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The year 2024/25 presented Hongkong Post with numerous challenges
amidst a turbulent international landscape. With rising operational
costs and continued increase in terminal dues rates, coupled with the
uncertain global economic situation and fierce market competition, our
postal operations became more challenging. These factors resulted in
an operating deficit of $821 million for the year. Hongkong Post rose
to the challenges, striving to overcome the adversity. During this time,
Hongkong Post remained committed to resilience and adaptability,
ensured the continued effective delivery of essential postal services
and provided more diverse services with a view to meeting the
evolving needs of our customers.

This year marked an important milestone for Hongkong Post’s
development as the new Hongkong Post Building at Kowloon Bay,
our fifth-generation headquarters, was officially opened on 4 March
2025. As highlighted by the Financial Secretary, Mr Paul Chan, who
officiated at the opening ceremony, this building carries forward
Hongkong Post’s rich history while embracing extensive opportunities
in future development. As Hong Kong is accelerating its integration
into national development, Hongkong Post is actively transforming
into a logistics service provider by endeavouring to enhance our
e-commerce capabilities, thereby contributing to Hong Kong’s unique
role of connecting the Chinese Mainland and the world, as well as
supporting the high-quality development of the postal industry in the
Guangdong-Hong Kong-Macao Greater Bay Area. Meanwhile, we are
also committed to contributing to the strengthening of Hong Kong'’s
position as an international aviation and logistics hub.

Our strategic focus is to expand our e-commerce services. These
include enhancing the service features and the network of destinations
of our e-Express+ service, reinforcing existing and developing
new markets for Special Lane services particularly focusing on the
Chinese Mainland, Japan, Korea, the Belt-and-Road countries, the
Association of Southeast Asian Nations, the Middle East and South
America. Furthermore, we will provide services that meet the evolving
market needs, such as cross-boundary/border shipment of equipment
containing lithium batteries. Moreover, Hongkong Post organised
an E-commerce Development Conference in August 2024 with the
aim to connect industry partners to explore business opportunities in
the cross-boundary/border e-commerce trade. The conference was
well-received, attracting over 150 participants from the trade. We
also continue to assist more local brands in tapping into the Chinese
Mainland market through our joint Douyin account with China Post
Hong Kong. Through these services, we seek to assist local and
Chinese Mainland enterprises in unlocking the vast potential of the
domestic market and expanding their reach globally.

Locally, driven by the growing popularity of online shopping, we are
improving customer convenience by significantly expanding our
collection network. This expansion includes partnership with local
convenience stores and the installation of more self-service iPostal
Stations. Furthermore, we are actively collaborating with various online
marketplaces and courier companies to provide customised delivery
solutions, thereby maximising the efficacy of our local postal network.
Our EC-GO service, newly introduced, further supports e-commerce
platforms, consolidators and small local merchants. All the services
above offer greater convenience to the public and enhance their
overall experience.
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Hongkong Post is committed to upgrading the infrastructure to
enhance our capabilities. We aim to modernise the facilities in the Air
Mail Centre with advanced technologies and automation, with a view
to increasing efficiency and capacity in our handling of e-commerce
business. Apart from expanding our business, we also continue to
uphold our commitment to serving the community. We celebrated the
75th Anniversary of the Founding of the People’s Republic of China
by organising a few hundred guided tours for the “Stamps That Tell
Stories” exhibition at the Postal Gallery of Hongkong Post Building,
showcasing the country’s achievements and Hong Kong'’s historical
moments over the years.

The Central Government gifted another pair of giant pandas to the
Hong Kong Special Administrative Region (HKSAR). To commemorate
this exciting moment, Hongkong Post issued a stamp sheetlet and
associated philatelic products on the theme of “Welcome Giant
Pandas” in December 2024 to showcase the adorable new members
of national treasures and express sincere gratitude to the Central
Government for its care and support to the HKSAR. We also produced
a series of souvenirs and specially decorated three Giant Panda Post
Offices, all of which were well-received by the public.

