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Chairperson’s Message
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At the Equal Opportunities Commission,
we are deeply aware that the work
we do is not just for the here and
now. Instead, what we prioritise in the
present will have a meaningful impact
on the future of the equality landscape
in Hong Kong.
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Advancing Towards
an Equal and Accessible Future

FEREZEE

([F#=]) ZARMAB At the Equal Opportunities Commission (EOC), we are deeply
BRTIE TREIAZRNIBE  MEEW aware that the work we do is not just for the here and now.
BRAR - AR MA LB BETEIE L Instead, what we prioritise in the present will have a meaningful
TEIER @ ARNERRERNTFZFRIZTERE impact on Hong Kong’s equality landscape in the future. With a
RENTE  THE -—BERNBERFIEA steadfast commitment to ensuring that everyone, regardless of
Tamttnl ~ Bk - KERMUER @ #68 their gender, disability, family status or race, can fully participate
WrHSHEME - At - BRMEBE—F in society, we have continued to step up our efforts in a wide
BEFIEEZEDIBHITE  UHEESR range of areas over the past year to create a more equal and
R © inclusive city.
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Chairperson’s Message

As the city’s demographic structure continues to undergo
significant changes, with population ageing posing substantial
challenges that will affect all sectors of society in the coming
decades, accessibility will become increasingly central to
improving the everyday lives of all residents. Meeting these
demands head-on requires a holistic approach to ensure
that facilities, infrastructure and services can accommodate
individuals with various needs, enabling everyone, including the
elderly, people with disabilities, pregnant women and families
with young children, to have equal access to full participation in
society.
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Mainstreaming the concept of universal design — a user-centric
design approach that focuses on creating environments,
products and services useable by the widest range of people,
regardless of their age or abilities — holds the key to realising a
society that is accessible to everyone. In November 2024, the
EOC held an award presentation ceremony for the inaugural
Universal Design Award Scheme, which we launched to raise
public awareness of the principles of universal design. We gave
a total of 281 awards to a wide range of premises, including
retail spaces, offices, restaurants, recreational and cultural
facilities, and revitalised sites. From facilities for wheelchair
users in a playground to support services for individuals
with dementia in a shopping mall and adaptable office
spaces, many of the awarded premises employed innovative
approaches to implement universal design. Not only do these
practices effectively demonstrate the benefits of implementing
universal design in diverse settings, but they also serve as good
examples that can be replicated or adapted in other contexts
to promote inclusivity further.
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Chairperson’s Message
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Enhancing accessibility is an endeavour which requires the
participation of all sectors of society. To foster knowledge
exchange and dialogue, the EOC organised the Accessible
for All@Hong Kong Symposium on 15 July 2024. Comprising
three panel sessions and a showcase session, policymakers,
experts and leaders from architecture, housing, innovation and
technology, academia, and healthcare shared their insights with
representatives from various non-governmental organisations,
government departments, Legislative Council Members and
around 300 participants at the Symposium. The discussions
ranged from removing barriers in the built environment to
promoting social participation through digital inclusion and
smart technologies and fostering interdisciplinary dialogue on
critical issues related to accessibility. In addition, two experts
from the Mainland presented on the development of barrier-
free cities in the country, facilitating cross-border exchange of
effective policies and practices.

Meanwhile, the EOC has continued to publish research and
guidelines to improve the social inclusion of people with diverse
needs, including a study on babycare and lactation facilities
in Hong Kong, as well as a practical guide on interacting with
guide dog users and their service animals. These publications
shed light on areas for improvement, challenge biases, and
encourage diverse stakeholders to take proactive steps to
create accessible environments for people with different needs.

= B @ EQUAL OPPORTUNITIES COMMISSION
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Chairperson’s Message

Besides making progress in advancing accessibility, the EOC
also celebrated the 15th anniversary of the Race Discrimination
Ordinance (RDO) during the year 2024-25. Entering into
force in 2009, the RDO marked a significant milestone in the
city’s efforts to combat racial discrimination and to transform
itself into a multicultural hub. The occasion provided us with
an opportunity to strengthen relations and understanding
between ethnically diverse communities and enlist more allies in
creating equal opportunities for people of all racial and cultural
backgrounds.

One of the flagship initiatives we organised was the Racial
Diversity & Inclusion Sports Day. With over 20 school and
corporate teams featuring participants from diverse racial
backgrounds competing in basketball and dodgeball
tournaments, the event showcased the heights that
communities can reach when individuals collaborate across
differences. To address the challenges non-ethnic Chinese
individuals face in the labour market, we co-organised a job
fair in collaboration with the Federation of Hong Kong Ethnic
Communities to connect non-ethnic Chinese job seekers
with potential employers. Organisations from diverse sectors
promoted over 500 vacancies across various skill levels at the
fair, with over 800 people attending the event.

3R Annual Report 2024-25
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Chairperson’s Message
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Committed to preventing sexual harassment, the EOC
remained focused on fostering a culture of respect in the
community. As part of this effort, we organised a workshop for
student leaders and staff members from eight local universities
to strengthen their understanding of the legal protection
against sexual harassment and explore strategies to create
harassment-free campuses. In March 2025, we also launched
a short video contest to encourage students and members of
the public to promote the anti-sexual harassment message
through creative social media content.

To create a future with equal opportunities for all, we need to
instil the values of diversity and inclusion in the next generation
from a young age. Accordingly, the EOC continued to expand
its educational initiatives targeted at students of different age
groups. Through vibrant animations and interactive learning
materials, the “Harmony in the Universe” — Online Educational
Modules for Primary School Students, set against a space
theme beloved by children, aim to encourage primary school
students to develop empathy and learn to embrace differences.
For secondary school students, we launched the inaugural
Equal Opportunity Cup Inter-School Debate Competition,
providing participants with a platform to explore daily issues
related to equality and inclusion through engaging debates. We
are encouraged by the enthusiastic response the competition
received from the education sector and the passion
demonstrated by the participants during the debates. Together
with the Equal Opportunity Youth Ambassador Scheme
targeting tertiary students, the three programmes will nurture
a new generation of young people with a positive mindset and
empower them to make contributions towards an equal future.
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Chairperson’s Message

The progress we accomplished in 2024-25 has been made
possible by the professionalism and dedication of the EOC
staff. The expertise and guidance of the EOC Members have
also been invaluable in ensuring that all aspects of our work
in serving the public are maintained at the highest possible
standard. Last but not least, | extend my heartfelt gratitude to
our community partners and stakeholders for the support they
have given us, which has been crucial in enabling us to expand
our reach and enhance our work continuously.

2026 will mark the 30th anniversary of the EOC. This milestone
will provide us with the opportunity to consolidate the
achievements we have made to date and further strengthen our
connections with diverse communities to create more impactful
outcomes. | invite the public to join us as we embark on a new
chapter in our journey to advance equality and inclusion.

Linda LAM Mei-sau, SBS
Chairperson
Equal Opportunities Commission

3R Annual Report 2024-25
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Established in 1996, the EOC is a statutory body tasked with
implementing the anti-discrimination ordinances in Hong
Kong, namely the Sex Discrimination Ordinance (SDO), the
Disability Discrimination Ordinance (DDO), the Family Status
Discrimination Ordinance (FSDO) and the Race Discrimination
Ordinance (RDO).

The EOC is committed to eliminating discrimination on the
grounds of sex, marital status, pregnancy, breastfeeding,
disability, family status and race, as well as eradicating sexual
harassment, breastfeeding harassment and harassment and
vilification on the grounds of disability and race.

Our Vision

To create a pluralistic and inclusive society free of discrimination
where there is no barrier to equal opportunities.

Our Mission

The EOC seeks to achieve its vision by enforcing compliance
with the anti-discrimination legislation; providing access to
redress for discrimination; promoting awareness, understanding
and acceptance of the values of diversity, inclusion, and equal
opportunities; providing education to prevent discrimination;
and establishing partnerships with different sectors of the
community.

Our Work

The work of the EOC includes:

° Investigating complaints lodged under the four anti-
discrimination ordinances and encouraging settlement by
conciliation between parties in dispute;

° Providing legal assistance to aggrieved persons in
appropriate cases if their complaints are not resolved
through conciliation;

T Z# S %85S EQUAL OPPORTUNITIES COMMISSION
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About Us

o Implementing educational and publicity programmes and
offering related resources;

o Reviewing legislation and providing guidelines; and

e Conducting research studies and surveys on
discrimination issues and making policy recommendations
based on the findings.

Our Relationship with the Government

The EOC is funded by the Hong Kong Special Administrative
Region Government but has autonomy over its management,
operations and budget as per the SDO. At the same time,
the EOC is responsible for ensuring that its operational,
administrative and management systems and practices enable
the most effective and prudent use of the Government’s
subventions.

The Government and the EOC have established a
Memorandum of Administrative Arrangements (MAA), which
lays out the framework for the working relationship between
the two parties. The provisions of the MAA are based on the
principle that the EOC should have autonomy and flexibility in
how to use its funds. At the same time, the EOC is required
to provide monthly expenditure reports and audited accounts,
as well as quarterly progress review reports on its financial
position and operational performance to the Constitutional and
Mainland Affairs Bureau, which is the focal point of contact
between the Government and the EOC. According to the
SDO, after the expiry of a financial year, the EOC is required to
furnish a report on its activities during the year and an audited
statement of accounts to the Chief Secretary for Administration,
prior to being tabled at the Legislative Council.

3R Annual Report 2024-25
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The Strategic Plan 2024-2026 sets out the strategic goals,
focus areas and work priorities of the EOC. It defines the
way the EOC allocates its resources to address important
and pressing inequality issues affecting Hong Kong society,
particularly disadvantaged and marginalised communities,
leading the EOC towards its vision of a discrimination-free
society where everyone can enjoy equal opportunities.

REEFERABEUBEOAL  WIEE
ZITHRSE AR -

Promoting talents from marginalised
communities, and fostering a diverse

10

FRBEEINABDZ - =
SRR R T
IS EREE TR o
Enhancing capacity building and
strengthening the reputation of the
EOC’s complaint-handling and
conciliation mechanism through
professional development and
knowledge sharing.

ERFRKTHKEED - BR
IR E AT REEE -
Maintaining high standards
of corporate governance and
ensuring long-term operational
sustainability.

and inclusive workforce.

X B B &

Strategic Goals

MEEFHTFEHENRE M T—
KRS THRIUE -

Empowering young people with equal
opportunities, and promoting diversity
and inclusion to the next generation.

° ¥ Z%#EZ 8T EQUAL OPPORTUNITIES COMMISSION

RGBS E - HEEAR
it BEESWMMARE -
Advancing accessibility,
promoting universal design
and realising smart city
living.

EZnTHegyEHEE
Bt - SRENL G HE -
Building a respectful culture
and fostering social inclusion in
a diversifying society.
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Work Priorities

¢ Enhance awareness of anti-sexual harassment
policies and practices in the field of employment
e Educate the younger generation on gender
equality and enhance their understanding on
anti-sexual harassment measures ® Empower
victims of sex discrimination to come forward
and strengthen bystander intervention e Ensure
pregnant and breastfeeding women have equal
access to opportunities and resources in various
social domains
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Focus Area: Family Status o
Discrimination
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Work Priorities

e Enhance the public’s understanding of FSDO
and protection against discrimination for carers
e Foster greater adoption and implementation
of family-friendly employment practices among
employers
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Work Priorities

* Promote greater understanding and adoption
of Universal Design in the community ® Enhance
employment opportunities for persons with
disabilities ® Tackle the stigmatisation of mental
health issues and improve the social integration
of persons with mental health needs and those
in recovery ® Enhance exchange with relevant
stakeholders in the Greater Bay Area and the
Mainland on the issue of disability discrimination

J

J
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Focus Area: Operational Sustainability
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¢ Foster greater understanding and harmonious
relations between communities from different
cultural and ethnic backgrounds e Promote
equal access to employment opportunities for
ethnic minorities (EMs) e Continue to improve
educational opportunities for EMs e Enhance
the integration of EMs by addressing the digital
divide ® Enhance the public’s perception of the
RDO

o ARG TAD) MR B HIEE - WIEEELE IR

Work Priorities

e Explore avenues to further enhance the performance and professional image of EOC staff members
¢ Ensure the long-term stability of EOC’s operations e Establish effective communication channels with
external stakeholders ® Review existing measures against cyberattacks and address potential vulnerabilities

3R Annual Report 2024-25 11
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Opportunity Cup Inter-School Debate
Competition
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Highlights of the Year
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major promotional activities
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Highlights of the Year

2024-25F ERIEK T
Awards & Recognitions 2024-25

09/2024
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The EOC was awarded the Good Employer
Charter 2024 and the Supportive Family-friendly
Good Employer by the Labour Department in
recognition of the Commission’s continuous
commitment to adopting employee-oriented and
good human resource management practices, as
well as family-friendly employment policies.

10/2024

T o 4%%@%2@5@%%%@2023-
UFE[RBEIFEESF]  [EFHFE| B
SHELE] o

The EOC was honoured with the Good
MPF Employer 5 Years award, along with
the e-Contribution Award and MPF Support
Award for 2023-24, granted by the Mandatory
Provident Fund Schemes Authority.

11/2024
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Ms Adele LOK, Senior Equal
Opportunities Officer (Complaint
Services) and Ms Beverley
CHEUNG, Equal Opportunities
Officer (HR Development &
Projects) were presented with The
Ombudsman’s Awards 2024 for
their professional and commendable
services.
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Highlights of the Year

03/2025
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The Complaints Handling Team of the Complaint Services Division and the Universal Design Project
Team of the Policy, Research and Training Division have both been commended as Good Employee
Teams in the Good Employee Recognition Campaign, which was the first of its kind launched by the

Labour Department.

FHREEREH RGBS REI0FPUs[AORBEIRS  AET PREFELRAELS  EBER

REEMELNE S -

The EOC was awarded the 10 Years Plus Caring Organisation status by the Hong Kong Council of
Social Service, in recognition of the Commission’s sustained commitment to caring for the community,

its employees and the environment.

3R Annual Report 2024-25 « 15
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Highlights of the Year

@ 2024-25FEXERE
Major Events & Activities 2024-25

FReNEEEMRESLL
JEH

Ms Linda LAM Mei-sau
assumed office as Chairperson
of the EOC.

THEREEFTFERELRK
ABIREeEHTEES  MBEE
FEBALZEEREPLE
THIAMTE + F2024F5H
20B FEAERK o

The Chief Executive
appointed Dr Vincent WONG
Wai-lun as the new EOC
Member and reappointed
existing Member Mr Simon
LAM Ken-chung for a term
of two years effective from
20 May 2024.

T Z# S %85S EQUAL OPPORTUNITIES COMMISSION
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The EOC organised the Racial Diversity & Inclusion Sports
Day to mark the 15th anniversary of the implementation of the
Race Discrimination Ordinance and promote the value of racial
inclusion.

FHReRLCEEAN  ERER) MRS ARUEEAEAER
EERREMN

The EOC released the Guide Dogs: A Practical Guide to foster
greater acceptance of guide dog users and guide dogs.
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06/2024
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The EOC held a ceremony to recognise 42 tertiary students for completing the Equal Opportunity Youth
Ambassador Scheme 2023/24, which aims to promote the values of diversity, equality and inclusion to

young people.

07/2024
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The EOC organised the Accessible for Al@Hong Kong Symposium to foster cross-sector collaboration
in transforming Hong Kong into an accessible and inclusive smart city. Expert speakers from diverse
sectors, including architecture, housing, innovation and technology, academia, banking and healthcare,
shared their experiences and insights with representatives from various Government departments,
Legislative Council Members and around 300 participants.
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Highlights of the Year

2024-25F X EEH
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Major Events & Activities 2024-25

Fige S [IRE BIUBAUR RE R R
TES] Tﬁﬂfﬁiﬁﬁ%ﬁﬁﬁﬂ%ﬂ%\ﬁit
EMLAERBORERIZAIRES ©

The EOC organised the “Play Smart” Joint-
University Interactive Workshop on Addressing
Sexual Harassment on Campus to enhance
the capacity of student leaders and university
staff members to create safe and harassment-
free campuses.

e NI [EEB TR R A E R 680 &
IR ISR - LIEEH%%@’A%W?%E
et E&&ﬂﬁ?t Rt S B AR o

The EOC released the Study on Breastfeeding
at Publicly Accessible Premises in Hong Kong,
which examined the conditions and availability
of babycare and lactation facilities in public
places.

T Z# S %85S EQUAL OPPORTUNITIES COMMISSION

qzﬁ%@ﬁu”j<ﬁﬂ1ﬂﬁl{’ﬁ?ﬁﬁ§?§ﬁ§@%ﬂﬁ$
WEES — GLETMERIEE) - LA
EERN AR %Hrﬁ%ﬁrmmuﬁk I AEE
HIAIZERERMNERAEE R HBE
EIRHEREE -

The EOC published How to Support
Employees with Dementia at Work — A
Practical Guide for Employers to improve
the public’s understanding of dementia
and offer guidance to employers on
supporting employees with dementia and
their caregivers.
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Highlights of the Year

10/2024

g

FREBRAETEESARBE  EEFIRBAFESKBERRBLRZTHRBRES] - AEBT
BRI L2 - PRETRTE - AR SR LB B2 -

The EOC, along with the Federation of Hong Kong Ethnic Communities, held the Racial Diversity &
Inclusion Recruitment Fair for non-ethnic Chinese job seekers at the Khalsa Diwan (Sikh Temple) in Wan
Chai. Five Government departments and 11 corporate organisations offered a wide range of jobs across
different sectors, qualifications and levels.

e HE fﬂ?i&%AﬁﬁﬁiIﬁE &
Bhat&12025/26] - EHEEABEE
% E%MM%UTEEU-“ v 81 7Y
GERIEARIEDERBEAAZRIER -

The EOC launched the Funding
Programme of Research Projects
on Equal Opportunities 2025/26
to provide support to eligible
academics and organisations to
undertake innovative research
projects that are related to the four
anti-discrimination ordinances.

ﬂ?f%ﬁéﬁé THJE [ BR8] AT R ARG IR
At T EB R MR AEE

The EOC held the award presentation ceremony for the
inaugural Universal Design Award Scheme to recognise
organisations with outstanding contributions in implementing
universal design practices.
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FFERB
Highlights of the Year

@ 2024-25FEXERE
Major Events & Activities 2024-25

FHe i (T FFE — BEELH
HE)  FAESNDENEDLERE -
RN R TS e BB -

The EOC launched “Harmony in the
Universe” — Online Educational Modules
for Primary School Students to promote
the value of equal opportunities to primary
school students through engaging
animations and interactive learning activities.

TR 2025-26F E [ FEHE I @ 28

FHREHEHEEFERESRPEN
AL E] - Eh BB R E R
BEABTEHRENEE  URF
BARRTIHEEZ TR -

The EOC launched the inaugural
Equal Opportunity Cup Inter-School
Debate Competition to provide
opportunities for secondary school
students to explore issues related
to equal opportunities in Hong
Kong, and to promote equality and
inclusion to the younger generation
and the public.

BBhETEl - B FESFIME  AEEM - B

REWPHEED - 122 AREREAR GHIR R -

The EOC launched the 2025-26 Community Participation Funding Programme on Equal
Opportunities to encourage non-profit organisations, charities and schools to implement
educational activities to enhance the public’s understanding of the anti-discrimination
ordinances.

T Z# S %85S EQUAL OPPORTUNITIES COMMISSION
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3l REERZECHEREMI6KEER
MR P REAENTHREITRERE
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UTAF#EE AR ESRKE (B E2025
F£3A31R) :

e

Chairperson

FHEER
EOC Members

PRERFZ
Ms CHAN Lai-kwan, Queenie, MH

EBEHEEGEESL S RGITER
(BRATER)
EEMERBHBERNITEEGEE
EEPXARBHETIERHEALZEREE
Advisor (Organization and Talent Development),
Evangelical Lutheran Church Social Service —
Hong Kong

Member, Executive Committee of the

Hong Kong Council of Social Service
Member, Advisory Committee of the
Department of Social Work,

The Chinese University of Hong Kong

B 8RR 13

Our Organisation

The EOC Board

The EOC Board provides guidance on the overall strategies of
the EOC. The current Board is comprised of a Chairperson and
16 Members. They are all appointed by the Chief Executive of
the Hong Kong Special Administrative Region, and represent a
diversity of backgrounds and expertise.

