constitution/By-law Committee of
Travel Industry Council of Hong Kong

BREERARABDELIFNITES
Independent Non-executive Director,
Janco Holdings Limited

BTl NN
Notary Public

mAERBERARBILIFHNTES
Independent Non-executive Director,
Phoenitron Holdings Limited

ZEFEBHSLEE - SBS, JP
Mr Fred LI Wah-ming, SBS,
JP

RE
Member

REREBREERABDES
Director, Fred Consultancy Company Ltd

DEBERZBEMLREEERE
Member, Private Columbaria Appeal
Board

RESBERRESHEANEESEES
Member, Sustainable Fisheries
Development Fund Advisory Committee

RN EERZEE (1991-1997, 1998-2012)
Former Legislative Council Member
(1991-1997, 1998-2012)

3R ANNUAL REPORT 2021-22 31



BERZL  JP
Ms Elaine LIU Yuk-ling, JP

24=1
Member

R R B = RERRDE A RAEAM
Barrister-at-law, Sir Oswald Cheung'’s
Chambers

TR LFEESRIERE
Deputy Chairman, Administrative
Appeals Board

RITRIEFZAZESES
Member, Advisory Committee on Travel
Agents

B LREEERIERE
Deputy Chairman, Board of Review
(Inland Revenue Ordinance)

SRMUHABRPOLEEESER
Chairman, Disciplinary Committee of
Financial Dispute Resolution Centre

WERBEERERE
Chairman, Estate Agents Authority

[ EREEE R

Chairman, Licensing Appeals Board
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HEZEHEL
Dr Barry MAK Lui-ming

24=1
Member

BEREBETIABHERREXEEERE
E2654

Associate Professor, School of Hotel &
Tourism Management of The Hong Kong
Polytechnic University

ROREFAHAEESEE
Member, Advisory Committee on Travel
Agents

EEBEIBEMER (i)
Technical Advisor (Tourism), Employees
Retraining Board

BERENMRBXERTERER (R
% BERERE)

Specialist (Services, Business and
Management), Hong Kong Council for
Accreditation of Academic & Vocational
Qualifications

EEBIEINRRERE/E EBAREE
BEA

Vice Convenor, Industry Consultative
Network of Tourism and Hotel of
Employees Retraining Board

RIEBREMEEEREEE
(2008-2018)

Former Member, Barristers Disciplinary
Tribunal Panel (2008-2018)

AEBREXREBEIES
(2000-2006)

Former Independent Director, Travel
Industry Council of Hong Kong (2000-
2006)

BEBEE
Mr James TONG Wai-pong

HRE
Member

BERRLEEERARALSHES
Director Public Affairs, John Swire &
Sons (HK] Ltd

BRETRBIXRARIRRBAR
BEEEE

Chairman, Advisory Committee for

the Department of Industrial and
Systems Engineering of The Hong Kong
Polytechnic University

BREFESEFE (RERRBSHE)
(2021-2026)

Member, Election Committee (Tourism
Subsector) (2021-2026)

AL NEEERESERE
Manager, Incorporated Management
Committee of Taikoo Primary School

ERNMRABIZRIXEAZESE
8

Member, Industrial Advisory Committee,
School of Engineering of The Hong Kong
University of Science and Technology

FNELEEZAEZEEES
Member, Intangible Cultural Heritage
Advisory Committee

EERERHABER
Chairman, Life Education Activity
Programme

BBRREESR
Board Member, The Community Chest
of Hong Kong

EREBERBRBEHBENTEES
EIERE

Vice Chairman, the Hong Kong Coalition
of Service Industries — Executive
Committee of The Hong Kong General
Chamber of Commerce



EiRh 4 - BBS, JP
Mr Wilfred WONG Kam-pui,
BBS, JP

K&

Member

ERATEBBEERERADEKES
Managing Director, RESOLUTIONS HR &
Business Consultancy Company Limited

ROREEZAEZESERE
Chairman, Advisory Committee on
Travel Agents

BEREANEHERESRES
Member, Board of Directors of The Hong
Kong Applied Science and Technology
Research Institute

BEELHEZEEENE
Member, Committee on Self-financing
Post-secondary Education

ANEREBETHREIEAZESER
Chairman, Cross Industry Training
Advisory Committee for the HR
Management Sector

LEABHFERBRBHREEREES—
BRLEAENZESERE

Chairman, General Disciplined Services
Sub-Committee of the Standing
Committee on Disciplined Services
Salaries and Conditions of Service

MERNERHERSEE]ZEE
Member, Pneumoconiosis
Compensation Fund Board

EASHMASEESEINE
Lay Member, the Council of the Hong
Kong Institute of Certified Public
Accountants

=N A - BBS, MH, JP
Mr Adrian WONG
Koon-man, BBS, MH, JP

4=

Member

DI EERERARRMEZEERA
RESR

Director, VL Asset Management Limited
and Abercan Limited

ERMISEEREEERE
Board Member, Airport Authority Hong
Kong

BERZAERAANESRHE

Director, Aviation Security Company

Limited Board

BRRAEBHILESHEAZESEER
BESEEAAEESEREER

Chairman, Corruption Prevention

Advisory Committee and Ex-officio

Member, Advisory Committee on
Corruption of Independent Commission

Against Corruption

ERERARARDELIFNITES
Independent Non-executive Director,
MTR Corporation Limited

BEZELE  BBS, JP
Mr Charles YANG
Chuen-liang, BBS, JP

K&

Member

BHEREMITEEREEA
Sole Proprietor, S. Y. YANG & Company

BEBLNGZEAE HERIGEES
FRERES

Chairman, Admissions, Budgets &
Allocations Committee and Board
Member of The Community Chest of
Hong Kong

HtEBEEERARBLIFNITES
Independent Non-Executive Director,
Chevalier International Holdings
Limited

BRREERRESAE
Treasurer, Council of The Hong Kong
Academy for Performing Arts

CHEEREBREREEEHE
Member, Hospital Governing Committee
of Yan Chai Hospital

RN ST M AERES
S AEHEER

Member, Institute of Chartered
Accountants in England and Wales and
Hong Kong Institute of Certified Public
Accountants

RIGSEH LFERE LFEEERE
Panel Member, Insurance Appeals
Tribunal

ERESETERER
Fellow, The Hong Kong Institute of
Directors

BRREXEASBIES
Independent Director, Travel Industry
Council of Hong Kong
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JBERKE OUTGOING MEMBERS

A SE =HEESRE - JP

Mr Jason SHUM Jiu-sang Mr Jason WONG Chun-tat, JP
(EERZE2021F 11 B 258 <) (EERZE 2021512870 °)
(Appointment up to 25 November 2021.) (Appointment up to 7 December 2021.)

RERHAR YK ZE LA - BBS, MH, JP

Professor Cathy HSU Hui-chun Mr Michael WU Siu-ieng, BBS,
MH, JP

({EERZ 2021 F12831H ) (EERZE 20228 28208 °)

(Appointment up to 31 December 2021.) (Appointment up to 20 February 2022.)
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HRE =S4 CORPORATE GOVERNANCE

Committees

According to the Ordinance, TIA may establish different

committees and refer a matter within the scope of its functions

to a committee for consideration, inquiry or handling. Apart

from the Disciplinary Committee which has to be established in

accordance with the Ordinance, TIA has also established five other

committees to assist TIA to formulate, administer and oversee

policies in specific areas.

The committees are:

(2)

(3)

(4)

(5)

(6)

Codes and Guidelines Committee

Compensation Committee

Corporate Services Committee

Development Committee

Disciplinary Committee

Licensing Committee
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FEEZESFSENBESRE - ERE All committees have their respective terms of reference. Their

NMRKERE (BiE202263H31H) 0K : main functions and membership lists (as at 31 March 2022) are as
follows:

FRARESIZRE® Codes and Guidelines Committee

(1) #IETMRFEEREKRITRIER (1) Formulate and review guidelines, directives and codes of
B RBAFIES - BT R1TASF conduct regulating travel agents, tourist guides and tour
2 ; escorts;

(2) BYMEBITHEE - UHEEAR (2)  Establish and implement an administrative scheme for
RATEEZBE T RERREE - ARk regulating shops that inbound tour groups are arranged to

patronise; and

B) MBEMIPREEREEHN HEE (3) Offer advice on disputes between consumers and licensees

HEFRAZRNFZNMNEIERRE that do not involve disciplinary matters as well as
VBN EEREER  BEERE administer the relevant independent panel until such panel
ZHZ/NERIE has been appointed by the Secretary.

ERE Chairperson RERH&E - IP Mr Johnny LEUNG Ka-kui, JP
BIEFE Vice-chairpersons REEREL Mrs Gianna HSU WONG Mei-lun
PRFREAE  MH Mr Paul LEUNG Yiu-lam, MH
FX% B Members BRIZz+ Ms Kerry CHING Kim-wai
EHL%LAE - BBS, JP Mr Chris IP Ngo-tung, BBS, JP
IR AL - SBS, JP Mr Fred LI Wah-ming, SBS, JP
BE¥it: JP Ms Elaine LIU Yuk-ling, JP
R E L Ms Catherine SO
BRAE L+ Mrs Ann TANG YU Li-hua
AUEAE ST E Mr TSE Yun-sang
ERRTE Mr WONG Ka-ngai

B|E XS, 0 BBS, MH, JP Mr Adrian WONG Koon-man, BBS, MH, JP
HEs %4 - BBS, JP Mr Charles YANG Chuen-liang, BBS, JP
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T

BEREE Compensation Committee

(1) ZEUEHBD) MRE - ZEELER (1) In accordance with the provisions of the Ordinance,

BEESEBINEIRET PR SR consider whether funds in TICF should be used to handle
B EE applications for ex gratia payment from outbound travellers;

(2) BIMNEREFRBHERBENERR (2)  Determine the amount of payment for applications for ex

ERFERER UK gratia payment from outbound travellers; and

(3) HBREHI) MRTE  TEEREUE (3} Inaccordance with the provisions of the Ordinance, consider
BESEBRXNIKESHEEES whether to allocate funds from TICF to cover the expenses
MITZ AR BEAI A - incurred by TIA in performing its functions relating to TICF.