Hongkong Post continued to promote philately and cultural exchange
through various initiatives. We continued our collaboration with China
Post and Macao Post and Telecommunications to jointly issue “Year of
the Snake” Joint Souvenir Packs and the respective commemorative
stamps on the same date to celebrate the Lunar New Year. We also
participated in the “China 2024 Asian International Stamp Exhibition”
themed “Stamps present Asian Culture” organised by the State Post
Bureau, which showcased Hong Kong’s culture, arts and natural
landscapes while promoting traditional Chinese culture. Furthermore,
we launched the “2025 Hong Kong Definitive Stamps” in March
2025, which marked the fifth definitive stamp series issued since
the establishment of the HKSAR of the People’s Republic of China,
featuring landmarks in Hong Kong and highlighting the city’s unique
charm as an international financial and cultural hub.

Hongkong Post remains committed to safeguarding national
security. We conducted regular staff trainings on national security
and organised visits to the National Security Exhibition Gallery to
strengthen our team’s awareness to this vital cause, and build a team
with commitment to safeguarding national security.

| extend my deepest appreciation to our customers for their trust
in Hongkong Post and to our remarkable team for their dedicated
support and deep commitment. In a year marked by global
complexities and uncertainties, the team’s unwavering efforts to
provide essential postal services and unlock growth opportunities
have been truly encouraging. Looking forward, Hongkong Post will
continue to uphold our mission of “Linking People and Delivering
Business” by providing high-quality postal and logistics services to
our customers. Amid the evolving landscape, we will continue to
remain steadfast in our commitment to serve, and embrace innovation
and flexibility, with a view to seizing the emerging opportunities and
overcoming the challenges ahead.

Miss Leonia TAI

Postmaster General
and General Manager of the Post Office Trading Fund
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Financial Performance

° In 2024/25, Hongkong Post’s total operating revenue
and expenditure were $2,538 million and $3,359 million
respectively, resulting in an operating loss of $821 million. The
rate of return on the average net fixed assets was -34.0%.

iE R % Operating Costs

(BHE B TTHKS million)

$278

2024/25

#3# Total : $3,359

$981
© —MEFEEEFNY General Mail Operating Expenses
© BImK Staff Costs
@ THHEX Administrative Expenses
Mail Volume

° In 2024/25, Hongkong Post processed 611 million mail items (or
a daily average of 1.67 million items), of which 561.5 million were
local mail items and 49.6 million were non-local mail items.

B3¢ & Mail Volume
(& &1 million items) ® AwmE
Local Mail
© EFRHEHE
Non-local Mail
978
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The Hongkong Post Building
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Starting a New Chapter

The full commissioning of the Hongkong Post Building at
Kowloon Bay represents a significant milestone in Hongkong
Post’s development. Hongkong Post is honoured to have the
Financial Secretary officiated at the Opening Ceremony of the
Building, held on 4 March 2025, together with other distinguished
guests, including the Secretary for Commerce and Economic
Development and the Director of Architectural Services. The
Building signifies Hongkong Post’s long history in serving
the community and the opening up of new opportunities for
further development. This new building not only enhances our
operational capabilities but also reinforces Hongkong Post's role
as a vital contributor of Hong Kong's logistics and postal industry,
strategically positioning us to drive future growth and innovation.

