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PAPERS

The following papers were laid on the table pursuant to Rule 21(2) of the Rules
of Procedure:

Subject
Subsidiary Legislation L.N. No.
Dangerous Drugs (Amendment) Regulation 1997............... 556/97

Medical Laboratory Technologists (Registration and
Disciplinary Procedure) (Amendment)
Regulation 1997 ... 557/97

Physiotherapists (Registration and Disciplinary
Procedure) (Amendment) Regulation 1997 ............... 558/97

Radiographers (Registration and Disciplinary

Procedure) (Amendment) Regulation 1997 ............... 559/97
Air Navigation (Hong Kong) (Amendment) Order 1997 .... 560/97
Veterinary Surgeons Registration (Fees) Regulation .......... 563/97

Tax Reserve Certificates (Rate of Interest)
(NO. 3) NOtICE 1997 .....civiiiiiee e 564/97

Hawker (Permitted Place) Declaration 1997...........cccceu..e. 565/97

Non-local Higher and Professional Education
(Regulation) Ordinance (Cap. 493) (Commencement)
(NO. 2) NOtICE 1997 ....coiviiiiieeceee e 566/97

Non-local Higher and Professional Education
(Appeal Board) Rules (L.N. 264 of 1997)
(Commencement) Notice 1997 ........ccccevvvvvrvnieeninne, 567/97
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Non-local Higher and Professional Education
(Regulation) Rules (L.N. 265 of 1997)

(Commencement) (No. 2) Notice 1997.........c.cccvenen. 568/97
HE A2 A
FA2ER — BREKEBARTESD
1996-97 F 2 7L N &
FH AR — EHWIRER G 1996/97 £

Sessional Papers

No.42 — Environment and Conservation Fund
Trustee Report 1996-97

No.43 — Hong Kong Tourist Association
Annual Report 1996/97
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ORAL ANSWERS TO QUESTIONS
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Contaminated Landfills
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MR RAAIRRERS
Visa Applications from Two Categories of Nationals

4, MR HOWARD YOUNG: In respect of visa applications from nationals
of Middle East and Eastern European countries, and nationals of other countries,
will the Government inform this Council of:

(@) the respective average time taken to process the applications from
these two categories of nationals;

(b) the reasons for the difference in time in processing these
applications; and

(c) the numbers of applications from these two categories of nationals

over the past three years and, of these applications, the numbers
which were rejected and the reasons of rejection?

PRESIDENT: Secretary for Security.

SECRETARY FOR SECURITY: Madam President, all foreign nationals who
wish to enter the Hong Kong Special Administrative Region for residence,
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employment or training must apply for the appropriate visas. However, for
short visits, nationals of only 39 countries (including some Middle East and
Eastern European countries) need to apply for visas, while nationals of 170
countries do not need to apply for visas. Out of the 21 Middle East countries,
nationals of only seven countries are required to apply for visit visas. For the
27 Eastern European countries, nationals of 19 countries are required to apply for
visit visas. To expedite the issuance of the visit visas, applications for stay of
less than 14 days from nationals of these 19 Eastern European countries and
Somalia are approved by the overseas diplomatic and consular missions of the
Peoples' Republic of China at the applicants' places of domicile, without them
being referred to the Immigration Department for processing.

Against this background, the answers to the three parts of the question
are as follows:

(@ The Immigration Department does not keep statistics on "average
time" taken to process visas, since there could be substantial
variations  between individual cases. Our performance
measurement is expressed as the percentage of visit visa applications
completed within a stated timescale. In the case of Middle East
countries, 94% of visit visa applications received in the first 10
months this year were finalised within four weeks. In the case of
Eastern European countries, 85% of the applications received were
finalised within four weeks. For applications from nationals of
countries other than these two categories, 95% were finalised within
four weeks.

(b)  There is no significant variation in the performance measures for the
three categories of applications (that is, those from nationals of
Middle East, Eastern European and other countries). The slightly
higher proportion of applications from nationals of Eastern
European countries which took more than four weeks to complete
was primarily due to the longer time taken by the sponsors of these
cases in providing the required supporting information. The
processing time for all categories of visit visas is within the stated
performance pledge of the Immigration Department, that is, to
process 70% of visa applications within four to six weeks.
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() In 1994, 1995 and 1996, the Immigration Department received a
total of 1 946, 1 966 and 2 329 visit visa applications from nationals
of Middle East countries. The numbers of rejections are one, seven
and one respectively. In the case of Eastern European countries,
the numbers of applications are 311, 182 and 255, with the
respective numbers of rejections being zero, 10 and 15. For
nationals of countries other than these two categories, out of the
6 681, 8 266 and 10 340 applications received, 53, 115 and 190 were
rejected. It can be seen that the numbers of rejections in all cases
only account for small percentages of the numbers of applications.
These applications were mostly rejected because the applicants
concerned did not fulfil the normal immigration criteria, such as
doubts as to the genuine intention of the visitors, or for security
reasons.