ERE Chairperson MRS & Mr Kevin LAM Sze-cay
BJE® Vice-chairperson (G R Mrs Gianna HSU WONG Mei-lun
F% B Members 2HEEXLT  MH Ms Agnes CHOI Heung-kwan, MH
SESBESE L Mr Alex FAN Hoi-kit
BRI E Mr Roy LO Kai-pong
BRI Mr Tommy TAM Kwong-shun
EEABRE Mr James TONG Wai-pong

EE ML 0 BBS, MH, JP Mr Adrian WONG Koon-man, BBS, MH, JP
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HEHEE 34 CORPORATE GOVERNANCE

BEBEHERE

(1 RERERNMABETHR  EINE
REH

(2) ZRERKRERHIMSNEEERE

B REAHEKERNEEMEEES
HIEREE LM BEEEE « AR

(4) EEEBETEERBERS -

Corporate Services Committee

(1) Handle all related matters for administration, staff and

resources;
(2) Consider matters related to external affairs and publicity;

(3)  Handle matters related to the funds of TIA as well as the
investment strategy and financial management of TICF; and

(4)  Manage the e-levy system.

Z FE Chairperson

=iemst A - BBS, JP

Mr Wilfred WONG Kam-pui, BBS, JP

EJE & Vice-chairperson

BRIELt Ms Kerry CHING Kim-wai

B B Members

MREEFEEEE R TRAVEL INDUSTRY AUTHORITY

EES ke Ms Dilys CHAU Suet-fung
REEmEL Mrs Gianna HSU WONG Mei-lun
EHL%LAE - BBS, JP Mr Chris IP Ngo-tung, BBS, JP
MREFH L& Mr Kevin LAM Sze-cay
BEx¥it: JP Ms Elaine LIU Yuk-ling, JP
EEBEAE Mr James TONG Wai-pong



EREAT

(1] EEMEAARKEESPRDANR
B AEIREROTEERR

(2) RFBBEENHIE IR K FE A
LRMOBOEBERESINERF - &
A& B ZER

(B) EEHFEZ UEHIERF L
fERFRAMGRAT - DA K € B B SRRR 3%
MEVZEE + AR

(4) BEEEMBEEMNEE KRNEY
FYE IR -

HRE =S4 CORPORATE GOVERNANCE

Development Committee

(1) Manage and use the funds set aside from TICF for
supporting the continuous development of the travel
industry;

(2) Consider and formulate, as necessary, guidelines and

procedures for applications for funding as well as the
criteria for evaluation and approval in support of the
continuous development of the travel industry;

(3) Evaluate applications, set terms and conditions for
approved projects, and formulate arrangements for

disbursement of funding; and

(4) Oversee the progress and outcomes of approved projects

and disbursement of funding.

EFRE Chairperson AER 2+ Ms Dilys CHAU Suet-fung

Bl EE Vice-chairperson Sl et Mr Alex FAN Hoi-kit

F% B Members MENELAE - JP Mr Victor LAM Hoi-cheung, JP
ZREERFSLAE - SBS, JP Mr Fred LI Wah-ming, SBS, JP
BEAET Dr Barry MAK Lui-ming
TZREIE L Dr Priscilla POON Chau-min
B RFEE 22+ Mrs Ann TANG YU Li-hua
EEARE Mr James TONG Wai-pong
i s ivtas Mr Ricky TSE
ERRTE Mr WONG Ka-ngai
WARZEE - MH Hon Perry YIU Pak-leung, MH
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HHERRY

(1) RIBLRFH: (1)

Disciplinary Committee
Handle disciplinary matters;

(2) BETRFARIBARMER AR (2)

Devise procedures to handle disciplinary cases; and

Q) HIFTMER—ELEHNE  ABR 3

Formulate and implement a disciplinary mechanism for

STEF R ARV R HIRITE

disciplinary actions against licensees.

X% Chairperson BEERA L JP Ms Elaine LIU Yuk-ling, JP
ElZ ¥ Vice-chairpersons BEPELT Dr Barry MAK Lui-ming
E=E XA 0 BBS, MH, JP Mr Adrian WONG Koon-man, BBS, MH, JP
F B Members ERIZEz+ Ms Kerry CHING Kim-wai
Sl Mr Alex FAN Hoi-kit
BEHASLLE - BBS, JP Mr Chris IP Ngo-tung, BBS, JP
MELESEE - JP Mr Victor LAM Hoi-cheung, JP
RREAEAE - JP Mr Johnny LEUNG Ka-kui, JP
RIBFRFTHE - MH Mr Paul LEUNG Yiu-lam, MH
ZERLAE - SBS, JP Mr Fred LI Wah-ming, SBS, JP
BIE Xkt Mr Martin MA Yuk-man
[ Yot Ms Catherine SO
BRIt E Mr Tommy TAM Kwong-shun
BRAELL Mrs Ann TANG YU Li-hua
FBEREE Mr James TONG Wai-pong
Fipe s vty Mr Ricky TSE
AEEL A Mr TSE Yun-sang
ERERTE Mr WONG Ka-ngai
=R + BBS, JP Mr Wilfred WONG Kam-pui, BBS, JP
GEsE 54 » BBS, JP Mr Charles YANG Chuen-liang, BBS, JP
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BRERE

(1)

(2)

(3)

BRIERITRIER « B REKIE (1)
REE

ZRABEFEMEEN SRR (2)
2 BEEAMSEREEETE
=EH UK

ZERTREDERELRNEZIN 0
SRIZEH ©

Y

‘5’8 CORPORATE GOVERNANCE

Licensing Committee

Handle licensing matters of travel agents, tourist guides

and tour escorts;

Consider matters relating to pre-examination training

courses, licensing examinations and Continuing

Professional Development scheme for tourist guides and

tour escorts: and

Consider matters relating to training courses for authorized

representatives of travel agents.

X & Chairperson HE=% 4% - BBS, JP Mr Charles YANG Chuen-liang, BBS, JP
Bl EE Vice-chairperson =ipm A - BBS, JP Mr Wilfred WONG Kam-pui, BBS, JP
X B Members el e Mr Alex FAN Hoi-kit
BEHA&LE - BBS, JP Mr Chris IP Ngo-tung, BBS, JP
MREFE SR & Mr Kevin LAM Sze-cay
RRETE - IP Mr Johnny LEUNG Ka-kui, JP
BRIt Ms Lanny LEUNG Kong-lan
ZREERFSLAE - SBS, JP Mr Fred LI Wah-ming, SBS, JP
BERZ L - JP Ms Elaine LIU Yuk-ling, JP
e Mr Roy LO Kai-pong
BT E Mr Martin MA Yuk-man
BZAET Dr Barry MAK Lui-ming
RIS L Dr Priscilla POON Chau-min
BRaEL T Ms Catherine SO
BRFIE 2+ Mrs Ann TANG YU Li-hua
HEELE Mr TSE Yun-sang
BREREE Mr WONG Ka-ngai
=|:E X4 BBS, MH, JP Mr Adrian WONG Koon-man, BBS, MH, JP
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KERKETSEZESEIE/NAR The number of meetings held by TIA and its various committees
N ENFENGHRRH (B E20225F and working groups for the year 2021-22 (as at 31 March 2022) is
SH31R) T : as follows:

2B H Number of Meetings Held

b3k 3 ES B B Travel Industry Authority 4
R K% #E51Z B ® Codes and Guidelines Committee

Z &2 Committee 4
J& T T4E/)\48 Working Group 1
§% {4 % B ® Compensation Committee 1

#I8EEZ= B ® Corporate Services Committee

Z B2 Committee 5
J& T IT{E/)"48 Working Group 1
B R ZE B & Development Committee 1
#d 12 Z= B & Disciplinary Committee 3
B ZE R ® Licensing Committee 4
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Disclosure of Interests

In order to avoid any potential conflict of interest, maintain the
integrity and credibility of TIA in the travel industry, and enhance
public confidence in TIA, TIA, pursuant to Section 158 of the
Ordinance, requires members of TIA and members of a committee
or working group of TIA to disclose to TIA any interest which
is of a class or description decided by TIA [i] after the person’s
appointment, (ii] at the beginning of each calendar year after the
person’s appointment, [(iii) on becoming aware of the existence of
an interest not previously disclosed, (iv) after any change occurs to
an interest previously disclosed, and (v) after the person becomes
aware that the interest that the person has or acquires could
conflict with the proper performance of the person’s relevant
functions.

If a member of TIA has a disclosable interest in a matter under
discussion at a meeting of TIA, the member must disclose the
nature of the interest at the meeting, and the disclosure must
be recorded in the minutes. During discussion, the member may
be directed to withdraw from the meeting, not to vote in relation
to the matter on which a declaration has been made, and not to
be counted in the quorum. When the Executive Office issues the
agenda and meeting documents to members before a meeting,
the declaration form for disclosure of interests will be provided.
If a member has a disclosable interest in any agenda or meeting
documents, the declaration form must be returned to the
Executive Office two working days before the meeting. TIA also
maintains a register of declaration of interests with the relevant
particulars for public inspection.

In addition, all staff of TIA are required to declare whether they
have any direct or indirect interest in any business/individual/
organisation that competes with TIA, has business dealings with
TIA, or is being regulated by TIA.
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Mr MA Ho-fai, GBS, JP
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Chairperson
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Gear up for the new regulatory regime of the
travel industry

In 2021-22, TIA actively took forward a series of preparatory work
to complement the full implementation of the new regulatory
regime of the travel industry within 2022. These included the
drafting of subsidiary legislation under the Ordinance, the
formulation of directives for the regulation of travel agents,
tourist guides and tour escorts, the development of procedures
for inquiry committees to deal with disciplinary actions against
licensees, and the formulation of financial management matters
and guidelines, application procedures as well as assessment
criteria for TICF. TIA has been maintaining close collaboration and
liaison with the relevant organisations and different stakeholders
to ensure the industry’s smooth transition to the new regulatory
regime. As regards supporting work in areas such as internal
administration, personnel, accounting, financial management,
and information technology system, TIA formulated and enhanced
various procedures and guidelines.
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Work of TIA and its committees

TIA, its committees and working groups held a total of 24 physical
and online meetings in 2021-22 to facilitate the discussions
and preparatory work on various areas, including preparing the
subsidiary legislation, the Directives for Licensees, administrative
scheme, requirements of licence application and renewal,
transitional arrangements for TICF, recommendations of
investment strategies and guideline for the seed money, etc., in
order to lay a solid foundation for the implementation of the new
regulatory regime.