EERBREREE#E (F—) FEBBER (£2) -
ARBEZERFAE () ERAEBERX
Financial Secretary, Mr Paul CHAN (2nd right), the Secretary for Commerce and Economic Development,
Mr Algernon YAU (1st right), the Postmaster General (2nd left) and the Director of Architectural Services,
Mr Michael LI (1st left) officiated at the Opening Ceremony

EABBRAERRTRAEN X2RAFEZEN—FX
BB WHERIATEEE

B FREGCEERSHERTNERE 12 —&&

m EERRETAHE 2024 Mg (MEEE/AH/BFER)
B DR AREHFREEE 2024 g

The Hongkong Post Building showcases intelligent architecture

that combines functionality, aesthetics, and sustainability. It

has been recognised with the following awards:

B Hong Kong Green Building Council BEAM Plus New
Buildings V1.2 - Gold

B International Design Awards (IDA) 2024 - Bronze Award
(Commercial Architecture/Public/Government Buildings)

B Design for Asia Awards 2024 - Bronze Award
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Leveraging Opportunities in E-commerce

In the year, Hongkong Post has stepped up efforts to enhance
its delivery solutions and establish strategic partnership
with key market players, contributing to strengthening Hong
Kong’s position as a regional and international aviation and
logistics hub. In particular, for the “Double 11” shopping
festival, Hongkong Post took early actions to foster strategic
collaboration with many e-commerce platforms to customise a
diverse range of suitable delivery solutions and self-collection
services, which offered streamlined procedures and
convenience for customers. The Postmaster General took the
opportunity of a media interview during the shopping festival
to share with the public Hongkong Post’s transformation into
a logistics service provider and the range of e-commerce
services it provided.

FRABRER(L—) &£ [8+— ] BYEHERE Now TV 7

Interview with the Postmaster General (1st left) on “Double 11” shopping festival by NowTV
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o EUHETFEEYR2RER FABK—EHRE * In response to the rapid development of the e-commerce

BB BYT RIS EETIR N - Bt logistics, Hongkong Post has been actively connecting the key
BB RMEEEE - Flin 2024 £ 8 A logistics service providers and small and medium enterprises

EHEKHEES] M2025451 A [# by organising networking and collaboration events, such as
EEFRHEBRNE 2025] 0 AR H 2024 &£ the “E-commerce Development Conference” in August 2024
1AM [EMNIAMERTESE] - B and the “Chinese New Year E-commerce Networking Summit
BT ¥ B BENAE - ERAIFMIDE 2025” in January 2025, and also participating in the Asian
il - FHiS2EEEAERRREL DR Logistics, Maritime and Aviation Conference in November
EENER o 2024. These activities fostered the industry to unlock potential

collaboration, strive for innovation and seize opportunities,
thereby empowering market players to expand their import and
export operations effectively to drive business growth.

2024 F 8 AW [E ﬁ%i%?ﬁ)?é ]

“E-commerce Development Conference” in August 2024

2025 1 A [#T&RE %ﬁ%x/ﬁ@2025J
“Chinese New Year E-commerce Networking Summit 2025” in January 2025

£2024%F 11 AX rEE/)H%//luﬁRL&iL o FREMRAR

Providing logistics solutions at the Asian Logistics, Maritime and Aviation Conference in November 2024

10 BB EE 2024/25
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Hongkong Post has partnered with China Post
Hong Kong to launch inbound e-commerce
local delivery service
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To capture the growing e-commerce volume from the leading
online shopping platforms in the Chinese Mainland and enhance
convenience for local customers in Hong Kong, Hongkong
Post has partnered with China Post Hong Kong (CNP/HK) to
launch a collaborative inbound e-commerce local delivery
service. Leveraging our strong network of mail collection
and door delivery, the initiative streamlines the last-mile local
delivery in Hong Kong, ensuring efficient and reliable handling
of purchases made on the e-commerce platforms upon the
products’ arrival in Hong Kong. In parallel, to assist Hong
Kong brands in expanding into the Chinese Mainland market,
Hongkong Post has created a joint account with CNP/HK on the
Chinese Mainland social media platform, namely “China Post
Hong Kong & Hongkong Post Joint Douyin Account”, thereby
promoting local products to the Chinese Mainland market.

o fiMRch BikAK X

[P EELE L BEEBEBSR IR
TEREEEEME
Promoting Hong Kong brands through
livestreaming on the “China Post Hong Kong
& Hongkong Post Joint Douyin Account”

To maximise the utilisation of our existing delivery and collection
network, Hongkong Post has strategically partnered with reputed
players in the logistics industry and e-commerce sector, by
offering more than 800 collection points, including post offices,
self-service iPostal Stations and 7-Eleven convenience stores
across the districts for customers’ collection of merchandises at
flexible time and convenient locations.

