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The Operation of Other Redress Systems
as Compared with the LegCo Redress System
Outline :
Part I - Local Comparison
1. Anoverview of the main types of redress systems in Hong Kong (non-exhaustive)
- statutory bodies : Equal Opportunities Commission, Privacy Commissioner,
ICAC, Consumer Council
- Ombudsman
- LegCo redress system
- District Board members
- Municipal Council members
- petition to the Chief Executive
- complaints to government departments
- judicial review
- tribunals
2. Jurisdictions of selected redress systems
3. Powers and source of powers of selected redress systems

4. Grievances handling procedures

5. Analysis

Part Il - Overseas Comparison
1. Anoverview of overseas parliamentary redress systems
2. Comparison with the LegCo redress system

Countries proposed for study : Australia, the United Kingdom, the United States and
selected Asian country

Proposed time-table : two months for Part | and three months for Part Il (to be
conducted concurrently)
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