IREERR BN FNETLZREHE -

TR BT R e T -

Members of TIA have held numerous meetings during the year to facilitate the discussions
and preparatory work on various areas.
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Trade consultation

TIA published a consultation paper on 9 February 2022 and
conducted an eight-week trade consultation to collect views from
industry practitioners, organisations and relevant stakeholders
on the implementation details of the new regulatory regime of
the travel industry, including proposals on subsidiary legislation
to be made under the Ordinance, the Directives for Licensees,
application and renewal of licence for travel agents, tourist
guides and tour escorts, training courses, licensing examinations,
continuing professional development schemes, and regulation of
shops that inbound tour groups are arranged to patronise.
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TIA conducts an eight-week trade consultation
on the implementation details of the new
regulatory regime of the travel industry.
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As at the end of March 2022, the trade generally responded
positively to the proposed implementation details of the
new regulatory regime. After the trade consultation, TIA will
consolidate, study and review the responses collected thoroughly
for consideration of necessary amendments to the implementation
details of the new regulatory regime. TIA will strive to make the
new regulatory regime to suit the circumstances of the industry
while useful in enhancing the standards of the industry, thereby
satisfying the expectations of inbound and outbound tourists, as
well as members of the general public.

T\ﬁmxﬁﬁﬁ

Travel Industry Authority
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Mr Kevin CHEUNG, Director of Regulatory Affairs, hosts a series of trade
consultation online seminars for industry practitioners, organisations and
relevant stakeholders to introduce the consultation document.
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Administrative Scheme for Registered Shops
for Inbound Tour Groups

Pursuant to Section 152(2](j) of the Ordinance, TIA established
an administrative scheme for registered shops for inbound
tour groups (the Administrative Scheme] to regulate shops that
inbound tour groups are arranged to patronise. The Administrative
Scheme aims to protect the consumer rights of inbound tourists
and thereby raising the standard of inbound travel services. At the
same time, the Scheme also requires travel agents and registered
shops to formulate practicable crowd management plans to
ensure that they can effectively manage the order of shopping
activities of inbound tour groups and minimise the impact brought
by inbound tour groups to the communities.

On-site inspection and online research

To improve the traffic and crowd management measures for
inbound tour groups when they visit registered shops and tourist
attractions, TIA conducted on-site inspections of various tourist
attractions and vehicle parking areas. Besides, in order to
implement its regulatory functions more effectively, TIA collected
information about online travel agents and actively reminded
the stakeholders operating online travel agent business of the
possible impact after the implementation of the Ordinance and
the arrangements for licence application.

TIA will implement inspection and investigation work in
accordance with the law to perform its statutory functions, and
combat against unscrupulous behaviours such as operating
unlicensed travel agent business, working as unlicensed tourist
guides or tour escorts, and coercing tourists from inbound tour
groups into shopping, etc., in order to protect the rights and
interests of citizens and inbound tourists and safeguard the image
and reputation of Hong Kong's travel industry.
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Improve administration and operational efficiency

Opening of the Executive Office

TIA's Executive Office in Wong Chuk Hang commenced operation
in August 2021. The Executive Office is well-equipped with
advanced facilities, smartly incorporated with practical design
and technologies. The board room is equipped with an ultraviolet
disinfection system to minimise bacterial transmission. At the
same time, a smart lighting system is also installed to save
energy.
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The Executive Office of TIA in Wong Chuk Hang has commenced

operation.
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The first phase of TIA website is
launched in December 2021 to
provide the public with a better
understanding of the latest
information and development of
TIA.
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Launching of the official website

The first phase of TIA website (https://tia.org.hk/) was launched in
December 2021, covering TIA's vision and mission, establishment
and functions, membership list and terms of reference of various
committees, as well as press releases and annual reports, etc.
The general public and relevant stakeholders can get to know
more about the latest information and development of TIA
through the website, thereby strengthening the effectiveness
of communication and connection with industry practitioners
and the general public. To raise the transparency of the trade
consultation, a designated web page was developed to publish
relevant information of the trade consultation, facilitating industry
practitioners, relevant stakeholders and the general public to
browse the consultation document, the subsidiary legislation, the
Administrative Scheme, etc., and provide TIA with their comments
via the website.

3R ANNUAL REPORT 2021-22 53



2021 Z 22 FEWEZE T /E MAJOR TASKS IN 2021-22

MEETERRRIREI®

KBS /B — B BRERERE RO A B B PR R 12
i REERE SR EREMIRE - AE
BUERRERETHARR  KERDR
R2FVBET —EMBERRFIAR
NEENEEREMESYBEENER
MERMN - BRERRSREECHERE
HIR] BRI R ARAHESIM TR - AR
R TIRRTE TR o

UES TR TV BT T B T ) A R
IR DR TE T H B A0 18 S0 K3
Bl k - KBRS ERRAEMETE
SE SR MILF - BRI AT
ff o

54 RIEFEEER TRAVEL INDUSTRY AUTHORITY

Financial management system and
investment work

TIA has been adopting a rigorous internal control policy to control
its expenditures in order to ensure a sound and stable financial
system. To monitor and control its financial situation more
effectively, TIA acquired in early 2022 a financial management
system to meet its daily operational needs and raise the flexibility
and accuracy in financial management. The service provider
of the financial management system has started to formulate
system analysis and design guidelines, and set an implementation
schedule for the system development work.

Besides, following the approval of TIA's recommendations of the
investment strategies and guideline for the seed money by the
Financial Secretary of the Hong Kong Special Administrative
Region, TIA has been working with the investment consultant on
the process of appointing a fund manager for carrying out the
strategic investment plan.
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Information technology system and setup

In 2021-22, TIA established a series of information technology
facilities and equipment to facilitate the full implementation of the
new regulatory regime and ensure the smooth functioning of the
TIA's Executive Office. The information technology facilities of the
TIA's Executive Office commenced operation in November 2021,
while the human resources management system was launched
in the first quarter of 2022. Other information technology systems
such as online appointment booking system, upgrade and
migration of e-levy system, and financial management system,
etc. are under preparation.

To facilitate sustainable development and ensure accurate
archives of data and records, TIA is planning to set up systems
to digitalise/computerise all records and files in order to protect
the environment and minimise the use of paper documents.
Such an initiative also effectively promotes electronic services,
internal communication, paperless work and automation and
computerisation of workflow, thereby increasing the efficiency of
online services and regulatory and licensing operations, with a
view to enhancing regulatory effectiveness and service quality.
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shares the work and ideas of TIA's Executive Office on

paperless and computerising logistic procedures

with

the lecturer (fourth from right) and students of the
Department of Business Administration of Hong Kong

Institute of Vocational Education (Tsing Yi).
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Stakeholder engagement, cooperation and
exchange

The Ordinance empowers TIA to issue licences for travel agents,
tourist guides and tour escorts, conduct investigation and
inspection and impose disciplinary actions in order to promote
the integrity of the travel trade and industry practitioners,
thereby facilitating the healthy and sustainable development
of the travel industry. TIA has been actively communicating
with stakeholders from different sectors, including relevant
government departments, public agencies and organisations,
tertiary institutions, representatives of travel agents and industry
practitioners, to share and exchange ideas on various topics
relevant to the travel industry.
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Travel Industry Authority

Among which, TIA was invited by the School of Hotel and Tourism

Management of The Hong Kong Polytechnic University to deliver
an online presentation on the functions of TIA and relevant
information about the travel industry to provide students who
wish to pursue a career in the travel industry an overview of
the industry’s operational circumstances. Moreover, TIA also
conducted an interview with the students of the Department of
Business Administration of Hong Kong Institute of Vocational
Education (Tsing Yi), to share the work and ideas of paperless
and computerising logistic procedures at TIA's Executive
Office, thereby fulfilling our corporate social responsibility and
contributing to environmental protection. At the same time, TIA
also strives to maintain close liaison with stakeholders of different
sectors through various channels to further understand their

expectations on the new regulatory regime.
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Training mechanism and recruitment

To enhance the team’s understanding of the regulatory
work, TIA provided its staff with induction training and invited
representatives from relevant professional institutions, such as
the School of Hotel and Tourism Management of The Hong Kong
Polytechnic University, the Independent Commission Against
Corruption and the Consumer Council etc. as guest lecturers
to share their experiences and extensive knowledge with a view
to enhancing the team’s understanding on handling travel-
related regulatory work and strengthening tactics on work among
sections. In addition, TIA set up a series of internal guidelines to
ensure that the regulatory work upon the implementation of the

new regulatory regime will be in line with fair and just principles.
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Mr Wilfred WONG Kam-pui, BBS, JP,
Chairperson of the Corporate Services
Committee (centre), Mr Samuel NG, Director
of Operations (left], and Ms Venus WU,
Director of Corporate Services [right), attend
the Conference on Ethical Leadership for
Public Bodies organised by the Independent
Commission Against Corruption.

Besides, TIA also established a robust training system, and
regularly encourages staff to engage in on-the-job training,
thereby helping them to build a more solid foundation and to be
equipped with the professional knowledge and skills required
by different positions. As at 31 March 2022, TIA had 61 staff, and
is planning to increase the number of staff to approximately 90
in order to cope with the implementation of the new regulatory

regime and the regulatory work.
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The COVID-19 pandemic has significantly impacted the world
for two years. In order to help industry practitioners to adapt to
the new normal in the post-pandemic era as soon as possible,
TIA will continue to closely monitor the pandemic development,
including travel bans, restrictions, anti-pandemic and quarantine
measures around the globe, as well as the relevant requirements
imposed made by the Government on the resumption of cross
boundary/border travel between Hong Kong and the Mainland
China and the rest of the world. With a view to obtaining the latest
information on pandemic development, TIA will assist industry
practitioners in constantly staying vigilant, and having proper
arrangements and plans on anti-pandemic and safety measures,
thereby safeguarding the safety of travellers and preparing for the
travel industry to resume after quarantine-free travel is allowed.