Hongkong Post Annual Report 2024/25 11
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Celebrating the 75" Anniversary of the Founding of
the People’s Republic of China

In celebration of the 75th Anniversary of the Founding of the
People’s Republic of China, Hongkong Post festively decorated
various post offices and purple mailboxes, and also organised
a few hundred guided tours to the “Stamps That Tell Stories”
exhibition at the Postal Gallery in the Hongkong Post Building
from August to November 2024. Through the display of various
issues of special/commemorative stamps, encompassing
the four themes of Return of Hong Kong to the Motherland,
Achievements of the Country, Development of Hong Kong and
Serving the Community, the guided tours deepened the visitors’
understanding of the country’s remarkable achievements and
Hong Kong'’s developmental milestones over the years. The
guided tours were very well received by members of the public,
attracting more than 13 000 participants from different segments
of society, including the teenagers from uniformed groups,
secondary, primary school and kindergarten students, the elderly
from social welfare organisations, ethnic minorities and family
groups.

BHHEARKMBEK L+ T HEFNHEEMHNEEE
Festive decorations and guided tours celebrating the
75th Anniversary of the Founding of the People’s Republic of China

i BERRHURERETEBANREEHME -

Note: Hongkong Post's purple mailboxes are for temporary storage of mail items by Delivery Postmen.

12 S BB EHE 2024/25
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Strengthening Publicity Campaigns through Postal
Infrastructure with Innovative Designs

REHH L3

Hongkong Post and the Hong Kong Tourism Board (HKTB)
collaborated for the first time to transform 70 purple mailboxes
across Hong Kong into “Postbox Christmas Trees” to promote
the Hong Kong Winterfest in December 2024. In light of the
popularity and effective publicity generated by these innovative
decorations, Hongkong Post joined forces with the Culture,
Sports and Tourism Bureau and HKTB once again to feature
“8D Giant Panda twin cubs” on 49 purple mailboxes throughout
the territory to celebrate the public debut of the beloved giant
panda twin cubs starting from February 2025.

Hongkong Post's extensive network, encompassing over 1 000
purple mailboxes and the external wall of post offices across
the territory, provides a robust platform to amplify promotional
efforts, thereby offering businesses and government
departments an impactful outreach solution.

FTENNL

3D printing figures on purple mailboxes

R EERR
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Enhancing Customers’ Experience

Hongkong Post places great emphasis on customer experience
in our postal services. For the relocation of Ma On Shan Post
Office in September 2024, the new post office embraced a new
user-centric design to enhance the customer experience. The
new environment is brighter and more spacious than before,
allowing us to better serve our community. On the other hand,
recognising the growing demand for postal services due to
new residential developments in Pak Shek Kok, we expanded
the postal service coverage of the Mobile Post Office to
this area with effect from 9 August 2024, so as to ensure
convenient access to postal services for local residents.

Hongkong Post Annual Report 2024/25 13
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Benchmarking Our Services

The customer satisfaction rate remained high as reflected in the
customer satisfaction survey in 2024/25 as follows:

B Overall: 98.6%

B Counter services: 98.7%

B Delivery services: 98.4%

B Hotline services: 97.6%

A staff of Hongkong Post received The Ombudsman’s Awards
2024 for Officers of Public Organisations, appreciating the
dedication of our entire team to meet the diverse needs of the
community by providing outstanding public service.

