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Note:
A total of 37 cases fall outside the policy areas of the 18 Panels
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A total of 62 cases fall outside the scope of the Redress System.
The breakdown is as follows:

• handled by independent or statutory bodies: 24
• involving court decisions, hearings or criminal charges: 13
• complaints against individual members of the Legislative Council: 9
• private disputes: 8
• labour disputes: 5
• Matters outside the jurisdiction of HKSAR: 3

#

(C) Set out by policy areas of the 18 Panels (see Appendix for details)

109

59

78

Complaints
154

(28.5%)

Views/
suggestions, etc.

323
(60%)

Cases falling 
outside the scope 

of the Redress 
System

62
(11.5%)

(A) Nature of cases

#

64

44

Redress System
Summary of case data analysis for April to June 2026

Total no. of cases received
Complaints: 154 Views/suggestions, etc.: 323

Cases falling outside the scope of the Redress System: 62

(B) Policy bureaux/government departments 
receiving the highest number of cases

Note:
Of the 477 cases handled under the Redress System, the 277 cases
mentioned above belong to the 10 policy bureaux/government
departments with the highest number of cases

T
ra

ns
po

rt
 

D
ep

ar
tm

en
t

H
ou

si
ng

 B
ur

ea
u

L
ab

ou
r

an
d

W
el

fa
re

 B
ur

ea
u

H
ea

lt
h 

B
ur

ea
u

S
ec

ur
it

y 
B

ur
ea

u

H
ou

si
ng

D
ep

ar
tm

en
t

F
oo

d 
an

d
E

nv
ir

on
m

en
ta

l
H

yg
ie

ne
 D

ep
ar

tm
en

t

H
om

e 
A

ff
ai

rs
D

ep
ar

tm
en

t

E
du

ca
ti

on
 B

ur
ea

u

H
on

g 
K

on
g

P
ol

ic
e 

F
or

ce

T
ra

ns
po

rt

S
ec

ur
it

y

H
ou

si
ng

H
ea

lt
h 

S
er

vi
ce

s

H
om

e 
A

ff
ai

rs
, 

C
ul

tu
re

 a
nd

  
S

po
rt

s

W
el

fa
re

 
S

er
vi

ce
s

E
co

no
m

ic
D

ev
el

op
m

en
t

F
oo

d 
S

af
et

y 
an

d 
E

nv
ir

on
m

en
ta

l 
H

yg
ie

ne

D
ev

el
op

m
en

t

F
in

an
ci

al
 

A
ff

ai
rs

E
du

ca
ti

on

E
nv

ir
on

m
en

ta
l 

A
ff

ai
rs

M
an

po
w

er

A
dm

in
is

tr
at

io
n 

of
 J

us
ti

ce
 a

nd
 

L
eg

al
 S

er
vi

ce
s

C
on

st
it

ut
io

na
l 

A
ff

ai
rs

In
fo

rm
at

io
n 

T
ec

hn
ol

og
y 

an
d 

B
ro

ad
ca

st
in

g

P
ub

li
c 

S
er

vi
ce

C
om

m
er

ce
, 

In
du

st
ry

, 
In

no
va

ti
on

 a
nd

 
T

ec
hn

ol
og

y

Complaints

Views/suggestions, etc.Complaints



Panel No. of cases Issues involved (no. of cases)

Transport 109

• Improvement of bus services (41)
• Enhancing bus and minibus waiting facilities and stop

locations, etc. (13)
• Illegal parking and abandonment of bicycles (12)
• Efficiency of the Transport Department in handling cases (11)
• Uneven road surfaces, water puddles on road surfaces and

their maintenance issues (10)
• Traffic safety (8)
• Taxi drivers’ services, electronic payment and ride-hailing

services (6)
• MTR services and railway facilities (4)
• Traffic planning and parking management (4)

Security 64

• Immigration policies, talent schemes and nationality matters
(19)