To ensure the sustainable development of Hong Kong's travel
industry, TIA will actively strengthen its support to the training
work for the trade, including collaborating with different training
institutions to provide various types of information seminars
and training courses for industry practitioners. Through such
initiatives, TIA hopes to enhance the capabilities of industry
practitioners on emergencies handling, as well as their knowledge
on safeguarding the safety and rights of inbound and outbound
travellers, etc., thereby consolidating the professional standards
of industry practitioners in various areas, as well as facilitating
the long-term healthy development of the industry.
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To complement the guiding directions of our country for the development of the Guangdong-Hong Kong-Macao Greater Bay Area,
TIA will actively establish close contact and exchange with relevant law enforcement agencies of the travel industry in the Mainland.
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fREE OUTLOOK

Looking forward, to complement the guiding directions of our
country for the development of the Guangdong-Hong Kong-Macao
Greater Bay Area, TIA will actively establish close contact and
exchange with relevant law enforcement agencies of the travel
industry in the Mainland in order to build good communication
together, so as to ensure proper protection for travellers, thereby
safeguarding the reputation of Hong Kong's travel industry.

Website information and functions

To enhance the understanding of industry practitioners and the
public on TIA and the new regulatory regime, TIA will further
optimise the information on its website in a timely manner
by adding contents such as licensing, compliance [including
Directives for Licensees), disciplinary, complaints, Travel Industry
Compensation Fund (TICF], professional development courses,
online appointment booking system, etc. Functional options
like web accessibility design and website search, etc. will also
be incorporated so as to improve and enrich the overall content
structure, functions and design of the TIA website. In addition, the
website also provides necessary information dedicated to inbound
and outbound travellers, such as important notes, useful websites
and information relating to travel, thus enabling visitors and
industry practitioners to browse and search for more information

and provide them with a better user experience.
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TIA will further optimise the contents on its website to enable visitors and
| industry practitioners to browse and search for more information.
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Licensing system and procedures

TIA commenced an eight-week trade consultation on 9 February
2022 to collect views from industry practitioners, organisations
and relevant stakeholders on the implementation details of
the new regulatory regime of the travel industry, including the
subsidiary legislation formulated under the Travel Industry
Ordinance (Cap. 634) (the Ordinance), Directives for Licensees
and other proposals relevant to the implementation of the new
regulatory regime. The trade consultation will end on 5 April 2022.
Upon the conclusion of the trade consultation, TIA will carefully
collate and analyse in detail the opinions and suggestions
collected during the consultation period, publish a consultation
summary for the trade consultation, propose specific and feasible
suggestions and follow-up work for enhancement, and submit
the relevant subsidiary legislation to the Legislative Council for
negative vetting.

To tie in with the implementation of the new regulatory regime,
TIA Is actively developing various information technology systems,
including the licensing and registration systems for the issuance
and renewal of licences and registration of Mainland inbound tour
groups, as well as an online appointment booking system which
covers services such as submission of applications for licences or
business permits, applications for shop registration, applications
for TICF's ex gratia payment/statutory oath and the collection of
licences/documents/cheques for ex gratia payment under TICF,
so that applicants can book appointments in advance to complete
the required application procedures at TIA's Executive Office. In
addition, TIA will also devise reference guidelines and templates
for the relevant rules of the Ordinance, its subsidiary legislations
and Directives for Licensees to help licensees and the public
to understand various requirements and rules under the new
regulatory regime. TIA will also formulate approval procedures
and internal guidelines so that TIA staff will handle licence
applications in a standardised manner.
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fREE OUTLOOK

With the full implementation of the new regulatory regime, TIA
will then formally accept applications for licences of travel agents,
tourist guides and tour escorts, and applications for renewal of
the pre-existing licences, pre-existing tourist guide passes and
pre-existing tour escort passes. In order to enable individuals
with relevant documents to smoothly transit to the new regulatory
regime, TIA will implement transitional arrangements for travel
agents as well as a one-off bridging arrangement for tourist
guides and tour escorts, which includes setting up streamlined
first-aid courses, streamlined licensing examinations for tourist
guides, and flexible Continuing Professional Development
Scheme for Tourist Guides. In addition, an Administrative Scheme
for Registered Shops for Inbound Tour Groups and registration
measures for Mainland inbound tour groups will also be
implemented to prepare for the arrival of Mainland inbound tour
groups.

Professional training courses

In order to promote the professional development of the industry,
TIA plans to collaborate with different professional training
institutions to launch a series of training courses and learning
activities on various themes for industry practitioners. These
courses and activities are scheduled to commence in June 2022,
and TIA will start with organising authorized representative
courses, and help relevant individuals to recognise and
understand the responsibilities of authorized representatives
under the new regulatory regime as early as possible by
organising several seminars every month. In addition, TIA will
launch projects such as courses for the certificate of competency
in first-aid, pre-examination training courses, licensing
examinations and Continuing Professional Development Scheme
during the year, and further strengthen the knowledge of industry
practitioners on industry development, thereby increasing their
overall competitiveness and professionalism. On the other hand,
TIA also plans to set up pandemic-related courses with the aim
of educating and enhancing industry practitioners’ awareness
to anti-pandemic and pandemic prevention, thereby effectively
promoting the sustainable development of the industry.
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Complaint handling and classification system

As for handling public enquiries and complaints, TIA will set up
a complaint handling and classification system, and assess the
nature of each complaint case in accordance with the Ordinance,
aiming to handle each case in an objective and systematical
manner, in order to show forth the independence, fairness and
impartiality of TIA, as well as increase the public’s confidence in
the new regulatory regime.

?ﬁ%%ﬂ SERIACERBRIE 0 JAMES - PARHIRT A BBHE 5l BB IE A MBI
HE

A complaint handling and classification system as well as internal guidelines
will be established for handling public enquiries and complaint cases.

Moreover, TIA is developing internal guidelines for hotline
operation process and case management, planning to optimise
the detailed procedures in handling cases, as well as arranging
training courses and sharing sessions on various topics for our
staff, so as to raise the overall work efficiency and professional
standard, and providing convenient services to the public and the
trade.
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fREE OUTLOOK

Standards and procedures on conciliation

According to the requirements of the Ordinance, TIA may refer
disputes between consumers and licensees which do not
involve disciplinary matters to an independent panel assigned
by the Secretary for Commerce and Economic Development,
and administer the panel. TIA is formulating relevant handling
procedures and standards for handling such dispute cases,
with the expectation that such dispute cases can be handled
properly through systematic procedures and in a professional and
conscientious manner, so that consumers and licensees are able
to reach settlements.

RER BN BE RS A Z SRR E NS S ERH T RN ERR
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TIA formulates systematic procedures and standards for handling disputes
between consumers and licensees which do not involve disciplinary matters.

Publicity and consumer education

Looking ahead, TIA will strive to expand its work in communication
and media through developing a series of diversified publicity and
promotion programmes targeting different groups and individuals.
In addition, TIA will also extensively promote its establishment and
other important information, including the issuance of licences
to travel agents, tourist guides and tour escorts, the introduction
of TIA's main functions and industry regulatory functions through
various channels and means, such as promotional videos,
social media platforms and website, thus enabling relevant
stakeholders and different sectors in the community to have a
more comprehensive understanding on the new regulatory regime
of the travel industry.
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To ensure licensees can transit smoothly to the new regulatory
regime, TIA, while carrying out the important responsibility and
mission of effective regulation, will fully consider the actual
operation of the travel industry. TIA aims to enhance the integrity,
competence and professionalism of the travel industry through a
statutory licensing and regulatory regime, as well as to implement
the Ordinance and achieve the goal of enhancing the healthy
development of the travel industry in the long run. This is to build
a positive image of TIA as the statutory regulatory body of the
travel industry, and establish sound and effective communication
with stakeholders from all walks of life.

In addition, travel insurance and TICF are another key messages
for promotion. Apart from maintaining close communication with
the Travel Industry Compensation Fund Management Board to
facilitate the takeover of holding, managing and applying TICF, TIA

Il provide the latest information in relation to levy and ex gratia
payments to outbound travellers through different channels,
as well as educate and remind the public the importance of
patronising licensed travel agents and taking out travel insurance.

In addition, TIA will also explore collaborations with different
organisations and groups, and actively promote and enhance
consumer education in different areas, thus allowing industry
practitioners and the public to recognise and understand how the
Ordinance safeguards their interests under the new regulatory
regime of the travel industry. This includes the general coverage
of TICF, reminder to outbound travellers to obtain franked receipts
in order to be protected by TICF, the maximum amount in an
application for ex gratia payments and simplified procedures, as
well as ensuring that overseas inbound travellers and Mainland
inbound travellers would receive proper shopping protection and
free from coercive shopping.
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fREE OUTLOOK

External collaboration, communication and
exchange

To ensure that its law enforcement functions can be effectively
exercised, TIA will maintain close liaison with the Department of
Justice and various law enforcement agencies to discuss future
collaboration arrangements in areas of case investigation, search
for evidence and prosecution of offenders, as well as formulate
cooperation process with various units. Moreover, TIA will also
establish effective communication channels and partnerships with
travel-related government departments and public institutions to
facilitate interaction on issues of common concern.

Meanwhile, TIA has been in close contact with the Travel Industry
Council of Hong Kong, the Travel Agents Registry, and the Travel
Industry Compensation Fund Management Board, etc. on the
transitional arrangements for licensing, regulation and TICF after
the implementation of the new regulatory regime, with a view to
smoothly taking over the relevant functions and work.

TIA attaches great importance to and respects the invaluable
opinions provided by the trade and the public. TIA will continue
to strive to maintain sufficient and effective communication and
connection with various stakeholders, with a view to ensuring the
smooth implementation of the new regulatory regime of the travel
industry and meeting the expectations on TIA from various sectors
in the community.

IREREEEB N RREIMGIE  BREZN - UFEL R REIRERH
TIA will continue to strive to develop external collaboration, communication
and exchange in order to meet the expectations on TIA from various sectors
in the community.

