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Sampling and Fieldwork
AR B S

This telephone survey was commissioned by the GreenPeace. It was planned and
administered by the Telephone Survey Research Laboratory of Hong Kong Institute of
Asia-Pacific Studies, the Chinese University of Hong Kong. The sampling design and
fieldwork are explained as follows. First, a certain number of telephone numbers are
selected randomly from the latest Residential Telephone Directory (English version). In
order to capture the unlisted telephone numbers, the last two digits are deleted and replaced
by two random numbers generated by computer. Second, in each successfully contacted
residential unit, only one person who aged 18 or above will be selected. Those
unsuccessfully contacted telephone numbers will be tried three to four attempts on two
different days before any non-contact status is assigned. The telephone interviews were
conducted from 6:00 p.m. to 10:30 p.m. during May 3-4, 2000. The actual sampling
procedures and results are summarized as follows:
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Total telephone numbers selected Elﬁ%‘ﬁ?ﬁlgﬁ I 5,000
Unused # E'J?&’ﬁ:ﬁ 9
Non-contact #+ H: 7Y )0 i 2,669
Invalid numbers =% ?’5‘}1 TN 755
Non-residential line ZF=t Fﬁ?ﬁﬁ 260
No answer 7, * $f 2 1,151
Busy line wi%‘ 2t 78
Fax line/Answering machine ?‘iﬁ:ﬁ%&% J/ [EH B 425
Successfully contacted =% J:4F &) 2,322
Refusal (after selection process)ffixéi (=% * AR~ - T 4IE 791
)
Initial Refusal (before selection process)— 5 Z [ [H7¢1( F 3£ * 4f 578
B BT
Language problem E:EF;I Fﬁ J 62
No qualified respondent 72| 7 ﬁﬂéﬁﬁ 77
Make appointment §75A4 {FHsk i {752 ff'ﬁ?éﬂ\ in 5
Successful cases 7% M?@F’LFJ 809
Response rate after successfully contacted
5 T B T S Tk
= Successful cases/(Successful + Refusal by respondent)

SR R + i)
= 809/(809 + 791) = 50.7%
* Based on sample size of 809, the margin of error of the results should fall within *

3.5 percentage points, at 95% confidence level.

FLHERY TA £ 809 BT 95%5J]= e T Lﬁ'lﬁ‘@ ]

]ﬁﬁm@#‘

U P IELRL T 3.5

* The result hereby refers to the final disposition of each telephone call.

SRR BT B R IR [ ¢



Preliminary Results (Frequency Tables)
R AR GRS 1535 )

(1) "What is your evaluation on Government performance on waste recovery in the
territory‘7 Is it very bad, bad, average, good or very good?"
IR LI IGR = HREE I g R R 7 R e
- |
1)‘[—;- , TL[ P ;’]5?;{ 1)‘{+|JEJ.‘?

Frequency Percentage Valid Percentage

L Fioyks TR
1. Verybad Eﬁja 139 17.2 18.2
2. Unwilling = 258 31.9 33.8
3.  Average - 328 40.5 42.9
4. Good i 39 4.8 5.1
5. Very good ?Eﬁ&’ﬁl 0 0.0 0.0
8. DK/Hard to say (SRS TP A e 45 5.6 Missing
Total AT 809 100.0 100.0
Valid cases 764 Missing cases 45
(2) "What is your evaluation on Government performance in providing public facilities
on waste separation for recovery9 Is it very bad, bad, average, good or very good?"
Mo T BT IR ) 2 SR B 5 Zi‘p[ﬂ'l[f%ifﬁb [ R 2 Eﬁ]?‘é :
TR N TR leﬁ JE?
Frequency  Percentage Valid Percentage
g Froib= I
1. Verybad E Eﬁj?zﬁ 136 16.8 17.7
2. Unwilling = 325 40.2 42.2
3.  Average - & 253 31.3 32.9
4. Good i 52 6.4 6.8
5. Very good ?Eﬁfj’ﬂl 4 0.5 0.5
8. DK/Hard to say LRSS 39 4.8 Missing
Total AT 809 100.0 100.0

Valid cases 770 Missing cases 39



3) "If the Government provides sufficient waste separation facilities, are you willing to
use these facilities? Are you extremely unwilling, unwilling, average, willing or
extremely willing?"