RFHEEMEE (2024 FRFHEEZTRABASR]
The Ombudsman’s Awards 2024 for Officers of Public Organisations

e BABBEENFEEET/IACEXEHEMR
B[P/ EREERESR]  KRBRABIE
HETNRIKET R - (RERPNEERE
B#EE -

Hongkong Post was honoured with the “Best SME’s Partner
Gold Award” for four consecutive years by the Hong Kong
General Chamber of Small and Medium Business. The Gold
Award recognised Hongkong Post’s steadfast commitment in
offering diversified logistics and delivery solutions to facilitate
the business development of small and medium enterprises.

ERHBER [/ ERFEMESE]
Hongkong Post received the “Best SME’s Partner Gold Award”

14 s BB EHE 2024/25



o EXEBBMAAEERTBELEEETREHS e Two staff of Hongkong Post were respectively awarded the

EHH [BEBERRBEALR2024] 5 5 E#E “Individual - Counter Service Gold Award” and the “Individual
[BEHEAE — BRI S48 [ - Field & Special Service Silver Award” in Customer Service
& A2 INENARTGEE | SR8 - URGERFIR Excellence Award 2024 organised by Hong Kong Association
RRBOMEE  BIRREERFRE - for Customer Service Excellence, recognising our dedication

to upholding empathy and care while providing excellent
customer service.

i ar@ew % o e HKT O s

5th EEBHEETRBES

‘Hong Kong Asse—*=tion for Cus Service Excellence

"V INIVERSAF &

FRREBRERGHEMRE T EEA

Awards from Hong Kong Association for Customer Service Excellence

XBREBREARREANBERE Supporting Smart Government and Enhancing
Cyber Security
o ARETMRESNFEYHEATIER  BHEK ¢ To safeguard the public from the online shopping scams,
2024 F6 AMARBASHKERRRAE Hongkong Post has joined the “SMS Sender Registration
R EMBEAZLH ] - TERBBE Scheme” established by the Office of the Communications
BEEHEA—R2ERCETNERXARTE Authority in June 2024. All SMS messages sent by Hongkong
[#HKPost] - AT RZBAIEABEEAN S Post use the registered sender ID “#HKPost” to help members
S LA fIE SR - AREATENNRS of the public to verify the identities of SMS senders and protect
& BRMEET —RYEEES - them from frauds. A series of publicity activities had been

launched to raise the public’s anti-deception awareness.

REBERNT YA FEEIEREMIREN

Social media feeds collaborating with the mascot of the Hong Kong Police Force on anti-deception
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BFERTEEMERE
. %kﬁﬁlﬁz%%19Fﬁﬁ5i£51)%&2024¢3§$%1%
SRECREBRIEREE ] BE UK
BRMORZRIERLRIRE - EEETFE—
KA ERMEBRREE QS LRIRENS
B SHETRBERRFIESHHRS -

a2 B 16y
MR EREE
Universal Accessibility Pledge

ARFLEET

“This certificate is presented to

FHEY

Hongkong Post
AAE LT SR S R R B R

YA

General Post Office
2 Connaught Place, Central

Joodo s

FEREZREEN
#HREF L+, SBS

Hrp— F’E@BBU%?EF%EE’J [SBZERHE] FE
Certificate of Universal Accessibility Pledge for
one of the awarded post offices
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To facilitate the adoption of digital government services, in
addition to enabling Speedpost account customers to check
and pay the bills using the Faster Payment System on iAM
Smart Platform in July 2025, Hongkong Post will also integrate
the e-Authority Card for Speedpost account customers onto
iAM Smart Platform by the end of 2025.

Hongkong Post has completed a comprehensive review on IT
security measures according to the Digital Policy Office’s latest
Government IT Security Policy and Guidelines. A series of IT
security projects are being implemented to address emerging
cybersecurity threats and ensure the effective protection of IT
systems in Hongkong Post.

Sustaining Corporate Social Responsibility

All of Hongkong Post’s 119 post offices were presented with
the certificate of Universal Accessibility Pledge by the Equal
Opportunities Commission in 2024 for our commitment to
creating an inclusive environment. This recognition reaffirmed
our efforts in promoting inclusivity in the postal service sector
and enabling all members of the public to visit our post offices
with ease.