3 ANNUAL REPORT 2021-22 67



68 kiHEEELER TRAVEL INDUSTRY AUTHORITY

—



PORT 2021-22




MEHmE

FINANCIAL STATEMENTS

B BEN RS

HikBREER
(1R1F (B0 K BB )

BR

AAZERRD (AT [ 3P )) EEFH5IE
RETLBEEFI0LBEIRELEERD (AT
B [IREER ) MBISRE - IS ®RE
BIEMN2022F3 A31 BB AR R &K 6
BEZRLFENRIEER EARRF
HEBREBSRER - UKV EREM
HBEIEERBERHE -

BMRAE  ZEVERREBES S5
MAgEMNCESMBREEN) BEE
i AR B H R BR T IR BE B R 2022 F 3 A 31
HRESHRR R EZA L FERNEES
MMIBERE  WE BR GREEEEG)D
ZREE -

BReERE

BPEREBEEZESH AR (FE
AR EITE - RAIEZFEANT
AENEECEARSH [ B F &t
MERRRBEORE | Ao IEE—FE
e REEBSAMASEMN(ERS
FHRmEEST R (CAT SR [<PRI1) - 34
BYNKER - YEBITTRIFMEME
FEBREL - BMMEE - RAIAESHE
FHERRERERE MEE AT MNEAER
PRt -

70 FREEFEEER TRAVEL INDUSTRY AUTHORITY

INDEPENDENT AUDITOR’S REPORT

TO THE TRAVEL INDUSTRY AUTHORITY

[established in Hong Kong under the Travel Industry Ordinance)
Opinion

We have audited the financial statements of the Travel Industry
Authority (“the Authority”) set out on pages 74 to 104, which
comprise the statement of financial position as at 31st March
2022, and the statement of income and expenditure, statement of
changes in capital and reserve and statement of cash flows for the
year then ended and notes to the financial statements, including a
summary of significant accounting policies.

In our opinion, the financial statements give a true and fair view
of the state of affairs of the Authority as at 31st March 2022,
and of its results of the operation and its cash flows for the year
then ended in accordance with Hong Kong Financial Reporting
Standards ("HKFRSs"] issued by the Hong Kong Institute of
Certified Public Accountants ["HKICPA") and have been properly
prepared in compliance with the Travel Industry Ordinance.

Basis for Opinion

We conducted our audit in accordance with Hong Kong Standards
on Auditing ("HKSAs") issued by the HKICPA. Our responsibilities
under those standards are further described in the Auditor’s
Responsibilities for the Audit of the Financial Statements
section of our report. We are independent of the Authority in
accordance with the HKICPA's Code of Ethics for Professional
Accountants (“the Code”], and we have fulfilled our other ethical
responsibilities in accordance with the Code. We believe that the
audit evidence we have obtained is sufficient and appropriate to
provide a basis for our opinion.
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B 73R 3 FINANCIAL STATEMENTS

INDEPENDENT AUDITOR’S REPORT
(CONTINUED)

Other Information

The Authority is responsible for the other information. The other
information comprises the information included in the annual
report, but does not include the financial statements and our
auditor’s report thereon.

Our opinion on the financial statements does not cover the
other information and we do not express any form of assurance
conclusion thereon.

In connection with our audit of the financial statements, our
responsibility is to read the other information identified above
when it becomes available and, in doing so, consider whether
the other information is materially inconsistent with the financial
statements or our knowledge obtained in the audit or otherwise
appears to be materially misstated.

If, based on the work we have performed, we conclude that
there is a material misstatement of this other information, we
are required to report that fact. We have nothing to report in this
regard.

Responsibilities of the Authority for the
Financial Statements

The Authority is responsible for the preparation of the financial
statements that give a true and fair view in accordance with
HKFRSs issued by the HKICPA and the Travel Industry Ordinance,
and for such internal control as the Authority determines is
necessary to enable the preparation of financial statements that
are free from material misstatement, whether due to fraud or

error.

In preparing the financial statements, the Authority is responsible
for assessing its ability to continue as a going concern, disclosing,
as applicable, matters related to going concern and using the
going concern basis of accounting unless the Authority either
intends to liquidate the Authority or to cease operations, or has no
realistic alternative but to do so.

The Authority is responsible for overseeing its financial reporting

process.
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INDEPENDENT AUDITOR’S REPORT
(CONTINUED)

Auditor’s Responsibilities for the Audit of the
Financial Statements

Our objectives are to obtain reasonable assurance about whether
the financial statements as a whole are free from material
misstatement, whether due to fraud or error, and to issue an
auditor’s report that includes our opinion. This report is made
solely to you, as a body, in accordance with Part 6 of Schedule 9
to the Travel Industry Ordinance, and for no other purpose. We do
not assume responsibility towards or accept liability to any other
person for the contents of this report. Reasonable assurance is
a high level of assurance, but is not a guarantee that an audit
conducted in accordance with HKSAs will always detect a material
misstatement when it exists. Misstatements can arise from fraud
or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the
economic decisions of users taken on the basis of these financial
statements.

As part of an audit in accordance with HKSAs, we exercise
professional judgment and maintain professional skepticism
throughout the audit. We also:

- ldentify and assess the risks of material misstatement of
the financial statements, whether due to fraud or error,
design and perform audit procedures responsive to those
risks, and obtain audit evidence that is sufficient and
appropriate to provide a basis for our opinion. The risk
of not detecting a material misstatement resulting from
fraud is higher than for one resulting from error, as fraud
may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.

- Obtain an understanding of internal control relevant to
the audit in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the Authority’s
internal control.
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INDEPENDENT AUDITOR’S REPORT
(CONTINUED)

Auditor’s Responsibilities for the Audit of the
Financial Statements (CONTINUED)

- Evaluate the appropriateness of accounting policies used
and the reasonableness of accounting estimates and
related disclosures made by the Authority.

= Conclude on the appropriateness of the Authority’s use of
the going concern basis of accounting and, based on the
audit evidence obtained, whether a material uncertainty
exists related to events or conditions that may cast
significant doubt on the Authority’s ability to continue as a
going concern. If we conclude that a material uncertainty
exists, we are required to draw attention in our auditor’s
report to the related disclosures in the financial statements
or, if such disclosures are inadequate, to modify our
opinion. Our conclusions are based on the audit evidence
obtained up to the date of our auditor’s report. However,
future events or conditions may cause the Authority to

cease to continue as a going concern.

- Evaluate the overall presentation, structure and content
of the financial statements, including the disclosures, and
whether the financial statements represent the underlying
transactions and events in a manner that achieves fair
presentation.

We communicate with the Authority regarding, among other
matters, the planned scope and timing of the audit and significant
audit findings, including any significant deficiencies in internal
control that we identify during our audit.

F.S. Li &Co.
Certified Public Accountants

Hong Kong, 8th July 2022
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TRAVEL INDUSTRY AUTHORITY

STATEMENT OF INCOME AND EXPENDITURE

HZE2022F3 831 BIEFE
FOR THE YEAR ENDED 31ST MARCH 2022
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INCOME

Bank interest income

ADMINISTRATIVE EXPENSES
Staff costs
Auditor’'s remuneration

Depreciation on property
and equipment

Depreciation on
right-of-use assets

Office accommodation and
related expenses

IT and related expenses
Legal and professional fees
External relations expenses

Other expenses

OPERATING DEFICIT
FINANCE COSTS

DEFICIT AND TOTAL
COMPREHENSIVE EXPENSE
FOR THE YEAR

74 FRIEFEEER TRAVEL INDUSTRY AUTHORITY

PsE
Note

2022

BT
HK$

2021

BT
HK$

701,443 1,090,020
(23,554,421) (807,630)
(28,600) (24,000)
(3,338,420) (11,021)
(4,875,695) (1,218,923)
(2,382,719) (380,116)
(292,662) (27,509)
(3,051,056) (1,235,700)
(353,457) -
(960) (135,296)
(37,877,990) (3,840,195)
(37,176,547) (2,750,175)
(225,803) (58,495)
(37,402,350) (2,808,670)
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TRAVEL INDUSTRY AUTHORITY
STATEMENT OF FINANCIAL POSITION

202253318
AT 31ST MARCH 2022
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NON-CURRENT ASSETS
Property and equipment
Right-of-use assets

Deposit for acquisition of
property, plant and equipment

Rental deposit

CURRENT ASSETS
Rental deposits and prepayments
Interest receivable

Bank and cash balances

CURRENT LIABILITIES

Other payables and accruals

Lease liabilities

NET CURRENT ASSETS

B 73R 3 FINANCIAL STATEMENTS

P&
Note

2022

#EIT
HK$

2021

BT
HK$

27,865,860 187,347
32,910,943 37,786,638
69,000 -
1,602,720 1,537,650
62,448,523 39,511,635
158,871 264,591
166,411 328,568
296,729,999 346,710,054
297,055,281 347,303,213
(14,270,308) (608,280
(5,163,876) (3,570,722)
(19,434,184) (4,179,002)
277,621,097 343,124,211
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2022
P &E &
Note HK$

HEERRDAR TOTAL ASSETS LESS CURRENT

LIABILITIES
ERENERE NON-CURRENT LIABILITIES
HEaE Lease liabilities
PEE NET ASSETS
53] RESERVE
EEERTRE Grant from the Government of
BT R HKSAR
ZEtEE Accumulated deficit

2021
BT
HK$

340,069,620 382,635,846
8 (30,300,988) (35,464,864)
309,768,632 347,170,982
350,000,000 350,000,000
(40,231,368) (2,829,018]
309,768,632 347,170,982

FHRE 74 104 ERB SRR 2022 F 7 The financial statements on pages 74 to 104 were approved and
A8 BEKERimm LRI R - WHA authorized for issue by the Authority on 8th July 2022 and are

TREEE signed on its behalf by:
Mr MA Ho-fai, GBS, JP Ms Annie FONDA
BEiE%E, 6BS, JP HRiExt
Chairperson Executive Director
B TTHARE,
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EEREER

BEXRERSDE

TRAVEL INDUSTRY AUTHORITY

STATEMENT OF CHANGES IN CAPITAL AND RESERVE

HE202E3A31BILEE
FOR THE YEAR ENDED 31ST MARCH 2022

FREFITR
Grant from the BHE5iE
Government Accumulated Wy
of HKSAR deficit Total
BT BT BT
HK$ HK$ HK$