Thank you, Madam President.

PRESIDENT: Mr Howard YOUNG.

MR HOWARD YOUNG: In paragraph (a), the Secretary mentioned that the
processing time was four weeks. | do know of a case in which it took a Middle
East senior sales manager of a local airline five weeks to come here for an
urgent meeting. Therefore, he was among the 6% which did not make it. Has
the Government considered whether it is feasiable to reduce this four-week
processing time or, perhaps, even shorter at least for repetitive visitors?

PRESIDENT: Secretary for Security.

SECRETARY FOR SECURITY: Madam President, we always try to process
all these applications as quickly as possible. Individual cases, of course, do
vary and it is not possible to give an indication of processing 100% of all
applications within a stated time, unless that stated time happens to be very long.
For those, of course, who have to travel to Hong Kong for urgent reasons, it is
entirely possible for them to make it clear, in their applications, the reasons why
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they need to travel very quickly or very urgently. And we would, as far as we
can, try to deal with that particular application as soon as possible.
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Introduction of the Octopus System to the Airport Railway

16. MR HOWARD YOUNG: Will the Government inform this Council
whether it has any plan to introduce the Octopus system to the Airport Railway
upon its commencement next year; if so, of the preventive measures it will take in
respect of the problems identified relating to the use of Octopus in other modes
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of transport?

SECRETARY FOR TRANSPORT: Madam President, the Mass Transit
Railway Corporation will implement the Octopus system on the Airport Railway
when it opens for service next year.

Creative Star, the joint venture company for developing and operating the
Octopus system, has taken steps to rectify the operational problems that occurred
during the initial period of the new smart card system. The Octopus system is
now operating well. It is expected that the Octopus system will operate just as
well on the Airport Railway.
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THE PRESIDENT announced that there were 30 Members in favour of the
motion, 19 against and one abstaining. She therefore declared that the motion
was carried.
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Miss CHAN Yuen-han rose to claim a division.
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THE CHAIRMAN announced that there were 28 Members in favour of the
motion, 18 against and two abstaining. She therefore declared that the motion
was carried.
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THE CHAIRMAN announced that there were 22 Members in favour of the
amendment, 27 against and one abstaining. She therefore declared that the
amendment was negatived.
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DEPUTY PRESIDENT: Mrs Sophie LEUNG.

MRS SOPHIE LEUNG: Mr Deputy, tourism is an important pillar supporting
our economy. It is Hong Kong's major earner of foreign exchange. However,
despite the much anticipated handover event, this year has seen a startling
downturn in the number of visitors.

Major airlines have had to offer cut-throat rates and packages to Hong
Kong in order to prevent losses from unfulfilled expectations. What is causing
this stagnation in the tourism industry?

Is Hong Kong no longer the place for Chinese food and shopping? Could
it be that our neighbours, Taipei and Singapore, are becoming more competitive?
Is our list of attractions getting shorter? Is Hong Kong an increasingly
expensive place to visit? Is the problem of overcharging by shopkeepers a
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common scene in Hong Kong?

As far as what the newspapers have been reporting, the answer has been
yes to all these questions.

We must not lose sight of the fact that the purchasing power of our
neighbours has fallen significantly while Hong Kong prices have shot up. It is
not easy to ask those in the tourist industry to adjust accordingly. Hotel and
retail prices will remain high until rent costs come down. Rent costs will not
drop until property prices decline. We are at the end of the rope. We cannot
afford a sudden plunge, on the other hand, in property prices because this would
be adverse to our economy.

So, what can we do?

An immediate, but temporary, relief to the problem would be to ask our
hotels and retail shops to tighten their belts and slash prices. But this is not a
cure.

Firstly, we need to find ways to increase Hong Kong's attractiveness. |
support any plans to build more tourist facilities and attractions and to organize
more world-class events, concerts and festivals. We need ingenuity and a new
approach by both the tourist industry and the Government.

Moreover, we could improve facilities at popular flea markets on Granville
Road and at Stanley. We may even designate a site as a plaza for food hawkers
like the one in Singapore.

