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BEAR | ZHRLER (%) M (/M) |FEHREEK (%) | BEARKR | ZERELEER (%)
1996 30,882,064 +7.7 1,563,493 +7.3 158,797 +5.8
1997 29,695,292 -3.8 1,786,487 +14.3 165,154 +4.0
1998 28,631,078 -3.6 1,628,742 -8.8 163,223 -1.2
1999 30,393,720 +6.2 1,974,292 +21.2 167,369 +2.5
1996/97 31,384,335 +7.3 1,622,234 +08 161,226 +6.3
1997/98 - | 28,668,346 -87 1,795,740 +10.7 164,072 +1.8
1998/99 29,045,346 +1.3 1,643,588 -8.5 164,510 +0.3
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Hong Kong International Airport Customer Survey
Overall Satisfaction

(August 1998 - January 2000)

V '—mmas;\a L —RANE+=A
August 1998 - December 1998

g mE ' *EEESUT -SHERBNENREREE -
Satisfied 5 ) Z WS BAER [FRE] - [XFJE
2] +2)ATEE] - [E5] ARE  FFEHHER -
@ Neutral * An 11-point scale is used to measure the level of satisfaction
of respondents. Levels 0" to "4" are categorized as
Q Jﬁﬁt . "Dissatisfied" and levels "6" to "10" as "Satisfied". "5", being
Dissatisfied the average, is not categorized.

RERER UM APBOEAEERRERE -2 B THAERIALTNN BUMESFEX 2K 100% -
DATA SOURCE - LINGNAN UNIVERSITY FOURTH CUSTOMER SURVE Y. PERCENTAGE MAY NOT ADD UP DUE TO ROUNDING.
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