2020F 4 A1 H At 1st April 2020 350,000,000 (20,348) 349,979,652

FEEENEZES L Deficit and Total comprehensive
expense for the year - (2,808,670) (2,808,670)

202193 A31H At 31st March 2021 and
K201 F4 A1 H Tst April 2021 350,000,000 (2,829,018) 347,170,982

FEEBBEEEEZE Deficit and Total comprehensive
expense for the year - (37,402,350) (37,402,350)

720223 H31H At 31st March 2022 350,000,000 (40,231,368) 309,768,632
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IEHEREER

RenER

TRAVEL INDUSTRY AUTHORITY
STATEMENT OF CASH FLOWS

HE2022F3A31BIEFE
FOR THE YEAR ENDED 31ST MARCH 2022

BETHZHEARE CASHFLOWS FROM OPERATING ACTIVITIES
FEEE Deficit for the year

NP EIBEELTE - Adjustments for :

FEMA Interest income
HERERNE Interest on lease liabilities
MR EREITE Depreciation on property and equipment
TREEENE Depreciation on right-of-use assets
BEBEECEER Operating cash flows before changes
LERTNRE in working capital
MeiZke KM  Decrease/(Increase) in rental deposits and
WA (48 hn) prepayments
HAFER SR R FERT Increase in other payables and accruals
HE ZEm
EEEZBFAZ NET CASH USED IN OPERATING ACTIVITIES
B&seH

2022 2021

A BIT

HK$ HK$
(37,402,350) (2,808,670)
(701,443) (1,090,020}
225,803 58,495
3,338,420 11,021
4,875,695 1,218,923
(29,663,875) (2,610,251)
40,650 (1,802,241)
13,662,028 587,280
(15,961,197) (3,825,212)
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2022 2021
P &E BT BIT
Note HK$ HK$

RATHZHERE
BEMEL&E
B WFE

wEED (FA)
iRz &BH

METBZRKRE

FAREB={EA

250 2 7 #TF K

0
BNEEES
AR

ENEEEe

MBS

MEEEMAZ
B&RHE

Hekie&HY
WD BRE

FMEERBSFE
hREE

FRIGRBEFE

Hekiie&EHY
B

RITMREETF

A

FARERS
—EAZIEZ
MK

CASH FLOWS FROM INVESTING

ACTIVITIES
Purchase of property and
equipment (31,085,933) (198,368)
Interest received 863,600 762104
NET CASH (USED IN)/GENERATED
FROM INVESTING ACTIVITIES (30,222,333) 563,736
CASH FLOWS FROM FINANCING
ACTIVITIES
Increase in fixed deposits of more
than 3 months to maturity from
date of deposit (272,000,000) -
Capital element of lease 13
rentals paid (3,529,951) (28,470)
Interest element of lease 13
rentals paid (266,574) -
NET CASH USED IN FINANCING
ACTIVITIES ... \275,796525) . (28,470,
NET DECREASE IN CASH AND CASH
EQUIVALENT (321,980,055) (3,289,946)
CASH AND CASH EQUIVALENTS AT
BEGINNING OF THE YEAR 346,710,054 350,000,000
CASH AND CASH EQUIVALENTS AT
END OF THE YEAR 24,729,999 346,710,054
ANALYSIS OF THE BALANCES OF
CASH AND CASH EQUIVALENTS
Bankand cash balance 296,729,999 346,710,054
Less: Fixed deposits of more than
3 months to maturity from
date of deposit (272,000,000) -
24,729,999 346,710,054
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REREER
A 35 8RR P ok

TRAVEL INDUSTRY AUTHORITY

NOTES TO THE FINANCIAL STATEMENTS

HE202%E3A31BILEE
FOR THE YEAR ENDED 31ST MARCH 2022

1.

#
REREER CKER") HRE
(i 20551 (56346 F) R - 1
20019F 12 A2 M E&E - X
ZRESBRATERREERE
RITIRATHIER - BB A
&« BENMERKF - WHREAE
HRATEAR R BR R JE 6 o

REE BRI AT BEINE
i iE85ESouth Island Place 82 -

KB RERAAOEEABTE
5| BT RIKE RIS

FREARER
) R

A BHREREIHBRE LG
AR AERNER
M mEER (ARERE R
EERER B BYHRE
ZH . FAEEFEL R
B)  BAELREAERR
itz = ARDI) #RBd o ANEF 7S
WRIAESL XA RIREL -

MREEFEEEE R TRAVEL INDUSTRY AUTHORITY

Background

Travel Industry Authority (“the Authority”) was established
under the Travel Industry Ordinance (Cap. 634) and
it commenced its operation on 2nd December 2019.
Its principal functions are promotion of the integrity,
competence and professionalism of travel agents, tourist
guides and tour escorts, and regulating shops that inbound
tour groups are arranged to patronize.

The office address of the Authority is at 8/F., South Island
Place, 8 Wong Chuk Hang Road, Wong Chuk Hang, Hong
Kong.

The financial statements are presented in Hong Kong
dollars, which is the functional currency of the Authority.

Significant accounting policies
(a) Basis of preparation

These financial statements have been prepared in
accordance with all applicable Hong Kong Financial
Reporting Standards ("HKFRSs”], which collective
term includes all applicable individual Hong
Kong Financial Reporting Standards, Hong Kong
Accounting Standards ["HKASs") and Interpretations
issued by the Hong Kong Institute of Certified Public
Accountants ["HKICPA”), and accounting principles
generally accepted in Hong Kong, and the Travel
Industry Ordinance. The financial statements have
been prepared under the historical cost convention.
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TRAVEL INDUSTRY AUTHORITY
NOTES TO THE FINANCIAL STATEMENTS

HZE2022F3A31BILFEE
FOR THE YEAR ENDED 31ST MARCH 2022

B 73R 3 FINANCIAL STATEMENTS

2.

FEERTHE (])

(a)

mEEYE (18)

ERETEESUBREE
Az sk E2ES
YEH HIET - Bt B - it
THSHBERIER UK
HEE B WANZH
ZIREHBEEATE L
AR R R R BRI A E
KERNMEREERAEERFER
REAEZZHEEMERE
HE HERBR T EREE
EEFRBEMETERES

1E B 2 B - BFRAER
REZRDSER

EEEe T EMNSEMGF
MR RER - MR GHEET
ZEFREZERX—HH -
HYEFerzHHENE
R ANRAEETHE AT AR 2R
HEYEZE  AIEFELE
71 BRI AR SR B AR o

2.

Significant accounting policies (continued)

(a)

Basis of preparation (continued)

Preparation of the financial statements in conformity
with HKFRSs requires management to make
judgements, estimates and assumptions that affect
the application of policies and reported amounts
of assets, liabilities, income and expenses. The
estimates and associated assumptions are based
on historical experience and various other factors
that are believed to be reasonable under the
circumstances, the results of which form the basis
of making the judgements about carrying values of
assets and liabilities that are not readily apparent
from other sources. Actual results may differ from
these estimates.

The estimates and underlying assumptions
are reviewed on an ongoing basis. Revisions to
accounting estimates are recognized in the period in
which the estimates are revised if the revision affects
only that period, or in the period of the revision and
future periods if the revision affects both current and
future periods.
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TRAVEL INDUSTRY AUTHORITY
NOTES TO THE FINANCIAL STATEMENTS

HE202%43A31BILEE
FOR THE YEAR ENDED 31ST MARCH 2022

2.

FEE

(b)

(c)

FHEUE (48)
LN

WA D WS ERRERN R
REBEFE- ﬁ”ﬁm@ﬂ
ﬁnmé/ﬁ—fﬁuum REER
ﬁ%kﬂ%$(@p%)%%
EL A SERIRT 20 - BRI
ABEATHAERZEE
RNFER -

RTFBRARE
it -

ERAESZS

YEISE S

W3 KRB ARR A BB R &
FERZFHRERRKIE

FEABETEDIRYERR
AR BT REE - RE
THMEERIERER - UE
AROEMEE -

HEMHEEE 54
%“*%E&ﬂ% 5
EICRR B M 3

MREEFEEEE R TRAVEL INDUSTRY AUTHORITY

2.

Significant accounting policies (continued)

(b)

(c)

Revenue recognition

Revenue is measured at the fair value of the
consideration received or receivable. Provided it is
probable that the economic benefits will flow to the
Authority and the revenue and costs, if applicable,
can be measured reliably, revenue is recognized in
the statement of income and expenditure as follows:

Bank interest income is recognized as it accrues
using the effective interest method.

Property and equipment

Property and equipment are stated at historical cost
less accumulated depreciation and any accumulated
impairment losses.

Depreciation is provided to write off the cost of
property and equipment less their residual values
over their estimated useful lives, using the straight-
line method as follows:

Leasehold improvement 5years
Office furniture and equipment 5 years
Computer equipment and software 3 years
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TRAVEL INDUSTRY AUTHORITY
NOTES TO THE FINANCIAL STATEMENTS

HZE2022F3A31BILFEE
FOR THE YEAR ENDED 31ST MARCH 2022

B 73R 3 FINANCIAL STATEMENTS

2.

FEERTHE (])

(d)

HE
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PRy ) PR 22 71| ] 28k Bl B E f5E 1

ZHER - e/ E
HE -
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2.

Significant accounting policies (continued)

(d)

Lease

The Authority assesses at contract inception whether
a contract is, or contains, a lease. A contract is, or
contains, a lease if the contract conveys the right to
control the use of an identified asset for a period of
time in exchange for consideration.

The Authority applies a single recognition and
measurement approach for all leases, except for
short-term leases and leases of low-value assets.
The Authority recognizes lease liabilities to make
lease payments and right-of-use assets representing
the right to use the underlying assets.