InpI PR SRR T AL - CREIRER P R PR
ORI 2 R R~ A T R

Frequency Percentage Valid
AR Fioits Percentage
FFFFI
1. Extremely ?Eﬁfj’p?, TRE 3 0.4 0.4
unwilling
2. Unwilling i B 18 22 23
3. Average - & 27 3.3 3.4
4.  Willing TGEH 568 70.2 71.4
5.  Extremely willing :JIEF{T’TEET =0 180 22.2 22.6
8. DK/Hard tosay [l /855 13 1.6 Missing
Total S 809 100.0 100.0
Valid cases 796 Missing cases 13
(4) "Many Government institutions have not yet employed waste separation system so
far. Do you agree that the Government should set up waste separation system in
these institutions as soon as possible?"
| I i 5 PRI A S S T
Py 25 g 1 P 5 B[R o e 2 ITJEF I mepﬁi - A Fﬂﬁ &
2R 2
Frequency Percentage Valid
il Fioibs Percentage
FFEI
1. Strongly disagree —Eﬁ EIREG 2 0.2 0.3
2. Disagree EIFEG 14 1.7 1.8
3.  Average - 10 1.2 1.3
4.  Agree [Fil 591 73.1 74.8
5. Strongly agree ZJETFVJ’ [Fil 173 21.4 21.9
8. DK/Hard to say R e 19 2.3 Missing
Total AT 809 100.0 100.0

Valid cases 790 Missing cases 19



)

"Where do you think is the poor waste separation for recovery?"

e Fﬁ“f‘#ﬂ%ﬂﬁﬂ AT WP R e FREMg R LR UE - 2R ]

Frequency Percentage Valid
AR Fioib= Percentage
FIFET
1. Parks BN 63 7.8 9.1
2. Govtinstitutions  F*'FHH 42 52 6.0
3. Streets & roads  fFiE 242 29.9 34.8
4.  Schools = 3 15 1.9 2.2
5. Comm. institutions i #fie 46 5.7 6.6
6.  Public estates SR 188 23.2 27.1
7.  Private estates S 99 12.2 14.2
8. DK/Hard tosay [ #1855 113 14.0 Missing
9. Refused FERE A 1 0.1 Missing
Total S ' 809 100.0 100.0

Valid cases 695

Missing cases 114

(6) "Although many domestic estates and schools has used the waste separation
facilities, the Government garbage collectors dump the separated waste to the
landfills without separation. Do you accept this arrangement?"

" M Y SRR TR (PR S [~ )
Z%Iﬂﬁ%%i%irﬂ**%‘@“étﬁi (o8 T S BROBAE P 2 2N 5 1
AT L
Frequency Percentage Valid
ARl Froibs Percentage
I

1.  Strongly not accept ZEli[F# < 178 22.0 23.0

2. Not accept S R 409 50.6 52.9

3. Average - 42 5.2 5.4

4. Accept = e 138 17.1 17.9

5.  Strongly accept ZEH 6 0.7 0.8

8. DK/Hard to say (SRS TP A e 35 4.3 Missing

9. Refused ARG 1 0.1 Missing

Total WE 809 100.0 100.0

Valid cases 773

Missing cases 36



(7) "The following are some resolutions to solve the problem of waste management.
Which of them do you think are the best?" [ No probe, multiple answers are allowed ]

I e W R R R TR PRSI A R R 2 [ 4R

a0 frE 2]

Count #1 % of Responses % of Cases
By VIIRGREEREL TSR
HErV i Ege iy

1. Educating the public to reduce waste 386 30.1 47.7
) 2 B D T
2. Setting up waste separation & 361 28.2 44.6

recovery system in whole territory

B 2 R ) R

3. Enhancing waste &  recycling 417 32.5 51.5
industries
SRR T K

4. Expanding waste landfills 36 2.8 4.4
SEO b P

5. Setting up a large-scale waste 60 4.7 7.4
incinerator
B

7. Others I 4 6 0.5 0.7

8. DK/Hard to say 16 1.2 2.0
CRUeS
Total FEFT 1282 100.0 158.8

Valid cases 809 Missing cases 0



(8) "The following are the ways to finance the costs of waste management. Which of
them do you think are the best?"

T BRI S R RN IR 2 ) M
]
Count 9% of Responses % of Cases
Fr  VISEGER L 1T R
BBV BB i
1. Existing tax and rate from public 246 26.1 30.4
1) SR R
2. New waste management fee from public 111 11.8 13.7
[Fil ] 2 At Sy
3. New waste management fee from 478 50.7 59.1
manufacturers and dealers
R S 4y st g
4. Subs1dlzed by the Government 24 2.5 3.0
YD
5. Those who generate waste 9 1.0 1.1
Bl by 1]
7. Others {4 4 0.4 0.5
8.  DK/Hard to say (ER OV = 71 7.5 8.8
Total AEET 943 100.0 116.6
Valid cases 809 Missing cases 0
9) "What is your evaluation on Government in supporting waste recovery and recycling

industries‘7"
[ Eg“f‘\ﬁrr@jﬂh’@ﬁ BPIFUSE “* i%rllﬁ@@ﬂmﬁ‘? [

2
7>‘[+ , nL[ J]E*ﬁ 7>‘[+Pﬁ_l‘? N

Frequency Percentage Valid Percentage

g Fiosk= RS
1. Verybad ;Eﬁj;—; 152 18.8 20.1
2. Unwilling = 331 40.9 43.7
3.  Average - 248 30.7 32.8
4.  Good {3 25 3.1 3.3
5. Very good Z 1 0.1 0.1
8. DK/Hard to say (SRS TP o i 51 6.3 Missing
9. Refused AT 1 0.1 Missing
Total E=F 809 100.0 100.0