Below is the membership of the EOC Board as at 31 March
2025:

MEFLZ L
Ms LAM Mei-sau, Linda, SBS

L7 =]
The Hon CHENG Wing-shun, Vincent, BBS, MH, JP

NEEHE

TREZRIFNITES

EREEEERBIER

Legislative Councillor

Non-Executive Director, Urban Renewal Authority
Vice Chairman, Hong Kong Sports Institute
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FHEES
EOC Members

BESEL L
Ms CHOI Yi-tak, Rosanna, MH

ERETAEBEMIGEEIAR
BIRIEIRESHRNEESSR
TREEERBIEZESE
Co-founding Partner, CW CPA,

Certified Public Accountants

Member, Innovation and Technology

Venture Fund Advisory Committee

Member, Audit Committee, Urban Renewal Authority

S

A
g

pili R

SEHEL
Dr Theresa CUNANAN

ERERRERREZE
Member, Hong Kong Advisory Council on AIDS

¥ £ # e % 88 EQUAL OPPORTUNITIES COMMISSION

BRF £
Miss CHOW Lily

HTEBREEERAGMITES
ERLBEGZE

BEAWTABERNZEENXE

Executive Director, Chevalier International

Holdings Limited

Member, Election Committee

Member, Court of the City University of Hong Kong

X fEEE
Mr FONG James Mathew

IR EMEBA A
LEBMRZEMBIREEGEE
tHZEB(MREZRBKEL) EFE
Partner, Bird & Bird

Member, Private Columbaria Licensing Board
Chairman, The Appeal Board Panel under the
Urban Renewal Authority Ordinance



FHEZES
EOC Members

EEPEE
Mr LAM Ken-chung, Simon

worBEEEBEPLES
Fraternity Chambers X #2£f

Director, Pure Heart Sunshine Spiritual
and Counselling Centre
Barrister-at-Law, Fraternity Chambers

HEEEL
Dr SHIE Wai-hung, Henry, MH

ZERBETERRIEALZEGREE
BEAENLERBZEER
ERERAERERSEBWE

Vice Chairman, Elderly Care Service Industry Training
Advisory Committee

Chairman, Association of Bought Place Elderly Services
Honorary Secretary, Hong Kong Alzheimer’s

Disease Association

B PIBIRiIB

Our Organisation

SREXE
Mr Vishal MELWANI

WA EHAREMIT(EREZEZEEEER)

SR YN E/N 23]

BEAHEME E—EEE

MK LLREERES

Partner and Solicitor Advocate, Karas So LLP
Immediate Past President, The India

Association Hong Kong

Member, Board of Review (Inland Revenue Ordinance)

Bzt
Ms Anna THOMPSON

EREAETEEERRAAFES
ANEBERBREEZEGIHEFTZE
HEBEREEEKE

Director, People — John Swire & Sons (HK) Ltd
Non-official Member, Human Resources Planning
Commission

Member, Board of Governors of Matilda and War
Memorial Hospital
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FHEZES
EOC Members

ARzt BENX Lt

Miss TO Shuk-yi, Shirley Ms TSANG Chi-man, Linda, MH
DN E AL BB & R 085 %CE%IAH%Q”;EEIJAE

A4t T EEIGMAgRNERLERBHERS
Social Services Coordinator, Ebenezer School and Vice President, The Hong Kong

Home for the Visually Impaired Federation of Trade Unions

Registered Social Worker Executive Director, The Hong Kong

Federation of Trade Unions Greater
Bay Area Social Service

MNEREL EEMRTE

Dr Rizwan ULLAH, MH, JP Mr WONG Chi-him, Gary, MH, JP
BEAEARERENBERTRES/NEIRE FINTENERBRRRBEEER
hEREZETEZES %Jﬂ%@ﬂw%?ﬁﬂ

Vice Principal, Hong Kong Baptist University Affiliated 2EBRARSES

School Wong Kam Fai Secondary and Primary School REERLZECIFEHELER

District Council Member, Kowloon City District Council FEELARZBEINEEEA

Chief Hong Kong and Macao Liaison Expert, Authority of
Qianhai Shenzhen-Hong Kong Modern Service Industry
Cooperation Zone of Shenzhen

Board Member, The Chinese Association of Hong Kong
& Macao Studies

Non-official Member and Convenor of Working Group
on Promotion and Public Engagement, Commission on
Children

24 - Y EHHEZEEEQUAL OPPORTUNITIES COMMISSION
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FHEZES
EOC Members

T EMEL tHREE LT

Dr WONG Wai-lun, Vincent Dr WU Kit-ying, Kitty, JP
REEAKITHABZRIRGER EERAOEERAGEETSLE
FHREAUEZEG (BMEBEERTERI)KE RUEKEEGIFBEIKE
HERXEIHEMEFRAEEREZESKE Chairperson, Board of Director,

Chairman (Resolution Committee), Eastern Regional Hong Kong Institute of Clinical Psychologists
Organization for Public Administration Non-official Member, Women’s Commission

Board Member, Appeal Board and the Rules Committee,
Accreditation of Academic and Vocational Qualifications
Ordinance

Committee Member, Steering Committee on Promotion
of Vocational and Professional Education and Training
and Qualifications Framework
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T E2024-25F F HEIT T WRER
ZEggH  HEXF¥HAEI2% - HZE
5 % WEEEMZZEE
EREERT - BRZEARBARES
FORMEBENTEBRBEHEERETR It
SN ZEEMAMERZEGERFZES

BB EMRRE

-

AT A2024-25FEERLZEGLRNLE

Z589

=111

& Board Meetings

matters, if any, to be considered by the Board.

During 2024-25, four Board meetings were held, with an
average attendance rate of 91.2%. Where a Member has been
absent for two consecutive meetings, a reminder would be
issued to the Member. Following that, a further reminder would
be issued to the Member again for any subsequent absence.
In addition, Members are required to declare their interests in

The attendance record of the meetings held in 2024-25 is listed

08K © in the table below.
20/6/2024  19/9/2024 19/12/2024  20/3/2025
EHRegular EHRegular EHRegular EHiRegular
MEFLE(EFE) Ms LAM Mei-sau, Linda, SBS (Chairperson) vV vV V vV
BRI Ms CHAN Lai-kwan, Queenie, MH v v & Abs v
Llpy €z =] The Hon CHENG Wing-shun, Vincent, Vv Vv v vV
BBS, MH, JP
BEELLT Ms CHOI Yi-tak, Rosanna, MH v BRFE Abs V vV
JEFIFI R+ Miss Lily CHOW y v y y
SEEEL Dr Theresa CUNANAN BRE Abs | BRE Abs v v
R Mr FONG James Mathew vV v V v
Bt Mr LAM Ken-chung, Simon v v v v
BARELE Mr Vishal MELWANI y V v v
HEBHEL Dr SHIE Wai-hung, Henry, MH v v N N
ERit Ms Anna THOMPSON v v v v
ARta Rt Miss TO Shuk-yi, Shirley v v v v
LENRXT Ms TSANG Chi-man, Linda, MH v v N v
NEAELT Dr Rizwan ULLAH, MH, JP v N N N
BRSO E Mr WONG Chi-him, Gary, MH, JP y y BE Abs | ERE Abs
TEMHEL Dr WONG Wai-lun, Vincent v v N N
&l T Dr WU Kit-ying, Kitty, JP v v v v
Abs = Absent

26 ° FE#EZEEEQUAL OPPORTUNITIES COMMISSION
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Four Committees under the Board

Under the EOC Board, there are four committees appointed to
pursue the goals of the Commission, namely the Administration
and Finance Committee (A&FC), the Community Participation
and Publicity Committee (CPPC), the Legal and Complaints
Committee (LCC) and the Policy, Research and Training
Committee (PRTC). Their respective scope of work is listed
below.

Administration and Finance Committee
(A&FC)

The A&FC holds meetings every three months. Its
responsibilities include: reviewing the EOC’s budget, accounts,
operational performance and the annual report; setting
up tender boards and approving their recommendations;
deciding on personnel matters related to staff employed on the
Directorate pay scale; and reviewing staffing and administrative
policies.

Community Participation and Publicity
Committee (CPPC)

The CPPC holds meetings every three months, and is
responsible for advising and receiving reports on measures
related to strengthening publicity, education, media relations
and community participation; providing advice on measures
to connect with organisations, both governmental and non-
governmental, as well as concern groups; considering and
approving assistance for educational projects undertaken by
other persons; and monitoring the community’s response to
the work of the EOC.

Legal and Complaints Committee (LCC)

The LCC holds meetings every two months, and is responsible
for a variety of activities, including providing advice on,
monitoring and evaluating conciliation, formal investigations,
applications for legal assistance and enforcement notices. In
addition, the LCC makes recommendations on issues relating
to formal investigations and on proposals for amending the four
anti-discrimination ordinances.
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B - RRRBNEENE

KK HRELEINEE NEEG =@ AR
—REF - BRESIFRENBRIIR
THE - BRERBERDIT RAEENFRE
HER  BHFBEMANFINBME « A
REHBER MR RS -

Pt POfEE S /MERIK B B B FIE TSR
ERFABESE - FRABTRSE
https://www.eoc.org.hk/zh-hk/about-the-
eoc/organisation-and-staff-3

T Z# S %85S EQUAL OPPORTUNITIES COMMISSION

Policy, Research & Training Committee
(PRTC)

The PRTC holds meetings every three months, and is
responsible for directing the EOC’s policy and research efforts,
which entails advising on policy analysis/advocacy; considering
and approving research and training modules; and evaluating
policy and research reports.

Membership of the above four committees is listed in Appendix 1.
As for complete terms of reference, please refer to the
EOC website: https://www.eoc.org.hk/en/about-the-eoc/
organisation-and-staff-3


https://www.eoc.org.hk/en/about-the-eoc/organisation-and-staff-3
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FTEHRSZESNABLEE (B£202543A31H)

Organisational Structure of the Equal Opportunities Commission
(as of 31 March 2025)

FEHREZEEERE
Board of the Equal Opportunities Commission

ERRIRER
55/ 4
Legal and
Complaints
Committee

TS

TR B 7
g5/ 4

Administration and

Finance Committee

EE

Chairperson

HEZHERK
EEEE/ 4
Community
Participation and
Publicity Committee

(#147)

Executive Director
(Enforcement)

EERBH
BEEEE
Legal Service
Division
Chief Legal Counsel

RFEHH

HmEs
Complaint Services

Division
Director

THARE (EE)
Executive Director
(Operations)

BE xR

EINEE/NE

Policy, Research
and Training
Committee

HERE R
AR A%

nvi \n:E
Corporate Planning
and Services Division
Director

HEEARR
FE
Corporate
Communications
Division
Head

BR - ARR
IR
FE
Policy, Research and
Training Division
Head

LEEEEKE | RUEBRESEKA

Ethnic Minorities Anti-Sexual
Unit Harassment Unit
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TR E SR NERTEEN (BE202553831 A)

Management Team of the Equal Opportunities Commission
(as of 31 March 2025)

X & Chairperson
MZEFK L+ Ms LAM Mei-sau, Linda, SBS

1TH#AEL (% 3E) Executive Director (Operations)
5= 18+ Dr CHU Chung-man, Ferrick

{TER4 B (#11T) Executive Director (Enforcement)
B 754 % 4 Mr LUK Chi-cheung, Ivan

4 B (1R 5k = 7%) Director (Complaint Services)
LIS Mr SIU Kit-hung, Tony

48 B (#1835 8| ) IR #%) Director (Corporate Planning and Services)
BR2 5 2+ Ms CHAN Kit-ching, Lisa

#85%£# I 1T Chief Legal Counsel
XY A Mr MAN Sui-lun, Allan

& (B /E) (BfF)Head (Corporate Communications) (Acting)
8 A ¥ 221 Ms LAl Yuet-ling, Joyce

FE (BX » i KEFI) Head (Policy, Research and Training)
%1715 2+ Ms TSUI Ue-ting, Doris
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Complaint Handling: Providing Redress for Victims of Discrimination

T JE R A AR IR PO MR SR ISR MR D
MWIREFETTHE - YR OB ETBEBH
ERORDT o BLARPIZEIEERER - &
2 IO SRR BR  KERM
RIMTERA AR  HPIREFREIRRE R
MERE - ENREHINEE - ARER
RIRMBGRAERRERE -

NRATIRE B OB X REBAR G
HIRAR - BRE - BARER/RHE  A
BEFHREVBUENS LRFRRELER
A RBBEE BRI SRR
EMBIDE IR o FHEERFEIER
FEVSERE - BB IAREARK]IH
TE BRTRTRAFAENRA - BRK

BOMEMSEANFRIFE -

The EOC is mandated to conduct investigations into complaints
lodged under the four anti-discrimination ordinances, and
endeavours to effect a settlement through conciliation for
the parties in dispute. The ordinances prohibit unlawful
discrimination on the grounds of sex, pregnancy, marital status,
breastfeeding, disability, family status and race. They also
prohibit sexual harassment, breastfeeding harassment, as well
as harassment and vilification on the grounds of disability and
race.

Members of the public who feel that they have been subjected
to discrimination, harassment, victimisation and/or vilification,
as specified in the anti-discrimination ordinances, may lodge
a complaint with the EOC via the online complaint form on the
EOC website, or by mail or fax. Complainants may also submit
a complaint in person at the EOC office. The EOC adopts
a “victim-centric” approach at all stages of the complaint-
handling process, which recognises and pays attention to the
special needs of the victims while adhering to the principles of
fairness and impartiality.

FREXRAIUZFARXRINGE @ AR
DNFRIERVRA -

The EOC adopts a “victim-centric” approach
at all stages of the complaint-handling
process, while adhering to the principles of
fairness and impartiality.
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Complaint-handling Mechanism and
Procedures

Upon receiving an enquiry or a complaint, the EOC will conduct
a preliminary assessment/investigation to evaluate if:

(@ The complaint is lodged by the aggrieved person or by an
accepted representative authorised by that person;

(b) The complaint is lodged within 12 months of when the
alleged acts occurred, and if there were extenuating
circumstances for a delay in making the complaint; and

() The complaint contains information to support an
allegation of unlawful act(s) under the anti-discrimination
ordinances.

Where the above conditions have been met, a case officer
will be promptly assigned to follow up on the complaint and
will invite the parties involved to attempt early conciliation to
promptly achieve a mutually beneficial resolution to the matter.
In cases where the conciliation attempt is unsuccessful, the
EOC may conduct a full investigation into the complaint, which
will enable the EOC to gain clarity of the relevant facts. When
investigating a complaint, the EOC examines all information
relevant to the case. Where deemed appropriate, the EOC
encourages the parties in dispute to explore again the
possibility of reaching a settlement through conciliation.

To enable the public to better understand the complaint-
handling procedures, the EOC has produced a series of
audio-visual materials, including videos about complaints
and conciliation, and audio tracks on the procedures. All the
materials are available on the EOC website in Cantonese,
Putonghua and English, as well as eight languages used by
ethnic minority communities.
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Complaint Handling

RFRERFRIZE

Flowchart of the Complaint-handling Process

(1) R AU FHEE B IRF

Compilaint in writing

@

() FHEFRFHETIIM -
s REBVHENAEER?
o THERTETRHE?

Assessment:
e |s it within EOC’s jurisdiction?
e Should EOC investigate?

[ ]
l = Yes

A Successful DJ j8 2 .
e ’_@_‘ g Early conciliation

AT Not Successful
o RBEXTA
o HARM=ZEE

AE
Investigation

A

e No unlawful act
e |ack of substance

l T REfBEE1TA Likely to be an unlawful act

(4) Mz
Conciliation

M1 Successful

BIEAE
Discontinuation

A3 Not Successful

v

RF AT ZERBEEE D
Complainant may apply
for legal assistance

(6) ERZL
Case closed

v

l
k/%
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Enquiries and Complaints Handled

Enquiries

From time to time, the EOC receives enquiries about
discrimination, the anti-discrimination ordinances and its work
from the public. These are submitted to the EOC through the
online form on the EOC website, the EOC telephone hotline, in
writing or in face-to-face interviews.

In 2024-25, the EOC handled a total of 10 244 enquiries, 2%
more than in 2023-24. Out of the total enquiries handled:

° 4 714 were general enquiries about the provisions of
the anti-discrimination laws and events organised by the
EOC; and

° 5 530 were specific enquiries about scenarios or incidents
that might become complaints.

2024-25%F E AR ER YT (RIKH 2 8)
Breakdown of Specific Enquiries by Ordinances in 2024-25

SRR AR R 15D
Disability Discrimination Ordinance
(DDO)

2785

CRBE R AR R B
Family Status Discrimination
Ordinance (FSDO)

BRTHREIH
On the EOC’s work

¥ % # e % 58 EQUAL OPPORTUNITIES COMMISSION

5 530,

CHE BB R R

Sex Discrimination Ordinance (SDO)

1 335

CERBAR R B
Race Discrimination Ordinance
(RDO)

@Ay Total

FHEERERUI
Outside the EOC'’s jurisdiction



CERENRR

£2024-25FF » FHE YR 1027%
o OMESREEITANEHRER - U
NABEADI AT s B BB AR BN EE R
FEAENR HIEHRETE - BRASEMH
ETFHeBED  AE=-FATELH
ATHAEBENENZEALTRAFEKE
WE - EBEEBRAT  FHReeWEER
HEHREM - BEABEAEMIGES - W3t
AR E B RIRHEER

ERATFEHNRTKMNER (BEFKS
FERAENER) - FHSE2024-25FF
HERIE T 1 398RI%FF + t2023-24FEH)
1 B49RIEIN T 4%

2024-25F EE RENIRFR
FEEEEHAE RETH
MEREE (BEBEFENK
SERAVESR) - 1 398R

MBI AR A& 1) SDO
# 2 Total 537

IR IE R 16 451) DDO
# g Total 705

1% s BRI
Complaint Handling

Complaints Handled

In 2024-25, the EOC received 1 102 complaints. The EOC also
initiated investigation and/or follow-up actions into incidents or
situations involving allegations of unlawful acts, and issues that
gave rise to concerns of discrimination under the law. These
incidents were noticed by the EOC, or brought to the attention
of the EOC by third parties or aggrieved individuals who did
not wish to be involved in the investigation or conciliation
process. Under these circumstances, the EOC would approach
the concerned parties to inquire into the matter, explain the
relevant legal provisions and advise them on ways to rectify the
situation.

Together with the complaints carried forward from previous
years (including EOC-initiated investigations and/or follow-up
actions), the EOC handled a total of 1 398 complaints in 2024-
25, 4% more than the figure (1 349) in 2023-24.

Total Number of Complaints and EOC-
initiated Investigations/Follow-up Actions
Handled in 2024-25 (including cases carried
over from previous years): 1 398

392 134 11

506 187 12
(R BE [ AL B AR & 1) FSDO
# g Total 49
418

(& pR B4R 16511 RDO
# g Total 107

51 53 3

EE#E JEEEEE THReELEITHAT/ BETHNEAR

Employment field

Non-employment field EOC-initiated investigations/Follow-up actions
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Complaints under the SDO

A large majority (around 75%) of the complaints handled
under the SDO belonged to the employment field. Sexual
harassment (331 cases) and pregnancy discrimination
(99 cases) continued to be the two most common types
of cases.

Complaints under the DDO

Of the complaints handled under the DDO, 506 cases
were related to employment, and the majority were
concerned with the dismissal of employees due to sick
leave and work injuries. The majority of the remaining
cases were related to the provision of goods, services and
facilities and other employment-related detriments, such
as disproportionate reduction of year-end bonus.

Complaints under the FSDO

Of the 49 FSDO complaint cases, 41 were employment-
related. A number of the allegations concerned dismissals
and other employment-related detriments, such as being
subjected to unjustifiable requirements to work overtime,
despite their genuine need for flexible work arrangements
to care for their immediate family members.

Complaints under the RDO

Of the 104 cases handled under the RDO, 53 cases were
non-employment related. The majority of these cases
were related to the provision of goods, services and
facilities.

EOC-initiated Investigations/Follow-up
Actions

As mentioned above, the EOC also initiated investigations and/
or follow-up actions on incidents or situations involving unlawful
acts, and issues that gave rise to concerns of discrimination
under the law. During the period under review, the EOC
handled 26 such cases. The cases received are mostly divided
between issues related to accessibility and service provision
under the DDO and those concerning recruitment and service
provision under the SDO.
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g M e ERREL R EBRETE
N ) EOC-initiated Follow-up Actions into Accessibility Issues

KRBEREETEEANTALEA - A restaurant allegedly refused to allow customers with guide

THeIBREZERE  FHEREH dogs to enter. After the EOC initiated follow-up action on

1T BUIRREATREEEREA the case, the restaurant implemented measures to welcome

REAE - customers with visual impairments and their guide dogs to
dine at the establishment.

ES—REE —RELTRARIER AR In another case, a bus driver allegedly refused to provide
BERAEREANES LBt - FHER a ramp for wheelchair users to board the bus. The EOC

HEEZR  ZaE LT RRARIMIEEEI followed up on the case and recommended that the bus
RS HERELE0F - IREE Al EER company use the incident as an example in its training for
TEfRIE i BN R IR R - drivers, reminding them to take proactive steps to assist

passengers with disabilities.

Fige Fa M RE TEGBRALERN The aforementioned follow-up actions by the EOC led to
WERE - improvements in accessibility in the community.

FHE Conciliation

EREBRFERNBIET - FHREHNH In the course of investigating a complaint case, the EOC
IR AN E R A BBREERANER © endeavours to help the complainant and the respondent reach
FHEMNEESE@AIERKE —BEEDN a settlement by way of conciliation. The purpose of conciliation
TEBAFEZ  BOSIATEXZE is to bring together the parties concerned to look for ways to
o resolve the dispute consensually and help them move forward.

FETEBEEREE - MENERTE Conciliation is completely voluntary, and the settlement can

B g - BRBEEMED - & be in the form of an apology, payment, change in policy and
A TERR ek Ean ek o practice, review of work procedures or other arrangements.
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1£2024-25FF A1 117TREHFERT Of the 1 117 complaint cases concluded in 2024-25, 169

o BHR16REIT TR - REL148RAK proceeded to conciliation, with 148 successfully conciliated.
HAE - AEKINEA88% ° 2023-24F [F This translates into a conciliation success rate of 88% as
KSR TN R E85% © compared to 85% in 2023-24.

\

88%
AR E

Conciliation Success Rate

Pl A HESES] Examples of Conciliated Cases

TR F#EE2024-25F 5 R 18 MR FF The following are examples of complaints handled by the EOC
EZRED - BB T HSHFF - WFAM in 2024-25. Through congiliation facilitated by the EOC, the
ERmACHETER  BERFIREKD complainant(s) and the respondent(s) were able to discuss and

A

ok o come to an agreement on the resolutions.

REEm - R R RS AR AR
Disability Discrimination in Relation to the Provision of Goods, Services and/or Facilities

KFRANEBEEAR A At B H B The complainant alleged that a beauty parlour refused to
E@MAITEL take her booking due to her asthma.

RIE CGER RGO - RIGIEEENE Under the DDO, it is unlawful for a service provider to refuse
REANERMELBREER « RIFK the provision of goods, services or facilities on the ground of
=i - BNBEE o a person’s disability.

KRR RFAERETROREKER Upon conciliation, the complainant met with a representative

| ZREHEEATABREERPROIEK of the beauty parlour, who explained the company’s policy

K WECDRFABXRTEL - EARFA regarding health declarations and welcomed the complainant

FEREETEFTERNEHAEEAS to make another booking. The beauty parlour also agreed

HER ° to remind their staff members to seek advice from medical
personnel when needed.

38 ¢ FZE#EZFESEE EQUAL OPPORTUNITIES COMMISSION
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{77 H 8Y 12 2 AR AR R AR
Pregnancy Discrimination and Disability Discrimination in Relation to Employment

The complainant alleged that after she informed her
employer of her pregnancy, the employer offered her a six-
month contract instead of a 12-month contract as previously
observed, citing that they were unable to effectively evaluate
her performance due to her maternity leave, sick leave and
an extended period of working from home.

Under the SDQO, it is unlawful for an employer to treat an
employee less favourably on the ground of her pregnancy.
Under the DDO, it is unlawful for an employer to treat
an employer less favourably on the ground of his or her
disability.

Upon conciliation, the employer agreed to offer a monetary
sum and issue an employment certificate to the complainant.

1 HETENIERE

Sexual Harassment in Relation to Education

BRFAR—BRBE - i BAEF W
I RET AN EFRE R LA B
FEE A AEMEERAE o &R EE
RIS HRIRFANARREFRE

RIBCHERIBAREH) - —REBEMERE
ER—FEREN S —RRE - B
A - MRBNERSEIZELN
BRENTTR > M—ESEMNATEERRK
FIBEBRE  EERHZASRIIXE
B~ e E -

KRR - ZRREEBRRHF A
TS HE o

The complainant, who is a university student, received a
photo of a male genital and messages of a sexual nature
from an anonymous number on a messaging application.
The number was subsequently traced to a schoolmate from
the complainant’s university.

Under the SDO, it is unlawful for a student to sexually harass
another student attending the same educational institution.
Sexual harassment is defined as unwelcome conduct of a
sexual nature in circumstances which a reasonable person,
having regard to all the circumstances, would anticipate that
the act would cause offence, humiliation or intimidation.