Right-of-use assets are recognized at the
commencement date of the lease (that is the date the
underlying asset is available for use). Right-of-use
assets are measured at cost, less any accumulated
depreciation and any impairment losses, and
adjusted for any remeasurement of lease liabilities.
The cost of right-of-use assets includes the amount
of lease liabilities recognized, initial direct costs
incurred, and lease payments made at or before
the commencement date less any lease incentives
received. Right-of-use assets are depreciated on a
straight-line basis over the lease terms.
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TRAVEL INDUSTRY AUTHORITY
NOTES TO THE FINANCIAL STATEMENTS

HE202%E3A31BILEE
FOR THE YEAR ENDED 31ST MARCH 2022

2.
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2.

Significant accounting policies (continued)

(d)

(e)

Lease (continued)

Lease liabilities are recognized at the
commencement date of the lease at the present
value of lease payments to be made over the lease
term. The lease payments include fixed payments
(including in-substance fixed payments] less any
lease incentives receivable, variable lease payments
that depend on an index or a rate, and amounts

expected to be paid under residual value guarantees.
Impairment of non-financial assets

At the end of each reporting period, wherever there is
any indication that an item of property and equipment
is impaired, the recoverable amount of the asset
should be estimated. The recoverable amount of
an asset is the higher of its fair value less costs to
sell and value in use. If the recoverable amount is
less than the carrying amount, an impairment loss
is recognized to reduce the asset to its recoverable
amount. Such impairment losses are recognized in
surplus or deficit. An impairment loss is reversed if
there has been a favourable change in the estimates
used to determine the recoverable amount. A
reversal of an impairment loss should not result in
the asset’s carrying amount exceeding that which
would have been determined has no impairment
loss been recognized in prior years. Reversals of
impairment losses are credited to surplus or deficit
in the year in which the reversals are recognized.



REREER
¥R T

TRAVEL INDUSTRY AUTHORITY
NOTES TO THE FINANCIAL STATEMENTS

HZE2022F3A31BILFEE
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2.
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2.

Significant accounting policies (continued)

(f)

(g)

Deposits, prepayments and other receivables

Deposits, prepayments and other receivables are
initially recognized at fair value and thereafter stated
at amortised cost unless the effect of discounting
would be immaterial, in which case they are stated at
cost.

The carrying amount of the receivables is reduced
through the use of the receivable impairment
charges account. Changes in the carrying amount
of the receivable impairment charges account are
recognized in surplus or deficit. The receivable is
written off against the receivable impairment charges
account when the Authority has no reasonable
expectations of recovering the receivable.

If, in a subsequent period, the amount of expected
credit losses decreases, the reversal would be
adjusted to the receivable impairment charges
account at the reporting date. The amount of any
reversal is recognized in surplus or deficit.

Cash and cash equivalents

For the purposes of the statement of cash flows,
cash and cash equivalents comprise cash on hand
and deposits with banks within 3 months to maturity
from date of deposit.
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TRAVEL INDUSTRY AUTHORITY
NOTES TO THE FINANCIAL STATEMENTS

HE202%E3A31BILEE
FOR THE YEAR ENDED 31ST MARCH 2022

2.
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2.

Significant accounting policies (continued)

(h]

(i)

Other payables and accruals

Other payables and accruals are initially recognized
at fair value and thereafter stated at amortised cost
using the effective interest method unless the effect
of discounting would be immaterial, in which case
they are stated at cost.

Provision

Provisions are recognized when the Authority has a
legal or constructive obligation as a result of past
events, it is probable that an outflow of economic
benefits will be required to settle the obligation and a
reliable estimate can be made. Where the time value
of money is material, provisions are stated at the
present value of the expenditure expected to settle
the obligation.

Employee benefits

Salaries, gratuities, paid annual leave, contributions
to defined contribution retirement plans and the cost
of non-monetary benefits are accrued in the year
in which the associated services are rendered by
employees of the Authority.
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() ARIRERZETE
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Significant accounting policies (continued)

(k)

Related parties

For the purposes of these financial statements, a
related party includes a person and an entity as
defined below:

(i) A person or a close member of that person’s
family is related to the Authority if that person:

(a) has control or joint control of the
Authority;
(b)  has significant influence over the

Authority; or

(c) is a member of the key management
personnel of the Authority.
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TRAVEL INDUSTRY AUTHORITY
NOTES TO THE FINANCIAL STATEMENTS

HE202%E3A31BILEE
FOR THE YEAR ENDED 31ST MARCH 2022
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2.

Significant accounting policies (continued)

(k)

Related parties (continued)

For the purposes of these financial statements, a

related party includes a person and an entity as

defined below: (continued)

(il Anentity is related to the Authority if any of the

following conditions applies:

(a)

(b)

(c)

The entity and the Authority are
members of the same group (which
means that each parent, subsidiary
and fellow subsidiary is related to the
others).

One entity is an associate or joint
venture of the other entity (or an
associate or joint venture of a member
of a group of which the other entity is a
member).

Both entities are joint ventures of the
same third party.
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2.

Significant accounting policies (continued)

(k)

Related parties (continued)

For the purposes of these financial statements, a
related party includes a person and an entity as
defined below: (continued)

(i) Anentityis related to the Authority if any of the
following conditions applies (continued):

(d)  One entity is a joint venture of a
third entity and the other entity is an
associate of the third entity.

e The entity is a post-employment benefit
plan for the benefit of employees of
either the Authority or an entity related
to the Authority. If the Authority is itself
such a plan, the sponsoring employers
are also related to the Authority.

(f) The entity is controlled or jointly
controlled by a person identified in (i).
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TRAVEL INDUSTRY AUTHORITY

NOTES TO THE FINANCIAL STATEMENTS

HE202%E3A31BILEE
FOR THE YEAR ENDED 31ST MARCH 2022

2, EEREBR () 2. Significant accounting policies (continued)
k)]  BEEAL (B) (k] Related parties (continued)
MAMBEmERME - B & For the purposes of these financial statements, a
ATBEREATERNA related party includes a person and an entity as
TRER: (8) defined below: (continued)
(i) & N3ER —IE GG (i} Anentity is related to the Authority if any of the
e EHEERK following conditions applies (continued):
WR R EIKE R AR
B (#&) -
(g)  BO)PAIEAL g A person identified in (i)J(a) has
E%Tfﬁ@ﬁiﬁ significant influence over the entity or
TENIRZE is @ member of the key management
HEZEK B 18 = personnel of the entity.
(h) ZEBSHME (h)  The entity, or any member of a group
EEE NERK of which it is a part, provides key
BARIAIKER management personnel services to the
RHEFZEEA Authority.
8RS -
1.)\E’Jﬁﬁ%rﬁ/§\m?a—f Close members of the family of a person are those
R ZEATE family members who may be expected to influence,
TF? E BERRHNKEKE ° or be influenced by, that person in their dealings with
the entity.
3. RIA 3. Taxation
RIR (RIS IED) - IREEREER R The Authority is exempt from Hong Kong Profits Tax under
MBEBNIFH o the Inland Revenue Ordinance.
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TRAVEL INDUSTRY AUTHORITY

NOTES TO THE FINANCIAL STATEMENTS

HZE2022F3A31BILFEE
FOR THE YEAR ENDED 31ST MARCH 2022

4. TTEHZH 4. Administrative expenses
2022 2021
BT BT
HK$ HK$

FETHZHBE The following administrative expenses

UTHEEER : have been included in determining
the deficit:
BTKA Staff costs
e MEMBEA Salaries and other benefits 23,097,158 789,472
FTE HFCRIRET 2] Contributions to defined contribution
B 3K retirement plan 457,263 18,158
23,554,421 807,630
ZEEN B € Auditor's remuneration 28,600 24,000
REREHE Rental paid under short term operating
WHE leases 485,087 86,998
T
5. MEBAE 5. Finance costs
2022 2021
AT BT
HK$ HK$
HEBEMNE Interest on lease liabilities 225,803 58,495
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NOTES TO THE FINANCIAL STATEMENTS

HE202%E3A31BILEE
FOR THE YEAR ENDED 31ST MARCH 2022

6. PERRE 6. Property and equipment

/N B E

EAEY T Rtk

HEMERE Office Computer
Leasehold  furniture and equipment k)
improvement equipment and software Total
BT BT BT BT
HK$ HK$ HK$ HK$
T

AR Cost

R2020%4F1H%%  Balance at 1st April 2020 - - - -
FREE Additions during the year - - 198,368 198,368

B2021E3 A3 AR Balance at 31st March 2021

202194 A1 &8 and Tst April 2021 - - 198,368 198,368
FHNEE Additions during the year 16,515,546 2,350 14,499,037 31,016,933
M20229F3A31 B4#  Balance at 31st March 2022 16,515,546 2,350 14,697,405 31,215,301

R E Accumulated depreciation
R2020F 4 A18#%#  Balance at 1st April 2020 - - - -
FRNE Charge for the year - - 11,021 11,021

R2021E3A3NHR Balance at 31st March 2021

20214 B 1 BES and Tst April 2021 - - 11,021 11,021
FRTE Charge for the year 1,376,296 39 1,962,085 3,338,420
R2022F3A3NAME  Balanceat3lstMarch 2022 1376296 o3 L7310 ... 3,349,441

IREFE Net book value
R2022F3A31H At 31st March 2022 15,139,250 2,311 12,724,299 27,865,860
202193 A31H At 31st March 2021 - - 187,347 187,347
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NOTES TO THE FINANCIAL STATEMENTS

HZE2022F3A31BILFEE
FOR THE YEAR ENDED 31ST MARCH 2022

7. EHERE 7. Right-of-use assets
78T
HK$
|
[DEN Cost
720204 4 A1 BE Balance at 1st April 2020 -
FABE Addition during the year 39,005,561
202153 H31H - Balance at 31st March 2021,
2021 F4 1B R Tst April 2021 and
2022 3 A 31 B#ER 31st March 2022 39,005,561
ZEHTE Accumulated depreciation
720204 4 A1 B Balance at 1st April 2020 -
FAFE Charge for the year 1,218,923
R2021F3A31H K Balance at 31st March 2021 and
20215 4 A1 BAESRR 1st April 2021 1,218,923
FAFE Charge for the year 4,875,695
RONFIAL AR  BalnceatdstMarch202 6,094,618
MREDFE Net book value
720223 A31H At 31st March 2022 32,910,943
720213 A31H At 31st March 2021 37,786,638
I
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7. ERERE (&) 7.