Valid cases 757

Missing cases 52



AGE "What is your age?"
e 8 i e

Frequency Percentage Valid
AR Fioibs Percentage
FIFEI
1. 18-20 87 10.8 11.0
2. 21-30 181 22.4 22.9
3. 31-40 248 30.7 31.4
4. 41-50 165 20.4 20.9
5. 51-60 62 7.7 7.8
6. 61 and above 47 5.8 5.9
9. Refused G A 19 2.3 Missing
Total ME 809 100.0 100.0
Valid cases 790 Missing cases 19
(WORK) "What is your working status?"
IS B2
Frequency Percentage Valid
ARl Fioits Percentage
I
1. Unemployed “£F /% 54 6.7 6.7
2. Retired 2 47 5.8 5.9
3. Housewives = fay 133 16.4 16.6
4. Students o 91 11.2 11.3
5. Working el 478 59.1 59.5
9. Refused ARG 6 0.7 Missing
Total SE 809 100.0 100.0

Valid cases 803

Missing cases 6



(INCOME) "What is your monthly personal income?"
R [~ 5 ]

Frequency Percentage Valid
gl Fioibs Percentage
FIFEI
1. Below $4,000 3 0.4 0.7
2. $4,000-$6,999 41 5.1 9.7
3. $7,000-$9,999 79 9.8 18.7
4. $10,000-$13,999 103 12.7 243
5. $14,000-$16,999 55 6.8 13.0
6. $17,000-$19,999 29 3.6 6.9
7. $20,000-$23,999 43 53 10.2
8. $24,000-$39,999 45 5.6 10.6
9. $40,000 or above 25 3.1 5.9
88 Unstable income % TAEE 18 2.2 Missing
99 Refused RS [p A i 37 4.6 Missing
0. Inapplicable ToalH g e 331 40.9 Missing
Total AT 809 100.0 100.0
Valid cases 423 Missing cases 386
(EDU) "What is your education level?"
: ﬁ%?ﬁﬁﬁ T R A E 7
Frequency Percentage Valid
Ll Fioib= Percentage
FFEI
1. No formal education or kindergarten 24 3.0 3.0
h T A
2. Primary education (P.1 to P.6) 113 14.0 14.1
i SCEETED
3. Junior secondary (F.1 to F.3) 167 20.6 20.8
FIE CHli= =fh= )
4.  Senior secondary (F.4 to F.7)/Tech. Instit. 331 40.9 41.3
fype CRipz= =) 7 5
5. Tertiary or above 167 20.6 20.8
r“a‘/l
9. used AGT[FI A 7 0.9 Missing
Total G | 809 100.0 100.0

Valid cases 802 Missing cases 7



(SEX) i #

Frequency Percentage Valid
ARl Fioib= Percentage
FIFFI
1.  Male bl 373 46.1 46.1
2. Female K4 436 53.9 53.9
Total AT 809 100.0 100.0

Valid cases 809 Missing cases 0



Appendix: List of Content for '""Others" in Open-ended Questions
Fifs - TS FlIBAY="THIRE A

Table 1: Q7 Other best resolutions to solve the problem of waste management.
AP R IR PO 97 3
ID Content of Others Code
119 |7 B3R AL » AR 2Rl I 55 3T 7
171 |2 o iy g - 7
272 [IE R 7
311 | 2R T F 7
759 |l A TIEM B A 7
842 | % [ 7
Table 2 Q8  Other best ways in financing the costs of waste management
RBP4 puE P

1D Content of Others Code
65 | 4
75 | 4
76 RSP 2 o Wl L g I 5
81 | kp 4
83 [If o F. IR o) Pk PRI 2,4
04 |HIEf EEATT | e IR | 4
109 [F' %ﬁ[féﬁ»/n ségq';rﬁvranmj 5
15T YR P T 5
173 |I%'f% 4
206 BB S N R P 5
225 | 4
247 | EE 4
260 |FFEYID 4
285 |MIHE 5
311 [P e f =2 e 2 4
315 Eﬁﬂ TRfveTsy o BEfR FEh s 4
353 governmeflt subsidize the budget 4
356 | PR 4
407 |I¥f 4




ID Content of Others Code
409 |y > T2 o 6 R e 2,34
415 [Fhd - 4
426 [T p i TP T IR RS 1 4
525 [MIHEI 5
526 |[HBFLERMIEE G VB T ZEEEY R g Ty 4 7
533 [Pk ) 4
545 |FER RIS EEEDT S R 4
620 [FFferh 4
684 |M|[pN*E] fitHY by-product A% &7 WP PIRCE AYUSY % 7
686 |I> P18 | 4
692 (A Y2 o FIEiRH N A R R 7
801 "] [I] i 5
817 | 4
825 |7 * Flig it Pagiiris ~ 5
852 |From Gévt, no need to pay any fees 4
866 |[II EAIE 4