Upon conciliation, the schoolmate agreed to offer a
monetary sum to the complainant.
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EESENEERER

BREFAR— TR E A FRBE S BNIE - i
R BB E AR A FLER o

BB CERIERGD)  —REEH S
—ZRFEHAZELN - B RIER
TR M—ESENAEBRLAEER
% EERBRESRIXFL  BF
Skl - BN EA o

KRR KRR B R A M
fREMENG TEME °

Sexual Harassment in Relation to Employment

The complainant is a male part-time shop assistant at a
store. He alleged that a male manager at the store touched
his nipple.

Under the SDO, it is unlawful for an employee to engage
in unwelcome conduct of a sexual nature in relation to
a co-worker in circumstances in which a reasonable
person, having regard to all the circumstances, would have
anticipated that the latter would be offended, humiliated or
intimidated.

Upon conciliation, the manager agreed to offer a monetary
sum and provide an apology letter to the complainant.

S Wik
V Sex Discrimination in Relation to Employment

BRIFAR— BRI E — B B K
MR EAE S RS BRET
EEDMEN  ZBLREAZEE
£ o

BRI CERIBAR ARG - BEERIER
MmERERAEA - BRI -

RHEER  KBEERSXAAENERS
#’K o

The complainant, who is a male job applicant for the position
of clerk, was informed by a female interviewer that the job
duties of the post, including looking after plants and washing
cups, were only suitable for female.

Under the SDQ, it is unlawful for an employer to refuse to
employ a person on the ground of his or her sex.

Upon conciliation, the job applicant accepted a written
apology from the interviewer.
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Family Status Discrimination in Relation to Employment

The complainant alleged that her employer terminated
her employment after she took leave to look after her two
children when they fell ill.

Under the FSDO, it is unlawful for an employer to dismiss an

employee on the ground of his or her family status.

Upon conciliation, the employer agreed to offer a monetary
sum to the complainant.

M EHEm -

BRIFAERE -2 EREE R MR
MENEBESBRARR - EBRAMERR—
i - WK ATIEHZRIENEEFEZMN
REWNTTRE LEAEE -

BAR RRIERIER) - RGRHEENE
E’\%/\E’]ﬁ GEENERMERREHEE
- BRFS AR - BB E L o IRIE(TE
E%l&%ﬁflﬂ By - BRIEERFEHIAEA
THEEETENBRETTA - BTAUEEIN
AR EAEEENERERITAA L
EEEMF -

SELIER S EIPN

ZXWERENEE

AR K/ o8 % e 7 TED A AR e U AR,
Race Discrimination in Relation to the Provision of Goods, Services and/or Facilities

The complainant alleged that a real estate agent refused to
show her a flat after seeing her with her Indian boyfriend.
The complainant also alleged that the employer of the agent is
vicariously liable for his act.

Under the RDO, it is unlawful for a service provider to refuse
the provision of goods, services or facilities to a person on
the ground of the race of an associate. Under the RDO,
employers can also be held vicariously liable for acts of
racial discrimination by their employees in the course of
employment unless they have taken reasonably practical
steps to prevent such acts.

Upon conciliation, the complainant accepted a written
apology from the real estate agent.
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Cases Concluded

The performance pledge of the EOC is to have 75% of the
concluded cases each year completed within six months.
In 2024-25, there were 1 117 concluded cases (including
1 094 complaints for investigation and 23 cases of self-initiated
investigation and/or follow-up actions). Out of these, 91% of
the cases were completed within six months (997 complaints
for investigation and 23 cases of self-initiated investigation and/
or follow-up actions, totalling 1 020 cases), meaning that the
EOC surpassed its target. Furthermore, the average handling
time of the complaints was 87 days.

Under the ordinances, the EOC may decide not to conduct or
to discontinue an investigation into a complaint for any of the
following reasons:

e  The EOC is satisfied that the alleged act is not unlawful by
virtue of a provision under the ordinances;

e  The EOC is of the opinion that there is no desire on the
part of the aggrieved person(s) for the investigation to be
conducted or continued;

e More than 12 months have elapsed since the act;

e The EOC determines, in the case of a representative
complaint, that the complaint should not be a
representative complaint (in accordance with the relevant
rules dealing with representative complaints); or

e The EOC is of the opinion that the complaint is frivolous,
vexatious, misconceived or lacking in substance.
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In 2024-25, other than 38 cases that were discontinued
due to early resolution between the complainant and the
respondent, the EOC decided not to conduct an investigation
in 66 cases, and discontinued handling another 821 cases
after investigation. The former happens in different cases such
as where the EOC, having reviewed the information provided
by the complainant, considered that the alleged acts might
not be unlawful or the incidents had happened far exceeding
the statutory time limit. As for the latter, it refers to situations
where the EOC already began but decided to discontinue the
investigation during the process due to various reasons, such
as withdrawal of the complaints out of personal reasons or the
complaints were lacking in substance. A detailed breakdown of
the reasons for discontinuation is set out in the table below:

BE TERFETHE KILRE
= Investigation not Investigation
Reason . .
conducted discontinued
FTEtEm T R T BEE . -
The alleged act was not unlawful
REATNBERETREERSE
The person aggrieved by the act did not wish for an 23 245
investigation to be conducted or continued
BT REI2(EARIEL
A period of more than 12 months had elapsed since 3 18
the act took place
KHFRRZEE - ENHERIEES 07 534
The complaint was lacking in substance or misconceived etc.
By
66 821
Total
RFABERAREBR o
Early resolution between complainant and respondent
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B4

| am writing to express my heartfelt

Positive Feedback from Service Users

From time to time, the EOC receives encouraging and positive
feedback from members of the public, who have lodged
enquiries and complaints with the EOC, or have received legal
assistance in taking their cases forward. Their constructive
feedback and positive comments encourage the EOC to
maintain its commitment to excellence and dedication to
continuous enhancement.

(6

I’'m extremely grateful that you've taken on
my case and have been consistently following
up. Your commitment to upholding fairness in
discrimination cases is truly valued.

thanks for all that you’ve done for the
complainant’s case. Thank you for

going out of your way to facilitate a
settlement. This means a lot for the
complainant and has brought her

May | take this opportunity to
express my heartfelt appreciation
to the support of the EOC.

closure for a difficult chapter of her life.

Our clients wish to express their gratitude
for the hard work of the Commission. g’

REMESRLOBHNET - ABEELERH AR
ERAME - RZHERETAER - BICFID
iz BB B M BB R F ek ST |

A
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RO SRR E R MHEREGIRFBEF

PRIR M E X WA - BB N MEEA

BTNEEPERMANSET A% - LBEEAMKRZE

FENEE - RF AR BHEREERF
BeRE FEAREER
BAREIEE £ - MEEBEET
| RS ITEREE—F%

RN RIS S |
EELEHETE B g)
B & TR K R AR R
fig - EEHEIZRT o %512
EHTHENEZERS  EY
BHZEICERIETAMOM | also want to express my heartfelt thanks
RIBYE  HERERE for your effort yesterday in facilitating the
BRRIELE L BFES negotiations. | really appreciate you staying
T behind for us to facilitate the settlement.
B AE T SR A O The respondent would like to express our
FAE - SRR appreciation for the efforts of the EOC

to handle this complaint of pregnancy
J)) discrimination fairly and without bias.

%4

fIRE R T 2050 M
FRERE  BHITONESE
ZHARNENC -

Thank you for your dedication and hard work 9

in facilitating the conciliation. | appreciate your

ongoing support and guidance throughout this

matter.
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Legal Service: Enforcing the Anti-discrimination Ordinances
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When a complaint has been lodged, but not settled, the
complainant may apply to the EOC for assistance, including
legal assistance. The Legal Service Division (LSD) of the EOC
is responsible for handling applications for legal assistance, in
addition to reviewing the effectiveness of the anti-discrimination
laws and providing internal legal advice and support to the
EOC.

Assistance to Complainants

Whenever an application for legal assistance is received, a
lawyer of the LSD will be assigned to deal with the application.
The lawyer will peruse all documents and information in relation
to the case, conduct legal research and prepare a detailed
legal analysis for the Legal and Complaints Committee (LCC)
of the EOC Board, advising whether legal assistance should be
granted.

Considerations for Giving or Not Giving Legal
Assistance

In deciding whether or not to give legal assistance, the LCC
considers a wide range of factors, including:

o Could the case establish a precedent on important legal
issues?

o Would the case raise public awareness in areas of
discrimination which are still prevalent in Hong Kong,
such as pregnancy discrimination and accessibility to
premises?

o Would the case encourage institutional changes to
eliminate discrimination?

o Would it be difficult for the applicant to handle the case
given its complexity and/or the relevant position of the
parties (e.g. imbalance of power)?

o Is the evidence sufficient to support a good prospect of
success in court?

o Is legal proceeding the best or most effective way to
eliminate discrimination insofar as the particular case is
concerned?

o Any other matters which may be relevant on a case-by-
case basis.
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S RIEAR 16 1)
Sex Discrimination Ordinance (SDO)
# % Total 11

CRE IR R &)
Disability Discrimination Ordinance (DDO)
# ¥ Total 4

5K BE A R B AR 1R 1)
Family Status Discrimination Ordinance (FSDO)
#E Total 2

CRE TR AR AR 1))
Race Discrimination Ordinance (RDO)
#H Total 0

BRI

Legal Service

The applicability of these factors varies from case to case,
and often a combination of reasons is involved in reaching a
decision.

If Members of the LCC decide to grant legal assistance to
a particular case, the responsible EOC lawyer will take all
necessary follow-up actions to assist the assisted person.
The assistance may include giving legal advice to the assisted
person by the EOC lawyer(s), legal services related to the
gathering and assessment of further information or evidence or
representation in legal proceedings by the EOC lawyer(s) or by
lawyer(s) in private practice engaged by the EOC.

The designated lawyer(s) of the EOC will act as the assisted
person’s legal representative and prepare the necessary legal
documents with a view to issuing legal proceedings on behalf
of the assisted person. The lawyer(s) will appear in court on
behalf of the assisted person in interlocutory hearings/trials
or engage an external counsel to do so, depending on the
complexity and magnitude of the case.

Applications for Legal Assistance

In 2024-25, the EOC handled 17 applications for legal
assistance. Of these, legal assistance was granted in nine
cases and rejected in three cases. As of 31 March 2025, five
applications were under consideration.

Breakdown of Applications for Legal
Assistance (by Ordinance)

(April 2024 — March 2025)

6 2 3
2 1 1
1 1
4 T 1 Bh NE T B ZRER
Given Not Given Under Consideration

3R Annual Report 2024-25

47



48

@%

B R IRS

Legal Service

XA ESL]

2024F12H6H

T R CHERIBAR BRI M CRE R 1%
BEH)  KRR—BHRIMUBREFER
AN EREEB R HERRA - BRALE
8 BN —REMTERRBOEEX
B - AR (F—ERAKE
PR 2178 B8 A0 B AR EL TR Ik 1) PR R DR
i SHERRERBMERER -

FRRATMER - R E B LR (=%
WA ZREMETIERE - SR8
FRAEM  ABERARXAESEE
FoBELS  UREHRRAERMERT
PRHIERT - NRERBERAK LA
MRS -

FRAERMAMZINEENTER
B ELEANBBTARKRERELA

An Example of a Legally Assisted Case

6 December 2024

The EOC issued legal proceedings under the SDO and the
RDO in the District Court, on behalf of a Bangladeshi female
(the Claimant) who alleged that she was subjected to sexual
harassment and racial harassment by her former employer
(the 1st Respondent) who frequently addressed her with
sexual and derogatory racial terms during her employment as
a part-time law clerk at his law firm.

The Claimant also alleged that her former direct supervisor
(the 2nd Respondent) had sexually harassed her on many
occasions. The incidents included sending a hyperlink to
a photo of sexual connotation to the Claimant via instant
messaging application, and repeatedly describing his sexual
activities to the Claimant despite her expressed discomfort.

The Claimant alleged that she suffered severe emotional
distress and was constructively dismissed as a result of the
unlawful harassment acts.
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Legal Service

Legally Assisted Cases Concluded without
Commencing Legal Proceedings

While the EOC endeavours to assist warranted cases by way of
commencing legal proceedings, the EOC appreciates the value
of settlement, which allows the parties concerned to resolve
the dispute without the need to go through time-consuming
and costly court proceedings. To this end, the designated
lawyer(s) of the EOC would assist the Claimant(s) in settlement
negotiations with the Respondent(s), besides providing legal
advice and representation.

In 2024-25, among the legal assistance cases granted both
before and during the year, four cases were resolved or
concluded without the need to commence legal proceedings.
Ten cases remained in progress, with no outcome having been
reached and no court proceedings having commenced yet at
the end of the period under review.

Court Cases

In 2024-25, the EOC handled six court cases — two brought
under the SDO, three brought under the DDO and one brought
under both the SDO and the RDO.

With the assistance from the EOC lawyers, a favourable
judgment was obtained in two cases. No further assistance
was needed in one case upon further development of the case.
For the remaining three cases, court proceedings were still
ongoing as of 31 March 2025.
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Examples of Court Cases
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DCEO 3/2024
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28 November 2024
DCEO 3/2024

This is a disability discrimination case in the field of
employment. In this case, a Customer Service Officer of a
piano learning centre (the Claimant) was dismissed by her
employer (the Respondent) on the ground of her disability
and related sick leave during her probationary period, which
amounted to unlawful disability discrimination under the
DDO.

In providing legal assistance to the Claimant, the EOC'’s in-
house lawyers represented the Claimant in issuing legal
proceedings under the DDO, conducted the case and
attended court hearings on her behalf.

The District Court entered an interlocutory judgment on
liability on 18 April 2024 and delivered a final judgment on
the assessment of damages on 28 November 2024.

Having heard the submissions of the EOC, the District
Court ordered the Respondent to pay to the Claimant a
sum of HK$143,000, of which HK$95,000 was for injury to
feelings, and HK$48,000 was for loss of income, which was
equivalent to the Claimant’s salary of three months. The
Respondent was also ordered to pay the Claimant’s legal
costs for the assessment of damages.

In this case, the District Court also adjusted the amounts of
different levels of damages for injury to feelings according to
inflation. This provides an updated guideline for the Courts
in Hong Kong in assessing damages for injury to feelings in
discrimination cases in the future, which the EOC welcomes.

The judgment sends a strong reminder to all employers
that it is unlawful to dismiss an employee on the ground of
his/her disability and sick leave irrespective of whether the
employee is on probation or not.
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Legal Service

14 February 2025
DCEO 4/2023

This is a sexual harassment case in the field of employment.
In this case, a foreign domestic worker (the Claimant)
alleged that during her employment, her former employer
(the Respondent) sexually harassed her on a number of
occasions, including coming up close to sniff the fragrance
of her hair and body after she had taken a shower and
persistently requesting to have sex with her.

In providing legal assistance to the Claimant, the EOC'’s in-
house lawyers represented the Claimant in issuing legal
proceedings under the SDO, conducted the case and
attended court hearings on her behalf.

The trial took place on 13-14 August 2024. On 14 February
2025, the District Court handed down the judgment in favour
of the Claimant, holding that the Respondent had engaged
in conduct constituting sexual harassment as defined under
the SDO.

The District Court further ordered that the Respondent to
pay the Claimant a total compensation of HK$182,387.30,
which includes HK$60,000 for injury to feelings, HK$10,000
for exemplary damages and HK$112,387.30 for loss of
income, along with interest. The Court also ordered the
Respondent to pay the Claimant’s legal costs.

This court ruling sends a strong reminder to all employers
that sexual harassment against employees, including foreign
domestic workers, during their employment is unlawful and
will lead to serious legal consequences.
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Settlement Terms

For those cases which were successfully conciliated or settled
after legal assistance was given, the settlement terms included:

e Changes in policies/practices; undertaking to cease
discriminatory practices;

o Provision of benefits, including education programmes/
training; provision of goods, services and facilities; or
improvement in facilities and accessibility;

° Disciplinary action; apologies; or complainants accepting
the respondents’ explanation; and

° Provision of reference letters; monetary payment; offers of
employment; or reinstatements.

Monetary Payment

The total monetary payment secured by the EOC for
complainants and claimants through conciliation, legal
assistance, and settlement out of court during the period under
review exceeded HK$6.4 million.

Other Legal Work

Legal assistance is only one of the various branches of legal
work at the EOC. The LSD also advises the Complaint Services
Division on the handling of enquiries and complaints; drafts
codes of practice and guidance; reviews the anti-discrimination
ordinances and proposes legislative amendments to them;
drafts submissions to the Government on relevant consultations
or legislative proposals; vets contracts and agreements; and
provides other forms of internal legal support.

Review of Protections under the Ordinances

One of the main functions of the EOC is to keep under
review the workings of the anti-discrimination ordinances
and when necessary, draw up proposals for amendments.
The EOC continued to consult stakeholders, maintain close
communication with the Government and monitor the actual
situation in society in relation to reviewing the anti-discrimination
legislation during the year in review.
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The EOC adopts an evidence-based approach to tackle
discrimination by conducting research and leveraging the
findings on social trends to influence public policies and
advocate for change. By facilitating informed debates,
sharing best practices and providing training, the EOC also
empowers communities to understand their legal rights and
responsibilities.

Every year, the EOC conducts and commissions research
studies to gather data-driven insights on the trends and
root causes of discrimination. These studies provide useful
indicators on the prevalence of discrimination in society and
capture the public’s attitudes, which would facilitate the
formulation and implementation of effective policy measures
and solutions.

Study on Breastfeeding at Publicly
Accessible Premises in Hong Kong

The EOC released the Study on Breastfeeding at Publicly
Accessible Premises in Hong Kong on 6 August 2024 to
coincide with World Breastfeeding Week. The study evaluated
breastfeeding women’s understanding of the breastfeeding-
related provisions under the SDO, examined the prevalence
and experiences of breastfeeding at publicly accessible
premises and assessed the condition of breastfeeding facilities
in Hong Kong.
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Major Findings

The study found that 81% of the respondents, who had
breastfed or expressed milk, believed that more breastfeeding
or milk expressing facilities are needed in public places. Some
respondents expressed that existing facilities were inadequate,
with 81.9% advocating for improved hygiene standards and
74.7% calling for more privacy in these spaces.

According to the study, more than four-fifths of the survey
respondents (82.9%) said they knew about the SDO and
more than two-thirds of the survey respondents (69%) said
they knew the provisions on breastfeeding under the SDO. As
for property management company and property developer
respondents, they displayed varying degrees of awareness
regarding the provisions of the SDO.

Additionally, the research team conducted access audit of
50 shopping centres and 50 government premises in Hong
Kong. It found that 10 shopping centres and 8 government
premises did not provide babycare and lactation facilities. The
babycare areas in 52.5% of the shopping centres and 38.1%
of the government premises did not comply with the suggested
size as stipulated in the Buildings Department’s Practice Note
on “Provision of Babycare Rooms and Lactation Rooms in
Commercial Buildings”.

Recommendations

The study put forward a series of recommendations for the
Government, property developers, property management
companies, employers and employees.

To provide incentives for establishing breastfeeding facilities,
the Government should consider requiring an appropriate and
even distribution of breastfeeding facilities in a specified unit
of area as a prerequisite for receiving gross floor area ratio
concessions. This requirement could be added to the existing
BEAM Plus certification and fulfilment of Sustainable Building
Design Guidelines.
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The Study also advised the Government to revise the Practice
Note on “Provision of Babycare Rooms and Lactation Rooms
in Commercial Buildings” to address service gaps. In order
to increase the quantity of such facilities, the Buildings
Department may revise the Practice Note and encourage the
provision of more than one babycare and lactation room (BLR)
in commercial buildings.

Apart from the Government, property developers are advised to
include spacious and well-equipped BLRs in the design phase
of new shopping malls. For existing shopping malls, developers
should plan to expand the babycare and lactation areas,
create new BLRs or designate mobile BLRs to alleviate long
queues during peak periods and summer holidays. Property
management companies could work with app developers to
develop electronic queuing apps to allow users to check the
usage of BLRs.

Ongoing Research Studies (From April 2024
to March 2025)

The following research studies were commenced in the period
of April 2024 to March 2025:

Study on Effective Policies and Measures to Support
Caregivers of Persons with Mental lliness;

Study on Family-Friendly Employment Practices from the
Perspectives of Human Resource Managers and Family
Members of Employees;

Study on Gender Perspectives in Public Transport; and

Study on Improving Social Wellbeing of Ethnic Minorities
in Hong Kong through Ameliorating the Digital Divide.
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Funding Programme of Research Projects on
Equal Opportunities

On 25 November 2024, the EOC launched the Funding
Programme of Research Projects on Equal Opportunities
2025/26, which provides support to eligible academics and
organisations with inspiring ideas to undertake innovative
research projects that are related to the four anti-discrimination
ordinances. Projects focusing on one or more of the following
themes would be given priority:

Lack of accessibility for persons with disabilities, or lack
of universal design for people with diverse needs (e.g.
family with prams or young children, the elderly, mature
caregivers or ethnic minorities) in the provision of goods,
services and/or environments in certain industries or on
online platforms;

Employment opportunities for ethnic minorities in certain
industries;

Policies/policy-making processes or gaps in addressing
the difficulties and needs of caregivers in taking care of
specific type(s) of care recipients;

Breastfeeding-friendly workplaces;

Gender stereotypes in occupations and industries
currently dominated by a gender;

Sexual harassment in industries which have not been
covered in research previously conducted by the EOG;
and

Intersectionality of discrimination issues based on
different attributes covered by the four anti-discrimination
ordinances.

A briefing session was held on 17 December 2024 to introduce
the programme to interested parties. The programme received
a total of 31 applications at the close of the application on 25
February 2025.
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Submission to the Hong Kong Exchanges and Clearing
Limited (HKEX) in response to its Consultation Paper
on Review of Corporate Governance Code and Related
Listing Rules (August 2024) — The EOC expressed
support for various proposals, including the requirement
for issuers to have at least one director of a different
gender on the nomination committee and the requirement
to disclose the gender ratio at all levels of the company in
the Corporate Governance Report. The submission also
made recommendations on comprehensive employment
policies to promote diversity.

Submission to the Government in response to the
2024 Policy Address Public Consultation (August &
September 2024) — The EOC made two submissions to
the Government. In the August submission, the EOC put
forward recommendations on the curriculum, teacher
training, examination system and career planning to
enhance Chinese language learning and educational
support for non-ethnic Chinese students. The submission
in September included proposals to implement universal
design principles in Hong Kong, empower people
with disabilities and their carers, build a family-friendly
community and foster harmonious relations between
diverse ethnic communities.

Submission to the Government in response to the 2025-
2026 Budget Consultation (February 2025) — The EOC
proposed budgetary measures to promote universal
design principles and accessible tourism in Hong Kong,
explore economic opportunities in an inclusive society,
support persons with mental health needs and enhance
childcare and childbirth support.
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Universal design is a user-centric design approach that seeks
to create built environments, products and services that are
convenient and easily useable by individuals with different
abilities and at different stages in life, including people with
disabilities, the elderly, caregivers, pregnant women and
families with young children. In 2024-25, the EOC launched
various initiatives to promote the concept of universal design to
the public and encourage its adoption in different domains in
the society.