FIAEBRBHRAERRRERE
NG B 5| B AS AER BR A B R4t
All post offices are equipped with barrier free access facilities,
such as tactile guide path and assistive listening system



o BABBAEFANBALEESEERREHETH e Hongkong Post continued to be awarded the Consumer Caring

[BE O EF T 212024] 335 0 ARG EBFT Scheme 2024 Awards from the GS1 Hong Kong in recognition
BRTEHNEER  RENEBRE  BHR of our commitment to offering thoughtful customer services
BERRME L AR - BEEENR - exceeding expectations through continuous improvement on

products, services and business processes.

Q
woox
it C&ngumcr
ring 774
Hong Kong £

EE'--I-Il:’rﬂ.!i:L\u: T u’r;ﬂJZDZAHEﬁQME

BRBBRE [RO DR8] 2024] F=5F

Hongkong Post received the Consumer Caring Scheme 2024 Awards

o [BLgl EREABHNEBRMRAEIR » The PostCare Club of Hongkong Post brought together serving

ERE  2HTEZREEY  BELRE - P and retired Hongkong Post staff and their families to join
BREHBRNRE  URXFARLBITHER various charitable activities to show care for the community.
EHSEPNBRERRSITER - These included visiting the elderly during festive seasons and

supporting the charity run and walk event organised by the
Joyful (Mental Health) Foundation.

[BLg] AXBETEN  XHEAEBRRPTEKX
The PostCare Club formed a volunteer team to support the charity run and walk event

o EAHBEERRREZEIRFEEE - BEH * Hongkong Post continued to participate in a myriad of activities
HREARES ST WA [HBR—/) B 2025] F1 aiming at protecting the environment, including the “Earth Hour
BAEBAZS TN [(HFEeEmRA] - 2025” organised by the World Wildlife Fund, and “Green Low

Carbon Day” organised by The Community Chest of Hong Kong.
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EEAEBFEZRERE  mITEHAE  BRZL
PMERE - UREBBEIIBRRE - #ER
REERAKEEBNZONMEE L — - Bt

ERBHATIEERRNEEEE - NAEEH
RL2EM ULHMBEIZ2BERLER
BE - QIR MEHERTE2H T# - BPT5
REBABNBIGRE TRHSEFEFTILRA
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Training and Development

To foster continuous growth and development among our
staff, Hongkong Post provides a wide range of training and
development opportunities covering occupational safety and
health, professional development programme for management,
conduct and integrity, national security and Basic Law, as well
as various vocational training programmes. In safeguarding
national security which is one of the core values of Civil Service,
Hongkong Post organised seminars for the management
team to cultivate a stronger sense of national security, while
arranging all Hongkong Post staff to visit the National Security
Exhibition Gallery (NSEG) to deepen their understanding of
national security. We also held study tours for managerial and
frontline staff to Beijing and the Guangdong-Hong Kong-Macao
Greater Bay Area (GBA) for exchanging views on the latest
development in the logistics sector.

ERBHRER (F)X

mﬁa@@%&ﬂ%ﬂﬁlﬁfiﬁga

The Postmaster General (centre) led the senior management team and colleagues to visit the NSEG

m¢lYMﬁﬁhT%ﬂ@%tfﬁﬁ@l%%%&@%ﬁimﬁﬁ
A talk on National Studies-cum-National Security delivered by Dr. YAU Yat,
the Executive Director of Academy of Chinese Studies

SEWMKRXIEZT]E

Hongkon& Poxf Exchange and Studv (lmup

Fog, ! @

0’

m&ﬁaﬂk

{ @ 2B B 5 RIFE 2024 £ 9 A A1 2025 £ 3 5 42

Study tours to Beijing and the GBA held in September 2024 and March 2025 respectively

