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LEGCO PANELS ON TRANSPORT AND FI NANCI AL AFFAI RS

How PuBLI ¢ VI EWs COLLECTED | N RELATI ON TO FARES
ARE TAKEN | NTO ACCOUNT BY THE MR CORPQARTI ON

Backgr ound

1. On 4 October 1999 at the neeting of the LegCo
Joint Panels on Transport and Financi al
Affairs, Menbers asked how public views
collectedinrelationtofares aretakeninto
account by the MTRCor por ati on. Thi s paper set
out the process of fare consultation and t he
correspondi ng acti ons taken over the years.

Fare Consul tati on

2. Before any fare increase, the Corporation
will first undertake surveys to directly
gauge vi ews fromnenbers of the public. Over
t he years, the Corporation has consistently
commissioned at Jleast two independent
surveys every year. Each of these surveys
covered over 1, 000 respondents to better
gauge public views on MR fares. The

Corporation will then consult the LegCo
Transport Panel and the Transport Advisory
Committee.

3. Al these views are taken into account by t he
Board in deciding on a fare revision. A
subm ssionw || then be nade to t he Executi ve
Council. The rationale for fare adj ustnent
is fully explainedtothe Executive Council,
LegCo Transport Panel, Transport Advisory
Comm ttee as wel |l asthegeneral publicbefore
| npl enent ati on.
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Acti ons

4.

The Corporation fully appreciates public
concern for fares to be nmintained at a
reasonable level. Over the |last 20 years,

the MIR fare rises have averaged below
i nflation.

Table | summarizes corresponding actions
t aken over the years i n response to concerns
expressed by the public. In addition to
Concessi on Fares for Children and Students,
Early Bird Passes, Concession Fares for the
Elderly, etc were offered to neet public
W shes. The Peak Hour Surcharge was
el imnatedi medi atel y after t he enhancenent
of the peak hours train frequency in 1993.

Novenber 1999
MIR Cor por ati on
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A Summary of the Actions Taken by t he

MIR Cor poration In Response to Public

Concerns on Fares

Concerns and Views from
the Public

| npl enent ati on

EARLY BI RD PASS

Mor ni ng peak congesti on
on Tsuen Wan Li ne was
experi enced before
trainfrequency coul d be
further enhanced.

There were suggestions
for nmeasures to

encour age nore non peak
travel . Anong t hose,
‘Early Bird Pass’ was
suggested by Dr. Ho Lok
Sang of the Chinese

Uni ver si ty of Hong Kong.

Early Bird Passes were
i npl emented from June
1988 to April 1990.

CONCESSI ON FOR THE ELDERLY
The Hon BEdward S. T. Ho
suggest ed ext endi ng
concession fares to the
el derly at the OVELCO
Panel of Wel f are Servi ce
on 31 Jan 1992.

El derly Concession
Fares inplenmented from
May 1992.

STAGGERED HOURS D1 SCOUNTS
To further relieve
congestion along the
Nat han Road corri dor
duri ng peak hours, LegCo
Menbers suggested
providing ‘carrot as
wel |l as stick’.

St aggered Hours
Di scounts were
I ntroduced in May 1990.

The di scounts were

wi t hdrawn in June 1999
when t he peak hour
congesti on probl em was
solved with the
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I ntroduction of Tung
Chung Li ne servi ce.

W THDRAWAL OF PEAK SURCHARGE
The Peak Surcharge, as
an interimnmeasure to
al | evi at e t he peak hour
congestion problem was
heavily criticized by
Legco and the public.

Wth train frequency
enhanced in 1993, peak
sur charge was wi t hdr awn
from May 1993.

Al RPORT EXPRESS FARE

Bef ore the Airport
Express Lines
conmenced servVi ce,

ext ensi ve consul tation
and surveys were
conductedin 1998. The
LegCo Transport Panel,
Transport Advi sory
Commttee and the
Airport Consul tative
Commttee were
consul t ed.

Fol | om ng consul tati on,
the Airport Expressfare
was brought down from
$150 to $100. 30%
pronoti onal di scount
has been of fered upon
its opening up till

t oday.