Universal Design Award Scheme 2024/25

On 1 November 2024, the EOC held an award presentation
ceremony for the inaugural Universal Design Award Scheme
(UDAS) at the Hong Kong Jockey Club Auditorium of the Hong
Kong Palace Museum. The ceremony recognised 270 premises
for their outstanding contributions in implementing universal
design and creating accessible environments.

Mr Erick TSANG Kwok-wai, Secretary for Constitutional and
Mainland Affairs of the HKSAR Government was the Guest of
Honour. The EOC Chairperson and Dr James WONG Kong-tin,
Chairperson of the Property Management Services Authority,
delivered the opening and closing speeches respectively. Over
300 guests attended the ceremony, including EOC Members,
representatives from the supporting organisations and awarded
premises.
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The inaugural UDAS consisted of five application categories,
covering premises that are commonly used in daily life for work,
dining, shopping and leisure activities. They include:

(1)  Shopping malls and retail spaces;

(2) Office buildings and office spaces;

(8) Restaurants;

(4) Buildings and sites with recreational, sports or cultural
purposes; and

(5) Revitalised sites.

Under the Scheme, 120 premises received the Gold Award,
133 premises received the Silver Award, 13 premises obtained
the Bronze Award and four premises were recognised with the
Certificate of Merit. Eleven premises also received the Special
Recognition Award for their exceptional universal design
provisions and services.

The EOC also introduced the Universal Accessibility Pledge
to encourage premises currently unable to meet accessibility
standards to show their commitment in creating barrier-free
environments. The pledge received 107 applications, covering
290 premises. The EOC plans to launch the second edition of
UDAS in 2025-26.
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Guide Dogs: A Practical Guide

On 9 May 2024, the EOC released Guide Dogs: A Practical
Guide to enhance public awareness and foster greater
acceptance of guide dog users and guide dogs.

In compiling the Guide, the EOQC referred to the legal protection
for guide dogs in other jurisdictions and relevant local
information. Additionally, the EOC consulted local organisations
offering guide dog services, people with visual impairments,
and related organisations. Aside from introducing the definition
and identification methods of guide dogs, the Guide also
showcases positive and negative encounters guide dog users
have experienced. Furthermore, the Guide provides practical
tips for stakeholders in different sectors, including transport
providers, restaurants, hotels, premises managers and
employers, on ways to foster inclusive environments for guide
dog users and their service animals.
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Kai Tak Sports Park Visit

On 19 February 2025, the EOC Chairperson led an EOC
delegation to visit the Kai Tak Sports Park prior to its opening
in March 2025.

During the visit arranged by the Culture, Sports and Tourism
Bureau, the EOC delegation, including EOC Members Miss Lily
CHOW, Mr James Mathew FONG, Mr Simon LAM Ken-chung,
Miss Shirley TO Shuk-yi and the management team, toured the
Kai Tak Youth Sports Ground, the Kai Tak Arena, the Kai Tak
Stadium and the surrounding facilities to observe accessibility
features and connectivity of the venues. The delegation also
examined barrier-free access and wayfinding signage for
individuals with disabilities, including designated accessible
parking, accessible changing rooms and washrooms,
wheelchair-accessible ticket offices and braille and tactile
maps.

Briefing Lawmakers on Promoting the
Mainstreaming of Universal Design

On 16 December 2024, the EOC Chairperson, along with
EOC representatives, attended a meeting of the Legislative
Council’s Panel on Constitutional Affairs to present the EOC’s
efforts in promoting the mainstreaming of universal design in
the community. In the paper submitted to the Panel, the EOC
introduced both past and future initiatives aimed at promoting
universal design and enhancing the city’s accessibility.
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How to Support Employees with Dementia at
Work - A Practical Guide for Employers

On 26 September 2024, the EOC released How fo Support
Persons with Dementia at Work — A Practical Guide
for Employers. The toolkit aims to enhance employers’
understanding of dementia and provide practical advice on
supporting employees with the condition, as well as those who
care for individuals with dementia.

The Guide challenges the common assumption that individuals
with dementia should stop working, highlighting that a work
routine can help these individuals stay socially connected,
lead a more structured and purposeful life and improve their
wellbeing. To support employees who care for persons with
dementia, employers should consider offering flexible work
arrangements, granting family or unpaid leave for employees
to accompany family members to medical appointments and
providing resources to help employees manage stress and
build resilience.
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Enhancing Support for Breastfeeding

On 30 July 2024, the EOC participated in the World Breastfeeding
Week 2024 Celebration Ceremony organised by the Department of
Health in collaboration with the Hospital Authority, the Baby-friendly
Hospital Initiative Hong Kong Association and the Hong Kong
Committee for UNICEF. With the aim to promote a breastfeeding-
friendly environment in Hong Kong, the event called on the public
to provide essential support for mothers in the workplace and in
public spaces. The EOC also promoted the World Breastfeeding
Week 2024, an annual global campaign organised by the World
Alliance for Breastfeeding Action, through its own communication
channels to raise awareness and encourage action on issues
related to breastfeeding.

The EOC has been coordinating regular meetings with local
universities to facilitate the promotion and exchange of best
practices in supporting students with special educational
needs. In April 2024, the Centre for Sign Linguistics and Deaf
Studies of The Chinese University of Hong Kong was invited to
share insights on their support service for students with hearing
impairments at the meeting of the Network for Promoting Equal
Opportunities in Local Universities.
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The EOC continued to support the Mental Health Month campaign
by the Labour and Welfare Bureau, other Government departments,
public organisations and non-governmental organisations.
With the theme ‘Linking Hearts, Bridging Communities’, the
initiative encouraged the public to prioritise the mental wellbeing of
their friends and families. The campaign featured a wide range of
events across Hong Kong to promote the importance of mental
health, enhance public understanding of mental health issues, and
increase acceptance of persons in recovery.

Calendar Training and Customised Training

The EOC endeavours to equip different sectors with knowledge
of the anti-discrimination ordinances and mainstreaming the
values of equality and inclusion. Since 2001, the EOC has
been offering training on the anti-discrimination ordinances
for human resources practitioners, executives, managers,
business owners and employees alike in both the public and
private sectors. There are two types of training programmes,
namely the calendar training programmes, which are offered to
the public twice a year in spring and autumn, and customised
training programmes for organisations upon request.

In 2024-25, the EOC conducted 565 training sessions for a
total of 39 398 participants from various sectors, including
32 training sessions for 667 participants under the calendar
training programmes, and 533 customised training sessions for
38 731 participants. The most popular topic was Introduction
to Anti-discrimination Laws and Work of the Commission,
followed by Sexual Harassment (including a general
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introduction and managing sexual harassment). To prevent
and address sexual harassment in the higher education sector,
the EOC’s Training Team conducted 68 customised training
sessions for various tertiary institutions, reaching out to 8 039
staff members and students.

The EOC introduced two new training courses, namely
‘Understanding Equal Opportunities via Board Game’ and
‘Embracing Diversity, Equality and Inclusion in the Workplace’,
in 2024-25.

Consultancy Services

The EOC continued to provide policy review services for
organisations with a view to assisting employers in developing
appropriate policies and procedures to deal with workplace
discrimination and sexual harassment. It also offers consultancy
services to organisations in the development of internal training
packages relating to equal opportunity issues.

The EO Club was established in 2006 to provide a platform
for learning and exchange on preventing discrimination among
employers, human resources practitioners, supervisors and
trainers. In 2024-25, 138 participants from 76 organisations
joined the EO Club.

On 25 October 2024, the EO Club held a seminar titled
‘Promoting Gender Equality and Allyship in the Workplace’.
Guest speakers encouraged employers to support employees,
including working women, to balance family and career
responsibilities. In addition, they shared successful examples
in the corporate setting, as well as effective solutions to assess
and achieve relevant sustainability indices. A representative
from the EOC concluded the seminar with an overview of
relevant anti-discrimination laws.
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Preventing sexual harassment has long been one of the EOC’s
key work focuses. With funding from the Government, the EOC
established a dedicated Anti-Sexual Harassment Unit (ASHU),
which came into operation in November 2020.

Work of the Anti-Sexual Harassment Unit

The diverse range of work of the ASHU includes:

e Serving as a first port of call for those affected by sexual
harassment by providing information on provisions of
the law, advice on where to lodge complaints and seek
redress and referral to emotional support and other
services;

o Promoting public awareness of anti-sexual harassment
policies and measures; and

o Conducting a holistic review of the current legal regime
to identify protection gaps and recommend legislative
amendments where appropriate.

Dedicated Hotline and Website

The ASHU has set up a dedicated hotline at 2106 2222 to
provide the public with information on the provisions of the law
on sexual harassment, advice on where to lodge complaints
and seek redress and referral to emotional support, counselling
and other services in the community.

N\
2106 2222

[RIMEBRB IR

Dedicated anti-sexual harassment hotline
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Between April 2024 and March 2025, the ASHU received
599 enquiries about sexual harassment. These were made
through the ASHU’s hotline, the general enquiry hotline, online
enquiry forms or by e-mail, by mail or fax, as well as in person
at the EOC office. Out of these enquiries, 55% were raised by
aggrieved persons hoping to seek redress, while 31% were
made by HR practitioners, or those representing employers
on handling internal complaints or establishing anti-sexual
harassment mechanisms, as well as bystanders, such as
witnesses, friends and family members who wished to assist
and support the aggrieved persons.
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enquiries

In addition to the hotline, the ASHU has a dedicated website on
anti-sexual harassment called COMPASS. The website serves
as a resource platform and provides easy access to a host of
information related to sexual harassment, such as introduction
to the legislation, court cases, research reports, training
guidance, policy frameworks and publications and videos on
preventing sexual harassment. The website also serves as an
additional channel for the public to submit enquiries, as around
one-seventh of the enquirers first approached the ASHU via
online channels. Since 2023, an interactive question-and-
answer feature has been added to COMPASS. The feature
helps members of the general public identify their needs and
guides them to the relevant webpages, enabling them to easily
obtain useful information even during non-office hours.
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Combatting sexual harassment on campuses is a top priority
for the EOC. Following the launch of an online training module
on the prevention of sexual harassment for the eight universities
funded by the University Grants Committee (UGC), the EOC
developed and published a separate online learning platform,
‘Understanding Sexual Harassment’, for students at the non-
UGC-funded tertiary institutions in 2024 to improve young
people’s understanding of sexual harassment.

Through 11 animated videos, the online course for non-UGC-
funded tertiary institutions allows students to explore topics
such as the definition of sexual harassment, the circumstances
in which such incidents may occur and ways to prevent and
respond to sexual harassment. It also covers issues including
unconscious bias, boundaries, relationships and gender power
dynamics. During the year in review, close to 1 000 participants
were enrolled in the online course for non-UGC-funded tertiary
institutions. All course administrators on campus were satisfied
with the online learning course on sexual harassment.

In addition to online training, the EOC provides in-depth training
to further enhance academic staff and students’ understanding
of sexual harassment. From April 2024 to March 2025, the
ASHU organised 18 training sessions for various institutions,
reaching out to 3 929 staff members and students.
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The EOC has continued making efforts to prevent sexual
harassment at university orientation camps. As with previous
years, the EOC called on universities to mandate students to
receive anti-sexual harassment training, especially those who
may lead, organise or join orientation camps. In addition, the
ASHU hosted a collaborative sharing session to strengthen
efforts in combatting sexual harassment on campuses on 15
January 2025. The session brought together representatives
from offices at the eight UGC-funded universities that focus on
equal opportunities, student affairs and activities and campus
and residential life. The meeting provided a platform for the
universities to share their experiences in addressing sexual
harassment during the summer period and to devise enhanced
measures for upcoming orientation programmes in 2025.

On 5 August 2024, the ASHU organised the “Play Smart”
Joint-University Interactive Workshop on Addressing Sexual
Harassment, which was attended by over 40 student leaders
and staff members from eight universities in Hong Kong.
Through interactive activities, including lectures, interviews,
case sharing, group discussions and role-playing activities,
student leaders who organise student activities, dormitory
tutors and staff supporting student activities learnt about the
provisions under the SDO that protect students and staff from
sexual harassment, and explored effective measures and
techniques to prevent unlawful acts on campus. A number of
universities have further engaged the ASHU to provide similar
workshops on campus to enable more student leaders to
benefit from the lectures and discussions on tackling sexual
harassment.
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On 20 May 2024, the EOC Chairperson, along with EOC
representatives, attended a meeting of the Legislative Council’s
Panel on Constitutional Affairs to present the EOC'’s efforts
in tackling sexual harassment in tertiary institutions to the
Members. In the paper submitted to the Panel, the EOC
outlined its multi-pronged approach, which includes in-depth
research, online educational modules, in-person training
and publicity campaigns aimed at fostering harassment-free
environments in tertiary institutions.

The ASHU has been taking proactive steps to engage with
stakeholders in different sectors with a view to raising their
awareness of sexual harassment and fostering strategic
collaborations and partnerships to tackle the issue. These
engagements allowed the ASHU to introduce its work and the
EQOC’s research findings on sexual harassment to stakeholders,
explain the definitions of sexual harassment under the SDO,
highlight the importance of establishing measures to prevent
sexual harassment and establish partnerships to tackle sexual
harassment. For example, the ASHU co-hosted a webinar
with the Hong Kong Chartered Governance Institute on 18
March 2025 to introduce to its members key concepts in
preventing workplace sexual harassment and provide guidance
on implementing relevant policies and practices as part of
corporate governance. For the social service sector, the ASHU
co-organised a webinar with the Hong Kong Council of Social
Service on 21 February 2025 to facilitate non-governmental
organisations in tackling sexual harassment in the areas of
employment and provision of facilities or services. Separately,
the Hong Kong office of a global technology company invited
the ASHU to organise a series of workshops for its senior
staff members between July and October 2024. Around 400
employees with management responsibilities attended the
workshops to acquire skills on preventing sexual harassment in
the workplace and in service provision.
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Working with small and medium-sized enterprises (SMEs) to
tackle sexual harassment is another key focus of the ASHU.
On 15 November 2024, the ASHU hosted a workshop titled
‘Preventing Workplace Sexual Harassment: How to Formulate
and Implement an Anti-Sexual Harassment Policy’ for SMEs
that have attended training workshops in previous years to give
them additional support in improving governance, mitigating
risks, establishing appropriate policies and fostering a safe
environment for all employees. The ASHU also offered to
review the participating organisations’ policies. A total of 30
participants attended the workshop.

In March 2025, the ASHU invited organisations from diverse
sectors and of all sizes to participate in an online survey to
coincide with International Women’s Day. Titled ‘Preventive
Measures against Workplace Sexual Harassment’, the survey
aims to analyse measures local employers have implemented to
combat sexual harassment. The ASHU will analyse the collected
data. The findings will serve to inform the EOC in devising
tailored support for businesses and organisations in Hong Kong
to establish a sexual harassment-free workplace culture.

On 14 March 2025, the ASHU launched the “Safe Spaces for
All” Anti-Sexual Harassment 60-Second Video Contest, inviting
members of the public to create innovative short videos to
promote the message of zero tolerance for sexual harassment,
foster a culture of mutual respect and build safer communities.
The contest features three categories, one for secondary
school students, another for tertiary students and an open
category with no restrictions on the participants’ age or identity.
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In 2024-25, the Ethnic Minorities Unit (EMU) of the EOC
continued its work to promote racial equality and inclusion on
various fronts. From advocating for policy changes to launching
public education initiatives and engaging different sectors of the
community, the EMU endeavoured to remove the barriers that
non-ethnic Chinese individuals face in education, employment,
and accessing goods, services and facilities.

15th Anniversary of the Race
Discrimination Ordinance

As 2024 marked the 15th anniversary of the enforcement of
the RDO, the EOC launched various initiatives related to racial
diversity and inclusion to facilitate the integration of non-ethnic
Chinese communities in society. One of the flagship events was
the Racial Diversity & Inclusion Sports Day, which took place
on 21 April 2024 on the campus of the Hang Seng University
of Hong Kong. The event aimed to promote the values of racial
integration, mutual respect and collaboration among people of
diverse races.

The Sports Day received enthusiastic responses from various
sectors, with over 300 participants of different ethnicities,
backgrounds, ages and occupations connecting through
various sports, which strengthened mutual understanding
and acceptance. For example, sixteen primary and secondary
schools participated in the 6-on-6 dodgeball competition.
The team from Delia Memorial School (Glee Path) won the
championship in the Secondary division, while Tsing Yi Trade
Association Primary School came out on top in the Primary
division. Meanwhile, 10 corporates took part in the 3-on-3
basketball tournament, with EY emerging as the champion.
Teams including celebrities and multi-racial representatives
from the disciplinary forces played an invitational dodgeball
game as well. Aside from the competitions, the EOC also set
up booths and games related to fundamental movement skills,
allowing individuals of all abilities to participate in the event.
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Education

To improve the quality of education for non-ethnic Chinese
students, the EMU continued to call on the Government
to overhaul the existing Chinese Language Curriculum
Second Language Learning Framework and put in place a
comprehensive, full-fledged Chinese as a second language
curriculum complete with specific pedagogy, teaching tools and
textbooks. These changes would enable non-ethnic Chinese
students to acquire a practical level of language proficiency,
which would in turn lead to more job opportunities.

To encourage more schools to foster racially inclusive and
diverse campuses, the EOC continued to organise the Racially
Friendly Campus Recognition Scheme. Supported by the
Education Bureau, the Scheme encouraged participating
schools to promote the message of racial inclusion through
student activities and publicity campaigns. The number of
schools participating in the scheme more than doubled from
60 in the inaugural edition to 158 in the second edition of the
scheme. On 5 July 2024, the EOC organised a recognition
ceremony to commend the participating schools for their efforts
in fostering multicultural learning environments.
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In September 2024, the EOC launched the third edition of the
scheme. It has been expanded to include three new awards,
namely the Racially Friendly Campus Star Champion Award,
the Racial Diversity & Inclusion Teacher Partner Award and
the Racially Friendly Campus Activity Award of the Year, to
recognise schools with creative activities and teachers with
outstanding performance in promoting equality and inclusion in
schools.

During the year in review, the EMU actively engaged with
tertiary institutions to promote racial inclusion, organising
workshops and sharing sessions for students and staff
members from various tertiary institutions.

Employment

Racial Diversity and Inclusion Charter for
Employers

In November 2024, the EOC celebrated the sixth anniversary
of the Racial Diversity & Inclusion Charter for Employers. The
Charter provides a set of nine good practices to help employers
remove barriers to racial inclusion in their employment policies,
cultivate cultural awareness, sensitivity and acceptance among
staff members and establish a racially inclusive environment
for employees. As of 31 March 2025, 524 organisations
became signhatories, pledging their support to racially inclusive
employment policies. Signatories of the Charter are listed
on the EOC website: https://www.eoc.org.hk/en/news-and-
events/events-and-programmes/eoc-events/inclusion-charter.
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On 29 November 2024, the EOC organised an event called
‘Marking Milestones’ to celebrate the sixth anniversary of the
Charter. The event, which attracted 180 participants from
various sectors, featured a panel discussion with three industry
leaders on the challenges and advantages of launching policies
and initiatives to promote racial inclusion in their organisations.
To recognise organisations that demonstrate a significant
commitment to creating inclusive work environments for
employees of all races, the EOC also announced the launch
of the inaugural Racial Diversity & Inclusion Employers Award
Scheme during the event. The Scheme features three award
categories, namely the Racial Equity in Hiring Award, Inclusive
Workplace Award and Community Engagement Award,
covering key areas where employers can make positive impact
in advancing racial equality and inclusion. The Scheme received
240 applications from 97 organisations.
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In recent years, there has been a growing number of small and
medium-sized enterprises (SMEs) becoming signatories of the
Charter. On 18 March 2025, the EOC held a signing ceremony
to welcome 14 SMEs from the SME Sustainability Society
as new signatories. At the event, the EOC also released the
findings from the second round of Advanced Annual Reviews
submitted by Charter signatories. The review, which included
42 responses, invited signatories to fill in an ‘Advanced
Annual Review Form’ to provide details of the policies and
practices they have adopted to promote racial diversity and
inclusion. There was a significant growth in the number of
SMEs participating in the review, highlighting that even smaller
enterprises and organisations are capable of and willing to
implement practices and policies that promote racial equality in
employment.

Signatories are encouraged to offer internship opportunities
for locally educated, non-ethnic Chinese young people. For
the fifth consecutive year, the EOC recruited signatories to join
the EMerging Talent Internship Programme organised by the
Zubin Foundation. Under this scheme, 21 signatory companies
provided summer internship experiences to 35 non-ethnic
Chinese tertiary students.
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Ethnic Minorities Unit

In order to better connect non-ethnic Chinese talents with
prospective employers, the EOC organised the Racial
Diversity & Inclusion Recruitment Fair on 20 October 2024
at the Gurdwara Khalsa Diwan (Sikh Temple) in Wan Chai.
Organised in collaboration with the Federation of Hong Kong
Ethnic Communities, the event was part of the celebration of
the 75th National Day. The fair offered over 500 vacancies
across various industries and skill levels for non-ethnic Chinese
communities in Hong Kong. Participating employers included
Government departments and Charter signatories. Over 800
people attended the event.

Collaboration with the Labour Department
On 13 November 2024, the EOC participated in Building a
Multicultural Workplace Job Fair co-organised by the Labour
Department and the Democratic Alliance for the Betterment
and Progress of Hong Kong Ethnic Minorities Committee. The
job fair offered a variety of positions across different industries
for non-ethnic Chinese candidates. The EOC set up a booth
to display 70 job vacancies from 22 Charter signatories and
collected a total of 68 job applications. It also organised two
career talks for the legal, law enforcement and technology
sectors at the job fair, attracting over 80 participants, including
students from two secondary schools.
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Training for Foreign Domestic Workers and
Relevant Organisations

In 2024, there were over 360 000 foreign domestic workers
(FDWs) in Hong Kong. Their work and contributions are essential
for the wellbeing of many families and the economy. During the
year in review, the EMU organised various activities to address
the challenges they face and enhance their understanding of
the anti-discrimination ordinances.

For example, on 25 August 2024, the EMU held the Breaking
Barriers: Disability Discrimination Ordinance and Mental Health
Workshop for Migrant Domestic Workers and EM Women.
The workshop strengthened FDWs’ understanding of the legal
protections related to mental health needs and introduced
effective ways for employers to support FDWs with mental
health needs.

Access to Goods, Services & Facilities
and Equal Opportunities in Tenancy

In response to the difficulties non-ethnic Chinese communities
encounter in accessing services and renting accommodation,
the EOC collaborated with the Estate Agents Authority to advise
practitioners on preventive actions against racial discrimination.
The EOC organised a total of four online sessions for over 200
agents.
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Ethnic Minorities Unit

In addition, the EOC organised regular training sessions for
Government departments and public bodies to promote racial
equality awareness and cultural sensitivity of public service
providers. During the year in review, 25 sessions were provided
to 1 838 public officers.

