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Appendix 

Public Accounts Committee 
Consideration of Chapter 2 of the Director of Audit’s Report No.81 

Licensing of food premises 

  We are pleased to provide the requested information on the 
following issues raised at the public hearing:  

Part 2: Processing of applications for new food business licences and 
permits 

Reply to Question (a) 

Question:  Referring to paragraphs 2.10 and 2.12 of the Audit Report 
about the delays in making referrals of the 50 applications for 
new food business licences to and receiving comments from 
other relevant government bureaux/departments (“B/Ds”), the 
Food and Environmental Hygiene Department (“FEHD”) has 
agreed, according to paragraph 2.32, to take measures to 
address the problem. Please advise the progress and details of 
the follow-up actions taken by FEHD and the collaborative 
efforts made/to be made by FEHD, the Buildings Department 
and the Fire Services Department to expedite the processing 
of applications. 

Response:  Buildings Department (BD) has implemented the electronic-
referral system under FEHD’s LMIS 2 since May 2023.  In 
addition, BD has reminded its staff to provide comments to 
FEHD in a timely manner and is enhancing its computer 
system to monitor the progress of referrals automatically with 
newly added alert functions.  The enhancement of BD’s 
computer system is expected to be completed in the second 
quarter of 2024. 
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Reply to Question (b) 

Question: With reference to paragraph 2.28 of the Audit Report, please 
advise whether there is a referral mechanism for cases of 
unlicensed food premises between FEHD and other relevant 
B/Ds, in particular the Buildings Department and the Fire 
Services Department, in view of the potential risks to public 
life and property; if yes, the details; if not, how the public 
safety can be fully protected. 

Response: BD advises FEHD from building safety point of view on the 
suitability of the premises for food business use in response to 
FEHD’s referrals during the food business licence/permit 
application process.  While there is no established referral 
mechanism specifically for cases involving suspected 
unlicensed food premises, FEHD may refer such cases to BD 
for follow-up on building safety aspects in accordance with 
the prevailing enforcement policy.  If BD in the course of 
carrying out its duty discovers unlicensed food premises, it 
would also refer the cases to FEHD for appropriate action 
under the licensing regime. 
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