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Plea on parallel imports

Labels call

to protect

By Lilian Kwok and Carmen Cheung

IX commercial groups teamed up

yesterday to call for the proper

labelling of parallel imports so

that consumers could distinguish
them from those imported by authorised
agents.

They said the labels would provide
consumers with bétter protection as they
would get to know product importers.

The call was made as the Legislative
Council prepared to discuss the Parallel
Importation of Trade Marks Bill
tomorrow.

Broadway Photo Supply president
Brian Li Tze-leung said consumers
should have the right to know whether the
goods they bought were parallel goods
because there was no warranty for such
goods.

. Mr Li, who is ‘also the chairman of
-Hong Kong Photo Marketing Association

Ltd and Radio Association of Hong Kong

and vice-president of Hong Kong and

Kowloon Electrical Appliances Mer-

chants Association, said parallel imports

had damaged the ‘‘image’’ of trademark
. goods as their quality was not

*‘These goods are produced to be sold
in other regions and usually do not meet
_the standards set for use in Hong Kong.

‘“Therefore, the quality of these goods
‘is not guaranteed;’” Mr Li said during a
meeting with the other groups.

He said paralle} importation was not
fair to consumers and authorised agents
.of the makers of the goods.

‘‘Customers buy the goods because
.they have confidence in their trade marks
‘as we have spent many years and a lot of
money to build up their image.

‘“‘And the importers of parallel goods
-take advantage of such a reputation but
.do not provide any after-sales services. It
is not fair to both sides,”’ said Mr Li.

Consumer Council deputy chief execu-
‘tive Li Kai-ming said parallel imports
would offer consumers more choice and
‘lower prices. .

" He said the additional labelling of
goods would not meet the purpose of
ensuring that importers take respons-
.ibility for the post-sale quality and safety
of goods.

© “‘If the aim of introducing the label is
‘to strengthen protection for consumers

consumers

and ensure that importers take respons-
ibility, it will not be effective.

“According to the existing law, the
retailer — not the importer — is to be
responsibie if any complaint is raised by
the consumer,”’ Mr Li said yesterday.

He said the government had proposed
another bill under which all retailers,
wholesalers, importers and manufac-
turers would be involved and be respon-
sible for complaints raised by consumers
regarding the defects of goods. :

Mr Li said parallel goods were no
different from goods imported by author-
ised agents and safety standards of both
were set by the relevant ordinances.

‘“There is no problem in controlling the
quality and safety of parallel goods.
There are ordinances protecting the
quality of consumer products such as
drugs, food, toys and electrical ap-
pliances,’’ said Mr Li.

John Yeung Hin-chung, group chief
executive of Shun Hing Electronic Hold-
ings Ltd, said the implementation of the
Trade Marks Bill would encourage more
parallel goods and affect the usual trading
mode of authorised goods.

He was worried that it would also lead
to an influx of counterfeit goods.

“These are of two different issues.
Parallel goods are not counterfeit goods.
The only difference is that they are
imported by parties other than authorised
agents.

“‘As for counterfeit goods, there are
laws to control them and the Customs and
Excise Department is empowered to
enforce them,”’ Mr Li said.

Meanwhile, Secretary for Trade and
Industry Brian Chau Tak-hay reiterated
the government would not amend the bill
to prescribe the- labelling of names,
address, contact numbers and importation
date on parallel goods.

In explaining the government’s pos-
ition, Mr Chau said that such suggestion
would not give additional protection to
consumers, but would increase the capital
cost. In the end the added cost would be
dumped on buyers.

Mr Chau stressed that the purpose of
formalising parallel importation was
aimed to define the current practice and
give more choice to consumers.
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Coalition
moved on
safety fears

By Susan Schwartz

INFERIOR foreign goods could kilt if
parallel import laws are not strength-
ened, local companies warned yesterday.

Major businesses are lobbying . the
government to label parallel imports
they say pose a threat to consumer.
safety.

The Legislative Council has until
tomorrow to decide whether to amend
tht}l Parallel Importation of Trade Mark
Bill.

Hong Kong and Kowloon Electrical
Appliances Merchants  Association
chairman Michael Fang Wai-Kwong
said people’s lives would be at risk if a
labelling system is not introduced.

‘‘Some parallel import appliances are
not (designed) according to safety
regulations,”* Mr Fang said.

**There should be a Chinese version
label to teach people how to use
electrical appliances and give them
safety tips.

‘“‘For example, if you use a different
voltage with a transformer it may not be
safe, which is unfair to the consumer,’”
Mr Fang said.

The association is one of six that
lobbied the government with a joint
submission.

They said liberalising parallel import
laws would impact negatively on con-
sumers, investment and the economy.

The coalition has been lobbying the
govemment since February.

Association of Photographic Equip-
ment Importers chairman Benjamin
Kwan said safety was the ‘‘prevailing
worry among all of us’’.

*“The government should label paral-
lel imports with the importer’s name,
address and phone number to- address
consumer problems or inquiries.”’

Motor Traders’ Association chairman
Mike Rushworth said his group was
concerned about parallel imports that
promised a false warranty.

‘‘Some car companies offer a (false)
three- warranty because can get
a tax éel:te of $50,000 to 39%300."8

Mr Rushworth said these co ies
misled consumers who mi y be-
lieved they would receive follow-up
service. -

Democratic Party deputy chairman
Albert Ho Chun-yan and Progressive
Alliance chairman David Chu Yu-lin
said their parties had not decided how
they would vote but sources have
indicated the bill may pass without the
labelling amendment.