Training on Race Discrimination Ordinance
The EMU regularly provides training on the RDO and cultural
sensitivity for organisations in the public and private sectors.
Between April 2024 and March 2025, a total of 116 training
sessions were organised for 5 773 participants.

Community Outreach and Engagement

The EMU frequently engages with various stakeholders and
different non-ethnic Chinese communities to understand their
needs in Hong Kong.

For example, the EOC Chairperson visited the Kowloon
Mosque to meet with the Incorporated Trustees of the Islamic
Community Fund of Hong Kong in June 2024. The meeting
allowed the EOC to introduce its work and exchange views
with the Muslim community.

On 23 February 2025, the EOC Chairperson met with
leaders of the Nepalese community at the Yau Tsim Mong
District Councillor Ms Aruna GURUNG’s office. The meeting
strengthened the EOC’s connections with the Nepalese
community, allowing the EOC to better understand their needs.
The EOC Chairperson also met with the India Association of
Hong Kong, the Consulate General of the People’s Republic
of Bangladesh, the Consulate General of the Republic of
Indonesia in Hong Kong and other community organisations
that provide services to non-ethnic Chinese communities
during the year in review.
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On 15 March 2025, the EMU organised an event titled
‘Empowering Women: Rights, Health and Wellbeing’ at the
Africa Center Hong Kong to commemorate International
Women’s Day 2025. The event brought together female
leaders from various non-ethnic Chinese communities to
address the unique challenges faced by women from diverse
ethnic and cultural backgrounds while raising awareness of
their rights under the anti-discrimination legislations. The event
featured talks and panel discussions as well as laughter yoga
and mandala colouring sessions.

In 2024-25, the EMU regularly organised anti-discrimination
training and workshops in partnership with various
non-governmental organisations and consulate offices. A total
of 39 sessions were conducted for nearly 1 800 non-ethnic
Chinese community members and community workers.
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The EOC has been making strategic use of different channels
and organising a diverse portfolio of education and promotional
programmes to raise public awareness and understanding of
the protection under the anti-discrimination ordinances and the
values of equality and inclusion.

Newspaper Column and Op-ed Series by
EOC Chairperson

During the year in review, the EOC released a total of five op-ed
articles in the name of the Chairperson. These were published
in Chinese and English local dailies, such as Ming Pao Daily,
South China Morning Post, and The Standard.

In addition, the EOC Chairperson ran a regular column in the
online media outlet HKO7 to share thoughts and insights into
equal opportunity issues. The column articles, totalling 26 in
2024-25, are also available on the EOC website.

Media Guidelines for Reporting on Mental
Health Issues

On 7 June 2024, the EOC released the Media Guidelines
for Reporting on Mental Health Issues. Developed by the
EOC in collaboration with individual members of the Advisory
Committee on Mental Health and a representative from the
Hong Kong Press Council, the Guidelines serve as a reference
for media practitioners, encouraging them to uphold the
principles of fairness and objectivity when reporting on issues or
incidents related to mental health. In particular, the Guidelines
highlight five principles, namely ensure accuracy, minimise
harm, protect privacy, use proper language and images and
help and support, to prevent the stigmatisation and labelling of
people with mental health needs and those in recovery in the
media. The publication has been uploaded to the EOC website
and distributed to media organisations.
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Instagram and Facebook

The EOC’s Instagram (IG) account EO Matters (*F.%. %)
continued to expand its reach in 2024-25, especially to the
younger generation. The account features a variety of engaging
content, including trivia on issues related to equal opportunities,
summaries of real-life complaint cases handled by the EOC,
discussion questions on current issues and personal stories of
individuals from underrepresented communities. In addition,
the EOC launched two interactive prize games on anti-sexual
harassment and accessibility via the IG account in July and
December 2024 respectively, inviting the public to come up
with suggestions on ways to create harassment-free campuses
and improve the city’s accessibility for all. During the year in
review, the EOC published 54 posts, which achieved a total
reach of 1 844 574 and 25 922 interactions. As at end-March
2025, the account had 22 711 followers, with 80.1% aged 34
or below.

Z B & EQUAL OPPORTUNITIES COMMISSION



T e FacebookB B RIEZ A Feie
ZEEO Matters] - iBFEE A BB S A ST
2024-25F 18 7 - FacebookH B 3
1 HlInstagram R SRAB LB RN A © £20245F
AR ZE2025%3 + ‘Fit&FacebookE B HY
X NEEWS| T2 543 371 AXEE - I
E83 516X HE) -

FTHESERET
FHEMNERBEEURTITIENE S R
¥NEFMHEAREBIZ - 2024-25FF - Fi%
SHEHE FBEM TR ARS AT
ﬁ%Am%%%méﬁﬂ@m~E TR

BEEMEN - HITZ T HERERNTS
ﬁ’M&mﬁﬁﬁﬁﬁﬁiﬁﬁAiﬁﬁ
HEREHARSE FHReEREENE
W RBLERET79 4168 IR - W3]

T17 531 KRG &) o

The EOC’s Facebook page, also named EO Matters (*F. 5. 5),
achieved a steady growth in both followers and reach in 2024-
25. The page mirrored content from the IG account. Between
April 2024 and March 2025, the posts and promotions on the
EOC’s Facebook page had a total reach of 2 543 371 and
83 516 interactions.

EOC LinkedIn Page

The EOC’s LinkedIn page aims to engage professionals of
different sectors and stakeholders in the corporate community.
During 2024-25, the page published 61 posts, including
announcements on events and initiatives related to equal
opportunities, information on corporate social responsibility
initiatives, tips on diversity and inclusion practices, as well as
thought leadership pieces to promote the importance of equal
opportunities to employers and employees. The diverse content
attracted 79 416 impressions and 17 531 interactions.
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YouTube Channel

The EOC YouTube Channel was launched in February 2008
to boost the EOC’s online presence through informative and
entertaining videos about equal opportunities and inclusion.
During the year in review, 26 new videos were uploaded to
the channel, including ‘Racial Diversity & Inclusion Sports
Day 2024’, ‘Equal Opportunity Youth Ambassador Scheme
2023/24’, '2023/24 Racially Friendly Campus Recognition
Ceremony’ and ‘Universal Design Award Scheme Award
Presentation Ceremony Highlight’. As at end-March 2025, a
total of 522 videos have been uploaded, with over 1 730 000
views.

Equal Opportunity Youth Ambassador
Scheme

Since 2022, the EOC has been organising the Equal
Opportunity Youth Ambassador Scheme with the aim to
promote the values of equality and inclusion to the younger
generation. The six-month programme provides a range of
experiential activities for the participating tertiary students to
connect with different communities and explore the meaning of
equal opportunities in everyday life. To enhance the promotion
of the anti-sexual harassment message to tertiary students,
the EOC also provides online and in-person sexual harassment
prevention training to the Youth Ambassadors. In addition,
the Youth Ambassadors are required to create anti-sexual
harassment publicity campaigns as part of the programme.
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On 15 June 2024, the EOC held a recognition ceremony to
celebrate the participating tertiary students for completing the
second edition of the Scheme. During the ceremony, the Youth
Ambassadors received certificates, shared their experiences
and took a pledge to tackle sexual harassment on campuses.
Under the slogan ‘Respect for All. Stop Sexual Harassment’,
they vowed to promote a culture of mutual respect and foster
zero-harassment learning and living environments. A total of 22
online and offline anti-sexual harassment campaigns created
by the Youth Ambassadors, including posters, leaflets, stickers
and videos for instant message applications, social media
posts and short films, were on display during the ceremony.

Building on the success of the previous two editions of
the Scheme, the EOC announced the launch of the Equal
Opportunity Youth Ambassador Scheme 2024/25 in October
2024, attracting nearly 200 applications. Fifty students from
14 tertiary institutions were selected to form the third cohort of
Youth Ambassadors.

The Scheme began with an orientation gathering on
25 January 2025, where the EOC Chairperson, EOC Members
Ms Queenie CHAN Lai-kwan and Miss Lily CHOW welcomed
the new cohort. The event provided an opportunity for the
Youth Ambassadors to learn more about each other, the anti-
discrimination ordinances and the EOC’s work in promoting
equal opportunities. Youth Ambassadors from previous cohorts
also shared their experiences at the gathering.
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Between February and March 2025, the Youth Ambassadors
took part in the following activities:

13 February and 27 February 2025 - The Youth
Ambassadors participated in training sessions with
the Hong Kong Network for the Promotion of Inclusive
Society’s Fearless Dragon Running Team. The sessions
gave the participants an opportunity to learn how to be a
guide runner for people with disabilities and understand
the challenges people with visual and hearing impairments
face in everyday life.

22 February 2025 - The Youth Ambassadors participated
in a workshop on tackling sexual harassment. Led by
the EOC’s Anti-Sexual Harassment Unit, the workshop
equipped the Youth Ambassadors with practical
knowledge and skills to be active bystanders and speak
up against sexual harassment on campus. The Youth
Ambassadors also received online training on sexual
harassment prevention.

7 March 2025 — The Youth Ambassadors visited MTR
Corporation to explore how companies can foster equality
and inclusion in the workplace.
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15 March and 22 March 2025 — The Youth Ambassadors
joined a multicultural community tour in Wan Chai, which
included visits to the Blue House, the Sikh Temple, and
the Pak Tai Temple. They also sampled traditional dishes
from different cultures.

Other activities scheduled in the programme include a barrier-
free community exploration tour. Participants will explore
accessible facilities in the community in wheelchairs to gain
a deeper understanding of the daily challenges faced by
wheelchair users and their carers. The Youth Ambassadors
are also required to create anti-sexual harassment promotional
materials or activities to raise awareness of the issue on
campus. The Youth Ambassadors’ work will be showcased at
the recognition ceremony scheduled for June 2025.

Equal Opportunity Cup Inter-School Debate
Competition

In December 2024, the EOC launched the inaugural Equal
Opportunity Cup Inter-School Debate Competition, giving
a platform for secondary school students to explore issues
related to equal opportunities in Hong Kong. The competition
was enthusiastically received by the education sector,
attracting applications from 117 secondary schools with over
500 students.

The EOC organised the debate competition to raise awareness
of the four anti-discrimination ordinances among secondary
school students. The debates were conducted in Cantonese
with motions covering a wide range of daily issues related
to equal opportunities, such as the stigmatisation of people
with mental health needs on social media, employment
opportunities for non-ethnic Chinese individuals, sexual
harassment during orientation camps and the benefits of
family-friendly employment practices.
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Thirty-two schools were selected through a draw. Three
rounds of competition, comprising 28 knockout matches,
took place between February and March 2025. The schools
provided venues for the matches, and the teachers served as
adjudicators. Commercial Radio was the media partner for the
competition, broadcasting radio promotions to raise awareness
of the initiative.

Following the quarter-final on 29 March 2025, Fanling Rhenish
Church Secondary School, Heep Yunn School, Hong Kong
University Graduate Association College and Tsung Tsin
Christian Academy emerged as semi-finalists. The Grand Final
cum Award Ceremony will be held in May 2025 to recognise
the champion, first runner-up, second runner-up and the best
debater of each match.

Educational Modules for Primary School
Students

In December 2024, the EOC launched the first two modules
of “Harmony in the Universe” — Online Educational Modules
for Primary School Students with the aim to enhance
primary school students’ understanding of the value of equal
opportunities. The content of the modules was developed to
align with the Education Bureau’s Values Education Curriculum
Framework 2021. The EOC has developed four modules in
total, two sets for lower primary and two sets for upper primary.
The remaining two modules are scheduled for release in April
2025.
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The modules feature animated short films about two astronauts
from Earth, Ah Ping and Harmony, and their friends learning
about equality and inclusion as they journey through space.
Through engaging discussion questions, games and activities,
the modules encourage students to explore the meaning
of empathy, respect for differences and caring for others in
collaboration with primary school teachers, educators and
parents. The materials are available in the Teaching Resources
section under the Training and Education tab on the EOC’s
website.

From 11 to 13 December 2024, the EOC participated in
the Learning & Teaching Expo 2024 to introduce the online
educational modules and other educational materials to
educational professionals. During the fair, the EOC distributed
2 129 publications and 3 025 souvenirs to visitors. The booth
received positive feedback with aimost 87% of the respondents
stating that they had learnt more about equal opportunities
after their visit.

3R Annual Report 2024-25

89



90

PREBZQERMNE
RTHEDHEE RS VAR BTENS
EREMEIHARMFREENRE - T
EM2024F7 AISAEBAEREES L
BET2RBEQE ST -

RYBFERARITRERFEERBE
MRBXTEIEIERE  THBALE
RINEETNRESFTREREGHRTH
155 B FWFF IRFRBHEFS - ME
MERUBETER  BEMEA-EBE
FBHENTL

ZEREHBFT A LI REEE -
BE - AR EIFEH - 8407 - IR1TME
BEERNMEREE - MR R/ A
AR ETRZRE  BENARAREE
FIRFAREKT - HEEIEEER L
B SHPRENEE  URBEBEREE
WD R o TS INEGE T MAIR A
WK B R - 95 F 12K E R EE
TSR & B RS TR BB R -
#3002 mEHEMTE - BEEBTH
- BEER - ZERGIPANRE - U

KIDEEHE ©

T Z# S %85S EQUAL OPPORTUNITIES COMMISSION

Accessible for Al@Hong Kong Symposium
With the aim of encouraging different sectors of society to
explore ways to enhance Hong Kong’s accessibility and foster
an inclusive, age-friendly environment, the EOC organised the
Accessible for All@Hong Kong Symposium at the Hong Kong
Convention and Exhibition Centre on 15 July 2024.

Ms Winnie HO Wing-yin, Secretary for Housing of the HKSAR
Government was the Guest of Honour. To kick off the event,
Snail CHEN Tsz-kin, a 15-year-old teenager who has Duchenne
muscular dystrophy and relies on his wheelchair for mobility,
gave a brief monologue inviting everyone to help build a more
accessible Hong Kong.

The full-day event featured 15 expert speakers from diverse
sectors, including architecture, housing, information and
innovation technology, academia, banking and healthcare. The
presentations and panel discussions covered a wide range of
topics, ranging from enhancing the accessibility of Hong Kong’s
built environment and fostering a barrier-free and inclusive
digital environment to the development of assistive technology
and improving inclusion through the development of a smart
city. The EOC also invited two experts from the Mainland to
share their views on creating barrier-free cities in the Greater
Bay Area and the development of a barrier-free index in China.
Around 300 participants, including representatives from non-
governmental organisations, professional bodies, various
Government departments and Legislative Council Members,
attended the Symposium.
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Community Participation Funding
Programme on Equal Opportunities

In 2024-25, the EOC continued to provide support for the
projects funded under the 2023-24 Community Participation
Funding Programme on Equal Opportunities, including the
Hong Kong Network for the Promotion of Inclusive Society
Limited’s production of Fearless, a micro-film focused on
disability inclusion; the educational programme Talent Has No
Gender by The Family Planning Association of Hong Kong to
promote gender equality; and the Institute of Leadership and
Management Foundation Limited’s S.A.L.A.M.: Supporting
Abilities, Learning and Mobility youth programme, which aims
to empower ethnic minorities and people with disabilities.

On 5 February 2025, the EOC launched the 2025-26
Community Participation Funding Programme on Equal
Opportunities. The Funding Programme provides funding to
projects that promote a greater understanding of the four anti-
discrimination ordinances and enhance the public’'s awareness
of the concepts of equal opportunities and inclusion. For
the year 2025-26, the Funding Programme will also provide
funding support to projects that target specific issues, namely
preventing sexual harassment in the workplace, promoting
accessibility and universal design in products, services and/
or environments, promoting awareness of family status and/
or family/breastfeeding-friendly employment practices and
fostering racial inclusion in education and/or employment.

The EOC held two briefing sessions on 21 February and 25
February 2025 to provide interested organisations with a
better understanding of the application process and funding
requirements. A total of 50 applications were received at the
close of the application period on 31 March 2025.
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Support for External Initiatives

Besides running the Funding Programme, the EOC also
provided other forms of support to initiatives by external
organisations to promote anti-discrimination messages. In
2024-25, the EOC acted as the supporting organisation for
34 projects and initiatives across the city. In addition, the EOC
Chairperson attended 135 community events and functions,
delivered 62 speeches, and took part in 109 meetings with
stakeholders.

In 2024-25, the EOC continued to issue the e-newsletter
News from the EOC every two weeks. With around 8 000
subscribers, the e-newsletter keeps stakeholders up-to-date
on the EOC’s latest work, positions on topical issues about
discrimination, as well as related events hosted by community
organisations.

The EOC has also developed an e-journal The EO Beat, which
dissects issues related to equal opportunities and highlights
the Commissions’ recent work. During the period in review, the
EOC published two issues of the e-journal, which are available
on the EOC website.
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The EOC is committed to maintaining high standards of
corporate governance. By putting in place comprehensive
control and reporting mechanisms, detailed documentation
systems and extensive administrative and financial policies and
procedures, the EOC upholds compliance with internal and
external requirements at all levels. Additionally, it ensures that
resources are expended in an efficient, effective and value-for-
money manner.

The EOC utilises different channels to keep the public
informed about its work. For example, meeting schedules and
minutes of the EOC Board are posted on the EOC website,
and attendance records of the EOC Board and Committee
meetings are provided in the Annual Report. In addition, a
presentation on the Commission’s annual work report was
made to the Legislative Council Panel on Constitutional Affairs
on 17 February 2025.

Performance Pledge

The EOC has put in place a set of service standards, which are
expressed generally in terms of the response time, to measure
and quantify its performance. In 2024-25, the EOC achieved all
of the service standards in its performance pledge. The details
are shown in the following table.

& 142024-25F E HRBRB D HERE -

In 2024-25, the EOC achieved all of the
service standards in its performance pledge.
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EOC’s Performance Pledge in 2024-25

R % R RRE R BRI
Service Performance target Actual performance
standard (EZENBE ) (BotE) (&Aa)
(% Meeting standard) (Percentage) (Number)
&3 Enquiry
ERLARBADEEEREN R [ 78 95% 100% % Total: 4 714
Answer telephone enquiries Immediately ZE1Z Met: 4714
during office hours NERE Notmet: 0
EREGHSETHNAL 307N 95% 100% 4% Total: 186
Interview a walk-in Within 30 EIE Met: 186
enquirer at EOC office minutes TNZHZ Not met: 0
CERENERES 14{E THERA 95% 100% 4% Total: 1159
Reply to written enquiries Within 14 ZE1Z Met: 1159
on complex issues working days NZFE Not met: 0
#23F Complaint
HEERFFARREITE BETIERA 100% 100% 4% Total: 1125
Initiate action on a written Within 3 E1Z Met: 1125
complaint working days TEIZE Not met: 0
RAEHNZY ERASRES SETIVERA 95% 100% 422 Total: 1
REFHAL EIR Met: 1
Interview a prospective Within 5 TER Not met: 0
complainant asking for working days
an appointment
B R EE N IRFERT 618 AR 75% 91% #E Total: 1117
1618 A AT EEER Z1Z Met: 1 020
Concluded cases completed  Within 6 TR Not met: 97
within six months months
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Service Performance target Actual performance

standard (EENBE L) (BZtE) (®A8)
(% Meeting standard) (Percentage) (Number)

3:#21%Bb Legal assistance

ERER BB NRELLEE 3EAR 85% 100% 2 Total: 12
B EIZ Met: 12

Make a decision and Within 3 PERNotmet: 0
inform an applicant of the months

outcome of application for
legal assistance

RBHBEREE

Public education and promotion

THERTEHRERERESN 6EAEHR 95% 100% 482 Total: 388
(Y 38 B #1Z Met: 388

Meet requests for talks on Within 6 NEZHR Not met: 0
equal opportunity issues weeks

and legislation

BEETRUBFIEESRE IEIEXRA 95% 100% BE Total: 18
BE#E Y E#IZ Met: 18
Meet requests by mail Within 3 TEAR Not met: 0

or fax for EOC publications working days

EELHERITGHNER S5ETIERA 95% 100% 4R EL Total: 1
Meet requests for guided Within 5 #1Z Met: 1
group visits working days TEHRE Not met: 0
ERFITHRBETHNRE 128K 6018 100% 4% Total: 62
Convene major promotional  Within 12 60 activities 1R Met: 62
events months K%@Tﬁ Not met: 0
HYHEEIRBERTREN WE 80% 99.2% 42 Total: 9 868
2m& ZE1Z Met: 9792
Participants satisfied with  Satisfactory TR Not met: 76

the training services
provided by the EOC
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Stakeholder Engagement

The EOC continued to engage and build rapport with
community groups, academia and non-governmental
organisations throughout the year in review. The EOC
Chairperson and staff members met different stakeholder
groups and attended a number of community events and
functions. Dialogues and exchanges were also held with various
consulates, as well as Mainland and international organisations
and officials.

On 14 October 2024, the EOC Chairperson and the
management team visited the Ebenezer School & Home for
the Visually Impaired. The delegation learnt about Ebenezer’s
services in the areas of education, rehabilitation and career
development. The EOC delegation also held a discussion
with representatives from Ebenezer on ways to tackle the
educational and employment challenges faced by people with
visual impairments.

On 8 November 2024, the EOC hosted a visit from a delegation
representing the China Disabled Persons’ Federation (CDPF).
The delegation met with the EOC management team and held in-
depth exchanges on the welfare of people with disabilities and
efforts to promote equal opportunities. The EOC Chairperson
shared milestones the EOC has achieved since its establishment
in the areas of law enforcement, research, policy advocacy and
public education. The CDPF delegation introduced their role
and explained how they protect the legal rights of people with
disabilities.
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From 9 to 10 November 2024, the EOC Chairperson led a
delegation comprised of 16 EOC staff members to participate
in the Third Guangdong-Hong Kong-Macao Greater Bay Area
Exchange Forum on Synergistic Promotion of Disability Rights
and Services held at Shenzhen University. The two-day forum
was co-hosted by the China Disability Research Society and
Shenzhen University, while the EOC was one of the supporting
organisers. With a focus on exploring innovative pathways and
strategies for disability services, the forum deepened the EOC’s
collaboration with Mainland organisations on the promotion of
equal opportunities and rights of people with disabilities. EOC
representatives introduced the procedures for handling disability
discrimination complaints and conducting conciliation in keynote
speeches, and discussed the EOC’s efforts to promote universal
design in a parallel forum. The event also included visits to a
rehabilitation education base and a care centre in Dongguan.

During the period in review, the EOC continued to share
its expertise with relevant organisations from the global
community. For example, in July 2024 and March 2025, the
EOC welcomed delegations from Singapore’s Ministry of
Manpower and the Daini Tokyo Bar Association respectively
to exchange insights on conducting conciliation and handling
complaints.
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Enhancing Cybersecurity

As part of the Commission’s commitment to safeguarding
information security, the EOC conducted a comprehensive
information security risk assessment in 2024-25. Based
on the recommendations of the assessment, the EOC has
been implementing a range of measures to strengthen the
organisation’s protection against both internal and external
threats. Among the measures is enhancing staff’s cybersecurity
awareness and knowledge through training.
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The EOC is committed to providing staff members with a safe,
inclusive and supportive work environment, while offering equal
opportunities for them to learn and realise their potential. As
at 31 March 2025, there were 112 full-time staff members
working in the EOC.