IREERRFT T — B 202151 A1
B8 FE AL - AR
NE BLFNWARSEEER -
mESHEHN AR BERS
EZRFATISEE AT - F2ME4
FHAHSHMERELFNAE
% B ASROENEES LR -

Right-of-use assets (continued)

The Authority entered into a 8 years fixed term lease
commencing from Tst January 2021 for an office. The
monthly rental for the first 4 years is fixed while the monthly
rental for the residual of the lease term will be determined
by reference to the open market rent. The monthly rent to
be determined for the 2nd 4 years shall be within the range
not less than the monthly rent of the 1st 4 years but not
higher than an agreed rental ceiling.

8. HEAR 8. Lease liabilities
2022 2021
2T BT
HK$ HK$
|
FANHEER Balance at beginning of the year 39,035,586 -
FENIEEFMIAE  Present value of the new lease payments - 39,005,561
B H Interest expense 225,803 58,495
BNEENK Lease payment made (3,796,525) (28,470)
FAREER Balance at end of the year 35,464,864 39,035,586
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8. HEAR () 8. Lease liabilities (continued)
HEBBEEMBARALEKF I RN Lease liabilities are presented in the statement of financial
I position as follows:
2022 2021
&I P& T
HK$ HK$

mEARE Current liabilities 5,163,876 3,570,722
EREAE Non-current liabilities 30,300,988 35,464,864
35,464,864 39,035,586
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8. HERMKE (§]|) 8. Lease liabilities (continued)
RS BRBEREAOREBNRZ The maturity profile of the lease liabilities, as at the end of
HEABEZIEBELEAT the reporting period, based on the contractual undiscounted

payments, was as follows:

2022 2021
BIT BT
HK$ HK$

MREE Carrying amount 35,464,864 39,035,586

B AIARITIRIE & 42 %8 Total contractual undiscounted cash flow

- EESRAMT R - Within one year or on demand 5,359,800 3,796,525
—F KX

- HBiE—F - More than 1 year 30,818,850 36,178,650

36,178,650 39,975,175

9. HMEYX WBRB|MIBZ 9. Capital commitments for acquisition of

BERIE property, plant and equipment
2022 2021
BT BIT
HK$ HKS
BEETHVB R Contracted but not provided 161,000
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10. EMEERAR

(a) EBMEEKEBEER

10. Financial assets and liabilities

(a) Categories of financial assets and liabilities
2022 2021
AT BT
HK$ HK$

TREE -

e PR

FRBEE
Hee

MEEE
HeEe
JE WA B,

RITMBR AT

TRAE -

HERIHANE -

FRBEE

mERE

H o e ok M =t

HH

\\\\\\

Financial assets -
at amortized cost:

Non-current assets
Rental deposits

Current assets
Rental deposits
Interest receivable

Bank and cash balances

Financial liabilities -
at amortized cost:

Non-current liabilities
Lease liabilities
Current liabilities

Other payables and accruals

Lease liabilities

1,602,720 1,537,650

- 64,092

166,411 328,568
296,729,999 346,710,054
298,499,130 348,640,364
30,300,988 35,464,864
14,270,308 608,280
5,163,876 3,570,722
49,735,172 39,643,866
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10. EMEEREE (18)

(b)

MR ERN B R NRBUR

FEHEEER  REBIT
SFEAEEROHFERRE - S
ERBRMERLRR - EMR
frputan T

MEVE R ER

REREEREERRKNE
AAHRBE B K - AE
REF M R W
REHNMEHNRBDESS
ko

TRETRREBIRERREH
REALZIE B &R &R B
TR BN o

MREEFEEEE R TRAVEL INDUSTRY AUTHORITY

10. Financial assets and liabilities (continued)

(b)

Financial risk management objectives and policies

In the normal course of the operation, the Authority
does not expose to significant interest rate risk,
foreign currency risk and price risk. Other risks are
described below:

Liquidity risk

The Authority's policy is to monitor current and
expected liquidity requirements regularly to ensure
that it maintains sufficient reserves of cash to meet

its liquidity requirements in the short and long term.

The following table details the contractual maturities
at the end of the reporting period of the Authority’s
financial liabilities:
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10. EMBERER ()

10.

(b) B EEREEHN B R RER

(#8)

mEETER (B)

Financial assets and liabilities (continued)

(b) Financial risk management objectives and policies

(continued]

Liquidity risk (continued)

KRB BRM
BRBRERE
IRE&% Contractual
Carrying undiscounted
amount cash flow
BT BIT

HK$ HK$

M2022%F3 A31H

H At 51 e e AT
HAE

HERRE

R2021F3A31H

H At AR S AT
HA
HEARE

At 31st March 2022

Other payables and
accruals

Lease liabilities

At 31st March 2021

Other payables and
accruals

Lease liabilities

—FAN
RER
Within BiB—F
1year or More than
on demand 1year
BIT BT
HK$ HK$

14,270,308 14,270,308 11,940,745 2,329,563
35,464,864 36,178,650 5,359,800 30,818,850
49,735,172 50,448,958 17,300,545 33,148,413
608,280 608,280 524,968 83,312
39,035,586 39,975,175 3,570,722 35,464,864
39,643,866 40,583,455 4,095,690 35,548,176
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10. EMFERAR ()

() 2AREE
R2022F 3 A31H KR 2021 4
3A3NEMESREAERS
ErEBEEEAABELE
BAZRE . AAEENRE
H 163 4 7 8 A B FI R 3
GIBEM &L -

11. SFEH

REREEEAEES :

(@) FREKERFELENE

Rk

(b) ERKESNWERE-

100 JiRiEZEEE S TRAVEL INDUSTRY AUTHORITY

10.

11.

Financial assets and liabilities (continued)
(c)  Fairvalues
All financial assets and liabilities are carried at
amounts not materially different from their fair
values as at 31st March 2022 and 31st March 2021.
The fair value is estimated as the present value of

future cash flows, discounted at current market
interest rate.

Capital management
The Authority’s capital management objectives are:

(a)  to ensure the Authority's ability to continue as a

going concern; and

(b)  to achieve the Authority's goals.
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12. AREALTRS

EFENKRE REBEANTTET

12.

Related party transactions

During the year the Authority undertook the following

WEBEEIZHWT transactions with related parties in the normal course of its
operation:
2022 2021
& BT
HK$ HK$
T
FEERABMIREN  Remuneration for key management
personnel
FHIE T A Short-term employee benefits 6,424,857 305,304
BRI A Post-employment benefits 963,728 45,795
7,388,585 351,099

F@mEt A TETIRA] (R
4) e

Total remuneration is included in "staff costs” (see Note 4).
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MR EEDREEARHE
A5

TRAVIRERERETBDELR
BENES BRASAIFRSE
B MELDELINABE/REN
ERAKRERER N IKE HHE
EMERANBARETD 2HE

13.

13.

Reconciliation of liabilities arising from
financing activities

The table below details changes in the Authority’'s liabilities
from financing activities, including both cash and non-cash
changes. Liabilities arising from financing activities are
liabilities for which cash flows were, or future cash flows
will be, classified in the Authority’s statement of cash flows

MEMNERE - as cash flows from financing activities.
2022 2021
& BT
HK$ HK$
T
HEAE (FiEES8) Lease liabilities (Note 8)
FER Balance at beginning of the year 39,035,586
RMEEDH RERER Changes from financing cash flows:
ENHEERE2EARES  Capital element of lease rentals paid (3,529,951 (28,470)
EREERE ZFEED  Interest element of lease rentals paid (266,574)
35,239,061 (28,470)
Hi&e - Other changes:
AFEEHACHERR Recognition of lease liabilities during the year - 39,005,561
HEARBME Interest on lease liabilities 225,803 58,495
FREH Balance at end of the year 35,464,864 39,035,586
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14. ERMHERFEARREN
HEEBMBREER

BEGAGE RN AFEH
AR AR AR AR5 ek MR AR
M ZIRIER] Mo R - B R AT REEE
IREERFRRIR NFI5 R -

(BB BHREER) B35
(IEFTA) - B EZRm R 1

(BREFER]) F165 (BRIA)
ME -~ BB MR - ERUE
PRI FTSSRIR T

(BB EFHER]) F375 (BRI A)
BEREESH — BITEHZ
P¥N |

2018 FZE 2020 FIAH 2 (BB
HEEADUEFTA) 1

(EBMBmERER) F 158 (185
) BESBEAREBNERE
MEEREBESHAEEERT
(20204)2

(BHEHLA) H1HR (BB
BHEEA) EHRES 202
AR R B2

14. Hong Kong Financial Reporting
Standards issued but not yet effective for
the year

The HKICPA has issued a number of amendments and
new standards which are not yet effective for the current
accounting year and which have not been adopted in these
financial statements. These include the following items
which may be relevant to the Authority.

Amendments to HKFRS 3, Reference to the Conceptual

Framework 1

Amendments to HKAS 16, Property, Plant and Equipment:

Proceeds before Intended Use 1

Amendments to HKAS 37, Onerous Contracts - Cost of

Fulfilling a Contract 1

Annual Improvements to HKFRS 2018-2020 Cycle 1

Amendments to HKAS 1, Classification of liabilities as
current or non-current and the related amendments to

Hong Kong Interpretation 5 (2020) 2

Amendments to HKAS 1 and HKFRS Practice Statement 2,

Disclosure of Accounting Policies 2
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14. ERHEREARKE 14. Hong Kong Financial Reporting

WHEFERBMGHREER Standards issued but not yet effective for

(&) the year (continued)

(BEGTER]) R8R2IEFIASE Amendments to HKAS 8, Definition of Accounting

HEETEIER 2 Estimates 2

1 R2022F 1 A1 Bk 2RI 1 Effective for annual periods beginning on or after 1st
GETEAR AR January 2022

2 M2023F1 A1 B3z &FBZ 2 Effective for annual periods beginning on or after 1st
SETHRAR January 2023

IREE TR AR E L3 5] RAHERT B The Authority anticipates that the application of these new

B BHREEANEE G AR and revised HKFRSs and HKASs will not have a material

ERTSHIRERVBERKRTER effect on the amounts recognized in the Authority’s

NEeRHELEEATE - financial statements.
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