‘““We have to investigate whether
there is evidence for the safety factors,””
Mr Ho said.




Major parties lobbied on rights of passage

By Carmen Cheung

SECRETARY for Trade and Industry
Brian Chau Tak-hay has lobbied exten-
sively to ensure the Parallel Importation
of Trade Marks Bill passes.

Mr Chau said yesterday that he had
approached all the major political parties
in the Legislative Council, asking them
to endorse the bill, which seeks to
formalise parallel importation of goods.

The government hopes 10 resume the
second reading next month at the earliest
to ensure its passage before Legco
disbands at the end of June.

Mr Chau said some legisiators might
not support the bill and were considering
sponsoring private member’s amend-
ments.

[

*“But no matter what the situation is,
the government will stand by its original
bill,”” he said.

address and contact number of paraliel
importers to pinpoint responsibility.

Those inclined to support such a move
i luded

Mr Chau rei d that sticking labels

of the pro-business

on parallel goods could not protect the
interests of consumers and would not be
practical to impiement.

*‘Can you tell me how to stick a label
on items as small as an eyebrow
pencil?”’ he said.

He wamed that problems would arise
if the labels got unstuck.

It is understood that most lawmakers
agreed in principle on the need to enact
such a bill.

Some, however, were considering
adopting a suggestion from authorised
agents that labels should bear the name,

Liberal Party, the Democratic Party and
independents.

not take the initiative to sponsor any
amendment.

They pian to meet tomorrow night to
decide whether they would support any
amendment sponsored by the legislators.

Dr Law said independent legislator

Mr Chau hed the D at:

M Ng Ngoi-yee, who chairs the

last week but failed to get a firm
commitment.
Dr Law Chi-kwong, who is also th

bills committee, might sponsor an
amendment. Ms Ng was not available
for comment last night.

The ittee will di the bill

Democratic Party’s secretary 1
said the party had yet to come up with a
final decision.

‘‘Some of us back the idea of
labelling, while others feel it may be
useless and would increase the capital
cost.””

The legislator said Democrats would

tomorrow.
Democratic Alliance for the Better-
ment of Hong Kong legislator Chan
Kam-lam confirmed that the party would
support the government.
““There’s no need to sponsor any
amendment as labelling would not

benefit consumers or affect parallel
importation,” Mr Chan said.

*‘Consumers can recognise parallel
goods even if there are no labels saying
50."”"

Mr Chan said his party leaders told Mr
Chau last week that they would vote in
favour of the bill.

DAB vice-chairman Ip Kwok-him
said the party would meet some of the
authorised distributors today to listen to
their views.

It was understood Mr Chau had not
approached the Liberal Party after
leamning that its vice-chairwoman Selina
Chow Liang Shuk-yee, who represents
the Wholesale and Retail Constituency
in Legco, would oppose the government.

< Public sold on ‘lower prices, similar service’

By KennethLi

FORMALISING parallel imports will
create a win-win situation for both the
government and the general public, a car
dealer claims.

Richburg Motors director Eric Wong
voiced his support for the move in the
face of a powerful lobby organised by
certain authorised distributors to impose
further restrictions on the sale of parallel
tmports.

The Legislative Council is currently
discussing the Parallef Imj tion of
Trade Marks Bill, which aims to
formalise trade in the items.

Mr Wong’s company, which opened
seven years ago, has been selling
Mercedes Benz and Toyota paralicl
imports and the business is steadily
growing.

He said the existence of parallel
imports, which are genuine products

imported from sources other than the
manufacturers and their authorised
agents, provided a level playing field for
competitors and all partics concemned
would benefit ultimately.

“‘Take the car trade as an example —
the co-existence of paralle]l imports and
products of local authorised dealers in
the market has brought down the retail
price of cars, stimulating the sales of cars
in return.

‘‘Consequently, the government’s
revenue from car sales has soared and
the consumers, on the other hand, need
not pay a higher price because of the
competition,” Mr Wong said.

The tax on cars ranges between 45 and
60 per cent.

Mr Wong cited the subsequent re-
duction of the retail price of one of the
Mercedes Benz S320 models over six
years ago as an example.

*“‘When the

P
model was first launched

in the market in 1994, the retail price if
one bought it from the local agent was
about $1.39 million and that of parallel
import was about § 998,000.

*“But now, the price has gone down to
$1.09 million and $959,000. This shows
that the parallel imports can have the
effect of bringing down the retail price to
benefit consumers ultimately,”” Mr
Wong said.

He said consumers had strong reser-
vations about parallel imports in the past
because of the lack of good maintenance
back-up, which manufacturers provided
if the product was brought from an
authorised agent.

But the situation had changed, Mr
Wong said, as parallel importers now-
adays made greater efforts to provide
after-sale services.

Mr Wong said his company recruited
maintenance staff who formerly worked
for Toyota and Mercedes Benz and has

opened two maintenance centres in
Hung Hom and Tsuen Wan with a
combined area of 12,000 sq ft.

“*In the past, we referred the mainten-
ance service to other garages that had
business connections with us but now we
handle the maintenance service our-
selves to strengthen our clients’ confi-
dence in the parallel imports we sell,” he
said. i

Mr Wong said the maintenance cost
for parallel imports was often lower than
those for regular imports as some
parallel importers did not charge for
labour.

*‘Except for some parallel imports
such as medicine that might require extra
regulations to make sure their quality
would not deteriorate during delivery,
paralle] imports on general diti
should be allowed freely in the market as
these can offer consumers a wider range
of choices,”” Mr Wong said.
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