Multiple Internal Communication Platforms

The EOC utilises various platforms and channels to facilitate
staff communication, including the Staff Consultative Group for
addressing matters of interest to employees, the Intranet portal,
as well as regular staff emails and briefings.

Staff Training and Development

Each year, the EOC organises training and development
programmes and sharing sessions on various topics for staff
members, with a view to enhancing their professional skills and
knowledge for delivering high quality services to the public.
During 2024-25, 674 attendances were recorded in staff
training and development programmes and experience-sharing
sessions.

On 31 July 2024, the EOC organised a training session on
information security for staff members. The session provided
an overview of information security threats and highlighted
the best practices to safeguard cybersecurity. During the year
under review, staff members were also required to complete
a self-learning cybersecurity course offered by the Hong Kong
Internet Registration Corporation Limited.

In July 2024, the EOC organised two training workshops on
‘Understanding Empathy from a Psychological Aspect’ to
enhance the communication skills and sensitivity of front-
line staff members responsible for handling enquiries and
complaints from the public.

On 8 October 2024, a workshop titled ‘Understanding the
LGBT+ Community’ was held to enhance staff members’
sensitivity in engaging with the LGBT+ communities. The
workshop included experience sharing by LGBT+ individuals
and valuable tips on how to interact with them.
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On 9 December 2024, the EOC organised a visit to the Hong
Kong Guide Dogs Association (HKGDA) for staff members. The
visit allowed participants to gain a deeper understanding of the
vital roles that guide dogs and Animal Assisted Interventions
(AAl) dogs play in assisting individuals with diverse needs.
During the visit, staff members learnt about the work of the
HKGDA, the training process for guide dogs and AAl dogs and
the challenges faced by people with disabilities.

On 21 March 2025, the EOC organised an experiential
learning event on physical disabilities to allow staff members
to experience the physical and emotional barriers encountered
by people with disabilities in their daily lives and to explore the
latest developments in assistive technologies and tools for
people with disabilities.

Besides the above training programmes organised by
the EOC, staff members were also sponsored on a full or
partial reimbursement basis to attend EOC-initiated or self-
initiated job-related professional and personal development
programmes, seminars or conferences provided by external
organisations. Examples of external training programmes
sponsored include leadership/management development
programmes run by the Hong Kong University of Science and
Technology, legal seminars, mediation skills training and human
resources development courses.
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National Security Exhibition Gallery Visit

The EOC is committed to safeguarding national security
and upholding the rule of law. On 30 August 2024, the EOC
Chairperson led a delegation of staff members, including the
management team, to visit the National Security Exhibition
Gallery in Tsim Sha Tsui, following the official opening of the
Gallery on 6 August 2024. Guided by professional docents,
the delegation gained valuable insights into the importance of
safeguarding national security.

National Studies Course in Beijing

From 9 to 13 September 2024, EOC Member Ms Rosanna
CHOI Yi-tak, along with nine EOC staff members, participated
in a national studies course at the National Academy of
Governance in Beijing. Organised by the Liaison Office of the
Central People’s Government in the HKSAR and specifically
designed for statutory bodies in Hong Kong, the course aimed
to enhance the participants’ understanding of the Mainland’s
system and development, the latest social and economic
situation, as well as Hong Kong’s role in the country’s
development strategy. The Office of the Ombudsman and the
Office of the Privacy Commissioner for Personal Data also
participated in the course.

The course covered Xi Jinping Thought on the Rule of Law,
national security and defence, the country’s innovation
development and foreign policy. Additionally, it delved into
the importance of fully implementing the “One Country, Two
Systems” principle, as well as the country’s approach to
deepen reform and further advance modernisation with Chinese
characteristics.
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Apart from attending lectures, the participants visited the
Committee of the Basic Law of the HKSAR under the Standing
Committee of the National People’s Congress, the Museum
of the Chinese Communist Party and Zhongguancun National
Independent Innovation Demonstration Zone to learn more
about the country’s history and latest development.

Sharing Session on the Spirit of the
Third Plenary Session of the 20th Central
Committee

On 11 September 2024, the EOC held a sharing session
on the spirit of the Third Plenary Session of the 20th Central
Committee (Third Plenary Session) of the Communist Party of
China. The session enabled members of the management team
to develop a thorough understanding of the spirit of the Third
Plenary Session and explored how the EOC can implement
the values in its work. Following the sharing session, division
heads of the EOC cascaded the key messages discussed in
the session to all EOC staff members.
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Staff Activities

Beyond work, the EOC organised various staff activities to
foster team spirit and enhance employee wellbeing, including
an annual staff outing in November 2024 and a staff gathering
in February 2025.

Employee Assistance and Wellness

During the year in review, the EOC continued to engage
an external consultant to operate an employee assistance
programme for staff members, with a view to helping them
achieve work-life balance and better mental health. The
programme includes a 24-hour hotline, which provides
professional counselling services, consultation sessions,
work-life balance information and learning resources.

Under the programme, regular seminars were arranged to
improve staff members’ wellbeing. Two seminars entitled
‘Fun & Growth in Board Games’ and ‘The Art of Friendly
Persuasion’ were held on 25 September 2024 and 14 March
2025 respectively.
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Employee Health and Wellbeing Activities
As part of its culture to foster a healthy lifestyle and improve
business efficiency, the EOC regularly organises health and
wellbeing activities for staff members.

For example, experience sessions in Rouligiu, which means
“soft strength ball”, were organised on 21 June and 2 July
2024. This emerging sport combines elements of Tai Chi,
badminton and tennis, and is beneficial for flexibility and
coordination. Additionally, the EOC organised a Zentangle
workshop for staff members on 19 February 2025. Zentangle is
a form of art meditation that has been shown to have a positive
impact on mental health and creativity.

From August to November 2024, the EOC also organised
office Pilates classes for staff members as part of a programme
co-organised by InspiringHK Sports Foundation and the Hong
Kong Jockey Club Charities Trust.

Childcare Leave

In the 2024 Policy Address, the Chief Executive announced that
the Government would provide childcare leave for government
employees with children under the age of three starting from
April 2025. The measure aims to enhance support for families
with young children and create an environment conducive to
childcare.

As an advocate for family-friendly employment policies, the
EOC has introduced childcare leave for EOC employees,
effective from 1 April 2025. Staff members with children under
the age of three are entitled to three days of childcare leave for
each child per year.
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Volunteering and Charitable Activities

The EOC strongly supports employees to participate in
volunteering and charitable events. During the year in review,
EQOC staff made contributions to fundraising and volunteering
activities of various non-governmental organisations, including:

Volunteer services:

° Paid two visits to patients with mental health needs in
Kwai Chung Hospital in April and August 2024, during
which the volunteers did circle painting with the patients;

° Visited the Haven of Hope Sunnyside School and joined
students with disabilities in gardening activities in May
2024,

° Volunteered for the charity sale of Qile Cake organised by
the Haven of Hope Christian Service in November 2024;
and

° Visited the Haven of Hope Sunnyside School and helped

students with disabilities learn about water in February
2025.
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On 15 December 2024, the EOC formed a corporate team
to participate in Barrier Busters 2024, a fundraising city-
orienteering challenge organised by the Hong Kong Society for
Rehabilitation. The city-orienteering competition involved tasks
such as taking public transport in a wheelchair, climbing stairs
using a stair lift and performing a sign language song. The EOC
team was awarded second runner-up in the Barrier Busters
Charity Team category based on the amount of donations
raised.

In addition, the EOC was awarded the Most Engaging
Corporate Award — Bronze at the CareER RunnERthon 2024,
a fundraising event that aims to support youths with disabilities
and special educational needs. The two running teams from
the EOC, which included the EOC Chairperson and eight
staff members, won the Bronze award for achieving the third-
longest average distance per runner.



RRIETE

FHREETZRER - REEMERR
EIRE - THREREBUARFETEREN
B RRBURRDERHES MR
EVELRERS o BIan - ARMRAREDRI - WARTE
FTENHE LB P BEfE R IRIREBIK © S
BB STFFETAIBEIR - B2013F T EAE12
FREMWRETREHELN(EIRENE) -

o - FHRED2 N THREXZSREE
EEEZTAPRMIE - A LIFR - B
TH2024F9H6HZF 8 - A |XE I
W ZEROERALRMERAFENE
EAR °

RTBOBMAEELENEY  FTHEHE
EBEK - LBEAFHH A BRAKREMR
BIRRAEERE - LS FHRERE T
EBIAS - TSR B TR

SlsRAKER

Staff Communications and Development

Environmental Protection Measures

The EOC implements various measures to reduce waste
and support environmentally-friendly initiatives. The EOC
endeavours to procure sustainably produced goods or
engage suppliers who produce their goods or services in an
environmentally-friendly manner. Examples include printing on
recycled paper and requiring printers to use environmentally-
friendly ink when possible. As part of its commitment to
efficient energy use, the EOC has signed the Electrical and
Mechanical Services Department’s Energy Saving Charter for
12 consecutive years since 2013.

In addition, the EOC supported and participated in the Biz-
Green Dress Day, which was co-organised by the Construction
Industry Council and the Hong Kong Green Building Council.
On 5 September 2024, staff members came to the office
in the BizGreen dress code to showcase their commitment
to reducing air conditioning consumption and promoting
sustainable lifestyles.

In an effort to reduce office waste, the EOC has an established
policy to donate surplus furniture and equipment that are still
usable to charities. In addition, the EOC actively encourages
staff members to participate in waste reduction by providing
designated bins for recyclable waste.
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Equal Opportunities Commission
Financial Statements
for the year ended 31 March 2025

Independent auditor’s report to
the Board of Commission Members of

Equal Opportunities Commission
(Established in Hong Kong pursuant to the Sex Discrimination
Ordinance)

Opinion

We have audited the financial statements of Equal Opportunities
Commission (“the Commission”) set out on pages 108 to 147,
which comprise the statement of assets and liabilities as at 31
March 2025, the statement of income and expenditure, the
statement of comprehensive income, the statement of changes
in funds and the cash flow statement for the year then ended
and notes to the financial statements, including a summary of
material accounting policies.

In our opinion, the financial statements give a true and fair view
of the financial position of the Commission as at 31 March
2025 and of its financial performance and its cash flows for
the year then ended in accordance with HKFRS Accounting
Standards as issued by the Hong Kong Institute of Certified
Public Accountants (“HKICPA”).
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Basis for opinion

We conducted our audit in accordance with Hong Kong
Standards on Auditing (“HKSAs”) issued by the HKICPA. Our
responsibilities under those standards are further described
in the Auditor’s responsibilities for the audit of the financial
statements section of our report. We are independent of
the Commission in accordance with the HKICPA’s Code of
Ethics for Professional Accountants (“the Code”) and we have
fulfilled our other ethical responsibilities in accordance with the
Code. We believe that the audit evidence we have obtained is
sufficient and appropriate to provide a basis for our opinion.

Information other than the financial
statements and auditor’s report thereon

The Commission is responsible for the other information. The
other information comprises all the information included in
the annual report, other than the financial statements and our
auditor’s report thereon.

Our opinion on the financial statements does not cover the
other information and we do not express any form of assurance
conclusion thereon.

In connection with our audit of the financial statements, our
responsibility is to read the other information and, in doing so,
consider whether the other information is materially inconsistent
with the financial statements or our knowledge obtained in the
audit or otherwise appears to be materially misstated.

If, based on the work we have performed, we conclude that
there is a material misstatement of this other information, we
are required to report that fact. We have nothing to report in
this regard.
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Z B & EQUAL OPPORTUNITIES COMMISSION

Responsibilities of the Commission for the
financial statements

The Commission is responsible for the preparation of the
financial statements that give a true and fair view in accordance
with HKFRS Accounting Standards as issued by the HKICPA
and for such internal control as the Commission determines is
necessary to enable the preparation of financial statements that
are free from material misstatement, whether due to fraud or
error.

In preparing the financial statements, the Commission is
responsible for assessing the Commission’s ability to continue
as a going concern, disclosing, as applicable, matters related
to going concern and using the going concern basis of
accounting unless the Commission either intends to liquidate
the Commission or to cease operations, or has no realistic
alternative but to do so.

Auditor’s responsibilities for the audit of the
financial statements

Our objectives are to obtain reasonable assurance about
whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error, and to
issue an auditor’s report that includes our opinion. This report is
made solely to you, as a body, in accordance with our agreed
terms of engagement, and for no other purpose. We do not
assume responsibility towards or accept liability to any other
person for the contents of this report.

Reasonable assurance is a high level of assurance, but is not a
guarantee that an audit conducted in accordance with HKSAs
will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered
material if, individually or in the aggregate, they could
reasonably be expected to influence the economic decisions of
users taken on the basis of these financial statements.
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As part of an audit in accordance with HKSAs, we exercise
professional judgement and maintain professional scepticism
throughout the audit. We also:

- Identify and assess the risks of material misstatement of
the financial statements, whether due to fraud or error,
design and perform audit procedures responsive to those
risks, and obtain audit evidence that is sufficient and
appropriate to provide a basis for our opinion. The risk
of not detecting a material misstatement resulting from
fraud is higher than for one resulting from error, as fraud
may involve collusion, forgery, intentional omissions,
misrepresentations or the override of internal control.

—  Obtain an understanding of internal control relevant to
the audit in order to design audit procedures that are
appropriate in the circumstances but not for the purpose
of expressing an opinion on the effectiveness of the
Commission’s internal control.

—  Evaluate the appropriateness of accounting policies used
and the reasonableness of accounting estimates and
related disclosures made by the Commission.

—  Conclude on the appropriateness of the Commission’s
use of the going concern basis of accounting and, based
on the audit evidence obtained, whether a material
uncertainty exists related to events or conditions that
may cast significant doubt on the Commission’s ability
to continue as a going concern. If we conclude that
a material uncertainty exists, we are required to draw
attention in our auditor’s report to the related disclosures
in the financial statements or, if such disclosures are
inadequate, to modify our opinion. Our conclusions are
based on the audit evidence obtained up to the date of
our auditor’s report. However, future events or conditions
may cause the Commission to cease to continue as a
going concern.
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- Evaluate the overall presentation, structure and content
of the financial statements, including the disclosures, and
whether the financial statements represent the underlying
transactions and events in a manner that achieves fair
presentation.

We communicate with the Commission Members regarding,
among other matters, the planned scope and timing of the
audit and significant audit findings, including any significant
deficiencies in internal control that we identify during our audit.

The engagement partner on the audit resulting in this
independent auditor’s report is Chan Pak Ming (practicing
certificate number: PO8070).

KPMG

Certified Public Accountants
8th Floor, Prince’s Building
10 Chater Road

Central, Hong Kong

22 September 2025
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Wk EHE xR Statement of income and expenditure
B ZE202553H31HLE for the year ended 31 March 2025
BHEE
(FTEEREEE BT BEAL) (Expressed in Hong Kong dollars)
MisE
Note 2025 2024
A Income
BT 488 B Government subventions 3 137,331,137 135,392,580
IRITIE A F BUA Interest income on bank deposit 2,595,025 2,704,662
LN Other income 3,162,055 3,076,155

143,088,217 141,173,397

- Expenditure
58 8 % B Staff salaries 95,745,381 91,379,823
BEAmME Staff gratuity, other benefits and
H @A N R 8E allowances 26,036,992 24,528,706
RIS Mandatory provident fund contributions 1,925,525 1,920,181
KRR F R ED Increase/(decrease) in provision for
&, CRid) unutilised annual leave 76,451 (394,489)
EEER Legal fees 150,637 105,233
SERABHEXH Publicity and public education expenses 4,572,355 6,874,205
s RAEFIEE X Research and training projects expenses 1,142,270 1,493,381
MAEREESZS Expenses in respect of office
accommodation and related expenses 2,185,935 2,196,433
HEEERARAEME Depreciation of property leased for own
T E use as office premises 4 5,810,493 5,916,588
Hih ¥ - #e2 N  Depreciation of other property, plant and
T E equipment 4 849,844 2,084,691
HEBBRNE Interest on lease liabilities B(b) 1,296,692 1,268,696
BHRE REMEHE Information security and information
IRFHETE technology enhancements 440,314 -
BB AH MBINES « Staff local and overseas visits,
= vl conferences and training 473,301 723,810
A& Auditor’s remuneration 117,500 116,500
Hith—A1THE A Other general administrative expenses 3,050,083 3,450,873
143,873,773 141,664,631
FREE Deficit for the year 11 (785,556) (491,234)
F120EF14ATHRMI AR BREN—3D - The notes on pages 120 to 147 form part of these financial statements.
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F120EF14ATHRMI AR BREN—3D -

Statement of income and expenditure
for the year ended 31 March 2025

(continued)
(Expressed in Hong Kong dollars)

The Commission had no components of comprehensive
income other than “deficit for the year” in either of the
years presented. Accordingly, no separate statement of
comprehensive income is presented as the Commission’s “total
comprehensive income” was the same as the “deficit for the
year” in both years.

The notes on pages 120 to 147 form part of these financial statements.
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ASSETS
Non-current asset

Property, plant and equipment

Current assets

Unutilised annual leave subventions
receivable from the Government
Other receivables, deposits and

prepayments

Bank deposits with original maturity over

three months

Cash and cash equivalents

Total assets

LIABILITIES

Non-current liabilities
Provision for staff gratuity
Government subventions received

in advance
Lease liabilities

Capital subvention fund

Current liabilities

Provision for staff gratuity
Provision for unutilised annual leave
Government subventions received in

advance

Lease liabilities

Capital subvention fund

Total liabilities

B
Note

Financial Statements

SRR e

Statement of assets and liabilities
as at 31 March 2025

(Expressed in Hong Kong dollars)

3R Annual Report 2024-25

2025 2024
26,564,861 32,915,064
4,535,542 4,459,091
4,088,686 4,305,205
49,515,204 39,837,060
19,704,955 23,920,789
77,844,387 72,622,145
104,409,248 105,437,199
10,400,388 6,349,898
19,910,408 17,482,637
24,194,056 30,230,974
364,765 449,932
54,869,617 54,513,441
6,214,299 8,621,906
4,535,542 4,459,091
26,907,960 25,214,524
1,922,373 2,677,908
6,036,918 5,217,508
85,167 109,893
45,702,259 46,300,830
100,571,876 100,814,271

115



SRR e

Financial Statements

BEESEX Statement of assets and liabilities
20253 A31H (&) as at 31 March 2025 (continued)
(FTE #EEH AB T AER) (Expressed in Hong Kong dollars)
M EE
Note 2025 2024
g% FUNDS
& Reserves 11 3,837,372 4,622,928
wEs Total funds 3,837,372 4,622,928
BESRAE Total funds and liabilities 104,409,248 105,437,199

202599 B 22 B #t I 5% #E A 10 AN B 75 Approved and authorised for issue on 22 September 2025 by

W o
MEF L+, SBS EHE®rt, MH HEML L
Ms LAM Mei-sau, Linda, SBS Ms CHOI Yi-tak, Rosanna, MH Ms Kerrie TENG
FHEEF TREFBHEENEBEA SR EERIE
Chairperson of the Commission Convener of the Administration Senior Accounting Manager
and Finance Committee
F120EF14ATHRMI AR BREN—3D - The notes on pages 120 to 147 form part of these financial statements.
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Statement of changes in funds
for the year ended 31 March 2025

(Expressed in Hong Kong dollars)

KxEER R EEN)

Statement
of income and Reserves
expenditure (note 11)
R2023F4 1B &k Balance at 1 April 2023 - 5,114,162 5,114,162
2023-245EESRE Changes in funds for 2023-24:
FREBEREERARRE Deficit and total comprehensive
income for the year (491,234) - (491,234)
B Transfer 491,234 (491,234) -
A2024F3H318 K Balance at 31 March 2024
2024F4 1A &8 and 1 April 2024 - 4,622,928 4,622,928
2024-25FEE S #E Changes in funds for 2024-25:
FABBREEBALE Deficit and total comprehensive
income for the year (785,556) - (785,556)
B Transfer 785,556 (785,556) -
M2025543 531 B 458k Balance at 31 March 2025 - 3,837,372 3,837,372
F120EF14TENMFEAERT BHREN—3 D © The notes on pages 120 to 147 form part of these financial statements.
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RERERX Cash flow statement
B ZE202553H31HLE for the year ended 31 March 2025
BRI
(i 5 BEa g AS T B B ) (Expressed in Hong Kong dollars)
FiEE
Note 2025 2024
EEEH Operating activities
FANEE Deficit for the year (785,556) (491,234)
R Adjustments for:
e Depreciation 4 6,660,337 8,001,279
FBUA Interest income (2,595,025) (2,704,662)
HEBBEME Interest on lease liabilities B(b) 1,296,692 1,268,696
BEELEFAMNEKE Operating surplus before changes
&R in working capital 4,576,448 6,074,079
JEWB TR ARERFMR  (ncrease)/decrease in unutilised annual
FERNE (1E ) R > leave subventions receivable from the
Government 3 (76,451) 394,489
H Ath fE YR K Decrease/(increase) in other receivables,
Be IR FIER deposits and prepayments
A (&) 120,111 (168,431)
H M IR R BT (Decrease)/increase in other payables
ER8ORL),Em and accruals (755,535) 335,633
BB 4 mE R B R Increase/(decrease) in provision for
2, CRid) staff gratuity 1,642,883 (4,909,653)
REFAFRAOBER Increase/(decrease) in provision for
=, G unutilised annual leave 76,451 (394,489
TE WK AT %6 Bh &9 35 N Increase in Government subventions
received in advance 3 4,121,207 3,063,916
ERF B2 R A Decrease in capital subvention fund 3 (109,893) (599,566)
REEETHNERS Net cash generated from operating
HE activities 9,595,221 3,795,978

T Z# S %85S EQUAL OPPORTUNITIES COMMISSION
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RERERX Cash flow statement
B ZE202553H31HLE for the year ended 31 March 2025
B FEE (&) (continued)
(Fr B SR BT AL (Expressed in Hong Kong dollars)
FiEE
Note 2025 2024
RETEH Investing activities
2B Interest received 2,691,433 1,749,456
R EfEBm = A &Y Increase in bank deposits with original
HRITEREYIG AN maturity over three months (9,678,144) (39,837,060)
BEYE  HRK Payment for the purchase of property,
H BRI FIA plant and equipment (310,144)  (1,391,429)
ARBRETHNES Net cash used in investing activities
=2} (7,296,855) (39,479,033)
mMEEE Financing activities
XNEEHEHNER Capital element of lease rentals paid
o 6(b) (5,217,508) (5,243,904)
X NHEEHEESHFE Interest element of lease rentals paid
o 6(b) (1,296,692) (1,268,696)
ARmMETHNRSE Net cash used in financing activities
R (6,514,200) (6,512,600)
ReRBESLEEYF Net decrease in cash and cash
A equivalents (4,215,834) (42,195,655)
FINRERES Cash and cash equivalents at
ZEY beginning of the year 6(a) 23,920,789 66,116,444
FERPNRERES Cash and cash equivalents at
ZEY end of the year 6(a) 19,704,955 23,920,789

F120EF14ATHRMI AR BREN—3D -

The notes on pages 120 to 147 form part of these financial statements.
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Notes to the financial statements
(Expressed in Hong Kong dollars)

|

Background

The Equal Opportunities Commission (“the Commission”)
is a Hong Kong statutory body established in 1996
responsible for the implementation and enforcement
of the anti-discrimination ordinances, namely the Sex
Discrimination Ordinance, the Disability Discrimination
Ordinance, the Family Status Discrimination Ordinance
and the Race Discrimination Ordinance. The Commission
works towards the elimination of discrimination on the
grounds of sex, marital status, pregnancy, breastfeeding,
disability, family status and race; the elimination of sexual
harassment; the elimination of harassment on the ground
of breastfeeding, as well as the elimination of harassment
and vilification on the grounds of disability and race. The
Commission also promotes equality of opportunities
between men and women, between persons with and
without a disability and irrespective of family status and
race.