18 s&esBmE® 2024/25



SRERMHERR Promoting Philately

o 1E2024/25F % - EEBBEITT 14EL S * Hongkong Post issued in 2024/25 14 sets of commemorative

RREE - MR BEFREAREMEEBRRITT and special stamps and the fifth set of Definitive Stamps since
HE (BAFE) K URNEREBRABE - the establishment of the Hong Kong Special Administrative
RELZETREE - Region (HKSAR) of the People’s Republic of China, which

covered a wide range of themes.

o ROEWFRKE  EEBRBEITEREHB * To welcome the Year of the Snake, Hongkong Post released

EFFTENE_EBE — [BRXLE (& the second issue of the fifth Lunar New Year special stamp
F)|  BEFNBFRASEHEFTE - I series, “Year of the Snake”. The stamps depicting snakes
ReENEVESNEENEGRESR  BE adorned with traditional Lunar New Year elements, together
ERERNBERE - with the light-gold plants and festive and colourful background,

displayed the joyful energy in celebration of the Year of the
Snake.

Year uf'
the Snake

Year of
g the Snake TEEE
Hong Kong, China / S 20250 Hong Kong, China 20250

55-40 < ; Vet?treosfnake $ 550 &‘& vetﬁgosfnake

/ 20256 3 ﬂ)ﬁlzm

R TBRIRZE (f5F) | RERERIEE
Special stamps on the theme of “Year of the Snake”

ot - FEEE - BABEARFIEER 2025 * In addition, China Post, Hongkong Post and Macao Post and

F1ASHRABARBITREFHELSER Telecommunications jointly presented “Year of the Snake” Joint
A = BREEERBTHNAEEBEZE/ N2 Souvenir Packs on the same day on 5 January 2025. The Joint
3 BRR=ERER - AR B b IR Souvenir Packs contained the souvenir sheet jointly issued by

the three postal administrations, demonstrating that the three
places share the same roots and cultural lineage.

B oo

WEMS L SER (BRR)
“Year of the Snake” Joint Souvenir Pack (Prestige)
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“Welcome Giant Pandas” Special Stamp Sheetlet

Ly GIANITEEANDAS

To commemorate the Central Government's gifting of another
pair of giant pandas to the HKSAR in 2024, Hongkong Post
issued a stamp sheetlet on the theme of “Welcome Giant
Pandas” to showcase the adorable new members of national
treasures and express sincere gratitude to the Central
Government for the care and support for Hong Kong. To
synergise with the giant panda theme, Hongkong Post also
released a series of giant panda-themed souvenir products
and launched a series of publicity programmes, including
the “Giant Pandas’ Trail”, which guided visitors on a special
journey to the three Giant Panda Post Offices and the Postal
Plaza adorned with Giant Panda decorations at Hongkong
Post Building. This publicity turned out to be successful and
received widespread media coverage.

—RIIAARRME R EENL S m

A series of Giant Panda-themed Souvenirs

NEEBEE (L) MBBHBHRAEBHRES (B) WARMEEIEME
Giant Panda-themed decoration at Kowloon Bay Post Office (left) and Postal Plaza of Hongkong Post Building (right)

FRBRABINMIARBERME

Giant Panda-themed decoration outside Hongkong Post Building
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Hongkong Post issued “2025 Hong Kong Definitive Stamps” on
18 March 2025 to introduce the famous landmarks in Hong Kong
through a set of 16 stamps, demonstrating the uniqueness and
charm of Hong Kong as an international financial hub and an
East-meets-West centre for international cultural exchange. This
marked the fifth set of Definitive Stamps issued by Hongkong
Post since the establishment of the HKSAR, showcasing the
stunning landscapes of Hong Kong and featuring the city’s
important infrastructural developments and conservation
achievements. The new Definitive Stamps are available in a full
range of denominations, providing the public with convenience in
combining the stamps for daily use when posting mail items.

ZOZhEEABRAER
2025 Hong Kong Definitive Stamps
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