• Combating fraud and other illegal activities (18)
• Immigration support, visitor management and community

security (13)
• Police’s law enforcement (10)
• Fire safety and safety of public facilities (4)

Housing 59

• Basic Housing Unit regulatory regime and rehousing for
affected households (28)

• Public rental housing management and services (12)
• Design, maintenance and safety improvements for public

housing (10)
• Tenancy control and regulation of the property market (5)
• Enhancing housing policies (4)

Health 
Services

44

• Public healthcare services and facilities (12)
• Public health, preventive healthcare and tobacco control

policies (9)
• Public healthcare fee system and fee waiver application

procedures (9)
• Complaint handling mechanisms in healthcare institutions (8)
• Healthcare policy reform and professional regulation (6)

Home Affairs, 
Culture and 

Sports
33

• Management of recreational, cultural and public facilities (11)
• Property management and regulation of owners’ corporations

(9)
• District minor works projects and community facility

construction (5)
• Youth affairs and development of culture and arts (4)
• Rural governance and development of the district

administration system (4)

Appendix
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Panel No. of cases Issues involved (no. of cases)

Welfare
Services

28

• Enhancing the $2 Scheme (8)
• Quality and regulation of services of residential care homes

for the elderly and persons with disabilities (6)
• Policies to support the elderly and persons with disabilities (6)
• Review of social security payments and the asset test

mechanism (5)
• Monitoring of social welfare services (3)

Economic 
Development

26

• Noise nuisance and review of the Noise Control Ordinance
(Cap. 400) (13)

• Airport regulation, aviation safety and management of
typhoon shelters (4)

• Tourism development (4)
• Protection of consumer rights (4)
• Services of the Post Office (1)

Food safety
and

Environmental 
Hygiene

26

• Environmental hygiene in districts (10)
• Food safety and regulation of food establishments (5)
• Development of markets and the catering industry (4)
• Animal management (4)
• Mechanisms for addressing water seepage in buildings (3)

Development 21

• Implementation of public works (5)
• Urban planning and land development (5)
• Building safety and maintenance (5)
• Land management and building control (3)
• Tree management (3)

Financial
Affairs

18

• Financial regulation and banking services (5)
• Mandatory Provident Fund and the “eMPF” Platform (5)
• Regulation of financial markets and investor protection (3)
• Bankruptcy and liquidation matters (3)
• Taxation and public finance policies (2)

Education 17

• Arrangements for further studies and places allocation (4)
• Regulation and administration of the Education Bureau (4)
• Use of educational resources and industry regulation (3)
• School governance (3)
• Student rights and campus safety (3)

Environmental
Affairs

15

• Food waste recycling and smart recycling systems (6)
• Community recycling networks and waste management (3)
• Charging facilities for electric vehicles (3)
• Environmental pollution (2)
• Energy policy and related subsidy measures (1)
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Panel No. of cases Issues involved (no. of cases)

Manpower 13

• Employment support and vocational training (4)
• Review of the employment protection system and labour laws

(4)
• Labour importation policy and the rights of foreign domestic

helpers (2)
• Labour disputes and work injury cases (2)
• Labour relations coordination mechanism (1)

Administration 
of Justice and 
Legal Services

8
• Judicial rulings and conduct of judges (3)
• Legal aid and regulation of the legal profession (3)
• Court operations (2)

Constitutional 
Affairs

8
• Government governance (3)
• Personal data privacy and protection (3)
• Public policy development (2)

Information 
Technology and

Broadcasting
5

• Legislation on artificial intelligence and anti-fraud measures
for electronic stored-value cards (2)

• 1823 complaints handling mechanism (2)
• Policies to support the cultural and creative industries (1)

Public Service 4

• Civil service pay adjustment (2)
• Enhancing civil service appraisal and performance

management (1)
• Monitoring and examining civil service-related mechanisms

(1)

Commerce, 
Industry, 

Innovation and 
Technology

4

• Regulation of technology and artificial intelligence (2)
• SME Export Marketing Fund (2)
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