The Commission is established by statute in Hong Kong.
The address of its registered office is 16/F, 41 Heung Yip
Road, Wong Chuk Hang, Hong Kong.

Material accounting policies

(a) Statement of compliance

These financial statements have been prepared in
accordance with HKFRS Accounting Standards,
which collective term includes all applicable
individual Hong Kong Financial Reporting Standards
("HKFRS”), Hong Kong Accounting Standards
(“HKASs”) and Interpretations issued by the Hong
Kong Institute of Certified Public Accountants
(“HKICPA”) and accounting principles generally
accepted in Hong Kong. Material accounting policies
adopted by the Commission are disclosed below.
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2 Material accounting policies (continued)

(a)

(b)

Statement of compliance (continued)

The HKICPA has issued certain new and amended
HKFRS Accounting Standards that are first effective
or available for early adoption for the current
accounting period of the Commission. Note 2(c)
provides information on any changes in accounting
policies resulting from initial application of these
developments to the extent that they are relevant to
the Commission for the current accounting period
reflected in these financial statements.

Basis of preparation of the financial
statements

The measurement basis used in the preparation of
the financial statements is the historical cost basis.

The preparation of financial statements in conformity
with HKFRS Accounting Standards requires
management to make judgements, estimates and
assumptions that affect the application of policies
and reported amounts of assets, liabilities, income
and expenditure. The estimates and associated
assumptions are based on historical experience
and various other factors that are believed to be
reasonable under the circumstances, the results
of which form the basis of making the judgements
about carrying values of assets and liabilities that
are not readily apparent from other sources. Actual
results may differ from these estimates.

The estimates and underlying assumptions are
reviewed on an ongoing basis. Revisions to
accounting estimates are recognised in the period
in which the estimate is revised if the revision affects
only that period, or in the period of the revision and
future periods if the revision affects both current and
future periods.
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2 Material accounting policies (continued)

(c)

(d)

Changes in accounting policies

The HKICPA has issued certain amendments to
HKFRS Accounting Standards that are first effective
for the current accounting period of the Commission.

None of the developments have had a material
effect on how the Commission’s results and financial
position for the current or prior periods have been
prepared or presented. The Commission has not
applied any new standard or interpretation that is not
yet effective for the current accounting period.

Property, plant and equipment

Property, plant and equipment, including right-of-use
assets arising from leases of underlying property,
plant and equipment (see note 2(e)), are stated at
cost less accumulated depreciation and impairment
losses.

Depreciation is calculated to write off the cost of
items of property, plant and equipment, less their
estimated residual value, if any, using the straight-
line method over their estimated useful lives as
follows:
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Financial Statements

2 Material accounting policies (continued)

(d) Property, plant and equipment
(continued)

The Commission’s interests in buildings
situated on leasehold land are depreciated over

the unexpired term of lease.

Leasehold improvements

Office furniture and
equipment

Motor vehicles

Computer software and
computer hardware

Audio & visual
and simultaneous
interpretation system

The shorter of the
lease term or 6

5 and 3 years
respectively

7 years

3to 5 years

6 years

Both the useful life of an asset and its residual value,
if any, are reviewed annually.

3R Annual Report 2024-25

123



124

1 15 IR &

Financial Statements

2 BRETBEGE

T Z# S %85S EQUAL OPPORTUNITIES COMMISSION

(d) ¥ - BEBERREE)

FRerESEERMERERS
BIYE MEkRENIRE S
B UREEGREDR - BE
BEERARRNEEEXPIHEAIR
SEARUNRE BB
Bl & R AU EE R AR -
BEXPMBHREEL BN
AEeBEEE AR BERSE
ERREEAEMETHRSHE
EFHEERER - At RERE
MEGRTEXTEERE M
TR R B AR T IS B I AT AT A
MEEREEENZEENESR
[E\B o R0 DA E PT Ui [l 2058
MRt LR R B - B
FARRERIRE S D

FEESK I EEAYE - 28 MR
WTEENBER AL EMS$E
HEENRE SR AN ERE
o WA E AR 4
BERAMEBALR

2 Material accounting policies (continued)

(d) Property, plant and equipment

(continued)

The carrying amounts of property, plant and
equipment are reviewed for indications of impairment
at the end of each reporting period. An impairment
loss is recognised in the statement of income and
expenditure if the carrying amount of an asset,
or the cash-generating unit to which it belongs,
exceeds its recoverable amount. The recoverable
amount of an asset, or of the cash-generating unit
to which it belongs, is the greater of its fair value
less costs of disposal and value in use. In assessing
value in use, the estimated future cash flows are
discounted to their present value using a discount
rate that reflects current market assessments of the
time value of money and the risks specific to the
asset. An impairment loss is reversed if there has
been a favourable change in the estimates used to
determine the recoverable amount.

Gains or losses arising from the retirement or
disposal of an item of property, plant and equipment
are determined as the difference between the net
disposal proceeds and the carrying amount of
the item and are recognised in the statement of
income and expenditure on the date of retirement or
disposal.
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2 Material accounting policies (continued)

(e) Leased assets

At inception of a contract, the Commission
assesses whether the contract is, or contains,
a lease. A contract is, or contains, a lease if the
contract conveys the right to control the use of an
identified asset for a period of time in exchange
for consideration. Control is conveyed where the
customer has both the right to direct the use of the
identified asset and to obtain substantially all of the
economic benefits from that use.

At the lease commencement date, the Commission
recognises a right-of-use asset and a lease liability,
except for short-term leases that have a lease term
of 12 months or less and leases of low-value assets.
When the Commission enters into a lease in respect
of a low-value asset, the Commission decides
whether to capitalise the lease on a lease-by-lease
basis. The lease payments associated with those
leases which are not capitalised are recognised as
an expense on a systematic basis over the lease
term.

Where the lease is capitalised, the lease liability is
initially recognised at the present value of the lease
payments payable over the lease term, discounted
using the interest rate implicit in the lease or, if that
rate cannot be readily determined, using a relevant
incremental borrowing rate. After initial recognition,
the lease liability is measured at amortised cost and
interest expense is calculated using the effective
interest method. Variable lease payments that do
not depend on an index or rate are not included in
the measurement of the lease liability and hence
are charged to income and expenditure in the
accounting period in which they are incurred.
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2 Material accounting policies (continued)

(e) Leased assets (continued)

The right-of-use asset recognised when a lease
is capitalised is initially measured at cost, which
comprises the initial amount of the lease liability
plus any lease payments made at or before the
commencement date, and any initial direct costs
incurred. Where applicable, the cost of the right-
of-use assets also includes an estimate of costs to
dismantle and remove the underlying asset or to
restore the underlying asset or the site on which it
is located, discounted to their present value, less
any lease incentives received. The right-of-use asset
is subsequently stated at cost less accumulated
depreciation and impairment losses (see note 2(d)).

The lease liability is remeasured when there is a
change in future lease payments arising from a
change in an index or rate, or there is a change in
the Commission’s estimate of the amount expected
to be payable under a residual value guarantee, or
there is a change arising from the reassessment of
whether the Commission will be reasonably certain
to exercise a purchase, extension or termination
option. When the lease liability is remeasured in
this way, a corresponding adjustment is made to
the carrying amount of the right-of-use asset, or is
recorded in profit or loss if the carrying amount of
the right-of-use asset has been reduced to zero.

In the statement of assets and liabilities, the
Commission presents right-of-use assets within
the same line item as similar underlying assets and
presents lease liabilities separately.
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2 Material accounting policies (continued)

(f) Other receivables

A receivable is recognised when the Commission
has an unconditional right to receive consideration. A
right to receive consideration is unconditional if only
the passage of time is required before payment of
that consideration is due.

Other receivables are stated at amortised cost using
the effective interest method less allowance for credit
losses as determined below:

The loss allowance is measured at an amount equal
to lifetime expected credit losses (“ECLs”), which
are those losses that are expected to occur over the
expected life of the receivables. The loss allowance
is estimated using a provision matrix based on the
Commission’s historical credit loss experience,
adjusted for factors that are specific to the debtors
and an assessment of both the current and forecast
general economic conditions at the reporting date.

ECLs are remeasured at each reporting date with
any changes recognised as an impairment gain or
loss in the statement of income and expenditure.
The Commission recognises an impairment gain
or loss with a corresponding adjustment to the
carrying amount of other receivables through a loss
allowance account.

The gross carrying amount of other receivable is
written off (either partially or in full) to the extent that
there is no realistic prospect of recovery. This is
generally the case when the Commission determines
that the debtor does not have assets or sources of
income that could generate sufficient cash flows to
repay the amounts subject to the write-off.
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Material accounting policies (continued)

(9)

(h)

(i)

Cash and cash equivalents

Cash and cash equivalents comprise cash at bank
and in hand, demand deposits with banks and
other financial institutions, and short-term, highly
liquid investments that are readily convertible into
known amounts of cash and which are subject to
an insignificant risk of changes in value, having been
within three months of maturity at acquisition.

Other payables and accruals

Other payables and accruals are initially recognised
at fair value. Subsequent to initial recognition, other
payables and accruals are stated at amortised cost
unless the effect of discounting would be immaterial,
in which case they are stated at invoice amounts.

Employee benefits

() Employee leave and gratuity
entitlements

Employee entitlements to annual leave and
gratuities are recognised when they accrue
to employees. A provision is made for the
estimated liability for untaken annual leave and
gratuities as a result of services rendered by
employees up to the year end date.

Employee entitlements to sick leave, maternity
leave and paternity leave are not recognised
until the time of leave.
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2 Material accounting policies (continued)

(i)

()

Employee benefits (continued)
(ii) Pension obligations

The Commission has established a mandatory
provident fund scheme (“MPF Scheme”) in
Hong Kong. The assets of the MPF Scheme
are held in separate trustee-administered
funds. The Commission has no further payment
obligations once the contributions have been
paid. The contributions are recognised as
employee benefit expense when they are due.
Prepaid contributions are recognised as an
asset to the extent that a cash refund or a
reduction in the future payments is available.

Provisions and contingent liabilities

Provisions are recognised when the Commission
has a legal or constructive obligation arising as a
result of a past event, it is probable that an outflow
of economic benefits will be required to settle the
obligation and a reliable estimate can be made.
Where the time value of money is material, provisions
are stated at the present value of the expenditure
expected to settle the obligation.

Where it is not probable that an outflow of economic
benefits will be required, or the amount cannot be
estimated reliably, the obligation is disclosed as a
contingent liability, unless the probability of outflow
of economic benefits is remote. Possible obligations,
whose existence will only be confirmed by the
occurrence or non-occurrence of one or more future
events are also disclosed as contingent liabilities
unless the probability of outflow of economic benefits
is remote.

Where some or all of the expenditure required to
settle a provision is expected to be reimbursed
by another party, a separate asset is recognised
for any expected reimbursement that would be
virtually certain. The amount recognised for the
reimbursement is limited to the carrying amount of
the provision.
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2 Material accounting policies (continued)

(k) Income recognition

Details of the Commission’s income recognition
policies are as follows:

i)

(i)

(iii)

Government subventions

Government subventions are recognised initially
when there is reasonable assurance that they
will be received and that the Commission will
comply with the conditions attaching to them.
Government subventions that compensate
the Commission for expenses incurred are
recognised as income in the statement of
income and expenditure on a systematic basis
in the same periods in which the expenses are
incurred.

Government subventions relating to specific
projects are included in the capital subvention
fund and are deferred and recognised in the
statement of income and expenditure over the
period necessary to match them with the costs
that they are intended to compensate.

Government subventions relating to the
purchase of property, plant and equipment
are included in the capital subvention fund and
are credited to the statement of income and
expenditure on a straight-line basis over the
expected useful lives of the related assets.

Interest income

Interest income is recognised as it accrues
under the effective interest method using the
rate that exactly discounts estimated future
cash receipts through the expected life of the
financial asset to the gross carrying amount of
the financial asset.

Sundry income

Sundry income is recognised on an accrual
basis.
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2 Material accounting policies (continued)

() Related parties

(@)

A person, or a close member of that person’s
family, is related to the Commission if that
person:

(i)

(i)

(i)

has control or joint control over the
Commission;

has significant influence over the
Commission; or

is a member of the key management
personnel of the Commission.

An entity is related to the Commission if any of
the following conditions applies:

(i)

(i)

(iv)

The entity and the Commission are
members of the same group (which
means that each parent, subsidiary and
fellow subsidiary is related to the others).

One entity is an associate or joint venture
of the other entity (or an associate or joint
venture of a member of a group of which
the other entity is a member).

Both entities are joint ventures of the
same third party.
One entity is a joint venture of a third

entity and the other entity is an associate
of the third entity.
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2 Material accounting policies (continued)

() Related parties (continued)
(b)  (continued)

(v) The entity is a post-employment benefit
plan for the benefit of employees of either
the Commission or an entity related to the
Commission.

(vi)  The entity is controlled or jointly-controlled
by a person identified in ()(a).

(vii) A person identified in (l)(a)(i) has significant
influence over the entity or is a member
of the key management personnel of the
entity (or of a parent of the entity).

(viil The entity, or any member of a group
of which it is a part, provides key
management personnel services to the
Commission.

Close members of the family of a person are those
family members who may be expected to influence,
or be influenced by, that person in their dealings with
the entity.
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3 BUF@BI R FEW AT R BD 3 Government subventions and

Government subventions received in

advance
(a) BUS#EB (@) Government subventions
BT RERBGER T Fige Government subventions represent the funds
IRERFENE S o TARERATFHED granted by the Government for the Commission’s
EEBARFEBBTRENZE services. Government subventions are received in
AR 7% T TEULAY FRIE © advance in connection with various services to be

provided after year end.

G NTE B B IR AT #68 Bh B W S2 A Reconciliation between Government subventions
BERAERN BT BN IR granted for the year and Government subventions
recognised in the statement of income and
expenditure:
2025 2024
FREM BB Government subventions granted
for the year 141,266,000 138,251,419
T Adjustments for:
BEFECKRITNEA Government subventions received
REVBT 5 Bh in prior years and recognised
(FI5E3(b)) during the year (note 3(b)) 25,214,524 25,555,771
HEBWNBSHEE Transfer to Government subventions
GEXD) received in advance (note 3(b)) (29,335,731) (28,619,687)
REFAFRAOBER Increase/(decrease) in provision
#n, (Rl for unutilised annual leave 76,451 (394,489)
BRI AR (B95E7) Decrease in capital subvention
fund (note 7) 109,893 599,566
W B E R AR Government subventions
X #76 Bfy recognised in the statement
of income and expenditure 137,331,137 135,392,580
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3 BUF@BI R FEW AT HBD 3 Government subventions and

(%) Government subventions received in
advance (continued)

(b) FEUWRBF#EBD (b) Government subventions received in
advance
REH] At the beginning of the year 42,697,161 39,633,245

WS EEIRP PR Amount recognised in income and

w8 (F1EE3() expenditure account (note 3(a)) (25,214,524) (25,555,771)
FAE MR ERE Subventions received during the

EFNFERH B year and to be recognised in

(BF5E3(@)) ensuing years (note 3(a)) 29,335,731 28,619,687
RER At the end of the year 46,818,368 42,697,161
K& Representing:
mENE Current portion 26,907,960 25,214,524
IETRENER S Non-current portion 19,910,408 17,482,637

46,818,368 42,697,161
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Y 173 * -
4 YIE - BBEREE 4 Property, plant and equipment
(a) REISEEAVEIR (a) Reconciliation of carrying amount
HEE RERAR
BRNIRX HENREE j EEZG
Audio &
visual and
Property furniture simultaneous
leased for Leasehold and Motor Computer Computer interpretation
own use improvements equipment  vehicles  software hardware system
B Cost:
7202354 A1R At 1 April 2023 44944389 11,375,503 3,948,197 782,128 2,491,175 2,491,870 1,080,030 67,113,292
#E Additions 16,476,616 175,537 142,548 628,024 176,200 269,120 - 17,868,045
AL Disposals - - (91,151)  (493,028) (1,367,515)  (120,070) - (2,071,764)
1202453 A318 At31 March2024 61,421,006 11,551,040 3,999,594 917,124 1,299,860 2,640,920 1,080,030 82,909,573
202454 A1H At 1 April 2024 61,421,006 11,551,040 3,999,594 917,124 1,299,860 2,640,920 1,080,030 82,909,573
BE Additions - - 178,924 - - 131,220 - 310,144
HD Disposals - - (23,363) - - (187,557) - (160,920)
R2025%3A31H At31March2025 61,421,005 11,551,040 4,155,155 917,124 1,299,860 2,634,583 1,080,030 83,058,797
REE Accumulated
depreciation:
12023F4 718 At 1 April 2023 24,615,123 9,995,969 3,644,088 754,595 2,234,103 1,953,599 967,527 44,065,004
FEHE Chargefortheyear 5,916,588 1,166,091 194,323 42486 174787 399,657 107,347 8,001,279
RO BER Written back on
disposals - - (91,151)  (493,028) (1,367,515)  (120,070) - (2,071,764)
1202453 R318 At31 March2024 30,431,711 11,162,060 3,747,260 304,053 1,041,375 2,233,186 1,074,874 49,994,519
12024547818 At 1 April 2024 30,431,711 11,162,060 3,747,260 304,053 1,041,375 2,233,186 1,074,874 49,994,519
FEME Charge for the year 5,810,493 132,620 174,085 89,717 162,758 285,508 5,156 6,660,337
RO BED Written back on
disposals - - (23,363) - - (187,557 - (160,920)
R2025%3A31H At31March2025 36,242,204 11,294,680 3,897,982 393,770 1,204,133 2,381,137 1,080,030 56,493,936
IREFE Net book value:
#2025%3 7314 At 31 March 2025 25,178,801 256,360 257,173 523,354 95,727 253,446 - 26,564,861
R2024F3A31H At 31 March 2024 30,989,294 388,980 252,334 613,071 258,485 407,734 5,156 32,915,054
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4 Y% HBRFEGE) 4 Property, plant and equipment
(continued)
(b) EFRAEEE (b) Right-of-use assets

FTREEENIREDFES TN The analysis of the net book value of right-of-use
N assets is as follows:

2025 2024

HEEBRNYZE - Property leased for own use,
BEITEKARTIR carried at depreciated cost 25,178,801 30,989,294

e B ARERHEDIUSER The Commission has obtained the right to use a
VIEREFEERAE - ZHE property as its office through tenancy agreement.
SYIRE=F - JEELEOH The lease runs for an initial period of three years with
TR ERL - EEERK AL options to renew for additional periods after the end
FHERAAEREEHITFEE of the contract term. The Commission assesses
FEERE - Rt EHE R KRR at lease commencement date that it is reasonably
HEFEE BEAEHEERENG certain to exercise the extension options and hence
EN - HETRRAMNUTEHEE the future lease payments during the extension
FKIE o periods are included in the measurement of lease

liabilities. The lease does not include any variable
lease payments.

ERERNERERASREE X L The analysis of expense items in relation to leases
HEWOFAT recognised in profit or loss is as follows:

HEEBRNMETH Depreciation charge of right-of-use
FREEEMNTESH assets under property leased for

own use 5,810,493 5,916,588
HERENE Interest on lease liabilities 1,296,692 1,268,696
HEMmRBE S RTEENFBMNAE Details of total cash outflow for leases and the
ERENINEE DD RIS maturity analysis of lease liabilities are set out in
#6(c) X210 ° notes 6(c) and 10 respectively.

T Z# S %85S EQUAL OPPORTUNITIES COMMISSION
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HiEWIRR - € k@ 5 Other receivables, deposits and

NE7 ¢ prepayments
e RIENRIA Deposits and prepayments 2,729,130 2,807,742
EH b FEUIR K Other receivables 1,359,556 1,407,463
4,088,686 4,305,205
Bri%Z£759,5627T (20244 : 759,562 All of the other receivables, deposits and prepayments
TO) TBEIR —F AW ESN - FTEH are expected to be recovered or recognised as expense
o EBIR SR ~ e RIE FUATEHR within one year except for deposits of $759,562 (2024:
—F R EIKER AL o $759,562) which are expected to be recovered after more

than one year.

ReERBEEEEYREM 6 Cash and cash equivalents and other

REREER cash flow information
(a RERBAEZEEYE (@) Cash and cash equivalents comprise:
E =

RITER LI E Bank balances and cash 5,512,346 6,024,720
FHETEA=EAR Short-term bank deposits with
FEHEISRITER original maturity not more than
three months 14,192,609 17,896,069
ReRBEeEED Cash and cash equivalents 19,704,955 23,920,789
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6 RERREFEYREM
REReds (@)

(b)

BMEEHMELENER
RV iR

TR T FREREEBE
ENREZSHE  BRERER
FIERERES - BMEBSAE
EHMRERHEERSRELARNRK
RAeREBERTRERNEE
REBEEBMELNRERE

72023F4H1H
MERSHREEENET :
S HHERENE R
SNEERSNFEED

MEHRSREELNEDER

Hith 25
FARZFRETFHEQMIE I
HERE

7202453 531HK%2024F481H
RERSREEENEE !
SNHEERENERIY
SNHEERSNFEED

MEHSREELNEDEE
Hitv S5 :

R202553H31H

T Z# S %85S EQUAL OPPORTUNITIES COMMISSION

6 Cash and cash equivalents and other

cash flow information (continued)

(b) Reconciliation of liabilities arising

from financing activities:

The table below details changes in the Commission’s
liabilities from financing activities, including both
cash and non-cash changes. Liabilities arising from
financing activities are liabilities for which cash flows
were, or future cash flows will be, classified in the
cash flow statement as cash flows from financing

activities.