Meanwhile, Hong Kong can play host to more international events such as
the World Bank and the IMF meetings held a few months ago or concerts by
world renown superstars such as Michael JACKSON and Elton JOHN including
the just announced visit of the popular British rock band, Oasis. We need to
continuously enhance our international cultural image.

Secondly, we should promote Hong Kong overseas. Overseas economic
and trade offices should take up the salesman's role. A large scale campaign
could be launched to promote tourism in Hong Kong.
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Our fellow colleagues, senior government officials, businessmen and
everyone can clear up some of the misconceptions about Hong Kong caused by
some negative reports in the foreign media.

Definitely, misreporting has severely damaged Hong Kong's image. We
must do all we can to counter what had been done to Hong Kong's reputation.

The third and the most important is how to maintain our unique image.
Besides reconstructing or enhancing our cultural image, the notion of Hong Kong
as a bridge between East and West should be sustained. At the same time, we
should strengthen our language skills to fulfill the requirements necessary to
uphold the international city characteristics of Hong Kong.

Competitiveness on all fronts is also most important. A recent study by a
British Travel company indicates that Hong Kong is the most expensive tourist
destination in the world. The only two service products found to be cheaper in
Hong Kong than Europe are taxi rides and a role of 24-exposure film.  We must
correct this distorted picture of Hong Kong. We know we can no longer
maintain to be the cheapest place to shop but we should not try to be known as
the most expensive one. We must pursue to contain a low 1-digit inflation rate
and also to maintain our competitive retail pricing as well as our top-notch
service quality.

| am glad that our Chief Executive and our Government has pledged full
support for the tourist industry and that he has earmarked $100 million to the
Hong Kong Tourist Association to start up an International Events Fund.

| also support his move to set up a task force to tackle the issues of
competitiveness. Indeed, if effective, the task force would be able to revamp
the industry and help Hong Kong retain the status of Asia's tourist centre.

Meanwhile, regulations of unlicensed travel agents should be tightened.
The industry should join hands with the Government to identify black sheep and
to regularly review the trade. Visitors should not be seen as cash cows waiting
to be milked of their money.

To protect the travellers, efforts should be made to ensure that tourist
complaints are immediately taken care of. More stringent system of undercover
investigators should be set up to monitor the problem of overcharging.
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Let me stress here once again that all parties concerned the Government,
the Hong Kong Tourist Association, the hotel industry and retailers should join
forces not only to reverse the downturn, but more importantly, to proactively
upgrade our image as a leading tourist centre, a centre known for its value for
money, for its great variety and for its quality, and not just for cheap prices.

The future ahead for our tourism industry is not all that gloomy. The
World Tourism Organization has forecast that 59.3 million tourists a year will
visit Hong Kong in the year 2020. In the same year, China is being forecast as
the world's most popular tourist destination. Let us hope for the best and
prepare for the worst.

With these remarks, Mr Deputy, | support Mr YOUNG's motion.
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DEPUTY PRESIDENT: Mr Paul CHENG.

MR PAUL CHENG: Mr Deputy, | was originally not planning to speak. But
after listening to some of my colleagues talking about long-term ideas, | felt that
perhaps | could offer some short-term possibilities.

In looking at the numbers, we all know that tourists coming from China,
Taiwan and Japan make up for 55% to 60%. That is the crux of the problem.
We need to do something short-term to address this problem.

Now, for tourists coming from the Mainland, we all know that the Chinese
Government, during the transition period in the last few months, was sensitive to
the fact that they wanted to put some quotaa and restrict certain tourists from
coming to Hong Kong, so that it would not give the world an impression that
China was really taking over Hong Kong. We understand that. But now I
think Beijing understands that problem and they are going to start relaxing the
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quotas. So, that will go a long way in solving the problem on the number of
people coming from the Mainland.