At 1 April 2023

Changes from financing cash flows:
Capital element of lease rentals paid
Interest element of lease rentals paid

Total changes from financing cash flows

Other change:

Increase in lease liabilities from entering
into new leases during the year

Interest on lease liabilities

At 31 March 2024 and 1 April 2024
Changes from financing cash flows:
Capital element of lease rentals paid
Interest element of lease rentals paid

Total changes from financing cash flows

Other change:
Interest on lease liabilities

At 31 March 2025

HERE
(MtEE10)

Lease
liabilities
(Note 10)

24,215,770

(5,243,904)

(1,268,696)

(6,512,600)

16,476,616
1,268,696

35,448,482

(5,217,508)

(1,296,692)

(6,514,200)

30,230,974



RekReEEYRHAM
ReEREEFR ()
(c) HEMNARESRHE

Bt AR RERNEERES
=

SRR e

Financial Statements

6 Cash and cash equivalents and other
cash flow information (continued)

(c) Total cash outflow for leases

Amount included in the cash flow statement for

leases comprises the following:

RRERERHEZR

EXMYE

2023F4 81H
B AT B
BRI EERIEARAMNURS -

—RERABFEAFEDEHYE

WS MR e

M2024%F3A31H

R2024F4 818
B AT B
BRI EERIEARAMNURS

—RERABFEAEDHTHYE

ez R REITE

M2025%3A31H

(A
mENER
FEmE B

Within financing cash outflow

6,514,200

6,512,600

7 Capital subvention fund

At 1 April 2023

Subventions received from the Government

Transfer to statement of income and
expenditure as income to match with:

— Depreciation of property, plant and
equipment financed by Government
capital subvention fund

At 31 March 2024

Representing:
Current portion
Non-current portion

At 1 April 2024

Subventions received from the Government

Transfer to statement of income and
expenditure as income to match with:

— Depreciation of property, plant and
equipment financed by Government
capital subvention fund

At 31 March 2025

Representing:
Current portion
Non-current portion

BEYWE -
IR KRB

Purchase

of property,
plant and
equipment
1,159,391
502,419

(1,101,985)

559,825

109,893
449,932

559,825

559,825

(109,893)

449,932

85,167
364,765

449,932
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7 BEXEBE (&)

B ABESEBBE208T
BV - s MR B EVED R
R R BN EARHEB) &R - thIR
BeHEEWSHEERERBIA - B
ERELHRNABKA -

8 BEAWMEIRE

7 Capital subvention fund (continued)

The capital subvention fund represents the unutilised
balance of non-recurrent Government capital subvention
received for the purchase of property, plant and
equipment over $200,000 per item. The funds are
released to the statement of income and expenditure as
income to match with the related costs when incurred.

8 Provision for staff gratuity

72024/2023F4 A1H At 1 April 2024/2023 14,971,804 19,881,457
BB Provisions made 15,013,871 14,398,548
BUH Forfeitures (86,031) (815,276)
FABEXNM AR Amounts paid/payable during the year (13,284,957)  (18,492,925)
M2025/2024%3A31H At 31 March 2025/2024 16,614,687 14,971,804
B mENE D Less: Current portion (6,214,299)  (8,621,906)
EmENE D Non-current portion 10,400,388 6,349,898

BEORMENBREESTXNAR
BREMEAD N =ZF0N TS
B B MK MBS MaRIZA

9 HitENIRRKETEH

Provision for staff gratuity is set up for the gratuity
payments which will be payable to employees of the
Commission who complete their three-year contracts
commencing from the date of their employment.

9 Other payables and accruals

H Ath BT IR K Other payables 1,525,624 2,256,291
[EETER Accrued expenses 341,239 358,302
Tl IE Receipts in advance 55,510 63,315

1,922,373 2,677,908

FTB R AR S BT ERERR
—FRBH

T Z# S %85S EQUAL OPPORTUNITIES COMMISSION

All of the other payables and accruals are expected to be
settled within one year.
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10 HEAE 10 Lease liabilities
TEREHFHSHEGERRERR The following table shows the remaining contractual
RFIFRE D FH] - maturities of the Commission’s lease liabilities at the end

—&R

—ERBRER
MERBRER
k2l

B BEMESH AR
HERBRE

of the reporting period:

2025 2024

HMEREMRE HENELE HERENRE HENEASE
Present value Present value

of the lease Total lease of the lease Total lease
payments payments payments payments
Within 1 year 6,036,918 7,106,400 5,217,508 6,514,200
After 1 year but within 2 years 6,758,251 7,576,160 6,036,918 7,106,400
After 2 years but within 5 years 17,435,805 18,225,760 21,603,248 23,198,240
After 5 years - - 2,590,808 2,603,680

24,194,056 25,801,920 30,230,974 32,908,320

30,230,974 32,908,320 35,448,482 39,422,520

Less: total future interest expenses (2,677,346) (3,974,038)
Present value of lease liabilities 30,230,974 35,448,482
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11

12

13

fit

11 Reserves

M2024/2023F4A1H
LN

M2025/2024FE3A31H

FHRERERFBLAEES - THEE
EHETR  EXAANERRFIHE
BT AR o B E A R
s ERAFEE MM BFEREEF
R ERHBNR25% (R LR ]) -
wAE—RAE  FHREEEATTE
AERANGER BHNSRARE
BT - BRIFFEIRH KA EERE
EHERMIE - ERG kA E
BREENMER  KHEAMEELL
EBREREESHERELR

At 1 April 2024/2023
Transfer to statement of income
and expenditure

At 31 March 2025/2024

4,622,928 5,114,162
(785,556) (491,234)
3,837,372 4,622,928

The Commission defines reserves as Total Funds. The
Commission’s primary objectives when managing its
funds are to safeguard the Commission’s ability to
continue as a going concern. The reserves at the end of
the financial year are capped at 25% of the Commission’s
annual recurrent subvention of the next financial year (“the
reserve ceiling”). The reserves are available for general
use and can be spent at the discretion of the Commission
within the reserve ceiling, exceeding which would need to
be returned to the Government, except with the approval
of the Permanent Secretary for Constitutional and
Mainland Affairs (“PSCMA”) or the reserve ceiling is raised
by PSCMA following consultation with the Secretary for
Financial Services and the Treasury.

FEEEE R M 12 Key management compensation

EEEH Employee benefits 15,510,646 14,948,274
BEER 12 1R A Post-employment benefits 2,451,624 2,371,950
17,962,270 17,320,224

FrEHxH 13 Taxation

FHEIBTHEE - AT RE
BIEHB) (BRBEDIFE112F) Fes8lkH
RERTS RR — IR

The Commission is a Government subvented body
exempted from payment of all taxes administered by the
Inland Revenue Department by virtue of Section 88 of the
Inland Revenue Ordinance (Chapter 112).

T Z# S %85S EQUAL OPPORTUNITIES COMMISSION
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14 Financial risk management and fair

values of financial instruments

Risk management is carried out by the Accounts
Section under the procedural guidelines approved by the
Members of the Administration and Finance Committee
of the Commission. The Accounts Section identifies
and evaluates financial risks and provides procedural
guidelines for overall risk management such as interest-
rate risk, use of financial instruments and investing excess
liquidity.

The Commission’s activities do not expose it to foreign
exchange risk, credit risk and liquidity risk. For interest-
rate risk, except for the bank balances and cash which
bear interest at market rates, the Commission has no
other significant interest-bearing assets and liabilities.
Accordingly, the Commission’s income and operating
cash flows are substantially independent of changes in
market interest rates and the exposure to cash flow and
fair value interest rate risk is low.

(@) Credit risk

Credit risk refers to the risk that a counterparty will
default on its contractual obligations resulting in a
financial loss to the Commission. The Commission’s
exposure to credit risk arising from bank deposits,
cash and cash equivalents and other receivables,
deposits and prepayments is limited because the
Commission only places deposits with financial
institutions with sound credit ratings and other
receivables, deposits and prepayments are reviewed
regularly, for which the Commission considers
to have low credit risk and the ECL allowance is
considered insignificant.

The Commission does not provide any guarantees
which would expose the Commission to credit risk.

3R Annual Report 2024-25

143



SRR e

Financial Statements

14 BKEKREEREMIA 14 Financial risk management and

WA R EE (&) fair values of financial instruments
(continued)

(b) E€FERK (b) Liquidity risk
T e )R B T BB R IR The Commission’s policy is to regularly monitor
FERHNESFETE - AERE its current and expected liquidity requirements to
BEMReRERMNERERE ensure that it maintains sufficient reserves of cash to
HNESRETE - meet its liquidity requirements in the short and longer

term.

TR FHReHABELERE The following table shows the remaining contractual
HIRFHFIREHFE - ERR maturities at the end of the reporting period of the
BARMREORSMAF#ER Commission’s financial liabilities, which are based on
BEWERNFTN T AHRE contractual undiscounted cash flows and the earliest

date the Commission can be required to pay:

2025
REREHEER
Contractual undiscounted cash outflow
—EN0TE —FH0EE MEALE
L) MEAT BENUT
Within  More than  More than
1year 1yearbut 2yearsbut
oron less than lessthan  More than Carrying

GETEN T 2 years 5 years 5 years Total amount

BEORHS G Provision for staff gratuity 6,214,209 10,400,388 - - 16,614,687 16,614,687
REBEROEME Provision for unutilised annual

leave 4,535,542 - - - 4535542 4,535,542
HibENIRZ BT ER  Other payables and accruals 1,922,373 - - - 1922373 1,922,373
HEaE Lease liabilities 7,106,400 7,576,160 18,225,760 - 32,908,320 30,230,974

19,778,614 17,976,548 18,225,760

55,980,922 53,303,576
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14 BERBEERESMTA
K2 S EE ()

14 Financial risk management and
fair values of financial instruments
(continued)

(b) E€FER K (&) (b) Liquidity risk (continued)

2024
RERENRLRE
Contractual undiscounted cash outflow
—EUTE —ENEE WENLE
BPRFEIH MEAT BENUT
Within  More than  More than

1year 1yearbut 2yearsbut

oron less than lessthan  More than Carrying

demand PATCE 5 years 5 years Total amount

BEORME EE Provision for staff gratuity 8,621,906 3,576,408 2,773,490 - 14,971,804 14,971,804
KERFROBEE Provision for unutilised annual

leave 4,459,091 - - - 4,459,091 4,459,091

Hi IR R ETBA  Other payables and accruals 2,677,908 - - - 2677908 2,677,908

HEBE Lease liabilities 6,514,200 7,106,400 23,198,240 2,603,680 39,422,520 35,448,482

22,273,106 10,682,808 25,971,730 2,603,680 61,531,323 57,557,285

(c) FZE[pz

(c) Interest rate risk

MEEBRIERR TGN REHE
HERTANRABERARNKR
TREHBERBOER - TS
PSR BRI R BB R T 5 R
KABHRITEREE T -

BBEDN

B BREMNEREBE LA, TH
100(2024% : 100) A2 - ™
HEMBEIIHIF I - TTEHE
ke m Bk &k FEEN202593
AB1BEEATE -

Interest rate risk is the risk that the fair value or future
cash flows of a financial instrument will fluctuate
because of changes in market interest rates. The
Commission’s only exposure to interest rate risk is
via its bank balances and cash which bear interest at
market rates.

Sensitivity analysis

At 31 March 2025, it was estimated that a general
increase/decrease of 100 basis points (2024: 100) in
interest rates, with all other variables held constant,
the impact on the Commission’s surplus and
reserves is not expected to be material.
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14 BEERBEEREMTA
K2 S EE ()

()

(d)

(€)
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== @ b ()

BRE D (18)

EllBURE DT RBERFI RN E
HRVRFELEEREHHEY
E AR EZ B3I B e ES
IR @RS R T E - 1001E%E
BRSO AIRE - RERE
THEE T —EFENTRFEE
HEHEABMARELRNE
EEIHIJWZ@J 2024%9’9%%

IMBEHE it BT o
=g 35
FHERRAERFHABITEE

IR mIBAZEEER

ARBENE
T e R E T BB A AT
WRAIRE £ B EER2025F &
20243 A31H AR BETE
BRER-

14 Financial risk management and
fair values of financial instruments
(continued)

()

(d)

(€)

Interest rate risk (continued)

Sensitivity analysis (continued)

The sensitivity analysis above has been determined
assuming that the change in interest rates had
occurred at the financial year end date and had been
applied to the financial instruments which expose
the Commission to interest rate risk at that date. The
100 basis points increase or decrease represents
management’s assessment of a reasonably possible
change in interest rates over the period until the
next annual financial year end date. The analysis is
performed on the same basis for 2024.

Currency risk

The Commission has no exposure to currency
risk as all of the Commission’s transactions are
denominated in Hong Kong dollars.

Fair value measurement

The carrying amounts of the Commission’s financial
instruments carried at amortised cost were not
materially different from their fair values as at 31
March 2025 and 2024.



15 B 220255348310 L&t

REECEMEEAREXR
RYEET ~ FERI KRB

BEFRHTE

HEAPBKHERAMBEL - BES
TR A S B RMEBUEFERIKISET
HERE ZE2025F3A31H LT RFE
WAL - AN FEIREK IR B RN Z
FBIERRIEF] o BELFERIHISET
BREATIEEEANFEHEHE
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15 Possible impact of amendments, new

standards and interpretations issued
but not yet effective for the year ended
31 March 2025

Up to the date of issue of these financial statements,
the HKICPA has issued a number of new or amended
standards, which are not yet effective for the year ended
31 March 2025 and which have not been adopted in
these financial statements. These developments include
the following which may be relevant to the Commission:

Effective for

accounting

R R A R
Z &R R
B RIEL %

2025%1H1H 1 January 2025

periods
beginning
on or after

Lack of exchangeability

(BEMBIRESER)
FORUERTA) 2
TANKEBUBHRE
ERDETSFeMTA -
RE-H2MTADHE
it & aIERT

(BEABBRESEH]) Annual improvements to HKFRS
Accounting Standards — Volume 11

HKFRS 18, Presentation and
disclosure in financial statements

MFENHE—-F115
(BAMBMELEA)
FASRY B EKA
S FRFHE FE
(BB RELER)
FIFELREF
HINEB R E] - EE

TR R E LR SERT
BRERBRMMERNZE - 2B A
B FHRERSIRME BT ERX
ERTAKAIEE UM BRRBEERF

@,
=

Amendments to HKFRS 9,
Financial instruments and HKFRS 7,
Financial instruments: disclosures —
Amendments to the classification and
measurement of financial instruments

20261 H1H 1 January 2026

20261 H1H 1 January 2026

202791818 1 January 2027

HKFRS 19, Subsidiaries without public 202791 H1H 1 January 2027
accountability: disclosures

The Commission is in the process of making an
assessment of what the impact of these developments is
expected to be in the period of initial application. So far
it has concluded that the adoption of them is unlikely to
have a significant impact on the financial statements.
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FHREES/DESHENHET
#% (202454 A1 H £2025%F
3A31AH)

REFHRENSHEF  SROFTEOE -
EERE—EAREHRLHS—8F W0
AT ARAFBREWLIR R EARE
BERN  UBRERIMERSE  URH
LR B A AR R NREHEEEAT o

TR BERENMAESEN L
& RO 8%

ERELFEXA83.3%

RERBA(BEA) (F1)

Attendance Record of EOC Committee
Meetings for the period 1 April 2024 to
31 March 2025

According to the EOC’s procedures for meetings, cancelled
meetings should be rescheduled as soon as possible and
within one month. If not possible, the Convenor needs to
decide which agenda items should be circulated for advice
or information, and which items can be deferred to the next
regular meeting.

Attendance Record of Administration and
Finance Committee (A&FC) Meetings

Overall attendance rate was 83.3%

Dr LEUNG Sai-man, Sigmund, BBS, JP (Convenor) (Note 1)

FZarzt(@E&A) (H2)

Ms CHOI Yi-tak, Rosanna, MH (Convenor) (Note 2)

IEHBLEIEEA) E3)

Dr WONG Wai-lun, Vincent (Deputy Convenor) (Note 3)

HXEERAE

Mr FONG James Mathew

Mr Vishal MELWANI

Mr WONG Chi-him, Gary, MH, JP
MEFZ T (ERF)

Ms LAM Mei-sau, Linda, SBS (Chairperson)

N/A = Not Applicable; Abs = Absent
1 EEE202455 A19R ALt

T2 BIBEAEHE2024F6 A13BEM; B
202456 A14BKABREA

3 B2024F5 8298 BMAITHR R EEE /)
e N2024F6 148 ARIBEA

¥ £ # e % 88 EQUAL OPPORTUNITIES COMMISSION

Note 1:

Note 2:

Note 3:

16/5/2024  22/8/2024  28/11/2024  26/2/2025
, )il il il
N/A N/A N/A
v/ v/ 4 v/
TiEH y y y
N/A
y HE HE y
Abs Abs
v/ v/ v/ v/
e y y HE
Abs Abs
v/ v/ v/ v/

Appointment up to 19/5/2024

Deputy Convenor appointment up to 13/6/2024; became

Convenor on 14/6/2024

Joined A&FC on 29/5/2024; became Deputy Convenor on

14/6/2024




HEeE2EREEES/NMMEEER
Y H & e &%
BREHEXA83.9%

BEREE (BEA)

Mr WONG Chi-him, Gary, MH, JP (Convenor)
BREHZTRIEEA)

Ms CHAN Lai-kwan, Queenie, MH (Deputy Convenor)
ke

The Hon CHENG Wing-shun, Vincent, BBS, MH, JP
gREat

Ms CHOQI Yi-tak, Rosanna, MH

EFIFIZ £

Miss Lily CHOW

RHREE (F1)

Dr LEUNG Sai-man, Sigmund, BBS, JP (Note 1)
FTEREELE2)

Dr WONG Wai-lun, Vincent (Note 2)

HREE L

Dr WU Kit-ying, Kitty, JP

MEFLZL(FRF)

Ms LAM Mei-sau, Linda, SBS (Chairperson)

N/A = Not Applicable; Abs = Absent
F1 EHE2024F58198 A1

F2 0 B2024F5 820 MAMELRHEEEEHR
H/EEH - THE2024F 12318 A1

Bfit £ 1
Appendix 1

Attendance Record of Community
Participation and Publicity Committee
(CPPC) Meetings

Overall attendance rate was 83.9%

25/04/2024  18/07/2024  29/10/2024  04/02/2025

v/ v/ v/ 4
v/ v/ v/ v/
y RE HE y
Abs Abs
v/ v/ BRI v/
Abs
v/ v/ v/ v/
/ TNEHA NEA TEH
N/A N/A N/A
TNEA R y TEA
N/A Abs N/A
v/ v/ R v/
Abs
v/ v/ v/ v/

Note 1: Appointment up to 19/5/2024

Note 2: Joined CPPC on 29/5/2024; Appointment up to 31/12/2024
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EERKRFEENEEZEMNE  Attendance Record of Legal and

JE 0 8% Complaints Committee (LCC) Meetings
EREHERS84.5% Overall attendance rate was 84.5%
15/4/2024 17/6/2024 19/8/2024 4/11/2024 12/12/2024 10/2/2025
BV =iy e
;g]lﬁﬁ%ﬁi(.mm/\) J / J/ 4 J/ v/
Dr SHIE Wai-hung, Henry, MH (Convenor)
ERPRALRIEEA) 1) y 7 y y NEA NER
Mr LAM Ken-chung, Simon (Deputy Convenor) (Note 1) N/A N/A
BRER L | | 7 y y y R y
Ms CHAN Lai-kwan, Queenie, MH Abs
HXERE y y y HRE RE R
Mr FONG James Mathew Abs Abs Abs
RERE4H (52) y N TEA TER TER N
Dr LEUNG Sai-man, Sigmund, BBS, JP (Note 2) N/A N/A N/A N/A N/A
Mr Vishal MELWANI
AN J VAN
/?\I//ﬂ [ . / / v / RE /
Miss TO Shuk-yi, Shirley Abs
:(:\ v
BEXZT . ' / / R TR / /
Ms TSANG Chi-man, Linda, MH Abs Abs
FREEL(EI) TEA y y R y y
Dr WONG Wai-lun, Vincent (Note 3) N/A Abs
3 gk

E‘J%/,%Eﬁi. | y y y y R y
Dr WU Kit-ying, Kitty, JP Abs
MEFRL @%) | | y y y y y y
Ms LAM Mei-sau, Linda, SBS (Chairperson)

N/A = Not Applicable; Abs = Absent
31 THIZE2024F11 A14H &1t Note 1:  Appointment up to 14/11/2024
52 0 FHIE20245 8198 A1k Note 2: Appointment up to 19/5/2024

5E3: H2024F5 A29B IR R RILHFEE /) Note 3: Joined LCC on 29/5/2024
HeE
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BE - ARRBIEENEE
1Y HE R

BREHFEERR84.4%

MEEBL(BEA)

Dr Rizwan ULLAH, MH, JP (Convenor)
=EEEL(RBIEEA)

Dr Theresa CUNANAN (Deputy Convenor)
EFFIZ L

Miss CHOW Lily

EEhksE

Mr LAM Ken-chung, Simon

L+

Ms Anna THOMPSON

ViR

Miss TO Shuk-yi, Shirley

BEXLT

Ms TSANG Chi-man, Linda, MH
MEFLL (EFF)

Ms LAM Mei-sau, Linda, SBS (Chairperson)

N/A = Not Applicable; Abs = Absent

Bfit £ 1
Appendix 1

Attendance Record of Policy, Research
and Training Committee (PRTC) Meetings

Overall attendance rate was 84.4%

23/5/2024 8/8/2024 9/12/2024 20/2/2025

TR FE
Abs

TR
Abs

TR
Abs

TR
Abs

v v
v v
v v
v v
v v
v v
v v

3R Annual Report 2024-25
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Appendix 1

BER MIEREBNESENMMEETHRMEREBEES T/ENMEKRERE (22025
F£3A31H)

Membership of Working Group on Anti-Sexual Harassment Campaign
under the Policy, Research and Training Committee (as of 31 March 2025)

MAREL (BEA)
Dr Rizwan ULLAH, MH, JP (Convenor)

Eghist
Mr LAM Ken-chung, Simon

IEBEL T
Ms KONG Ka-wai, Judy’

EFE !
Ms LO Sze-man, Stella’

FREE/) A
Miss SUN Wai-han, Julia

AL

Ms WONG Ka-ying, Olivia'

T Co-opted Member 18385k &
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Awarded by The Hong Kong Council of Social Service
EQUAL OPPORTUNITIES COMMISSION TR %

EREMN BT B4 IR161E
16/F, 41 Heung Yip Road, Wong Chuk Hang, Hong Kong

BiE Tel: 2511 8211 #1E Website: www.eoc.org.hk
{EH Fax: 2511 8142 B E Email: eoc@eoc.org.hk
(£ —RARZE 78 For general enquiries)

BB MRS SMS Enquiry Service: 6115 3037
(B SERATEA For people with hearing impairments/speech difficulties)

Instagram BR3% Facebook BE Linkedin & YouTube #83&
Instagram profile Facebook pages LinkedIn page YouTube channel
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-
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