As for Japan, in my view, there is no point going to use all these traditional
commercials. | do not know how they are going to bring in more tourists, all
these beautiful television award-winning commercials, printing brochures and
the like — they are not going to bring in more tourists. My idea is that we are
going to get Jacky CHAN to go up to Japan and get interviewed in some talk
shows. Jacky has tremendous influence in Japan. We all know that, and | am
sure he will be more than happy to help us by going to a few talk shows where
there are millions of audience to tell them about Hong Kong, to tell them that
Hong Kong has not changed, that it is still very attractive to come to Hong Kong.
In one move, you can change the perception rather than sending all these
brochures to all travel agents and putting on commercials on television with all
kinds of themes. | am not saying that we should stop doing that. But the
emphasis now is really that we should do something more specific and something
more creative and differently than in the past. We should invite the celebrities
from Japan to come down to look at Hong Kong for themselves and go back and
get on talk shows to spread the word. These are things that we can do in the
short term. On costs, there is no question. Yesterday, we had the Hong
Kong-Japan Business Co-operation Committee Meeting and there were about 50
business leaders from Japan meeting with us here. And everyone of them
complain about costs, that their wives and daughters are no longer coming here
to shop because the prices are very very high, and Japan's import tariff has, in the
meantime, come down also. Thus, we need to somehow find a solution to get
the retailers to price their products accordingly so that they will not be priced out
of the market.

Hence, these are the things that we can do in the short term. | think that
the Hong Kong Tourist Association (HKTA) is doing a good job in the past.
But | question about the study. In this strategy study, there are 78
recommendations. | do not know how we can implement 78 recommendations.
| think all the consultants are just trying to justify their fees. | do not know how
much we have spent on this. 1 just give you an example on recommendations.
One of the recommendations says, "The HKTA is the owner of the strategy and it
Is envisaged that the main implementation agents are the HKTA, the public, the
private and voluntary sectors." What does that mean? What kind of
recommendation is that? The other one is, "The Government should give
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greater recognition than hitherto to the importance of tourism to the economy,
and society of Hong Kong, and to adopt a supportive stance wherever possible
and a pro-active stance when necessary." | do not know how many millions of
dollars we have spent to get this kind of advice. So, I think, let us stop wasting
money on all these fancy studies and reports and let us get some specific actions
going. And I will encourage the HKTA to do more of those.

Thank you very much, Mr Deputy.
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MR DAVID CHU: Mr Deputy, tourism income produces 8% of our GDP and
employs 12% of our labour force. Tourism in the region will expand over the
next decade from 14% of the world total to 20% of the world total. By 2005,
tourism will be generating US$7,200 billion globally. Hong Kong must get a
fair share of that amount.

Back in the 1960s and 1970s, our tourism was anchored in cheap shopping.
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Remember the famous 24-hour suit? By the 1980s, shopping as the main
attraction was supplanted by transient visitors in stopovers to and from China.
Today, with our higher standard of living forcing up prices, competition from
other Asian destinations and direct flights into mainland China, we have
surrendered our earlier advantages.

Why should people come all the way from all over the world just for Hong
Kong? | am lost for an answer. All of the sightseeing here can be done from a
tour bus in a day. Therefore, in addition to improving our tourism management
and making our people in the trade more courteous, we have to invent one great
big major tourist attraction for the late 1990s and beyond to sell Hong Kong.

What we need undoubtedly is a sensational theme park on the scale of the
biggest Disneyland that will also be the pinnacle of all regional theme parks.
Such a theme park will complement nicely Hong Kong's other attractions such as
the Buddha on Lantau, the Ocean Park and Tsing Ma Bridge. The Disney
theme park in France draws 12 million visitors from Europe each year. Future
parents from Asia which has a population of almost three billion people cannot
possibly resist the persistene of their children asking for a chance to see the grand
theme park in Hong Kong. Naturally, the parents have to accompany them.

Besides promoting the theme park, we must repackage Hong Kong as a
tourist destination. In the past we promoted Hong Kong alone when we should
have promoted it along with the rest of the Pearl River Delta. We used to pitch
mostly at the North American, European and Japanese clientele, neglecting
others in the region. This is an oversight. In Asia, the air travel industry is
growing faster here than anywhere else. Just ask Boeing and Airbus. Asians,
despite the current and temporary economic uncertainties, will have more
spending money. They should be regarded as our potential customers.

| would like our Government to provide inexpensive land for a theme park
of a magnitude the world has never seen. We will have a brand new airport in a
few months and it would be nice if we can fill it with passengers from nearby and
afar, eager to sample a Hong Kong that is "beyond their wildest dreams".

| support the motion as | urge urgent actions.

Thank you, Mr Deputy.
REXE : WU EZ#HE -
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Adjourned accordingly at twenty-seven minutes to Ten o'clock.
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Annex
EMPLOYMENT (AMENDMENT) (NO. 5) BILL 1997
COMMITTEE STAGE

Amendments to be moved by the Honourable CHAN Yuen-han

Clause Amendment Proposed

3 By deleting subclause (2).



